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BENEFITS1	 PLATINUM	 PREMIER	 CLUB

Private reception desk,  
offering express check-in  
and checkout • • •

Personalized room- 
preferences profile • • •

Exclusive member services  
(includes dedicated  
reservation line and  
online personal profile) • • •

Complimentary in-room  
high-speed Internet access2 • • •

Complimentary local calls  
and no service charge  
on toll-free calls • • •

Complimentary health-club  
access (excludes spas) • • •

Complimentary shoeshine  
(city-centre hotels) • • •

Daily room delivery of local  
or national newspaper • • •

Airline miles3 per stay on  
qualifying rates 1,000 750 500

Complimentary use of  
TaylorMade golf clubs at  
select hotels • • •

Savings on Willow Stream  
Spa treatments and products 10% 10% 10%

Savings at  
Fairmont Stores4 15% 15% 15%

Fairmont Fit (in-room  
delivery of running shoes  
and apparel, yoga mats,  
stretch bands and   
MP3 player)5 • • •

Travel amenity kit  
(nominal fee) • • •

Fairmont Moments (exclusive  
vacation experiences) • • •

BENEFITS	 PLATINUM	 PREMIER	 CLUB

Great Rates—Great Dates  
(exclusive savings on  
Fairmont getaways) • • •

Complimentary access to  
BMW bikes at Canadian  
hotels and resorts6 • • •

Complimentary access to  
BMW vehicles at select hotels6 • • •

Complimentary room upgrades7 2 1

Complimentary suite upgrades7 2 1

Fairmont dining certificates  
(lunch and dinner) or Willow  
Stream Spa certificates7 US$100 US$50

Two-for-one rounds of golf at  
select Fairmont golf resorts • •

Personalized membership kit,  
with card and luggage tags • •

Exclusive concierge  
reservation service • •   

Receive stay credits and 
benefits at Raffles Hotels & 
Resorts and Swissôtel 
Hotels & Resorts • •

Complimentary night7 1

Complimentary third night on  
a three-night stay7 1

Priority wait-list status •

Guaranteed room access8 •

Stay More Nights. Earn More 
Complimentary Nights9 •

Guaranteed early  
arrival/late checkout •

Personalized welcome amenity •

Turndown service •

Selection of four additional 
exclusive benefits •

	 1	Current benefits, subject to change without notice. Membership year begins in March each year. Membership qualifying period is 
calendar year (January 1–December 31).

	 2	Standard high-speed Internet access is complimentary for Fairmont President’s Club members. A nominal fee may apply for premium 
high-speed Internet access at select hotels for Club level members.

	 3	Visit www.fairmont.com/fpc/memberbenefits for participating airlines.
	 4	A maximum discount of US$1,000, not valid at www.fairmontstore.com.
	 5	�$10 service fee per stay for use of running shoes and apparel, yoga mats, stretch bands and MP3 player for Club members.  

Complimentary for Premier and Platinum members.
	 6	Based on availability and may not be reserved in advance of arrival at the hotel. 
	 7	Certificates only available if tier status is achieved within previous calendar year (January 1–December 31).
	 8	Guaranteed room access (last-minute reservation requests with 72-hour notice even on sold-out dates—city-centre hotels only).
	 9	Receive a complimentary night for every 10th additional night stayed beyond Platinum room-night tier criteria (30 nights).
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cross-benefits

Benefits at Fairmont Hotels & Resorts awarded to Raffles 
Ambassadors and Swissôtel Circle Elevà and Zenit members
Room-night credit towards membership-status renewal (Swissôtel •	

Circle Elevà members only)

Personalized room preferences honoured•	

Complimentary local calls and no service charge on toll-free calls•	

Complimentary health-club access (excludes spas)•	

15% discount at Fairmont Stores•	

Complimentary room delivery of daily national newspaper•	

10% off Willow Stream Spa treatments•	

Complimentary use of TaylorMade golf clubs at select city hotels•	

VIP•	  welcome amenity


