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Reservation 

What is the booking number? 
OAAG 24Hr PGA Assist: 04-3662096, the customer service agents speak English and 
Arabic.

How do I make reservations? 
- To book please call the OAAG 24Hr PGA Assist:  04-3662127
- The agent will ask for your 16 digit credit card number to validate that you are a 

Citibank customer and then proceed to make your bookings 
- If you are a Citigold customer, you will be validated with your name and the last 

4 digits of your debit card number 
Booking is subject to availability and at the discretion of the Golf Course 
Weekday bookings should be made 6 working days in advance and weekend 
bookings must be made 8 working days in advance. 
Golfers must have a valid handicap card 

Would I be required to pay for the buggy/golf cart?  
Yes, you will have to pay a golf cart fee of AED 70 with your Citibank UAE credit card 
upon booking confirmation.

If I am bringing a guest, will I have to pay for him with my Citibank Credit Card? 
Yes, you would have to pay for him with your Citibank UAE credit card upon 
confirmation.

If my friend has a Citibank card of his own, can he pay? 
No, I am afraid you would have to pay for him with your Citibank UAE credit card 
upon confirmation. 


