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The gap widens between the top and the bottom in the digital money index

2017 Citi-Imperial College Digital Money Index
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However, more fluctuations at the bottom...

Digital Money Index fluctuations 2014-17
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... while Materially Ready countries struggle with underbanked in the last year

Poor performance on dimensions relevant for underbanked (2016-2017)

Materially Ready Emerging

Financial services affordability
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Note: Percentages indicate respective cluster performance in the past year on specific dimensions
Source: Citi — Imperial College Digital Money Index
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India’s progress offers some lessons to the West in serving unbanked / underbanked

Aadhaar linked Scheme to credit govt benefits/subsidies
Biometric identification no frills bank accounts I l I to Aadhaar linked bank accounts

1.1 billion enroliments 277 MM bank accounts §7.8 B transferred in 2016
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A unified payment interface

Aggregator app for all p— q
UPI based bank services (UPI) for faster payments » Domestic low cost card rail

17 MM downloads $250 MM monthly transactions 245 MM debit cards
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Rewards and incentives

for digital transactions bl Aardhaar enabled Common QR code for

125% monthly growth in wallet : merchant POS solution merchants across card networks
transaction value in Dec 2016 POS for $30 1 MM shops to be on-boarded in a year
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Back to basics... to effectively serve the unbanked / underbanked

Pre-condition

COMBINE GOVERNMENT MANDATES
WITH MARKET SUPPORT FOR
DIGITAL SOLUTIONS

ENSURE AFFORDABLE FINANCIAL
SERVICES/DIGITAL SOLUTIONS

(1) Citi estimates

INCENTIVIZE THE UNBANKED/ : y PROVIDE FOR INTEROPERABILITY
UNDERBANKED TO GO DIGITAL o _ ; OF DIGITAL SOLUTIONS

30 b | | - POTENTIAL SAVINGS BY REDUCING CASH USAGE OF THE
| |O n UNBANKED/UNDERBANKED BY HALF IN DEVELOPED ECONOMIES
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