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*Net worth represents the Total Assets minus Total Liabilities of an individual

PERSONAL INFORMATION

Name as it appears in your passport:

PRIMARY HOLDER

First Name Last Name

Mr.                     Mrs.                       Ms.                      Dr.                   Sheikh                           H.E.

Customer Number Relationship Number

SECONDARY HOLDER

I hereby confirm that my Net Worth* is 

APPLICATION FORM

CUSTOMER NET WORTH DECLARATION

RESIDENTIAL STATUS

ADDITIONAL DETAILS

Other, please specify:

Other, please specify:

Other, please specify:

Educational Background:

Employment: 

Name of Business

Type of Business

Business Entity

A - If Salaried

Length of service (years) Name of current employer Most recent position held (e.g. Finance Director)

B - If SelfEmployed

Estimated Annual Business Turnover:
(e.g. annual sales turnover)

SOURCE OF INCOME/ASSET

Main source of income (e.g. salary):*
Gross annual income:* LCY
Other source of income (e.g. bonus, dividends, rental income):

á«°üî°ûdG äÉeƒ∏©ŸG

π«ª©dG ∫ƒ°UCG ‘É°U áª«b QGôbEG

π«ª©dG ∫ƒ°UCG ‘É°U áª«b QGôbEG

π°UC’G /πNódG Qó°üe

ÖJGQ ≈°VÉ≤àJ âæc GPEG - CG

»°üî°ûdG ∂HÉ°ù◊ πª©J âæc GPEG - Ü

π«ª©dG ∫ƒ°UCG ‘É°U áª«b QGôbEG

Ö∏£dG IQÉªà°SG

ó«°ùdG

π«ª©dG ºbQ ábÓ©dG ºbQ

  ∫hC’G º°S’G ÒNC’G º°S’G

Ió«°ùdG á°ùfB’G ï«°ûdG ƒª°S

»°ù«FôdG ÜÉ°ù◊G ÖMÉ°U

…ƒfÉãdG ÜÉ°ù◊G ÖMÉ°U

:ôØ°ùdG RGƒL ‘ ô¡¶j Éªc º°S’G

.O 

Name as it appears in your passport:
First Name Last Name

Mr.                     Mrs.                       Ms.                      Dr.                   Sheikh                           H.E.

Customer Number

ó«°ùdG

π«ª©dG ºbQ

 »g *»H á°UÉÿG ∫ƒ°UCÓd á«aÉ°üdG áª«≤dG ¿CG ¬ÑLƒÃ ôbCG

IóëàŸG äÉj’ƒdG ‘ ¿ƒª«≤e /á«µjôeC’G á«°ùæ÷G ¿ƒ∏ªëj ¿ƒæWGƒe

¿ƒ«dGÎ°SC’G ¿ƒª«≤ŸG

GóædôjG ‘ ¿ƒª«≤ŸG

.∂H á°UÉÿG ábÓ©dG ôjóe á©LGôe AÉLôdG π«°UÉØàdG øe ójõe ≈∏Y ∫ƒ°üë∏d .Ú«µjôeC’G ¢UÉî°TCÓd áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG

.∂H ¢UÉÿG ábÓ©dG ôjóe á©LGôe ≈Lôj π«°UÉØàdG øe ójõe ≈∏Y ∫ƒ°üë∏d .IOhó /Ió«≤e Ú«dGÎ°SC’G Úª«≤ª∏d äGQÉªãà°S’G

.∂H ¢UÉÿG ábÓ©dG ôjóe á©LGôe ≈Lôj π«°UÉØàdG øe ójõe ≈∏Y ∫ƒ°üë∏d .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ Égô≤e ™≤j »àdG ájQÉªãà°S’G äÉéàæŸG

  ∫hC’G º°S’G

»µjôeCG Q’hO ١٠,٠٠٠,٠٠٠ øe πbCG »µjôeCG Q’hO ١٠,٠٠٠,٠٠٠ ¥ƒa

ÒNC’G º°S’G

:á«ª«∏©àdG á«Ø∏ÿG

(äGƒæ°ùdÉH) áeóÿG Ióe

ácô°ûdG º°SG

ácô°ûdG ´ƒf

ácô°ûdG ¿É«c :ójóëàdG ≈Lôj ,iôNCG

IQó≤ŸG ájƒæ°ùdG ácô°ûdG äÉ©«Ñe

(ájƒæ°ùdG äÉ©«ÑŸG ,∫ÉãŸG π«Ñ°S ≈∏Y)

:á«dÉ◊G πª©dG á¡L º°SG

(‹Ée ôjóe ,∫ÉãŸG π«Ñ°S ≈∏Y) É¡à«dƒJ »àdG Ö°UÉæŸG ôNBG 

:ójóëàdG ≈Lôj ,iôNCG

:ójóëàdG ≈Lôj ,iôNCG

*:(ÖJGôdG ,∫ÉãŸG π«Ñ°S ≈∏Y) πNó∏d »°ù«FôdG Qó°üŸG

LCY * :…ƒæ°ùdG πNódG ‹ÉªLEG

:(…ÒLCÉJ πNO ,ìÉHQCG äÉ©jRƒJ ,äGhÓY) πNó∏d ôNBG Qó°üe

:áØ«XƒdG

Ió«°ùdG á°ùfB’G ï«°ûdG ƒª°S

:ôØ°ùdG RGƒL ‘ ô¡¶j Éªc º°S’G

.(óLh ¿EG) ÉæH /»H ¢UÉÿG ÊƒfÉ≤dG »æµ°ùdG ™°VƒdG ≈∏Y ócDƒf ÉæfEG /»æfEÉa √ÉfOCG äÉ©HôŸG ‘ IQÉ°TEG ™°VƒH

.O 

below USD 10,000,000                    above USD 10,000,000

By checking the checkboxes below I/we confirm my legal Residential status (if any).

U.S. Citizens/Residents

Investment Products are not available for U.S. persons. For more details check with your Relationship Manager

Australian Residents

Investments to Australian Residents are restricted / limited. For more details check with your Relationship Manager

Irish Residents

Investment Products domiciled in Ireland are not available for Irish Residents. For more details check with your Relationship Manager
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CLIENT ASSESSMENT QUESTIONNAIRE

Other source of income (e.g. bonus, dividends, rental income): LCY

Assets

Current or Savings Accounts,Time deposits

Money Market Funds

Non-Financial Investments - Real estates,Arts

Investments - Mutual Funds,Bonds,Equities,Structured &
lerveraged products and Hedge Funds

Total Assets

Liabilities

Mortgage

Loans

Credit Lines

Credit Cards

Total Liabilities

Net Worth = (Assets - Liabilities)

The following questions are designed to help us evaluate the extent to which you should take investment/ portfolio risks in the account(s) in this relationship. If 
this is a joint relationship, then please be aware that the Investor Rating of the primary account holder (primary decision maker) will be applied as Investor Rating 
to the Joint Account.

1.  What is your age?

   Under 65

   Between 65 and 79

   80 or over

Up to IR 6

Up to IR 4

Up to IR 3

2.  What is the overall time horizon that you have in mind for your account(s) in this relationship at Citibank?

   Less than 1 year

   Between 1 and 3 years

   More than 3 years

   No definable time horizon, this is a speculative account

Up to IR 1

Up to IR 3

Up to IR 5

Up to IR 6

Investor Rating Eligibility

3. How many months of your expected spending could your total liquidity cover? (This includes current accounts, 
savings accounts, time deposits, money market funds, as documented in section "General Information" above) 

   Less than 1 year

   More than 1 year

Up to IR 3

Up to IR 6

4.  What percentage of your net financial assets (as documented in section "General Information" above) are you 
investing through your account(s) in this relationship with Citibank?

 Your ‘net financial assets’ is defined as the sum of (a) your investment assets (include current accounts, savings and 
investments held within or outside Citibank but exclude your home(s) and businesses that you own) minus (b) total of 
any liabilities that you have.

   Less than a quarter

   Between a quarter and a half

   More than half

Up to IR 6

Up to IR 5

Up to IR 4

5.  To what extent do you expect to rely on your account(s) in this relationship to fund your spending over the next five years?

    Not at all. I expect to have adequate income generated from other sources - e.g. employment, business, etc. - 
    to cover my expected spending.

    I expect to rely on this account to fund a small portion of my expected spending

    I expect to rely on this account to fund most of my expected spending

Up to IR 6

Up to IR 4

Up to IR 3

π«ª©dG º««≤J ¿É«Ñà°SG

RISK CAPACITY ô£ÿG á«∏HÉb

  LCY :(…ÒLCÉJ πNO ,ìÉHQCG äÉ©jRƒJ ,äGhÓY) πNó∏d ôNBG Qó°üe

∫ƒ°UC’G

∫ƒ°ü∏LC’ ™FGOh hCG ÒaƒJ äÉHÉ°ùM hCG ájQÉL äÉHÉ°ùMC’G

∫ÉŸG ¥ƒ°S ≥jOÉæ°U

∫ƒ°UC’G ‹ÉªLEG

äÉHƒ∏£e

…QÉ≤Y øgQG

¢Vhôb

¿ÉªàFG •ƒ£N

¿ÉªàF’G äÉbÉ£H

 ∞«æ°üJ ≥«Ñ£J ºà«°S ¿CÉH º∏©dG AÉLôdG ÉgóæY ,ácÎ°ûe ábÓY √òg âfÉc GPEG .ábÓ©dG √òg ‘ (äÉHÉ°ù◊G) ÜÉ°ù◊G ‘ á¶ØëŸG /QÉªãà°S’G ôWÉ ÜÉ©«à°SG  ∂JQób ióe º««≤J ‘ ÉæJóYÉ°ùe πLCG øe á«dÉàdG á∏Ä°SC’G â©°Vh

.∑Î°ûŸG ÜÉ°ù◊G ‘ ôªãà°ùª∏d º««≤àc (»°ù«FôdG QGô≤dG ÖMÉ°U) »°ù«FôdG ÜÉ°ù◊G ÖMÉ°üd ôªãà°ùe

äÉHƒ∏£ŸG ‹ÉªLEG

٦٥ ¿hO Ée ٦ ôªãà°ùe ∞«æ°üJ ájÉ¨d

١ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٣ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٥ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٦ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٣ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٦ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٤ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٣ ôªãà°ùe ∞«æ°üJ ájÉ¨d

١ áæ°S øe πbCG

ôªãà°ùe ∞«æ°üJ á«∏gCG

™HôdG øe πbCG

.∂H ¢UÉÿG ™bƒàŸG ¥ÉØfE’G á«£¨àd – ∂dP ¤EG Éeh ácô°T ,áØ«Xh ,∫ÉãŸG π«Ñ°S ≈∏Y – iôNCG QOÉ°üe øe ódƒàe ‘Éc πNO ≈∏Y ∫ƒ°ü◊G ™bƒJCG .¥ÓWE’G ≈∏Y ¢ù«d

.™bƒàŸG ¥ÉØfE’G øe §«°ùH AõL πjƒªàd ÜÉ°ù◊G Gòg ≈∏Y OÉªàY’G ™bƒJCG 

.»H ¢UÉÿG ™bƒàŸG ¥ÉØfE’G º¶©e πjƒªàd ÜÉ°ù◊G Gòg ≈∏Y OÉªàY’G ™bƒJCG

∞°üædGh ™HôdG ÚH

∞°üædG øe ÌcCG

٦ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٦ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٤ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٣ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٥ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٤ ôªãà°ùe ∞«æ°üJ ájÉ¨d

١ áæ°S øe πbCG

١ áæ°S øe Ìc

äGƒæ°S ٣ h ١ ÚH

äGƒæ°S ٣ øe ÌcCG

áHQÉ°†e ÜÉ°ùM Gòg ,Oó »æeR ≥aCG óLƒj ’

áæ°S ٧٩ h ٦٥ ÚH

ÌcCG hCG ٨٠

(äÉHƒ∏£ŸG – ∫ƒ°UC’G) = á«aÉ°üdG áª«≤dG

?∑ôªY ƒg ºc  .١

?∂æH »à«°S iód ábÓ©dG √òg ‘ (äÉHÉ°ù◊G) ÜÉ°ù◊G Gò¡d ∂jód ΩÉ©dG »æeõdG ≥aC’G ƒg Ée  .٢

?á∏Ñ≤ŸG á°ùªÿG äGƒæ°ùdG ∫ÓN ∂bÉØfEG πjƒªàd ábÓ©dG √òg ‘ (á°UÉÿG ∂JÉHÉ°ùM) ÜÉ°ùM ≈∏Y OÉªàY’G ™bƒàJ ióe …CG ¤EG  .٥

 äÉHÉ°ùMh ájQÉ÷G äÉHÉ°ù◊G πª°ûj  Gòg) ?∂H ¢UÉÿG ™bƒàŸG  ¥ÉØfE’G  iƒà°ùe Ö°ùM ∂jód á«dÉ◊G á«dÉªLE’G  ádƒ«°ùdG  É¡«£¨J  øµÁ »àdG  ô¡°TC’G  OóY ºc  .٣
(√ÓYCG " áeÉY äÉeƒ∏©e" º°ù≤dG ‘ ≥Kƒe ƒg ÉŸ É≤ah ∫ÉŸG ¥ƒ°S ≥jOÉæ°Uh πLC’ ™FGOƒdGh ÒaƒàdG

 á°UÉÿG (äÉHÉ°ù◊G) ÜÉ°ù◊G ∫ÓN øe Égôªãà°ùJ »àdG (√ÓYCG "áeÉY äÉeƒ∏©e" º°ùb ‘ ≥Kƒe ƒg Éªc) ∂H á°UÉÿG á«dÉŸG ∫ƒ°UC’G ‘É°üd ájƒÄŸG áÑ°ùædG »g Ée  .٤
?∂æH »à«°S ™e ábÓ©dG √òg ‘ ∂H

 ÒaƒàdG  äÉHÉ°ùMh  ájQÉ÷G  äÉHÉ°ù◊G  ∂dP  πª°ûj)  ∂H  á°UÉÿG  ájQÉªãà°S’G  ∫ƒ°UC’G  (CG)  áYƒª›  É¡fCG  ≈∏Y  ∂H  á°UÉÿG  "á«dÉŸG  ∫ƒ°UC’G  ‘É°U"  ±ô©J  

 …CG  ‹ÉªLEG  (Ü) É¡æe kÉMhô£e (É¡µ∏“ »àdG äÉcô°ûdGh ∫ÉªYC’Gh ∂H á°UÉÿG (∫RÉæŸG) ∫õæŸG AÉæãà°SÉH øµdh ∂æH »à«°S êQÉN hCG  iód ácƒ∏ªŸG äGQÉªãà°S’Gh

.∂«∏Y äÉHƒ∏£e

¿ƒæa ,äGQÉ≤Y – á«dÉe ÒZ äGQÉªãà°SG

áÑcôe ∑ƒµ°U äÉéàæe ,º¡°SCG ,äGóæ°S ,ácÎ°ûe ≥jOÉæ°U – äGQÉªãà°SG

•ƒ– ≥jOÉæ°Uh ¢Vhôb äÓ«¡°ùJ äÉéàæeh
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6.  Do you expect to make contributions to or withdrawals from your total financial assets over the next five years?

    Expect to make contributions to my financial assets

    Uncertain whether will make either contributions to or withdrawals from my financial assets

    Expect to make limited withdrawals (amounting to less than 25% of current financial assets)

    Expect to make significant withdrawals (amounting to more than 25% of current financial assets)

Up to IR 6

Up to IR 5

Up to IR 4

Up to IR 2

The following questions are designed to help us evaluate the extent to which you should take investment/ portfolio risks in the account(s) in this relationship. If 
this is a joint relationship, then please be aware that the Investor Rating of the primary account holder (primary decision maker) will be applied as Investor Rating 
to the Joint Account. [needs to be adjusted based on country specific process for joint accounts]

7.  Which of the following statements best describes your investment objectives for the account(s) in this relationship?

Capital Preservation - A preference for preservation / relative safety of invested capital with returns in line with short term 
money market rates.

Defensive - A preference for preservation of capital and the generation of regular income slightly above short-term money 
market rates.

Income Oriented - A preference for investments primarily intended to generate income rather than achieve appreciation of 
capital.

Income & Growth - A preference for investments or investment strategies that aim to provide a balance of income and 
capital appreciation.

Growth Oriented - A preference for investments or investment strategies that typically aim to provide mostly capital 
appreciation with less emphasis on regular income returns.

High Growth - A preference for investments or investment strategies that seek exclusively to provide aggressive capital 
appreciation over time.

Market Speculation - A preference for investments or trading strategies that seek exclusively to provide aggressive capital 
appreciation through exploiting short-term pricing anomalies among financial assets

8.  Which of the following statements best describes your ability to tolerate different types of risk with your investments in the 
account(s) in this relationship?

Safety Oriented - Investors who hope to experience minimal fluctuations in portfolio value over a rolling one year period and 
are generally only willing to buy investments that are priced frequently and have a high certainty of being able to sell quickly 
(less than a week) at a price close to the recently observed market value.

Conservative - Investors who hope to experience no more than small portfolio losses over a rolling one-year period and are 
generally only willing to buy investments that are priced frequently and have a high certainty of being able to sell quickly (less 
than a week) although the investor may at times buy individual investments that entail greater risk.

Moderate - Investors who hope to experience no more than moderate portfolio losses over a rolling one year period in 
attempting to enhance longer-term performance and are generally willing to buy investments that are priced frequently and 
have a high certainty of being able to sell quickly (less than a week) in stable markets although the investor may at times buy 
individual investments that entail greater risk and are less liquid.

Aggressive - Investors who are prepared to accept greater portfolio losses over a rolling one year period while attempting to 
enhance longer-term performance and are willing to buy investments or enter into contracts that may be difficult to sell or 
close within a short time-frame or have an uncertain realizable value at any given time.

Very Aggressive - Investors who are prepared to accept large portfolio losses up to the value of their entire portfolio over a 
rolling one year period and are generally willing to buy investments or enter into contracts that may be difficult to sell or close 
for an extended period or have an uncertain realizable value at any given time.

Most Aggressive - Investors who are prepared to put their entire portfolio at risk over a rolling one year period, and may even 
be required to provide additional capital to make up for portfolio losses beyond the amount initially invested, are generally 
willing to buy investments or enter into contracts that may be difficult to sell or close for an extended period or have an 
uncertain realizable value at any given time.

RISK TOLERANCE ôWÉîŸG πª–

 ≥«Ñ£J ºà«°S ¬fCÉH º∏©dG AÉLôdG ÉgóæY ,ácÎ°ûe ábÓY √òg âfÉc GPEG .ábÓ©dG √òg ‘ (äÉHÉ°ù◊G) ÜÉ°ù◊G ‘ á¶ØëŸG /QÉªãà°S’G ôWÉ ÜÉ©«à°SG ≈∏Y  ∂JQób ióe º««≤J ‘ ÉæJóYÉ°ùe πLCG øe á«dÉàdG á∏Ä°SC’G â©°Vh

[ácÎ°ûŸG äÉHÉ°ùë∏d ádhódÉH á°UÉÿG á«∏ª©dG ≈∏Y AÉæH πjó©J ¤EG áLÉëH] .∑Î°ûŸG ÜÉ°ù◊G ‘ ôªãà°ùª∏d º««≤àc (»°ù«FôdG QGô≤dG ÖMÉ°U) »°ù«FôdG ÜÉ°ù◊G ÖMÉ°üd ôªãà°ùe ∞«æ°üJ

.»H á°UÉÿG á«dÉŸG ∫ƒ°UC’G ‘ äÉªgÉ°ùÃ ΩÉ«≤dG ™bƒJCG

٦ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٥ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٤ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٢ ôªãà°ùe ∞«æ°üJ ájÉ¨d

.É¡æe Öë°ùdG hCG É¡H á°UÉÿG á«dÉŸG ∫ƒ°UC’G ‘ äÉªgÉ°ùÃ ΩƒbCÉ°S âæc GPEG Ée

.Ò°ü≤dG ióŸG ‘ ∫ÉŸG ¥ƒ°S QÉ©°SCG ™e á≤aGƒàe óFGƒY ™e ôªãà°ùŸG ∫ÉŸG ¢SCGôd »Ñ°ùædG ¿ÉeC’G /∫ÉŸG ¢SCGQ ≈∏Y á¶aÉëª∏d QÉ«N – ∫ÉŸG ¢SCGQ ≈∏Y á¶aÉëŸG

.Ò°ü≤dG ióŸG ‘ ∫ÉŸG ¥ƒ°S QÉ©°SCG øe π«∏≤H ≈∏YCG º¶àæe πNO ó«dƒJh ∫ÉŸG ¢SCGQ ≈∏Y á¶aÉëª∏d QÉ«N – »YÉaO §‰

∫ÉŸG ¢SCGQ ‘ IOÉjR ≥«≤– øe k’óH πNO ó«dƒJ ¤EG ¤hC’G áLQódG ‘ ±ó¡j äGQÉªãà°S’G øe QÉ«N – πNó∏d ¬Lƒe §‰

.∫ÉŸG ¢SCGQ IOÉjRh πNódG ‘ ¿RGƒJ ≥«≤– ¤EG »°ù«FQ πµ°ûH ±ó¡J »àdG ájQÉªãà°S’G äÉ«é«JGÎ°S’G hCG äGQÉªãà°S’G ™e ≥aGƒàj QÉ«N – ƒªædGh πNódG §‰

.áª¶àæe πNO óFGƒY ≈∏Y πbCG õ«côJ ™e ∫ÉŸG ¢SCGQ ‘ IOÉjR ÒaƒJ ¤EG IOÉY ±ó¡J »àdG ájQÉªãà°S’G äÉ«é«JGÎ°S’G hCG äGQÉªãà°S’G øe ≥aGƒàj QÉ«N - ƒªæ∏d ¬Lƒe §‰

.âbƒdG Qhôe ™e ∫ÉŸG ¢SCGQ ‘ IÒÑc IOÉjR ≥«≤– ¤EG …ô°üM πµ°ûH ±ó¡J »àdG ájQÉªãà°S’G äÉ«é«JGÎ°S’G hCG äGQÉªãà°S’G ™e ≥aGƒàj QÉ«N – ™ØJôe ƒ‰ §‰

 Ú≤j ∑Éægh IÒ°üb äGÎa ‘ Iô©°ùe äGQÉªãà°SG AGô°ûd §≤a ΩÉY ¬LƒH ¿hó©à°ùeh IóMGh ∫hGóJ áæ°S ∫ÓN á¶ØëŸG áª«b ‘ äÉÑ∏≤àdG øe ≈fOC’G ó◊G á¡LGƒe ¿ƒ∏eCÉj ¿hôªãà°ùe – ¿ÉeCÓd ¬Lƒe

.¥ƒ°ùdG ‘ kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H á«fÉµeEÉH ‹ÉY

 Ú≤j ∑Éægh IÒ°üb äGÎa ‘ Iô©°ùe äGQÉªãà°SG AGô°ûd §≤a ΩÉY ¬LƒH ¿hó©à°ùeh IóMGh ∫hGóJ áæ°S ∫ÓN á¶ØëŸG ≈∏Y á£«°ùH ôFÉ°ùN RhÉéàj ’ Ée á¡LGƒe ¿ƒ∏eCÉj ¿hôªãà°ùe – »¶Ø– §‰

.ÈcCG IôWÉ ≈∏Y …ƒ£æJ ájOôa äGQÉªãà°SG …Î°ûj ÉÃQ äGôŸG ¢†©H ‘ ôªãà°ùŸG ¿CG ºZQ ¥ƒ°ùdG ‘ kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H á«fÉµeEÉH ‹ÉY

 äGQÉªãà°SG AGô°ûd §≤a ΩÉY ¬LƒH ¿hó©à°ùeh ∫ƒWC’G ióŸG ‘ AGOC’G õjõ©àd ádhÉ ‘ IóMGh ∫hGóJ áæ°S ∫ÓN á¶ØëŸG ≈∏Y ádóà©e ôFÉ°ùN RhÉéàj ’ Ée á¡LGƒe ¿ƒ∏eCÉj ¿hôªãà°ùe – ∫óà©e §‰

 äGQÉªãà°SG …Î°ûj ÉÃQ äGôŸG ¢†©H ‘ ôªãà°ùŸG ¿CG ºZQ ¥ƒ°ùdG ‘ kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H á«fÉµeEÉH ‹ÉY Ú≤j ∑Éægh IÒ°üb äGÎa ‘ Iô©°ùe

.πbCG ádƒ«°Sh ÈcCG IôWÉ ≈∏Y …ƒ£æJ ájOôa

 ÉÃQ Oƒ≤Y ‘ ∫ƒNódG hCG äGQÉªãà°SG AGô°ûd ¿hó©à°ùeh ∫ƒWC’ ióŸG ‘ AGOC’G õjõ©J ¿ƒdhÉëj Éªæ«H IóMGh ∫hGóJ áæ°S IÎa ∫ÓN á¶ØëŸG ‘ ÈcCG ôFÉ°ùN ∫ƒÑ≤d ¿hó©à°ùe ¿hôªãà°ùe – »eƒég §‰

.Ú©e âbh …CG ‘ ≥≤ëà∏d á∏HÉb áª«b É¡d ¿ƒµj ’ hCG Ò°üb »æeR QÉWEG ‘ É¡FÉ¡fEG hCG É¡©«H Ö©°üdG øe ¿ƒµj

 ∫ƒNódG hCG äGQÉªãà°SG AGô°ûd ΩÉY ¬LƒH ¿hó©à°ùeh IóMGh ∫hGóJ áæ°S IÎa ∫ÓN  πeÉµdÉH º¡à¶Ø áª«b ¤EG π°üJ á¶ØëŸG ‘ IÒÑc ôFÉ°ùN ∫ƒÑ≤d ¿hó©à°ùe ¿hôªãà°ùe – ájÉ¨∏d »eƒég §‰

.Ú©e âbh …CG ‘ ≥≤ëà∏d á∏HÉb áª«b É¡d ¿ƒµj ’ hCG Ióà‡ á«æeR IÎa ‘ É¡FÉ¡fEG hCG É¡©«H Ö©°üdG øe ¿ƒµj ÉÃQ Oƒ≤Y ‘

 RhÉéàJ »àdG á¶ØëŸG ôFÉ°ùN ¢†jƒ©àd ‘É°VEG ∫Ée ¢SCGQ Ëó≤J kÉ°†jCG º¡«∏Y ¿ƒµj ÉÃQh IóMGh ∫hGóJ áæ°S IÎa ∫ÓN ô£N ‘ πeÉµdÉH º¡à¶Ø ™°Vƒd ¿hó©à°ùe ¿hôªãà°ùe – á«eƒég ÌcCG §‰

.Ú©e âbh …CG ‘ ≥≤ëà∏d á∏HÉb áª«b É¡d ¿ƒµj ’ hCG Ióà‡ á«æeR IÎa ‘ É¡FÉ¡fEG hCG É¡©«H Ö©°üdG øe ¿ƒµj ÉÃQ Oƒ≤Y ‘ ∫ƒNódG hCG äGQÉªãà°SG AGô°ûd ΩÉY ¬LƒH ¿hó©à°ùeh ,ôªãà°ùŸG »°SÉ°SC’G ≠∏ÑŸG

 ‘ ô©°ùdG äÉbhôa ∫Ó¨à°SG ∫ÓN øe ∫ÉŸG ¢SCGQ ‘ IÒÑc IOÉjR ≥«≤– ¤EG …ô°üM πµ°ûH ±ó¡J »àdG ájQÉéàdG äÉ«é«JGÎ°S’G hCG äGQÉªãà°S’G ™e ≥aGƒàj QÉ«N – ¥ƒ°ùdG áHQÉ°†e §‰

.á«dÉŸG ∫ƒ°UC’G ÚH Ò°ü≤dG ióŸG

.(á«dÉ◊G á«dÉŸG ∫ƒ°UC’G øe ٪٢٥ øe πbCG) IOhó äÉHƒë°ùH ΩÉ«≤dG ™bƒJCG

.(á«dÉ◊G á«dÉŸG ∫ƒ°UC’G øe ٪٢٥ øe  ÌcCG) IÒÑc äÉHƒë°ùH ΩÉ«≤dG ™bƒJCG

?∂æH »à«°S iód ábÓ©dG √òg ‘ (äÉHÉ°ù◊G) ÜÉ°ù◊G Gò¡d ∂jód ΩÉ©dG »æeõdG ≥aC’G ƒg Ée  .٧

?ábÓ©dG √òg ‘ ∂H á°UÉÿG (äÉHÉ°ù◊G) ÜÉ°ù◊G ‘  äGQÉªãà°SÓd IôWÉîŸG øe áØ∏à ´GƒfCG πª– ≈∏Y ∂JQó≤d π°†aC’G ∞°UƒdG πã“ á«dÉàdG äGQÉÑ©dG øe …CG  .٨

?á∏Ñ≤ŸG ¢ùªÿG äGƒæ°ùdG ∫ÓN É¡æe Öë°ùdG hCG ∂H á°UÉÿG á«dÉŸG ∫ƒ°UC’G ‹ÉªLEG ‘ äÉªgÉ°ùÃ ΩÉ«≤dG ™bƒàJ πg  .٦

Investor Rating Eligibility
ôªãà°ùe ∞«æ°üJ á«∏gCG

Up to IR 1

Up to IR 2

Up to IR 2

Up to IR 3

Up to IR 3

Up to IR 4

Up to IR 6

١ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٢ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٢ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٣ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٣ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٤ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٦ ôªãà°ùe ∞«æ°üJ ájÉ¨d

Up to IR 1

Up to IR 2

Up to IR 3

Up to IR 4

Up to IR 5

Up to IR 6

١ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٢ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٣ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٤ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٥ ôªãà°ùe ∞«æ°üJ ájÉ¨d

٦ ôªãà°ùe ∞«æ°üJ ájÉ¨d
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Knowledge Assessment

9. The following questions are designed to help us evaluate the extent of your familiarity and knowledge of different types of investment products.

A financial instrument which can be understood by a person with a basic knowledge of financial and investing principles, without requiring specialised product 
training or experience. Examples of Tier 1 Products include, but are not limited to: stocks, conventional fixed income, and mutual funds investing in traditional liquid 
asset classes.

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

Knowledge
áaô©ŸG

EQUITIES
(Common and

Preferred Stock)

Has executed at least 
2 transactions in

this product type in the last 
24 months?

º¡°SC’G

(IRÉàªŸGh ájOÉ©dG º¡°SC’G)

Source of Knowledge
áaô©ŸG Qó°üe

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

 ÚJÓeÉ©e øY π≤j ’ Ée Éfõ‚CG ó≤d

?ô¡°T ٢٤ ∫ÓîH äÉéàæŸG øe ´ƒædG Gòg ‘

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

’

Yes           

No

º©f

’

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

FIXED INCOME
(Bonds incl. 

Callable/Puttable 
and Notes)

âHÉK πNO

 äÉfhPCGh äGóæ°S :πª°ûj)

(á«dÉe äÉ¶MÓeh

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

MUTUAL FUNDS
(incl. Exchange 

Traded 
Funds (ETF)

ácÎ°ûe ≥jOÉæ°U

  ∂dP πª°ûj)

((ETF) ádhGóàŸG QÉªãà°S’G

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

HYBRID
SECURITIES

(Convertible Bonds,
Perpetual Bonds,

Preferred Stocks/Bonds,
Islamic securities/

Sukuks)

 á£∏à á«dÉe ¥GQhCG

 ,πjƒëà∏d á∏HÉb äGóæ°S)

 á∏HÉb äGóæ°S ,áªFGO äGóæ°S

 øeB’G äGóæ°S /AÉYóà°SÓd

( á«eÓ°S’G

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

ALTERNATIVE
MUTUAL FUNDS

á∏jóH ácÎ°ûe ≥jOÉæ°U

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

No of Transaction
äÓeÉ©àdG OóY

Volume
ºé◊G

ájQÉªãà°S’G äÉéàæe øe áØ∏àîŸG áaô©ŸG ´GƒfCG º««≤J ≈∏Y ÉæJóYÉ°ùŸ âªª°U á©HÉàŸG á∏Ä°SC’G .9

 ,¿hõîŸG :‘ IOhó ÒZ øµd ,äÉéàæŸG øª°V øe ¤hC’G á≤Ñ£dG ≈∏Y k’Éãe ,áHôŒ hCG á°ü°üîàŸG áÑ∏£ààŸG äÉéàæŸG ÖjQóJ ¿hO ,QÉªãà°S’G ÇOÉÑeh  á«dÉª∏d áeÉ©dG áaô©ŸG ¬jód ¢üî°T πÑb øe É¡ª¡a øµÁ »àdG á«dÉŸG á≤«KƒdG

.ájó«∏≤àdG  ∫ƒ°UC’G äÉÄa ‘ QÉªãà°S’G ≥jOÉæ°Uh âHÉãdG πNódG

áaô©ŸG ôjó≤J

TIER 1 ∫hC’G iƒà°ùŸG
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Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

PREMIUM
DEPOSITS

Ωƒj ËôH ™FGOh

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

Past Investment Experience 

Professional Education

Education by your Citi 
Relationship Manager 

Professional Knowledge 

Other Sources   

á≤HÉ°S ájQÉªãà°SG IÈN

»æ¡e º«∏©J

á«æ¡e áaô©e

iôNCG QOÉ°üe

ábÓY ôjóe á£°SGƒH º«∏©J

∂H ¢UÉÿG »à«°S

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

UNIT LINKED 
INSURANCE 
PRODUCT

 ÚeCÉJ IóMh

óµæ«d âfƒj

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

COMPLEX
EXCHANGE

TRADED PRODUCTS
(Exchange Traded 

Notes (ETNs))

 ádhGóàe äGô°TDƒe äÉéàæe

 Ió≤©e

 ádhGóàe äGô°TDƒe äÉfhPCG)

(ETNs))

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

HEDGE FUNDS

•ƒ– ≥jOÉæ°U

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

PORTFOLIO 
LENDING 

PRODUCTS 
(Lending Secured 
by Investments)

 ¢Vhô≤dG á¶Ø

 øe áfƒª°†ŸG ¢Vhô≤dG)

(äGQÉªãà°S’G πÑb

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

.á«fÉãdG á≤Ñ£dG äÉéàæe ∞æ°üdG øe Èà©J ¤hC’G á≤Ñ£dG äÉéàæe áÄa øe É¡d ≥aGƒe Ò¨dG á«dÉŸG á≤«KƒdG

TIER 2 ÊÉãdG iƒà°ùŸG

STRUCTURED
PRODUCTS

á«©«ªŒ äÉéàæe

Less than 10,000 USD 
in a year

Between 10,000 and 
100,000 USD in a year

More than 100,000 
USD in a year

 Q’hO ١٠,٠٠٠ øe πbCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ øe ÌcCG

áæ°ùdG ‘ »µjôeCG

Q’hO ١٠٠,٠٠٠ h ١٠,٠٠٠ ÚH 

áæ°ùdG ‘ »µjôeCG

Less than 10 in a year

Between 10 and 20 
in a year

More than 20 in a year

áæ°ùdG ‘ ١٠ øe πbCG

áæ°ùdG ‘ ٢٠ h ١٠ ÚH

áæ°ùdG ‘ ٢٠ øe ÌcCG

Yes           

No

º©f

’

Yes           

No

º©f

’

Any financial instrument that does not conform to the definition of a Tier 1 Product is classified as a Tier 2 Product.



Client Summary

IR Description Risk Tolerance Investment Objective

Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj : kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

Investors who hope to experience minimal fluctuations in portfolio value 
over a rolling one year period and are generally only willing to buy 
investments that are priced frequently and have a high certainty of being 
able to sell quickly (less than a week) at a price close to the recently observed 
market value.

 IóMGh ∫hGóJ áæ°S ∫ÓN á¶ØëŸG áª«b ‘ äÉÑ∏≤àdG øe ≈fOC’G ó◊G á¡LGƒe ¿ƒ∏eCÉj ¿hôªãà°ùe

 É¡©«H á«fÉµeEÉH ‹ÉY Ú≤j ∑Éægh IÒ°üb äGÎa ‘ Iô©°ùe äGQÉªãà°SG AGô°ûd §≤a ΩÉY ¬LƒH ¿hó©à°ùeh

.¥ƒ°ùdG ‘ kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH

Investors who hope to experience no more than small portfolio losses over a 
rolling one-year period and are generally only willing to buy investments that 
are priced frequently and have a high certainty of being able to sell quickly 
(less than a week) although the investor may at times buy individual 
investments that entail greater risk.

 ¿hó©à°ùeh IóMGh ∫hGóJ áæ°S ∫ÓN á¶ØëŸG ≈∏Y á£«°ùH ôFÉ°ùN RhÉéàj ’ Ée á¡LGƒe ¿ƒ∏eCÉj ¿hôªãà°ùe

 áYô°ùH  É¡©«H  á«fÉµeEÉH  ‹ÉY Ú≤j ∑Éægh IÒ°üb äGÎa ‘ Iô©°ùe äGQÉªãà°SG  AGô°ûd  §≤a ΩÉY ¬LƒH

 äGôŸG ¢†©H ‘ ôªãà°ùŸG ¿CG ºZQ ¥ƒ°ùdG ‘ kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG)

.ÈcCG IôWÉ ≈∏Y …ƒ£æJ ájOôa äGQÉªãà°SG …Î°ûj ÉÃQ

Investors who hope to experience no more than moderate portfolio losses 
over a rolling one year period in attempting to enhance longer-term 
performance and are generally willing to buy investments that are priced 
frequently and have a high certainty of being able to sell quickly (less than a 
week) in stable markets although the investor may at times buy individual 
investments that entail greater risk and are less liquid.

 õjõ©àd ádhÉ ‘ IóMGh ∫hGóJ áæ°S ∫ÓN á¶ØëŸG ≈∏Y ádóà©e ôFÉ°ùN RhÉéàj ’ Ée á¡LGƒe ¿ƒ∏eCÉj ¿hôªãà°ùe

 Ú≤j ∑Éægh IÒ°üb äGÎa ‘ Iô©°ùe äGQÉªãà°SG AGô°ûd §≤a ΩÉY ¬LƒH ¿hó©à°ùeh ∫ƒWC’G ióŸG ‘ AGOC’G

 ¿CG ºZQ ¥ƒ°ùdG ‘ kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H á«fÉµeEÉH ‹ÉY

.πbCG ádƒ«°Sh ÈcCG IôWÉ ≈∏Y …ƒ£æJ ájOôa äGQÉªãà°SG …Î°ûj ÉÃQ äGôŸG ¢†©H ‘ ôªãà°ùŸG

Investors who are prepared to accept greater portfolio losses over a rolling 
one year period while attempting to enhance longer-term performance and 
are willing to buy investments or enter into contracts that may be difficult to 
sell or close within a short time-frame or have an uncertain realizable value 
at any given time.

 õjõ©J ¿ƒdhÉëj Éªæ«H IóMGh ∫hGóJ áæ°S IÎa ∫ÓN á¶ØëŸG ‘ ÈcCG ôFÉ°ùN ∫ƒÑ≤d ¿hó©à°ùe ¿hôªãà°ùe

 hCG É¡©«H Ö©°üdG øe ¿ƒµj ÉÃQ Oƒ≤Y ‘ ∫ƒNódG hCG äGQÉªãà°SG AGô°ûd ¿hó©à°ùeh ∫ƒWC’ ióŸG ‘ AGOC’G

.Ú©e âbh …CG ‘ ≥≤ëà∏d á∏HÉb áª«b É¡d ¿ƒµj ’ hCG Ò°üb »æeR QÉWEG ‘ É¡FÉ¡fEG

Investors who are prepared to accept large portfolio losses up to the value of 
their entire portfolio over a rolling one year period and are generally willing 
to buy investments or enter into contracts that may be difficult to sell or 
close for an extended period or have an uncertain realizable value at any 
given time.

 áæ°S IÎa ∫ÓN  πeÉµdÉH º¡à¶Ø áª«b ¤EG π°üJ á¶ØëŸG ‘ IÒÑc ôFÉ°ùN ∫ƒÑ≤d ¿hó©à°ùe ¿hôªãà°ùe

 hCG É¡©«H Ö©°üdG øe ¿ƒµj ÉÃQ Oƒ≤Y ‘ ∫ƒNódG hCG äGQÉªãà°SG AGô°ûd ΩÉY ¬LƒH ¿hó©à°ùeh IóMGh ∫hGóJ

.Ú©e âbh …CG ‘ ≥≤ëà∏d á∏HÉb áª«b É¡d ¿ƒµj ’ hCG Ióà‡ á«æeR IÎa ‘ É¡FÉ¡fEG

This investor rating is compatible with investments or 
investment strategies that aim to protect capital and 
generate interest income in line with money market 
rates.

 äÉ«é«JGÎ°S’G  hCG  äGQÉªãà°S’G  øe  ≥aGƒàj  Gòg  ôªãà°ùŸG  ∞«æ°üJ

 ™e ºé°ùæj IóFÉa πNO ó«dƒJh ∫ÉŸG ¢SCGQ ájÉªM ¤EG ±ó¡J »àdG ájQÉªãà°S’G

.∫ÉŸG ¥ƒ°S QÉ©°SCG

This investor rating is compatible with investments or 
investment strategies that aim primarily to provide 
regular income returns and may provide some capital 
appreciation as a secondary consideration.

 äÉ«é«JGÎ°S’G  hCG  äGQÉªãà°S’G  øe  ≥aGƒàj  Gòg  ôªãà°ùŸG  ∞«æ°üJ

 ÉÃQh áª¶àæe πNO óFGƒY ≥«≤– ¤EG »°ù«FQ πµ°ûH ±ó¡J »àdG ájQÉªãà°S’G

.…ƒfÉK QÉÑàYÉc ∫ÉŸG ¢SCGQ ‘ IOÉjõdG ¢†©H ôaƒJ

This investor rating is compatible with investments or 
investment strategies that aim to provide both regular 
income returns and capital appreciation.

 äÉ«é«JGÎ°S’G  hCG  äGQÉªãà°S’G  øe  ≥aGƒàj  Gòg  ôªãà°ùŸG  ∞«æ°üJ

 áª¶àæe   πNO  óFGƒY  ≥«≤–  ¤EG  »°ù«FQ  πµ°ûH  ±ó¡J  »àdG  ájQÉªãà°S’G

.∫ÉŸG ¢SCGQ ‘ IOÉjRh

This investor rating is compatible with investments or 
investment strategies that typically aim to provide 
only capital appreciation and little or no regular 
income returns.

 äÉ«é«JGÎ°S’G  hCG  äGQÉªãà°S’G  øe  ≥aGƒàj  Gòg  ôªãà°ùŸG  ∞«æ°üJ

 óFGƒYh  §≤a ∫ÉŸG  ¢SCGQ  ‘ IOÉjR  ÒaƒJ  ¤EG  IOÉY ±ó¡J  »àdG  ájQÉªãà°S’G

.áehó©e ≈àM hCG á∏«∏b πNO

This investor rating is compatible with long term 
specialist investments or investment strategies that 
may require an extended period to liquidate and 
which seek to provide aggressive capital appreciation 
over time

 äÉ«é«JGÎ°SG hCG á°ü°üîàŸG äGQÉªãà°S’G ™e ≥aGƒàj Gòg ôªãà°ùŸG ∞«æ°üJ

 ™∏£J »àdGh π««°ùà∏d Ióà‡ IÎa Ö∏£àJ ÉÃQ »àdG πjƒ£dG ióŸG ‘ QÉªãà°S’G

.âbƒdG Qhôe ™e ∫ÉŸG ¢SCGQ ‘ …ƒb ´ÉØJQG ¤EG

π«ª©dG ¢üî∏e

INVESTOR RATING OUTCOME ôªãà°ùŸG ∞«æ°üJ èFÉàf

∞«æ°üJ

ôªãà°ùe

IR1

∞«æ°üJ

1ôªãà°ùe

IR2

∞«æ°üJ

2ôªãà°ùe

IR3

∞«æ°üJ

3ôªãà°ùe

IR4

∞«æ°üJ

4ôªãà°ùe

IR5

∞«æ°üJ

5ôªãà°ùe

∞°UƒdG

¿ÉeCÓd ¬Lƒe §‰

Conservative
»¶Ø–

Moderate
∫óà©e

Aggressive

»eƒég

Very Aggressive

ájÉ¨∏d »eƒég

IôWÉîŸG πª ≈∏Y IQó≤dG QÉªãà°S’G øe ±ó¡dG
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America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

Safety Oriented 

Up to IR 1

Up to IR 3

Up to IR 4

Up to IR 6

10.  Your investment knowledge is best described as follows:

None: I have no or little knowledge of investment products outside of traditional bank savings accounts or time deposits.

Limited: I have basic knowledge of investment products outside of traditional bank savings accounts or time deposits.

Moderate: I have good general knowledge and understanding of investment products that are not traditional bank savings 
accounts or time deposits and of the related risks.

Extensive: I have extensive knowledge and understanding of investment products that are not traditional bank savings 
accounts or time deposits and of the related risks.
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22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 
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á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

I AGREE WITH THE CLIENT ASSESSMENT 

 Gòg ≈∏Y ≥aGhCG ÉfCG .√ÓYCG áë°VƒŸG äÉéàæŸG äÉÄa ‘ QÉªãà°SÓd •hô°û∏d ‘ƒà°ùeh πgDƒe »æfCG ≈∏Y ¢üæj »H ¢UÉÿG ôªãà°ùŸG ∞«æ°üJ ¿Éc ,»H ¢UÉÿG ábÓ©dG ôjóe á£°SGƒH …ôLCG …òdG π«ª©dG º««≤J ≈∏Y AÉæHh ¬fCG ≥aGhCGh ôbCG

.º««≤àdG

:»æ©j Gò¡a ôªãà°ùe º««≤J ≈∏Y â∏°üM Êƒc

I acknowledge and agree that based on the client assessment conducted by my relationship manager, my investor rating has been established as and I am eligible to 

invest in the product categories highlighted above. I agree with this assessment.

Being assigned an investor rating of means that:

OR

I DID NOT PROVIDE SUFFICIENT INFORMATION

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

I am unwilling to answer some or all of the questions from the client assessment (Risk Attitude Capacity Sections), but I am willing to answer the knowledge 
questions. I acknowledge that as a result of my decision, I will not be entitled to receive advice on the investments that I wish to make with Citi in the future and Citi 
will not be required to assess the suitability of any investment purchase(s). As a result, all transactions will be conducted on a trading basis and the range of products 
available will be limited to those that are not considered complex. The products purchased on a trading basis may not be suitable and could lead to exposures outside 
my risk tolerance and/or financial profile.

OR

I DID NOT PROVIDE ANY INFORMATION

:»∏j ÉÃ ôbCG »æfCG Éªc

 .áKóh á∏eÉch á≤«bO á∏Ä°SC’G √òg ≈∏Y kGOQ IOhõŸG äÉeƒ∏©ŸG ¿CG ≈∏Y ócDhCGh º««≤àdG ‘ IOQGƒdG á∏Ä°SC’G ™«ªL âª¡a »æfCG   •

 äÉfÉ«ÑdG ∞∏e OGóYEÉH IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG ¿G ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ùë∏d IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG ¿G ∂æH »à«°S á£°SGƒH É¡Áó≤J ºà«°S »àdG ôªãà°ùŸG ÜÉ°ùM äÉeóN ¥É«°S ‘ ¬fCÉH º¡aCG »æfCG Éªc   •
 º¡aCG »æfCÉH ôbCG ."»°ù«FôdG QGô≤dG ÖMÉ°U" hCG "»°ù«FôdG ÜÉ°ù◊G ∂dÉe" ¬fCG ≈∏Y ∂dP ÜÉ°ù◊G ÖMÉ°U ¤EG ô¶æj hCG Èà©j ±ƒ°S .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢VGôZC’ ∑Î°ûŸG ÜÉ°ùë∏d ÚµdÉŸG øe …C’ ∫É◊G ƒg Éªc »°üî°ûdG

 ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y äÉHÉLE’G √òg πª°ûJ .»°ù«FôdG QGô≤dG ÖMÉ°U hCG ≈ª°ùŸG »°ù«FôdG ÜÉ°ù◊G ∂dÉe øe áeó≤ŸG IôWÉîŸG §‰ äÉHÉLEG ≈∏Y ¿ƒ≤Øàe ÉæfCG ≈∏Y …ó«cCÉJ ΩóbCG ¬ÑLƒÃh ,á≤«KƒdG √òg ò«ØæJ ≈∏Y ≥aGhCGh

 ∑Î°ûŸG ÜÉ°ùë∏d ÚµdÉŸG øe …CG á£°SGƒH ÜÉ°ù◊ÉH ≥∏©àj Éª«a IòØæŸG äÓeÉ©àdG ™«ªL ≈∏Y ≥aGhCGh º¡aCG »æfCÉH ôbCG ,∂dP ≈∏Y IhÓY .IÈÿGh áaô©ŸGh /IôWÉîŸG ƒëf √ÉŒ’Gh á«∏gC’Gh ôª©dÉH ≥∏©àj Éª«a áeó≤ŸG π«°UÉØàdG

 äÉÑdÉ£e …CG ó°V kÉ°Vƒ©e IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG ¿G ∂æH »à«°S AÉ≤H ≈∏Y ßaÉëf ±ƒ°S ÉæfCGh »°ù«FôdG QGô≤dG ÖMÉ°U hCG »°ù«FôdG ÜÉ°ù◊G ∂dÉe á£°SGƒH áeó≤ŸG »°üî°ûdG äÉfÉ«ÑdG ∞∏e OGóYEG π«°UÉØàd É≤ah Égò«ØæJ Öéj

.á≤«KƒdG √òg ‘ É¡«∏Y ¢Uƒ°üæŸG ΩÉµMC’ÉH ≥∏©àj Éª«a ÉædƒÑb/ ‹ƒÑ≤d áé«àf hCG øY áªLÉf äÉ©ÑJ hCG /h á«∏Ñ≤à°ùe

.»JÉHÉéà°SG ábO ≈∏Y ôKDƒJ ¿CG É¡fCÉ°T øe á«dÉŸG hCG á«°üî°ûdG »YÉ°VhCG ‘ Ò«¨J …CG ∑Éæg ¿Éc ∫ÉM ‘ QƒØdG ≈∏Y ábÓ©dG ôjóe ÆÓHEÉH ΩƒbCG ±ƒ°S   •

 ≈∏Y »JQób ¥É£f êQÉN ôWÉîŸ á°VôY ¿ƒcCG ÉÃQ »æfCÉH ,»H á°UÉÿG á«dÉŸG hCG á«°üî°ûdG ´É°VhC’G ‘ Ò«¨J …CG øY ábÓ©dG ôjóe ÆÓHEG øY ∞∏îàdG hCG ,á∏eÉc ÒZ hCG á≤«bO ÒZ äÉeƒ∏©e ójhõàH âªb »æfCG ∫ÉM ‘ »æfCÉH º¡aCG   •
 á°UôØdG âëæe ó≤d . IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG ¿G ∂æH »à«°ùd áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ ìÉ°üaE’G óæÑH áeõ∏eh Ió«≤e á≤«KƒdG √òg ‘ IOQGƒdG äÉeƒ∏©ŸG ™«ªL ¿ÉH º¡aCG .»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h ôWÉîŸG πª–

.∂dP ≈∏Y ≥aGhCGh ábÓ©dG ÒÑN ™e π«ª©∏d »°üî°ûdG äÉfÉ«ÑdG ∞∏e OGóYEG áé«àf á°ûbÉæŸ

 ó«cCÉàdG äÉfÉ«Hh äÉMÉ°üaE’Gh OGƒŸG ™«ªL CGôbCG ±ƒ°S »æfCG ≈∏Y ócDhCG Éªc .IôWÉîŸG πª–h ájQÉªãà°S’G ±GógC’G ‘ äGÒ¨àdG ∂dP πª°ûj ,»H ¢UÉÿG »°üî°ûdG ∞∏ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG åjó– ¿ƒµJ ±ƒ°S »à«dhDƒ°ùe ¿CÉH º¡aCG  •
.πeÉµdG Éª¡aCG »àdG ≥FÉKƒdG ™«bƒJh äÉéàæŸG ‘ §≤a QÉªãà°S’G ≈∏Yh

I also declare that:

•  I understood all the questions contained in the assessment and I confirm that the information I provided in response to those questions is accurate, complete and 
up to date.

• I understand that in the instance of investor account services to be provided by Citibank NA, UAE for Joint Accounts, Citibank NA, UAE will carry out profiling as 
with either one of the joint account holders for the purposes of the determining the Account Relationship Type. Such account holder will be considered or deemed 
as the "primary account holder" or "primary decision maker". I understand and agree that in executing this document, I hereby provide our confirmation that we 
are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary decision maker. Such responses include and 
are not limited to details provided with respect to Age/ Capacity/ Risk Tolerance/ Knowledge. Furthermore, I understand and agree and all transactions executed 
in respect of the account by any of the joint account holders shall be determined in accordance with the profiling details provided by the primary account holder 
or primary decision maker and that we shall keep Citibank NA, UAE indemnified against any future claims and/or consequences arising out of or as a result of 
my/our acceptance with respect to the provisions stated herein.

•  I will inform my relationship manager immediately if there is a change in my personal or financial circumstances that would affect the accuracy of my responses.

•  I understand that if I provide inaccurate or incomplete information, or fail to inform the relationship manager of any change in my personal or financial 
circumstances, that I may be exposed to risks outside my risk tolerance and/or financial profile. I understood that all information provided in this document is 
bound by the disclosure clause of the general terms conditions of Citibank N.A. UAE. I have had an opportunity to discuss the Client Profiling outcome with my 
Relationship Professional and I agree.

• I understand that it will be my responsibility to update the information in relation to my profile, including changes to investment objectives and risk tolerance. 
I also confirm that I will read all materials, disclosures and confirmation statements and only invest in products and sign documents that I fully understand.

Client Selected

Relationship Type: _______________________________________________________ :ábÓ©dG ´ƒf

π«ª©dG QÉ«àNG

Investors who are prepared to put their entire portfolio at risk over a rolling 
one year period, and may even be required to provide additional capital to 
make up for portfolio losses beyond the amount initially invested, are 
generally willing to buy investments or enter into contracts that may be 
difficult to sell or close for an extended period or have an uncertain realizable 
value at any given time.

This investor rating is compatible with long term 
specialist investments or investment strategies that 
cannot be liquidated before maturity and which aim to 
provide very aggressive capital appreciation over 
time.

 äÉ«é«JGÎ°SG hCG á°ü°üîàŸG äGQÉªãà°S’G ™e ≥aGƒàj Gòg ôªãà°ùŸG ∞«æ°üJ

 ¤EG ±ó¡Jh ¥É≤ëà°S’G πLCG πÑb É¡∏««°ùJ øµÁ ’ πjƒ£dG ióŸG ‘ QÉªãà°S’G

.âbƒdG Qhôe ™e ∫ÉŸG ¢SCGQ ‘ ájÉ¨∏d …ƒb IOÉjR ÒaƒJ

IR6

∞«æ°üJ

6ôªãà°ùe

Most Aggressive
á«eƒég ÌcCG §‰

 º¡«∏Y ¿ƒµj ÉÃQh IóMGh ∫hGóJ áæ°S IÎa ∫ÓN ô£N ‘ πeÉµdÉH º¡à¶Ø ™°Vƒd ¿hó©à°ùe ¿hôªãà°ùe

 ¿hó©à°ùeh ,ôªãà°ùŸG »°SÉ°SC’G ≠∏ÑŸG RhÉéàJ »àdG á¶ØëŸG ôFÉ°ùN ¢†jƒ©àd ‘É°VEG ∫Ée ¢SCGQ Ëó≤J kÉ°†jCG

 á«æeR IÎa ‘ É¡FÉ¡fEG  hCG  É¡©«H Ö©°üdG øe ¿ƒµj ÉÃQ Oƒ≤Y ‘ ∫ƒNódG hCG  äGQÉªãà°SG  AGô°ûd  ΩÉY ¬LƒH

.Ú©e âbh …CG ‘ ≥≤ëà∏d á∏HÉb áª«b É¡d ¿ƒµj ’ hCG Ióà‡

.π«ª©dG º««≤J ≈∏Y ≥aGhCG ÉfCG

.á«aÉµdG äÉeƒ∏©ŸG ΩóbCG ⁄ »æfCG

hCG

.á«aÉµdG äÉeƒ∏©ŸG ΩóbCG ⁄

hCG
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America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

 ôªãà°ùŸG ¥ƒ≤M äÓé°ùH ßØà– ¿CG Öéj É¡æµdh áæ«©ŸG ácô°ûdG º°SG ‘ äGQÉªãà°S’G π«é°ùàd áeRÓdG äÉÑ«JÎdÉH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°ùd ¿ƒµj ,(øjôªãà°ùŸG) ôªãà°ùŸG øY áHÉ«ædÉH   (٣
.(øjôªãà°ùŸG)

.…QÉÑàY’G ¿É«µdG ∂dòd (É¡d ádOÉ©e á«°ù«°SCÉJ ≥FÉKh hCG) ¢ù«°SCÉàdG ó≤Yh IôcòŸ É≤ah …QÉÑàYG ôªãà°ùe øe IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG ≈£©J äÉª«∏©J …CG ¿ƒµJ ¿CG Öéj   (٤

 á«°ùæ÷G πªëj ¢üî°T (i) :ƒg "»µjôeC’G ¢üî°ûdG" ,¢Vô¨dG Gò¡d kÉ≤«≤– ."»µjôeCG ¢üî°T" ¤EG É¡à«µ∏e πjƒ– Rƒéj ’ Éªc "»µjôeCG ¢üî°T" á£°SGƒH ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH äGQÉªãà°SG …CG ∂∏“ hCG AGô°T Rƒéj ’   (٥
.IóëàŸG äÉj’ƒdG ‘ º«≤e hCG á«µjôeC’G

.kÉ«µjôeCG kÉ°üî°T ÚeCG hCG É¡«∏Y »°Uh hCG á«°Uƒ∏d òØæe …CG ¿ƒµj ¿ÉªÄà°SG hCG ácôJ (ii) ,IóëàŸG äÉj’ƒdG ‘ áj’h ™bƒe hCG º«∏bEG …CG ÚfGƒb ÖLƒÃ ºFÉb hCG º¶æe ¿É«c hCG ácGô°T hCG á°ù°SDƒe (ii)

.IóëàŸG äÉj’ƒdG ‘ √ô≤e »ÑæLCG ¿É«µd ´ôa hCG ádÉch …CG (iv)

hCG »µjôeCG ¢üî°T ÜÉ°ù◊ hCG áë∏°üŸ π«ch ¬µ∏Á …ôjó≤J ÒZ hCG …ôjó≤J ÜÉ°ùM (v)

.ôNB’ ÚM øe äGQÉªãà°S’G ≈∏Y ájQÉ°ùdG ΩÉµMC’Gh •hô°ûdG πjó©J ‘ ≥◊ÉH ¬jG .¿G ∂æH »à«°S ßØàëj .á∏é°ùe ÒZ á«dÉe ¥GQhCG ‘ QÉªãà°S’G ¢Vô¨H ¢SÉ°SC’G ‘ »µjôeCG ¢üî°T á£°SGƒH â°ù°SCÉJ á«æLCG ácô°T hCG ácGô°T (vi)

TERMS & CONDITIONS

1)  This document together with the Customer Investor Account Agreement constitutes the terms and conditions on which investments are made available through 
Citibank, N.A., UAE. The words "I", "me", "my", "we", and "us", refer to the investor(s) and in the case of joint account holders/ investors shall mean such joint 
holders/ investors jointly and severally. The words "you", and "your" refer to Citibank, N.A., UAE.

2)  Citibank, N.A., UAE does not accept the responsibility for recommending any investment or for any loss occurring due to the performance of any investment.3) 
All mail in connection with the investment will be sent to the address of the investor as provided on this form 

 Investment Orders,

 1) I am/ We are aware that investment orders may be refuse

 2)  I/We also understand and agree that redemption fees may be applicable on my redemption of the Investments (including premature redemption)

 3) On behalf of the investor(s), Citibank, N.A., UAE is entitled to arrange for registration of investments in the name of a nominee company but shall maintain 
records of the investor ('s) interests.

 4) Any instruction given to Citibank, N.A., UAE by a corporate Investor must be in accordance with the Memorandum and Articles of Association (or equivalent 
constitutive documents) of such corporate entity.

 5) Investments may not be bought or held directly or indirectly by a "United States person" nor may they be transferred to a

 "United States person". For this purpose a "United States person" is:

 (i) A United States citizen or resident,

 (ii) A corporation, partnership or entity organized or existing under the laws of any state territory or position of the United States,

 (iii) An estate to trust of which any executor, administrator or trustee is a United States person,

 (iv) An agency or branch of a foreign entity located in the United States,

 (v) A discretionary or non-discretionary account, held by a fiduciary for the benefit or account of a United States person or

 (vi) a foreign partnership or corporation formed by a United States person principally for the purpose of investing in unregistered securities. Citibank, N.A., 
reserves the right to alter the Terms and Conditions applicable to the investments from time to time.

:»∏j ÉÃ ôbCG

 ≈∏Y AÉæH ôjô≤àdG Gòg áHÉàc ” .∂H á°UÉÿG ∫GƒeC’G IQGOEG ∫ƒM á°ShQóeh IÒæà°ùe äGQGôb PÉîJG ∂æµÁ å«ëH ,¥ƒ°ùdG ‘ áMÉàŸG ájQÉªãà°S’G πFGóÑdGh á«dÉŸG ∂JÉLÉ«àMG ójó– ‘ ∂JóYÉ°ùŸ ºª°üe ôjô≤àdG Gòg ¿CG  (١
.äÉeóÿG ∂∏J Ëó≤àH ÉæaôW øe ΩGõàdG ¿hOh á«aÉ°VEG áØ∏µJ ¿hO ÊÉ› ¢SÉ°SCG ≈∏Y äÉeóÿG √òg Ëó≤J ” .äÉeƒ∏©ŸG ∂∏J ábO øY Éjô°üM ∫hDƒ°ùŸG âfCGh Éæd É¡àeób »àdG äÉeƒ∏©ŸG

 QÉ°ûŸG óFÉ©dG hCG AGOC’G ¿CG äGó¡©J hCG äÉfÉª°V …CG á≤«KƒdG √ò¡d IQó°üŸG á¡÷G Ωó≤J ’ .»∏Ñ≤à°ùŸG AGOC’G ≈∏Y kÉbƒKƒe kGô°TDƒe â°ù«dh §≤a í«°VƒàdG ¢VGôZC’ »g ájQÉªãà°SG äÉ«é«JGÎ°SG ≈∏Y º«b hCG /h á«°VGÎaG äGQÉ°TEG …CG   (٢
 ¿CG ’EG ábƒKƒe ¬fCÉH ó≤à©j IOó©àe IQƒ°ûæe QOÉ°üe øe á°Vhô©ŸG äÉeƒ∏©ŸG ≈∏Y ∫ƒ°ü◊G ” .πLC’G á∏jƒ£dG äGQÉªãà°S’G ‘ Éª«°S ’h ,âbƒdG ™e ÒÑc πµ°ûH Ò¨àJ ¿CG øµÁ óFÉ©∏d á«∏©ØdG áÑ°ùædG .πÑ≤à°ùŸG ‘ ≥≤ëàj ±ƒ°S ¬«dEG

.É¡dÉªàcGh É¡àbO ¿É°ûH ¿Éª°V hCG ó¡©J ¿CG Ωó≤j ’ IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S

 á©LGôŸÉH ΩÉ«≤dG AÓª©dG ≈∏Y Ú©àj .∂à∏FÉY ≈∏Y ójóL ∞«°V hCG á«YÉªàL’G ádÉ◊G ‘ Ò¨J hCG áØ«XƒdG ‘ Ò¨J ∑Éæg ¿ƒµj ÉeóY á°UÉNh ,…QhO ƒëf ≈∏Y ∂H á°UÉÿG §£ÿGh ±GógC’G á©LGôÃ Ωƒ≤J ¿CÉH í°üæf øëf  (٣
.ôeC’G »°†à≤j ÉªÑ°ùM á«dÉŸG hCG á«°üî°ûdG º¡YÉ°VhCG ‘ Ò«¨J …CÉH ÉæeÓYEGh

 IQƒ°ûe …CG á≤«KƒdG √òg πã“ ’ .∂H á°UÉÿG ájOôØdG ´É°VhC’G ≈∏Y AÉæH Ò¨àj ±ƒ°S áÑjô°†dG ÒKCÉJ ¿CGh Ò¨àJ ¿CG øµÁ ÖFGô°†dG ¢Vôa ¢ù°SCGh ÖFGô°†dG QÉ©°SCG ¿CG ¤EG √ÉÑàf’G …Qhô°†dG øe :á«fƒfÉ≤dG ¿hDƒ°ûdGh ÖFGô°†dG   (٤
 hCG á«£«£îJ äÉeóN …CG π π– ¿CG á≤«KƒdG √òg øe ó°ü≤dG ¢ù«d .ºµH á°UÉÿG á«dÉŸG ±GógC’G ≥«≤ëàd ¥ô£dG π°†aCG ∫ƒM QGôb PÉîJG ‘ ºµ∏Ñb øe ¬eGóîà°S’ π«dO É¡fCG ≈∏Y É¡©e πeÉ©àdGh ÉgQÉÑàYG Öéjh  ,á«Ñjô°V

 ádƒÄ°ùe πªëàJ ∂fEÉa ,πª©dG ¿Éµe hCG á«°ùæ÷G hCG áæWGƒŸG hCG áeÉbE’G π  Ò«¨àH âªb GPEG .πgDƒe ÖFGô°V …QÉ°ûà°SÉH ∫É°üJ’G ∂«∏Y ,áÑjô°†dÉH á≤∏©àŸG πFÉ°ùŸG ∫ƒM äGQÉ°ùØà°SG …CG ∂jód ¿Éc GPEG .á«æ¡e á«dÉe ájQÉ°ûà°SG

.≥«Ñ£àdG ÖLƒà°ùJ ÉeóæYh Öéj Éªc á«ª«¶æàdG íFGƒ∏dGh É¡H ∫ƒª©ŸG ÚfGƒ≤dG áaÉµd ∫Éãàe’Gh Ò«¨àdG Gò¡H ∂JÉ≤Ø°U ôKCÉJ ióe º¡a

 ájó«¡ªàdG Iô°ûædG πãe èàæŸG Iô°ûf ™e øeGõàdÉH ájÉæ©H ΩÉµMC’Gh •hô°ûdG √òg IAGôb ∂«∏Y É¡àjÉªMh á°UÉÿG ∂àë∏°üe ≈∏Y kÉ°UôM .É¡«dEG OÉæà°S’G øëf Ωõà©f IOó ΩÉµMCGh •hô°T É¡ªµ–h ájQÉªãà°S’G äÉéàæŸG ™°†îJ   (٥
.äÉeƒ∏©ŸG øe kGójõe ábÓ©dG ÒÑN øe Ö∏WG ∂∏°†a øe ,ΩÉµMC’G øe ºµM …CG º¡a øe øµªàJ ⁄ ∫ÉM ‘ .(∫É◊G ≈°†à≤e Ö°ùM) OƒæÑdG ábQhh

 ‘ Gƒ©°†j ¿CG AÓª©dG ≈∏Y Ú©àj .∂H á°UÉÿG äÓeÉ©àdG AGôLEG âbh ‘ »∏©ØdG ±ô°üdG ô©°S øY ∞∏àîJ ÉÃQh §≤a á«d’O ¢VGôZC’ É¡eóîà°SG ” á≤«KƒdG √òg ‘ É¡«dEG QÉ°ûŸG ±ô°üdG QÉ©°SCG :á«ÑæLC’G äÓª©dG ±ô°U   (٦
.iôNCG äÓª©H áeƒ≤ŸG á©bƒàŸG óFGƒ©dG hCG ±GógC’Gh á«°SÉ°SC’G º¡à∏ªY ÚH ±ô°üdG QÉ©°SCG ‘ äGÒ¨àdG ÒKCÉJ º¡JGQÉÑàYG

 äÉéàæŸG .kGójó– ∂dP ≈∏Y kÉ°Uƒ°üæe øµj ⁄ Ée á«YôØdG äÉcô°ûdG  hCG  É¡d á©HÉàdG  äÉcô°ûdG  øe …CG  hCG  ÜhôL »à«°S áYƒª› hCG  ¬jG  .¿EG  ∂æH »à«°S øe áfƒª°†e hCG  äÉeGõàdG  hCG  á«aô°üe ™FGOh ¢ù«d QÉªãà°S’G äÉéàæe   (٧
 :á«∏Ñ≤à°ùŸG èFÉàædG ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G .ôªãà°ùŸG ∫ÉŸG IQÉ°ùN ∫ÉªàMG ∂dP ‘ ÉÃ ,QÉªãà°S’G ôWÉîŸ áæjõÿG äÉéàæeh ájQÉªãà°S’G äÉéàæŸG ™°†îJ .á«eƒµM äÉÄ«g hCG áeƒµ◊G πÑb øe áæeDƒe ÒZ ájQÉªãà°S’G

 ób »àdG ±ô°üdG QÉ©°SCG äÉÑ∏≤J ôWÉ øe áæ«H ≈∏Y ¿ƒµJ »àdG (á«∏ëŸG ÒZ) á«ÑæLC’G á∏ª©dÉH áHƒ°ùëŸG áæjõÿG äÉéàæe hCG /h ájQÉªãà°S’G äÉéàæŸG ‘ QÉªãà°S’G øjôªãà°ùŸG ≈∏Y Öéj .¢†ØîæJ hCG ™ØJôJ ¿CG øµÁ QÉ©°SC’G

 äÉéàæŸG •hô°Th OƒæÑd áæjõÿGh ájQÉªãà°S’G äÉéàæŸG äÉÑ∏W ™«ªL ™°†îJ .Ú«µjôeC’G ¢UÉî°TCÓd áMÉàe ÒZ áæjõÿGh ájQÉªãà°S’G äÉéàæŸG .ôªãà°ùª∏d á«°ù«FôdG á∏ª©dG ¤EG á«ÑæLC’G á∏ª©dG πjƒ– óæY IÒÑc IQÉ°ùN ÖÑ°ùJ

 GPEG .º¡H á°UÉÿG ájQÉªãà°S’G äÉ«∏ª©dG ≈∏Y áÑJÎŸG á«Ñjô°†dGh á«fƒfÉ≤dG QÉKB’ÉH ≥∏©àj Éª«a á«Ñjô°V IQƒ°ûe hCG /h á«fƒfÉb IQƒ°ûe ≈∏Y ∫ƒ°ü◊G á«dƒÄ°ùe ¿ƒ∏ªëàj º¡fCG AÓª©dG º¡Øj .áæjõÿG äÉéàæeh ájOôØdG ájQÉªãà°S’G

 ÉeóæYh Öéj Éªc á«ª«¶æàdG íFGƒ∏dGh É¡H ∫ƒª©ŸG ÚfGƒ≤dG áaÉµd ∫Éãàe’Gh Ò«¨àdG Gò¡H É¡JÉ≤Ø°U /¬JÉ≤Ø°U ôKCÉàJ ∞«c º¡a ádƒÄ°ùe πªëàJ É¡fEG /¬fCÉa ,πª©dG ¿Éµe hCG ¬à«°ùæL hCG ¬àæWGƒe hCG ¬àeÉbEG π Ò«¨àH π«ª©dG ΩÉb

.É¡JÉ≤Ø°U /¬JÉ≤Ø°üH ¢UÉÿG ÚfGƒ≤dG ‘ É¡d /¬d IQƒ°ûŸG Ëó≤J øY ∫ƒÄ°ùe ÒZh á«Ñjô°V hCG /h á«fƒfÉb IQƒ°ûe …CG Ωó≤j ’ ∂æH »à«°S ¿CÉH π«ª©dG ∑Qój .≥«Ñ£àdG ÖLƒà°ùJ

I acknowledge the following:

1)  This report is designed to assist you in identifying your financial needs and investment alternatives available within the market place, so that you can make 
better-informed decisions about managing your money. It has been written based on the information you have provided us and the accuracy of which you are 
solely responsible for. It is provided on a complimentary basis and with no obligation on our part to provide such services.

2)  Any hypothetical returns and/or values on investment strategies are for illustration purposes only and are not a reliable indicator of future performance. The 
provider of this document makes no representation or warranty that the performance or return indicated will be achieved in the future. The actual rate of return 
can vary widely over time, especially for long term investments. The information provided has been obtained from various published sources which are believed 
to be reliable although Citibank N.A., UAE does not make any representation as to its accuracy or completeness.

3)  We recommend that you review your goals and plans periodically, especially when there is a change in profession, a change in marital status or an addition to 
your family. Clients are required to review and inform us of any change in their personal or financial circumstances where appropriate.

4)  Tax & Legal: It is important to note that tax rates and the basis of taxation can change and the impact of tax will vary depending on your individual circumstances. 
This document does not constitute tax advice; it should be considered a guide for you to use in deciding how best to attain your financial goals. It is not intended 
to substitute for other professional financial consulting or planning services. If you have any questions concerning tax-related issues, you should contact a 
qualified tax advisor. If you change residence, citizenship, nationality, or place of work, it is your responsibility to understand how your investment transactions 
are affected by such change and comply with all applicable laws and regulations as and when such becomes applicable.

5)  Investment products are governed by specific terms and conditions upon which we intend to rely. For your own benefit and protection you should read these 
terms carefully in conjunction with any product literature such as the prospectus or term sheet (as applicable). If you do not understand any provision, please 
ask your relationship professional for further information.

ΩÉµMC’Gh •hô°ûdG / IôWÉîŸG øY á«dhDƒ°ùe AÓNEG

 ≈∏Y IòaÉædG .¬jG .¿G ∂æH »à«°S ΩÉµMCGh •hô°Th ΩÉµMC’Gh •hô°ûdG ∂∏àH ΩGõàd’G ≈∏Y ≥aGƒf /≥aGhCGh ("ΩÉµMC’Gh •hô°ûdG") √ÉfOCG  ΩÉµMC’Gh •hô°ûdG Éæª¡a /âª¡ah ÉfCGôb /äCGôbh Éæª∏à°SG /âª∏à°SG ÉæfCG  /»æfCÉH  ôbCG  (١
.ôNBG ¤EG ÚM øe πjó©à∏d ™°†îJ ¿CG øµÁ »àdGh (äGQÉªãà°S’G) QÉªãà°S’G

 •hô°ûdG ≈∏Y ≥aGƒf /≥aGhCGh º¡Øf /º¡aCG ÉæfCG /»æfCÉH ô≤f /ôbCG .πLC’G óæà°ùe /ájó«¡ªàdG Iô°ûædG ∂dP πª°ûj ("QÉªãà°S’G") äÉfhPC’G /äGóæ°ùdG /¥hóæ°üdG π«°UÉØJ Éæª¡a /âª¡ah ÉfCGôb /äCGôbh Éæª∏à°SG /âª∏à°SG ó≤d  (٢
.(á≤«KƒdG √òg ‘ Oó ƒg Ée Ö°ùM πc) A º¡°SC’G áÄa ≈∏Y áeó≤e Ωƒ°SQ hCG B º¡°SC’G áÄa ≈∏Y á∏LBG /OGOÎ°SG Ωƒ°SQ …CÉH á≤∏©àŸG ∂∏J ∂dP πª°ûj á≤«KƒdG √òg ‘ IOQGƒdG ΩÉµMC’Gh

.á«YôØdG äÉcô°ûdG hCG á©HÉàdG äÉcô°ûdG øe …CG hCG .∂fG ÜhôL »à«°S hCG .¬jG .¿G ∂æH »à«°S ≈∏Y ΩGõàdG …CG πµ°ûJ ’h ∂æÑdG øe ádƒØµe hCG áfƒª°†e ÒZh ,á«µæH ™FGOh ¢ù«d äGQÉªãà°S’G ¿CÉH ô≤f /ôbCGh º¡Øf /º¡aCG  (٣
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.ôªãà°ùª∏d á«°ù«FôdG á∏ª©dG ¤EG á«ÑæLC’G
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.äGQÉªãà°S’G ∂∏àH ≥∏©àj Éª«a äÉfhPC’G /≥jOÉæ°üdG áª«b ‘ ∫DhÉ°†J hCG ôaGƒJ ΩóY …CG hCG áæ«©e äGQÉªãà°SG …CG ∫DhÉ°†J hCG
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.IóëàŸG á«Hô©dG äGQÉeE’G ádhO êQÉN »H ¢UÉÿG ÜÉ°ù◊G Oƒ«≤H ®ÉØàM’G Rƒéjh »H ¢UÉÿG QÉªãà°S’G ÜÉ°ùëH

 .¿G ∂æH »à«°S ÆÓHEÉH Ωƒ≤f /ΩƒbCG ±ƒ°S ."¿ƒ«µjôeCG ¢UÉî°TCG" º¡fCG ≈∏Y ¿ƒØæ°üe øjôªãà°ùe ¤EG É¡à«µ∏e πjƒ– hCG É¡µ∏“ øµÁ ’ IóMƒdG ¿CÉH ≥aGƒf /≥aGhCGh (√ÉfOCG Oó ƒg Éªc) "Ú«µjôeCG kÉ°UÉî°TCG" Éæ°ùd  øëf /ÉfCG  (٨
.âbh …CG ‘ "Ú«µjôeCG ¢UÉî°TCG"  ¤EG ÉæH /»H á°UÉÿG ádÉ◊G äÒ¨J ∫ÉM ‘ QƒØdG ≈∏Y .¬jG

.kGójó– ∂dP ≈∏Y ∫ój ¢üf ∑Éæg øµj ⁄ Ée á«eƒµM äÉÄ«g hCG áeƒµ◊G πÑb øe áæeDƒe ÒZ äGQÉªãà°S’G  (٩

 iôNCG πFÉ°ùe …CG hCG ´Gõf …CG ≈∏Y áÑJÎe ÉjÉ°†b  hCG ihÉYO …CG ‘ âÑdGh ô¶ædG ‘ »HO ºcÉëŸ …ô°ü◊G »FÉ°†≤dG ¢UÉ°üàN’G πc  ¿ƒµj ¿CG ≈∏Y ≥aGƒf /≥aGhCG .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d á«bÉØJ’G √òg ™°†îJ  (١٠
.á«bÉØJ’G √ò¡H π°üàj Éª«a hCG øY áªLÉf

 π Ò«¨àH Éæªb /âªb GPEG .ÉæH /»H á°UÉÿG ájQÉªãà°S’G äÓeÉ©àdG ≈∏Y áÑJÎŸG á«Ñjô°†dGh á«fƒfÉ≤dG QÉKB’ÉH ≥∏©àj Éª«a á«Ñjô°V IQƒ°ûe hCG /h á«fƒfÉb IQƒ°ûe ≈∏Y ∫ƒ°ü◊G á«dhDƒ°ùe πªëàf /πª–CG ÉæfCG /»æfCÉH º¡Øf /º¡aCG  (١١
 /º¡aCG .≥«Ñ£àdG ÖLƒà°ùJ ÉeóæYh Öéj Éªc á«ª«¶æàdG íFGƒ∏dGh É¡H ∫ƒª©ŸG ÚfGƒ≤dG áaÉµd ∫Éãàe’Gh Ò«¨àdG Gò¡H ÉæJÉ≤Ø°U /»JÉ≤Ø°U ôKCÉJ ióe º¡a ádƒÄ°ùe πªëàJ ÉæfEG /»æfEÉa ,πª©dG ¿Éµe hCG á«°ùæ÷G hCG áæWGƒŸG hCG áeÉbE’G

.ÉæJÉ≤Ø°U /»JÉ≤Ø°üH ¢UÉÿG ÚfGƒ≤dG ¿CÉ°ûH Éæd /‹ IQƒ°ûŸG Ëó≤J øY ÚdƒÄ°ùe ÒZh á«Ñjô°V hCG /h á«fƒfÉb IQƒ°ûe …CG ¿ƒeó≤J ’ ºµfCÉH º¡Øf

 OGóYEÉH IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG ¿G ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ùë∏d IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG ¿G ∂æH »à«°S á£°SGƒH É¡Áó≤J ºà«°S »àdG ôªãà°ùŸG ÜÉ°ùM äÉeóN ¥É«°S ‘ ¬fCÉH º¡Øf /º¡aCG ÉæfCG /»æfCG Éªc  (١٢
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 äÉHÉLE’G √òg πª°ûJ .»°ù«FôdG QGô≤dG ÖMÉ°U hCG ≈ª°ùŸG »°ù«FôdG ÜÉ°ù◊G ∂dÉe øe áeó≤ŸG IôWÉîŸG §‰ äÉHÉLEG ≈∏Y ¿ƒ≤Øàe ÉæfCG ≈∏Y Éfó«cCÉJ Ωó≤f /ΩóbCG ¬ÑLƒÃh ,á≤«KƒdG √òg ò«ØæJ ≈∏Y ≥aGƒf/≥aGhCGh º¡Øf /º¡aCG

 ÜÉ°ù◊ÉH ≥∏©àj Éª«a IòØæŸG äÓeÉ©àdG ™«ªL ≈∏Y ≥aGƒf /≥aGhCGh º¡Øf /º¡aCG »æfCÉH ôbCG ,∂dP ≈∏Y IhÓY .IÈÿGh áaô©ŸGh /IôWÉîŸG ƒëf √ÉŒ’Gh /á«∏gC’Gh ôª©dÉH ≥∏©àj Éª«a áeó≤ŸG π«°UÉØàdG ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y
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.á≤«KƒdG √òg ‘ É¡«∏Y ¢Uƒ°üæŸG ΩÉµMC’ÉH ≥∏©àj Éª«a ÉædƒÑb/ ‹ƒÑ≤d áé«àf hCG øY áªLÉf äÉ©ÑJ hCG /h á«∏Ñ≤à°ùe äÉÑdÉ£e …CG ó°V kÉ°Vƒ©e IóëàŸG á«Hô©dG äGQÉeE’G

.ábÓ©dG ôjóe á£°SGƒH √DhGôLEG ºàj …òdG π«ª©dG º««≤J ≈∏Y ≥aGƒfh •É‰C’G ôjô≤J äÉfÉ«H º¡ah IAGôbh ΩÓà°SÉH ô≤f /ôbCG  (١٣

DISCLAIMERS /TERMS & CONDITIONS

1)  I/We have received, read and understood the terms and conditions below (the "Terms and Conditions") and agree to be bound by such Terms and Conditions and 
the terms and conditions of Citibank, N.A. applicable to the investment(s) that may be amended from time to time.

2) I/We have received, read and understood details of the fund/bond/note (the "Investment") including the prospectus/term sheet. I/We understand and agree to 
the terms and conditions contained therein including those pertaining to any redemption/back-end fee on Class B or upfront fee on Class A shares (each as 
defined there in).

3)  I/We understand and acknowledge that investments are not bank deposits, are not endorsed or guaranteed by and do not constitute obligations of Citibank, N.A. 
or Citigroup Inc. or their affiliates or subsidiaries.

4) I/We understand that past performance of any investment is not a guarantee of its future performance and that prices many go down as well as up, and in certain 
circumstances that right of the investor to redeem investments may be restricted. I/We understand and acknowledge that investments are subject to investment 
risks including possible loss of the principal amount invested.

5) I/We acknowledge that investing in investments and/ or treasury products denominated in non-local currency carry risk of exchange rate fluctuations that may 
cause loss of principal when foreign currency is converted to the investor’s home currency.

6) I/We agree and acknowledge that the investments are held at my/our sole risk and that neither Citibank, N.A. nor Citigroup Inc. nor their affiliates or subsidiaries 
shall be held liable for any damage, loss or diminution of any such investments or any unavailability or diminution of the value of funds/notes in respect of such 
investments.

7) I/We agree that you may disclose to any third party (including but without limitation any of your subsidiaries, associated or affiliated companies, fund managers 
and banks at which investment accounts may be maintained) information relating to my Investment Account, and the records of my Account may be maintained 
outside of the UAE.

8) I/We are not 'United States person' (as defined below) and agree that units may not be held or transferred to investors who are 'United States person'. I/We will 
inform Citibank N.A. immediately if my/our status changes to 'United States person' at any time.

9) The investments are not insured by government or governmental agencies, unless specifically state

10) This agreement is governed by the laws of the United Arab Emirates. I/We agree that the Court of Dubai shall have full jurisdiction to hear, determine any suit, 
action of any dispute arising out of or in connection with this agreement.

11)  I/We understand that it is my/our responsibility to seek legal and/or tax advice regarding the legal and tax consequences of my/our investment transactions. If 
I/We change residence, citizenship, nationality, or place of work, it is my/our responsibility to understand how my/our investment transactions are affected by 
such change and comply with all applicable laws and regulations as and when such becomes applicable. I/We understand you do not provide legal and/or tax 
advice and are not responsible for advising me/us on the laws pertaining to my/our transaction.

12) I/We understand that in the instance of investor account services to be provided by Citibank NA,UAE for join Accounts, Citibank NA,UAE will carry out profiling 
as with either one of the joint account holders for the purposes of the determining the Account Relationship Type. Such account holder will be considered or 
deemed as the "primary account holder" or "primary decision maker". I/We understand and agree that in executing this document, I/We hereby provide our 
confirmation that I/we are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary decision maker. Such 
responses include and are not limited to details provided with respect to Age/Capacity/Risk Tolerance/Knowledge. Furthermore, I/we understand and agree and 
all transactions executed in respect of the account by any of the joint account holders shall be determined in accordance with the profiling details provided by 
the primary account holder or primary decision maker and that I/we shall keep Citibank NA, UAE indemnified against any future claims and/or consequences 
arising out of or as a result of my/our acceptance with respect to the provisions stated herein.

13) I/We have received, read and understood details of the Profiling Report and agree on the client assessment conducted by my relationship manager.

ΩÉµMC’Gh •hô°ûdG

 Ò°ûJ "ÉæfEG" ,"»æfEG ,"øëf" ,"ÉfCG" äGQÉÑ©dG .IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ∫ÓN øe É¡«dEG GOÉæà°SG äGQÉªãà°S’G áMÉJEG ” »àdG ΩÉµMC’Gh •hô°ûdG π«ª©∏d ôªãà°ùŸG ÜÉ°ùM á«bÉØJG ÖfÉL ¤EG á«bÉØJ’G √òg πµ°ûJ   (١
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.É¡°†aQ øµÁ QÉªãà°S’G äÉÑ∏W ¿CÉH º∏©f /º∏YCG   (١

.(¬fGhC’ ≥HÉ°ùdG OGOÎ°S’G ∂dP πª°ûj) »H á°UÉÿG äGQÉªãà°S’G OGOÎ°SG ≈∏Y IòaÉf OGOÎ°SG Ωƒ°SQ Éæg ¿ƒµj ÉÃQ ¬fCG ≈∏Y ≥aGƒf /≥aGhCGh kÉ°†jCG º¡Øf /º¡aCG   (٢

America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.
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6)  Foreign Exchange: Exchange rates referenced in this document have been used for indicative purposes only and may differ from actual exchange rate at the time 
of your transaction. Customers should be mindful of the impact of changes in exchange rates between their base currency and goals or expected returns that 
are expressed in other currencies.

7)  Investment products are not bank deposits or obligations or guaranteed by Citibank N.A., Citigroup Inc. or any of its affiliates or subsidiaries unless specifically 
stated. Investment products are not insured by government or governmental agencies. Investment and Treasury products are subject to Investment risk, 
including possible loss of principal amount invested. Past performance is not indicative of future results: prices can go up or down. Investors investing in 
investments and/or treasury products denominated in foreign (non-local) currency should be aware of the risk of exchange rate fluctuations that may cause loss 
of principal when foreign currency is converted to the investor's home currency. Investment and Treasury products are not available to U.S. persons. All 
applications for investments and treasury products are subject to Terms and Conditions of the individual investment and Treasury products. Customer 
understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. If 
customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advise and are not responsible for advising him/her on the laws pertaining to his/her transaction.

22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG
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 ôªãà°ùŸG ¥ƒ≤M äÓé°ùH ßØà– ¿CG Öéj É¡æµdh áæ«©ŸG ácô°ûdG º°SG ‘ äGQÉªãà°S’G π«é°ùàd áeRÓdG äÉÑ«JÎdÉH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°ùd ¿ƒµj ,(øjôªãà°ùŸG) ôªãà°ùŸG øY áHÉ«ædÉH   (٣
.(øjôªãà°ùŸG)

.…QÉÑàY’G ¿É«µdG ∂dòd (É¡d ádOÉ©e á«°ù«°SCÉJ ≥FÉKh hCG) ¢ù«°SCÉàdG ó≤Yh IôcòŸ É≤ah …QÉÑàYG ôªãà°ùe øe IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG ≈£©J äÉª«∏©J …CG ¿ƒµJ ¿CG Öéj   (٤

 á«°ùæ÷G πªëj ¢üî°T (i) :ƒg "»µjôeC’G ¢üî°ûdG" ,¢Vô¨dG Gò¡d kÉ≤«≤– ."»µjôeCG ¢üî°T" ¤EG É¡à«µ∏e πjƒ– Rƒéj ’ Éªc "»µjôeCG ¢üî°T" á£°SGƒH ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH äGQÉªãà°SG …CG ∂∏“ hCG AGô°T Rƒéj ’   (٥
.IóëàŸG äÉj’ƒdG ‘ º«≤e hCG á«µjôeC’G

.kÉ«µjôeCG kÉ°üî°T ÚeCG hCG É¡«∏Y »°Uh hCG á«°Uƒ∏d òØæe …CG ¿ƒµj ¿ÉªÄà°SG hCG ácôJ (ii) ,IóëàŸG äÉj’ƒdG ‘ áj’h ™bƒe hCG º«∏bEG …CG ÚfGƒb ÖLƒÃ ºFÉb hCG º¶æe ¿É«c hCG ácGô°T hCG á°ù°SDƒe (ii)

.IóëàŸG äÉj’ƒdG ‘ √ô≤e »ÑæLCG ¿É«µd ´ôa hCG ádÉch …CG (iv)

hCG »µjôeCG ¢üî°T ÜÉ°ù◊ hCG áë∏°üŸ π«ch ¬µ∏Á …ôjó≤J ÒZ hCG …ôjó≤J ÜÉ°ùM (v)

.ôNB’ ÚM øe äGQÉªãà°S’G ≈∏Y ájQÉ°ùdG ΩÉµMC’Gh •hô°ûdG πjó©J ‘ ≥◊ÉH ¬jG .¿G ∂æH »à«°S ßØàëj .á∏é°ùe ÒZ á«dÉe ¥GQhCG ‘ QÉªãà°S’G ¢Vô¨H ¢SÉ°SC’G ‘ »µjôeCG ¢üî°T á£°SGƒH â°ù°SCÉJ á«æLCG ácô°T hCG ácGô°T (vi)

TERMS & CONDITIONS

1)  This document together with the Customer Investor Account Agreement constitutes the terms and conditions on which investments are made available through 
Citibank, N.A., UAE. The words "I", "me", "my", "we", and "us", refer to the investor(s) and in the case of joint account holders/ investors shall mean such joint 
holders/ investors jointly and severally. The words "you", and "your" refer to Citibank, N.A., UAE.

2)  Citibank, N.A., UAE does not accept the responsibility for recommending any investment or for any loss occurring due to the performance of any investment.3) 
All mail in connection with the investment will be sent to the address of the investor as provided on this form 

 Investment Orders,

 1) I am/ We are aware that investment orders may be refuse

 2)  I/We also understand and agree that redemption fees may be applicable on my redemption of the Investments (including premature redemption)

 3) On behalf of the investor(s), Citibank, N.A., UAE is entitled to arrange for registration of investments in the name of a nominee company but shall maintain 
records of the investor ('s) interests.

 4) Any instruction given to Citibank, N.A., UAE by a corporate Investor must be in accordance with the Memorandum and Articles of Association (or equivalent 
constitutive documents) of such corporate entity.

 5) Investments may not be bought or held directly or indirectly by a "United States person" nor may they be transferred to a

 "United States person". For this purpose a "United States person" is:

 (i) A United States citizen or resident,

 (ii) A corporation, partnership or entity organized or existing under the laws of any state territory or position of the United States,

 (iii) An estate to trust of which any executor, administrator or trustee is a United States person,

 (iv) An agency or branch of a foreign entity located in the United States,

 (v) A discretionary or non-discretionary account, held by a fiduciary for the benefit or account of a United States person or

 (vi) a foreign partnership or corporation formed by a United States person principally for the purpose of investing in unregistered securities. Citibank, N.A., 
reserves the right to alter the Terms and Conditions applicable to the investments from time to time.

:»∏j ÉÃ ôbCG

 ≈∏Y AÉæH ôjô≤àdG Gòg áHÉàc ” .∂H á°UÉÿG ∫GƒeC’G IQGOEG ∫ƒM á°ShQóeh IÒæà°ùe äGQGôb PÉîJG ∂æµÁ å«ëH ,¥ƒ°ùdG ‘ áMÉàŸG ájQÉªãà°S’G πFGóÑdGh á«dÉŸG ∂JÉLÉ«àMG ójó– ‘ ∂JóYÉ°ùŸ ºª°üe ôjô≤àdG Gòg ¿CG  (١
.äÉeóÿG ∂∏J Ëó≤àH ÉæaôW øe ΩGõàdG ¿hOh á«aÉ°VEG áØ∏µJ ¿hO ÊÉ› ¢SÉ°SCG ≈∏Y äÉeóÿG √òg Ëó≤J ” .äÉeƒ∏©ŸG ∂∏J ábO øY Éjô°üM ∫hDƒ°ùŸG âfCGh Éæd É¡àeób »àdG äÉeƒ∏©ŸG

 QÉ°ûŸG óFÉ©dG hCG AGOC’G ¿CG äGó¡©J hCG äÉfÉª°V …CG á≤«KƒdG √ò¡d IQó°üŸG á¡÷G Ωó≤J ’ .»∏Ñ≤à°ùŸG AGOC’G ≈∏Y kÉbƒKƒe kGô°TDƒe â°ù«dh §≤a í«°VƒàdG ¢VGôZC’ »g ájQÉªãà°SG äÉ«é«JGÎ°SG ≈∏Y º«b hCG /h á«°VGÎaG äGQÉ°TEG …CG   (٢
 ¿CG ’EG ábƒKƒe ¬fCÉH ó≤à©j IOó©àe IQƒ°ûæe QOÉ°üe øe á°Vhô©ŸG äÉeƒ∏©ŸG ≈∏Y ∫ƒ°ü◊G ” .πLC’G á∏jƒ£dG äGQÉªãà°S’G ‘ Éª«°S ’h ,âbƒdG ™e ÒÑc πµ°ûH Ò¨àJ ¿CG øµÁ óFÉ©∏d á«∏©ØdG áÑ°ùædG .πÑ≤à°ùŸG ‘ ≥≤ëàj ±ƒ°S ¬«dEG

.É¡dÉªàcGh É¡àbO ¿É°ûH ¿Éª°V hCG ó¡©J ¿CG Ωó≤j ’ IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S

 á©LGôŸÉH ΩÉ«≤dG AÓª©dG ≈∏Y Ú©àj .∂à∏FÉY ≈∏Y ójóL ∞«°V hCG á«YÉªàL’G ádÉ◊G ‘ Ò¨J hCG áØ«XƒdG ‘ Ò¨J ∑Éæg ¿ƒµj ÉeóY á°UÉNh ,…QhO ƒëf ≈∏Y ∂H á°UÉÿG §£ÿGh ±GógC’G á©LGôÃ Ωƒ≤J ¿CÉH í°üæf øëf  (٣
.ôeC’G »°†à≤j ÉªÑ°ùM á«dÉŸG hCG á«°üî°ûdG º¡YÉ°VhCG ‘ Ò«¨J …CÉH ÉæeÓYEGh

 IQƒ°ûe …CG á≤«KƒdG √òg πã“ ’ .∂H á°UÉÿG ájOôØdG ´É°VhC’G ≈∏Y AÉæH Ò¨àj ±ƒ°S áÑjô°†dG ÒKCÉJ ¿CGh Ò¨àJ ¿CG øµÁ ÖFGô°†dG ¢Vôa ¢ù°SCGh ÖFGô°†dG QÉ©°SCG ¿CG ¤EG √ÉÑàf’G …Qhô°†dG øe :á«fƒfÉ≤dG ¿hDƒ°ûdGh ÖFGô°†dG   (٤
 hCG á«£«£îJ äÉeóN …CG π π– ¿CG á≤«KƒdG √òg øe ó°ü≤dG ¢ù«d .ºµH á°UÉÿG á«dÉŸG ±GógC’G ≥«≤ëàd ¥ô£dG π°†aCG ∫ƒM QGôb PÉîJG ‘ ºµ∏Ñb øe ¬eGóîà°S’ π«dO É¡fCG ≈∏Y É¡©e πeÉ©àdGh ÉgQÉÑàYG Öéjh  ,á«Ñjô°V

 ádƒÄ°ùe πªëàJ ∂fEÉa ,πª©dG ¿Éµe hCG á«°ùæ÷G hCG áæWGƒŸG hCG áeÉbE’G π  Ò«¨àH âªb GPEG .πgDƒe ÖFGô°V …QÉ°ûà°SÉH ∫É°üJ’G ∂«∏Y ,áÑjô°†dÉH á≤∏©àŸG πFÉ°ùŸG ∫ƒM äGQÉ°ùØà°SG …CG ∂jód ¿Éc GPEG .á«æ¡e á«dÉe ájQÉ°ûà°SG

.≥«Ñ£àdG ÖLƒà°ùJ ÉeóæYh Öéj Éªc á«ª«¶æàdG íFGƒ∏dGh É¡H ∫ƒª©ŸG ÚfGƒ≤dG áaÉµd ∫Éãàe’Gh Ò«¨àdG Gò¡H ∂JÉ≤Ø°U ôKCÉJ ióe º¡a

 ájó«¡ªàdG Iô°ûædG πãe èàæŸG Iô°ûf ™e øeGõàdÉH ájÉæ©H ΩÉµMC’Gh •hô°ûdG √òg IAGôb ∂«∏Y É¡àjÉªMh á°UÉÿG ∂àë∏°üe ≈∏Y kÉ°UôM .É¡«dEG OÉæà°S’G øëf Ωõà©f IOó ΩÉµMCGh •hô°T É¡ªµ–h ájQÉªãà°S’G äÉéàæŸG ™°†îJ   (٥
.äÉeƒ∏©ŸG øe kGójõe ábÓ©dG ÒÑN øe Ö∏WG ∂∏°†a øe ,ΩÉµMC’G øe ºµM …CG º¡a øe øµªàJ ⁄ ∫ÉM ‘ .(∫É◊G ≈°†à≤e Ö°ùM) OƒæÑdG ábQhh

 ‘ Gƒ©°†j ¿CG AÓª©dG ≈∏Y Ú©àj .∂H á°UÉÿG äÓeÉ©àdG AGôLEG âbh ‘ »∏©ØdG ±ô°üdG ô©°S øY ∞∏àîJ ÉÃQh §≤a á«d’O ¢VGôZC’ É¡eóîà°SG ” á≤«KƒdG √òg ‘ É¡«dEG QÉ°ûŸG ±ô°üdG QÉ©°SCG :á«ÑæLC’G äÓª©dG ±ô°U   (٦
.iôNCG äÓª©H áeƒ≤ŸG á©bƒàŸG óFGƒ©dG hCG ±GógC’Gh á«°SÉ°SC’G º¡à∏ªY ÚH ±ô°üdG QÉ©°SCG ‘ äGÒ¨àdG ÒKCÉJ º¡JGQÉÑàYG

 äÉéàæŸG .kGójó– ∂dP ≈∏Y kÉ°Uƒ°üæe øµj ⁄ Ée á«YôØdG äÉcô°ûdG  hCG  É¡d á©HÉàdG  äÉcô°ûdG  øe …CG  hCG  ÜhôL »à«°S áYƒª› hCG  ¬jG  .¿EG  ∂æH »à«°S øe áfƒª°†e hCG  äÉeGõàdG  hCG  á«aô°üe ™FGOh ¢ù«d QÉªãà°S’G äÉéàæe   (٧
 :á«∏Ñ≤à°ùŸG èFÉàædG ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G .ôªãà°ùŸG ∫ÉŸG IQÉ°ùN ∫ÉªàMG ∂dP ‘ ÉÃ ,QÉªãà°S’G ôWÉîŸ áæjõÿG äÉéàæeh ájQÉªãà°S’G äÉéàæŸG ™°†îJ .á«eƒµM äÉÄ«g hCG áeƒµ◊G πÑb øe áæeDƒe ÒZ ájQÉªãà°S’G

 ób »àdG ±ô°üdG QÉ©°SCG äÉÑ∏≤J ôWÉ øe áæ«H ≈∏Y ¿ƒµJ »àdG (á«∏ëŸG ÒZ) á«ÑæLC’G á∏ª©dÉH áHƒ°ùëŸG áæjõÿG äÉéàæe hCG /h ájQÉªãà°S’G äÉéàæŸG ‘ QÉªãà°S’G øjôªãà°ùŸG ≈∏Y Öéj .¢†ØîæJ hCG ™ØJôJ ¿CG øµÁ QÉ©°SC’G

 äÉéàæŸG •hô°Th OƒæÑd áæjõÿGh ájQÉªãà°S’G äÉéàæŸG äÉÑ∏W ™«ªL ™°†îJ .Ú«µjôeC’G ¢UÉî°TCÓd áMÉàe ÒZ áæjõÿGh ájQÉªãà°S’G äÉéàæŸG .ôªãà°ùª∏d á«°ù«FôdG á∏ª©dG ¤EG á«ÑæLC’G á∏ª©dG πjƒ– óæY IÒÑc IQÉ°ùN ÖÑ°ùJ

 GPEG .º¡H á°UÉÿG ájQÉªãà°S’G äÉ«∏ª©dG ≈∏Y áÑJÎŸG á«Ñjô°†dGh á«fƒfÉ≤dG QÉKB’ÉH ≥∏©àj Éª«a á«Ñjô°V IQƒ°ûe hCG /h á«fƒfÉb IQƒ°ûe ≈∏Y ∫ƒ°ü◊G á«dƒÄ°ùe ¿ƒ∏ªëàj º¡fCG AÓª©dG º¡Øj .áæjõÿG äÉéàæeh ájOôØdG ájQÉªãà°S’G

 ÉeóæYh Öéj Éªc á«ª«¶æàdG íFGƒ∏dGh É¡H ∫ƒª©ŸG ÚfGƒ≤dG áaÉµd ∫Éãàe’Gh Ò«¨àdG Gò¡H É¡JÉ≤Ø°U /¬JÉ≤Ø°U ôKCÉàJ ∞«c º¡a ádƒÄ°ùe πªëàJ É¡fEG /¬fCÉa ,πª©dG ¿Éµe hCG ¬à«°ùæL hCG ¬àæWGƒe hCG ¬àeÉbEG π Ò«¨àH π«ª©dG ΩÉb

.É¡JÉ≤Ø°U /¬JÉ≤Ø°üH ¢UÉÿG ÚfGƒ≤dG ‘ É¡d /¬d IQƒ°ûŸG Ëó≤J øY ∫ƒÄ°ùe ÒZh á«Ñjô°V hCG /h á«fƒfÉb IQƒ°ûe …CG Ωó≤j ’ ∂æH »à«°S ¿CÉH π«ª©dG ∑Qój .≥«Ñ£àdG ÖLƒà°ùJ

I acknowledge the following:

1)  This report is designed to assist you in identifying your financial needs and investment alternatives available within the market place, so that you can make 
better-informed decisions about managing your money. It has been written based on the information you have provided us and the accuracy of which you are 
solely responsible for. It is provided on a complimentary basis and with no obligation on our part to provide such services.

2)  Any hypothetical returns and/or values on investment strategies are for illustration purposes only and are not a reliable indicator of future performance. The 
provider of this document makes no representation or warranty that the performance or return indicated will be achieved in the future. The actual rate of return 
can vary widely over time, especially for long term investments. The information provided has been obtained from various published sources which are believed 
to be reliable although Citibank N.A., UAE does not make any representation as to its accuracy or completeness.

3)  We recommend that you review your goals and plans periodically, especially when there is a change in profession, a change in marital status or an addition to 
your family. Clients are required to review and inform us of any change in their personal or financial circumstances where appropriate.

4)  Tax & Legal: It is important to note that tax rates and the basis of taxation can change and the impact of tax will vary depending on your individual circumstances. 
This document does not constitute tax advice; it should be considered a guide for you to use in deciding how best to attain your financial goals. It is not intended 
to substitute for other professional financial consulting or planning services. If you have any questions concerning tax-related issues, you should contact a 
qualified tax advisor. If you change residence, citizenship, nationality, or place of work, it is your responsibility to understand how your investment transactions 
are affected by such change and comply with all applicable laws and regulations as and when such becomes applicable.

5)  Investment products are governed by specific terms and conditions upon which we intend to rely. For your own benefit and protection you should read these 
terms carefully in conjunction with any product literature such as the prospectus or term sheet (as applicable). If you do not understand any provision, please 
ask your relationship professional for further information.

ΩÉµMC’Gh •hô°ûdG / IôWÉîŸG øY á«dhDƒ°ùe AÓNEG

 ≈∏Y IòaÉædG .¬jG .¿G ∂æH »à«°S ΩÉµMCGh •hô°Th ΩÉµMC’Gh •hô°ûdG ∂∏àH ΩGõàd’G ≈∏Y ≥aGƒf /≥aGhCGh ("ΩÉµMC’Gh •hô°ûdG") √ÉfOCG  ΩÉµMC’Gh •hô°ûdG Éæª¡a /âª¡ah ÉfCGôb /äCGôbh Éæª∏à°SG /âª∏à°SG ÉæfCG  /»æfCÉH  ôbCG  (١
.ôNBG ¤EG ÚM øe πjó©à∏d ™°†îJ ¿CG øµÁ »àdGh (äGQÉªãà°S’G) QÉªãà°S’G

 •hô°ûdG ≈∏Y ≥aGƒf /≥aGhCGh º¡Øf /º¡aCG ÉæfCG /»æfCÉH ô≤f /ôbCG .πLC’G óæà°ùe /ájó«¡ªàdG Iô°ûædG ∂dP πª°ûj ("QÉªãà°S’G") äÉfhPC’G /äGóæ°ùdG /¥hóæ°üdG π«°UÉØJ Éæª¡a /âª¡ah ÉfCGôb /äCGôbh Éæª∏à°SG /âª∏à°SG ó≤d  (٢
.(á≤«KƒdG √òg ‘ Oó ƒg Ée Ö°ùM πc) A º¡°SC’G áÄa ≈∏Y áeó≤e Ωƒ°SQ hCG B º¡°SC’G áÄa ≈∏Y á∏LBG /OGOÎ°SG Ωƒ°SQ …CÉH á≤∏©àŸG ∂∏J ∂dP πª°ûj á≤«KƒdG √òg ‘ IOQGƒdG ΩÉµMC’Gh

.á«YôØdG äÉcô°ûdG hCG á©HÉàdG äÉcô°ûdG øe …CG hCG .∂fG ÜhôL »à«°S hCG .¬jG .¿G ∂æH »à«°S ≈∏Y ΩGõàdG …CG πµ°ûJ ’h ∂æÑdG øe ádƒØµe hCG áfƒª°†e ÒZh ,á«µæH ™FGOh ¢ù«d äGQÉªãà°S’G ¿CÉH ô≤f /ôbCGh º¡Øf /º¡aCG  (٣

 ¿CÉH ô≤f /ôbCGh º¡Øf /º¡aCG .kGó«≤e OGOÎ°S’G ‘ ôªãà°ùŸG ≥M ¿ƒµj ÉÃQ áæ«©e ä’ÉM ‘ ¬fCGh ,´ÉØJQ’Gh ¢VÉØîfÓd á°VôY QÉ©°SC’G ¿CGh »∏Ñ≤à°ùŸG √AGOCG ≈∏Y ÉfÉª°V Èà©j ’ QÉªãà°SG …C’ ≥HÉ°ùdG AGOC’G ¿CÉH º¡Øf /º¡aCG  (٤
.ôªãà°ùŸG »°SÉ°SC’G ≠∏ÑŸG IQÉ°ùN ∫ÉªàMG ∂dP ‘ ÉÃ ,QÉªãà°S’G ôWÉîŸ ájQÉªãà°S’G äÉéàæŸG ™°†îJ äGQÉªãà°S’G

 á∏ª©dG πjƒ– óæY IÒÑc IQÉ°ùN ÖÑ°ùJ ób »àdG ±ô°üdG QÉ©°SCG äÉÑ∏≤J ôWÉ øe áæ«H ≈∏Y ¿ƒµJ »àdG (á«∏ëŸG ÒZ) á«ÑæLC’G á∏ª©dÉH áHƒ°ùëŸG áæjõÿG äÉéàæe hCG /h ájQÉªãà°S’G äÉéàæŸG ‘ QÉªãà°S’G ¿CÉH º¡Øf / º¡aCG  (٥
.ôªãà°ùª∏d á«°ù«FôdG á∏ª©dG ¤EG á«ÑæLC’G

 IQÉ°ùN hCG Qô°V …CG øY ádhDƒ°ùe ¿ƒµJ ød á«YôØdG äÉcô°ûdG hCG á©HÉàdG äÉcô°ûdG ’h .∂fG ÜhôL »à«°S ’h ¬jG .¿G ∂æH »à«°S ¿CGh IôWÉîŸG øY ¢UÉÿG Éæà«dhDƒ°ùe /»à«dhDƒ°ùe ≈∏Y ºàJ äGQÉªãà°S’G ¿ÉH ô≤f /ôbCGh ≥aGƒf /≥aGhCG  (٦
.äGQÉªãà°S’G ∂∏àH ≥∏©àj Éª«a äÉfhPC’G /≥jOÉæ°üdG áª«b ‘ ∫DhÉ°†J hCG ôaGƒJ ΩóY …CG hCG áæ«©e äGQÉªãà°SG …CG ∫DhÉ°†J hCG

 ≥∏©àJ äÉeƒ∏©e …CG øY (QÉªãà°S’G äÉHÉ°ùM É¡«a IOƒLƒŸG ∑ƒæÑdG hCG ≥jOÉæ°üdG AGQóe hCG á∏«eõdG äÉcô°ûdG hCG ºµd á©HÉàdG äÉcô°ûdG øe …CG ô°üM ¿hO ∂dP πª°ûj) ådÉK ±ôW …CG ¤EG ìÉ°üaE’G ºµd Rƒéj ¬fCÉH º¡Øf /º¡aCG  (٧
.IóëàŸG á«Hô©dG äGQÉeE’G ádhO êQÉN »H ¢UÉÿG ÜÉ°ù◊G Oƒ«≤H ®ÉØàM’G Rƒéjh »H ¢UÉÿG QÉªãà°S’G ÜÉ°ùëH

 .¿G ∂æH »à«°S ÆÓHEÉH Ωƒ≤f /ΩƒbCG ±ƒ°S ."¿ƒ«µjôeCG ¢UÉî°TCG" º¡fCG ≈∏Y ¿ƒØæ°üe øjôªãà°ùe ¤EG É¡à«µ∏e πjƒ– hCG É¡µ∏“ øµÁ ’ IóMƒdG ¿CÉH ≥aGƒf /≥aGhCGh (√ÉfOCG Oó ƒg Éªc) "Ú«µjôeCG kÉ°UÉî°TCG" Éæ°ùd  øëf /ÉfCG  (٨
.âbh …CG ‘ "Ú«µjôeCG ¢UÉî°TCG"  ¤EG ÉæH /»H á°UÉÿG ádÉ◊G äÒ¨J ∫ÉM ‘ QƒØdG ≈∏Y .¬jG

.kGójó– ∂dP ≈∏Y ∫ój ¢üf ∑Éæg øµj ⁄ Ée á«eƒµM äÉÄ«g hCG áeƒµ◊G πÑb øe áæeDƒe ÒZ äGQÉªãà°S’G  (٩

 iôNCG πFÉ°ùe …CG hCG ´Gõf …CG ≈∏Y áÑJÎe ÉjÉ°†b  hCG ihÉYO …CG ‘ âÑdGh ô¶ædG ‘ »HO ºcÉëŸ …ô°ü◊G »FÉ°†≤dG ¢UÉ°üàN’G πc  ¿ƒµj ¿CG ≈∏Y ≥aGƒf /≥aGhCG .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d á«bÉØJ’G √òg ™°†îJ  (١٠
.á«bÉØJ’G √ò¡H π°üàj Éª«a hCG øY áªLÉf

 π Ò«¨àH Éæªb /âªb GPEG .ÉæH /»H á°UÉÿG ájQÉªãà°S’G äÓeÉ©àdG ≈∏Y áÑJÎŸG á«Ñjô°†dGh á«fƒfÉ≤dG QÉKB’ÉH ≥∏©àj Éª«a á«Ñjô°V IQƒ°ûe hCG /h á«fƒfÉb IQƒ°ûe ≈∏Y ∫ƒ°ü◊G á«dhDƒ°ùe πªëàf /πª–CG ÉæfCG /»æfCÉH º¡Øf /º¡aCG  (١١
 /º¡aCG .≥«Ñ£àdG ÖLƒà°ùJ ÉeóæYh Öéj Éªc á«ª«¶æàdG íFGƒ∏dGh É¡H ∫ƒª©ŸG ÚfGƒ≤dG áaÉµd ∫Éãàe’Gh Ò«¨àdG Gò¡H ÉæJÉ≤Ø°U /»JÉ≤Ø°U ôKCÉJ ióe º¡a ádƒÄ°ùe πªëàJ ÉæfEG /»æfEÉa ,πª©dG ¿Éµe hCG á«°ùæ÷G hCG áæWGƒŸG hCG áeÉbE’G

.ÉæJÉ≤Ø°U /»JÉ≤Ø°üH ¢UÉÿG ÚfGƒ≤dG ¿CÉ°ûH Éæd /‹ IQƒ°ûŸG Ëó≤J øY ÚdƒÄ°ùe ÒZh á«Ñjô°V hCG /h á«fƒfÉb IQƒ°ûe …CG ¿ƒeó≤J ’ ºµfCÉH º¡Øf

 OGóYEÉH IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG ¿G ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ùë∏d IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG ¿G ∂æH »à«°S á£°SGƒH É¡Áó≤J ºà«°S »àdG ôªãà°ùŸG ÜÉ°ùM äÉeóN ¥É«°S ‘ ¬fCÉH º¡Øf /º¡aCG ÉæfCG /»æfCG Éªc  (١٢
 ."»°ù«FôdG QGô≤dG ÖMÉ°U" hCG "»°ù«FôdG ÜÉ°ù◊G ∂dÉe" ¬fCG ≈∏Y ∂dP ÜÉ°ù◊G ÖMÉ°U ¤EG ô¶æj hCG Èà©j ±ƒ°S .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢VGôZC’ ∑Î°ûŸG ÜÉ°ùë∏d ÚµdÉŸG øe …C’ ∫É◊G ƒg ∫Éªc »°üî°ûdG äÉfÉ«ÑdG ∞∏e

 äÉHÉLE’G √òg πª°ûJ .»°ù«FôdG QGô≤dG ÖMÉ°U hCG ≈ª°ùŸG »°ù«FôdG ÜÉ°ù◊G ∂dÉe øe áeó≤ŸG IôWÉîŸG §‰ äÉHÉLEG ≈∏Y ¿ƒ≤Øàe ÉæfCG ≈∏Y Éfó«cCÉJ Ωó≤f /ΩóbCG ¬ÑLƒÃh ,á≤«KƒdG √òg ò«ØæJ ≈∏Y ≥aGƒf/≥aGhCGh º¡Øf /º¡aCG

 ÜÉ°ù◊ÉH ≥∏©àj Éª«a IòØæŸG äÓeÉ©àdG ™«ªL ≈∏Y ≥aGƒf /≥aGhCGh º¡Øf /º¡aCG »æfCÉH ôbCG ,∂dP ≈∏Y IhÓY .IÈÿGh áaô©ŸGh /IôWÉîŸG ƒëf √ÉŒ’Gh /á«∏gC’Gh ôª©dÉH ≥∏©àj Éª«a áeó≤ŸG π«°UÉØàdG ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y

 ,¬jG ¿G ∂æH »à«°S AÉ≤H ≈∏Y ßaÉëf ±ƒ°S ÉæfCGh »°ù«FôdG QGô≤dG ÖMÉ°U hCG »°ù«FôdG ÜÉ°ù◊G ∂dÉe á£°SGƒH áeó≤ŸG »°üî°ûdG äÉfÉ«ÑdG ∞∏e OGóYEG π«°UÉØàd É≤ah Égò«ØæJ Öéj ∑Î°ûŸG ÜÉ°ùë∏d ÚµdÉŸG øe …CG á£°SGƒH

.á≤«KƒdG √òg ‘ É¡«∏Y ¢Uƒ°üæŸG ΩÉµMC’ÉH ≥∏©àj Éª«a ÉædƒÑb/ ‹ƒÑ≤d áé«àf hCG øY áªLÉf äÉ©ÑJ hCG /h á«∏Ñ≤à°ùe äÉÑdÉ£e …CG ó°V kÉ°Vƒ©e IóëàŸG á«Hô©dG äGQÉeE’G

.ábÓ©dG ôjóe á£°SGƒH √DhGôLEG ºàj …òdG π«ª©dG º««≤J ≈∏Y ≥aGƒfh •É‰C’G ôjô≤J äÉfÉ«H º¡ah IAGôbh ΩÓà°SÉH ô≤f /ôbCG  (١٣

DISCLAIMERS /TERMS & CONDITIONS

1)  I/We have received, read and understood the terms and conditions below (the "Terms and Conditions") and agree to be bound by such Terms and Conditions and 
the terms and conditions of Citibank, N.A. applicable to the investment(s) that may be amended from time to time.

2) I/We have received, read and understood details of the fund/bond/note (the "Investment") including the prospectus/term sheet. I/We understand and agree to 
the terms and conditions contained therein including those pertaining to any redemption/back-end fee on Class B or upfront fee on Class A shares (each as 
defined there in).

3)  I/We understand and acknowledge that investments are not bank deposits, are not endorsed or guaranteed by and do not constitute obligations of Citibank, N.A. 
or Citigroup Inc. or their affiliates or subsidiaries.

4) I/We understand that past performance of any investment is not a guarantee of its future performance and that prices many go down as well as up, and in certain 
circumstances that right of the investor to redeem investments may be restricted. I/We understand and acknowledge that investments are subject to investment 
risks including possible loss of the principal amount invested.

5) I/We acknowledge that investing in investments and/ or treasury products denominated in non-local currency carry risk of exchange rate fluctuations that may 
cause loss of principal when foreign currency is converted to the investor’s home currency.

6) I/We agree and acknowledge that the investments are held at my/our sole risk and that neither Citibank, N.A. nor Citigroup Inc. nor their affiliates or subsidiaries 
shall be held liable for any damage, loss or diminution of any such investments or any unavailability or diminution of the value of funds/notes in respect of such 
investments.

7) I/We agree that you may disclose to any third party (including but without limitation any of your subsidiaries, associated or affiliated companies, fund managers 
and banks at which investment accounts may be maintained) information relating to my Investment Account, and the records of my Account may be maintained 
outside of the UAE.

8) I/We are not 'United States person' (as defined below) and agree that units may not be held or transferred to investors who are 'United States person'. I/We will 
inform Citibank N.A. immediately if my/our status changes to 'United States person' at any time.

9) The investments are not insured by government or governmental agencies, unless specifically state

10) This agreement is governed by the laws of the United Arab Emirates. I/We agree that the Court of Dubai shall have full jurisdiction to hear, determine any suit, 
action of any dispute arising out of or in connection with this agreement.

11)  I/We understand that it is my/our responsibility to seek legal and/or tax advice regarding the legal and tax consequences of my/our investment transactions. If 
I/We change residence, citizenship, nationality, or place of work, it is my/our responsibility to understand how my/our investment transactions are affected by 
such change and comply with all applicable laws and regulations as and when such becomes applicable. I/We understand you do not provide legal and/or tax 
advice and are not responsible for advising me/us on the laws pertaining to my/our transaction.

12) I/We understand that in the instance of investor account services to be provided by Citibank NA,UAE for join Accounts, Citibank NA,UAE will carry out profiling 
as with either one of the joint account holders for the purposes of the determining the Account Relationship Type. Such account holder will be considered or 
deemed as the "primary account holder" or "primary decision maker". I/We understand and agree that in executing this document, I/We hereby provide our 
confirmation that I/we are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary decision maker. Such 
responses include and are not limited to details provided with respect to Age/Capacity/Risk Tolerance/Knowledge. Furthermore, I/we understand and agree and 
all transactions executed in respect of the account by any of the joint account holders shall be determined in accordance with the profiling details provided by 
the primary account holder or primary decision maker and that I/we shall keep Citibank NA, UAE indemnified against any future claims and/or consequences 
arising out of or as a result of my/our acceptance with respect to the provisions stated herein.

13) I/We have received, read and understood details of the Profiling Report and agree on the client assessment conducted by my relationship manager.

ΩÉµMC’Gh •hô°ûdG

 Ò°ûJ "ÉæfEG" ,"»æfEG ,"øëf" ,"ÉfCG" äGQÉÑ©dG .IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ∫ÓN øe É¡«dEG GOÉæà°SG äGQÉªãà°S’G áMÉJEG ” »àdG ΩÉµMC’Gh •hô°ûdG π«ª©∏d ôªãà°ùŸG ÜÉ°ùM á«bÉØJG ÖfÉL ¤EG á«bÉØJ’G √òg πµ°ûJ   (١
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America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

6)  Foreign Exchange: Exchange rates referenced in this document have been used for indicative purposes only and may differ from actual exchange rate at the time 
of your transaction. Customers should be mindful of the impact of changes in exchange rates between their base currency and goals or expected returns that 
are expressed in other currencies.

7)  Investment products are not bank deposits or obligations or guaranteed by Citibank N.A., Citigroup Inc. or any of its affiliates or subsidiaries unless specifically 
stated. Investment products are not insured by government or governmental agencies. Investment and Treasury products are subject to Investment risk, 
including possible loss of principal amount invested. Past performance is not indicative of future results: prices can go up or down. Investors investing in 
investments and/or treasury products denominated in foreign (non-local) currency should be aware of the risk of exchange rate fluctuations that may cause loss 
of principal when foreign currency is converted to the investor's home currency. Investment and Treasury products are not available to U.S. persons. All 
applications for investments and treasury products are subject to Terms and Conditions of the individual investment and Treasury products. Customer 
understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. If 
customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advise and are not responsible for advising him/her on the laws pertaining to his/her transaction.

22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

 ôªãà°ùŸG ¥ƒ≤M äÓé°ùH ßØà– ¿CG Öéj É¡æµdh áæ«©ŸG ácô°ûdG º°SG ‘ äGQÉªãà°S’G π«é°ùàd áeRÓdG äÉÑ«JÎdÉH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°ùd ¿ƒµj ,(øjôªãà°ùŸG) ôªãà°ùŸG øY áHÉ«ædÉH   (٣
.(øjôªãà°ùŸG)

.…QÉÑàY’G ¿É«µdG ∂dòd (É¡d ádOÉ©e á«°ù«°SCÉJ ≥FÉKh hCG) ¢ù«°SCÉàdG ó≤Yh IôcòŸ É≤ah …QÉÑàYG ôªãà°ùe øe IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG ≈£©J äÉª«∏©J …CG ¿ƒµJ ¿CG Öéj   (٤

 á«°ùæ÷G πªëj ¢üî°T (i) :ƒg "»µjôeC’G ¢üî°ûdG" ,¢Vô¨dG Gò¡d kÉ≤«≤– ."»µjôeCG ¢üî°T" ¤EG É¡à«µ∏e πjƒ– Rƒéj ’ Éªc "»µjôeCG ¢üî°T" á£°SGƒH ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH äGQÉªãà°SG …CG ∂∏“ hCG AGô°T Rƒéj ’   (٥
.IóëàŸG äÉj’ƒdG ‘ º«≤e hCG á«µjôeC’G

.kÉ«µjôeCG kÉ°üî°T ÚeCG hCG É¡«∏Y »°Uh hCG á«°Uƒ∏d òØæe …CG ¿ƒµj ¿ÉªÄà°SG hCG ácôJ (ii) ,IóëàŸG äÉj’ƒdG ‘ áj’h ™bƒe hCG º«∏bEG …CG ÚfGƒb ÖLƒÃ ºFÉb hCG º¶æe ¿É«c hCG ácGô°T hCG á°ù°SDƒe (ii)

.IóëàŸG äÉj’ƒdG ‘ √ô≤e »ÑæLCG ¿É«µd ´ôa hCG ádÉch …CG (iv)

hCG »µjôeCG ¢üî°T ÜÉ°ù◊ hCG áë∏°üŸ π«ch ¬µ∏Á …ôjó≤J ÒZ hCG …ôjó≤J ÜÉ°ùM (v)

.ôNB’ ÚM øe äGQÉªãà°S’G ≈∏Y ájQÉ°ùdG ΩÉµMC’Gh •hô°ûdG πjó©J ‘ ≥◊ÉH ¬jG .¿G ∂æH »à«°S ßØàëj .á∏é°ùe ÒZ á«dÉe ¥GQhCG ‘ QÉªãà°S’G ¢Vô¨H ¢SÉ°SC’G ‘ »µjôeCG ¢üî°T á£°SGƒH â°ù°SCÉJ á«æLCG ácô°T hCG ácGô°T (vi)

TERMS & CONDITIONS

1)  This document together with the Customer Investor Account Agreement constitutes the terms and conditions on which investments are made available through 
Citibank, N.A., UAE. The words "I", "me", "my", "we", and "us", refer to the investor(s) and in the case of joint account holders/ investors shall mean such joint 
holders/ investors jointly and severally. The words "you", and "your" refer to Citibank, N.A., UAE.

2)  Citibank, N.A., UAE does not accept the responsibility for recommending any investment or for any loss occurring due to the performance of any investment.3) 
All mail in connection with the investment will be sent to the address of the investor as provided on this form 

 Investment Orders,

 1) I am/ We are aware that investment orders may be refuse

 2)  I/We also understand and agree that redemption fees may be applicable on my redemption of the Investments (including premature redemption)

 3) On behalf of the investor(s), Citibank, N.A., UAE is entitled to arrange for registration of investments in the name of a nominee company but shall maintain 
records of the investor ('s) interests.

 4) Any instruction given to Citibank, N.A., UAE by a corporate Investor must be in accordance with the Memorandum and Articles of Association (or equivalent 
constitutive documents) of such corporate entity.

 5) Investments may not be bought or held directly or indirectly by a "United States person" nor may they be transferred to a

 "United States person". For this purpose a "United States person" is:

 (i) A United States citizen or resident,

 (ii) A corporation, partnership or entity organized or existing under the laws of any state territory or position of the United States,

 (iii) An estate to trust of which any executor, administrator or trustee is a United States person,

 (iv) An agency or branch of a foreign entity located in the United States,

 (v) A discretionary or non-discretionary account, held by a fiduciary for the benefit or account of a United States person or

 (vi) a foreign partnership or corporation formed by a United States person principally for the purpose of investing in unregistered securities. Citibank, N.A., 
reserves the right to alter the Terms and Conditions applicable to the investments from time to time.

:»∏j ÉÃ ôbCG

 ≈∏Y AÉæH ôjô≤àdG Gòg áHÉàc ” .∂H á°UÉÿG ∫GƒeC’G IQGOEG ∫ƒM á°ShQóeh IÒæà°ùe äGQGôb PÉîJG ∂æµÁ å«ëH ,¥ƒ°ùdG ‘ áMÉàŸG ájQÉªãà°S’G πFGóÑdGh á«dÉŸG ∂JÉLÉ«àMG ójó– ‘ ∂JóYÉ°ùŸ ºª°üe ôjô≤àdG Gòg ¿CG  (١
.äÉeóÿG ∂∏J Ëó≤àH ÉæaôW øe ΩGõàdG ¿hOh á«aÉ°VEG áØ∏µJ ¿hO ÊÉ› ¢SÉ°SCG ≈∏Y äÉeóÿG √òg Ëó≤J ” .äÉeƒ∏©ŸG ∂∏J ábO øY Éjô°üM ∫hDƒ°ùŸG âfCGh Éæd É¡àeób »àdG äÉeƒ∏©ŸG

 QÉ°ûŸG óFÉ©dG hCG AGOC’G ¿CG äGó¡©J hCG äÉfÉª°V …CG á≤«KƒdG √ò¡d IQó°üŸG á¡÷G Ωó≤J ’ .»∏Ñ≤à°ùŸG AGOC’G ≈∏Y kÉbƒKƒe kGô°TDƒe â°ù«dh §≤a í«°VƒàdG ¢VGôZC’ »g ájQÉªãà°SG äÉ«é«JGÎ°SG ≈∏Y º«b hCG /h á«°VGÎaG äGQÉ°TEG …CG   (٢
 ¿CG ’EG ábƒKƒe ¬fCÉH ó≤à©j IOó©àe IQƒ°ûæe QOÉ°üe øe á°Vhô©ŸG äÉeƒ∏©ŸG ≈∏Y ∫ƒ°ü◊G ” .πLC’G á∏jƒ£dG äGQÉªãà°S’G ‘ Éª«°S ’h ,âbƒdG ™e ÒÑc πµ°ûH Ò¨àJ ¿CG øµÁ óFÉ©∏d á«∏©ØdG áÑ°ùædG .πÑ≤à°ùŸG ‘ ≥≤ëàj ±ƒ°S ¬«dEG

.É¡dÉªàcGh É¡àbO ¿É°ûH ¿Éª°V hCG ó¡©J ¿CG Ωó≤j ’ IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S

 á©LGôŸÉH ΩÉ«≤dG AÓª©dG ≈∏Y Ú©àj .∂à∏FÉY ≈∏Y ójóL ∞«°V hCG á«YÉªàL’G ádÉ◊G ‘ Ò¨J hCG áØ«XƒdG ‘ Ò¨J ∑Éæg ¿ƒµj ÉeóY á°UÉNh ,…QhO ƒëf ≈∏Y ∂H á°UÉÿG §£ÿGh ±GógC’G á©LGôÃ Ωƒ≤J ¿CÉH í°üæf øëf  (٣
.ôeC’G »°†à≤j ÉªÑ°ùM á«dÉŸG hCG á«°üî°ûdG º¡YÉ°VhCG ‘ Ò«¨J …CÉH ÉæeÓYEGh

 IQƒ°ûe …CG á≤«KƒdG √òg πã“ ’ .∂H á°UÉÿG ájOôØdG ´É°VhC’G ≈∏Y AÉæH Ò¨àj ±ƒ°S áÑjô°†dG ÒKCÉJ ¿CGh Ò¨àJ ¿CG øµÁ ÖFGô°†dG ¢Vôa ¢ù°SCGh ÖFGô°†dG QÉ©°SCG ¿CG ¤EG √ÉÑàf’G …Qhô°†dG øe :á«fƒfÉ≤dG ¿hDƒ°ûdGh ÖFGô°†dG   (٤
 hCG á«£«£îJ äÉeóN …CG π π– ¿CG á≤«KƒdG √òg øe ó°ü≤dG ¢ù«d .ºµH á°UÉÿG á«dÉŸG ±GógC’G ≥«≤ëàd ¥ô£dG π°†aCG ∫ƒM QGôb PÉîJG ‘ ºµ∏Ñb øe ¬eGóîà°S’ π«dO É¡fCG ≈∏Y É¡©e πeÉ©àdGh ÉgQÉÑàYG Öéjh  ,á«Ñjô°V

 ádƒÄ°ùe πªëàJ ∂fEÉa ,πª©dG ¿Éµe hCG á«°ùæ÷G hCG áæWGƒŸG hCG áeÉbE’G π  Ò«¨àH âªb GPEG .πgDƒe ÖFGô°V …QÉ°ûà°SÉH ∫É°üJ’G ∂«∏Y ,áÑjô°†dÉH á≤∏©àŸG πFÉ°ùŸG ∫ƒM äGQÉ°ùØà°SG …CG ∂jód ¿Éc GPEG .á«æ¡e á«dÉe ájQÉ°ûà°SG

.≥«Ñ£àdG ÖLƒà°ùJ ÉeóæYh Öéj Éªc á«ª«¶æàdG íFGƒ∏dGh É¡H ∫ƒª©ŸG ÚfGƒ≤dG áaÉµd ∫Éãàe’Gh Ò«¨àdG Gò¡H ∂JÉ≤Ø°U ôKCÉJ ióe º¡a

 ájó«¡ªàdG Iô°ûædG πãe èàæŸG Iô°ûf ™e øeGõàdÉH ájÉæ©H ΩÉµMC’Gh •hô°ûdG √òg IAGôb ∂«∏Y É¡àjÉªMh á°UÉÿG ∂àë∏°üe ≈∏Y kÉ°UôM .É¡«dEG OÉæà°S’G øëf Ωõà©f IOó ΩÉµMCGh •hô°T É¡ªµ–h ájQÉªãà°S’G äÉéàæŸG ™°†îJ   (٥
.äÉeƒ∏©ŸG øe kGójõe ábÓ©dG ÒÑN øe Ö∏WG ∂∏°†a øe ,ΩÉµMC’G øe ºµM …CG º¡a øe øµªàJ ⁄ ∫ÉM ‘ .(∫É◊G ≈°†à≤e Ö°ùM) OƒæÑdG ábQhh

 ‘ Gƒ©°†j ¿CG AÓª©dG ≈∏Y Ú©àj .∂H á°UÉÿG äÓeÉ©àdG AGôLEG âbh ‘ »∏©ØdG ±ô°üdG ô©°S øY ∞∏àîJ ÉÃQh §≤a á«d’O ¢VGôZC’ É¡eóîà°SG ” á≤«KƒdG √òg ‘ É¡«dEG QÉ°ûŸG ±ô°üdG QÉ©°SCG :á«ÑæLC’G äÓª©dG ±ô°U   (٦
.iôNCG äÓª©H áeƒ≤ŸG á©bƒàŸG óFGƒ©dG hCG ±GógC’Gh á«°SÉ°SC’G º¡à∏ªY ÚH ±ô°üdG QÉ©°SCG ‘ äGÒ¨àdG ÒKCÉJ º¡JGQÉÑàYG

 äÉéàæŸG .kGójó– ∂dP ≈∏Y kÉ°Uƒ°üæe øµj ⁄ Ée á«YôØdG äÉcô°ûdG  hCG  É¡d á©HÉàdG  äÉcô°ûdG  øe …CG  hCG  ÜhôL »à«°S áYƒª› hCG  ¬jG  .¿EG  ∂æH »à«°S øe áfƒª°†e hCG  äÉeGõàdG  hCG  á«aô°üe ™FGOh ¢ù«d QÉªãà°S’G äÉéàæe   (٧
 :á«∏Ñ≤à°ùŸG èFÉàædG ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G .ôªãà°ùŸG ∫ÉŸG IQÉ°ùN ∫ÉªàMG ∂dP ‘ ÉÃ ,QÉªãà°S’G ôWÉîŸ áæjõÿG äÉéàæeh ájQÉªãà°S’G äÉéàæŸG ™°†îJ .á«eƒµM äÉÄ«g hCG áeƒµ◊G πÑb øe áæeDƒe ÒZ ájQÉªãà°S’G

 ób »àdG ±ô°üdG QÉ©°SCG äÉÑ∏≤J ôWÉ øe áæ«H ≈∏Y ¿ƒµJ »àdG (á«∏ëŸG ÒZ) á«ÑæLC’G á∏ª©dÉH áHƒ°ùëŸG áæjõÿG äÉéàæe hCG /h ájQÉªãà°S’G äÉéàæŸG ‘ QÉªãà°S’G øjôªãà°ùŸG ≈∏Y Öéj .¢†ØîæJ hCG ™ØJôJ ¿CG øµÁ QÉ©°SC’G

 äÉéàæŸG •hô°Th OƒæÑd áæjõÿGh ájQÉªãà°S’G äÉéàæŸG äÉÑ∏W ™«ªL ™°†îJ .Ú«µjôeC’G ¢UÉî°TCÓd áMÉàe ÒZ áæjõÿGh ájQÉªãà°S’G äÉéàæŸG .ôªãà°ùª∏d á«°ù«FôdG á∏ª©dG ¤EG á«ÑæLC’G á∏ª©dG πjƒ– óæY IÒÑc IQÉ°ùN ÖÑ°ùJ

 GPEG .º¡H á°UÉÿG ájQÉªãà°S’G äÉ«∏ª©dG ≈∏Y áÑJÎŸG á«Ñjô°†dGh á«fƒfÉ≤dG QÉKB’ÉH ≥∏©àj Éª«a á«Ñjô°V IQƒ°ûe hCG /h á«fƒfÉb IQƒ°ûe ≈∏Y ∫ƒ°ü◊G á«dƒÄ°ùe ¿ƒ∏ªëàj º¡fCG AÓª©dG º¡Øj .áæjõÿG äÉéàæeh ájOôØdG ájQÉªãà°S’G

 ÉeóæYh Öéj Éªc á«ª«¶æàdG íFGƒ∏dGh É¡H ∫ƒª©ŸG ÚfGƒ≤dG áaÉµd ∫Éãàe’Gh Ò«¨àdG Gò¡H É¡JÉ≤Ø°U /¬JÉ≤Ø°U ôKCÉàJ ∞«c º¡a ádƒÄ°ùe πªëàJ É¡fEG /¬fCÉa ,πª©dG ¿Éµe hCG ¬à«°ùæL hCG ¬àæWGƒe hCG ¬àeÉbEG π Ò«¨àH π«ª©dG ΩÉb

.É¡JÉ≤Ø°U /¬JÉ≤Ø°üH ¢UÉÿG ÚfGƒ≤dG ‘ É¡d /¬d IQƒ°ûŸG Ëó≤J øY ∫ƒÄ°ùe ÒZh á«Ñjô°V hCG /h á«fƒfÉb IQƒ°ûe …CG Ωó≤j ’ ∂æH »à«°S ¿CÉH π«ª©dG ∑Qój .≥«Ñ£àdG ÖLƒà°ùJ

I acknowledge the following:

1)  This report is designed to assist you in identifying your financial needs and investment alternatives available within the market place, so that you can make 
better-informed decisions about managing your money. It has been written based on the information you have provided us and the accuracy of which you are 
solely responsible for. It is provided on a complimentary basis and with no obligation on our part to provide such services.

2)  Any hypothetical returns and/or values on investment strategies are for illustration purposes only and are not a reliable indicator of future performance. The 
provider of this document makes no representation or warranty that the performance or return indicated will be achieved in the future. The actual rate of return 
can vary widely over time, especially for long term investments. The information provided has been obtained from various published sources which are believed 
to be reliable although Citibank N.A., UAE does not make any representation as to its accuracy or completeness.

3)  We recommend that you review your goals and plans periodically, especially when there is a change in profession, a change in marital status or an addition to 
your family. Clients are required to review and inform us of any change in their personal or financial circumstances where appropriate.

4)  Tax & Legal: It is important to note that tax rates and the basis of taxation can change and the impact of tax will vary depending on your individual circumstances. 
This document does not constitute tax advice; it should be considered a guide for you to use in deciding how best to attain your financial goals. It is not intended 
to substitute for other professional financial consulting or planning services. If you have any questions concerning tax-related issues, you should contact a 
qualified tax advisor. If you change residence, citizenship, nationality, or place of work, it is your responsibility to understand how your investment transactions 
are affected by such change and comply with all applicable laws and regulations as and when such becomes applicable.

5)  Investment products are governed by specific terms and conditions upon which we intend to rely. For your own benefit and protection you should read these 
terms carefully in conjunction with any product literature such as the prospectus or term sheet (as applicable). If you do not understand any provision, please 
ask your relationship professional for further information.

ΩÉµMC’Gh •hô°ûdG / IôWÉîŸG øY á«dhDƒ°ùe AÓNEG

 ≈∏Y IòaÉædG .¬jG .¿G ∂æH »à«°S ΩÉµMCGh •hô°Th ΩÉµMC’Gh •hô°ûdG ∂∏àH ΩGõàd’G ≈∏Y ≥aGƒf /≥aGhCGh ("ΩÉµMC’Gh •hô°ûdG") √ÉfOCG  ΩÉµMC’Gh •hô°ûdG Éæª¡a /âª¡ah ÉfCGôb /äCGôbh Éæª∏à°SG /âª∏à°SG ÉæfCG  /»æfCÉH  ôbCG  (١
.ôNBG ¤EG ÚM øe πjó©à∏d ™°†îJ ¿CG øµÁ »àdGh (äGQÉªãà°S’G) QÉªãà°S’G

 •hô°ûdG ≈∏Y ≥aGƒf /≥aGhCGh º¡Øf /º¡aCG ÉæfCG /»æfCÉH ô≤f /ôbCG .πLC’G óæà°ùe /ájó«¡ªàdG Iô°ûædG ∂dP πª°ûj ("QÉªãà°S’G") äÉfhPC’G /äGóæ°ùdG /¥hóæ°üdG π«°UÉØJ Éæª¡a /âª¡ah ÉfCGôb /äCGôbh Éæª∏à°SG /âª∏à°SG ó≤d  (٢
.(á≤«KƒdG √òg ‘ Oó ƒg Ée Ö°ùM πc) A º¡°SC’G áÄa ≈∏Y áeó≤e Ωƒ°SQ hCG B º¡°SC’G áÄa ≈∏Y á∏LBG /OGOÎ°SG Ωƒ°SQ …CÉH á≤∏©àŸG ∂∏J ∂dP πª°ûj á≤«KƒdG √òg ‘ IOQGƒdG ΩÉµMC’Gh

.á«YôØdG äÉcô°ûdG hCG á©HÉàdG äÉcô°ûdG øe …CG hCG .∂fG ÜhôL »à«°S hCG .¬jG .¿G ∂æH »à«°S ≈∏Y ΩGõàdG …CG πµ°ûJ ’h ∂æÑdG øe ádƒØµe hCG áfƒª°†e ÒZh ,á«µæH ™FGOh ¢ù«d äGQÉªãà°S’G ¿CÉH ô≤f /ôbCGh º¡Øf /º¡aCG  (٣

 ¿CÉH ô≤f /ôbCGh º¡Øf /º¡aCG .kGó«≤e OGOÎ°S’G ‘ ôªãà°ùŸG ≥M ¿ƒµj ÉÃQ áæ«©e ä’ÉM ‘ ¬fCGh ,´ÉØJQ’Gh ¢VÉØîfÓd á°VôY QÉ©°SC’G ¿CGh »∏Ñ≤à°ùŸG √AGOCG ≈∏Y ÉfÉª°V Èà©j ’ QÉªãà°SG …C’ ≥HÉ°ùdG AGOC’G ¿CÉH º¡Øf /º¡aCG  (٤
.ôªãà°ùŸG »°SÉ°SC’G ≠∏ÑŸG IQÉ°ùN ∫ÉªàMG ∂dP ‘ ÉÃ ,QÉªãà°S’G ôWÉîŸ ájQÉªãà°S’G äÉéàæŸG ™°†îJ äGQÉªãà°S’G

 á∏ª©dG πjƒ– óæY IÒÑc IQÉ°ùN ÖÑ°ùJ ób »àdG ±ô°üdG QÉ©°SCG äÉÑ∏≤J ôWÉ øe áæ«H ≈∏Y ¿ƒµJ »àdG (á«∏ëŸG ÒZ) á«ÑæLC’G á∏ª©dÉH áHƒ°ùëŸG áæjõÿG äÉéàæe hCG /h ájQÉªãà°S’G äÉéàæŸG ‘ QÉªãà°S’G ¿CÉH º¡Øf / º¡aCG  (٥
.ôªãà°ùª∏d á«°ù«FôdG á∏ª©dG ¤EG á«ÑæLC’G

 IQÉ°ùN hCG Qô°V …CG øY ádhDƒ°ùe ¿ƒµJ ød á«YôØdG äÉcô°ûdG hCG á©HÉàdG äÉcô°ûdG ’h .∂fG ÜhôL »à«°S ’h ¬jG .¿G ∂æH »à«°S ¿CGh IôWÉîŸG øY ¢UÉÿG Éæà«dhDƒ°ùe /»à«dhDƒ°ùe ≈∏Y ºàJ äGQÉªãà°S’G ¿ÉH ô≤f /ôbCGh ≥aGƒf /≥aGhCG  (٦
.äGQÉªãà°S’G ∂∏àH ≥∏©àj Éª«a äÉfhPC’G /≥jOÉæ°üdG áª«b ‘ ∫DhÉ°†J hCG ôaGƒJ ΩóY …CG hCG áæ«©e äGQÉªãà°SG …CG ∫DhÉ°†J hCG

 ≥∏©àJ äÉeƒ∏©e …CG øY (QÉªãà°S’G äÉHÉ°ùM É¡«a IOƒLƒŸG ∑ƒæÑdG hCG ≥jOÉæ°üdG AGQóe hCG á∏«eõdG äÉcô°ûdG hCG ºµd á©HÉàdG äÉcô°ûdG øe …CG ô°üM ¿hO ∂dP πª°ûj) ådÉK ±ôW …CG ¤EG ìÉ°üaE’G ºµd Rƒéj ¬fCÉH º¡Øf /º¡aCG  (٧
.IóëàŸG á«Hô©dG äGQÉeE’G ádhO êQÉN »H ¢UÉÿG ÜÉ°ù◊G Oƒ«≤H ®ÉØàM’G Rƒéjh »H ¢UÉÿG QÉªãà°S’G ÜÉ°ùëH

 .¿G ∂æH »à«°S ÆÓHEÉH Ωƒ≤f /ΩƒbCG ±ƒ°S ."¿ƒ«µjôeCG ¢UÉî°TCG" º¡fCG ≈∏Y ¿ƒØæ°üe øjôªãà°ùe ¤EG É¡à«µ∏e πjƒ– hCG É¡µ∏“ øµÁ ’ IóMƒdG ¿CÉH ≥aGƒf /≥aGhCGh (√ÉfOCG Oó ƒg Éªc) "Ú«µjôeCG kÉ°UÉî°TCG" Éæ°ùd  øëf /ÉfCG  (٨
.âbh …CG ‘ "Ú«µjôeCG ¢UÉî°TCG"  ¤EG ÉæH /»H á°UÉÿG ádÉ◊G äÒ¨J ∫ÉM ‘ QƒØdG ≈∏Y .¬jG
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DISCLAIMERS /TERMS & CONDITIONS

1)  I/We have received, read and understood the terms and conditions below (the "Terms and Conditions") and agree to be bound by such Terms and Conditions and 
the terms and conditions of Citibank, N.A. applicable to the investment(s) that may be amended from time to time.

2) I/We have received, read and understood details of the fund/bond/note (the "Investment") including the prospectus/term sheet. I/We understand and agree to 
the terms and conditions contained therein including those pertaining to any redemption/back-end fee on Class B or upfront fee on Class A shares (each as 
defined there in).

3)  I/We understand and acknowledge that investments are not bank deposits, are not endorsed or guaranteed by and do not constitute obligations of Citibank, N.A. 
or Citigroup Inc. or their affiliates or subsidiaries.

4) I/We understand that past performance of any investment is not a guarantee of its future performance and that prices many go down as well as up, and in certain 
circumstances that right of the investor to redeem investments may be restricted. I/We understand and acknowledge that investments are subject to investment 
risks including possible loss of the principal amount invested.

5) I/We acknowledge that investing in investments and/ or treasury products denominated in non-local currency carry risk of exchange rate fluctuations that may 
cause loss of principal when foreign currency is converted to the investor’s home currency.

6) I/We agree and acknowledge that the investments are held at my/our sole risk and that neither Citibank, N.A. nor Citigroup Inc. nor their affiliates or subsidiaries 
shall be held liable for any damage, loss or diminution of any such investments or any unavailability or diminution of the value of funds/notes in respect of such 
investments.

7) I/We agree that you may disclose to any third party (including but without limitation any of your subsidiaries, associated or affiliated companies, fund managers 
and banks at which investment accounts may be maintained) information relating to my Investment Account, and the records of my Account may be maintained 
outside of the UAE.

8) I/We are not 'United States person' (as defined below) and agree that units may not be held or transferred to investors who are 'United States person'. I/We will 
inform Citibank N.A. immediately if my/our status changes to 'United States person' at any time.

9) The investments are not insured by government or governmental agencies, unless specifically state

10) This agreement is governed by the laws of the United Arab Emirates. I/We agree that the Court of Dubai shall have full jurisdiction to hear, determine any suit, 
action of any dispute arising out of or in connection with this agreement.

11)  I/We understand that it is my/our responsibility to seek legal and/or tax advice regarding the legal and tax consequences of my/our investment transactions. If 
I/We change residence, citizenship, nationality, or place of work, it is my/our responsibility to understand how my/our investment transactions are affected by 
such change and comply with all applicable laws and regulations as and when such becomes applicable. I/We understand you do not provide legal and/or tax 
advice and are not responsible for advising me/us on the laws pertaining to my/our transaction.

12) I/We understand that in the instance of investor account services to be provided by Citibank NA,UAE for join Accounts, Citibank NA,UAE will carry out profiling 
as with either one of the joint account holders for the purposes of the determining the Account Relationship Type. Such account holder will be considered or 
deemed as the "primary account holder" or "primary decision maker". I/We understand and agree that in executing this document, I/We hereby provide our 
confirmation that I/we are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary decision maker. Such 
responses include and are not limited to details provided with respect to Age/Capacity/Risk Tolerance/Knowledge. Furthermore, I/we understand and agree and 
all transactions executed in respect of the account by any of the joint account holders shall be determined in accordance with the profiling details provided by 
the primary account holder or primary decision maker and that I/we shall keep Citibank NA, UAE indemnified against any future claims and/or consequences 
arising out of or as a result of my/our acceptance with respect to the provisions stated herein.

13) I/We have received, read and understood details of the Profiling Report and agree on the client assessment conducted by my relationship manager.
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America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.
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6)  Foreign Exchange: Exchange rates referenced in this document have been used for indicative purposes only and may differ from actual exchange rate at the time 
of your transaction. Customers should be mindful of the impact of changes in exchange rates between their base currency and goals or expected returns that 
are expressed in other currencies.

7)  Investment products are not bank deposits or obligations or guaranteed by Citibank N.A., Citigroup Inc. or any of its affiliates or subsidiaries unless specifically 
stated. Investment products are not insured by government or governmental agencies. Investment and Treasury products are subject to Investment risk, 
including possible loss of principal amount invested. Past performance is not indicative of future results: prices can go up or down. Investors investing in 
investments and/or treasury products denominated in foreign (non-local) currency should be aware of the risk of exchange rate fluctuations that may cause loss 
of principal when foreign currency is converted to the investor's home currency. Investment and Treasury products are not available to U.S. persons. All 
applications for investments and treasury products are subject to Terms and Conditions of the individual investment and Treasury products. Customer 
understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. If 
customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advise and are not responsible for advising him/her on the laws pertaining to his/her transaction.

This investment risk profile process is intended to form the basis for a discussion between you and your Citibank Sales Personnel on investment and treasury 
products appropriate for you. The Profile does not include, and is not exhaustive of all issues you should consider before making an investment. Before making any 
investment decision, you should fully understand the product risks and merits and conduct your own appraisal of the product risks to determine whether the 
investment is consistent with your objectives.

 »àdG πFÉ°ùŸG ™«ªéH IQƒ°ü â°ù«dh ¢SÉ«≤dG á«∏ªY πª°ûJ ’ .∂d Ö°ùfC’G áæjõÿGh QÉªãà°S’G äÉéàæe ∫ƒM ∂æH »à«°S äÉ©«Ñe ∞Xƒe ÚHh ∂æ«H ¢TÉ≤æ∏d ¢SÉ°SCG ™°Vh ƒg √òg QÉªãà°S’G IôWÉ ºéM ¢SÉ«b á«∏ªY øe ±ó¡dG

 ™e Éªé°ùæeh kÉ≤aGƒàe QÉªãà°S’G ¿Éc GPEG Éª«a ójó– πLCG øe èàæŸG ôWÉîŸ ∂H ¢UÉN º««≤J AGôLEGh èàæŸG ÉjGõeh ôWÉ πeÉµdÉH º¡ØJ ¿CG ∂«∏Y ,QÉªãà°SG QGôb …CG PÉîJG πÑb .QÉªãà°SG …CÉH ΩÉ«≤dG πÑb QÉÑàY’G Ú©H ÉgòNCG ∂«∏Y

.∂aGógCG

Investor
Rating

Definition Description of Product Rating 
Note: The term ‘risk of loss’ as used below refers to an 
indication of a product’s susceptibility to a negative 
change in its realizable value over a one year period in 
normal market conditions.

Investors who hope to experience minimal fluctuations in portfolio value 
over a rolling one year period and are generally only willing to buy 
investments that are priced frequently and have a high certainty of being 
able to sell quickly (less than a week) at a price close to the recently 
observed market value.

 IóMGh ∫hGóJ áæ°S ∫ÓN á¶ØëŸG áª«b ‘ äÉÑ∏≤àdG øe ≈fOC’G ó◊G á¡LGƒe ¿ƒ∏eCÉj ¿hôªãà°ùe

 á«fÉµeEÉH ‹ÉY Ú≤j ∑Éægh IÒ°üb äGÎa ‘ Iô©°ùe äGQÉªãà°SG AGô°ûd §≤a ΩÉY ¬LƒH ¿hó©à°ùeh

.¥ƒ°ùdG ‘ kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H

Risk of minimal losses over a one year period (or over 
product tenor if less than one year) and high certainty 
of being able to sell quickly (less than a week) at a 
price close to the recently observed market value.

 IÎa hCG ) IóMGh áæ°S IÎa ∫ÓN ôWÉîŸG øe ≈fOC’G óë∏d ¢Vô©àdG IôWÉ

 á«fÉµeEÉH ‹ÉY Ú≤j ∑Éægh (IóMGh áæ°S øe πbCG âfÉc GPEG èàæŸG ¥É≤ëà°SG

 kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H

.¥ƒ°ùdG ‘

∞«æ°üJ

ôªãà°ùe

IR1

∞«æ°üJ

1ôªãà°ùe

Product
Rating

èàæŸG º««≤J  

١

∞jô©J

1

Investors who hope to experience no more than small portfolio losses 
over a rolling one-year period and are generally only willing to buy 
investments that are priced frequently and have a high certainty of being 
able to sell quickly (less than a week) although the investor may at times 
buy individual investments that entail greater risk.

 IóMGh  ∫hGóJ  áæ°S  ∫ÓN  á¶ØëŸG  ≈∏Y  á£«°ùH  ôFÉ°ùN  RhÉéàj  ’  Ée  á¡LGƒe  ¿ƒ∏eCÉj  ¿hôªãà°ùe

 á«fÉµeEÉH ‹ÉY Ú≤j ∑Éægh IÒ°üb äGÎa ‘ Iô©°ùe äGQÉªãà°SG AGô°ûd §≤a ΩÉY ¬LƒH ¿hó©à°ùeh

 ôªãà°ùŸG ¿CG ºZQ ¥ƒ°ùdG ‘ kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H

.ÈcCG IôWÉ ≈∏Y …ƒ£æJ ájOôa äGQÉªãà°SG …Î°ûj ÉÃQ äGôŸG ¢†©H ‘

Risk of small losses over a one year period (or over 
product tenor if less than one year) and high certainty 
of being able to sell quickly (less than a week) at a 
price close to the recently observed market value.

 IÎa  hCG  )  IóMGh  áæ°S  IÎa  ∫ÓN  IÒ¨°U  IôWÉîŸ  ¢Vô©àdG  IôWÉ

 á«fÉµeEÉH ‹ÉY Ú≤j ∑Éægh (IóMGh áæ°S øe πbCG âfÉc GPEG èàæŸG ¥É≤ëà°SG

 kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H

.¥ƒ°ùdG ‘

IR2

∞«æ°üJ

2ôªãà°ùe ٢

2

Investors who hope to experience no more than moderate portfolio 
losses over a rolling one year period in attempting to enhance 
longer-term performance and are generally willing to buy investments 
that are priced frequently and have a high certainty of being able to sell 
quickly (less than a week) in stable markets although the investor may at 
times buy individual investments that entail greater risk and are less 
liquid.

 ‘  IóMGh  ∫hGóJ  áæ°S  ∫ÓN  á¶ØëŸG  ≈∏Y  ádóà©e  ôFÉ°ùN  RhÉéàj  ’  Ée  á¡LGƒe  ¿ƒ∏eCÉj  ¿hôªãà°ùe

 äGÎa ‘ Iô©°ùe äGQÉªãà°SG AGô°ûd §≤a ΩÉY ¬LƒH ¿hó©à°ùeh ∫ƒWC’G ióŸG ‘ AGOC’G õjõ©àd ádhÉ

 óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H á«fÉµeEÉH ‹ÉY Ú≤j ∑Éægh IÒ°üb

 IôWÉ ≈∏Y …ƒ£æJ ájOôa äGQÉªãà°SG …Î°ûj ÉÃQ äGôŸG ¢†©H ‘ ôªãà°ùŸG ¿CG ºZQ ¥ƒ°ùdG ‘ kGôNDƒe

.πbCG ádƒ«°Sh ÈcCG

Risk of moderate losses over a one year period (or 
over product tenor if less than one year) and 
reasonable certainty of being able to sell quickly (less 
than a week) at a price close to the recently observed 
market value.

 IÎa  hCG  )  IóMGh  áæ°S  IÎa  ∫ÓN  ádóà©e  IôWÉîŸ  ¢Vô©àdG  IôWÉ

 á«fÉµeEÉH ∫ƒ≤©e Ú≤j ∑Éægh (IóMGh áæ°S øe πbCG âfÉc GPEG èàæŸG ¥É≤ëà°SG

 kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H

.¥ƒ°ùdG ‘

IR3

∞«æ°üJ

3ôªãà°ùe
٣

3

Investors who are prepared to accept greater portfolio losses over a 
rolling one year period while attempting to enhance longer-term 
performance and are willing to buy investments or enter into contracts 
that may be difficult to sell or close within a short time-frame or have an 
uncertain realizable value at any given time.

 ¿ƒdhÉëj  Éªæ«H  IóMGh  ∫hGóJ  áæ°S  IÎa  ∫ÓN  á¶ØëŸG  ‘  ÈcCG  ôFÉ°ùN  ∫ƒÑ≤d  ¿hó©à°ùe  ¿hôªãà°ùe

 Ö©°üdG øe ¿ƒµj ÉÃQ Oƒ≤Y ‘ ∫ƒNódG hCG äGQÉªãà°SG AGô°ûd ¿hó©à°ùeh ∫ƒWC’ ióŸG ‘ AGOC’G õjõ©J

.Ú©e âbh …CG ‘ ≥≤ëà∏d á∏HÉb áª«b É¡d ¿ƒµj ’ hCG Ò°üb »æeR QÉWEG ‘ É¡FÉ¡fEG hCG É¡©«H

Risk of significant losses over a one year period (or 
over product tenor if less than one year), mitigated by 
a reasonable certainty of being able to sell quickly 
(less than a week) at a price close to the recently 
observed market value.

 IÎa  hCG  )  IóMGh  áæ°S  IÎa  ∫ÓN  IÒÑc  IôWÉîŸ  ¢Vô©àdG  IôWÉ

 É¡JóM  øe  ∞«ØîàdG  ºàj  (IóMGh  áæ°S  øe  πbCG  âfÉc  GPEG  èàæŸG  ¥É≤ëà°SG

 øe Öjôb ô©°ùH (´ƒÑ°SCG øe πbCG) áYô°ùH É¡©«H á«fÉµeEÉH ∫ƒ≤©e Ú≤j OƒLƒH

.¥ƒ°ùdG ‘ kGôNDƒe óFÉ°ùdG ¥ƒ°ùdG ô©°S

IR4

∞«æ°üJ

4ôªãà°ùe
٤

4

Investors who are prepared to accept large portfolio losses up to the 
value of their entire portfolio over a one year period and are generally 
willing to buy investments or enter into contracts that may be difficult to 
sell or close for an extended period or have an uncertain realizable value 
at any given time.

 IÎa ∫ÓN  πeÉµdÉH º¡à¶Ø áª«b ¤EG π°üJ á¶ØëŸG ‘ IÒÑc ôFÉ°ùN ∫ƒÑ≤d ¿hó©à°ùe ¿hôªãà°ùe

 Ö©°üdG øe ¿ƒµj ÉÃQ Oƒ≤Y ‘ ∫ƒNódG hCG äGQÉªãà°SG AGô°ûd ΩÉY ¬LƒH ¿hó©à°ùeh IóMGh ∫hGóJ áæ°S

.Ú©e âbh …CG ‘ ≥≤ëà∏d á∏HÉb áª«b É¡d ¿ƒµj ’ hCG Ióà‡ á«æeR IÎa ‘ É¡FÉ¡fEG hCG É¡©«H

Risk of very significant loss, potentially up to the initial 
capital invested, and may be difficult to sell or close for 
an extended period or have an uncertain realizable 
value at any given time.

 ∫ÉŸG  ¢SCGQ  áª«b  ¤EG  π°üJ  ÉÃQ  kGóL  IÒÑc  IQÉ°ùÿ  ¢Vô©àdG  ôWÉ

 á«æeR IÎa ‘ É¡FÉ¡fEG hCG É¡©«H Ö©°üdG øe ¿ƒµj ÉÃQh ,ôªãà°ùŸG »°SÉ°SC’G

.Ú©e âbh …CG ‘ ≥≤ëà∏d á∏HÉb áª«b É¡d ¿ƒµj ’ hCG Ióà‡

IR5

∞«æ°üJ

5ôªãà°ùe ٥
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22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.

INVESTOR RATING DEFINITION ôªãà°ùª∏d ÊÉªàF’G ∞«æ°üàdG ∞jô©J

 èàæŸG º««≤J ∞°Uh

 Gô°TDƒe ¤EG Ò°ûj √ÉfOCG Ωóîà°ùj Éªc "IQÉ°ùN ô£N" í∏£°üe ¿EG :á¶MÓe

 ióe  ≈∏Y  ≥≤ëà∏d  á∏HÉ≤dG  áª«≤dG  ‘  »Ñ∏°ùdG  Ò«¨àdG  ¤EG  èàæŸG  á«∏HÉb  ≈∏Y

.ájOÉ©dG ¥ƒ°ùdG ±hôX ‘ IóMGh áæ°S IÎa



Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

13

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.
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PRODUCT RATING DEFINITIONS
The numeric Product Rating of a product is an indication of its risk on a scale of 1 to 6, where 1 is the lowest and 6 the highest risk category. Higher Product Ratings 
will tend to primarily reflect greater volatility of the market factors affecting the product’s value than for lower risk products. Higher Product Ratings also apply to 
products with restrictions on redemptions, products that are infrequently traded or other factors affecting the determination of a realizable market price. The 
Product Ratings are not intended to consider additional risk factors that are external to the product. Examples of such external factors include investments funded 
with loans and translation risk of products denominated in currencies other than the investor’s reference currency. The above descriptions provide general guidance 
on what Product Ratings are intended to indicate. Investors must understand that market conditions change and the product’s risk may increase or decrease over 
its life. If you require further clarification on Product Ratings please ask your Relationship Manager.
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Investors who are prepared to put their entire portfolio at risk over a one 
year period, and may even be required to provide additional capital to 
make up for portfolio losses beyond the amount initially invested, are 
generally willing to buy investments or enter into contracts that may be 
difficult to sell or close for an extended period or have an uncertain 
realizable value at any given time.
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Risk of very significant loss, potentially beyond the 
initial capital invested, and may be difficult to sell or 
close for an extended period or have an uncertain 
realizable value at any given time.
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22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 
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 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S
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America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 
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AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj : kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘
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America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:

22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO
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Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:

22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj
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 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:
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22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:
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22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)
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áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:
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22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.
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 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH
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 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:

22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 
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.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship 
Types are described in point 2.1 and 2.2.

 2.1  Account Relationship (Recommended)

  In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range 
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however, 
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow 
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment 
decision made with respect to the Account.

  Recommended Account Relationships address the following:

 (i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment objectives, financial situation and 
knowledge).

 (ii) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s 
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer`s attention or to update the information or 
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific 
recommendations from time to time.

 (iii) Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to provide periodic portfolio reviews unless: (a) 
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

 (iv)  For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed 
within the Customer`s Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

 2.2  Account Relationships (Trading)

  In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading 
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision 
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank. 
The Customer shall at all times remain responsible for the consequences of such decision.

  Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments 
to the Customer given the nature of Account.. Customer`s profile as stated in point 3 hereto, for an Account Relationship, in addition to personal 
information, will consist only of information related to the Customer`s product-category knowledge so as to establish the range of Products available to 
the Customer within the Account.

3. PROFILING

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to 
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer 
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer 
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

4. EXECUTION OF TRADE

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has 
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks 
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i) 
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not 
execute a given transaction.

5.  NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE

 5.1  The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own 
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer`s instructions in respect of any Investment, Citibank 
is not in any way endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv) 
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will 
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not 
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the 
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will 
execute customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not 
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be 
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent 
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute 
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

 5.2  The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank 
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

 5.3  The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with those of other investors and, on the 
Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES

 6.1 The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment 
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other 
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor, 
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or 
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a 
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States 
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer`s 
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and 
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary 
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customer`s valid 
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part 
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries 
as it considers necessary to confirm any such information.

 6.2  It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment 
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation 
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall 
at all times remain solely responsible for any Investment decision made by the Customer.

 6.3  U.S. PERSONS

  The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close 
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer`s account or issue a check to customer with 
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of 

AÉ¡fE’G óæY OGOÎ°S’G / ÜÉ°ù◊G πØb .١٥
 ÜÉ°ù◊G ó«°UQ ¿Éc ¿EGh ≈àM á°VhôØe ≈≤ÑJ §°ûf ÜÉ°ùM ≈∏Y kIOÉY É¡°Vôa ºàj QƒLCG hCG Ωƒ°SQ …CG .π«ª©dG ÜÉ°ùM ≥∏¨j hCG QÉªãà°S’G ÜÉ°ùM äÉeóN É«FÉ≤∏J »¡æj ’ äGQÉªãà°S’G πc OGOÎ°SG ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ١^١٥

.¿Éc âbh …CG ‘ ÜÉ°ù◊G AÉ¡fEG /¥ÓZEG ≥ëH ∂æH »à«°S ßØàëjh .kGôØ°U

.∂æH »à«°ùd Éeƒj ÚKÓK (٣٠) ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ π«ª©dG ÜÉ°ùM ≥∏¨jh ¬d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG π«ª©∏d Rƒéj   ١٥٫٢

.π«ª©∏d QÉ©°TEG ≠«∏ÑJ Qƒa âbh …CG ‘ QÉªãà°S’G ÜÉ°ùM ≥∏¨j ¿CGh π«ª©∏d áeó≤ŸG QÉªãà°S’G ÜÉ°ùM áeóN »¡æj ¿CG √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj   ١٥٫٣

 ¥ÓZEG hCG AÉ¡fEG πÑb π«ª©dG √Oóëj ôNBG äÉeóN π«cƒd π«ª©dG äGQÉªãà°SG πc πjƒ– hCG ,∂æH »à«°S ¬∏°Sôj …òdG QÉ©°TEÓd É≤ah π«ª©dG äGQÉªãà°SG πc á«Ø°üJ hCG ™«H hCG OGOÎ°SÉH AÉ¡fE’G πÑb ΩÉ«≤∏d ¢VƒØe ∂æH »à«°S   ١٥٫٤
.π«ª©dG äÉHÉ°ùM/ÜÉ°ùM

.ÜÉ°ùM ÖMÉ°U q…CG πÑb øe äÉª«∏©àdG »≤∏J ≈∏Y kAÉæH ∂dP qºàjh π«ª©dG (äÉHÉ°ùM)ÜÉ°ùM ≥∏Z hCG AÉ¡fEG ä’ÉM ‘ ácÎ°ûŸG äÉHÉ°ù◊ÉH á≤∏©àŸG äGQÉªãà°S’G πjƒ–h äGóæ°ùdG áª«b ò«ØæJh ΩGôHEG qºàj ١٥٫٥

ÜÉ°ù◊G äGóæà°ùe .١٦
. äGóæà°ùe …CG ¤EG ô≤àØj π«ª©dG Ö∏W ¿Éc ¿EG π«ª©dG ∂æH »à«°S ô£îjh .∂æH »à«°S É¡Ñ∏£j »àdG äGóæà°ùŸG πc Ëó≤J ºàj ¿G ¤EG π«ª©dG ÜÉ°ùM íàa ºàj ’

∑Î°ûŸG ÜÉ°ù◊G .١٧
 .É©«ªL º¡à≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO AÓª©dG øe …CG øY IQOÉ°üdG äÉª«∏©àdG ´ÉÑJEÉH ∂æH »à«°S ¢†jƒØàH ¿ƒeƒ≤«°S º¡fCÉH AÓª©dG øe óMGh πc º¡Øj kÉcÎ°ûe kÉHÉ°ùM QÉªãà°S’G πjƒªàd Ωóîà°ùŸG π«ª©dG ÜÉ°ùM ¿Éc GPEG  ١^١٧
 hCG πc á¡LGƒe ‘ iƒYódG º«≤j ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y AÓª©dG øe óMGh πc ≥aGƒj Gòg ÖLƒÃh ,•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG πc øY πeÉµdÉH É«fƒfÉb ’ƒÄ°ùe AÓª©dG øe πc ¿ƒµj

.øeÉ°†àdGh πaÉµàdÉH É¡æY ’ƒÄ°ùe AÓª©dG øe óMGh πc ¿ƒµj »àdG ≠dÉÑŸG ∂∏àH ≥∏©àj Éª«a AÓª©dG øe …CG

 "»°SÉ°SCG ÜÉ°ùM ÖMÉ°U" Èà©oj π«ªY q…CG ™e 3 á£≤ædG ‘ qÚÑŸG ƒëædG ≈∏Y »°üî°ûdG äÉfÉ«ÑdG q∞∏e OGóYEÉH ∂æH »à«°S Ωƒ≤«°S ,ácÎ°ûŸG äÉHÉ°ù◊G ÖLƒÃ ôªãà°ùŸG ÜÉ°ùM äÉeóN ÒaƒJ øe ∂æH »à«°S Úµ“ ¢Vô¨H ١٧٫٢
 ¥ÉØJG ≈∏Y º¡qfCG qÚÑj ôWÉîŸG πjÉahôH IQÉªà°SG ™«bƒJ ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc êÉàëj ,∂dP øe ºZ qôdÉHh .ÜÉ°ù◊G ábÓY ´ƒf ójó– ¢Vô¨d ∂dPh π«ª©dG áªFÓe /áq«∏°†aCG ≈∏Y kAÉæH "»°ù«FQ QGôb ÖMÉ°U" hCG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U øe q…CG πÑb øe ÜÉ°ù◊ÉH ≥q∏©àj Éª«a Iò qØæ òŸG äÓeÉ©ŸG á qaÉc ójó– qºàj ¿CG Öéj .»°ù«FôdG QGô≤dG ™fÉ°U hCG qÚ©ŸG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U É¡e qó≤j »àdG ôWÉîŸG äÉfÉ«H q∞∏e OhOQ ¿CÉ°ûH ∫OÉÑàe

.»°ù«FôdG QGô≤dG ™fÉ°U hCG »°SÉ°SC’G ÜÉ°ù◊G ÖMÉ°U ¬e qó≤j …òqdG »°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàd kÉ≤ah

 á«aÉc á£∏°S ∑Î°ûe ÜÉ°ùM ÖMÉ°üH q¢UÉÿG ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπµd ¿ƒµj ,ácÎ°ûŸG äÉHÉ°ù◊G ÜÉë°UCG á qaÉc πÑb øe §≤a á© qbƒŸG äÉª«∏©àdG ∫ƒÑ≤H kÉ q«£N ∂æH »à«°S ΩÓYEÉH ∑Î°ûe ÜÉ°ùM ÖMÉ°U qπc º≤j ⁄ Ée  ١٧٫٣
.ÜÉ°ù◊ÉH á≤q∏©àŸG äÉª«∏©àdG QGó°UEG h äÓeÉ©ŸG á qaÉc AGôLEG πLCG øe kÉ qjOôa

á«dhDƒ°ùŸG ójó– ;¢†jƒ©àdG ¿Éª°V .١٨
 ±ÓîH hCG èàæe …CG ÖÑ°ùH ∂æH »à«°S ÉgóÑµàj ób »àdGh ∂dP ±ÓîH hCG á«fƒfÉb AGƒ°S, äÉ≤Øfh ∞«dÉµJ hCG ΩGõàdG hCG Qô°V hCG IQÉ°ùN ájCG ó°V Qô°†dG øe ÓM √AÉ≤HEGh ∂æH »à«°S ¢†jƒ©J ¿Éª°V ≈∏Y ≥aGƒjh π«ª©dG ó¡©àj ١^١٨
 (O) ,π«ª©dG øe áªFGódG äÉª«∏©à∏d ∂æH »à«°S AGôLEG (ê) ,π«ª©∏d ójÈdÉH ®ÉØàM’G áeóÿ ∂æH »à«°S Ëó≤J (Ü) ,π«ª©dG πÑb øe É¡H ∫ÓNEG …CG (CG) ójó– ¿hO , ∂dP ‘ ÉÃ ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂dP

 »æ©ŸG »µ«JÉeƒJhC’G äƒ°üdG OôdG hCG ¢ùcÉØdG hCG ∞JÉ¡dG ÈY ¬LƒJ »àdG äÉª«∏©àdG ∂dP ‘ ÉÃ , π«ª©dG øY áHÉ«f äÉª«∏©àdG ¬«LƒàH ¢VƒØe ¬fCG ¢VÎØj ¢üî°T …CG hCG , π«ª©dG øe á¡Lƒe äÉª«∏©J ájCG AÉæH ∂æH »à«°S ±ô°üJ

 á∏eÉ°T äÉ≤ØædGh ∞«dÉµàdG ™«ªL ´É£àbG RƒL  .ΩÉµMC’Gh •hô°ûdG √òg ‘ É¡«∏Y ¢Uƒ°üæe »g ÉªÑ°ùM ∂æH »à«°S ¥ƒ≤M ò«ØæJ (R) hCG  ‹B’G ±Gô°ü∏d ∂æH »à«°S ábÉ£Ñd π«ª©dG ΩGóîà°SG (h) ,áª¶fC’G øe É¡¡HÉ°T Ée hCG

 ,∂°ûdG AQód .π«ª©dG á£°SGƒH ™aóJ ¿CG Öéj ∂æH »à«°S iód π«ª©∏d ôNBG ÜÉ°ùM …CG hCG  ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN øµÁ , ∂dP ±ÓN hCG ΩÉµMC’Gh •hô°ûdG √òg PÉØfE’ É«©°Sh ∂æH »à«°S ÉgóÑµàj »àdGh ÚeÉëŸG ÜÉ©JCG

.É¡æe …CG hCG äÉéàæŸG ™«ªL AÉ¡fEG ó©H ≈àM ájQÉ°S ¬ÑLƒÃ π«ª©dÉH á°UÉÿG ¢†jƒ©àdG ¿Éª°V äÉeGõàdG ≈≤ÑJ

.QGô°VC’G hCG IQÉ°ùÿG ∂∏J ∫ÉªàMÉH º∏YCG ƒd ≈àM , (íHôdG äGƒa ∂dP ‘ ÉÃ) á«©ÑJ hCG Iô°TÉÑe ÒZ QGô°VCG hCG IQÉ°ùN ájCG øY á«dhDƒ°ùe ájCG ∂æH »à«°S πªëàj ’  ١٨٫٢

á°UÉ≤ŸG ≥M .١٩
 iód π«ª©dG äÉHÉ°ùM øe …CG hCG ™«ªL ó«MƒJ hCG èeO , QÉ©°TEG ¿hOh âbh …CG ‘ √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj ,∂æH »à«°ùd ¿ƒfÉ≤dG É¡ëæÁ ÉgÒZ ¥ƒ≤M hCG áeÉY á°UÉ≤e ¥ƒ≤M ájC’ áaÉ°VE’ÉH ١^١٩
 ábÉ£ÑdG ƒ°†Y ™e ∑Î°ûŸG ÜÉ°ù◊G ∂dP ‘ ÉÃ , äÉHÉ°ù◊G ∂∏J øe …CG ‘ øFGO ó«°Uôc OƒLƒe ≠∏Ñe …CG πjƒ– hCG á°UÉ≤eh .ÉgÒZ á∏ªY ájCÉH hCG äGQÉeE’G ºgQóH âfÉc AGƒ°Sh âfÉc Éªã«Mh É¡Ø°Uh ¿Éc ÉjCG ∂æH »à«°S

 ÉgOóëj »àdGh ∂æH »à«°S iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH ¬HÉ°ùM ‘ ≠dÉÑŸG ∂∏J πjƒëàH ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢VƒØjh ¬ÑLƒÃ ∂æH »à«°ùd á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°S ƒëf hCG ‘ ,∑Î°ûe ÜÉ°ùM ÖMÉ°U ™e hCG …ƒfÉãdG

.√QÉ«àNG ¢†ëÃ ∂æH »à«°S

.∂æH »à«°S ¤EG π«ª©dG øe ™aódG á≤ëà°ùe ≠dÉÑe ájCG ™aód ¿Éª°†c , πLC’ ™FGOƒdG É¡«a ÉÃ ,π«ª©dG º°SÉH ∂æH »à«°S É¡H ßØàëj »àdG äÉµ∏àªŸG h á«dÉŸG ¥GQhC’G ™«ªL RÉéàMG Rƒéj  ١٩٫٢

Ò°ùØàdGh áeÉY ΩÉµMCG .٢٠
 hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH π«ª©dG á£°SGƒH ICÉÑ©ŸG Ö∏£dG IQÉªà°SG ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TEG É¡fCG ≈∏Y º¡ØJ "ΩÉµMC’Gh •hô°ûdG " hCG ácÎ°ûŸG hCG áeÉ©dG •hô°ûdGh ΩÉµMC’G ¤EG IQÉ°TE’G  ٢٠٫١

.www.citibank.com.ae ∂æH »à«°S ™bƒe ≈∏Y ,á«aô°üŸG âfÎfE’G äÉeóNh ´hôØdG iód Ö∏£dG óæY IôaƒàŸG π«ª©∏d áª∏°ùŸG ácÎ°ûŸG

 ΩÉµMC’G ≈¨£J áeÉ©dG •hô°ûdGh ΩÉµMC’Gh á«bÉØJ’G √òg ‘ IOQGƒdG •hô°ûdGh ΩÉµMC’G ÚH ¢†bÉæJ OƒLh ∫ÉM ‘  . á«æ©ŸG áeÉ©dG •hô°ûdGh ΩÉµMEÓd á«bÉØJ’G √òg ‘ É«FõL ∫ƒª°ûe hCG ,∫ƒª°ûe ÒZ ´ƒ°Vƒe …CG ™°†N  ٢٠٫٢
.á«bÉØJ’G √òg ‘ IOQGƒdG

 ΩÉµMC’G ∫ó©J ¿G Rƒéj ¬fCÉH π«ª©dG ô≤j .É¡«∏Y á≤aGƒŸGh É¡ª¡ah É¡JAGôbh •hô°ûdGh ΩÉµMC’G ΩÓà°SG iôNCG Iôe GócDƒe Èà©j á°Vhô©e äÉéàæe hCG  äÉeóN ΩGóîà°SG hCG  äGAGôLEG …C’ √PÉîJÉH ¬fCG  ≈∏Y π«ª©dG ≥aGƒj  ٢٠٫٣
 .(www.citibank.ae) âfÎfE’G ≈∏Y ∂æH »à«°S ™bƒe ≈∏Yh Ö∏£dG óæY áMÉàe É¡fCGh ôNB’ ÚM øe ∂æH »à«°S πÑb øe •hô°ûdGh

.…õ«∏‚E’G ¢üædÉH óà©j iôNCG á¨d …CÉH ¢üædGh …õ«∏‚E’G ¢üædG ÚH ¢†bÉæJ hCG ±ÓN OƒLh ∫ÉM ‘h ,á«bÉØJ’G √òg ±GôWC’ Éeõ∏eh Éë«ë°U •hô°ûdGh ΩÉµMC’G √òg øe …õ«∏‚E’G ¢üædG Èà©j ´Gõf ∫ƒ°üM ∫ÉM …  ٢٠٫٤

ÊƒfÉ≤dG ™°VƒdG .٢١
 øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj

 ’ ∂æH »à«°S ¿G º¡Øàjh π«ª©dG ∑Qój Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe

.¬JÉ≤Ø°Uh ¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j

∂æH »à«°S äÉeGõàdG .٢٢
 äGô°ûædG ∂dP ‘ ÉÃ ) áª¶fC’Gh ÚfGƒ≤dG IÉYGôe ™e IóëàŸG á«Hô©dG äGQÉeE’G ‘ »æ©ŸG ´ôØdG øe §≤a É¡H áÑdÉ£ŸG øµÁh IóëàŸG á«Hô©dG äGQÉeE’G ‘ ∂æH »à«°S ´ôa äÉeGõàdG »g á«bÉØJ’G √òg ÖLƒÃ ∂æH »à«°S äÉeGõàdG

.á«æ©ŸG IQÉeE’Gh IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ( á«ª°SôdG hCG á«eƒµ◊G ÚfGƒ≤dGh

äÉeƒ∏©ŸG AÉ°ûaEG .٢٣
 Ò¨dG øe á«dÉŸG äÉ°ù°SDƒŸG hCG »æeDƒe hCG AÓch hCG äÉeóÿG »eó≤e hCG ÜhôL »à«°ùd á©HÉàdG äÉ÷G hCG/h ¬æY áYôØàŸG äÉ¡÷Gh ∂æH »à«°ùd »°ù«FôdG ô≤ª∏d ∂dPh π«ª©dG ¿CÉ°ûH ∂æH »à«°ùd áMÉàŸG äÉeƒ∏©ŸÉH ìƒÑdG ≈∏Y π«ª©dG ≥aGƒj

.ÉÑ°SÉæe √Gôj ÉªÑ°ùM ¢UÉî°TCG …CG hCG ¿ƒjódG π«°ü– ä’Échh OÉªàY’G ôjQÉ≤J ä’Échh

ºcÉ◊G ¿ƒfÉ≤dG .٢٤
 iƒYO ájCG ‘ π°üØdGh ô¶æ∏d ¢UÉ°üàN’G IóëàŸG á«Hô©dG äGQÉeE’G ádhód á«fóŸG ºcÉëª∏d ¿ƒµj ¿CG ≈∏Y ¢†≤æ∏d πHÉb ÒZ πµ°ûj π«ª©dG ≥aGƒj .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒ≤d É≤ah ô°ùØJh ÖLƒÃ ΩÉµMC’G •hô°ûdG √òg ºµ o–

.ºcÉëŸG ∂∏J ¢UÉ°üàN’ ¢†≤æ∏d πHÉb ÒZ πµ°ûH π«ª©dG ™°†îj ¢VGôZC’G ∂∏àdh ΩÉµMC’Gh •hô°ûdG √òg ¢Uƒ°üîH hCG øe CÉ°ûæJ ób äÉYGõf ájCG ájƒ°ùàdh á«fƒfÉb äGAGôLEG hCG á«°†b hCG

INTRODUCTION

In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment 
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the 
following terms and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable 
to Citibank`s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customer`s investments (the "Investments") to be held in an account 
with Citibank (the "Account" or the "Customer`s Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and 
understands the following:

1.  APPOINTMENT AS SERVICING AGENT

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf including purchases, conversions and 
redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s sole discretion, establish minimums, limitations, restrictions and charges for the 
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will be 
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

2. ACCOUNT RELATIONSHIP TYPES

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account 
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and 
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account 

 ≥∏©àj Éª«a ∂æH »à«°S º°SÉH á«µ∏ŸÉH ®ÉØàM’ÉH ¬∏Ñb øe í°Tôªch π«ª©dG øY áHÉ«f Ωƒ≤j ¿Gh øjôNBG øjôªãà°ùe øY IQOÉ°üdG ∂∏J ™e π«ª©dG øY IQOÉ°üdG AGô°ûdG ôeGhCG óMƒj ¿G ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG º¡a

.π«ª©dG äÉª«∏©J ≈∏Y GAÉæH ºàJ »àdG äGQÉªãà°S’ÉH

äÉfÉª°†dGh äGó¡©àdG .٦
 äÉj’ƒdG øe øWGƒe :(١) »∏j Éªc Úaƒ°UƒŸG øjQƒcòŸG ¢UÉî°TC’G øe ¢üî°T …CG ¤EG QÉªãà°SG …CG ‘ äGóMh …CG ∫ƒëj ød ±ƒ°Sh " IóëàŸG äÉj’ƒdG ¢UÉî°TCG øe " ¢ù«d π«ª©dG ¿CÉH :k’hCG ∂æH »à«°ùd øª°†jh π«ª©dG ø∏©j   ١^٦
 ¿ƒµj áfÉeCG ¥hóæ°U hCG ácôJ (٣) ;IóëàŸG äÉj’ƒ∏d á©HÉJ IRÉ«M hCG á©WÉ≤e hCG áj’h ájCG ÚfGƒb ÖLƒÃ áªFÉbh á°ù°SDƒe iôNCG áÄ«g hCG ácGô°T hCG ácô°T (٢) ;IóëàŸG äÉj’ƒdG øe AGô°†ÿG ábÉ£ÑdG πeÉM hCG º«≤e hCG IóëàŸG

 øe ¢üî°T ÜÉ°ù◊ hCG ídÉ°üd π«ch πÑb øe ∑ƒ∏‡ »HÉ°ùæà°SG ÒZ hCG »HÉ°ùæà°SG ÜÉ°ùM (٥) ;á«ÑæLCG áÄ«¡d ™HÉJ IóëàŸG äÉj’ƒdG ‘ ´ôa hCG ádÉch (٤) ; IóëàŸG äÉj’ƒdG øe kÉ°üî°T ÚeC’G hCG ôjóŸG hCG »°UƒdG É¡«a

 äÉj’ƒdG øe ¢üî°ûd äGQÉªãà°S’G πjƒëàH π«ª©dG ΩÉ«b óæYh .á∏é°ùe Ò¨dG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ¢Vô¨d kGójó– IóëàŸG äÉj’ƒdG øe ¢üî°T πÑb øe á°ù°SDƒe ácô°T hCG á«ÑæLCG ácGô°T (٦) hCG IóëàŸG äÉj’ƒdG

 IOÉYEG h ∂æH »à«°ùd á≤ëà°ùe ≠dÉÑe ájCG ájƒ°ùJh π«ª©dG äÉµ∏à‡ á«Ø°üJ ∂æH »à«°ùd Rƒéj ¬fEÉa (√QÉ«àNG ¢†ëÃ ∂æH »à«°S πÑb øe Ò«¨àdG hCG πjƒëàdG ∂dP ójó– ºàj ) IóëàŸG äÉj’ƒdG øe kÉ°üî°T íÑ°UCG GP hCG IóëàŸG

 ∫ƒ°UC’G Ö°ùM É¡fCÉ°ûH ¢†jƒØàdG ” ób á«bÉØJ’G √òg ¿G ,GOôa ¢ù«d π«ª©dG ¿Éc GPEG h , á«bÉØJ’G √òg ò«ØæJh ΩGôHEG ‘ ≥◊Gh á£∏°ùdGh á«MÓ°üdGh á∏eÉµdG á«∏gC’ÉH π«ª©dG ™àªàj :kÉ«fÉKh ,π«ª©dG ¤EG (óLh ¿EG) »bÉÑdG OGó°S

 π«ª©dG ø∏©j .É¡eÉµMC’ É≤ah √ó°V ò«Øæà∏d ÓHÉbh π«ª©∏d Éeõ∏eh Éë«ë°U ÉeGõàdG πã“ á«bÉØJ’G √òg (٤)h á«bÉØJ’G √òg º«∏°ùJh ≈∏Y ™«bƒàdÉH ∫ƒ°UC’G Ö°ùM ΩÉb ób π«ª©dG (٣) h ÉgÒZh á«°ù°SDƒŸG äGAGôLE’G PÉîJÉH

 øe ócCÉàdG ¢VGôZC’ ÉeR’ √Gôj ÉªÑ°ùM äÉjô– øe Ωõ∏j Ée AGôLEÉH ∂æH »à«°S π«ª©dG ¢VƒØj √òg ÖLƒÃh á≤«bOh áë«ë°U »g ,áeóN hCG èàæe …CÉH ≥∏©àj Éª«a hCG ≥«Ñ£J øe Aõéc ∂æH »à«°ùd áeó≤ŸG äÉeƒ∏©ŸG πc ¿CÉH

.äÉeƒ∏©ŸG ∂∏J

 IAGôb π«ª©dG ≈∏Y qÚ©àj .áaô©ŸGh IôWÉîŸG ∫ƒÑbh QÉªãà°S’G ±GógCG ≈∏Y áFQÉ£dG äGÒ«¨àdG ∂dP πª°ûjh ,»°üî°ûdG äÉfÉ«ÑdG ∞∏e π«°UÉØàH ≥q∏©àj Éª«a ∂æH »à«°ùd É¡e qób »àdG äÉeƒ∏©ŸG åjó– øY k’ƒÄ°ùe π«ª©dG ¿ƒµj   ٦.٢
 …QÉªãà°SG QGôb …CG øY ó«MƒdG ∫hDƒ°ùŸG äÉbhC’G ™«ªL ‘ π«ª©dG ≈≤Ñj .∂dòd πeÉc º¡a ≈∏Y AÉæH (äGQÉªãà°S’G) QÉªãà°S’Gh (äÉéàæŸG) èàæŸÉH á£ÑJôŸG äÉaƒ°ûµdGh äÉfÉ«ÑdG ó«cCÉJh äÉaƒ°ûch äÉfÉ«ÑdGh OGƒŸG á qaÉc

.√òîàj

¿ƒ«µjôeC’G ¢UÉî°TC’G   ٣^٦

 ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z (CG) :¬jG ¿G ∂æH »à«°ùd ≥ëj , á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ ÖFGô°†dG »©aGO hCG Úª«≤ŸG hCG »æWGƒe øe íÑ°UCG GPEG hCG ¿Éc ¿EG ¬fCÉH π«ª©dG ≥aGƒj  

 á«eƒµ◊G äÉ£∏°ù∏d ìƒÑj ¿CG (Ü) hCG/h ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG , π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh óFÉ°ùdG

.∂dP ‘ ábódG ΩóY hCG ìƒÑdG hCG/h á«Ø°üàdG hCG AÉ°ûaE’G ∂dòH ≥∏©àj Éª«a á«fƒfÉb äÉ«dƒÄ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO π«ª©dG äÉHÉ°ùM hCG ÜÉ°ùM ‘ äÓeÉ©ŸG πc π«°UÉØàH á«µjôeC’G IóëàŸG äÉj’ƒdÉH

 ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒj  .Ò«¨àdG çhóM ïjQÉJ øe kÉeƒj ٣٠ ¿ƒ°†Z ‘ ∫GƒMC’G øe ∫ÉM …CG ‘h QƒØdG ≈∏Y kÉ«£N á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S QÉ£NEG π«ª©dG ≈∏©a ,É«µjôeCG É°üî°T íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘  
 .IôKCÉàŸG ∫ƒ°UC’ á«Ø°üJ ô°üM ¿hO ∂dP πª°ûj ,IóëàŸG äÉj’ƒdG ‘ á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G πLCG øe ájQhô°V (É¡fCG) ¬fCÉH iôJ »àdG ∫ÉªYC’Gh QƒeC’G áaÉµH ΩÉ«≤dG ‘ ≥◊G IóëàŸG á«Hô©dG äGQÉeE’G .¬jG .¿G ∂æH »à«°ùd

.∂dP ≈∏Y áÑJÎŸG IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ÚH »à«°S ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG πª– ≈∏Y π«ª©dG ≥aGƒj

É«dGÎ°SCG ‘ Úª«≤ŸG   ٤^٦

 óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG á«Ø°üJh ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a É«dGÎ°SG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj   .É«dGÎ°SG ‘ Úª«≤ª∏d áMÉàe ÒZ ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

GóædôjG ‘ Úª«≤ŸG   ٥^٦

 GóædôjG ‘ á∏é°ùe / IOƒLƒe äÉéàæÃ QÉªãà°SG ¬d ¿Éch GóædôjG ‘ kÉª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj .GóædôjG ‘ Úª«≤ª∏d áMÉàe ÒZ GóædôjG ‘ á∏é°ùŸG / IOƒLƒŸG ájQÉªãà°S’G äÉéàæŸG ¿CÉH π«ª©dG ô≤j  

 Ωƒ°SôdG πc AÉØ«à°SG ó©H ÜÉ°ù◊ ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ∞«°†j ¿CGh óFÉ°ùdG ¥ƒ°ùdG ô©°ùH ¬JGQÉªãà°SG hCG √QÉªãà°SG á«Ø°üJ h ™«Hh ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æH »à«°ùd ≥ë«a

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG ∂æH »à«°S πªëàj ¿CG ¿hO ,äóLh ¿EG ,OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh

ácQÉ°ûŸG  .٧
 á«FóÑŸG áªgÉ°ùŸG √òg ¢VGôZC’ ∂æH »à«°ùd ∫GƒeC’G ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V É¡H /¬H á°UÉÿG á«FóÑŸG ∑GÎ°T’G äÉÑ∏W πjƒëàH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CG π«ª©dG º¡Øj

 ’hDƒ°ùe ∂æH »à«°S ¿ƒµj ’h ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤jh ,á∏°üëàŸG ∫GƒeCÓd ¬eÓà°SG ≈àM π«ª©dG øY QOÉ°üdG »FGóàH’G áªgÉ°ùŸG Ö∏W ∫É°SQEG ôNDƒj ób ∂æH »à«°S ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ,

.¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ ájCG øY

á«aÉ°VE’G äGQÉªãà°S’G  .٨
 ÒaƒàH π«ª©dG º≤j ⁄ GPEG ¬fCG ÒZ ,∂æH »à«°S É¡°Vô©j ób »FÉ≤∏J QÉªãà°SG á£N ájCG ‘ ¬LGQOEG ∫ÓN øe º¶àæe ¢SÉ°SCG ≈∏Y hCG É«FÉ≤∏J hCG É«£N ôNB’ âbh øe ¬d á«aÉ°VEG äGQÉªãà°SG AGôLEÉH ∂æH »à«°S ∞∏µj ¿CG kÉ°†jCG π«ª©∏d Rƒéj

.Ö∏£dG ∂dP AÉ¨dEG hCG ácQÉ°ûŸG Ö∏W ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGƒjh º¡Øj Gò¡c äÉjÎ°ûe …C’ ∂æH »à«°ùd á∏°üëàŸG ∫GƒeC’G

™«ÑdG πjƒ– /OGOÎ°SG  .٩
.iôNCG äGQÉªãà°S’ π«ª©dG äGQÉªãà°SG πjƒëàH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G kÉ°†jCG π«ª©∏d Rƒéj .π«ª©dG äGQÉªãà°SG øe …CG h πc OGOÎ°SG hCG ™«ÑH ôNB’ âbh øe ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj  ٩٫١

 ¬Lƒj ∫GóÑà°S’G ádÉM ‘ .∂æH »à«°S äÓé°S ‘ OƒLƒŸG π«ª©dG ¿GƒæY ≈∏Y π«ª©dG ôeC’ ∂«°T ∫É°SQEG hCG ∂æH »à«°S iód π«ª©dG ÜÉ°ùM ‘ OGOÎ°S’G ó«°UQ ´GójEÉH ÉeEG ∂æH »à«°S ∞∏µj ¿G π«ª©∏d Rƒéj OGOÎ°S’G ádÉM ‘   ٩٫٢
 ≥aGƒjh π«ª©dG º¡Øj . É¡eÓà°SG ó©H ádƒ≤©e á«æeR Ióe øª°V π«ª©dÉH á°UÉÿG ∫GóÑà°S’G hCG OGOÎ°S’G äÉÑ∏W ∫É°SQEÉH OÉà©e ôeCÉc Ωƒ≤j ±ƒ°S ∂æH »à«°S ¿CÉH π«ª©dG º¡a .Iójó÷G äGQÉªãà°S’G ¤EG ∂æH »à«°S π«ª©dG

 π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j äGQÉªãà°S’G ∂∏J AGô°T ¢VGôZC’ ∂æH »à«°ùd π«ª©dG πÑb øe áYƒaóŸG ≠dÉÑŸG π«°ü– ÚM ¤EG QÉªãà°SG …CG ∫GóÑà°SG hCG OGOÎ°SG ôNDƒj ¿G ∂æH »à«°ùd ¿G ≈∏Y

¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L

 .πbC’G ≈∏Y ≈fOC’G ó◊G ∂dP ≈∏Y ¬HÉ°ùM ‘ äÉbhC’G πc ‘ ßaÉëj ¿CG ≈∏Y π«ª©dG ≥aGƒj,≈fOCG ó«°UôH ®ÉØàM’G »æ©ŸG êPƒªædG ‘ IOQGƒdG ∂æH »à«°S äÉª«∏©àd É≤ah Ö∏£àj QÉªãà°SG …CG AGôLEÉH ∂æH »à«°S π«ª©dG ∞∏c GPEG   ٩٫٣
.١٥ óæÑdG ± AÉ¡fE’Gh ¥ÓZE’G ¿CÉ°ûH ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y π«ª©dG ÜÉ°ùM ≥∏¨jh á«bÉØJ’G √òg »¡æj ¿G ∂æH »à«°ùd ¿G ≈∏Y ≥aGƒjh π«ª©dG º¡Øj ≈fOC’G ≠∏ÑŸG øY π≤j Ée ¤EG ó«°UôdG ¢†ØîfG GPEG

Ωƒ°SôdG .١٠
 …QÉªãà°SG èàæe …CG Qó°üe hCG QÉªãà°SG QGO hCG ≥jOÉæ°U ôjóe hCG äÉYGóHEG ≥jOÉæ°U hCG ∂æH …CG iód π«ª©∏d ¿ƒµj ób ÜÉ°ùM …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG øY QÉ°ùØà°S’G hCG Ú©e QÉªãà°SG ™«H hCG AGô°T ‘ π«ª©dG ÖZQ GPEG   ١٠٫١
 ájQhô°†dG á«∏«¡°ùàdG äÉÑ«JÎdGh ájQGOE’G äGAGôLE’G òîàj ¿G π«ª©dG äÉª«∏©J ≈∏Y AÉæH ∂æH »à«°ùd ¿G ≈∏Y π«ª©dG ≥aGƒj , ôªãà°ùª∏d óFÉY QÉªãà°SG …CÉH á≤∏©àe π«°UÉØJ …CG πjó©J hCG QÉ°ùØà°S’G ‘ hCG (" QÉªãà°S’G á¡L ")

 hCG/h á«æ©e iôNCG äÉ≤Øf …CG ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG ¿É°ûH π«ª©dG ÜÉ°ùM ≈∏Y øjóe êGQOEG AGôLEGh ( π«ª©dG ¬H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG π«ª©dG ÜÉ°ùM øe ∫GƒeC’G πjƒ– Ö«JôJ ∂dP ‘ ÉÃ) ∂dòH ΩÉ«≤∏d

.iôNCG á«æ©e äÉ≤Øf …CG h ÜÉ©JCG hCG ä’ƒªY hCG Ωƒ°SQ …CG kÉ°übÉf ™«ÑdG π°UÉM ¿CÉ°ûH ( π«ª©dG ™H ¬Lƒj ÉªÑ°ùM ôNBG ÜÉ°ùM …CG hCG ) π«ª©dG ÜÉ°ùM ≈∏Y øFGO êGQOEG …CG AGôLEG

 ∂∏àd ∂æH »à«°S AGOCÉH ≥∏©àj Éª«a ( ∂dP ¥ÉÑ£fG óæY) QÉªãà°SG á¡L …CG øe º°SQ …CG ΩÓà°SÉH ∂æH »à«°S ΩÉ«b ≈∏Y kÉ°†jCG ≥aGƒjh á«bÉØJ’G √òg ÖLƒÃ áeó≤ŸG äÉeóî∏d Éª°SQ ∂æH »à«°ùd ™aój ¿CG ≈∏Y π«ª©dG ≥aGh   ١٠٫٢
.ÉgôcP ≥HÉ°ùdG äÉ≤ØædG á∏HÉ≤e ∂æH »à«°ùd á«aÉc ∫GƒeCG ÒaƒàH ’hCG ΩÉb ób π«ª©dG øµj ⁄ Ée π«ª©dG øY áHÉ«f äÉeóN …CG Ëó≤àH Éeõ∏e ∂æH »à«°S ¿ƒµj ’  . π«ª©dG øY áHÉ«f äÉeóÿG

.π«ª©dG øY áHÉ«f √ÓYCG IQƒcòŸG á«∏«¡°ùàdG ájQGOE’G äÉeóÿG Ëó≤J ≈∏Y É¡ÑLƒÃ Gó©à°ùe ∂æH »à«°S ¿ƒµj »àdG ΩÉµME’G ôNB’ âbh øe ∫ó©j hCG Oóëj ¿CG π«ª©∏d »£N QÉ©°TEG ÖLƒÃ ∂æH »à«°ùd   ١٠٫٣

 kÉ°†jCG RƒL . …QÉªãà°S’G π«ª©dG AGô°ûH ≥∏©àj Éª«a (kÉæ«Y hCG kGó≤f) ôNBG ¢†jƒ©J hCG/h ádƒªY hCG ôLCG ¢†Ñb hCG Ö°ùc äÉ©«ÑŸG »Hhóæe hCG/h áYƒªéŸG äÉcô°T hCG ¬d Ú©HÉàdG hCG ¬Yhôa hCG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj  

.QÉªãà°S’ÉH ≥∏©àj Éª«a ( ájó≤f hCG á«æ«Y ) iôNCG ICÉaÉµe …CG hCG ádƒªY ∂æH »à«°S »ØXƒeh äÉ©«ÑŸG ºbÉ£d ™aój ¿CG

OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG äGAGôLEG .١١
 º¡Øjh π«ª©dG ≥aGƒj äÉª«∏©à∏d πé°S Òaƒàd .áæ«©e ±hô¶d kÉ≤ah á«ØJÉ¡dG π«ª©dG äÉª«∏©J ∫ƒÑ≤H á≤∏©àŸG äGAGôLE’G ∂dP ‘ ÉÃ OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG ¿CÉ°ûH ∂æH »à«°S ÉgOóëj »àdG äGAGôLE’G ´ÉÑJEG ≈∏Y π«ª©dG ≥aGƒj

 π«ª©dG øY IQOÉ°üdG OGOÎ°S’Gh πjƒëàdGh AGô°ûdG ôeGhCG πµH ≥∏©àj Éª«a π«ª©∏d ∂æH »à«°S Égôaƒj »àdG äÉª«∏©àdG êPÉ‰ ΩGóîà°SG ≈∏Y π«ª©dG ≥aGh .∂æH »à«°ùd á«ØJÉ¡dG π«ª©dG äÉª«∏©J πé°ù«°S ¬JOGQEG Ö°ùMh ∂æH »à«°S ¿CÉH

.í«ë°üdG êPƒªædG ≈∏Y ∂æH »à«°ùd äÉª«∏©àdG ∂∏J π°üJ ¿G ¤EG π«ª©dG äÉª«∏©J øe …CG ∫É°SQEG ôNDƒj ¿CG ∂æH »à«°ùd Rƒéj .É«£N

á«ØJÉ¡dG äGQÉ°ùØà°S’G .١٢
 Ωó≤jh äGQÉ°ùØà°S’G ∂∏J ≈∏Y Oôj ¿CG ∂æH »à«°ùd Rƒéj ¬fG π«ª©dG ≥aGƒj . ÜÉ°ù◊G ó«°UQh π«ª©dG ÜÉ°ùM ‘ áªFÉ≤dG äGQÉªãà°S’G ∂dP ‘ ÉÃ π«ª©dG ÜÉ°ùM ™°Vh øY QÉ°ùØà°S’G øe π«ª©∏d øµÁ ∞JÉg ºbQ ∂æH »à«°S ôaƒj

.IOÉà©ŸG π«ª©dG øe ócCÉàdG äGAGôLEG ™ÑJG ób ∂æH »à«°S ¿ƒµj ¿G •ô°ûH π«ª©dG ƒg ¬fG »Yój ¢üî°T …C’ áHƒ∏£ŸG äÉeƒ∏©ŸG

ágÉØ°Th ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG .١٣
 ∂dÉe ƒg ¬fG »Yój ¢üî°T …CG πÑb øe π°üJ »àdG á«ØJÉ¡dG äÉª«∏©àdG ∂dP ‘ ÉÃ á«¡Ø°T äÉª«∏©J …CG ¤EG GOÉæà°SG πª©dÉH ¢VƒØe ¬fG ’EG ¢ùcÉØdG ≥jôW øY hCG á«¡Ø°T äÉª«∏©J …CG ∫ƒÑ≤H Ωõ∏e ÒZ ∂æH »à«°S ¿G ÚM ‘  ١٣٫١

.ÜÉ°ù◊G ºbQh (" »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ") í«ë°üdG »ØJÉ¡dG »°üî°ûdG ∞jô©àdG ºbQ ôcPh (É«£N ∂æH »à«°S π«ª©dG ¬H ô£NCG Éªc ) ¬æY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG hCG ÜÉ°ù◊G

 AÉ¨dEÓd πHÉb ÒZ πµ°ûH ∂æH »à«°S π«ª©dG ¢Vƒ©j .π«ª©∏d ∫ƒîŸG πãªŸG hCG/h π«ª©dG øe âª∏à°SG É¡fCÉH ≈Yój á«¡Ø°T á«ØJÉg äÉª«∏©J hCG/h á«dÉ«àMG/áë«ë°U ÒZ ¢ùcÉØdÉH äÉª«∏©J ájCG øY ∂æH »à«°S ¬ÑLƒÃ π«ª©dG ¢Vƒ©j  ١٣٫٢
 AÉæH ±ô°üJ ∂æH »à«°S ¿ƒµj ób »àdGh á«ØJÉ¡dG hCG á«¡Ø°ûdG äÉª«∏©àdG hCG äÉª«∏©à∏d ¢ùcÉØdG áî°ùf ‘ Üƒ«Y/AÉ£NCG ,á«dÉ«àM’G äÉª«∏©àdG øe èàf ób ¿ƒµjh ∂æH »à«°ùH ≥ë∏j ¢SÉ°ùe hCG/h Ωó≤J á«Ñ∏°S áÑdÉ£e ájCG πHÉ≤e

.áæ°ùM á«æH É¡«∏Y

.¢ùcÉØdG ≥jôW øY äÓ°SGôŸG πµH ≥∏©àj Éª«a π«ª©dG øY ¢VƒØŸG π«cƒdG hCG ¢üî°ûdG ™«bƒJ hCG/h π«ª©dG ™«bƒJ ¢ùcÉØdG ≥jôW øY äÉª«∏©àdG øª°†àJ  ١٣٫٣

.’ƒÄ°ùe ∂æH »à«°S Èà©j ’ π«ª©∏d IQÉ°ùN hCG/h Qô°V …CG çóMh ¢ùcÉØdG ≥jôW øY IQƒcòŸG ádÉ°Sô∏d ¬eÓà°SG óæY ∂æH »à«°S ±ô°üJ GPEG  ١٣٫٤

 ÉªÑ°ùM ôNBG ÖÑ°S …C’ hCG áë«ë°U ÒZ hCG á«fƒfÉb ÒZ É¡fCG ∂æH »à«°S …CGQ ‘ ¿Éc GPEG hCG É¡àë°üH ≥∏©àe ¿Éc Éª¡e ∂°T …CG ∂æH »à«°ùd ¿Éc GPEG ∂∏àc äÉª«∏©J …CG ò«ØæJ ΩóY ‘ ≥◊ÉH ßØàëj ∂æH »à«°S ¿CÉH π«ª©dG º¡Øj  ١٣٫٥
 ¬°†aQ hCG ∂æH »à«°S ∫ƒÑb ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób »àdG âfÉc Éª¡e ôFÉ°ùÿGh äGAGôLE’Gh …hÉYódGh äÉÑdÉ£ŸGh èFÉàædG πc √ÉŒ ’ƒØµe ¬«∏Y ≈≤Ñjh ∂æH »à«°S ¢†jƒ©J π«ª©dG øª°†j ∂dòd áaÉ°VEG .∂æH »à«°S √Qô≤j

.∂dòH ΩÉ«≤∏d ∂æH »à«°S ¢VƒØjh ºcÉëŸG ‘ á«æÑc É¡eGóîà°SG øµÁ ¬fCGh á«ØJÉ¡dG äÉKOÉëŸG πc π«é°ùJ ∂æH »à«°ùd Rƒéj ¬fCÉH π«ª©dG º¡Øj .(äÉHÉ°ùM) ÜÉ°ùM …CG ¿CÉ°ûH á«ØJÉg äÉª«∏©J …C’ ¬eÓà°SG óæY AGôLEG …CG ∫ƒÑb

äÉaƒ°ûµdG  .١٤
 »à«°S π«ª©dG ≠∏Ñj  .∫GóÑà°S’Gh OGOÎ°S’Gh AGô°ûdG äÉ«∏ªY øe πc ¿CÉ°ûH á∏°üØæe äGó«cCÉJ ∫É°SQE’ kÉ°†jCG ∂æH »à«°S ÖJôj . ∞°ûµdG IÎa ∫ÓN äôL »àdG äÓeÉ©ŸG πc Éæª°†àe ¬HÉ°ùëH ÉØ°ûc π«ª©∏d ∂æH »à«°S π°SQ ١^١٤
 ¬fG π«ª©dG º¡a .ácôM …CG ¿hóHh ôØ°U ó«°UôH π«ª©dG ÜÉ°ùM ¿ƒµj ÉeóæY ô¡°TCG áKÓK …CG ¿CÉ°ûH π«ª©∏d ∞°ûc …CG ∫É°SQEG πgÉéàj ¿G ∂æH »à«°ùd Rƒéj  .äGó«cCÉàdGh äÉaƒ°ûµdG ∂∏J ‘ AÉ£NCG …CÉH áYô°ùdG ¬Lh ≈∏Y ∂æH

.π«ª©dG ÜÉ°ùM ∞°ûc ‘ π«ª©∏d Égó«cCÉJ ºàj ±ƒ°S ™jRƒà∏d IõgÉ÷G ≠dÉÑŸG ∂∏J ¿Éa ™jRƒà∏d IõgÉL ≠dÉÑe …CG QÉªãà°SG IOÉYEG QÉàNG GPEG

 OQGƒdG ó«°UôdG ≈∏Y ≥aGƒe π«ª©dG ¿CÉH ¢VÎØj ¿G ∂æH »à«°ùd ≥ëj IÎØdG √òg ∫ÓN ‘ π«ª©dG øe »°T …CG π°üj ⁄ GPEG  .∫É°SQE’G ïjQÉJ øe kÉeƒj ÚKÓK (٣٠) ∫ÓN áë«ë°U ÒZ äÉfÉ«H …CÉH É«£N ∂æH »à«°S π«ª©dG ≠∏H  ١٤٫٢
.IQƒcòŸG IÎØdG AÉ°†≤fG ó©H ∂dòH ≥∏©àj Éª«a ´Gõf …CG IQÉKEG hCG äÉÑdÉ£e …CG Ëó≤J Ωó©H ó¡©àjh AÉ¨dEÓd πHÉb ÒZ ƒëf ≈∏Y π«ª©dG ≥aGƒjh ,∞°ûµdG ‘

áeó≤e

 ∫ƒ°ü◊G ‘ ≥◊G ‹ ¿ƒµj ød ,…QGô≤d áé«àfh ¬fCÉH ôbCG .IÈÿGh áaô©ŸG á∏Ä°SCG ≈∏Y áHÉLEÓd ó©à°ùe »ææµdh ,(IôWÉîŸG πª–h ÜÉ©«à°SG ≈∏Y IQó≤dG ΩÉ°ùbCG) π«ª©dG º««≤J ‘ á∏Ä°SC’G ™«ªL hCG ¢†©H ≈∏Y áHÉLEÓd ó©à°ùe ÒZ ÉfCG

 ¢SÉ°SCG ≈∏Y äÓeÉ©àdG ™«ªL AGôLEG ºà«°S ,∂dòd áé«àf .ájQÉªãà°SG AGô°T (äÉ«∏ªY) á«∏ªY …CG áªFÓe ¿CÉ°ûH º««≤J AGôLEG »à«°S ≈∏Y kÉeGõd ¿ƒµj ød ¬fCGh πÑ≤à°ùŸG ‘ »à«°S ™e É¡H ΩÉ«≤dÉH ÖZQCG »àdG äGQÉªãà°S’G ¿CÉ°ûH IQÉ°ûà°SG ≈∏Y

 πª– ≈∏Y »JQób RhÉéàJ IôWÉîŸ ¢Vô©àdG ¤EG …ODƒJ ÉÃQh áªFÓe IQÉ°ûà°SG ¿hóH ¢SÉ°SCG ≈∏Y IGÎ°ûŸG äÉéàæŸG ¿ƒµJ ’ ÉÃQ .Ió≤©e Èà©J ’ »àdG äÉéàæŸG ∂∏J ≈∏Y Iô°üà≤e áMÉàŸG äÉéàæŸG áYƒª› ¿ƒµJ ±ƒ°Sh IQÉ°ûà°SG ¿hóH

.»H ¢UÉÿG ‹ÉŸG ™°VƒdG hCG /h IôWÉîŸG

∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN

 iód ¬H á£ÑJôŸG äÓeÉ©ŸGh (""ôªãà°ùŸG ÜÉ°ùM áeóN"") ∂æH »à«°S ôªãà°ùe ÜÉ°ùM áeóN ≈∏Y á«dÉàdG •hô°ûdGh ΩÉµMC’G ≥Ñ£æJ ,á≤aGƒŸG ÜÉ£N hCG /h CÉÑ©ŸG Ö∏£dG êPƒ‰ ‘ IOQGƒdG äóLh ¿EG ,•hô°ûdGh ΩÉµMC’G ¤EG áaÉ°VE’ÉH

.∂æH »à«°S

 πÑ≤jh π«ª©dG ô≤j Gòg ÖLƒÃ ,¬Ñ∏W ≈∏Y GAÉæH π«ª©∏d, ("π«ª©dG ÜÉ°ùM" hCG "ÜÉ°ù◊G") ∂æH »à«°S iód ÜÉ°ùM ∫ÓN øe ("äGQÉªãà°S’G") π«ª©dG äGQÉªãà°SÉH ≥∏©àj Éª«a ôªãà°ùŸG ÜÉ°ùM áeóÿ ∂æH »à«°S Ëó≤J πHÉ≤e ‘

:»∏j Ée º¡Øjh

äÉeóN π«cƒc Ú«©àdG   .١
 É«fO GOhóM Oóëj ¿G √óMh √QÉ«àNG ¢†ëÃ ∂æH »à«°ùd Rƒéj π«ª©∏d äÉeóN π«cƒc .OGOÎ°S’Gh ∫GóÑà°S’Gh AGô°ûdG á«∏ªY ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f QÉªãà°S’G äÓeÉ©e πc ‘ äÉeóN π«cƒc ∂æH »à«°S π«ª©dG Ú©j Gòg ÖLƒÃ

 ∂æH »à«°S ¿ƒµj ’h •hô°ûdGh ΩÉµMC’G √ò¡d §≤a ∂æH »à«°S Ú«©J ™°†îj ∂dP ±ÓîH É«£N ¬«∏Y ≥Øàe ƒg Ée AÉæãà°SÉH . øjôNBG äÉeóN AÓch ≥jôW øY øjôªãà°ùŸG ≈∏Y ≥Ñ£æJ »àdG ∂∏J øY ∞∏àîJ ÜÉ°ù◊G ¿CÉ°ûH Ωƒ°SQh Oƒ«bh

.ΩÉµMC’Gh •hô°ûdG √òg ‘ OQGƒdG ÒZ ƒëf …CG ≈∏Y π«ª©dG √ÉŒ ’ƒÄ°ùe

ÜÉ°ù◊G ábÓY ´GƒfCG   .٢
 áq«°üî°ûdG ±hô¶dÉH á≤∏©àŸGh É¡H ∂æH »à«°S ±ô°üe ójhõJ π«ª©dG QÉàîj »àdG äÉeƒ∏©ŸG ≈∏Y kAÉæH ÜÉ°ù◊G ábÓY ´ƒf ∞∏àîJ å«M ,ÜÉ°ù◊G ábÓY ´ƒæH ÜÉ°ù◊ÉH ≥q∏©àj Éª«a π«ª©dG ÉgÉ q≤∏àj »àdG äÉeóÿGh äÉéàæŸG ´GƒfCG ∞∏àîJ

 kÉaGógCG π«ª©dG iód ¿ƒµj ¿C’ Rƒéj ¬qfCG ¿ÓÑ≤jh Éæg Úaô£dG Óc ±Î©j .áØ∏à ÜÉ°ùM ábÓY ´ƒf πqãÁ ÜÉ°ùM qπc q¿EÉa ,∂æH »à«°S ™e äÉHÉ°ùM I qóY π«ª©dG iód ¿Éc GPEG Ée ∫ÉM ‘ .π«ª©dG IÈN ÖfÉL ¤EG èàæŸG áÄa áaô©eh

.٢^٢h ٢^١ ºbQ á£≤ædG ‘ ÜÉ°ù◊G ábÓY ´GƒfCG π«°üØJh ∞°Uh êGQOEG q” .áØ∏à äÉHÉ°ù◊ áØ∏à

É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY ٢٫١
 qºàj å«M ,äÉéàæŸG øe á©°SGh áYƒªéÃ ≥q∏©àj Éª«a ∂dPh É¡H ≈°UƒŸG ÒZh É¡fCÉ°ûH IQÉ°ûà°S’G Ëó≤J qºàj ⁄ »àdG äÓeÉ©ŸG á©HÉàe ÖfÉL ¤EG ∂æH »à«°S øe äÉ«°UƒJ » q≤∏J É¡H ≈°UƒŸG ÜÉ°ù◊G ábÓY QÉWEG ‘ π«ª©dG ø qµªà«°S

 q…CG π qªëàj ’ π«ª©dG q¿CG í«°VƒàdG Qóéjh .IQƒcòŸG á∏eÉ©ŸG ò«ØæàH á£ÑJôŸG Ωƒ°SôdG º∏à°ùj ¬qfCG q’EG IQÉ°ûà°S’G √òg øY ô°TÉÑe πµ°ûH Ωƒ°SôdG º∏à°ùj ’ ∂æH »à«°S q¿EG .π«ª©dG √Q qô≤j …òdG ò«ØæàdGh QGô≤dG ≈∏Y §≤a OÉæà°S’ÉH ∂dP

 ÜÉ°ù◊G äÉbÓY πqãªàJ .ÜÉ°ù◊ÉH ≥q∏©àj Éª«a √PÉîJG qºàj …QÉªãà°SG QGôb q…CG èFÉàf øY ∫GƒMC’G á qaÉc ‘ k’hDƒ°ùe π«ª©dG ≈≤Ñj Éªc ,∂æH »à«°S É¡e qó≤j »àdG á«°UƒàdG hCG IQÉ°ûà°S’ÉH óq«≤àdG hCG á©HÉàe ¢Uƒ°üîH ¿Éc ´ƒf q…CG øe ΩGõàdG

:‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG

::‹ÉàdG ƒëædG ≈∏Y É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY πqãªàJ

(áaô©ŸG ,‹ÉŸG ™°VƒdG ,π«ª©∏d ájQÉªãà°S’G ¢VGôZC’ÉH ≥∏©àJ »àdG äÉeƒ∏©ŸG) π«ª©dG ôWÉîŸ πeÉ°ûdG êPƒªædG áÄÑ©J  (i)

 ¢Uôa ¤EG π«ª©dG √ÉÑàfG âØ∏H ΩGõàdG …CG ∂æH »à«°S ≈∏Y ¿ƒµj ød .π«ª©dG (äGQÉªãà°SÉH) QÉªãà°SÉH ≥∏©àj Éª«a Iôªà°ùe IQƒ°ûe Ëó≤àH ΩGõàdG …CG ¬«∏Y ¿ƒµj ød ∂æH »à«°S ¿EÉa ∂dòd áé«àfh á«fÉªàFG ábÓY â°ù«d √òg ¿EG   (ii)
.ôNB’ âbh øe IOó äÉ«°UƒJ Ëó≤Jh Iôªà°ùŸG á©LGôŸG â– äGQÉªãà°S’ÉH ®ÉØàM’ÉH á«HÉàc äÉª«∏©J ∂æH »à«°S Qó°üj ⁄ Ée áeó≤ŸG IQƒ°ûŸG hCG äÉeƒ∏©ŸG åjó– hCG ájQÉªãà°SG

 ób ∂æH »à«°S ¿ƒµj (Ü) hCG ,á«∏ëŸG áª¶fC’Gh ÚfGƒ≤∏d É≤ah ∂dòH ΩÉ«≤dG ¬æe ÉHƒ∏£e (CG) :⁄ Ée á¶Øëª∏d ájQhO äÉ©LGôe Ëó≤àH Ωõà∏j ’h π«ª©dG (äGQÉªãà°S’) QÉªãà°S’ Iôªà°ùe á©HÉàe Ëó≤àH ∂æH »à«°S Ωõà∏j ’  (iii)
.áeóÿG √òg Ëó≤J ≈∏Y É«HÉàc π«ª©dG ™e Gójó– ≥ØJG

 øe áŒÉædG Oƒ«≤dG ∫ÉãŸG π«Ñ°S ≈∏Y) π«ª©dG ÜÉ°ùM ‘ äòØfh É¡àdÉªà°SG ºàJ ⁄ hCG É¡H í°üæj ⁄ äÓeÉ©e ájCÉH ôKCÉàJ ¿CG Rƒéj π«ª©dG ¤EG áeó≤e á«°UƒJ ájCG ¿EÉa (É¡H ≈°UƒŸG) É¡H í°üæj »àdG ÜÉ°ù◊G äÉbÓ©d áÑ°ùædÉH  (iv)

.(QÉªãà°S’ÉH ábÓ©dG äGP äÉ©LGôŸG/äÉª««≤àdG ≥«Ñ£J á«∏HÉb

(äGAÉ£Y hCG IQÉ°ûà°SG hCG äÉ«°UƒJ ô qaƒJ ΩóY) ÜÉ°ù◊G äÉbÓY  ٢٫٢
 äÉéàæŸG øe ÌcCG IOhó áYƒªéÃ ≥∏©àj Éª«a É¡àdÉªà°SG ºàJ »àdG  äÓeÉ©ŸG ò«ØæàH ìÉª°ù∏d §≤a (äÉéàæŸG) èàæŸGh (äGQÉªãà°S’G) QÉªãà°S’G Gòg ¤EG ∫ƒNódG á«fÉµeEG π«ª©∏d ∂æH »à«°S Ωó≤j ±ƒ°S ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH

.ÜÉ°ùM ábÓY πX ‘ GôaGƒàe ¿ƒµj É‡

 »à«°S Ωó≤j ød .äÓeÉ©ŸG √òg ò«ØæàH ≥∏©àj Éª°SQ ∂æH »à«°S ≈°VÉ≤àj .∂æH »à«°S πÑb øe áë«°üf hCG á«°UƒJ ¿hóHh √óMh π«ª©dG ôjó≤J ¢†ëÃ ¿ƒµj ¿CG Öéj ÜÉ°ù◊G ¿CÉ°ûH π«ª©dG √òØf …QÉªãà°SG QGôb …CG ¿CÉH í«°VƒàdG ”

 §≤a á«°üî°ûdG äÉeƒ∏©ŸG ¤EG áaÉ°VE’ÉH  ÜÉ°ù◊G ábÓ©d áÑ°ùædÉH á«bÉØJ’G √òg øe ٣ á£≤ædG ‘ QƒcòŸG Ö°ùM π«ª©dG ™°Vh ¿ƒµàj ±ƒ°S .ÜÉ°ù◊G á©«ÑW ¤EG ô¶ædÉH π«ª©∏d äÉª««≤J hCG/h äGQÉªãà°S’ÉH ≥∏©àJ äÉ©LGôe ∂æH

.ÜÉ°ù◊G ‘ π«ª©∏d IôaƒàŸG äÉéàæŸG á∏«µ°ûJ ójó– ºàj å«ëH èàæŸG áÄØH á°UÉÿG IÈÿGh áaô©ŸÉH á≤∏©àŸG äÉeƒ∏©ŸG øe

á«°üî°ûdG äÉfÉ«ÑdG äÉØ∏e OGóYEG .٣
 áq«°üî°ûdG ±hô¶dG ≈∏Y ∂dP πªà°ûj ô°ü≤dG ¿hO øeh ÉÃ π«ª©dÉH á≤∏©àŸG äÉeƒ∏©ŸÉH ∂æH »à«°S ójhõJ π«ª©dG øe Ö∏£j ¿CG øµÁ ¬qfEÉa ,π«ª©∏d ôªãà°ùŸG ÜÉ°ùM áeóN ÒaƒàH ∂æH »à«°S ΩÉ«b ¢Vô¨Hh ¬qfCG ≥aGƒjh π«ª©dG º q¡Øàj

 √ò¡H ∂æH »à«°S ójhõàH π«ª©dG π°ûa GPEG  Ée ∫ÉM ‘ á«bÉØJ’G √òg ΩÉµMCÉH ôªãà°ùŸG ÜÉ°ùM áeóîH π«ª©dG ójhõJ ∂æH »à«°S øe Ö∏£oj ’ ¬qfCG  ≥aGƒjh π«ª©dG º q¡Øàj ,∂dP ≈∏Y kIhÓYh .äGQÉªãà°S’ÉH á q°UÉÿG IÈÿGh áaô©ŸGh

.á°übÉf hCG á≤«bO ÒZ hCG ïjQÉàdG ∂dP êQÉN ÉgÒaƒJ q” »àdG äÉeƒ∏©ŸG q¿CG ∂æH »à«°S ó≤àYG GPEG hCG ,äÉeƒ∏©ŸG

IQÉéàdG ò«ØæJ .٤
 º¡ØdGh (á∏eÉ©ŸÉH á£ÑJôŸG IÈÿGh áaô©ŸG ójó– øe ¬æ qµ“ á«aÉc ÒZ äÉeƒ∏©e Ω qób π«ª©dG q¿CG hCG) IÈÿGh áaô©ŸG ¬°ü≤æJ π«ª©dG q¿CG qÚÑJ GPEG áHƒ∏£ŸG π«ª©dG á∏eÉ©e ò«ØæJ ¢†aôH ¬≤ëH ßØàëj ∂æH »à«°S q¿CG ≥aGƒjh π«ª©dG º q¡Øj

 ôWÉîŸG ≈∏Y OÉæà°S’ÉH äÉHÉ°ù◊G hCG äÓeÉ©ŸG äÉª««≤J (i) `H ≥q∏©àj Éª«a ΩGõàdG q…CG π qªëàH ∂dP øe ºZôdÉH É¡H ≈°UƒŸG ÜÉ°ù◊G äÉbÓY ∫ÉM ‘ √ôjó≤J ≈∏Y kAÉæH ∂æH »à«°ùd Rƒéj .áMÎ≤ŸG á∏eÉ©ŸÉH á£ÑJôŸG ôWÉîŸG ìƒ°VƒH

.áæq«©e á∏eÉ©e ò«ØæJ π«ª©∏d »¨Ñæj ’ ¬fCG ìGÎbG ,äÉª««≤àdG √ò¡d áé«àæch (ii) h ,áqjQhódG hCG ájOÉ©dG

IôWÉîŸÉH ìƒÑdG ,IQƒ°ûe hCG ÚeCÉJ hCG äÉfÉª°V OƒLh ΩóY.٥
 »à«°S Èà©j ’ QÉªãà°SG …CG ¿CÉ°ûH π«ª©dG äÉª«∏©J ò«ØæJ ‘ (iii) QGô≤dG Gòg øY k’hDƒ°ùe ¿ƒµjh É¡H /¬H á°UÉÿG QÉªãà°S’G äGQGôb PÉîJÉH π«ª©dG Ωƒ≤j (ii) h äGQÉªãà°S’G AGOCG øª°†j ’ ∂æH »à«°S (i) ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡Øj

 Ωƒ≤j .πÑ≤à°ùŸG ‘ AGOC’G ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G (vi) ôFÉ°ùN ä’ÉªàMGh ôWÉ ≈∏Y …ƒ£æJ äGQÉªãà°S’G ‘ ácQÉ°ûŸG (iv) h QÉªãà°SG …CG IóFÉØH ≥∏©àj Éª«a π«ª©∏d ≥«∏©àdÉH ΩGõàdG …CG ¬«∏Y ¢ù«dh π«ª©dG QGô≤d GójDƒe ∂æH

 ôNBG π°ûa …CG hCG »µ«fÉµ«e π∏N hCG ábO ΩóY …CG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒj’ (vi) ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S

 á≤Ñ£æe ÚfGƒb …CG ÖLƒÃ ÉYƒæ‡ AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG óæà°ùŸG √òg øY áÄ°TÉædG äÉeGõàd’G AGOCG ‘ ∫ÓNEG øY ’ƒÄ°ùe ∂æH »à«°S ¿ƒµj ’ (vii) ,»æ©ŸG ójÈdG ΩÉ¶f hCG ¿ƒØ∏àdG hCG ¢ùµ∏àdG hCG ¥ÈdG •ƒ£N ‘

 ødh ó¡L π°†aCG ¢SÉ°SCG ≈∏Y π«ª©dG äÓeÉ©J ò«ØæàH ∂æH »à«°S Ωƒ≤j .∂æH »à«°S Iô£«°S ¥É£f øY áLQÉN á∏KÉ‡ ÜÉÑ°SCG hCG IôgÉb Iƒb hCG »eƒµM ôeCÉH ÉYƒæ‡ hCG kGó«≤e AGOC’G ∂dP ¬«a ¿ƒµj …òdG ióŸG ¤EG hCG ∂æH »à«°S ≈∏Y

 ÜhôL »à«°S hCG ¬jG ¿G ∂æH »à«°S ≈∏Y ÉeGõàdG πã“ ’h øe IójDƒe hCG áfƒª°†e â°ù«d »gh á«aô°üe ™FGOh â°ù«d »g äGQÉªãà°S’G ¿CÉH π«ª©dG º¡Øj ¿Éc ÖÑ°S …C’ ∂dP øY áŒÉf ôFÉ°ùN / äGÒNCÉJ …CG øY k’hDƒ°ùe ∂æH »à«°S ¿ƒµj

.áMGô°U ∂dP ±ÓN ≈∏Y ¢üæj ⁄ Ée ,á«eƒµ◊G ä’ÉcƒdG hCG áeƒµ◊G πÑb øe áæeDƒe â°ù«dh Éª¡d á©HÉJ á¡L …CG hCG

America details of all transactions in the Customer`s Account(s), without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

  In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30 
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply 
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by 
Citibank N.A. UAE as a result thereof.

 6.4  AUSTRALIAN RESIDENTS

  The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes, 
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to 
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 6.5  IRISH RESIDENTS

  The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the 
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s, 
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof.

7. SUBSCRIPTION

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if 
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay 
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best effort basis, and 
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8. ADDITIONAL INVESTMENTS

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through 
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such 
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9. SALE REDEMPTION/CONVERSION

 9.1 The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s investments. The Customer may also instruct Citibank 
from time to time to convert the Customer`s Investments into other Investments.

 9.2  In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer`s Account with Citibank or 
to send a cheque to the Customer`s order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will 
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or conversion order 
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any 
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and 
Citibank shall not be liable for any delays/losses caused therein for any reasons.

 9.3 If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the application requires the maintenance of a minimum 
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum 
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer`s Account in a manner 
provided for closing and termination in point 15.

10. CHARGES

 10.1  In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer 
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or 
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer`s instructions, make the 
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer`s Account or such 
other account as the Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other cost involved; and/or to 
credit the Customer`s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any 
other cost involved.

 10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee 
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to 
perform any services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

 10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the 
above mentioned administrative and facilitative services on the Customer`s behalf.

 10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other 
compensation (in cash or in kind) in connection with Customer`s Investment purchase. Sales persons and employees of Citibank may also paid in fee or 
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

11. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain 
circumstances, for accepting the Customer`s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may, 
at its discretion, record the Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for 
all the Customer`s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer`s instructions until Citibank has 
received them in proper form.

12. TELEPHONE INQUIRIES

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s Account, including the Investment standing to the 
credit of the Customer`s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information 
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13. FASCIMILE AND VERBAL INSTRUCTIONS

 13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic 
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank 
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

 13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be 
received from the Customer and/or the Customer`s authorized representative. The Customers hereby irrevocably indemnifies Citibank against any 
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile 
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

 13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s authorized person/agent on al facsimile 
communication.

 13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer, 
Citibank will not be held liable or responsible.

 13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it`s 
authenticity or if in Citibank`s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies 
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason 
of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that 
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14. STATEMENTS

 14.1  Each month Citibank will send the Customer a statement of the Customer`s Account listing all transactions for the statement period. Citibank will also 
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in 
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customer`s Account has had a zero 
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be 
confirmed to the Customer in the Customer`s statement.

 14.2  The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer 
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably 
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15. ACCOUNT CLOSING/REDEMPTION UPON TERMINATION

 15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the 
Customer`s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance. 
Citibank has and reserves its right to terminate/close the account at any time.

 15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the Customer`s Account by giving Citibank thirty (30) 
days advance written notice.

 15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer`s Account at any 
time, effective upon notice to the Customer.

 15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer`s investments according to the 
notice to be sent by Citibank, or transfer all of the Customer`s Investments to another servicing agent the Customer designates.

 15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers` Account(s) will be executed 
based on receipt of instructions from any one of account holders.

16. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customer`s application 
is missing documentation.

17. JOINT ACCOUNT

 17.1  If the Customer`s Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank 
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective 
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that 
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

 17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either 
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or 
"primary decision maker", on the basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the risk 
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary 
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling 
details provided by the primary account holder or primary decision maker.

 17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder 
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

18. INDEMNITY; LIMITATION OF LIABILITY

 18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or 
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach 
thereof by the Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of standing instructions from the 
Customer, (d) Citibank`s acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the 
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure 
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank ATM card or (g) the enforcement of Citibank`s 
rights as herein provided. All costs and expenses including attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and 
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For 
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

 18.2  Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility 
of such loss or damages.

19. RIGHT OF SETOFF

 19.1  In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion 
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located 
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a 
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby 
authorizes Citibank to convert such sums in his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.

 19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as security for the payment of any amounts due 
to Citibank from the Customer.

20. GENERAL/INTERPRETATION

 20.1  References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions 
contained in the Customer`s completed application form together with the general/combined Terms and Conditions delivered to the customer, which is 
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

 20.2  Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict 
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

 20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read, 
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon 
request and at the internet website of Citibank (www.citibank.ae).

 20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference 
or discrepancy between the English text and the text in any other language, the English text shall prevail.

21. LEGAL STATUS

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. 
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide 
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:

22. OBLIGATIONS OF CITIBANK

Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject 
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

23. DISCLOSURE OF INFORMATION

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s headquarters, subsidiaries and/or affiliates of 
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24. GOVERNING LAW

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that 
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in 
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.
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.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:
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 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:
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 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:
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 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.
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¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:



 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

INVESTMENT ACCOUNT TERMS AND CONDITIONS QÉªãà°S’G ÜÉ°ùM ΩÉµMCGh •hô°T

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.
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 …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) á«dÉàdG ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) äÉeóÿG ójõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe É¡«∏Y

Ò°ùØàdG .١
.∂æÑdG iód π«ª©dG á£°SGƒH áMƒàØŸG …QÉ÷G ÜÉ°ù◊G hCG ÒaƒàdG ÜÉ°ùM ¬H ó°ü≤jh "ÜÉ°ù◊G"

 á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh (√ÉfOCG ±ô©e ƒg Éªc) á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh  "á≤Ñ£ŸG ÚfGƒ≤dG"
 ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ áÑJÎe hCG á°VhôØe hCG

.∂dP ±ÓN É¡H ΩÉ«≤dG hCG äÓeÉ©àdG

 á≤∏©àe ™aÉæe hCG ¥ƒ≤M …CGh (Éæd ™HÉJ á°UÉ≤e ΩÉ¶f hCG »°UƒdG hCG  ´GójE’G AÓchh ÉæFÓªY á£°SGƒH É¡H ®ÉØàM’G ∂dP πª°ûj) ∂æÑdG iód ÜÉ°ù◊G hCG /h QÉªãà°S’G ÜÉ°ùM ‘ É¡H ßØà ∫ƒ°UCG hCG äGQÉªãà°SG …CG ¬H ó°ü≤jh "π°UC’G"
 áaÉch ,á«dÉŸG ¥GQhC’Gh äGQÉªãà°S’ÉH á≤∏©àŸG äGOÉ¡°ûdGh á«dÉŸG äGhOC’G ,≥FÉKƒdG áaÉc ,óbÉ©àdG ¥ƒ≤M ,ÜÉ°ù◊G hCG / h QÉªãà°S’G ÜÉ°ùM ô°üM ¿hO ∂dP πª°ûj ,äGQÉªãà°S’G √òg øe ≥à°ûŸG πNódG ∂dP πª°ûj ,äGQÉªãà°S’G √ò¡H

.√ÓYCG Qƒcòe ƒg ÉŸ äÉéàæŸGh óFGƒ©dGh πNódG áaÉch á£ÑJôŸG äÉ©jRƒàdGh OGOÎ°S’G ¥ƒ≤Mh óFGƒØdG

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"

.á£ÑJôŸG á≤Ø°üdG ∫ÉªcE’ áHƒ∏£ŸG á«aGô¨÷G ≥WÉæŸG áaÉc ‘ ∫ÉªYCG AGOC’ áMƒàØe ∑ƒæHh IóëàŸG á«Hô©dG äGQÉeE’G ‘ á«aô°üŸG äÓeÉ©àdG øe á©°SGh áYƒªéŸ ∑ƒæÑdG ¬«a íàØJ πªY …CG ¬H ó°ü≤jh "πªY Ωƒj"

 É¡bƒ≤M øY º¡d ∫RÉæàJ hCG º¡fƒØ∏îj ¢UÉî°TCG …CG hCG É¡FÉØ∏Nh á«YôØdG äÉcô°ûdGh É¡d á©HÉàdG äÉcô°ûdGh É¡Yhôah ,»°S ∫G »H ∫Éfƒ«°TÉfÎfG ∂æH »à«°S ,.¬jG .¿CG ∂æH »à«°S ,.∂fEG ÜhôL »à«°S ¤EG Ò°ûJh "ÜhôL »à«°S áª¶æe"
.É¡H ìô°üŸG

.ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj ∂æÑ∏d á«fhÎµdE’G áëØ°üdG ¬H ó°ü≤jh " ÊhÎµdE’G »à«°S ™bƒe"

.QÉªãà°S’G ÜÉ°ùM Ö∏W ‘ π«ª©dG á£°SGƒH Oó ƒëædG ≈∏Y ÜÉ°ù◊G É¡H Ωƒ≤ŸG á∏ª©dG É¡H ó°ü≤jh "áeƒ≤ŸG á∏ª©dG"

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh " áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

™«ÑdG äÉª«∏©J hCG /h AGô°ûdG äÉª«∏©J É¡H ó°ü≤jh "äÉª«∏©àdG"

.∂æÑdG iód π«ª©dG á£°SGƒH áMƒàØŸG á«dÉŸG ¥GQhC’G ∫hGóJ (äÉHÉ°ùM) ÜÉ°ùM ¬H ó°ü≤jh "QÉªãà°S’G ÜÉ°ùM"

.∂æÑdG á£°SGƒH π«ª©dG ¤EG IOhõe á«dÉe ¥GQhC’ÉH ≥∏©J ≥FÉKh hCG iôNCG OGƒeh ƒjó«ØdGh á«aGôZƒJƒØdG Qƒ°üdGh äƒ°üdG äÉØ∏e §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉ«°UƒàdGh á«ãëÑdG äGô°ûædGh äÉeƒ∏©ŸG É¡H ó°ü≤jh "QÉªãà°S’G OGƒe"

.π«ª©dG ¤EG á«fÉªàFG äÉeóN hCG ¢Vôb …CG ∂æÑdG Ëó≤J ∫ÉM ‘ ∂æÑdGh π«ª©dG ÚH ≥Ñ£J »àdG ΩÉµMC’Gh •hô°ûdG øe á∏°üØæŸG áYƒªéŸG É¡H ó°ü≤jh "¢Vô≤dG ΩÉµMCGh •hô°T"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"

.∑GÎ°TG êPƒ‰ πµ°T ≈∏Y π«ª©dG øe ∂æÑdG É¡ª∏à°ùj ádÉ°SQ hCG äÉª«∏©J hCG ôeCG hCG äÓ°SGôe …CG É¡H ó°ü≤jh "AGô°ûdG äÉª«∏©J"

.á«dÉŸG ¥GQhC’G ™«Ñd π«ª©dG á£°SGƒH ™bƒŸG äÉª«∏©àdG êPƒ‰ ¬H ó°ü≤jh "OGOÎ°S’G êPƒ‰"

.∂æÑdG ‘ π«ª©∏d á«°ù«FôdG ∫É°üJ’G á¡éc ∂æÑdG á£°SGƒH Úaô©ŸG (¢UÉî°TC’G) ¢üî°ûdG ¬H ó°ü≤jh "ábÓ©dG ôjóe"

.OGOÎ°SG êPƒ‰ πµ°T ≈∏Y π«ª©dG øe ∂æÑdG √Éª∏à°ùj ádÉ°SQ hCG äÉª«∏©J hCG ôeCG hCG äÓ°SGôe …CG É¡H ó°ü≤jh "™«ÑdG äÉª«∏©J"

.á«dÉe ¥GQhCG AGô°T hCG ™«Ñd á≤Ø°üdG áªFÓe Ióe º«≤j ∂æÑdG ‘ ábÓ©dG ôjóe á£°SGƒH èdÉ©e Üƒ°SÉ◊G øe êôîà°ùe êPƒ‰ É¡H ó°ü≤jh "™«ÑdG §«£îJ IGOCG"

 …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ,âHÉãdG πNódG äÉéàæe ô°üM ¿hO ∂dP πª°ûj) á«dÉŸG äÉ≤à°ûŸG äÓeÉ©Jh á«ÑæLC’G äÓª©dGh á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"
 Qôb ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb

.ΩÉµMC’Gh •hô°ûdG √ò¡H ôNB’ ÚM øe á£ÑJôe äÉeóN …CG πª°ûJh á«dÉŸG ¥GQhC’ÉH ∫hGóàdG øe π«ª©dG Úµªàd ∂æÑdG á£°SGƒH IOhõŸG äÉeóÿG ¬H ó°ü≤jh "äÉeóÿG"

.á«dÉŸG ¥GQhC’G AGô°ûd π«ª©dG á£°SGƒH ™bƒŸG äÉª«∏©àdG êPƒ‰ ¬H ó°ü≤jh "∑GÎ°T’G êPƒ‰"

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 √òg ¿ƒµJ ,ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d äÉeóÿGh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG

.∂æÑdG iód QÉªãà°SG ÜÉ°ùëH ®ÉØàM’ÉH äÉeóÿG øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµ«°S   ٢^٢

.QÉªãà°S’G ÜÉ°ùM ‘ IOƒLƒŸG ∫GƒeC’ÉH ≥∏©àj Éª«a ∂æÑdG πÑb øe ™aódG á≤ëà°ùe IóFÉa …CG ∑Éæg ¿ƒµj ød .QÉªãà°S’G ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød   ٣^٢

 ≈∏Y AÉæH É¡∏«¨°ûJh QÉªãà°SG (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj   ٤^٢
 ΩÉµMCG ≈∏Y AÉæH ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡Lh Úë°Tôeh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T

 ¢üî°ûdG ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th

.(¢UÉî°TC’G)

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG QÉªãà°SG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٥^٢
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh π«ª©dG øe äÉª«∏©J …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ôeC’G ≈°†à≤e Ö°ùM äÉª«∏©àdÉH ≥∏©àj Éª«a ájƒ°ùàdGh ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH äÉª«∏©àdG ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,äÉª«∏©J QGó°UEÉH π«ª©dG ΩÉb GPEG   ٦^٢
.ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٧^٢
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG øe ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH É¡H ®ÉØàM’G ºàj ¿CG øµÁ ¬d ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j

Ωƒ°SôdG .٣
 Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG π«ª©dG ™aój Éªc .äÉª«∏©àdG ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG QÉªãà°S’G ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG  ájƒ°ùJ hCG /h AGOCG hCG /h äÉeóÿG ΩGóîà°SG hCG /h QÉªãà°S’G ÜÉ°ù◊ π«ª©dG ΩGóîà°SG ≈∏Y á≤Ñ£ŸG

 …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .Éæg É¡«∏Y ¢Uƒ°üæŸG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh ÊhÎµdE’G »à«°S ™bƒe ¤EG ´ƒLôdG π«ª©∏d øµÁ .QÉªãà°S’G

 hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .á≤Ø°üdG ó«cCÉJ QÉ©°TEG ∫ÓN øe Ωƒ°SôdGh ä’ƒª©dG πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸG áª«≤H π«ª©dG QÉ£NEG ºà«°S ,ò«ØæàdG óæY .ò«ØæàdG πÑb äÉª«∏©J

 ≈∏Y π«ª©dG ≥aGƒj .á≤Ø°üdÉH á≤∏©àŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG áaÉc ™aOh á≤Ø°üdG ò«Øæàd ÜÉ°ù◊G ‘ á«aÉc ≠dÉÑe ™°VƒH ∫hC’ÉH ΩÉ≤ŸG ‘ π«ª©dG º≤j ⁄ Ée π«ª©∏d äÉª«∏©J …CG π«¡°ùàH Éeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e π«ª©∏d Ú©e ôNBG ÜÉ°ùM hCG /h ÜÉ°ù◊G øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG

 øe …CG AGô°T h ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .äÉeóÿÉH ΩÉY πµ°ûH á£ÑJôe hCG äÓeÉ©J …CÉH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc   ٢^٣
 ød ٨^٧ .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Yh á«dÉŸG ¥GQhC’G

 …C’ ∫Éãàe’ÉH ∂dP ¿ƒµj ¿CG á£jô°T á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj

 ¤EG êÉà– á≤Ñ£e iôNCG ÚfGƒbh ÚfGƒb ÆÓHEG äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG øµÁ ¬fCÉH π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG  êQÉN áªFÉb á«dÉe ¥GQhCÉH πeÉ©àj ¿Éc π«ª©dG ¿CG ∫ÉM ‘ .á≤Ñ£e »Ñjô°V ´É£≤à°SG ÚfGƒb

 á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æ«µ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH ≥∏©àj ÉÁ É¡FÉØ«à°SG

 áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫ÉãàeÓd á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ äÉ≤Ø°üdG äÓeÉ©J ≈∏Y á≤Ñ£ŸG äÉYÉ£≤à°S’G ò«ØæJ ô°üM ¿hO ∂dP πª°ûj

.∂æÑdG πÑb øe ∫Éãàe’G ∂dòH ≥∏©àj Éª«a ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc π«ª©dG πªëàj .∂æÑdG ¤EG

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj  ٣^٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   (CG

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:
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 (a)  The Bank is under no obligation to provide the Customer with research publications or recommendations;

 (b)  If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;

 (c)  The Bank is not undertaking to manage money or act as a fiduciary; and

 (d)  Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell 
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2  Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank 
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or 
recommendation therein, all of which are subject to change without notice.

9. Joint Accounts 

9.1  If an e-Brokerage Account is opened or maintained in the name of more than one person:

 (a) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

 (b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum 
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

 (c) No person shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any 
time given or effected by the Bank.

9.2  Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic 
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one 
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to 
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same. 

10. Applicable Laws 

10.1  The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply and observe all Applicable Laws. 

10.2  The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws. 

11. Limits of Responsibility and Liability

11.1  The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the 
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of 
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be 
provided uninterrupted or free of errors.

11.2  The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services. 

11.3  The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, brokers, or other third party. 

12.  Non-Confidentiality

12.1  The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer’s 
information to:

 (a)  any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

 (b)  any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including 
without limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 (c)  any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or 
by the Central Bank of the United Arab Emirates.

13. Banking secrecy

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In 
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all 
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall 
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or 
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner. 

14.  Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if 
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (a) acts of God, 
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, 
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c) 
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service 
provider or a party for whom the Bank is not responsible. 

15. Discontinuation of access and use of the e-Brokerage Service 

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this 
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons. 

16. Customer’s Acknowledgement, Declaration and Consents 

16.1  The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the 
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts; 
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an 
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the 
execution of trading transactions pertaining to a range of products that are available across select markets. (c) Bank receives fees in connection with the 
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be 
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that 
are maintain differing rules and regulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in 
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the 
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be 
necessary or appropriate. 

16.2  Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If 
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are 
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does 
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3  The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the 

Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to 
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final 
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and 
liquidation and/or disclosure or the accuracy thereof. 

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior 
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to 
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also 
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the 
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, 
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if 
any, without the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal 
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly 
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), you have agreed not to 
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or 
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (a “CGMI Account”). 
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI 
Account, and are classified by Citibank as “Ineligible Transactions”.  You have agreed to promptly notify Citibank if you become aware that a transaction or 
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible 
Transactions into your account.  If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of 
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out, 
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise 
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise 
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from 
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify 
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

17. Indemnification 
The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action, 
debt, cost, damage, expense (including reasonable attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the 
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other 
provisions of these Terms and/or the General Account Terms. 

18 Security and Rights of the Bank on Default

18.1  As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to 
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank. 

18.2  On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any 
one or more of the following:

 (a)  sell, realize or dispose of any property, subject to clause 18.1 in such manner to such persons, for such consideration and generally on such terms as the 
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

 (b)  apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 (c)  suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate 
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering, 
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute 
discretion thinks fit;

 (d)  convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes 
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

 (e)  take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business. 

18.3  The powers conferred by Clause 18.2 shall be exercisable:

 (a)  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its 
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in 
respect of any transaction entered into under these Terms or any such agreement or otherwise;

 (b)  if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its 
protection. 

 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice as herein provided. 

19. Withholding and Set-Off

19.1  For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash 
or Securities pending full settlement of all such monies or obligations. 

19.2  Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general 
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between 
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the 
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other 
currencies) owed by the Customer to the Bank. 

20. Term/Termination
These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the 
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect. 

21. Intellectual Property

21.1  The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or 
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law. 

21.2  No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner 
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner 

provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials. 

22. Governing law

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.
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 ô©°ùH äÉª«∏©àdG ò«ØæJ ºà«°S ,ô©°ù∏d óM ójhõàH π«ª©dG º≤j ⁄ ∫ÉM ‘ .√òg AGô°ûdG hCG ™«ÑdG á«∏ª©d ô©°ù∏d kGóM êQój ¿CG (∂dP ±ÓîH π«ª©∏d ∂æÑdG RÉ©jEG hCG Üƒ∏£ŸG QÉªãà°S’G ´ƒæd ÉªFÓe ∂dP øµj ⁄ Ée) π«ª©∏d Rƒéj   ٢^٥ 

 ¿CG πª©dG Ωƒj ájÉ¡f ∫ƒ∏ëH IòØæe ÒZ äÉª«∏©J …CG â«≤H ∫ÉM ‘ kGójó– π«ª©dG Ö∏£j ⁄ Ée äÉª«∏©àdG ∂æÑdG ¬«a º∏à°SG …òdG πª©dG Ωƒj ájÉ¡f ∫ƒ∏ëH (òØæJ ⁄ ∫ÉM ‘) É«FÉ≤∏J äÉª«∏©àdG á«MÓ°U »¡àæJ .IóFÉ°ùdG ¥ƒ°ùdG

.‹ÉàdG πª©dG Ωƒj ‘ äÉª«∏©àdG ò«ØæJ ºàj

:»∏j Ée ≈∏Y π«ª©dG ≥aGƒj ,äÉª«∏©àdÉH ≥∏©àj Éª«a   ٣^٥

 ; kÉ«°üî°T π«ª©dG øY QOÉ°U ‹Ée QGôbh ≈∏Y ÉªFÉb π«ª©dG ¬©°†j ôeCG πc ¿ƒµj  ١^٣^٥

.™«ÑdG §«£îJ IGOCG hCG /h ∂æÑdG á£°SGƒH IOhõe ájQÉªãà°SG OGƒe ≈∏Y Góæà°ùe ôeGhC’G ∂∏J Qó°UCG ób π«ª©dG ¿Éc ¿CGh ≈àM π«ª©dG øY IQGó°üdG äÉª«∏©àdÉH á£ÑJôe IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  ٢^٣^٥

h ;á≤Ñ£ŸG ÚfGƒ≤dG ™«ª÷ á©°VÉN äÉª«∏©àdG ¿ƒµJ ٣^٣^٥

.¢ü°üë∏d í«ë°U OóY ÜôbCG øe ó«°UôdG Üô≤j å«ëH äÓeÉ©àdG ºéM πjó©J ∂æÑ∏d øµÁ ,á«FõL ¢ü°üM …CG øY äôØ°SCG ób äÉ≤Ø°U äÓeÉ©J …CG ¿CG ∫ÉM ‘  ٤^٣^٥

.π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ‘ π°SGôe õcôÃ ßØàëj ∂æÑdG øµj ⁄ Ée á«dÉŸG ¥GQhC’G ™«ÑH ôeGhCG …CG Ëó≤àH π«ª©dG Ωƒ≤j ød   ٤^٥

.٨ Iô≤ØdG ≥«Ñ£J ºàj ,á«aÉc ÒZ ∫GƒeC’G âfÉc ∫ÉM ‘ .ÜÉ°ù◊G ‘ á«aÉc ∫GƒeCG ∑Éæg øµj ⁄ Ée á«dÉe ¥GQhCG AGô°ûd ôeGhCG …CG AÉ£YEÉH π«ª©dG Ωƒ≤j ød   ٥^٥

.ò«Øæà∏d kÓHÉb ôeCG …CG øµj ⁄ ∫ÉM ‘ k’hDƒ°ùe ¿ƒµj ødh (Oó iƒà°ùe ¤EG ô©°ùdG π°üj ÉeóæY QÉªãà°SG …CG AGô°T hCG ™«Ñd äÉª«∏©J ¿ƒµJ »àdGh) "IQÉ°ùÿG ∞bh" äÉª«∏©J ∫ƒÑ≤H Éeõ∏e ∂æÑdG ¿ƒµj ød   ٦^٥

äÉª«∏©àdG á÷É©e .٦
 . kÉ«£N ¬H π«ª©dG ÆÓHEÉH ôNB’ ÚM øe ∂æÑdG Ωƒ≤j  ôNBG ¿GƒæY …CG hCG »à«°ùd ÊhÎµdE’G ™bƒŸG ≈∏Y OƒLƒŸG ∂æÑdG ¿GƒæY ¤EG ójÈdG á£°SGƒH hCG kÉ«°üî°T AGô°T (êPÉ‰) êPƒ‰ ∫É°SQEÉH AGô°T äÉª«∏©J QGó°UEG π«ª©∏d øµÁ  ١^٦

.¢ùcÉØdG hCG ÊhÎµdE’G ójÈdG á£°SGƒH ∑GÎ°TG (äÉÑ∏W) Ö∏W …CG ∂æÑdG πÑ≤j ’

 øe ∂æÑdG Ωƒ≤j ôNBG ¢ùcÉa ºbQ hCG ¿GƒæY …CG hCG »à«°ùd ÊhÎµdE’G ™bƒŸG ≈∏Y OƒLƒŸG ¢ùcÉØdG ºbQ hCG /h ∂æÑdG ¿GƒæY ¤EG ¢ùcÉØdG hCG ójÈdG á£°SGƒH hCG kÉ«°üî°T OGOÎ°SG êPƒ‰ ∫É°SQEÉH ™«H äÉª«∏©J QGó°UEG π«ª©∏d øµÁ  ٢^٦
.ÊhÎµdE’G ójÈdG á£°SGƒH OGOÎ°SG (äÉÑ∏W) Ö∏W …CG ∂æÑdG πÑ≤j ’ .kÉ«£N ¬H π«ª©dG ÆÓHEÉH ôNB’ ÚM

 øe »¡Ø°ûdG ó«cCÉàdG ΩÓà°SG øY .∂dòH á£ÑJôŸG ΩÉµMC’Gh •hô°ûdG πeÉµdÉH º¡Øj π«ª©dG ¿CGh äÉª«∏©àdG ò«ØæJ πÑb πé°ùe §N ≈∏Y »¡Ø°T ó«cCÉJ ≈∏Y ∫ƒ°üë∏d π«ª©dG ≈∏Y ∫É°üJ’ÉH ∂æÑdG Ωƒ≤j ,äÉª«∏©àdG ΩÓà°SG óæY   ٣^٦
.Égò«ØæJ ºàj ød ,¬«∏Yh äÉª«∏©àdG º∏à°ùj ⁄ ∂æÑdG ¿CG ÉÃQ äÉª«∏©àdG ≈∏Y »¡Ø°ûdG ó«cCÉàdG Ö∏£d ∂æÑdG øe ’É°üJG π«ª©dG ≈≤∏àj ⁄ ∫ÉM ‘ .ΩÉµMC’Gh •hô°ûdG √ò¡d kÉ≤ah äÉª«∏©àdG òØæJ ‘ »°†ŸG ∂æÑ∏d Rƒéj ,π«ª©dG

.ΩÉµMC’Gh •hô°ûdG √ò¡H ÉægQ ∂æÑdG á£°SGƒH äÉª«∏©àdG ó«cCÉJ ºà«°S »¡Ø°T ó«cCÉJ ≈∏Y ∂æÑdG ∫ƒ°üM óæY  ٤^٦

 kÉeõ∏e ∂æÑdG ¿ƒµj ød (Ü) h ;∂dP øY áªLÉf IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh ΩÉµMC’Gh •hô°ûdG √ò¡d kÉ≤ah äÉª«∏©àdG ™«ªL ò«Øæàd Oƒ¡÷G π°†aCG ∫òÑH ∂æÑdG Ωõà∏j (CG) ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥^٦
 ‘ ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U äÉª«∏©J É¡fCG ≈∏Y äÉª«∏©àdG ™e πeÉ©àdG ∂æÑ∏d Rƒéj ,∂dòd É©ÑJ .äÉª«∏©àdG QGó°UEÉH ΩOÉb …òdG ¢üî°ûdG á«MÓ°Uh ádÉ°UCG ∫ƒM …ôëàdÉH

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ äÉeóÿG ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .äÉª«∏©àdG ∂∏J

.á«∏°UC’G äÉª«∏©àdG á÷É©Ÿ äÉÑ«JôJ …CÉH ∂æÑdG ΩÉ«b πÑbh  ¬ÑLƒÃ πª©dGh Ö∏£dG ∂dP ΩÓà°SG  øe ∂æÑdG Úµªàd ‘Éc âbh ‘ ∂dòH ΩÉ«≤dG π«ª©dG ≈∏Y ,äÉª«∏©J …CG AÉ¨dEG hCG Ò«¨àH ÖZôj ∂æÑdG ¿Éc GPEG  ٦^٦

.Ö°SÉæe ÒZ ∂dòH ΩÉ«≤dG ¿CG ¬æe ôjó≤J ájôëH ∂æÑdG …CGQ GPEG äGAÉ¨dE’G hCG äGÒ«¨à∏d äÉÑ∏W hCG ™aO ôeGhCG hCG ∫GƒeCG πjƒ– ôeGhCG hCG äÉª«∏©J …CG ¢†aQ ‘ ≥◊ÉH ∂æÑdG ßØàëj   ٧^٦

.äÉª«∏©àdG QGó°UEG á«MÓ°U ¢†jƒØJ π«ª©∏d øµÁ ’  ٨^٦

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  ٩^٦

 á∏ªàµe ÒZ hCG á°†eÉZ äÉª«∏©àdG ¿ƒµJ ÉeóæY (CG) :¿ƒµj ÉeóæY ô°üM ¿hO ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ äÉª«∏©J ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj ١^٩^٦.   ١^٦^٥
h ;٣^٦ Iô≤ØdG ΩÉµMC’ kÉ≤ah äÉª«∏©àdG ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G äÉª«∏©àdG ™e á°ùfÉéàe ÒZ hCG

;É¡Jóe AÉ°†≤fG ∫ÉM ‘ hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©dG äÉª«∏©J ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٢^٩^٦

.ò«Øæà∏d á∏HÉbh áë«ë°U ¢ùcÉØdG ÈY á∏°SôŸG äÉª«∏©àdG ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٣^٩^٦

 …CG ‘ äÉª«∏©J …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh QÉªãà°S’G ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ١٠^٦
.QÉªãà°S’G ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM äÉª«∏©àdG RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh

 ∑ƒæÑdG ‘ ¿ƒµJ »àdG ΩÉjC’G ‘ §≤a É«ÑæLCG kGô°üæY øª°†àJ äÉª«∏©J ò«ØæJ ∂æÑ∏d Rƒéj ,∂dP ¤EG áaÉ°VEG .πªY Ωƒj …CG ‘ (äGQÉeE’G â«bƒàH) AÉ°ùe ٦:٠٠ h ¢U ٩:٠٠ áYÉ°ùdG ÚH §≤a äÉª«∏©àdG á÷É©Ã ∂æÑdG Ωƒ≤j   ١١^٦
.á«æ©e ádhO πc ‘ ∫ÉªYCÓd áMƒàØe É¡H ∫ƒª©ŸG á«dÉŸG ¥Gƒ°SC’G ‘ á«dÉŸG äÉ°ù°SDƒŸG hCG

 ¿CG øµÁ äÉeƒ∏©ŸG ∂∏J ‘ ¢VƒªZ ¬LhCG hCG AÉ£NCG …CG øY á∏eÉµdG á«dhDƒ°ùŸG πª– π«ª©dG πÑ≤jh ,OGOÎ°S’G êPƒ‰h ∑GÎ°T’G êPƒ‰h π«ª©dG á£°SGƒH IOhõŸG äÉeƒ∏©ŸG ¤EG OÉæà°S’G ∂æÑ∏d ƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj   ١٢^٦
 .í«ë°U ÒZ πµ°ûH Égò«ØæJ hCG äÉª«∏©àdG ¢†aQ ¤EG Oƒ≤J

.ÜÉ°ù◊G ¤EG IOQGh ∫GƒeCG πjƒ– …CÉH π«ª©dG ¤EG á∏°üØæe äGQÉ©°TEG …CG QGó°UEG ∂æÑdG ≈∏Y •Î°ûj ’  ١٣^٦

 .π«ª©dG øe á©bƒe (∂dòc É¡fCG ≈∏Y áMGô°U áaô©e) á∏jóH äÉª«∏©J hCG É«£N AÉ¨dEG ∂æÑdG ΩÓà°SG ≈àM ájQÉ°Sh IòaÉf π«ª©dG øe ∂æÑdG É¡ª∏à°ùj áªFGO äÉª«∏©J …CG ≈≤ÑJ .áªFGO äÉª«∏©J ∂æÑ∏d »£©j ¿CG π«ª©∏d Rƒéj   ١٤^٦

.É¡d ìô°üe ÒZ áãdÉK ±GôWCG á£°SGƒH É¡æY ìÉ°üaE’G hCG äÉfÉ«ÑdG ΩGóîà°SÉH  á£ÑJôe ôWÉ ∂dÉæg ¿CGh ìÉ°üaE’G ó°V á«ª ¿ƒµJ ’ ÉÃQ ádƒ≤æŸG äÉfÉ«ÑdG ¿CÉH π«ª©dG º¡Øj   ١٥^٦

äGó«cCÉàdG .٧
.äÉª«∏©àdG  ò«ØæàH π«ª©dG ¤EG IÒ°üb ádÉ°SQh ÊhÎµdEG ójôH ∫É°SQEÉH ∂æÑdG Ωƒ≤«°S   ١^٧

 øe ¬«∏Y ≥aGƒeh í«ë°U äÓeÉ©àdG ó«cCÉJ  ¿CG ¢VGÎaG ‘ ≥◊G ∂æÑ∏d ¿ƒµj .äÉaÓàNG …CG OƒLh ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ©°TEGh π«ª©dG ¤EG ∂æÑdG É¡∏°Sôj »àdG äÉ≤Ø°üdG äGó«cCÉJ ≈∏Y ´ÓW’G á«dhDƒ°ùe π«ª©dG πªëàj   ٢^٧
.∂dòH π«ª©∏d ∂æÑdG á∏°SGôe øe áYÉ°S ٤٨ ¿ƒ°†Z ‘ ¢VGÎYG …CG Ωó≤j ⁄ π«ª©dG ¿CG ∫ÉM ‘ π«ª©dG

.äÉ≤Ø°üdGh äÓeÉ©àdG äGó«cCÉJ ‘ áæ«ÑŸG äÓeÉ©àdG ≈∏Y π«ª©dG ≥aGƒj ⁄ Ée äÓeÉ©àdG äGó«cCÉJ áë°U ≈∏Y ócDƒj hCG ô≤j ¿CG π«ª©dG ≈∏Y •Î°ûj ’   ٣^٧

á«aÉµdG ÒZ ∫GƒeC’G .٨
:¬æe ±ô°üJ ájôëHh ∂æÑ∏d Rƒéj ,¿Éc ÖÑ°S …C’ ™ŒQGh ÜÉ°ù◊G ‘ ∂«°T ´GójEG ∫ÉM ‘ hCG ,äÉª«∏©J …CG ò«ØæJ øe ∂æÑdG Úµªàd ÜÉ°ù◊G ‘ á«aÉc ∫GƒeCG π«ª©dG iód øµj ⁄ PEG   ١^٨

.ÜÉ°ù◊G ≈∏Y Ωƒ°SQ ¢Vôah á∏°ü ÒZ iôNCG á«dÉe IGOCG …CG hCG ∂«°ûdG ´ÉLQEG  ١^١^٨

.äÉª«∏©àdG á÷É©e ¢†aQ   ٢^١^٨

hCG ;∂æÑdG iód π«ª©∏d  ÜÉ°ùM …CG øe ≠∏Ñe …CG º°üîH ÜÉ©JCGh Ωƒ°SQh á£ÑJôe ≠dÉÑe …CG IOÉ©à°SGh äÉª«∏©àdG á÷É©e    ٣^١^٨

 »°SÉ«≤dG ô©°ùdÉH É¡H ìô°üŸG ÒZ ±ƒ°ûµŸG ≈∏Y Öë°ùdG ≈∏Y É¡H ìô°üe ÒZ ±ƒ°ûµŸG ≈∏Y Öë°S IóFÉa ±ƒ°ûµdG ≈∏Y Öë°ùdG ∂dP ≈∏Y ¿ƒµ«°S  .  .ÜÉ°ù◊G ‘ ±ƒ°ûµŸG ≈∏Y Öë°S AÉ°ûfEGh äÉª«∏©àdG á÷É©e   ٤^١^٨
.ôNB’ ÚM øe É¡H ìô°üŸG ÒZ ÜÉ°ù◊G ≈∏Y áaƒ°ûµŸG äÉHƒë°ùdG ≈∏Y ∂æÑ∏d

.ÜÉ°ù◊G ‘ á«aÉc ∫GƒeCG OƒLh ΩóY ≈∏Y áHÎŸG äÉ©ÑàdG ™«ªL øY IóMh ∫hDƒ°ùŸG π«ª©dG ¿ƒµj   ٢^٨

ájÉ°UƒdG .٩
 ¿ƒµ«d ¢üî°T …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj  .äÉeóÿG Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٩
 ¢UÉî°TC’G ∂ÄdhCG QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ’É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d π°SGôe hCG πã‡ hCG øWÉÑdG øe »°Uh hCG ÚeCG hCG Ó«ch hCG É«°Uh

.ábOÉ°U á«æH ∂æÑdG á£°SGƒH

.∂æÑdG á£°SGƒH Ú©e ôNBG ÚeCG …CG hCG øWÉÑdG øe »°Uh hCG »°Uh hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG π«ª©dG á£°SGƒH IGÎ°ûŸG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ  ٢^٩

 ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ áæ«©e á«FÉ°†b äÉj’h ‘ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG äÉj’ƒdG êQÉN hCG πNGO π«ª©dG á£°SGƒH IGÎ°ûŸG á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ  ٣^٩
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G ∞jô©àd  áæ«©e á«FÉ°†b äÉj’h

¢†jƒ©àdG .١٧
 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;á«fhÎµdE’G ∂æH »à«°S äÉeóN h /h á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .١٨
 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c ١^١٨

.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^١٨ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY ٢^١٨

 ’hDƒ°ùe ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Ú©e ¢üî°T ¤EG áæ«©e á≤jô£H ١^١٨ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY

 ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG ∫ƒ°UCGh ∫GƒeCG …CG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe ≥∏£e

  …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–  (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉªŸ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ  ١٨٫٣

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG   (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

.¬àjÉª◊ QÈe ١٨٫٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG …CGQ GPEG  (Ü)

 ’RÉæJ √QÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ∂æÑdG á£°SGƒH ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG øµÁ  

.Éæg ¬«∏Y ¢Uƒ°üæe ƒg Éªc QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M øY

á°UÉ≤ŸGh ´É£≤à°S’G .١٩
.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW ١^١٩

 hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ iôNCG ¥ƒ≤M …CG hCG á°UÉ≤ŸG ‘ ≥M hCG ΩÉY RÉ«àeG …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO ٢^١٩
 …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d ΩÉ©dG RÉ«àeÓd á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM) ÜÉ°ùM …CG

 (äÉHÉ°ùM) ÜÉ°ùM hCG /h  á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J π«ª©dG ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM

 á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh ∂æÑdG iód π«ª©∏d iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG /h á«dÉŸG áWÉ°SƒdG ÜÉ°ùM ‘ É¡H ßØà ∫GƒeCG hCG áæjóe ·P …CG ΩGóîà°SGh π«ª©∏d iôNCG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG

AÉ¡fE’G /IóŸG .٢٠
 ÉgóæY ,ΩÉµMC’Gh •hô°ûdG √òg øe ºµM …C’ π«ª©dG øe ∑É¡àfG …CG ´ƒbh ∫ÉM ‘ AÉæãà°SÉH ,Éeƒj (٣٠) áKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM É¡fÉjô°Sh É¡àjPÉØf πeÉµH ΩÉµMC’Gh •hô°ûdG √òg ôªà°ùJ

.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj

ájôµØdG á«µ∏ŸG .٢١
 ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG OGƒŸGh ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG áeóîH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M ١^٢١

.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG É¡H á°UÉÿG ájôµØdG á«µ∏ŸG

 äÉeƒ∏©e OGOÎ°SG ΩÉ¶f …CG ‘ É¡æjõîJ hCG πFÉ°Sh …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG ÊhÎµdE’G ™bƒŸG øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’ ٢^٢١
 π«ª©dG Ωƒ≤j ’ ¿CG á£jô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd OGƒŸG ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæ oÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO

.OGƒŸG ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh OGƒŸG ≈∏Y πjó©J …CÉH

ºcÉ◊G ¿ƒfÉ≤dG .٢٢
 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh •ƒæÑdG √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ¿ƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

GLOSSARY OF TERMS
Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges 
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

•  Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the 
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

• Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market 
to market as per local regulation and are subject to change without notice.

•  Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities 
there will be a broker charge of CHF 30  (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 % 
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of 
charges payable upon execution of a transaction in the form of a transaction confirmation advice. 

• Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities 
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will 
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities, 
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged 
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the 
average balance of assets under custody and charged quarterly.

GENERAL TERMS & CONDITIONS
In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic 
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as 
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms”):

1. Interpretation

“Applicable Laws” means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any 
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or 
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on. 

“Bank” refers to Citibank N.A., UAE.

“e-Brokerage Account” means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

“e-Brokerage Services” means the electronic trading services, other services and information provided by the Bank (whether directly or through agents 
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone, 
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities 
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form 
acceptable to the Bank including through use of Citibank Online Services). 

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏à°ùj ’ ÉÃQ ,á«ãëH Iô°ûf …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’  (ê)

 …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e äÉ«°UƒJ hCG á«ãëH äGô°ûf …CG ¿ƒµJ   (O)

.…QÉªãà°SG QGôb

 ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG ,ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe ≈∏Y ∫ƒ°ü◊G ” ób π«ª©dG ¤EG Ωó≤J ¿CG øµÁ á≤«Kh hCG á«ãëH Iô°ûf …CG ‘ äÉeƒ∏©ŸG ¿CG ºZQ  ٢^٨
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,Éæg É¡«∏Y ¢Uƒ°üæŸG äÉ«°UƒàdG hCG á«ãëÑdG äGô°ûædG øe …CG

ácÎ°ûŸG äÉHÉ°ù◊G .٩
:óMGh ¢üî°T øe ÌcCG º°SÉH ¬H ®ÉØàM’G hCG ÜÉ°ùM íàa ” Ée GPEG   ١^٩

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh πaÉµàdGh øeÉ°†àdÉH ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa   (CG)

 (äÉHÉ°ùM) ÜÉ°ùM hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øe ,¬ª°SÉH ¬H ßØà hCG ÉMƒàØe ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¿ƒµj ¢UÉî°TCG …CG ≈∏Y ∂æÑ∏d áæjóe hCG ™aódG á≤ëà°ùe ¿ƒµJ ≠dÉÑe …CG º°üN ‘ ≥◊G ∂æÑ∏d ¿ƒµj  (Ü)

 .ôNB’ ÚM øe ¢UÉî°TC’G /¢üî°ûdG ∂dP É¡H ßØàëj iôNCG

.∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ìƒæ‡ ≥M hCG πgÉ°ùJ hCG πLCG hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e ¢üî°T …CG ¿ƒµj ød   (ê)

 äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL øY IQOÉ°U á≤aGƒeh á«fhÎµdEG ôeGhCG ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  á«fhÎµdE’G ôeGhC’G ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj ⁄ Ée   ٢^٩
 ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG »°UƒdG /∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP

á≤Ñ£ŸG ÚfGƒ≤dG .١٠
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød  .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j ١^١٠

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (ÊhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj ٢^١٠
.á≤Ñ£ŸG ÚfGƒ≤∏d ∫Éãàe’G

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١١
 ∂æÑdG »∏îjh á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j ١^١١
 hCG ÊhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J ≈∏Y ±ô¶dG øe ±ôX …CG â– ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .á«fhÎµdE’G áWÉ°SƒdG äÉeóN º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U

.AÉ£NCG hCG ´É£≤fG ¿hO ¢VGôZC’G ∂∏àd Ωóîà°ùe ÊhÎµdEG ™bƒe …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød ٢^١١
.á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

.ôNBG ådÉK ±ôW …CG hCG AÉ£°Sh hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG á«Ø°üJ hCG AGOCÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød ٣^١١

ájô°ùdG ΩóY   .١٢
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’G hCG AÉ°ûaE’G hCG ∞°ûµdÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒŸh íjô°U ƒëf ≈∏Y ¬ÑLƒÃ ¬d íª°ùjh ∂æÑdG π«ª©dG ∫ƒîj ١^١٢

.äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   (CG)

 äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG  (Ü)

h ;AÓcƒdGh º¡d ∫RÉæàŸGh ´hôØdGh á∏«eõdGh á«YôØdGh á©HÉàdG

.»JGQÉeE’G …õcôŸG ∂æÑdG hCG IóëàŸG á«Hô©dG äGQÉeE’G ádhO ÚfGƒb ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG   (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S .١٣
 á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .á∏KÉ‡ πFÉ°Sh …CG hCG /h âfÎfE’G ΩGóîà°SÉH á«fhÎµdEG äÓeÉ©àH ΩÉ«≤dG ‘ ájƒ£æŸG IÒÑµdG IôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe

.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e hCG /h á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– á«fhÎµdE’G áWÉ°SƒdG

IôgÉ≤dG Iƒ≤dG .١٤
 kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh G Iô£«°ùdG øY

 …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh á«ª«¶æàdG

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG áµÑ°T Ohõe

á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SGh ∫ƒNódG øY ∞bƒàdG .١٥
 áfÉ«°ü∏d á«fhÎµdEG áWÉ°SƒdG äÉeóN Ëó≤J ≥«∏©J ôNBG ¤EG ÚM øe ∂æÑ∏d Rƒéj .á«bÉØJ’G √òg ∑É¡àfG Ò¶f …Qƒa ôKCÉH á«fhÎµdE’G áWÉ°SƒdG äÉeóN ¤EG π«ª©dG ∫ƒNO ™æe ,¬æe ôjó≤J ájôëHh  ∂æÑ∏d Rƒéj ¬fCG ≈∏Y π«ª©dG ≥aGƒj

.iôNCG ÜÉÑ°SCGh

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .١٦
 π«cƒc ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ’ ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj ô≤j ١^١٦
 ábÓY …CG ‘ .(∫hGóJ) ÜÉ°ùM ábÓY ¢SÉ°SCG ≈∏Y äòØf É¡fCG QÉÑàYG Öéj á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;á«fhÎµdEG áWÉ°Sh äÉHÉ°ùM …CÉH ≥∏©àj Éª«a ÊÉªàFG

 øe áYƒªéÃ ≥∏©àj Éª«a Ö∏W hCG IQÉ°ûà°SG ≈∏Y áªFÉb ÒZ äÓeÉ©J …CG ò«ØæàH ìÉª°ù∏d √óMh ÊhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ¤EG ∫ƒNódG á«fÉµeEÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤j ,á«fhÎµdEG áWÉ°Sh äÉeóN …CÉH (∫hGóJ) ÜÉ°ùM

 øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG ±Gô°TE’G â– á¶Ø …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  .IOó ¥Gƒ°SCG ‘ áMÉàŸG äÉéàæŸG

 ºàj »àdG äÓeÉ©àdG hCG á«fhÎµdE’G ôeGhC’ÉH ≥∏©àj Éª«a ≥Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG á£°SGƒH äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ

 ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J …òdG ióŸG ¤EG .á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡H ∫ƒNódG

.kÉÑ°SÉæe hCG ÉjQhô°V ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY

 ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .É¡JÓeÉ©J /¬JÓeÉ©J ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj ٢^١٦
 .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG ,¬àæWGƒe

.É¡JÓeÉ©J /¬JÓeÉ©àH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°V hCG/h á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿G º¡Øàjh π«ª©dG ∑Qój Éªc

 íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .»µjôeCG øWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٣^١٦
 ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ / ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe

 äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb

 äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«dÉŸG áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٤^١٦
  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG

 ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG

 ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj ٥^١٦
 Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH ¬JÉHÉ°ùM hCG ¬HÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h Góæc hCG /h É«dGÎ°SCG

 ó©H äÉHÉ°ù◊G /ÜÉ°ù◊G ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG QÉ©°SCG /ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ hCG /h ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG

 ìÉHQC’G äÉ©jRƒJ ≠dÉÑe" ≈∏Y á«µjôeCG ájOÉ–G πNO áÑjô°V ¢VôØj …òdGh á«µjôeC’G á«∏NGódG äGOGôjE’G ¿ƒfÉb øe (Ω) ٨٧١ º°ù≤dG ÖLƒÃ  á«µjôeC’G á«Ñjô°†dG á«ª«¶æàdG íFGƒ∏dG ≥«Ñ£J ôKEG ≈∏Yh ,٢٠١٧ ôjÉæj ٠١ øe 16^6

 πª°ûJ áæ«©e äGô°TDƒe ∂dP πª°ûj ,á«µjôeC’G ádhGóàŸG á«dÉŸG ¥GQhC’G øe ÌcCG hCG IóMGh ¤EG ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH Ò°ûJ »àdG iôNC’G á«dÉŸG äGhOC’G hCG äÉ≤à°ûŸÉH ≥∏©àj Éª«a áYƒaóe Èà©J »àdG hCG áYƒaóŸG "ádOÉ©àŸG

 äÉ≤Ø°üdG øe áYƒª› hCG π°SÓ°S hCG á≤Ø°U …CG ‘ ∫ƒNó∏d ∂æH »à«°S ∫ÓN øe ∂d áMÉàŸG áeóÿG ΩGóîà°SG ΩóY ≈∏Y ≥aGƒJ âfCGh ,("(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨ŸG äÉéàæŸG" `H á©ªà› É¡«dEG QÉ°ûj) á«µjôeC’G º¡°SC’G

 ÜhôL »à«°S ÜÉ°ùM" `H ó©H Éª«a ¬«dEG QÉ°ûj) ø°ûjQƒHQƒµfG ¢ùàcQÉe ∫ÉHƒ∏L ÜhôL »à«°S iód ¬µ∏“ ÜÉ°ùM …CG ¢üîj Ée AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ ób ,∂ª¡ah ∂àaô©e ≈∏Y AÉæH ,¿ƒµJ

 ÜhôL »à«°S ÜÉ°ùM ¤EG É¡∏jƒ– hCG ÉgAGôLEG hCG ÉgDhGOCG hCG É¡H ∫ƒNódG ” »àdG äÓeÉ©àdG AÉæãà°SÉH ,(Ω) ٨٧١ º°ù≤dG ÖLƒÃ IÉ£¨e äÉéàæe πª°ûJ äÓeÉ©J hCG äÉ≤Ø°U …CÉH ∂æH »à«°S íª°ùj ’ .("ø°ûjQƒHQƒµfG ¢ùàcQÉe

 øµÁ hCG âfÉc äÉ≤Ø°üdG øe áYƒª› hCG á∏°ù∏°S hCG á≤Ø°U …CG ¿CÉH º∏Y ∂jód íÑ°UCG ∫ÉM ‘ QƒØdG ≈∏Y ∂æH »à«°S QÉ©°TEG ≈∏Y ≥aGƒJ âfCG  ." á∏gDƒe ÒZ äÓeÉ©J" É¡fCG ≈∏Y ∂æH »à«°S iód áØæ°üeh ,ø°ûjQƒHQƒµfG ¢ùàcQÉe

 iôLCG hCG äiOCG hCG ΩôHCG ¬fCÉH ,∫ƒ≤©e ƒëf ≈∏Yh ábOÉ°U á«æH kÉaô°üJ ,∂æH »à«°ùd ÚÑJ GPEG  .∂H ¢UÉÿG ÜÉ°ù◊G ¤EG á∏gDƒe ÒZ äÉ≤Ø°U …CG ájƒ°ùJ hCG πjƒ– Ωó©H ådÉK ±ôW …CG ¤EG RÉ©jE’Gh á∏gDƒe ÒZ äÉ≤Ø°U ÉgQÉÑàYG

 IQOÉ°üdG IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ù∏d) AÉ¨dEG hCG ¥ÓZEG hCG OGOÎ°SG hCG ™«H ,(¿ƒfÉ≤dG ÖLƒÃ ≈°†à≤ŸG ióŸG AÉæãà°SÉH) QÉ©°TEG ¿hOh âbh …CG ‘ ¬d Rƒéj ,∂æY áHÉ«f hCG ∂d á∏gDƒe ÒZ á≤Ø°U πjƒ– πÑb hCG

 √Gôj ÉŸ kÉ≤ah AGôLEG …CG PÉîJGh ,¢UÉÿG ∂HÉ°ùMh ∂àØ∏µJ ≈∏Yh á«dhDƒ°ùe πª–  ¿hO (IóYÉ°üàŸG IóFÉØdG ä’ó©e äGP äGóæ°ùdG ™«ª÷) É¡bÉ≤ëà°SG πÑb á∏gDƒŸG ÒZ äÓeÉ©àdÉH ±ô°üàdG ∂dP ±ÓN hCG (»à«°S á£°SGƒH

 Ωƒ≤à°Sh ∂æH »à«°S ¢†jƒ©J øY ∫hDƒ°ùŸG ∑óMh ¿ƒµJ ±ƒ°S .áÑjô°†dG ójó°ùJ πLCG øe ∂dƒ°UCG ™«H hCG ∂H á°UÉÿG äÉHÉ°ù◊G øe …ó≤f ´É£àbG hCG ,á≤Ø°üdG ≈∏Y äÉ©aódG øe áÑjô°V ´É£àbG ∂dP πª°ûj ,kÉÑFÉ°U hCG kÉÑ°SÉæe

.á∏gDƒe ÒZ á≤Ø°U …CÉH ≥∏©àj Éª«a (Ω) ٨٧١  º°ù≤dG ÖLƒÃ á°VhôØe ÖFGô°V …CG ó°V ¬æY Qô°†dG AQOh ¬°†jƒ©àH

 ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©∏d ‹’ódG ≠∏ÑŸÉH π«ª©dG QÉ£NEG ºà«°S .á≤«KƒdG √òg ‘ OQGƒdG Ωƒ°SôdG ∫hóL øe ÒNC’G QGó°UE’G ≈∏Y ´ÓW’Gh www.citibank.ae/ebrokerage ¤EG ´ƒLôdG π«ª©∏d øµÁ .á«fhÎµdE’G

 ò«ØæJ óæY .("´É£≤à°S’G" `H ó©H Éª«a É¡«dEG QÉ°ûj) ô©°ùdG ‘ äÉÑ∏≤àdG πHÉ≤e π«ª©dG ÜÉ°ùM øe á≤Ø°üdG áª«b øe (٪٥) áFÉŸÉH ٥ ¤EG π°üj Ée ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .ò«ØæàdG πÑb ÊhÎµdEG ôeCG …CG ò«ØæJ ≈∏Y á≤Ñ£ŸG

 hCG AÉ¨dEG ≈∏Y kGQOÉb π«ª©dG ¿ƒµj ød .π«ª©dG ÜÉ°ùM øe ¬ª°üN ºà«°S …òdG ´É£≤à°S’G øe ÜÉ©JC’Gh Ωƒ°SôdG ∂dP πª°ûj ô©°ùdG Ö∏≤J πHÉ≤e ¬©aO ºà«°S …òdG »∏©ØdG ≠∏ÑŸGh ´É£≤à°S’G áª«b øY ∞°ûµdG ºà«°S ,á≤Ø°üdG

 äÉ≤Ø°üdGh äÓeÉ©àdG πHÉ≤e ™aój ¿CG ≈∏Y π«ª©dG ≥aGƒj .∂æÑdG iód á«aÉc ’GƒeCG π«ª©dG ™°†j ⁄ Ée π«ª©dG øe äÉª«∏©àH QOÉ°U ÊhÎµdEG ôeCG …CG π«¡°ùàH kÉeõ∏e ∂æÑdG ¿ƒµj ød .á≤Ø°üdG hCG Ωƒ°SQ hCG ÜÉ©JCG …CG ∫É£HEG

.IóÑµàe ∞«dÉµJ …CGh ≠dÉÑŸG ∂∏J πHÉ≤e OóëŸG π«ª©dG ÜÉ°ùM øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ¿CG ≈∏Y ≥aGƒjh á∏°üàŸG Ωƒ°SôdGh

 ™«ÑH ≥∏©àj Éª«a á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj  .IòØæŸG á«fhÎµdE’G ôeGhC’G hCG /h á«fhÎµdE’G áWÉ°SƒdG äÉeóîH ≥∏©àj Éª«a IóÑµàŸG á≤Ñ£ŸG ÖFGô°†dG ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc  ٣٫٢
 óªà°ùe áÑjô°†∏d ™°VÉN πNO …CÉH ≥∏©àj Éª«a ÆÓHE’G äÉÑ∏£àe øY k’hDƒ°ùe π«ª©dG ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ΩGóîà°SG ÖLƒÃ IòØæe äÉ≤Ø°Uh äÓeÉ©J …CG ÜÉ°ùM ≈∏Y hCG /h á«dÉŸG ¥GQhC’G øe …CG AGô°T hCG /h

 ‘ .á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG ò«ØæJ ΩGõàd’G øY ’hDƒ°ùe ∂æÑdG ¿ƒµj ød .á°üàîŸG äÉ£∏°ùdG ¤EG  ¬æe

 ≥∏©àj Éª«a É¡FÉØ«à°SG ¤EG  êÉà– á≤Ñ£e ÚfGƒb ÆÓHEG  äÉÑ∏£àe ∑Éæg ¿ƒµj ¿CG  øµÁ ¬fCÉH  π«ª©dG ∑Qój ,»µjôeC’G IóëàŸG äÉj’ƒdG ‘ áªFÉb á«dÉe ¥GQhCG  ,á«µjôeC’G IóëàŸG äÉj’ƒdG ‘ πeÉ©àj ¿Éc π«ª©dG ¿CG  ∫ÉM

 π«ª©dG Úµ“ óæY á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ É¡«∏Y ¢Uƒ°üæŸG äÉÑ∏£àŸÉH ΩGõàd’G øe ¬æµ“ πLCG øe ájQhô°V ∂æÑdG ÉgGôj »àdG ∫ÉªYC’G ™«ªL AGOCÉH ∂æÑdG ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«dÉŸG ¥GQhC’G ∂∏àH á°UÉÿG äÓeÉ©àdÉH

 ô°üM ¿hO ∂dP πª°ûj ¿CÉ°ûdG ∂dP ‘ ∂æÑdG ¤EG áæµ‡ IóYÉ°ùe πc Ëó≤àH π«ª©dG Ωõà∏j ,äÉÑ∏£àŸG ∂∏àd ∫Éãàe’G ¤EG á«æ©e äÉ£∏°S á£°SGƒH ∂æÑdG »YO ∫ÉM ‘ .iôNCG á«dÉe ¥GQhCG hCG /h IóëàŸG äÉj’ƒdG ‘ πeÉ©àdG øe

.∂dP áé«àf ∂æÑdG ÉgóÑµàj »àdG ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc πª–

:á«dÉàdG •hô°ûdG øe …CG âÑJôJ ∫ÉM ‘ »Ñjô°V ´É£≤à°S’ ™°†îJ ¿CG øµÁ âHÉK πNO äGP á«dÉe ¥GQhCG ≈∏Y áªFÉb äÉ©aO hCG /h áª«°ùb …CG ¿CÉH ≥aGƒjh π«ª©dG º¡Øj   ٣٫٣

.١٩٨٤ ƒ«dƒj ١٨ πÑb IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe øjO äGhOCG   .CG

.IQó°üŸG á¡÷G ¢ù«°SCÉJ ádhO πNGO IQOÉ°U IóëàŸG äÉj’ƒdG ‘ á∏é°ùe ÒZ øjO äGhOCG   .Ü

.á∏KÉ‡ á£ÑJôe äÉ©aO hCG IóFÉa /áª«°ùb ∂∏à“ ¿CG øµÁ IRÉà‡ á«dÉe ¥GQhCG  .ê

ÊhÎµdE’G ™bƒŸGh á«fhÎµdE’G áWÉ°SƒdG .٤
 øe ∂æÑdG ÉgOóM »àdG á«∏«¨°ûàdG ÚfGƒ≤dGh óYGƒ≤dG ™«ªL ∂d πª°ûj ∂æÑdG øY IQOÉ°üdG á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SÉH á°UÉÿG óYGƒ≤dGh äÉª«∏©àdGh äÉ¡«LƒàdGh äGOÉ°TQE’Gh äGQÉ©°TE’G áaÉµH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj

.á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°SÓd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ΩGóîà°SÉH á≤∏©àŸGh ôNB’ ÚM

á«fhÎµdE’G ôeGhC’G .٥
:É¡fCG ≈∏Y ÉgQÉÑàYG Öéj äÉfÉ«H hCG äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ™°Vƒd ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG …CG ¿CG π«ª©dG ô≤jh ≥aGƒj   ١^٥

;π«ª©dG á£°SGƒH ∂æH »à«°ùd á«fhÎµdE’G äÉeóÿG ¤EG ∫ƒNO hCG ΩGóîà°SG   (i)

 π«ª©dG á£°SGƒH ’ƒ ΩGóîà°S’G hCG ∫ƒNódG ∂dP ¿Éc AGƒ°S) ∫ƒNO hCG ΩGóîà°SG …CÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒjh π«ª©dG á£°SGƒH í«ë°U ƒëf ≈∏Y IQOÉ°U hCG á∏°Sôe äÉfÉ«H hCG äÉeƒ∏©eh äÉª«∏©Jh á«fhÎµdEG ôeGhCG   (ii)
.π«ª©dG á£°SGƒH â∏°SQCG É¡fCG ƒd Éªc á«fhÎµdE’G ôeGhC’G ∂∏àH ≥∏©àj Éª«a á∏eÉµdG á«dhDƒ°ùŸG π«ª©dG π«ª– hCG OÉæà°S’Gh ±ô°üàdG ‘ (Ωõ∏e ÒZ øµdh) ≥◊G ∂æÑ∏d ¿ƒµj ,∂dP ≈∏Y IhÓY .(’ ΩCG

 k’hDƒ°ùe ∂æÑdG ¿ƒµj ød å«M á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY ∂æÑdG ¤EG á∏°Sôe äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG ≈∏Y AÉæH ±ô°üàdG ‘ ≥◊G (CG) ∂æÑ∏d ¿ƒµj ,√ôcP ∞∏°S Ée á«eƒª©H ∫ÓNE’G ¿hO   ٥٫٢
 ∫ƒM äÉjô– …CG AGôLEÉH ΩGõàdG …CG â–  ∂æÑdG ¿ƒµj ødh (Ü) ,∂dòH ΩÉ«≤dG ÖÑ°ùH π«ª©dG ≈∏Y ôFÉ°ùN …CG øY π«ª©dG øe ∫ƒ°UC’G Ö°ùM ádƒîŸGh á«∏°UC’G äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G øY

 äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d øµÁ ,∂dòd É≤ah .á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ò«ØæàH GƒeÉb …òdG ¢UÉî°TC’G á«MÓ°Uh ádÉ°UCG

 hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á«fhÎµdE’G ôeGhC’G ∂∏J å«M øe  ìƒ°Vh ΩóY hCG ∫É«àMG hCG CÉ£N …CG øY ô¶ædG ±ô°üH π«ª©∏d áeõ∏eh áë«ë°U É¡fCG ≈∏Y á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh

.É¡æe …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ødh π«ª©dG IôWÉh á«dhDƒ°ùe á∏FÉW â– πeÉµdÉH ¿ƒµJ á«fhÎµdE’G áWÉ°SƒdG äÉeóN ΩGóîà°SG øY áªLÉf IQÉ°ùN hCG CÉ£N hCG º¡a Aƒ°S IôWÉ …CG .(äÉfÉ«ÑdG

 á÷É©eh AGOCGh ò«ØæJ ‘(ΩGõàdG ¿hOh) ≥◊G ∂æÑ∏d ¿ƒµjh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ∫É°SQE’G ÖLƒÃ áWhô°ûe ÒZh ¢†≤æ∏d á∏HÉb ÒZ äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL Èà©à°S   ٥٫٣
 ∂∏J º∏à°SG ób ∂æÑdG ¿CG QÉÑàYG øµÁ Óa ,∂æÑdG øe kGó«cCÉJ π«ª©dG º∏à°ùj ⁄ Ée .π«ª©dG ¤EG QÉ©°TEG hCG ´ƒLQ ¤EG ¿hOh π«ª©dG øe á«aÉ°VEG á≤aGƒe Ö∏W ¿hO äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ∂∏J

 ôeC’G ΩÓà°SG øª°†j ¿CG IQhô°†dÉH ¢ù«d .É¡à÷É©e iôL hCG äòØf ób É¡fCG Èà©J ’ ∂dP ≈∏Y AÉæHh á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe á∏°SôŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸG hCG äÉª«∏©àdG hCG á£ÑJôŸG á«fhÎµdE’G ôeGhC’G

 .ôNB’ ÚM øe á≤«bO á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ‘ Ió«≤ŸG äÓeÉ©àdG ¿CG ¿Éª°V øY k’hDƒ°ùe π«ª©dG ≈≤Ñjh π«ª©dG á£°SGƒH IOóëŸG ΩÉµMC’Gh •hô°ûdG ÖLƒÃ  á∏°üdG äGP äÉª«∏©àdG ò«ØæJ ÊhÎµdE’G

 áaÉc øY ∫RÉæàjh á«fhÎµdE’G áWÉ°SƒdG äÉeóÿ ¢VÎØŸG ΩGóîà°S’G hCG ΩGóîà°S’G ≈∏Y AÉæH IòØæŸG hCG á÷É©ŸG äÉfÉ«ÑdG hCG /h äÉeƒ∏©ŸGh äÉª«∏©àdGh á«fhÎµdE’G ôeGhC’G ™«ªL øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٤
.á«fhÎµdE’G áWÉ°SƒdG áeóÿ ¬H ìô°üe ÒZ ΩGóîà°SG …CG øY  áÄ°TÉf IQÉ°ùN …CÉH ≥∏©àj Éª«a ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ó°V äÉ°†jƒ©àdGh ¥ƒ≤◊G

.á«∏°UCG á≤«Kh hCG á«£N á≤«Kh ¢ù«d äÉª«∏©àdG ∂∏J ¿CG ¢SÉ°SCG ≈∏Y äÉfÉ«H hCG /h äÉeƒ∏©e hCG äÉª«∏©J hCG ÊhÎµdEG ôeCG …CG á«dƒÑ≤e hCG ò«ØæJ á«∏HÉb hCG áë°U ‘ áYÉæŸG Ωó©H π«ª©dG Ωõà∏j   ٥٫٥

 ôeCG …CÉH πª©dG ¢†aôj ¿CG ∂æÑ∏d Rƒéj ¬fCGh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y (á≤Ø°üdG ºé◊ ≈fOC’G ó◊G ∂dP πª°ûj) á≤Ø°üdG hCG õcôŸG ≈∏Y GOƒ«b ¢VôØj ¿CG ôNB’ ÚM øe ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGƒjh π«ª©dG ô≤j   ٥٫٦
.á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM ≈∏Y á°VhôØe ¿ƒµJ ¿CG øµÁ »àdG ÜÉ°ù◊G OhóM ÊhÎµdE’G ôeGhC’G RhÉéàJ ÉeóæY ∂dP ≈∏Y äGQÈe …CG Ëó≤J hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG

:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj  

 ºé°ùæe ÒZ hCG πªàµe ÒZ hCG í°VGh ÒZ ÊhÎµdE’G Ö∏£dG (CG) :¿ƒµj ÉeóæY ∂dP πª°ûj ,∂dP ≈∏Y äGQÈe …CG Ëó≤J ¿hO hCG ≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ÊhÎµdEG ôeCG …CG ≈∏Y πª©dG øY ´Éæàe’G ∂æÑ∏d Rƒéj   ٥٫٦٫١
 á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH πÑb øe É¡FÉ¨dEG hCG á«fhÎµdE’G ôeGhC’G IÎa AÉ°†≤fG óæY hCG ¬©aQ ” …òdG ÊhÎµdE’G ôeC’G ≈∏Y ó«cCÉàdG π«ª©dG ó«©j ’ ÉeóæY (Ü) ;π«ª©∏d iôNC’G á«fhÎµdE’G ( ôeGhC’G) ôeC’G ™e

;¥ƒ°ùdG ‘ á≤Ñ£ŸG äÉ°SQÉªª∏d É≤ah hCG

 .É¡JÎa AÉ°†≤fG hCG á«æ©ŸG á«dÉŸG ¥GQhC’G á°UQƒH hCG π«ª©dG á£°SGƒH É¡FÉ¨dEG ≈àM ò«Øæà∏d á∏HÉbh áë«ë°U É¡fCG ≈∏Y π«ª©∏d á«fhÎµdE’G ôeGhC’G ™e πeÉ©àdG ∂æÑ∏d ≥ëj   ٥٫٦٫٢

.á«£Nh á«∏°UCG ≥FÉKh ¿ƒµJ ÊhÎµdEG êPƒ‰ ∫ÓN øe á«fhÎµdE’G áWÉ°SƒdG áeóN ÈY á∏°SôŸG äÉª«∏©àdG hCG /h á«fhÎµdE’G ôeGhC’G ¿CG ≈∏Y π«ª©dG ≥aGƒj    ٧^٥

á«Ñ©°ûàdG äÉWÉÑJQ’G .٦
 á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG É¡à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG á«fhÎµdE’G áWÉ°SƒdG áeóN øª°†àJ ¿CG øµÁ ,π«ª©dG áMGQ ≈∏Y É°UôM

.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG Iô£«°S â– iƒàëŸG hCG

ájÉ°UƒdG .٧
 …CG Ú«©J ‘ ∂æÑdG íjô°U ƒëf ≈∏Y ¬ÑLƒÃ π«ª©dG ∫ƒîj .á«fhÎµdE’G áWÉ°SƒdG áeóN Ëó≤àd ∫É◊G ≈°†à≤e Ö°ùM iôNCG (äÉHÉ°ùM) ÜÉ°ùMh π«ª©∏d á«dÉŸG ¥GQhC’ÉH ®ÉØàMÓd ájÉ°Uh ÜÉ°ùM ßØMh íàa ∂æÑ∏d Rƒéj   ١^٧
 QÉ«àNG ¿ƒµj ¿CG á£jô°T ¢UÉî°TC’G ∂ÄdhCG øe Ò°ü≤J hCG ∫É©aCG …CG øY k’hDƒ°ùe ¿ƒµj …CG ¿hO ¬JOGQEGh ¬àjôM ¢†ëÃ á≤«KƒdG √òg ÖLƒÃ ¬d kÓ°SGôe hCG kÓã‡ hCG øWÉÑdG øe kÉ«°Uh hCG kÉæ«eCG hCG Ó«ch hCG É«°Uh ¿ƒµ«d ¢üî°T

.∫ÉªgEG ¿hOh ábOÉ°U á«æH ∂æÑdG á£°SGƒH ¢UÉî°TC’G ∂ÄdhCG

.¬H ¢UÉÿG ÚeC’G hCG »°UƒdG º°SÉH hCG ∂æÑdG º°SÉH É¡H ®ÉØàM’G hCG á«dÉŸG ¥GQhC’G π«é°ùJ øµÁ   ٢^٧

 ∞jô©J π°üØd  áæ«©e á«FÉ°†b äÉj’h ‘ áØ∏à äÉ°SQÉ‡h á«ª«¶æJh á«fƒfÉb  äÉÑ∏£àeh äÉjƒ°ùJ ∑Éæg ¿ƒµj ÉÃQ ¬fCÉH π«ª©dG ∑Qójh IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ájÉ°Uh ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’ÉH ®ÉØàM’G øµÁ   ٣^٧
.äÉbhC’G ™«ªL ‘ √ôcP ∞∏°S ÉÃ á≤∏©àe hCG øY áÄ°TÉf IQÉ°ùN …CG π«ª©dG πªëàj .IóëàŸG á«Hô©dG äGQÉeE’G ‘ IOÉY IóFÉ°ùdG ∂∏J øY á«dÉŸG ¥GQhC’G

 á≤ëà°ùe É¡fCG ≈∏Y »°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j   ٤^٧
 …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ¿CG øµÁ ™aÉæe hCG äÉ≤ëà°ùe …CÉH áÑdÉ£ŸG øY ’hDƒ°ùe ∂æÑdG hCG »°UƒdG ¿ƒµj ’ øµdh ∂æÑdG hCG »°UƒdG á£°SGƒH É¡eÓà°SG óæY ‘ô°üe ÜÉ°ùM ‘ É¡H ßØàëj hCG π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ .™aódG

 á«µ∏e øY áÄ°TÉf äÉ£∏°S hCG äÉ«MÓ°U …CG á°SQÉ‡ øY k’hDƒ°ùe ¿ƒµj ∂dP ±ÓN hCG ¬ª°SÉH »°UƒdG É¡H ßØàëj á«dÉe ¥GQhCG …C’ ∂dÉªc âjƒ°üàdÉH kÉeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉjƒ°ùJ hCG äGógÉ©e

 áWÉ°SƒdG  ∫ÓN øe á°Vhô©e á«dÉe ¥GQhCG  …CÉH  áWƒæe É¡à©«ÑW âfÉc Éª¡e IQGOE’G  ¢ù∏› hCG  ÚªgÉ°ùŸG äÉYÉªàLG øe …CG  ‘ ádÉch hCG  âjƒ°üJ ¥ƒ≤M …CG  ∑Éæg ¿ƒµj ød ,Ú≤«dÉH  ∂°ûdG  ™£≤d .π«ª©∏d  á«dÉŸG  ¥GQhC’G

.á«fhÎµdE’G

 á∏°üØæe äGOÉ¡°T á£°SGƒH ∞jô©à∏d á∏HÉb ¿ƒµJ ’ ÉÃQ á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤M ¿CÉH º∏Y ≈∏Y π«ª©dG ¿ƒµj .∂æÑdG iód øjôNBG AÓªY hCG h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٧
.ádÉ◊G √òg ‘ É¡›O ” »àdG á«dÉŸG ¥GQhC’G ‘ π«ª©dG ¥ƒ≤◊ πé°ùH ßØàëj ±ƒ°S ∂æÑdG ¿CG ’EG .áÄaÉµe á«fhÎµdEG äÓé°S hCG ájOÉe ≥FÉKh hCG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY ºLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٧

.ÒNC’G ájÉ°Uh â– ¿ƒµJ »àdG π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٧

 ÖLƒÃ ÓªY ájÉ°UƒdG â– ¿ƒµJ á«dÉe ¥GQhCG ™«H äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …C’ ´É£≤à°SG hCG º°üN …CG øY ’hDƒ°ùe »°UƒdG hCG /h ∂æÑdG ¿ƒµj ød   ٨^٧
 óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,≥Ñ°S ÉŸ ¢UÉ≤àfG ¿hO .ΩÉµMC’Gh •hô°ûdG √òg

.á«dÉe ¥GQhCG ™«H äGóFÉY hCG

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ≈≤Ñj   ٩^٧

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H /∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY ١٠^٧

 hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj ١١^٧
 ¥GQhC’G hCG /h π«ª©dG ó°V (¬«a âÑdG ó«b áªµ ôeCG …CG OƒLh hCG) áªµ QGôb …CG Qhó°U ∫ÉM ‘ QƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG á«dÉŸG ¥GQhC’G º«∏°ùJ

.á«dÉŸG

 iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG /§«°SƒdG ô°üM ¿hO ∂dP πª°ûj) ∂æÑdG πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød ١٢^٧
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉe ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,∫ÉŸG ¢SCGôd á∏µ«g IOÉYEG hCG

 ¿ƒfÉb …CG ÖLƒÃ É¡«a ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M »°UƒdG hCG /h ∂æÑ∏d ¿ƒµj ١٣^٧
 øe ∂æÑdG ídÉ°üd (áWhô°ûe hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e

.ôNB’ ÚM

á«°UƒàdGh çƒëÑdG .٨
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj

.äÉ«°UƒJ hCG á«ãëH äGô°ûf …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d   (CG)

áJÉë∏£°üŸG Oô°ùe

 QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ÜÉ©JC’Gh Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸÉH ∂JOÉaEG ºà«°S .√ÉfOCG IQƒcòŸG ÜÉ©JC’Gh Ωƒ°Sô∏d á©°VÉN IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°ùd ÊhÎµdE’G áWÉ°SƒdG ΩÉ¶f ÈY ºàJ »àdG äÓeÉ©àdG ¿ƒµJ

.á≤Ø°üdG ó«cCÉJ

 kÉ≤M’ ™aóJ ±ƒ°S »àdGh ,(á∏Ñ≤ŸG IóFÉØdG á©aO ™e »Ñ°SÉæJ ¢SÉ°SCG ≈∏Y) áªcGÎŸG IóFÉØdG ™FÉÑdG ¤EG …Î°ûŸG ™aój ,äGóæ°ùdÉH ∫hGóàdG øY .IóFÉØdG ójó°ùàd óYƒe ôNBG òæe Ö°ùàµŸGh ºcGÎŸG IóFÉØdG ≠∏Ñe »g IóÑµàŸG IóFÉØdG   •
.óæ°ùdG …Î°ûe ¤EG

 ™°†îJh á«∏ëŸG á«ª«¶æàdG íFGƒ∏d É≤ah iôNCG ¤EG ¥ƒ°S øeh iôNCG ¤EG ádhO øe √òg ∞∏àîJ .á«dÉŸG ¥GQhC’G äÉ°UQƒH ¢†©H É¡≤Ñ£J »àdG á«dÉŸG ¥GQhC’G Ωƒ°SQh á«∏ëŸG ÖFGô°†dGh IOóëŸG á¨eódG áÑjô°V ¤EG Ò°ûJ ¥ƒ°ùdG Ωƒ°SQ   •
.QÉ©°TEG ¿hO Ò«¨à∏d

 áª«≤H É¡dOÉ©j Ée hCG ) …ô°ùjƒ°S ∂fôa ٣٠ áª«≤H §«°Sh Ωƒ°SQ ∑Éæg ¿ƒµ«°S ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’ÉH á°UÉÿG äÉ≤Ø°üdÉH ≥∏©àj Éª«a .á≤Ø°üdG ò«ØæJ óæY ¥ƒ°ùdG §«°Sh É¡°VôØj »àdG Ωƒ°SôdG §«°SƒdG Ωƒ°SQ πã“   •
 á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏«°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG §«°SƒdG Ωƒ°SQ .á≤Ø°üdG áª«b øe %٠٫١١ h %٠٫٠٦٥ ÚH Ωƒ°SôdG ìhGÎJ kÉª¡°SCG âfÉc ∫ÉM ‘h (á≤Ø°üdG á∏ªY

.á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG

 áª«≤dG ≈∏Y %٣ ¤EG Ωƒ°SôdG π°üJ ¿CG øµÁ ,âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ¢üîJ »àdG äÓeÉ©àdÉH ≥∏©àj Éª«a .%١ ¤EG º¡°SC’G äÓeÉ©J ™«ªL ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ™«ªL π°üJ ¿CG øµÁ :âfÎfE’G πHÉ≤e ∂æH »à«°S ádƒªY   •
 äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ .á≤Ø°üdG ó«cCÉJ QÉ©°TEG πµ°T ≈∏Y á≤Ø°U …CG ò«ØæJ óæY ™aódG á≤ëà°ùŸG Ωƒ°Sô∏d ≥«bódG ≠∏ÑŸG º∏à°ùJ ºà«°S .QÉ©°TEG ¿hO Ò«¨à∏d ™°†îJh É¡à©«Ñ£H á«d’O á≤«KƒdG √òg ‘ IOQGƒdG Ωƒ°SôdG .á≤Ø°ü∏d á«ª°S’G

 ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ (ETF) ∫hGóà∏d á∏HÉ≤dG äGô°TDƒŸG ≥jOÉæ°Uh º¡°SC’G ≈∏Y á≤Ñ£ŸG

 ∫ƒ°UC’G ó«°UQ §°Sƒàe ¢SÉ°SCG ≈∏Y Ö°ù– ájÉ°UƒdG â– IOƒLƒŸG ∫ƒ°UC’ áª«b øe …ƒæ°S ¢SÉ°SCG ≈∏Y %٠٫٢ âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G ≈∏Y á≤Ñ£ŸG äÉfÉeC’G ßØM Ωƒ°SQ ¿ƒµJ ,٢٠١٤ ôjÉæj ٠١ ô¡°T øe ájGóH .…ƒæ°S

.…ƒæ°S ™HQ ¢SÉ°SCG ≈∏Y ó«≤Jh ájÉ°UƒdG â– OƒLƒŸG

áeÉY ΩÉµMCGh •hô°T

 äÓeÉ©àdÉH ≥∏©àj Éª«a á«fhÎµdE’G ∫hGóàdG äÉeóN ∂dP πª°ûj ,π«ª©dG ¤EG (√ÉfOCG áaô©e »g Éªc) âfÎfE’G ÈY á«fhÎµdE’G áWÉ°SƒdG äÉeóN ójhõJ ≈∏Y ("∂æÑdG") IóëàŸG á«Hô©dG äGQÉeE’G ¬jG .¿G ∂æH »à«°S ™e ¥ÉØJ’G πHÉ≤e

 É¡«∏Y …ôŒ á∏ªµJ hCG äGÒ«¨J hCG äÓjó©J …CGh) ΩÉµMC’Gh •hô°ûdÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj ,(√ÉfOCG ±ô©e ƒg Éªc) á«fhÎµdEG áWÉ°Sh ÜÉ°ùM ∫ÓN øe á«dÉŸG ¥GQhC’ÉH á£ÑJôŸG (º«∏°ùàdGh AGô°ûdGh ™«ÑdG äÉ«∏ªY ∂dP ‘ ÉÃ)

.("ΩÉµMC’Gh •hô°ûdG") (ôNB’ ÚM øe

Ò°ùØàdG .١
 áÑJÎe hCG á°VhôØe hCG á°üà á«ª«¶æJ áÄ«g …CG á£°SGƒH á°VhôØe á≤Ñ£e •hô°Th äÉÑ∏£àe …CGh á«dÉŸG ¥GQhC’G äÓeÉ©J ºµ– »àdG á≤Ñ£ŸG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dGh á«°SÉ°SC’G áª¶fC’G ™«ªL É¡H ó°ü≤jh "á≤Ñ£ŸG ÚfGƒ≤dG"
 ΩÉ«≤dG hCG äÓeÉ©àdG ∂∏J ò«ØæJ É¡«a ºàj ,óLh ¿EG ,™FGOƒdG hCG ájƒ°ùàdG ΩÉ¶f hCG É¡H á°UÉÿG á°UÉ≤ŸG ±ôZh ¥ƒ°ùdG hCG á°UQƒÑ∏d äGÒ°ùØJ hCG á≤jôW hCG ±GôYCG hCG á«∏NGO ÚfGƒb hCG á«ª«¶æJ íFGƒd hCG óYGƒb hCG »°SÉ°SCG ¿ƒfÉb …CG ÖLƒÃ

.∂dP ±ÓN É¡H

IóëàŸG á«Hô©dG äGQÉeE’G ,¬jG .¿G ∂æH »à«°S ¤EG Ò°ûjh "∂æÑdG"
.∂æÑdG iód π«ª©dG á£°SGƒH ìƒàØŸG á«fhÎµdE’G áWÉ°SƒdÉH á«dÉŸG ¥GQhC’G ∫hGóJ ÜÉ°ùM ¬H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM"

 ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ôNB’ ÚM øe (¬aôW øe Ú©e π«ch ∫ÓN øe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S) ∂æÑdG É¡eó≤j äÉeƒ∏©eh iôNCG äÉeóNh á«fhÎµdE’G ∫hGóàdG äÉeóN É¡H ó°ü≤jh "á«fhÎµdE’G áWÉ°SƒdG äÉeóN"
 πFÉ°Sh …CG hCG iôNCG á«fhÎµdEG §HGhQ hCG âfÎfE’G ÈY hCG ÊhÎµdEG ójôH hCG á«µ∏°S’ äÉfÉ«H äÉµÑ°T hCG ∫ƒª ∞JÉg hCG ∞JÉg hCG Üƒ°SÉM RÉ¡L hCG ôNBG ÊhÎµdEG ™bƒe …CG hCG ∂æÑdG É¡eó≤j »àdG á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩÉ¶f ÈY

.ôNB’ ÚM øe ∂æÑdG πÑb øe áªª°üe ¿ƒµJ iôNCG

 ¢VôY ≈∏Y ¢üæJh π«ª©dG øe áeOÉb É¡fCG ¢VÎØj hCG π«ª©dG á£°SGƒH á«dÉe ¥GQhCG ™«H hCG AGô°ûd á«fhÎµdE’G áWÉ°SƒdG äÉeóN ÈY ∂æÑdG É¡ª∏à°ùj πFÉ°SQ hCG äÉª«∏©J hCG äÓ°SGôe …CG É¡H ó°ü≤jh  "á«fhÎµdE’G (ôeGhC’G) ôeC’G"
.(á«fhÎµdE’G ∂æH »à«°S äÉeóN ΩGóîà°SG ∫ÓN øe ∂dP πª°ûj ∂æÑdG iód ádƒÑ≤e âfÉc á¨«°U …CÉH) ôeCG hCG  Ö∏W …CG hCG äÓeÉ©J …CG ‘ ∫ƒNó∏d

.á«dÉŸG äÉ°UQƒÑdG ∂∏àH á£ÑJôŸG á°UÉ≤ŸG ≥aGôe ∂dP πª°ûj ôNB’ ÚM øe á«fhÎµdE’G áWÉ°SƒdG äÉeóN ‘ ÉLQóe ¿ƒµj ÉŸ É≤ah á«dÉe ¥GQhCG äÉ°UQƒH …CG É¡H ó°ü≤jh "á°UQƒÑdG"
.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh á©ªà› ájQÉªãà°S’G äÉeóÿG á«bÉØJG ΩÉµMCGh ∂æH »à«°S iód ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG É¡H ó°ü≤jh "ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG"

.á°UÉÿG hCG á«FGõ÷G hCG Iô°TÉÑŸG ÒZ hCG ájOÉ°üàb’G hCG á«©ÑàdG hCG á©bƒàŸG QGô°VC’Gh ôFÉ°ùÿG ∂dP πª°ûj ,äCÉ°ûf ÉªØ«c hCG É¡à©«ÑW âfÉc Éª¡e ∞jQÉ°üe hCG Ωƒ°SQ hCG ∞«dÉµJ hCG QGô°VCG hCG ôFÉ°ùN …CG É¡H ó°ü≤jh "IQÉ°ùÿG"
 âfÉc AGƒ°S ,áÄ«g …CG øY IQOÉ°U hCG É¡Yƒf ¿Éc Éª¡e á¡HÉ°ûe á«dÉe äGhOCG …CG hCG ∑ƒµ°U hCG (á«ŸÉ©dG ™FGOƒdG ºFÉ°ùbh á«µjôeC’G ™FGOƒdG ºFÉ°ùb ô°üM ¿hO ∂dP πª°ûj) á«µ∏ŸG ¥ƒ≤Mh äGóæ°ùdGh º¡°SC’G É¡H ó°ü≤jh "á«dÉŸG ¥GQhC’G"

.•hô°ûdGh OƒæÑdG √òg ¢VGôZC’ É≤«≤– "á«dÉe ¥GQhCG" É¡fCG ≈∏Y É¡dƒÑb Qô≤J ób ¬JOGQEG ¢†ëÃh §≤a ∂æÑdG á≤aGƒÃ ÉWô°Th ádÉM πc ‘h ,iôNCG á«dÉe IGOCG …CG hCG á«eƒµM áÄ«g hCG áeƒµM …CG hCG ’ ΩCG á«fƒfÉ≤dG á«°üî°ûdÉH á©àªàe

.ôNB’ ÚM øe É¡«∏Y äÓjó©J …CGh ΩÉµMC’Gh •hô°ûdG √òg É¡H ó°ü≤jh "ΩÉµMC’Gh •hô°ûdG"
 iôNCG OGƒe …CGh ƒjó«ØdGh ájQƒ°üdGh á«Jƒ°üdG OGƒŸGh §HGhôdGh Qƒ°üdGh ¢Uƒ°üædGh äÉeƒ∏©ŸG ô°üM ¿hO ∂dP πª°ûj á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG Úµªàd OhõŸG ÊhÎµdE’G âfÎfE’G ™bƒe ¬H ó°ü≤jh "ÊhÎµdE’G ™bƒŸG"

.("OGƒŸG" `H ó©H Éª«a É¡«dEG QÉ°ûj) ÊhÎµdE’G ™bƒŸG ‘ á°Vhô©e

.ÜÉ°ùM áeÉ©dG ΩÉµMC’Gh •hô°ûdG ‘ É¡H ¿hô≤ŸGh É¡«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ≈æ©ŸG ¢ùØf πª– ¿CG »¨Ñæj Éæg kGójó– áaô©e ÒZh ¢ü«°üæàdG äÉeÓY ÚH IOQGƒdG äÉë∏£°üŸG

≥«Ñ£àdG ¥É£fh á«fÉµeEG .٢
 áeÉ©dG ΩÉµMC’Gh •hô°ûdGh ΩÉµMC’Gh •hô°ûdG √òg ÚH ¢†bÉæJ …CG OƒLh ∫ÉM ‘ .á≤«KƒdG √òg ‘ á›óe É¡fCG Èà©J »àdGh ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°û∏d á«fhÎµdE’G áWÉ°SƒdG äÉeóNh •hô°ûdGh •ƒæÑdG √òg ™°†îJ   ١^٢

.IóFÉ°ùdG »g ΩÉµMC’Gh •hô°ûdG √òg ¿ƒµJ ,ÜÉ°ùë∏d

 Ohõe ÊhÎµdEG »°SÉ°SCG ΩÉ¶f ΩGóîà°SG ∫hC’G ΩÉ≤ŸG ‘ É¡«∏Y ÖJÎj ¿CG É¡fCÉ°T øe áeóÿG √òg .∂æÑdG iód á«fhÎµdEG áWÉ°Sh ÜÉ°ùëH ®ÉØàM’G ÖLƒÃ á«fhÎµdE’G áWÉ°SƒdG äÉeóN øe IOÉØà°S’G ≈∏Y kGQOÉb π«ª©dG ¿ƒµj   ٢٫٢
 ≈∏Y á«fhÎµdE’G áWÉ°SƒdG äÉeóN πªà°ûJ .IQÉà á«dÉe ¥GQhCG äÉ°UQƒH ‘ áLQóŸG á«dÉŸG ¥GQhC’G ™«Hh AGô°T ∂dP πª°ûj á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG ájQÉªãà°S’G äÉ≤Ø°üdGh äÓeÉ©àdG ò«ØæàH π«ª©∏d ìÉª°ù∏d ∂æÑdG á£°SGƒH

 á≤∏£ŸG ájô◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G áWÉ°SƒdG áeóN ¤EG âfÎfE’G ÈY ô°TÉÑŸG ∫ƒ°UƒdÉH π«ª©∏d ìÉª°ùdG πLCG øe ∂æÑdG á£°SGƒH Úæ«©e øWÉÑdG øe AÉ«°UhC’G hCG AÉ«°UhC’Gh AÉ£°SƒdG øe ÌcCG hCG óMGƒd π«ª©dG ΩGóîà°SG

.π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG Ëó≤J ¿hO øWÉÑdG øe AÉ«°UhC’G h AÉ«°UhC’Gh AÉ£°SƒdG Ò«¨J ‘

.áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a á≤Ñ£e ìÉHQCG hCG IóFÉa äÉ©aO …CG ∑Éæg ¿ƒµj ødh ájó≤f Ió°UQCG …CG ÜÉ°ù◊G ∂dP πªëj ødh á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH §ÑJôe äÉµ«°T ÎaO …CG QGó°UEG ºàj ød  ٢٫٣

 áWÉ°SƒdG äÉeóN øe IOÉØà°S’G AÓª©dG πjƒîàd ¬JOGQEG ¢†ëÃ ∂æÑdG πÑb øe Úæ«©e AÉ£°Sh ∫ÓN øe ∂æÑdG á£°SGƒH ôeGhC’G ∂∏J ¬«LƒJ ºàj å«ëH á«fhÎµdEG ôeGhCG ™°Vh øe π«ª©dG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùM øµÁ   ٢٫٤
 á«fhÎµdEG áWÉ°Sh (äÉHÉ°ùM) ÜÉ°ùM …CÉH ®ÉØàM’ÉH ≥∏©àj Éª«a hCG /h ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ äÉeGõàd’G hCG ∞FÉXƒdG øe …CG AGOCG hCG / ¬JÉaô°üJ á«MÓ°Uh ¬bƒ≤M øe …CG á°SQÉ‡ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .á«fhÎµdE’G

 ºgÒZh øjQÉ°ûà°ùeh øjôjóeh ´GójEG äÉ¡L h AÉæeCGh  øWÉÑdG øe AÉ«°UhCG h AÉ«°UhCGh AÓch ΩGóîà°SG ¬d Rƒéjh ,kÉÑ°SÉæe √Gôj ÉŸ É≤ah (øWÉÑdG øe ¢†jƒØàdG á«MÓ°U ∂dP πª°ûj) áæ«©e ΩÉµMCGh •hô°T ≈∏Y AÉæH É¡∏«¨°ûJh

 ∂dòd QÉ°ùYEG hCG äGÒ°ü≤J hCG äÉaô°üJ …CG áé«àf π«ª©dG ÉgóÑµàj ôFÉ°ùN …CG øY kÉÑdÉ£e hCG k’hDƒ°ùe ¿ƒµj ød ¬æµdh ábOÉ°U á«æH (¢UÉî°TC’G) ¢üî°ûdG ∂dP ∂æÑdG Ú©j .kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ah áæ«©e •hô°Th ΩÉµMCG ≈∏Y AÉæH

.(¢UÉî°TC’G) ¢üî°ûdG

 äÉª«∏©J …CG ≈∏Y AÉæH ±ô°üàdG ‘ (ΩGõdEG ¿hO øµdh) ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe º∏à°ùe ÊhÎµdEG ôeCG …CG ò«ØæJ hCG ÊhÎµdEG ÜÉ°ùM …CG ¥ÓZEG hCG /h ®ÉØàM’Gh íàØH ΩGõàdG ¿hO øµdh ¬JOGQEG ¢†ëÃh ≥◊G ∂æÑ∏d ¿ƒµj   ٢٫٥
.¢†aôdG ∂dòd äGQÈe …CG Ëó≤àH kÉeõ∏e ¿ƒµj ødh ÊhÎµdEG Ö∏W …CG ò«ØæàH π«ª©dG øe äÉª«∏©J hCG ôeCG …CG ò«ØæJ ¢†aQ ‘ ≥◊G ∂æÑ∏d ¿ƒµj .π«ª©dG øe É¡fCG ∂æÑdG iôj (É¡dÉ°üjEG ºàj)

 ™aódG AGOCG  πª°ûJ áæ«©e ÒHGóJ PÉîJG ∂æÑ∏d Rƒéjh π°SGôŸG §«°SƒdG ¤EG äÉeóN π«ch ¬àØ°üH ÊhÎµdE’G ôeC’G ôjô“ ‘ ≥◊G ∂æÑ∏d ¿ƒµj ,á«fhÎµdE’G áWÉ°SƒdG áeóN ∫ÓN øe ÊhÎµdEG ôeCG QGó°UEÉH π«ª©dG ΩÉb GPEG   ٢٫٦
 ∫ÉªYC’G øY CÉ°ûæJ hCG ¢üîJ hCG á≤∏©àe ôFÉ°ùN …CG øY ¬°†jƒ©J øY ∂æÑdG ΩÉeCG k’hDƒ°ùe π«ª©dG ¿ƒµj .π°SGôŸG §«°SƒdG √ÉŒ ∂æÑdG á«dhDƒ°ùÃ ∫ÓNE’G ΩóY ¿Éª°†d ôeC’G ≈°†à≤e Ö°ùM ÊhÎµdE’G Ö∏£dÉH ≥∏©àj Éª«a ájƒ°ùàdGh

.∂æÑdG √ÉŒ ¬JÉeGõàd’ π«ª©dG øe »Ñ°ù– hCG »∏©a ∑É¡àfG …CG øY ô¶ædG ±ô°üH ábOÉ°U á«æH ∂æÑdG É¡H ΩÉb »àdG

 á«eƒª©H ∫ÓNE’G ¿hO .∂dP øY k’hDƒ°ùe ¿ƒµj ¿CG ≈∏Y π«ª©dG ≥aGƒjh §«°SƒdG ∂dP Ò°ü≤J ¬LhCG hCG ∫É©aC’ÉH á∏°üàŸG hCG øY áÑJÎŸG hCG áÄ°TÉædG IôWÉîŸG ™«ªéH π«ª©dG πÑ≤j , §«°Sh Ú«©àH ∂æÑdG ΩÉb ∫ÉM ¬fCÉH π«ª©dG ô≤j   ٢٫٧
 Aƒ°S hCG ∫ÉªgEG …CÉH á∏°üàe hCG øY áÄ°TÉf hCG á≤∏©àe ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH AGƒ°S π«ª©dG á£°SGƒH áÑJÎe hCG IóÑµàe ôFÉ°ùN …CG ó°V ∂æÑdG øY Qô°†dG AQOh ájÉªMh ¢†jƒ©àH ô≤jh É°†jCG π«ª©dG ≥aGƒj ,√ôcP ∞∏°S Ée

.¬«ØXƒe hCG ¬FÓch hCG ¬«eóîà°ùe hCG §«°SƒdG ∂dP ÖÑ°ùH ¿Éc πµ°T …CÉH ÖLGh …C’ ∑É¡àfG hCG ´hô°ûe ÒZ π©a ÜÉµJQG hCG ôNBG Ò°ü≤J hCG óª©àe Ò°ü≤J hCG ∫É«àMG hCG ±ô°üJ

.∂æÑdG º°SÉH ¿ƒµJ ¿CG øµÁ á£°SGƒH ÉgDhGô°T øµÁ »àdG á«dÉŸG ¥GQhC’G ¿CG ≈∏Y ≥aGƒjh  π«ª©dG ô≤j   ٢٫٨

Ωƒ°SôdG .٣
 ≈∏Y á≤Ñ£ŸG Ωƒ°SôdG ∫hóL ‘ É¡«dEG QÉ°ûŸG ∂∏J ô°ü◊G ¿hO ∂dP πª°ûj ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG kÉ°†jCG π«ª©dG ™aój Éªc .á«fhÎµdE’G ôeGhC’G ò«ØæJ ≈∏Y áÑJÎŸG ÜÉ©JC’Gh Ωƒ°SôdGh ä’ƒª©dG ∂æÑdG ¤EG π«ª©dG ™aój   ١^٣
 áWÉ°SƒdG ÜÉ°ùëH ≥∏©àj Éª«a π«ª©dG ¤EG Ωó≤e π«¡°ùJ hCG áeóN …CG AGOCG hCG á«fhÎµdE’G áWÉ°SƒdG ÜÉ°ùëH ®ÉØàMÓd ∂dP ±ÓN hCG äÓeÉ©J …CG ájƒ°ùJ hCG /h AGOCGh á«fhÎµdE’G áWÉ°SƒdG áeóN ΩGóîà°SG hCG /h π«ª©dG ∫ƒNO

“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such 
exchanges.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as 
amended from time to time.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other 
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other 
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms. 

“Terms” means these terms and conditions as amended from time to time.

“Website” means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds, 
graphics, video and other materials displayed therein (the “Materials”). 

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2. Applicability and Scope

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency 
between these Terms and the General Account Terms, these Terms shall prevail. 

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail 
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase 
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer’s use of one or more brokers, custodians and 
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to 
change brokers, custodians and sub-custodians without providing prior notice to the Customer. 

2.3  No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall 
be applicable in respect of the e-Brokerage Account. 

2.4  The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by 
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions 
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on 
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers 
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the 
Customer as a result of acts, omissions or insolvency of any such person(s). 

2.5  The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order 
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from 
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be 
obliged to give reasons for such refusal. 

2.6  If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing 
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as 
may be necessary to ensure non-default of the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the 
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or 
anticipatory breach by the Customer of its obligations to the Bank. I

2.7  The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the 
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the 
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly 
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of 
duty howsoever caused by such broker or such broker’s servants, agents or employees. 

2.8  The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank. 

3.  Charges

3.1  The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s access and/or use of the e-Brokerage 
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any 
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the 
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in 
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld 
from the Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the transaction, the Withholding will be released and the actual 
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall 
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer 
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the 
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved. 

3.2  The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The 
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account 
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of 
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or 
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the 
Customer deals in United States of America, “USA” based Securities, the Customer recognizes that there could be reporting and other Applicable Law 
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts 
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or 
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every 
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof. 

3.3  The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a. United States (US) registered debt instruments issued before July 18, 1984 

 b. Non-US registered debt instruments issued within the country of incorporation of the issuer

 c. Preferred Securities that may have a coupon/interest or similar linked payment. 

4.  e-Brokerage and Website
The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all 
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services. 

5. Electronic Orders
5.1  The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data 

shall be deemed to be:

 (i)  Use or access of the Citibank Online Services by the Customer; 

 (ii)  Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or 
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or 
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer. 

5.2  Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data 
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data 
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of 
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the 
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any 
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss 
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor. 

5.3  All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service 
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent 
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order, 
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or 
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and 
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate. 

5.4 The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or 
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the 
unauthorized use of the e-Brokerage Service.

5.5 The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that 
such instructions are not a written document or not an original document. 

5.6 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on 
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where 
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account. 

5.6 The Customer agrees and acknowledges that: 

 5.6.1  The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic 
Order is ambiguous, incomplete or inconsistent with the Customer’s other Electronic Order(s); (b) the Customer does not reconfirm the Electronic 
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has 
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices; 

 5.6.2  The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant 
Exchange or if they lapse.

5.7  The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents. 

6. Hyperlinks
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by 
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of 
accessing any such linked website.

7.  Custody 
7.1  The Bank may open and maintain a custody account to hold the Customer’s Securities and such other account(s) as may be necessary for the provision of the 

e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian, 
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such 
persons was made by the Bank in good faith and without negligence. 

7.2  The Securities may be registered or held in the Bank’s name, or in the name of the custodian or its nominee. 

7.3  The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab 
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

7.4  The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received 
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have 
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its 
name or otherwise be responsible to exercise any power arising from the ownership of the Customer’s Securities. For the avoidance of doubt, there will not be any 
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services. 

7.5  The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer’s should be aware 
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However, 
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner. 

7.6  All Securities shall be held under custody at the Customer’s entire risk. Any loss or destruction of or any damage to such Securities resulting from 
circumstances which are beyond the custodian’s control shall be borne by the Customer. 

7.7  The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody. 

7.8  The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of 
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands 
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of 
dividends, interests or proceeds of sale of Securities.

7.9  The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities. 

7.10  Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

7.11  The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in 
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer 
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities. 

7.12  Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any 
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with 
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer. 

7.13  The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to 
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the 
Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or 
contingent) owed to the Bank from time to time. 

8.  Research and Recommendation

8.1  The Customer agrees and acknowledges that:
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 ≈°†à≤e Ö°ùM ,»°UƒdG hCG  ∂æÑdG …ód áahô©e ¿ƒµJ »àdGh ájÉ°UƒdG ÜÉ°ùM ‘ É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’ÉH á≤∏©àŸG IóFÉØdG hCG ìÉHQC’ÉH á≤∏©àŸG ≠dÉÑŸG ™«ªéH áÑdÉ£ŸÉH ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑdG Ωƒ≤j  ٤^٩
 ¢SCÉH áÑdÉ£ŸG øY ÚdhDƒ°ùe ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG  ∂æÑdG ¿ƒµj ød .»°UƒdG á£°SGƒH É¡eÓà°SG óæY ÜÉ°ù◊G ‘ É¡H ®ÉØàM’G hCG  π«ª©dG ¤EG ≠dÉÑŸG ∂∏J ™aóJ ΩCG  Öéj .™aódG á≤ëà°ùe É¡fCG  ≈∏Y ,∫É◊G

 …CG PÉîJÉH Éeõ∏e ∂dP ±ÓN ¿ƒµj ¿CG hCG É¡H ßØàëj »àdG ‹ÉŸG ¥GQhC’G ÖLƒÃ âjƒ°üàdÉH Éeõ∏e »°UƒdG ¿ƒµj ød .¬æY áHÉ«f á≤Ñ£e á«Ñjô°V äÉ«bÉØJG hCG äGógÉ©e …CG ÖLƒÃ π«ª©∏d ¿ƒµJ ób ™aÉæe hCG äÉ≤ëà°ùe

 IQGOE’G ¢ù∏› hCG ÚªgÉ°ùŸG äÉYÉªàLG øe …CG ‘ ádÉch hCG Öjƒ°üJ ¥ƒ≤M …CG ∑Éæg ¿ƒµj ød ,Ú≤«dÉH ∂°ûdG ™£≤d . .ΩÉµMC’Gh •hô°ûdG √òg ‘ áMGô°U ¬«∏Y ¢Uƒ°üæe ƒg Ée AÉæãà°SÉH á«dÉŸG ¥GQhC’ÉH ≥∏©àj Éª«a AGôLEG

.á«dÉŸG ¥GQhCG …CÉH áWƒæe É¡à©«ÑW âfÉc Éª¡e

 ¥GQhC’ÉH π«ª©d ídÉ°üd πé°S ∂æÑdG ßØàëj ±ƒ°Sh ∫OÉÑà∏d á∏HÉb ¿ƒµJ á≤HÉ£ŸG á«dÉŸG ¥GQhC’G ¿CÉH π«ª©dG ô≤j .∂æÑdG iód øjôNBG AÓªY h ∂æÑ∏d É¡à«µ∏e Oƒ©J á«dÉe ¥GQhCG ™e π«ª©∏d á«dÉŸG ¥GQhC’G èeO »°Uƒ∏d øµÁ   ٥^٩
.á≤jô£dG √ò¡H É¡©«ªŒ ” »àdG á«dÉŸG

.»°UƒdG IQGOEGh Iô£«°S øY áLQÉN ¿ƒµJ ±hôX øY áªLÉf Qô°V hCG IQÉ°ùN …CG π«ª©dG πªëàj .π«ª©dG ≈∏Y á∏eÉµdG á«dhDƒ°ùŸG á∏FÉW â– ájÉ°Uh ÜÉ°ùM ÖLƒÃ á«dÉŸG ¥GQhC’G ™«ªéH ®ÉØàM’G ºàj   ٦^٩

.π«ª©∏d á«dÉŸG ¥GQhC’G ÚeCÉàH »°UƒdG hCG /h ∂æÑdG ≈∏Y ΩGõàdG …CG óLƒj ’   ٧^٩

 äGóFÉY hCG óFGƒa hCG ìÉHQCG äÉ©jRƒJ …CG øe ¬∏Ñb øe áª∏à°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a Ωƒ°SQ hCG áÑjô°V …CG  ™£à≤j hCG º°üîj ¿CG ¬àjôMh ¬JOGQEG ¢†ëÃh »°Uƒ∏d Rƒéj ¬fCG π«ª©dG ≥aGƒjh º¡Øj ,٢^٣ IOÉŸG ΩÉµMCÉH ∫ÓNEG ¿hO   ٨^٩
.á«dÉe ¥GQhCG ™«H

.Ö∏£dG óæY ôNB’ ÚM øe á«dÉŸG ¥GQhC’G πjƒ– óæY á©aódG á≤ëà°ùŸG ÖFGô°†dG hCG πjƒëàdG Ωƒ°SQ ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj   ٩^٩

.¬jód É¡H ßØàëj »àdG π«ª©dÉH á°UÉÿG á«dÉŸG ¥GQhC’G ™«ªLh øe …CG ≈∏Y äÉfÉª°V Ëó≤J ∂dP ±ÓN hCG øgQ hCG ¿Éª°†H »°UƒdGh ∂æÑdG π«ª©dG ∫ƒîj ,á≤Ñ£ŸG ÚfGƒ≤dG ΩÉµMCÉH ÓªY  ١٠^٩

 á«dÉŸG ¥GQhC’G º«∏°ùJ hCG AGOCG hCG IQOÉ°üe »°†à≤j ¿CG ¬fCÉ°T øe á«FÉ°†b áj’h …CG ‘ áªµ ôeCG …CG â– á«dÉŸG ¥GQhC’G ¿ƒµJ ’ ¿CG ≈∏Y ¢üæj …òdGh á≤«KƒdG √òg ÖLƒÃ äÉeóÿG Ëó≤àd ≥Ñ°ùŸG •ô°ûdG ≈∏Y π«ª©dG ≥aGƒj   ١١^٩
.á«dÉŸG ¥GQhC’G hCG π«ª©dG ó°V áªµ QGôb …CG Qhó°U QÉM ‘ IQƒØdG ≈∏Y ∂æÑdG QÉ£NEÉH Ωƒ≤j ¿CÉH π«ª©dG ó¡©àj .áªµëŸG ôeCG É¡æY QOÉ°üdG á«æ©ŸG áªµëŸG ¤EG

 á∏µ«g IOÉYEG hCG iôNCG ¢VhôY hCG PGƒëà°SG äÉ«∏ªY …CG ™e äÓeÉ©J …CG hCG ÜÉààcG hCG πjƒ– ¥ƒ≤M …CG á°SQÉ‡ hCG ¥ƒ≤◊G IQOÉ°üe øY ÚdhDƒ°ùe (»°UƒdG ô°üM ¿hO ∂dP πª°ûj) πÑb øe Ú©ŸG ÚeC’G hCG ∂æÑdG ¿ƒµj ød   ١٢^٩
.π«ª©dG øY áHÉ«f ájÉ°UƒdG â– É¡¶Ø◊ äÉÑ«JôJ ∑Éæg hCG ∂æÑdG É¡H ßØàëj ób á«dÉŸG ¥GQhCG …CÉH ≥∏©àj Éª«a âjƒ°üJ ¥ƒ≤M …CG á°SQÉ‡ hCG äÉYÉªàLG …CG Qƒ°†M hCG ,‹ÉŸG ¢SCGôd

 ≥◊G ∂æÑ∏d ¿ƒµj ¥ƒ≤M hCG äGRÉ«àeG …CG ¤EG áaÉ°VEG .∂æÑdG ídÉ°üd π«ª©dG ≈∏Y øjO …CG øY IOó°ùe ÒZ á©aO …C’ ¬JRÉ«M ‘ π«ª©∏d á«dÉŸG ¥GQhC’G øe …CG ≈∏Y RÉ«àe’G ≥M  ,∫É◊G ≈°†à≤e Ö°ùM ,»°UƒdG hCG ∂æÑ∏d ¿ƒµj   ١٣^٩
 hCG á«∏©a âfÉc AGƒ°S) π«ª©dG äÉeGõàdGh äÉHƒ∏£eh ¿ƒjO áaÉc AÉØ«à°SG ≈àM ¬FÉæeCG hCG ∂æÑdG Iô£«°S â– hCG É¡H ßØàëŸG π«ª©∏d á«dÉŸG ¥GQhC’G áaÉc ≈∏Y ΩÉY RÉ«àeG ≥M ∂æÑ∏d ¿ƒµj ,≥Ñ£e ¿ƒfÉb …CG ÖLƒÃ É¡«a

.ôNB’ ÚM øe ∂æÑdG ídÉ°üd (áWhô°ûe

á«°UƒàdGh çƒëÑdG .١٠
:»∏j Ée ≈∏Y π«ª©dG ô≤jh ≥aGƒj   ١^١٠

.QÉªãà°SG OGƒe …CÉH π«ª©dG ójhõàH ΩGõàdG …CG ∂æÑdG ≈∏Y ¢ù«d (CG)

.øjôNB’G ∂æÑdG AÓª©d ∫É◊G ƒg Éªc âbƒdG ¢ùØf ‘ π«ª©dG É¡ª∏°ùàj ’ ÉÃQ ,QÉªãà°SG OGƒe …C’ π«ª©dG ΩÓà°SG ∫ÉM ‘ (Ü)

.•hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ÓªY ÊÉªàFG π«cƒc ±ô°üàdG hCG ∫GƒeCG …CG IQGOEÉH ó¡©J …CG ∂æÑdG Ωó≤j ’ (ê)

.…QÉªãà°SG QGôb …C’ ¢SÉ°SCÉc É¡H óà©j hCG ô°ùØJ ¿CG Öéj ’h ,á«dÉe ¥GQhCÉH ®ÉØàM’G hCG AGô°ûdG hCG ™«ÑdÉH á«°UƒJ …CG πã“ ’h §≤a ´ÓWE’Gh äÉeƒ∏©ŸG ¢VGôZC’ ∂æÑdG á£°SGƒH π«ª©dG ¤EG áeó≤e QÉªãà°SG OGƒe …CG ¿ƒµJ (O)

 äÉ«°UƒàdG hCG äÉeƒ∏©ŸG ∂∏J øe …CG ágGõf hCG ∫ÉªàcGh  ábO ¿CÉ°ûH Ωó≤e (»æª°V hCG íjô°U AGƒ°S) ¿Éª°V …CG óLƒj ’ ¬fEG ’EG .ábƒKƒe É¡fCÉH ∂æÑdG ó≤à©j QOÉ°üe øe É¡«∏Y ∫ƒ°ü◊G ” QÉªãà°SG IOÉe …CG ‘ OƒLƒŸG äÉeƒ∏©ŸG   ١٠٢
.≥Ñ°ùe QÉ©°TEG ¿hO Ò¨à∏d á©°VÉN É¡©ªL ¿ƒµJh ,É¡«∏Y ¢Uƒ°üæŸG

 Iô£«°S â– iƒàëŸG hCG á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¿ƒµJ ’ .áãdÉK ±GôWCG á£°SGƒH É¡∏«¨°ûJ ºàj hCG ¬à«µ∏e Oƒ©J âfÎfE’G ≈∏Y iƒà hCG iôNCG á«fhÎµdEG ™bGƒŸ á«Ñ©°ûJ äÉWÉÑJQG QÉªãà°S’G OGƒe øª°†àJ ¿CG øµÁ   ٣^١٠
.á£ÑJôŸG á«fhÎµdE’G ™bGƒŸG ∂∏J ¤EG ∫ƒNódG ≈∏Y áÑJÎŸG äÉ©ÑàdG hCG äÉjƒàëŸG  øY k’hDƒ°ùe ∂æÑdG ó©j ’h ∂æÑdG

ácÎ°ûŸG äÉHÉ°ù◊G .١١
:¢UÉî°TC’G øe ÌcCG hCG óMGh ¢üî°T º°SÉH QÉªãà°S’G ÜÉ°ùM ¿Éc GPEG  ١^١١

.á«∏aÉµJh á«æeÉ°†J ¢üî°T πc á«dhDƒ°ùe ¿ƒµJh kÉµdÉe ≈ª°ùj ¢üî°T πc ¤EG Ò°ûJ ¿CG Öéj "π«ª©dG" ¤EG IQÉ°TE’G ¿EÉa    (CG

 ∂dÉe É¡fCG ≈∏Y ≈ª°ùe ¿ƒµj ¢ü°T …CG ≈∏Y ∂æÑ∏d áæjóe hCG á≤ëà°ùe ∫GƒeCG …CÉH ≥∏©àj Éª«a âbh …CG ‘ ¢UÉî°TC’G ∂ÄdhCG á£°SGƒH ßØà iôNCG (äÉHÉ°ùM) ÜÉ°ùM hCG ÜÉ°ù◊G øe º°üÿG ‘ ≥◊G ∂æÑ∏d ¿ƒµj  .(Ü

 h ;QÉªãà°S’G ÜÉ°ù◊

 ôNBG ∂dÉe ¤EG ∂æÑdG øY IQOÉ°U hCG áMƒæ‡ âbh …CG ‘ á≤aGƒe hCG ∫RÉæJ hCG ´ƒæ‡ ≥M hCG πgÉ°ùJ hCG âbh hCG áeP AGôHEG hCG AÉØYEG …CÉH ¢üî°ûdG ∂dP á«dhDƒ°ùe ôKCÉàJ ødh ,É«Ø©e QÉªãà°SG ÜÉ°ù◊ ∂dÉe …CG ¿ƒµj ød   .(`L

.QÉªãà°S’G ÜÉ°ù◊

 ™«ªL øY IQOÉ°U á≤aGƒeh äÉª«∏©J ÉgQÉÑàYG Öéj π«ª©dG πãÁ ¢üî°T …CG øY IQOÉ°üdG á≤aGƒŸG hCG  OGOÎ°S’G êPÉ‰ hCG /h ∑GÎ°T’G (êPÉ‰) êPƒ‰ ≈∏Y ™«bƒàdG hCG /h äÉª«∏©àdG ,∂dP ±ÓN ≈∏Y ∂æÑdG ≥aGƒj Ée   ٢^١١
 ób √QÉÑàYG hCG ¢üî°T …CG ΩÓà°SG óæYh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G ™«ªL ¤EG á∏°Sôeh á¡Lƒe ÉgQÉÑàYG Öéj ¢üî°T …CG ¤EG ∂æÑdG á£°SGƒH á∏°Sôeh á¡Lƒe äÓ°SGôe hCG QÉ©°TEG …CGh π«ª©dG ¿ƒ∏ãÁ øjòdG ¢UÉî°TC’G

.π«ª©dG ¿ƒ∏ãÁ …òdG ¢UÉî°TC’G ™«ªL á£°SGƒH âª∏à°SG ób äÓ°SGôŸG hCG QÉ©°TE’G ∂dP ¿CG QÉÑàYG Öéj ,äÓ°SGôe hCG QÉ©°TEG …CG º∏à°SG

á≤Ñ£ŸG ÚfGƒ≤dG  .١٢
 …CÉH π«ª©dG ÆÓHEÉH ΩGõàdG …CG ∂æÑdG ≈∏Y ¿ƒµj ød .á≤Ñ£ŸG ÚfGƒ≤dG ™«ªL ÖLƒÃ áª¶æeh á©°VÉN ¿ƒµJ ∂æÑdG ™e ∫ÉªYC’G ™«ªLh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG ≈∏Y ≥aGƒjh π«ª©dG º¡≤j   ١^١٢

.á≤Ñ£ŸG ÚfGƒ≤dG áaÉµd ¬JÉYGôeh π«ª©dG ΩGõàdG ≈∏Y …ƒ£æJ π«ª©dG á«dhDƒ°ùe ¿CG ≈∏Y π«ª©dG ≥aGƒjh á≤Ñ£e ÚfGƒb

 ÚfGƒ≤∏d ∫Éãàe’G ¢VGôZC’ ÉÑ°SÉæe √GôJ ÉŸ É≤ah (äÉeóÿG ΩGóîà°SG hCG π«ª©dG ¢üîJ äÉeƒ∏©e øY ìÉ°üaE’G ∂dP πª°ûj) AGôLEG …CÉH ΩÉ«≤dG øY ´Éæàe’G hCG AGôLEG …CG PÉîJ’ π«ª©dG á£°SGƒH k’ƒ ¬ÑLƒÃ ∂æÑdG ¿ƒµj   ٢^١٢
.á≤Ñ£ŸG

äÉeGõàd’Gh á«dhDƒ°ùŸG OhóM .١٣
 √ÉŒ IôWÉîŸG øY ¬à«dhDƒ°ùe áMGô°U ∂æÑdG »∏îjh äÉeóÿG ∫ÉªàcG hCG ájÉØch ábO ∫ƒM äÉfÉª°V …CG ∂æÑdG Ωó≤j ’ ."ÉgôaƒJ Ö°ùM" ¢SÉ°SCG ≈∏Yh  "»g Éªc" ¢SÉ°SCG ≈∏Y áeó≤e äÉeóÿG ¿CG ≈∏Y π«ª©dG ≥aGƒjh ô≤j  ١^١٣

.ôªà°ùe ¢SÉ°SCG ≈∏Y ÉgójhõJ hCG AÉ£NC’G øe ƒ∏N hCG ´É£≤fG ¿hO äÉeóÿG ójhõJ ≈∏Y ¿Éª°V …CG ∂æÑdG Ωó≤j ’ .äÉeóÿG º«∏°ùJ ‘ äGÒNCÉJ …CG hCG Ò°ü≤J ¬LhCG hCG AÉ£NCG …CG

 áÄ°TÉædG ájOÉ°üàb’G IQÉ°ùÿG hCG á«©ÑàdG hCG á°UÉÿG hCG Iô°TÉÑŸG ÒZ QGô°VC’G ô°üM ¿hO ∂dP πª°ûj ∞jQÉ°üe hCG IQÉ°ùN hCG Qô°V …CG øY ôNBG ¢üî°T …CG hCG π«ª©dG √ÉŒ k’hDƒ°ùe ∫GƒMC’G øe ∫ÉM …CG ‘ ∂æÑdG ¿ƒµj ød   ٢^١٣
.äÉeóî∏d ΩGóîà°S’G hCG ∫ƒNódG ≈∏Y IQó≤dG ΩóY hCG ΩGóîà°SG hCG ∫ƒNO …CÉH á£ÑJôŸG hCG øY

 ±ôW …CG hCG ÚeCG hCG »°Uh hCG ∂æH hCG á«dÉe á°ù°SDƒe hCG ´GójEG á¡L hCG ájƒ°ùJ ΩÉ¶f hCG á°UÉ≤e áaôZ hCG ¥Gƒ°S hCG ó≤Y …CG  AGOC’ ádƒ«°ùdG ájÉØc ΩóY hCG AGOC’G ≈∏Y IQó≤dG ΩóY hCG øY ∞∏îàdÉH ≥∏©àj Éª«a k’hDƒ°ùe ∂æÑdG ¿ƒµj ød   ٣^١٣
.ôNBG ådÉK

 hCG  áeóÿG ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX …CG â– äÉeóÿG Ëó≤J hCG AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j   ٤^١٣
.OóëŸG âbƒdG ‘ äÉª«∏©J …CG á÷É©e

ájô°ùdG ΩóY .١٤
:¤EG π«ª©dÉH á°UÉÿG äÉeƒ∏©ŸG øY ìÉ°üaE’ÉH ¬FÓchh ¬«dhDƒ°ùeh ¬«ØXƒeh ∂æÑdG íjô°U ƒëf ≈∏Y ÖLƒÃ π«ª©dG íª°ùjh ∫ƒîj   ١^١٤

.äÉfÉ«H hCG /h ôeGhCG ,äÉeƒ∏©e ,äÉª«∏©J …CG ò«ØæJ πLCG øe kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ådÉK ±ôW …CG   .(CG

 á∏«eõdGh á«YôØdGh á©HÉàdG äÉcô°ûdGh ∂æÑ∏d á«°ù«FôdG äGô≤ŸG ô°üM ¿hO ∂dP πª°ûj äÉeóî∏d ¬dÉª©à°SGh π«ª©dG ΩGóîà°SÉH á£ÑJôe äÉeƒ∏©e øª°†àJ äÉeƒ∏©e øY ìÉ°üaEÓd kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah ¿É«c …CG   .(Ü

h ;AÓcƒdGh º¡d ∫RÉæàdGh ´hôØdGh

.»FÉ°†b ¢UÉ°üàNG É¡d ¿ƒµj á«ª«¶æJ áÄ«g hCG á≤Ñ£ŸG ÚfGƒ≤dG ÖLƒÃ Qƒ¶ ƒg Ée AÉæãà°SÉH áeóN Ohõe hCG π«ch hCG á«ª«¶æJ áÄ«g hCG á«dÉe á°UQƒH …CG ô°üM ¿hO ∂dP øª°†àj ådÉK ±ôW …CG  (ê)

á«aô°üŸG äÓeÉ©ŸG ájô°S  .15

 π«ª©dG πÑ≤jh ô≤j .π«Ñ≤dG Gòg øe á«fhÎµdEG áª¶fCG ΩGóîà°SÉH ¿ƒª°†e ÒZ ôeCG á«aô°üŸG äÓeÉ©àdG ájô°S ¿CÉH π«ª©dG ∑Qój ,∂dP ≈∏Y IhÓY .äÓeÉ©àdG ò«ØæàH á£ÑJôŸG äÉeƒ∏©ŸG øY ∞°ûµ∏d IÒÑµdG ôWÉîŸÉH πÑ≤jh π«ª©dG ô≤j

 …CG â– á«fhÎµdE’G áWÉ°SƒdG äÉeóN Ëó≤J /AGOC’ ∂æÑdG πÑb øe áæ«©e áãdÉK ±GôWCG …CG hCG /h ∂æÑdG π«ª– Ωó©H π«ª©dG Ωõà∏j .∂æÑdGh π«ª©dG ÚH Ú©e ¥ÉØJGh º¡a ≈∏Y AÉæH èdÉ©J π«ª©dG á£°SGƒH IOhõŸG äÉª«∏©àdG ™«ªL ¿CÉH

.OóëŸG âbƒdG ‘ É¡d /¬d äÉª«∏©J …CG á÷É©e hCG /h áeóÿG ¤EG ∫ƒNódG ≈∏Y QOÉb ÒZ π«ª©dG ¿Éc ∫ÉM ‘ ΩGõàdG hCG á«dhDƒ°ùe …CG ±hô¶dG øe ±ôX

IôgÉ≤dG Iƒ≤dG .16

 G Iô£«°ùdG øY kÉLQÉN ¿ƒµj õéY hCG çóM øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûj ,É«FõL hCG πeÉµdÉH áªLÉf âfÉc GPEG äÉeóÿG Ëó≤J hCG ¬JÉeGõàdG øe …CG AGOCG ‘  ÒNCÉàdG hCG ´É£≤f’G hCG CÉ£ÿG hCG AGOC’G ΩóY øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

 á«ª«¶æàdG íFGƒ∏dGh Oƒ«≤dGh äÉ°SÉ«°ùdGh äÉ¡«LƒàdGh ÚfGƒ≤dGh ôeGhC’Gh äÉ©jô°ûàdGh ΩÉµMC’G (Ü) ;iôNC’G á«©«Ñ£dG çQGƒµdGh ∫R’õdG ,IQÉfE’G ,≥FGô◊G ,á©«Ñ£dG ,Qó≤dGh AÉ°†≤dG (CG) ô°üM ¿hO ∂dP πª°ûj ádƒ≤©ŸG IOGQE’Gh

 áµÑ°T Ohõe …CG øe π∏ÿG çGóMCG (O) ;»FÉHô¡c π£Y (ê) ;¿GhC’G äGƒa ó©H É¡°Vôa ºà«°S hCG á°VhôØe á«ª«¶æJ hCG /h á«fÉŸôH hCG á«eƒµM áÄ«g hCG áªµ ±ôW øe  É¡Yƒf ¿Éc Éª¡e äGAGôLEG …CG hCG äGQƒ¶ëŸGh á«∏NGódG ÚfGƒ≤dGh

.¬æY á«dhDƒ°ùe …CG ∂æÑdG πªëàj ’ ±ôW hCG ådÉK ±ôW áeóN Ohõe …CG πÑb øe Ò°ü≤àd ¬LhCG (`g) h ;á«µ∏°S’h á«µ∏°S ä’É°üJG äÉcô°T hCG á«µ∏°S’h á«µ∏°S ä’É°üJG

áãdÉK ±GôWCG ∫ÓN øe äÓeÉ©àdG ò«ØæJ .17

 πjƒ– áª¶fCGh á«aô°üŸG äGƒæ≤dG ∂dP πª°ûj ,áÑ°SÉæe ÉgGôf ájó«∏≤J πFÉ°Sh …CÉH •hô°ûdGh ΩÉµMC’G √òg ÖLƒÃ ∂dòH íª°ùj Éªã«M) ∫GƒeC’G πjƒ–h π«ª©dG äÉª«∏©J ò«ØæJ ∂æÑ∏d Rƒéj ,٩ Iô≤ØdG ΩÉµMCÉH ∫ÓNE’G ¿hO   ١^١٧
.iôNCG πFÉ°Sh hCG á«µ∏°SÓdGh á«µ∏°ùdG ä’É°üJ’G äÉeóN hCG ™jô°ùdG ójÈdG ácô°Th ójÈdGh ÊhÎµdE’G hCG ájhó«dG ∫GƒeC’G

 äÉ°UQƒÑdG º¶æJh  ºµ– »àdG á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dÉH ΩGõàd’G ≈∏Y π«ª©dG ≥aGƒj .π«ª©dG äÉª«∏©J ò«Øæàd π°SGôe ∂æH hCG á«dÉe ¥GQhCG á°UQƒH hCG á°ù°SDƒe …CG äÉeóN ΩGóîà°SG π«ª©∏d ≥Ñ°ùe QÉ©°TEG ¿hO ∂æÑ∏d Rƒéj   ٢^١٧
.É¡H á°UÉÿG IOÉà©ŸG Ωƒ°SôdG ∫ƒÑbh äÉ©aó∏d »bÈdG πjƒëàdG hCG á°UÉ≤ŸÉH á°UÉÿG áª¶fC’Gh

.ådÉK ±ôW øe ¢üî°T hCG áeóN hCG áãdÉK ±ôW ΩÉ¶f …C’ Ò°ü≤J á¡LhCG hCG ∫É©aCG …CG k’hDƒ°ùe ∂æÑdG ¿ƒµj ,•hô°ûdGh ΩÉµMC’G √òg ‘ ∂dP ∞dÉîj Ée kGójó– Oôj ⁄ Ée   ٣^١٧
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ÖFGô°†dG .18

 ≠dÉÑŸ ´GójEG ÚeCG hCG  ∂æÑdG ´É£àbG ≈∏Y π«ª©dG ≥aGƒj .á©£≤à°ùŸG ÖFGô°†dG ∂dP πª°ûj ÖFGô°†d π«ª©dG äGQÉªãà°SG øe ∫Ée ¢SCGQ Ö°SÉµe hCG ôNBG πNO hCG ìÉHQCG hCG IóFÉa …CG ™°†îJ ÉÃQ ,٣ Iô≤ØdG ΩÉµMCÉH ∫ÓNEG ¿hO   ١^١٨
 Ö∏£dG óæY ∂æÑdG ójhõJ ≈∏Y π«ª©dG ≥aGƒj ,áÑjô°†dG ΩGõàdG á«£¨àd á«aÉc ÒZ π«ª©∏d ôNBG ÜÉ°ùM …CG hCG /h ÜÉ°ù◊G ‘ π«ª©∏d áMÉàŸG ∫ƒ°UC’G âfÉc GPEG .π«ª©dG ÜÉ°ùM øe hCG π«ª©dG ¤EG äÉ©aódG øe ÖFGô°†dG √òg

.áHƒ∏£e á«aÉ°VEG ∫GƒeCG …CÉH

 á¨eO ÖFGô°V …CG øY k’hDƒ°ùe π«ª©dG ¿ƒµj Éªc .á«dÉe ¥GQhCG ™«HCG hCG AGô°T øY áÄ°TÉf hCG QÉªãà°S’G ÜÉ°ùM ‘ É¡H ßØàëŸG á«dÉŸG ¥GQhC’ÉH ≥∏©àj Éª«a á©£≤à°ùŸG ÖFGô°†dG hCG ÖFGô°†dG ™aO øY k’hDƒ°ùe √óMh π«ª©dG ¿ƒµj   ٢^١٨
 ΩGõàdG …CG ¿ƒµj ød .ÜÉ°ù◊G øe Iô°TÉÑe ´ƒaóŸG ≠∏ÑŸG ´É£àbG ∂æÑ∏d Rƒéj ¬fG ≈∏Y π«ª©dG ≥aGƒj ,π«ª©dG øY ÖFGô°†dG √òg øe …CG ™aóH ∂æÑdG ΩÉ«b ∫ÉM ‘ .QÉªãà°S’G ÜÉ°ùëH á£ÑJôe ∑ÓeCG ÖFGô°V Iô°TÉÑe ÒZ hCG

.á©£≤à°ùŸG ÖFGô°†dG øY IóFGR ≠dÉÑe …CG ´ÉLÎ°SÉH ÖdÉ£H ¿ÉH ∂æÑdG ≈∏Y

á«ÑæLC’G äÓª©dG ±ô°U .19

.á∏ª©dG πjƒ–h á«ÑæLC’G äÓª©dG ±ô°üH á≤∏©àŸG IôWÉîŸG áaÉc πªM ≈∏Y π«ª©dG ≥aGƒjh äÉª«∏©àdG ò«Øæàd ájQhô°V É¡fCÉH ∂æÑdG iôj á«ÑæLCG äÓªY äÓeÉ©J ¿CG AGôLEG ‘ ∂æÑdG π«ª©dG ∫ƒîj   ١^١٩

.á∏ª©dG πjƒ– ò«ØæJ âbh ‘ á≤Ñ£ŸG IQƒ°ûæŸG á«ÑæLC’G ±ô°üdG QÉ©°SCG äÉaƒ°ûc Ö°ùM IóFÉ°ùdG ±ô°üdG QÉ©°SCG ≥«Ñ£àH ∂æÑdG Ωƒ≤j ,ÜÉ°ù◊G øe hCG ‘  á∏ªY πjƒëàH ∂æÑdG Ωƒ≤j ¿CG á©aO …CG Ö∏£àJ ÉeóæY   ٢^١٩

 Ö°ùM á°UQƒÑdG ‘ óFÉ°ùdG …QƒØdG ™«ÑdG ô©°ùH πÑ≤dG ∂dP øe πjƒ– …CÉH ∂æÑdG Ωƒ≤«°S .iôNCG á∏ª©H É¡H ßØàëŸG π«ª©dG Ió°UQCG øe …CG πjƒ– ∂æÑ∏d Rƒéj IóMGh á∏ª©H ∂æÑdG ¤EG π«ª©dG ¿ƒjO ájƒ°ùJ ∂æÑ∏d ≈æ°ùàj »µd   ٣^١٩
.≈°†à≤ŸG

. .áæ∏©ŸG á«eƒ«dG ±ô°üdG QÉ©°SC’ kÉ≤ah áeƒ≤ŸG á∏ª©dG ¤EG É¡dƒ– π«ª©∏d Rƒéj ,π«ª©dG ÜÉ°ù◊ áeƒ≤ŸG á∏ª©dG øe áØ∏à äÓª©H ∫GƒeCG º∏à°ùj ∂æÑdG ¿Éc ∫ÉM ‘   ٤^١٩

 ïjQÉJ ‘ ∂æÑdG ‘ á≤Ñ£ŸG ±ô°üdG QÉ©°SCÉH »µjôeC’G Q’hódÉH …hÉ°ùe ≠∏Ñe …CG ∫ƒ– ∂æÑ∏d Rƒéj ,É¡H ßØàëŸG á∏ª©dÉH π«ª©dG ¤EG ∫GƒeC’G πjƒ– ≈∏Y QOÉb ÒZ ∂æÑdG ¿Éc ∫ÉM ‘ ,٤^١٩ Iô≤ØdG ΩÉµMCÉH ∫ÓNEG ¿hO   ٥^١٩
.™aódG

 hCG Ωƒ°SQ ¢Vôa hCG π«°ü– ÜhôL »à«°ùH á£ÑJôe  áª¶æe …CG hCG ∂æÑ∏d  Rƒéjh ÜhôL »à«°S áª¶æe …CG hCG ∂æÑdG ∫ÓN øe hCG ™e  •hô°ûdGh ΩÉµMC’G √òg ¢VGôZC’ á«ÑæLC’G äÓª©dG ±ô°U äÓeÉ©àH ΩÉ«≤dG ∂æÑ∏d Rƒéj  ٦^١٩
.äÉ≤Ø°üdG hCG äÓeÉ©àdÉH ≥∏©àj Éª«a óFÉY hCG ìÉHQCG hCG ádƒªY

π«ª©dG äÉ≤aGƒeh ¿ÓYEGh QGôbEG .20

 ±ô°üàdG hCG É¡©«H hCG É¡FGô°T hCG á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’G ihóéH ≥∏©àj Éª«a hCG á«dÉŸG ¥GQhC’G áª«≤H ≥∏©àj Éª«a IQƒ°ûe Ëó≤J hCG ∫GƒeCG IQGOEG ∫ÉªYCG …CÉH Ωƒ≤j ød ∂æÑdG ¿CG (CG) :»∏j Ée ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒjh ô≤j   ٢٠٫١
.Égò«ØæJ ºà«°S »àdG äÓeÉ©àdG áªFÓe ióe ójóëàd ™«ÑdG §«£îJ IGOCG ∫ÓN øe É¡à÷É©e Öéj ≥∏©àj Éª«a π«ª©dG á£°SGƒH ºàJ »àdG äÓeÉ©àdG ™«ªL ¿CG (Ü) ;QÉªãà°S’G ÜÉ°ùëH ≥∏©àj Éª«a ÊÉªàFG π«cƒc

 äÓeÉ©àdG ™«ªLh øe …CG äÉ©ÑJ øY k’hDƒ°ùe π«ª©dG ¿ƒµj (O) ;ÜÉ°ù◊G á©«ÑW ¤EG kGô¶f á¶Øëª∏d äÉª««≤J hCG á¶Ø ≈∏Y ±Gô°TEG …CG Ëó≤J ºàj ’ .äÓeÉ©àdG ∂∏J ò«ØæàH ≥∏©àj Éª«a kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj (ê)  

 …òdG ióŸG ¤EG .äÉeóÿG ∂∏àH ≥∏©àj Éª«a π«ª©dG á£°SGƒH É¡Áó≤J ºàj »àdG äÉª«∏©àdÉH ≥∏©àj Éª«a ≥«Ñ£J áØ∏à á«ª«¶æJ íFGƒdh  ÚfGƒ≤H IOó©àe ¥Gƒ°SCG ∂dÉæg ¿CÉH π«ª©dG ô≤j (`g) ;äÉeóÿG ΩGóîà°SG á£°SGƒH

 ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e á«ª«¶æJ äÉÄ«g ¤EG π«ª©dG äÉeƒ∏©eh äÓeÉ©àdG ∂∏J øY ÆÓHE’G ∂æÑ∏d Rƒéj ¬fCÉH π«ª©dG º¡Øj ,π«ª©dG á£°SGƒH IòØæŸG äÓeÉ©àdG hCG π«ª©dG ≈∏Y á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤dG ∂∏J ¬«a ≥Ñ£J

.kÉÑ°SÉæe hCG ÉjQhô°V

 ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .äÓeÉ©àdG ≈∏Y á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdG ¢üîj Éª«a á«Ñjô°†dGh á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG á«dhDƒ°ùe ¤ƒàj π«ª©dG ¿CÉH ∑Qójh π«ª©dG º¡Øàj   ٢^٢٠
 Éªc .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa ¬∏ªY ¿Éµe hCG

.äÓeÉ©àdÉH á≤∏©àŸG ÚfGƒ≤dG ∫ƒM ¬d IQƒ°ûŸG Ëó≤Jh ¬ë°üf hCG π«ª©dG ÆÓHEG øY ∫ƒÄ°ùe ÒZ ¬fCG Éªch á«Ñjô°Vh á«fƒfÉb IQÉ°ûà°SG ájCG Ωó≤j ’ ∂æÑdG ¿CG º¡Øàjh π«ª©dG ∑Qój

 ÜÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a ,kÉ«µjôeCG ÉæWGƒe íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj Éªc .kÉ«µjôeCG kÉæWGƒe ¢ù«d É¡fCG /¬fCÉH π«ª©dG ô≤j .á«µjôeC’G IóëàŸG äÉj’ƒdG ÚæWGƒŸ áMÉàe ÒZ áeóÿG ¿CÉH π«ª©dG ô≤jh º¡Øj   ٣^٢٠
 ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG ,π«ª©dG ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG ô©°ùH á«dÉŸG ¥GQhC’G ™«Hh  ,∂æÑdG iód πé°ùŸG ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH QÉªãà°S’G

 ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H QÉªãà°S’G ÜÉ°ùM ‘ »FÉ¡ædG

.∂dP ‘ ábódG

 Góæc hCG /h É«dGÎ°SCG ‘ áª«≤e /º«≤e ÒZ É¡fCG /¬fCÉH π«ª©dG ô≤j .Ú«µjôeC’G hCG /h ÚjóæµdG hCG/h Ú«dGÎ°SC’G ÚæWGƒª∏d ìÉàe ÒZ äÉeóÿG ∫ÓN øe á«dÉŸG ¥GQhC’G ‘ QÉªãà°S’Gh ™«ÑdGh AGô°ûdG ¿CÉH π«ª©dG ô≤jh º¡Øj   ٤^٢٠
 ¿Gƒæ©dG ≈∏Y π«ª©dG ¤EG Éeƒj (٣٠) πÑb ≥Ñ°ùe »£N QÉ©°TCG Ëó≤àH QÉªãà°S’G ÜÉ°ùM ≥∏Z ∂æÑ∏d ≥ë«a , kIóëàŸG äÉj’ƒdG Góæc hCG É«dGÎ°SCG ‘ Éª«≤e íÑ°UCG GPEG hCG ¿Éc GPEG ¬fCÉH π«ª©dG ≥aGƒj  .IóëàŸG äÉj’ƒdG hCG /h

 ∞jQÉ°üŸGh Ωƒ°SôdG πc AÉØ«à°SG ó©H QÉªãà°S’G ÜÉ°ùM ‘ »FÉ¡ædG ó«°UôdÉH π«ª©∏d Éµ«°T Qó°üj hCG QÉªãà°S’G ÜÉ°ùM ¤EG ó«°UôdG ±É°†j ¿CGh IóFÉ°ùdG ¥ƒ°ùdG ô©°ùH á«dÉŸG ¬bGQhCG á«Ø°üJ  / ™«Hh  ,∂æÑdG iód πé°ùŸG

.∂dP ‘ ábódG ΩóY hCG AÉ°ûaE’G hCG/h á«Ø°üàdGh ¥ÓZE’G ∂dP ÖÑ°ùH á«fƒfÉb äÉ«dhDƒ°ùe hCG äÉeGõàdG …CG  ∂æÑdG óÑµàj ¿CG ¿hO ,äóLh ¿EG , OGó°ùdG á≤ëà°ùŸG ≠dÉÑŸGh

¢†jƒ©àdG .21

 hCG (ádƒ≤©ŸG IÉeÉëŸG ÜÉ©JCG ∂dP πª°ûj) ∞jQÉ°üe hCG ∞«dÉµJ hCG ¿ƒjO hCG iƒYO áeÉbE’ ÖÑ°S hCG áÑdÉ£e hCG AÉYOCG …CÉH ≥∏©àj Éª«a ∂æÑdG ó°V áYƒaôe ihÉYO …CG ó°V ¬æY ´ÉaódGh ¬æY Qô°†dG AQOh ∂æÑdG  ¢†jƒ©J ≈∏Y π«ª©dG ≥aGƒj

 /h ΩÉµMC’Gh •hô°ûdG √òg ‘ IOQGh ΩÉµMCG hCG äGAGôLEG hCG IógÉ©e hCG ¿Éª°V hCG ó¡©J …CÉH π«ª©dG πÑb øe ∑É¡àfG …CG  (ii) h ;áeóÿG ΩGóîà°SG ≈∏Y ¬JQób ΩóY hCG π«ª©dG ΩGóîà°SG (i) øY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH áÄ°TÉf ΩGõàdG

.ÜÉ°ùë∏d áeÉ©dG ΩÉµMC’Gh •hô°ûdG hCG

™aódG øY ∞∏îàdG ∫ÉM ‘ ∂æÑdG ¥ƒ≤Mh ¿Éª°†dG .22

 øe …CG hCG ™«ªL ≈∏Y ΩÉY øgQ ∫ÓN øe ¿Éª°V ¥ƒ≤M ∂æÑ∏d ¿ƒµ«°S ¬fCÉH π«ª©dG ô≤j ,¿Éc ÜÉ°ùM …CG ≈∏Y ∂æÑdG ¤EG ºµ∏Ñb øe ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …C’h ¥É≤ëà°S’G óæY πeÉµdGh …QƒØdG ™aó∏d  ôªà°ùe ¿Éª°†c   ١^٢٢
.∂æÑ∏d ´GójEG π«ch hCG ∂æÑdG É¡H ßØàëj hCG ∂æÑdG iód ôNB’ ÚM øe É¡YGójEG hCG ÉgDhGô°T hCG É¡∏jƒ– ºàj »àdG á«dÉŸG ¥GQhC’G

:»∏j É‡ ÌcCG hCG IóMGh …CÉH ΩÉ«≤dG ‘ ,π«ª©dG ¤EG ≥Ñ°ùe QÉ©°TEG ¿hOh (ΩGõàdG ¿hO ) ≥◊G ∂æÑ∏d ¿ƒµj ,٣^٢٢ óæÑdG ‘ IOóëŸG çGóMC’G øe …CG ´ƒbh óæY   ٢^٢٢

 ¿ƒµj ¿CG ¿hO ÉÑ°SÉæe ¬æe ôjó≤J ájôëH ∂æÑdG √Gôj ÉŸ É≤ah ΩÉY πµ°ûH áæ«©e OƒæH ≈∏Y AÉæHh …OÉe πHÉ≤e Ò¶f ,Úæ«©e ¢UÉî°TCG ¤EG áæ«©e á≤jô£H ٢٢٫١ óæÑ∏d É≤ah ,É¡H ±ô°üàdG hCG ∫ƒ°UCG …CG πjƒ– hCG ,™«H   (CG)

.É¡æY áªLÉf IQÉ°ùN …CG øY ’hDƒ°ùe

 ≥∏£e ôjó≤àH ∂æÑdG √Gôj ÉŸ kÉ≤ah áæ«©e á≤jôWh Ö«JÎH ∂æÑdG ¤EG π«ª©dG äÉeGõàdG øe …CÉH AÉaƒ∏d hCG ‘ ,∞jQÉ°üŸG áaÉc º°üN ó©H ,πjƒ– hCG ±ô°üJ hCG ™«H á«∏ªY …C’ á«aÉ°U óFGƒY hCG á«dÉe ¥GQhCG ΩGóîà°SG   (Ü)

.kÉÑ°SÉæe ¬æe

 …CG hCG áæ«©e á≤jô£Hh áæ«©e OƒæH ≈∏Y AÉæH ∂æÑdGh π«ª©dG ÚH áªFÉb äÓeÉ©J …CG ™jô°ùJ hCG ∂dP ±ÓN hCG ¥ÓZEG hCG AÉ¨dEG hCG ,(∂dP ±ÓN hCG ≈ª°ùe ÒZ πLC’) π«ª©dG ™e ∂æÑ∏d ábÓY ÜÉ°ùM …CG AÉ¡fEG hCG ≥«∏©J   (ê)

.ÉÑ°SÉæe ≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑdG √Gôj ÉŸ É≤ah á≤Ø°U hCG AÉ¡fEG hCG ≥«∏©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ IôWÉîŸ ∂æÑdG ¢Vô©J hCG IQÉ°ùN …CG ™æe hCG π«∏≤J hCG á«£¨J ¢Vô¨H Ú©e AGôLEG PÉîJG

 hCG/ h ,√ÓYCG (ê) ¤EG (CG) Iô≤ØdG ÖLƒÃ áMƒæ‡ á«MÓ°U …CG á°SQÉªÃ ≥∏©àj Éª«a hCG ¢VGôZC’ kÉÑ°SÉæe ∂æÑdG √Gôj ÉŸ É≤ah áæ«©e QÉ©°SCÉHh áæ«©e ´É°VhCG ‘ iôNCG ¤EG á∏ªY øe ∫GƒeC’G πjƒ–   (O)

.OÉà©e πªY ¥É«°S hCG á«µ∏e ¥ƒ≤M hCG ¿ƒfÉb …CG ÖLƒÃ ìÉàe AGôLEG …CG ‘ ∂æÑ∏d ôjó≤Jh ±ô°üJ ájôM …C’ ádƒ≤©e á°SQÉ‡ ÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah ¬à«dhDƒ°ùe á∏FÉW â–h π«ª©dG áØ∏µJ ≈∏Y AGôLEG …CG PÉîJG   (`g)

:á°SQÉªª∏d á∏HÉb ٢^٢٢ Iô≤ØdG ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG ¿ƒµJ   ٣^٢٢

 π«ª©dG ÚH iôNCG á«bÉØJG …C’ ºµM …C’ ’ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH º≤j ⁄ GPEG hCG •hô°ûdGh ΩÉµMC’G √òg øe ºµM …C’ ∫ÉãàeG hCG ºµM …CG ÖLƒÃ ¬JÉeGõàdG øe …CG AGOCÉH π«ª©dG º≤j ⁄ GPEG (CG)

.∂dP ±ÓN hCG áæ«©e á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ É¡H ∫ƒNódG ºàj äÓeÉ©J …CÉH ≥∏©àj Éª«a hCG ÖLƒÃ hCG QÉªãà°SG ÜÉ°ùM …CG ÖLƒÃ AGƒ°S ∂æÑdGh

,¬àjÉª◊ ∫ƒÑ≤e ٢^٢٢ Iô≤ØdG ÖLƒÃ áMƒæ‡ äÉ«MÓ°U …CG á°SQÉ‡ ¿CÉH (’ ΩCG √ôcP ∞∏°S ÉŸ ÓKÉ‡ ¿Éc AGƒ°S ) ¿Éc ÖÑ°S …C’ ∂æÑdG iCGQ GPEG (Ü)

 øY ’RÉæJ ÉgQÉÑàYG Öéj ’ ,É¡æe …CG âeób GPEG áæ«©e äGAGôLEG …CG ¿Éµeh ¿ÉeõH ≥Ñ°ùe QÉ©°TEG hCG  áÑdÉ£e hCG Ö∏W …CG ¿CÉH π«ª©dG ô≤jh π«ª©dG ¤EG QÉ©°TEG hCG Ö∏W ¿hO ôcòdG áØdÉ°ùdG ∫ÉªYC’G øe …CG PÉîJG ∂æÑ∏d øµÁ  

.πÑ≤à°ùŸG ‘ QÉ©°TCG hCG Ö∏W ¿hO äGAGôLE’G ∂∏J ‘ ácQÉ°ûŸG ‘ ∂æÑdG ¥ƒ≤M

á°UÉ≤ŸGh ´É£≤à°S’G .23

.äÉeGõàd’G hCG ∫GƒeC’G ∂∏àd á∏eÉc ájƒ°ùJ QÉ¶àfÉH á«dÉe ¥GQhCG hCG …ó≤f ≠∏Ñe …CG ´É£àbG âbh …CG ‘ ∂æÑ∏d Rƒéj ,∂æÑdG ¤EG (äCÉ°ûf ÉªØ«ch É¡à©«ÑW âfÉc Éª¡e) äÉeGõàdG hCG ∫GƒeCÉH øjóe π«ª©dG ¿CG ÉŸÉW   ١^٢٣

 ÜÉ°ùM …CG hCG  QÉªãà°S’G ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’Gh ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ≈∏Y É¡à°SQÉ‡ ≥M ∂æÑ∏d ¿ƒµj á∏KÉ‡ ôNBG ¥ƒ≤M …CG hCG  á°UÉ≤ŸG ‘ ≥M hCG øgQ …CG ¤EG áaÉ°VE’ÉH ≥M …CÉH  ∫ÓNE’G ¿hO   ٢^٢٣
 √òg ‘ ºµM …CG øY ô¶ædG ±ô°üH .∂æÑdG ¤EG π«ª©dG øe OGó°ùdG áÑLGƒdG π«ª©dG äÉeGõàdG áaÉµH AÉaƒ∏d øgô∏d á©°VÉN iôNCG ∫ƒ°UCGh äÉµ∏à‡ …CG hCG ∫GƒeC’Gh á«dÉŸG ¥GQhC’G ∂∏J ™«ªL ¿ƒµJ  ,iôMCG (äÉHÉ°ùM)

 ÜÉ°ùM …CG ‘ É¡H ßØà π«ª©∏d iôNCG ∫GƒeCG …CG hCG  QÉªãà°S’G ÜÉ°ùM øe ´É£àb’Gh á°UÉ≤ª∏d ¬«a á©LQ ’ ƒëf ≈∏Yh ¬ÑLƒÃ ∂æÑdG ¤EG äÉª«∏©J ¬Lƒj ,∂æÑdGh π«ª©dG ÚH iôNCG á«bÉØJG …CG hCG ΩÉµMC’Gh •hô°ûdG

.∂æÑdG ¤EG π«ª©dG ¬H øjóe (ôNCG á∏ª©H ¿Éc hCG ¬à©«ÑW âfÉc Éª¡e) ΩGõàdG hCG ≠∏Ñe …C’  »Fõ÷G hCG »∏µdG ójó°ùàdGh π«ª©∏d á«dÉŸG ¥GQhC’G ÜÉ°ùM ‘ áæjóe ·P …CG ΩGóîà°SGh (iôNCG äÉHÉ°ùM)

QÉªãà°S’G ÜÉ°ùM ¥ÓZEGh AÉ¡fEG .24

.á≤«KƒdG √òg ‘ OóëŸG ¿Gƒæ©dG ≈∏Y kÉ«£N ∂æÑdG ¤EG QÉ©°TEG AÉ£YEG ÖLƒÃ âbh …CG ‘ ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG π«ª©∏d øµÁ   ١^٢٤

 √òg AÉ¡fEG ‘ ≥◊G ∂æÑ∏d ¿ƒµj ÉgóæY ΩÉµMC’Gh •hô°ûdG √òg ‘ ºµM …C’ π«ª©dG øe ∑É¡àfG …CG OƒLh ádÉM AÉæãà°SÉH ,π«ª©dG ¤EG Éeƒj ٣٠ øY π≤j ’ »£N QÉ©°TEG AÉ£YEÉH ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ∂æÑ∏d Rƒéj   ٢^٢٤
.…Qƒa ôKCÉH ΩÉµMC’Gh •hô°ûdG

.äÉeóÿG É¡«a Ωó≤j ’ hCG äÉeóÿG Ëó≤J ≈∏Y É¡«a QOÉb ÒZ ∂æÑdG ¿ƒµj ádhO ‘ kÉª«≤e íÑ°UCG ób π«ª©dG ¿CG ∫ÉM ‘ É«FÉ≤∏J •hô°ûdGh ΩÉµMC’G √òg »¡àæJ   ٣^٢٤

.ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG óæY IOó°ùe ÒZ ≈≤ÑJ iôNCG äÉeGõàdG …CGh ôµÑŸG Öë°ùdG Ωƒ°SQh ÜÉ©JC’Gh Ωƒ°SôdG ™«ªL ™aO øY k’hDƒ°ùe π«ª©dG ¿ƒµj   ٤^٢٤

.∂æÑdG ¤EG π«ª©dG ≈∏Y ¿ƒjO …CG ójó°ùJ hCG ,AÉ¡fE’G πÑb É¡H ´hô°ûdG ” äÓeÉ©J …CG ≈∏Y ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG ôKDƒj ød   ٥^٢٤

 á«aÉc Ió°UQCG hCG ∫GƒeCÉH ®ÉØàM’G ≥◊G ∂æÑ∏d ¿ƒµjh É¡H QGôªà°S’G hCG äÓeÉ©àdG ∂∏J á«Ø°üJ √ôjó≤Jh ¬JOGQCG ¢†ëÃh ∂æÑ∏d Rƒéj ,AÉ¡fE’G ó©H Ée ¤EG óà“ ±ƒ°S äÓeÉ©J …CG hCG πLBG ó≤Y á÷É©Ã ∂æÑdG ΩÉb ∫ÉM ‘   ٦^٢٤
.¢Vô¨dG Gò¡d

 ÜÉ°ùM ¥ÓZEG ó©H ™aódG ≥ëà°ùe íÑ°üj ≠∏Ñe …CG ∂æÑdG ¤EG ™aój ¿CÉH π«ª©dG Ωõà∏j ,∂dP ¤EG áaÉ°VEG .∂æÑdG ¤EG π«ª©dG øe á≤ëà°ùŸG ≠dÉÑŸG ™«ªL ójó°ùJh äÓeÉ©àdG ™«ªL ΩÉ“EG ≈àM É≤∏¨e QÉªãà°S’G ÜÉ°ùM Èà©j ød   ٧^٢٤
.QÉªãà°S’G

:ΩÉµMC’Gh •hô°ûdG √òg AÉ¡àfG óæY ∂æÑdG ÆÓHEÉH π«ª©dG Ωƒ≤j   ٨^٢٤

 ™«H √ôjó≤J Ö°ùMh ∂æÑ∏d Rƒéj ,AÉ¡fE’G øe πªY ΩÉjCG (١٠) Iô°ûY ¿ƒ°†Z ‘ ∂æÑdG QÉ£NEÉH π«ª©dG º≤j ⁄ ∫ÉM ‘ .π«ª©dG ¤EG ™«ÑdG äGóFÉY πjƒ–h π«ª©dG ¤EG QÉªãà°S’G ÜÉ°ùM ‘ á«dÉŸG ¥GQhC’G πjƒëàd ١^٨^٢٤
h ;π«ª©dG áØ∏µJ ≈∏Y á«dÉŸG ¥GQhCÓd πjƒ– …CG ¿ƒµj .π«ª©dG ¤EG äGóFÉ©dG πjƒ–h á«dÉŸG ¥GQhC’G ∂∏J øe …CG
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.ÜÉ°ù◊G ‘ IOƒLƒŸG ∫GƒeC’G  πHÉ≤e π«ª©dG ¤EG ∂«°T ∫É°SQEG hCG π«ª©dG πÑb øe IOó ÜÉ°ùM ¤EG π«ª©dG ÜÉ°ùM øe ∫GƒeCG …CG πjƒëàd ,٣^٢٤ Iô≤ØdG ΩÉµMCÉH kÓªY ٢^٨^٢٤

.¢Vô≤dG ΩÉµMCGh •hô°T ÖLƒÃ π«ª©dG ¤EG áeó≤e ¢Vhôb …CG ójó°ùàH áÑdÉ£ŸG ‘ ≥◊G ∂æÑdG íæÁ ¿CG ¬fCÉ°T øe ΩÉµMC’Gh •hô°ûdG √òg AÉ¡fEG   ٩^٢٤

ádhódG /áÄ°TÉædG ¥ƒ°ùdG IôWÉ .25

 ∫ƒ°UC’G hCG ájó≤ædG ∫GƒeC’G √ò¡H ¬«a ®ÉØàM’G ºàj »àdG ÜhôL »à«°S áª¶æe ´ôa ‘ kGô°üM º«∏°ùà∏d á∏HÉb hCG ™aódG á≤ëà°ùe π«ª©dÉH ¢UÉÿG QÉªãà°S’G ÜÉ°ùM ‘ É¡H ßØàëŸG iôNC’G ∫ƒ°UC’G hCG ájó≤ædG ∫GƒeC’G ¿ƒµJ   ١^٢٥
.iôNC’G

.´ôØdG É¡«a ™≤j »àdG á«FÉ°†≤dG äÉj’ƒ∏d á«eƒµ◊G á«ª«¶æàdG íFGƒ∏dGh ÚfGƒ≤∏d á©°VÉN iôNCG ∫ƒ°UCG hCG ájó≤f Ió°UQCG …CG ¿ƒµJ   ٢^٢٥

 »à«°S áª¶æe ´hôa øe …CG hCG ∂æÑdG IQób ¿hO ,∂æÑdG Iô£«°S øY êQÉN iôNCG ±hôX hCG á«∏gCG ÜôM hCG ÜôM çGóMCG hCG ájô°üb äÓjƒ– hCG äGQOÉ°üe hCG äÓª©dG πjƒ– hCG ∫GƒeC’G πjƒ– ≈∏Y Oƒ«b …CG ,∫ƒ– ¿CG øµÁ    ٣^٢٥
.º«∏°ùàdG hCG ójó°ùàdG øY k’hDƒ°ùe iôNC’G ÜhôL »à«°S áª¶æe ´hôa øe …CG ¿ƒµj ød ,±hô¶dG ∂∏J ‘ .π«ª©∏d ∫GƒeC’Gh ∫ƒ°UC’G áMÉJEG øe iôNC’G ÜhôL

.ôjƒ£àdGh Ò«¨àdG ó«b É¡H á°UÉÿG ájOÉ°üàb’Gh á«YÉªàL’Gh á°SÉ«°ùdG á«àëàdG á«æÑdG ¿ƒµJ »àdG OÓÑdG ¤EG á«dÉŸG ¥Gƒ°SC’G ¤EG "áÄ°TÉædG ¥Gƒ°SC’G" í∏£°üŸG Ò°ûj   ٤^٢٥

 ‘ OÉà©e ƒg É‡ ÌcCG á«dÉŸG ¥GQhC’G º«bh IóFÉØdG QÉ©°SCGh ±ô°üdG QÉ©°SCG ‘ ÈcCG äÉÑ∏≤J ¤EG Qƒ£àj ¿CG øµÁ Gògh á©bƒàe ÒZh á©jô°S äGÒ¨àd ájOÉ°üàb’Gh á«dÉŸGh ájó≤ædGh á°SÉ«°ùdG ´É°VhC’G ¢Vô©àJ ¿CG øµÁ   ٥^٢٥
 .áeó≤àŸG ∫hódG äÉjOÉ°üàbG

 ∫ƒ– ¿CG É¡fCÉ°T øe á°UQƒÑdG ≈∏Y §HGƒ°V ¢Vôa hCG ,iôNCG çGóMCG hCG ájOÉ°üàbG hCG á°SÉ«°S çGóMCG ÖÑ°ùH hCG …õcôŸG ∂æÑdG É¡H ßØàëj »àdG á«ÑæLC’G á∏ª©dG ‘ ¢ü≤f ∫ÓN øe (IOÉ«°ùdG) ádhódG IôWÉ CÉ°ûæJ ¿CG øÁ   ٦^٢٥
.É¡«∏Y ∫ƒ°ü◊G Qò©àj ÉÃQ ¿É«MC’G ¢†©H ‘h ádƒ¡°ùH áMÉàe ¥ƒ°ùdG ‘ QÉ©°SC’G ¿ƒµJ ÉÃQ .ájôM πµH πjƒëà∏d á∏HÉb äÓªY ¤EG áÄ°TÉædG ¥ƒ°ùdG äÓªY πjƒ– ¿hO

 ó«©°üdG ≈∏Y äGôJƒJh ±ô°üdG ô©°S ‘ ∞©°Vh  »ªî°†J OÉ°üàbG ≈∏Y ∫’O á©ØJôŸG IóFÉØdG QÉ©°SCG ¿ƒµJ ÉÃQ ,∂dP ™e .áHGòL ájQÉªãà°SG ¢Uôa ¢Vô©d áÄ°TÉædG ¥Gƒ°SC’G äÓª©d kÉ«Ñ°ùf á©ØJôe IóFÉØdG QÉ©°SCG ¿ƒµJ ÉÃQ    ٧^٢٥
.»°SÉ«°ùdGh …OÉ°üàb’G

ájôµØdG á«µ∏ŸG .26

 É¡H á°UÉÿG ájôµØdG á«µ∏ŸG ¥ƒ≤M Iƒ≤H ∂æÑdG ¢VôØj .¬d äÉeóÿG …Ohõe hCG ¢ü«NÎ∏d áëfÉŸG äÉ¡÷G hCG ∂æÑ∏d á«µ∏e »g áeóÿG ∂∏àd áeóîà°ùŸG QÉªãà°S’G OGƒeh áeóÿÉH ≥∏©àj Éª«a hCG ‘ ájôµØdG á«µ∏ŸG ¥ƒ≤M   ١^٢٦
.¿ƒfÉ≤dG ¬ëæÁ …òdG πeÉµdG ióŸG ¤EG

 OGOÎ°SG ΩÉ¶fCG ‘ É¡æjõîJ πFÉ°Sh hCG á£°SGƒH …CÉH ∫Éµ°TC’G øe πµ°T …CÉH OGƒe …CG hCG QÉªãà°S’G OGƒe øe AGõLCG hCG AõL …CG ∫É°SQEG hCG á«Ñ©°ûJ äÉWÉÑJQG πªY hCG åH hCG ¢VôY hCG ô°ûf IOÉYEG hCG ™jRƒJ hCG ñÉ°ùæà°SG Rƒéj ’   ٢^٢٦
 áµjô°T É°†jCGh ,§≤a …QÉéàdG ÒZ »°üî°ûdG ΩGóîà°SÓd QÉªãà°S’G OGƒe ΩGóîà°SGh áYÉÑWh π«ªëàd ¿PE’G íæÁ ¿CG á£jô°T øjôNB’G ≥«Ñ£à∏d á∏HÉ≤dG ¥ƒ≤◊G »µdÉe hCG ∂æÑdG øe ≥Ñ°ùe ¿PEG ≈∏Y ∫ƒ°ü◊G ¿hO äÉeƒ∏©e

.ô°S’G OGƒe ‘ IOQGƒdG iôNC’G á∏é°ùŸG á«µ∏ŸG äGQÉ©°TEGh ™Ñ£dGh ô°ûædG ¥ƒ≤M ™«ªL ≈∏Y π«ª©dG ßaÉëj ¿CGh QÉªãà°S’G OGƒe ≈∏Y πjó©J …CÉH π«ª©dG Ωƒ≤j ’ ¿CG

¬H ∫ƒª©ŸG ¿ƒfÉ≤dG .27

 áªµ º«µ– õcôe  ‘ ºµëàdG ÚfGƒb ÖLƒÃ ¬«a »FÉ¡fh »©£b QGôb PÉîJ’ º«µëàdG ¤EG ,É¡FÉ¡fEG hCG É¡à«MÓ°U hCG ÉgOƒLƒH ≥∏©àJ πFÉ°ùe …CG ∂dP ‘ ÉÃ ,•hô°ûdGh ΩÉµMC’G √òg  ¢üîj Éª«a hCG øY CÉ°ûæj ´Gõf …CG ádÉMEG Öéj

 á«Hô©dG äGQÉeE’G ,»HO IQÉeEG ‘ º«µëà∏d ÊƒfÉ≤dG ¿ÉµŸG hCG ¢ù∏éŸG ¿ƒµj ¿CG Öéj .kGóMGh ÚªµëŸG OóY ¿ƒµj ¿CG Öéj .óæÑdG Gòg ¤EG IQÉ°TE’ÉH âLQOCG É¡fCG ÈàYG »àdG óYGƒ≤dG ∂∏J ,»ŸÉ©dG ‹ÉŸG »HO õcôe ‘ ‹hódG º«µëà∏d ¿óæd

.IóëàŸG á«Hô©dG äGQÉeEÓd »Yƒ°VƒŸG ÊƒfÉ≤dG ó≤©∏d ºcÉ◊G ¿ƒfÉ≤dG ¿ƒµj .ájõ«∏‚E’G á¨∏dG »g º«µëàdG ‘ áeóîà°ùŸG á¨∏dG ¿ƒµJ ¿CG Öéjh .IóëàŸG

In consideration of the agreement of Citibank N.A. UAE (“Bank”) to provide the Services (as defined below) to the Customer, the Customer agrees to the following 
terms and conditions (as may be amended, modified or supplemented by the Bank from time to time) (“Terms”):

1. Interpretation

“Account” means the savings and or current account held by the Customer with the Bank

“Applicable Laws” means all applicable statutes, laws and regulations governing the Securities (as defined below), transactions and any other applicable requirements 
imposed by any competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the stock 
exchange or market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on.

“Asset” means any investments or assets held in the Investment Account and/or the Account with the Bank (including anything held by our agents, depository or 
custodian or on a clearing system) and any rights or benefits relating to those investments, including any income derived on those investments, including, but not 
limited to Investment Account and/or the Account , contract rights, all documents, instruments and certificates relating to investments and securities, and all related 
interest, redemptions and distributions and all income, proceeds and products of the above.

“Bank” means to Citibank N.A., UAE.

“Business Day” means any day on which banks are open for a full range of banking transactions in the UAE and banks are open for business in all the geographic 
locations required to complete the relevant transaction.

“Citigroup Organisation” refers to Citigroup, Inc., Citibank, N.A., Citibank International plc, their branches, subsidiaries, and affiliates, and anyone who succeeds 
them or to whom they assign their rights.

“Citi Website” means the Bank’s internet webpage including but not limited to information, text, images, links, sounds, graphics, video and other materials 
displayed therein registered at www.citibank.ae

 “Denominated Currency” means the currency in which the Account is denominated, as specified by the Customer in the Investment Account application.

“General Account Terms” means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively, as 
amended from time to time.

“Instruction(s)” means Purchase Instruction(s) and/or Sale Instruction(s).

“Investment Account” means the Securities trading account(s) opened by the Customer with the Bank.

“Investment Materials” means the information, research publications, recommendations, text, images, links, sounds, graphics, video and other materials or 
documents relating to the Securities provided to the Customer by the Bank.

“Loan Terms and Conditions” means the separate set of terms and conditions which apply between the Customer and the Bank in the event that the Bank provides 
loans or credit services to the Customer.

“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential, 
economic, indirect, punitive and special losses and damages.

“Purchase Instruction(s)” means any communication, order, instructions or message received by the Bank from the Customer on a Subscription Form.

“Redemption Form” means the instruction form signed by the Customer to sell Securities. 

“Relationship Manager” means the person(s) identified by the Bank as the Customer’s main contact at the Bank.

“Sale Instruction(s)” means any communication, order, instructions or message received by the Bank from the Customer on a Redemption Form.

“Sales Planning Tool” means the computer generated form processed by the Bank’s Relationship Manager which assesses the suitability of the transaction for the 
sale or purchase of Securities

“Securities” means any shares, stocks, bonds, equities, foreign exchange, derivatives transactions (including without limitation fixed income products, American 
depositary receipts and global depositary receipts) or notes or other similar instruments of any kind or issued by anybody, whether incorporated or unincorporated 
or of any government or government authority or such other financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to 
accept the same as “Securities” for the purposes of these Terms.

“Services” means the services provided by the Bank to enable the Customer to trade Securities and includes any other related services provided from time to time 
under these Terms.

“Subscription Form” means the instruction form signed by the Customer to purchase Securities.

“Terms” means these terms and conditions as amended from time to time.

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.



2. Applicability and Scope

 2.1 These Terms and the Services are subject to the General Account Terms which are deemed incorporated herein. In the event of any inconsistency between 
these Terms and the General Account Terms, these Terms shall prevail.

 2.2 The Customer will be able to avail the Services by maintaining an Investment Account with the Bank. 

 2.3 No check book will be issued in relation to the Investment Account. No interest shall be payable by the Bank in respect of the funds in the Investment 
Account.

 2.4 The Bank shall be entitled to exercise any of the rights, powers, discretions and/or performance of any functions or obligations under these Terms and/or 
in relation to the maintenance and operation of any Investment Account on such terms (including power to sub-delegate) as it sees fit, and may employ 
agents, custodians, sub-custodians, nominees, depositories, managers, advisers and others on terms it may deem fit. The Bank shall appoint such person(s) 
in good faith but shall not be responsible or liable for any Loss suffered by the Customer as a result of acts, omissions or insolvency of any such person(s).

 2.5 The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an Investment Account or to execute an Instruction received 
from the Customer. The Bank shall be entitled (but not obliged) to act on the Instructions (however communicated) which the Bank believes to be from the 
Customer. The Bank shall be entitled to refuse to give effect to any Instruction of the Customer and shall not be obliged to give reasons for such refusal.

 2.6 If the Customer issues an Instruction, the Bank shall be entitled to pass the Instruction in its capacity as a servicing agent, to the correspondent broker and 
the Bank may take such measures including effecting payment and settlement in respect of the Instruction as may be necessary to ensure non-default of 
the Bank’s responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the Bank against any and all Loss relating to, 
arising out of or in connection with all actions which the Bank takes in good faith.

 2.7 The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to 
the acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudice to the generality of the 
foregoing, the Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the 
Customer whether directly or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other 
default, wrongdoing or breach of duty howsoever caused by such broker or such broker’s servants, agents or employees.

 2.8 The Customer acknowledges and consents that Securities purchased for him may be held in the name of the Bank.

3. Charges

 3.1 The Customer shall pay to the Bank commissions, charges and fees for the execution of the Instructions. The Customer shall also pay commissions, 
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s use of the Investment Account and/or 
  use of the Services and the performance and/or settlement of any transaction or otherwise for the maintenance of the Investment Account or the 
provision of any service or facility provided to the Customer in connection with the Investment Account. The Customer can refer to the Citi Website and 
view the latest version of the Schedule of Fees therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable 
in respect of the execution of an Instruction prior to execution. Upon execution, the Customer will be notified of the actual amount to be paid for 
commissions, charges and fees through a transaction confirmation advice. The Customer shall not be able to cancel or revoke the charges or the 
transaction. The Bank shall not be obliged to facilitate any Instruction of the Customer unless the Customer has first placed sufficient funds in the Account 
to effect the transaction and pay all commissions, charges and fees relating to the transaction. The Customer agrees to pay for the transaction and related 
charges and consents that the Bank shall be entitled to debit the Account and/or such other designated account of the Customer for such sums and any 
costs involved.

 3.2 The Customer shall also be liable to pay applicable taxes incurred in connection with any transaction or generally in connection with the Services. The 
Customer shall be responsible for the reporting requirements under the Applicable Laws in respect of the sale and purchase of any Securities and on 
account of any transactions conducted under these Terms. The Customer shall be responsible for the reporting requirements in respect of any taxable 
income derived therefrom to the relevant authorities. The Bank and/or the custodian shall not be responsible to effect the deduction or withholding of any 
tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of the Securities but will be entitled to comply 
with any applicable withholding tax laws. In the event that the Customer deals in the Securities based out of United States of America (“USA”), the 
Customer recognizes that there could be reporting and other Applicable Laws requirements that need to be fulfilled in respect of transactions pertaining 
to such Securities. The Customer hereby authorizes the Bank to perform all acts that the Bank deems necessary in order to enable it to adhere with 
requirements under the Applicable Laws including, without limitation, giving effect to applicable withholding to transact in the USA. In the event that the 
Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every assistance to the Bank. The Customer 
shall bear all costs and expenses incurred by the Bank in relation to such compliance by the Bank.

 3.3 The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the 
following conditions is met:

 a). United States (US) registered debt instruments issued before July 18, 1984 

 b). Non-US registered debt instruments issued within the country of incorporation of the issuer

 c). Preferred Securities that may have a coupon/interest or similar linked payment. 

4. Customer Information

 4.1 In order for the Bank to comply with its obligations under Applicable Laws, the Customer will be required to provide any required information.

 4.2 If the Customer fails to provide the Bank with such information as the Bank may require from the Customer, or if the Bank believes that the information 
provided is out of date, inaccurate or incomplete, the Bank will not be required to provide the Services to the Customer under these Terms and may 
terminate the Services and the Investment Account.

 4.3 In providing the Services to the Customer:

 4.3.1 it will be the Customer’s responsibility to update all information relating to the Customer; and

 4.3.2 the Bank shall have no responsibility to the Customer if any information the Bank holds is or becomes inaccurate or incomplete, and this may have an 
adverse effect on the quality of the service provided by the Bank.

 4.4 The Customer agrees that the Bank may provide the Customer with Investment Material, some or all of which the Bank may not previously have discussed 
with the Customer and about some or all of which the Customer may not previously have been aware. The Bank may do this using means such as 
telephone, interactive use of electronic media, email or mail or through the Citi Website or in a meeting with the Customer, subject to Applicable Law. The 
Customer agrees that the Relationship Manager may make telephone calls or visits to the Customer, provided these are at reasonable times. For the 
avoidance of doubt the Bank is not responsible for any of the content of the Investment Material. 

5. Investment Instructions

 5.1 The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the Investment Account issued by the Bank 
including all operating rules specified by the Bank from time to time.

 5.2 The Customer may (unless it is not appropriate for the type of investment in question or the Bank advises the Customer otherwise) include a price limit for 
this sale or purchase. If the Customer does not provide a price limit, the Instruction will be executed at the prevailing market price. Each Instruction will 
automatically expire (if not executed) by the end of the Business Day on which the Bank has received the Instruction, unless the Customer has specifically 
requested that if an Instruction remain unexecuted by end of a Business Day, the Instruction be executed on the next Business Day.

 5.3 In relation to Instructions, the Customer agrees that:

 5.3.1 each order the Customer places is based on the Customer’s own initiative and financial judgement;

 5.3.2 the Bank will not be liable for any Loss associated with the Instruction issued by the Customer, even if the Customer based those orders on 
Investment Material provided by the Bank and/or the Sales Planning Tool

 5.3.3 Instructions are subject to all Applicable Law ; and
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 5.3.4 if a transaction would result in a fractional share, the Bank may adjust the size of the transaction to bring the holding to the nearest whole number of 
shares.

 5.4 The Customer will not give orders to sell the Securities unless the Bank holds a corresponding position in the Securities for the Customer. 

 5.5 The Customer will not give orders to buy securities unless there are adequate funds in the Account. If the funds are inadequate, Clause 8 will apply.

 5.6 The Bank is not obliged to accept any “stop loss” instruction (that is, an instruction to buy or sell an investment when the price of that investment reaches 
a specified level) and will not be liable if an order is not or cannot be executed.

6. Processing of Instructions

 6.1 The Customer can issue Purchase Instructions by submitting a Subscription Form(s) in person or by mail to the Bank’s address provided on the Citi Website, or to 
any other address which the Bank shall from time to time notify the Customer, in writing. The Bank does not accept Subscription Form(s) by email or facsimile.

 6.2 The Customer can issue a Sale Instructions by submitting a Redemption Form in person, by mail or facsimile to the Bank’s address and/or facsimile number 
provided on the Citi Website or to any other address or facsimile number which the Bank shall from time to time notify the Customer, in writing. The Bank does 
not accept Redemption Forms by email. 

 6.3 Upon receipt of an Instruction, the Bank shall call the Customer to obtain a verbal confirmation on a recorded line, before executing the Instruction and that the 
Customer fully understands the terms and conditions related thereto. Upon receipt of the verbal confirmation from the Customer, the Bank may proceed 
with executing the Instructions in accordance with these Terms. If the Customer has not received a call from the Bank for a verbal confirmation on the 
Instruction(s), the Instruction may have not been received by the Bank, and accordingly, may have not been executed.

 6.4 Once a verbal confirmation has been received by the Bank, subject to these Terms the Instruction will be executed by the Bank. 

 6.5 Without prejudice to the generality of the foregoing, the Bank (a) shall use its best efforts to execute all Instructions in accordance with these Terms and the Bank 
shall not be liable to the Customer for any Loss by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of persons effecting 
the Instructions. Accordingly, the Bank may treat the Instructions as valid and binding Instructions of the Customer notwithstanding any error, fraud, or lack of 
clarity in the terms of such Instructions. Any risk of misunderstanding, error or Loss resulting from the use of the Services are entirely at the risk of the 
Customer and the Bank shall not be liable therefor.

 6.6 If the Customer wishes to change or cancel an Instruction, the Customer must do so in sufficient time to enable the Bank to receive and act upon such request 
and before the Bank has made arrangements for processing the original Instruction.

 6.7 The Bank reserves the right to reject any Instructions, funds transfer orders, payment orders, or requests for changes or cancellations if, in the Bank’s sole 
discretion, it is reasonable to do so.

 6.8 The Customer may not delegate the authority to issue Instructions.

 6.9 The Customer agrees and acknowledges that:

 6.9.1. The Bank may decline to act on the Customer’s Instructions at any time without prior notice or giving any reason therefor, including but not limited 
to where: (a) the Instruction is ambiguous, incomplete or inconsistent with the Customer’s other Instruction(s); (b) the Customer does not reconfirm 
the Instruction in accordance with Clause 6.3; and

 6.9.2 The Bank is entitled to treat the Customer’s Instructions as valid and capable of execution until cancelled by the Customer or the relevant stock 
exchange or if they lapse;

 6.9.3  The Customer agrees that Instruction(s) transmitted via facsimile are valid and enforceable.

 6.10 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on the 
Investment Account and that the Bank may decline to act on any Instruction at any time without prior notice or giving any reason therefor where the Instruction 
conflicts with the limits for the Investment Account.

 6.11 The Bank will process the Instructions only between the hours of 9.00 am and 6.00 pm (UAE time) on a Business Day. In addition, the Bank may effect 
Instructions involving a foreign element only on days when banks or institutions in the applicable financial markets are open for business in each country 
concerned.

 6.12 The Customer agrees that the Bank may rely on the information provided in the Customer’s Instructions and the Subscription Form and Redemption Form, and 
the Customer accepts full responsibility for any errors or ambiguities in such information which may lead to Instructions being rejected or executed incorrectly.

 6.13 The Bank is not required to issue separate notices to the Customer of incoming fund transfers to the Account .

 6.14 The Customer may give the Bank standing instructions. Any standing instruction the Bank receives from the Customer will remain in effect until the Bank 
receives a written cancellation or replacement instruction (clearly identified as such), signed by the Customer.

 6.15 The Customer understands that data transmission may not be protected against disclosure and that there are risks associated with the used or disclosure of data 
by unauthorised third parties.

7. Confirmations

 7.1 The Bank will send the Customer an e-mail and an SMS of the execution of each Instruction.

 7.2 It is the Customer’s responsibility to review the trade confirmations the Bank sends to the Customers and to notify the Bank promptly of any discrepancies. The 
Bank will be entitled to assume that a trade confirmation is correct and approved by the Customer if the Customer does not object within 48 hours of the Bank 
sending it to the Customer.

 7.3 The Customer is not required to acknowledge or confirm the accuracy of the trade confirmations unless the Customer disagrees with the transaction described 
in the trade confirmations.

8. Insufficient Funds

 8.1 If the Customer has insufficient funds within Account to enable the Bank to execute an Instruction, or if a cheque deposited in the Account is returned unpaid for 
any reason, the Bank may, at its sole discretion:

 8.1.1 return the cheque or other instrument unpaid and charge a fee to the Account;

 8.1.2 refuse to process the Instructions;

 8.1.3 process the Instructions and recover any associated amounts, fees and charges by debiting any account of the Customer with the Bank, or

 8.1.4 process the Instructions and create an overdraft in the Account. . Such overdraft will be an unauthorised overdraft Interest on unauthorised 
overdrafts will be at the Bank’s standard rate for unauthorised overdrafts from time to time.

 8.2 The Customer will be solely responsible for all consequences of not maintaining adequate funds in the I Account.

9. Custody

 9.1 The Bank may open and maintain a custody account to hold Customer’s Securities and such other account(s) as may be necessary for the provision of the 
Services. The Customer hereby expressly authorizes the Bank to appoint any person as its custodian, agent, nominee, sub-custodian, representative or 
correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such persons was made by 
the Bank in good faith.

 9.2 Securities purchased by the Customer may be registered or held in the name of the Bank or a custodian, sub-custodian or other nominee appointed by the Bank.

 9.3 Securities purchased by the Customer may be held within or outside the UAE and the Customer is aware that in certain jurisdictions there may be different 
settlement, legal and regulatory requirements and practices for identification of Securities from those in the UAE. Any Loss arising out of or in connection with 
the foregoing shall at all times be borne by the Customer.
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 9.4 The Bank or, as the case may be, the custodian shall claim all amounts in respect of cash dividends or interest pertaining to the Customer’s Securities held in 
custody which are known to the custodian or the Bank, as the case may be, to be payable. Such amounts shall be paid to the Customer or held in the Account as 
and when received by the custodian. The custodian or the Bank, as the case may be, shall not be responsible for claiming any other entitlement or benefit that 
the Customer may have under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote the Securities held by it or 
otherwise obliged to take any action in relation to the Securities save as stated in these Terms. . For the avoidance of doubt, there will not be any voting or proxy 
rights at any shareholders or board meetings of any nature attached to any of the Securities.

 9.5 The custodian may pool the Customer’s Securities with the Securities belonging to the Bank and other customers of the Bank. The Customer acknowledges that 
identical Securities are fungible and the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner

 9.6 All Securities shall be held under custody at the Customer’s risk. Any loss or destruction of or any damage to such Securities resulting from circumstances which 
are beyond the custodian’s control shall be borne by the Customer.

 9.7 The Bank and/or the custodian shall not be obliged to insure the Customer’s Securities.

 9.8 Without prejudice to Clause 3.2, the Customer understands and agrees that the Bank and/or the custodian may at its sole and absolute discretion deduct or 
withhold any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities.

 9.9 The Customer shall be liable to pay the Bank, upon demand, all transfer duties and taxes payable upon a transfer of the Securities.

 9.10 Subject to Applicable Laws, the Customer authorizes the Bank and the custodian to pledge, charge or otherwise grant security over any or all of the Customer’s 
Securities held by it.

 9.11 The Customer agrees that it is a condition precedent to the provision of the Services hereunder that the Securities not be subject to any court order in any 
jurisdiction which would require the securities to be confiscated, produced or delivered to the court issuing the order. The Customer undertakes to promptly 
notify the Bank immediately in the event any court order is issued against the Customer or the Securities. 

 9.12 Neither the Bank nor any nominee appointed by it (including but not limited to the custodian) shall be responsible for taking up rights, exercising any conversion 
or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with respect to any 
Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer.

 9.13 The Bank or, as the case may be, the custodian shall have a lien over the Customer’s Securities in its possession pending payment of any amount owed by the 
Customer to the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on 
all the Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of all the Customer’s debts, liabilities and obligations (whether 
actual or contingent) owed to the Bank from time to time. 

10. Research and Recommendation

 10.1 The Customer agrees and acknowledges that:

 a). The Bank is under no obligation to provide the Customer with Investment Material;

 b). If the Customer does receive Investment Material, the Customer may not receive them at the same time as other customers of the Bank;

 c). The Bank is not undertaking to manage money or act as a fiduciary pursuant to these Terms; and

 d). Any Investment Material provided to the Customer by the Bank is for information purposes only and is not a recommendation to buy, sell or hold the 
Securities, and shall not serve as a basis for any investment decision.

 10.2 Information in any Investment Material has been obtained from sources that the Bank believes to be reliable. Nonetheless, no warranty (express or implied) is 
made as to the accuracy, completeness or fairness of any such information or recommendation, all of which are subject to change without notice.

 10.3 The Investment Material may include hyperlinks to other websites or content on the internet that are owned or operated by third parties. Such linked websites or 
content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of accessing any such linked website. 

11. Joint Accounts

 11.1 If an Investment Account is in the name of more than one person:

 a). The reference to the ‘Customer’ shall refer to each person who is named as owner and the liability of each such person shall be joint and several;

 b). The Bank shall be entitled to debit the Account or other account(s) maintained by such persons at any time in respect of any sum howsoever due or 
owed to the Bank by any person who is named as an owner of the Investment Account; and

 c). No owner of an Investment Account shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence, 
concession, waiver or consent at any time given by the Bank to another owner of the Investment Account.

 11.2 Unless otherwise agreed by the Bank, the Instructions, signature on the Subscription Form(s) and/or Redemption Forms or agreement of any one person 
constituting the Customer shall be deemed to be the Instruction or agreement of all the persons constituting the Customer and any notice or communication 
addressed and sent by the Bank to any one person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any 
person has received or is deemed to have received any such notice or communication, all the persons constituting the Customer shall be deemed to have 
received the same.

12. Applicable Laws

 12.1 The Customer understands and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all 
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s 
responsibility to comply with and observe all Applicable Laws.

 12.2 The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the 
Customer or the use of the Services) which it considers appropriate for the purpose of complying with Applicable Laws.

13. Limits of Responsibility and Liability

 13.1 The Customer acknowledges and agrees that the Services are provided on an “as is” and “as available” basis. The Bank does not warrant the accuracy, adequacy 
or completeness of the Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of the Services. The Bank does not 
warrant that the Services will be provided uninterrupted or free of errors or provided on a continuous basis.

 13.2 The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or 
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the Services.

 13.3 The Bank shall not be liable for the failure, inability to perform or lack of liquidity of any contract, market, clearing house, settlement system, depository, financial 
institution, bank, custodian, nominee, broker, or other third party.

 13.4 The Customer shall not hold the Bank and/or any third parties nominated by it to perform or provide the Services to be responsible or liable in the event that the 
Customer is unable to access the Service or process an Instruction in a timely manner.

14. Non-Confidentiality

 14.1 The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to disclose the Customer’s information to:

 a). any third party as the Bank may consider necessary in order to give effect to any Instruction, order, information and/or data;

 b). any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the Services including without 
limitation, to the Bank’s headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

 c). any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under applicable law or by a 
regulator with jurisdiction.
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15. Banking Secrecy

The Customer acknowledges and accepts the considerable risks of disclosure involved in carrying out transactions. In addition, the Customer is aware that banking 
secrecy is not guaranteed with the use of any form of electronic systems. The Customer acknowledges and accepts that all instructions provided by the Customer 
shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall not under any circumstances whatsoever, 
hold the Bank and/or any third parties nominated by it to perform/ provide Services to be responsible or liable in the event that the Customer is unable to access 
Service and/or have his/her Instructions processed in a timely manner.

16. Force Majeure

The Bank shall not be liable for non-performance, error, interruption or delay in the provision of the Services or performance of its obligations if such 
non-performance is in whole or in part, directly or indirectly due to an event or cause beyond its reasonable control which includes without limitation (a) acts of 
God, nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye 
laws, prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the 
fact; (c) power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omission of any third party 
service provider or a party for whom the Bank is not responsible.

17. Execution of transactions through third parties

 17.1 Without prejudice to Clause 9, the Bank may execute the Customer’s Instructions and transfer funds (where permitted by these Terms) by any conventional 
means we consider suitable, including banking channels, electronic or manual funds transfer systems, mail, courier, or telecommunications services, or other 
methods.

 17.2 The Bank may, without prior notice to the Customer, use the services of any institution, exchange, or correspondent bank in carrying out the Customer’s 
Instructions. The Customer agrees to be bound by the rules and regulations that govern the applicable exchanges and systems for the clearing or wire transfer of 
payments and to accept their normal charges.

 17.3 Unless otherwise specified in these Terms, the Bank shall not be responsible for the acts or omissions of any third party system, service or person.

18. Taxes

 18.1 Without prejudice to Clause 3, interest, dividends, and other income and capital gains from the Customer’s investments may be subject to taxes, including 

  withholding taxes. The Customer agrees that the Bank or a nominee depository may withhold the amount of these taxes from payments to the Customer or for 
Customer’s Account. If the Customer’s available Assets in the Account and/or any other account of the Customer with the Bank do not cover the tax liability, the 
Customer agree to provide the Bank on demand with any additional funds required.

 18.2 The Customer is solely responsible for paying taxes or withholding taxes related to the Securities held in the Investment Account or arising from the purchase or 
sale of Securities. The Customer is also responsible for any stamp or excise taxes or estate taxes associated with the Investment Account. If the Bank pays any of 
these taxes for the Customer, the Customer agree that the Bank may deduct the amount paid directly from the Account. The Bank has no obligation to reclaim 
for the Customer any excess taxes withheld.

19. Foreign Exchange

 19.1 The Customer authorises the Bank to conduct any foreign exchange transactions the Bank may deem necessary to carry out the Instructions, and the Customer 
agrees to assume all risks associated with foreign exchange and currency conversion.

 19.2 Where a payment requiring the Bank to effect a currency conversion is made into or out of the Account, the Bank will apply the foreign exchange rates as per the 
daily published retail foreign exchange rate sheets applicable at the time the currency conversion is executed.

 19.3 In order that the Bank can settle any of the Customer’s debts to the Bank in one currency the Bank may convert any of the Customer’s Assets held in another 
currency. The Bank will make any such conversion at its then prevailing spot selling rate of exchange as appropriate.

 19.4 If the Bank receives money in a different currency from the Denominated Currency of the Customer’s Account, the Bank may convert it into the Denominated 
Currency as per the daily published retail foreign exchange rate. .

 19.5 Without prejudice to Clause 19.4, if the Bank is unable to transmit funds to the Customer in the currency in which they are held, the Bank may remit an equivalent 
amount in US Dollars at the Bank’s applicable exchange rate on the date of payment.

 19.6 The Bank may conduct foreign exchange transactions for the purposes of these Terms with or through the Bank or any Citigroup Organisation and the Bank or 
any relevant Citigroup Organisation may receive or make a fee, commission, profit or turn in connection with the transaction.

20. Customer’s Acknowledgement, Declaration and Consent 

 20.1 The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the value 
of the Securities or as to the advisability of investing in, purchasing or selling the Securities or to act as a fiduciary with respect to the Investment Accounts; (b) 
all transactions carried out by the Customer shall be processed through the Sales Planning Tool to determine the suitability of the transaction to be carried out. 
(c) Bank receives fees in connection with the execution of such transactions. Portfolio review and portfolio assessments are not provided given the nature of the 
account; (d) The Customer shall be responsible for the consequences of any and all transactions by use of the Services; (e) the Customer acknowledges that 
various markets maintain differing rules and regulations that apply with respect to the Instructions that may be submitted by the Customer in relation to the 
Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the Customer understands that the 
Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be necessary or appropriate.

 20.2 The Customer understands that it is the Customer’s responsibility to seek legal and tax advice regarding the legal and tax consequences of transactions. If the 
Customer changes residence, citizenship, nationality or place of work, it is the Customer’s responsibility to understand how transactions are affected by such 
change and comply with all applicable laws and regulations as and when such becomes applicable. The Customer understands that the Bank does not provide 
legal and tax advice and is not advising the Customer on the laws pertaining to the transactions.

 20.3 The Customer understands and acknowledges that the Service is not available to US nationals. The Customer declares that he/she is not a US national. The 
Customer also agrees that if the Customer is, or becomes a US national, the Bank has the right to close the Investment Account, by giving the Customer thirty 
(30) days prior written notice to the address registered with the Bank, and to sell the Securities as per prevailing market values, credit the balance to the 
Customer’s account or issue a check to the Customer with the final balance of the Investment Account after settlement of all dues, if any, without the Bank 
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

 20.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the Services is not available to Australian, 
Canadian and/or USA residents. The Customer declares that he/she is not a resident of Canada, Australia and/or of the USA. The Customer also agrees that if the 
Customer is, or becomes a resident of Canada, Australia or the USA, the Bank has the right to close the Investment Account, by giving the Customer thirty (30) 
days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market values, credit the balance to the 
Customer’s Investment Account or issue a check to the Customer with the final balance of the Investment Account after settlement of all dues, if any, without 
the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

21. Indemnification
The Customer agrees to indemnify and hold the Bank free and harmless against any claim, demand, cause of action, debt, cost, damage, expense (including reasonable 
attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use or inability to use the Service; and (ii) any breach by the Customer of any 
representation, warranty, covenant, procedure or other provisions of these Terms and/or the General Account Terms.

22. Security and Rights of the Bank on Default

 22.1 As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account 
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of a pledge over all or any Securities which may from time to time be 
transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank.

 22.2 On the occurrence of any of the events specified in Clause 22.3, the Bank shall be entitled (but is not obliged), without prior notice to the Customer, to do 
any one or more of the following:

 a). sell, realize or dispose of any Securities, subject to Clause 22.1 in such manner to such persons, for such consideration and generally on such terms as  
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  the Bank in sole discretion thinks fit, without being responsible for any loss thereby occasioned;

 b). apply any such Securities or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the 
Customer’s liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

 c). suspend (indefinitely or otherwise) or terminate any account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or 
accelerate any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the 
purpose of covering, reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, 
as the Bank in sole discretion thinks fit;

 d). convert funds in one currency into another currency in such circumstances and at such rates as the Bank reasonably considers appropriate for the 
purposes of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; 

 e). take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank’s discretion and any action 
available under law or equity or in the normal course of business.

 22.3 The powers conferred by Clause 22.2 shall be exercisable:

 a).  if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of 
its obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Investment 
Account or under or in respect of any transaction entered into under these Terms or any such agreement or otherwise;

 b). if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of the powers conferred by Clause 22.2 is desirable.

Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or 
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank’s right to engage in such actions without 
demand or notice in the future.

23. Withholding and Set-Off

 23.1 For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash or 
Securities pending full settlement of all such monies or obligations.

 23.2 Without prejudice to and in addition to any pledge, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities, 
monies or other property held in the Investment Account or any other account(s), all such Securities, monies or other property shall be subject to a pledge 
for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreeent between the  
  Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables on Securities held in the 
Investment Account or other or monies held any other account(s) of the Customer with the Bank in full or partial settlement of any sum or liability (of 
whatever nature and in any currency) owed by the Customer to the Bank.

24. Termination and Closing of Investment Account

 24.1 The Customer can terminate these Terms at any time by giving the Bank a notice in writing at the address specified herein.

 24.2 The Bank can terminate these Terms by giving not less than 30 days written notice to the Customer, except that, in the event of any breach by the Customer of 
any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect.

 24.3 These Terms will terminate automatically in the event that the Customer become resident in a country in which the Bank is unable to or does not provide the 
Services.

 24.4 The Customer will be responsible for paying all fees, charges, early withdrawal fees and other obligations that remain unpaid upon the termination of these 
Terms.

 24.5 Termination of these Terms shall not affect the completion of any transaction initiated before termination, or the repayment of any debt of the Customer to the 
Bank.

 24.6 If the Bank has processed a forward contract or any other transaction that will extend beyond termination, the Bank may at its discretion liquidate or continue 
such transaction and the Bank shall be entitled to retain sufficient funds or Assets for this purpose.

 24.7 The Investment Account will not be considered closed until all transactions have been completed and all sums due from the Customer to the Bank have been 
paid. In addition, the Customer must pay the Bank any sum which becomes due after the Investment Account is closed.

 24.8 When these Terms terminate, the Customer will instruct the Bank:

 24.8.1 to transfer the securities in the Investment Account to the Customer or to sell them and remit the proceeds of sale to the Customer. If the 
Customer does not notify the Bank of a preference within ten (10) Business Days of termination, the Bank may at its discretion sell any such 
Securities and remit the proceeds to the Customer. Any transfer of Securities will be at the Customer’s cost; and

 24.8.2  subject to Clause 24.3, to transfer any funds from the Customer’s Account to an account specified by the Customer or to send a cheque to the 
Customer for the funds in the Account.

 24.9 Termination of these Terms will entitle the Bank to demand repayment of any loans made to the Customer under the Loan Terms and Conditions.

25. Emerging Markets/Country Risk

 25.1 Cash or other Assets held for the Customer’s Investment Account are payable or deliverable solely at the Citigroup Organisation branch where they are held.

 25.2 Cash and other Assets are subject to the laws and government regulations of the jurisdiction in which that branch is located.

 25.3 Restrictions on transfer or conversion, requisitions, involuntary transfers, acts of war or civil strife, or other circumstances beyond the Bank’s control may prevent 
the Bank or other Citigroup Organisation branches from making the Assets available to the Customer. In such circumstances, no other Citigroup Organisation 
branches will be responsible for payment or delivery.

 25.4 The term “emerging markets” refers to financial markets of countries whose political, social and economic infrastructure is in the process of change and 
development.

 25.5 Political, monetary, fiscal and economic conditions may be subject to rapid and unpredictable change, which may give rise to much greater volatility of exchange 
rates, interest rates and securities values than is typical of developed economies.

 25.6 Sovereign (country) risk conditions may arise where, through lack of foreign currency held by the central bank or because of political, economic or other events, 
exchange controls could be imposed which may prevent the conversion of emerging market currencies into freely convertible currencies. Market quotations may 
not be readily available and in some circumstances could be unobtainable.

 25.7 The relatively high interest rates typical of emerging markets’ currencies may appear to present attractive investment opportunities. However, high interest 
rates may be indicative of an inflationary economy, a weakening exchange rate and political and economic uncertainty.

26. Intellectual Property

 26.1 The intellectual property rights in or to the Services and the Investment Material utilized for such Service are owned by the Bank, its licensors or service 
providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law.

 26.2 No part or parts of any Investment Material may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner or by 
any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner provided that 
permission is granted to download, print or use the Investment Material for personal, non-commercial use only, provided further that the Customer does not 
modify the Investment Materials and that the Customer retains all copyright and other proprietary notices contained in the Investment Materials.

27. Governing Law
Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally 
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause. 
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be 
English. The governing law of the contract shall be the substantive law of the UAE.
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Shall mean a deposit of the Customer with Citibank in relation to which Citibank will on Maturity pay the Customer 

i). Premium Interest and the Principal in the Base Currency if the Base Currency as compared to the Alternate 
Currency, as determined by the Cut-Off Exchange Rate, weakens in relation to the Premium Exchange Rate, with all 
rates stated in standard Forex market convention terms; or 

ii). Premium Interest and the Principal in the Alternate Currency if the Alternate Currency as compared to the Base 
Currency, as determined by the Cut-Off Exchange Rate, weakens in relation to the Premium Exchange Rate, with all 
rates stated in standard Forex market convention terms.

THIS MASTER AGREEMENT FOR PREMIUM ACCOUNTS is made BETWEEN the Customer identified below (the “Customer”) AND Citibank N.A., P.O. Box 749, Dubai, 
United Arab Emirates (“Citibank”).

WHEREAS, the Customer is desirous of making Premium Accounts with Citibank from time to time.

:»∏j Ée ≈∏Y Úaô£dG ÚH ¥ÉØJ’G ” ó≤a ¬«∏Y AÉæH

äÉØjô©àdG .1^0

:√ÉfOCG á≤«KƒdG √òg ‘ É¡H ¿hô≤ŸG »æ©ŸG É¡d ¿ƒµj ¿CG Öéj á«dÉàdG äÉë∏£°üŸGh äGQÉÑ©dG ,√òg á«bÉØJ’G ‘

NOW THEREFORE this Agreement witnesses as follows:

1.0  Definitions

 In this Agreement the following terms shall have the meaning assigned to them herein below:

Acceptable Currencies

Alternate Currency

Base Currency

Break Even Exchange Rate

Business Day

Cut Off Exchange Rate

Cut Off Time

Option Expiry Date

Effective Date

Maturity

Option

Premium Exchange Rate

Shall mean such major currencies as are acceptable from time to time to Citibank

Shall mean in relation to a Premium Exchange Rate, the currency other than the Base Currency

Shall mean the original currency of the Premium Account

Shall mean the exchange rate between the Alternate Currency and the Base Currency stated in standard forex 
market convention terms at which the Customer incurs no profit or loss as stated in the Premium Account Order

Shall mean a day on which banks are open for business in Dubai and each of the principal cities in which the Base and 
Alternate Currencies are cleared for payment

Shall mean the exchange rate between the Base Currency and the Alternate Currency at the Cut Off Time as stated 
in standard forex market convention terms

Shall mean the time stated in the Premium Account Order for the determination of the Cut Off Exchange Rate on the 
Option Expiry Date

Shall mean the date on which the option(s) is exercised by Citibank or allowed to expire as determined by market 
conditions

Shall mean the date of commencement of a Premium Account as stated in the Premium Account Order

Shall mean the Business Day on which a Premium Account matures as stated in the Premium Account Order

An agreement in which the seller (writer) of the option coveys to a buyer (holder) a right, but not the obligation to 
buy a specific quantity of a market parameter (currency, equity, etc.) at a specified price on or before a specified 
date. For this right, the buyer pays to writer an upfront amount called "premium".

Shall mean the exchange rate stated in the Premium Account Order between the Base Currency and the Alternate 
currency as stated in standard Forex market convention terms.

MASTER AGREEMENT FOR PREMIUM ACCOUNTS º«ÁÈdG äÉHÉ°ù◊ á«°ù«FQ á«bÉØJG

("∂æH »à«°S" `H ó©H Éª«a ¬«dEG QÉ°ûj) IóëàŸG á«Hô©dG äGQÉeE’G ,»HO ,/٧٤٩ Ü.¢U ,¬jG .¿G ∂æH »à«°Sh "π«ª©dG" `H ó©H Éª«a É¡«dEG QÉ°ûj" √ÉfOCG OóëŸG π«ª©dG ÚH º«ÁÈdG äÉHÉ°ù◊ á«°ù«FôdG á«bÉØJ’G √òg âeôHCG

.ôNB’ ÚM øe ∂æH »à«°S iód º«ÁôH äÉHÉ°ùM πªY ‘ áÑZQ π«ª©dG iód ¬fCG å«M

∂æH »à«°S iód ôNB’ ÚM øe ádƒÑ≤Ÿ á«°ù«FôdG äÓª©dG ∂∏J É¡H ó°ü≤jh

á«°SÉ°SC’G á∏ª©dG ÒZ iôNC’G á∏ª©dG ,º«ÁÈdG ±ô°üdG ô©°ùH ≥∏©àj Éª«a É¡H ó°ü≤jh

 IQÉ°ùN hCG íHQ …CG π«ª©dG É¡«a óÑµàj ’ »àdGh ájQÉ«©ŸG á«ÑæLC’G äÓª©dG ¥ƒ°S á«bÉØJG OƒæH ‘ ÚÑŸG á«°SÉ°SC’G á∏ª©dGh á∏jóÑdG á∏ª©dG ÚH ±ô°üdG ô©°S ¬H ó°ü≤jh

.º«ÁÈdG ÜÉ°ùM Ö∏W ‘

™aó∏d áMÉàe á∏jóÑdGh á«°SÉ°SC’G ¿Éà∏ª©dG É¡«a ¿ƒµJ á«°ù«FQ áæjóe πc ‘h »HO ‘ πª©∏d áMƒàØe ∂æÑdG ¬«a ¿ƒµJ Ωƒj …CG ¬H ó°ü≤jh

.ájQÉ«©ŸG á«ÑæLC’G äÓª©dG ¥ƒ°S á«bÉØJG OƒæH ‘ ÚÑe ƒg Éªc ∫hGóàdG Ωƒj ájÉ¡f ‘ á∏jóÑdG á∏ª©dGh á«°SÉ°SC’G á∏ª©dG ÚH ±ô°üdG ô©°S ¬H ó°ü≤jh

QÉ«ÿG AÉ¡àfG ïjQÉJ ‘ ∫hGóàdG Ωƒj ájÉ¡f ‘ ±ô°üdG ô©°S ójóëàd ∫hGóàdG ÜÉ°ùM Ö∏W ‘ ÚÑŸG âbƒdG ¬H ó°übh

.¥ƒ°ùdG •hô°T Oó– ⁄ É≤ah ¬FÉ¡àfÉH ìÉª°ùdG hCG ∂æH »à«°S á£°SGƒH ¬«a (äGQÉ«ÿG) QÉ«ÿG á°SQÉ‡ ” …òdG ïjQÉàdG ¬H ó°ü≤jh

 ¤EG …Î°ûŸG ™aój ,≥◊G Gòg πHÉ≤e .IOó ïjQÉJ πÑb hCG ‘ Oó ô°ù©H (.ïdEG ,º¡°SCG ,á∏ªY) ¥ƒ°ùdG ‘ Ò¨àe øe IOó á«ªc AGô°ûH ΩGõàdG ¿hO øµdh kÉ≤M 

."IhÓY" ≈ª°ùJ áeó≤e á©aO ™FÉÑdG

º«ÁÈdG ÜÉ°ùM Ö∏W ‘ í°Vƒe ƒg Éªc º«ÁÈdG ÜÉ°ùM ájGóH ïjQÉJ É¡H ó°ü≤jh

º«ÁÈdG ÜÉ°ùM Ö∏W ‘ Oó ƒg Éªc ™aódG º«ÁÈdG ÜÉ°ùM ¬«a ≥ëà°ùj …òdG πª©dG Ωƒj ¬H ó°ü≤jh

.ájQÉ«©ŸG á«ÑæLC’G äÓª©dG ¥ƒ°S á«bÉØJG OƒæH ‘ ÚÑe ƒg Éªc á∏jóÑdG á∏ª©dGh á«°SÉ°SC’G á∏ª©dG ÚH º«ÁÈdG ÜÉ°ùM Ö∏W ‘ ÚÑŸG ±ô°üdG ô©°S ¬H ó°ü≤jh

 âfÉc GPEG  á«°SÉ°SC’G á∏ª©dÉH ∫ÉŸG ¢SCGQh º«ÁÈdG IóFÉa   .(i π«ª©dG ¤EG ¥É≤ëà°S’G ïjQÉJ ‘ ∂æH »à«°S É¡ÑLƒÃ ™aój ∂æH »à«°S iód π«ª©∏d á©jOh ¬H ó°ü≤jh

 áæ«ÑŸG QÉ©°SC’G ™«ªL ÖfÉL ¤EG ,º«ÁÈdG ±ô°U ô©°ùH ≥∏©àj Éª«a πbCG ,∫hGóàdG ájÉ¡f ‘ ±ô°üdG ô©°ùH Oó ƒg ÉŸ É≤ah ,á∏jóÑdG á∏ª©dÉH áfQÉ≤e á«°SÉ°SC’G π«ª©dG

 Oóëj ÉŸ É≤ah ,á«°SÉ°SC’G á∏ª©dÉH áfQÉ≤e á∏jóÑdG á∏ª©dG âfÉc GPEG á∏jóÑdG á∏ª©dÉH ∫ÉŸG ¢SCGQh º«ÁÈdG IóFÉa  .(ii .ájQÉ«©ŸG á«ÑæLC’G äÓª©dG ¥ƒ°S ¥ÉØJG OƒæH ‘

.ájQÉ«©ŸG á«ÑæLC’G äÓª©dG ¥ƒ°S ¥ÉØJG OƒæH ‘ QÉ©°SC’G ™«ªL ÖfÉL ¤EG ,º«ÁÈdG ±ô°U ô©°ùH ≥∏©àj Éª«a πbCG ,∫hGóàdG Ωƒj ájÉ¡f ‘ ±ô°üdG ô©°ùH

 Éª«a á«dÉàdG OƒæÑdG ≈∏Y ¢üæj …òdG ١ ≥ë∏ŸG â– ≥aôŸG êPƒªædÉH ∂æH »à«°S πÑb øe á«£N ádƒÑ≤e ¿ƒµJ ∂æH »à«°S ¤EG π«ª©dG øY IQOÉ°U äÉª«∏©J É¡H ó°ü≤jh

≥∏©àj

:º«ÁôH ÜÉ°ùëH

;á∏jóÑdG á∏ª©dG  .(iii   ;á«°SÉ°SC’G á∏ª©dG      .(ii     ;∫ÉŸG ¢SCGQ   (i
;¿Éjô°ùdG ïjQÉJ  .(vi   º«ÁÈdG IóFÉa      .(v    º«ÁÈdG ±ô°U ô©°S    (iv

h ;∫hGóàdG Ωƒj ájÉ¡f  .(ix   QÉ«ÿG AÉ¡àfG ïjQÉJ  .(viii    ¥É≤ëà°S’G ïjQÉJ  (vii

º«ÁÈdG ÜÉ°ù◊ á«°SÉ°SC’G á∏ª©dG É¡H ó°ü≤jh

ádƒÑ≤ŸG äÓª©dG

á∏jóÑdG á∏ª©dG

á«°SÉ°SC’G á∏ª©dG

±ô°üdG ô©°S ∫OÉ©J

πª©dG Ωƒj

∫hGóàdG Ωƒj ájÉ¡f ‘ ±ô°üdG ô©°S

∫hGóàdG Ωƒj ájÉ¡f

QÉ«ÿG AÉ¡àfG ïjQÉJ

¿Éjô°ùdG ïjQÉJ

¥É≤ëà°S’G ïjQÉJ

QÉ«ÿG

º«ÁÈdG ±ô°U ô©°S

º«ÁôH ÜÉ°ùM

º«ÁôH ÜÉ°ùM Ö∏W

Premium Account

Shall mean an instruction from the Customer to Citibank, which is accepted in writing by Citibank in the form 
attached as Schedule 1 setting forth the following terms in relation to a

Premium Account:
i).  Principal; ii).  Base Currency; iii).  Alternative Currency;
iv).  Premium Exchange Rate; v).  Premium Interest; vi).  Effective Date;
vii).  Maturity viii).  Option Expiry Date ix).  Cut Off Time; and
x).  Break Even Exchange Rate

Premium Account Order 
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 5.2  A Citibank Premium Account is a dual currency investment that involves a currency option which confers on the bank the right to repay the principal and 
interest earned at maturity in either the base currency or alternate currency. Part or all of the interest earned at maturity on the Citibank Premium Account 
represents the premium that the bank pays for the currency option.

 5.3  The Premium Interest is higher than regular interest rates because of the premium derived from writing a call Option on the Base Currency;

 5.4  By investing in a Citibank Premium Account, you are giving the bank the right to repay you at a future date in the alternate currency (instead of the base 
currency in which your initial investment was made), (Principal and Premium Interest will be paid to the Customer in the Alternate Currency if the Cut off 
Exchange Rate is below the Premium Exchange Rate) regardless of whether you wish to be repaid in the alternate currency at that time.

 5.5  Unlike a traditional bank account, a Citibank Premium Account has an investment element and returns may vary. Citibank Premium Accounts are subject 
to a number of risks, including foreign exchange fluctuations, which may provide both opportunities and risks. You may experience a loss when you convert 
any alternate currency into the base currency. Exchange controls may also apply to currencies your Citibank Premium Account is linked to.

  In the event that the Cut Off Exchange Rate is below the Break-Even Exchange Rate, Premium Account on maturity, payable to the customer in the alternate 
currency, may result in a loss of principal in terms of the base currency.

 5.6  Citibank Premium Account is an investment product that should be held to maturity. Partial early withdrawal of a Citibank Premium Account prior to the 
maturity date is not permitted. Early withdrawal of the whole of a Citibank Premium Account is permitted but strongly discouraged, because you will have 
to pay early termination charges as determined by the bank, and these charges will be deducted from the amount repaid under the Citibank Premium 
Account. You should also note that the bank may, at any time at its discretion, discharge its entire liability with respect to a Citibank Premium Account by 
paying you your principal and interest that has accrued in the base currency or a currency of the Bank's choice.

 5.7  Citibank will not offer the Customer any advice on exchange rate movements and the Customer will not base decisions to make Premium Accounts on any 
document, material or market information provided by Citibank to the Customer including expert views and commentary on foreign exchange movements.

º«ÁÈdG ÜÉ°ùM óFGƒY .6^0

.π«ª©dG äÉª«∏©àd kÉ≤ah º«ÁÈdG Ö°ùM ΩGóîà°SG ∂dP ±ÓN hCG πjƒëàdG hCG ™aódÉH ∂æH »à«°S Ωƒ≤j ,¥É≤ëà°S’G ïjQÉJ ‘  ٦٫١

6.0 Proceeds of Premium Account

 6.1  At maturity, Citibank will pay, transfer or otherwise apply the Premium Account in accordance with the Customer’s instructions.

¢†jƒ©àdG .7^0

 IQOÉ°üdG ¢Vô©dG hCG äGQÉ©°TE’G hCG äÉª«∏©à∏d ¬dÉãàeÉH ≥∏©àj Éª«a hCG áªLÉf ∂æH »à«°S á£°SGƒH IóÑµàe ∞jQÉ°üe hCG äÉÑdÉ£e hCG QGô°VCG hCG ôFÉ°ùN …CG ó°V ¬æY Qô°†dG AQOh ∂æH »à«°S ¢†jƒ©J ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj   ١^٧
.¬æe á«MÓ°üH hCG π«ª©dG  øY IQOÉ°U É¡fCÉH ∂æH »à«°S πÑb øe ábOÉ°U á«æH ó≤à©jh á«fhÎµdEG á∏«°Sh hCG ¢ùcÉØdG ≥jôW øY π«ª©dG á£°SGƒH IQOÉ°U É¡fCG ¢VÎØj »àdGh IQOÉ°üdG ∂dP πª°ûH π«ª©dG øY áMGô°U IQOÉ°üdG hCG

.¬«dEG hCG ∂æÑdG á£°SGƒH äGQÉ©°TE’G π≤f ‘ π∏ÿG ¬LhCG ™«ªL øY k’hDƒ°ùe π«ª©dG ¿ƒµj  ٢^٧

7.0  Indemnity

 7.1  The Customer herby agrees to indemnify and hold Citibank free and harmless from all losses, damages, claims or expenses incurred by Citibank as a result 
of or in relation to its compliance with instructions, notices or offers issued by or purportedly issued by the Customer including issued or purportedly issued 
by the Customer by facsimile or electronic media and believed in good faith by Citibank to have been issued by or with the authority of the Customer.

 7.2  The Customer shall be responsible for all failures of transmission of notices by or to Citibank.

ôµÑŸG Öë°ùdG .8^0

 π«ª©dG ¿ƒµjh ¥É≤ëà°S’G ïjQÉJ πÑb º«ÁÈdG ÜÉ°ùM Öë°S ≈∏Y áÑJÎŸG ∞jQÉ°üŸGh Ωƒ°SôdG ¿CÉ°ûH ¬JOÉaEGh π«ª©dG ÆÓHEÉH ∂æH »à«°S Ωƒ≤j .¥É≤ëà°S’G ïjQÉJ πÑb º«ÁÈdG ÜÉ°ùM Öë°S áæ«©e ä’ÉM ‘ π«ª©∏d øµÁ  ٨٫١
.∫ÉŸG ¢SCGQ ‘ á«FõL IQÉ°ùN πªëàj ÉÃQh ∞jQÉ°üŸGh Ωƒ°SôdG ∂∏J ™aO øY k’hDƒ°ùe

8.0  Early Withdrawal

 8.1  The Customer may in certain circumstances be able to withdraw a Premium Account prior to its Maturity. Citibank will advise the Customer of the fees and 
expense of withdrawing the Premium Account prior to Maturity and the Customer will be responsible to pay such fees and expense and may incur a partial 
loss of Principal.

∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG.9^0

 ¿hO ∂dP πª°ûj) QÉ©°TEG QGó°UEGh ∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe …CG øe äÉª«∏©àdG ∫ƒÑb ,∂dP »ØæJ á«£N äÉª«∏©J …CG ÜÉ«Z ‘ ∂æÑ∏d øµÁ ,∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG ÚæKG øe Éfƒµe π«ª©dG ¿Éc GPEG   ١^٩
 ¬JÉeGõàdG øY πeÉc ádhDƒ°ùe AÓNEÉH ∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe …CG ¤EG º«ÁÈdG ÜÉ°ù◊ ¥É≤ëà°S’G ïjQÉJ ‘ á©aódG ójó°ùJh ,∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe óMGh …CG ¤EG (∑Î°ûe ÜÉ°ùM Ö∏W ó«cCÉJ QGó°UEG ô°üM

.¥É≤ëà°S’G ïjQÉJ ‘ á©aódG hCG QÉ©°TE’G QGó°UEG ¢Uƒ°üîH

.π«ª©dG äÉeGõàdG AGOCG øY πaÉµàdGh øeÉ°†àdÉH ’hDƒ°ùe º¡æe óMGh πc ¿ƒµjh ∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe óMGh πµd áeõ∏e á«bÉØJ’G √òg ¿ƒµJ   ٢^٩

9.0  Joint Account Holders

 9.1  If the Customer consists of two or more joint account holders, Citibank may in the absence of written instructions to the contrary, accept instructions from 
any of the joint account holders, issue notices (including without limitation issue Premium Account Order Confirmation) to any one of the joint account 
holders, and effect payment on Maturity of a Premium Account to any of the joint account holders in full discharge of its obligations regarding issuance of 
notice or payment upon Maturity.

 9.2  This Agreement shall be binding on each of the joint account holders each of whom shall be jointly and severally liable to perform the obligations of the Customer.

á«bÉØJ’G Ióe.10^0

.AÉ¡fE’G á«æH Ωƒj ÚKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG AÉ£YEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM ôªà°ùJh Éæg ÚÑŸG ïjQÉàdG øe ájQÉ°S á«bÉØJ’G √òg ¿ƒµJ   ١^١٠

.É¡FÉ¡fEG ïjQÉJ ‘ OƒLƒe º«ÁôH ÜÉ°ùM …C’ ôªà°ùe ΩGóîà°SG …CÉH ∫ÓNEG ¿hO á«bÉØJ’G √òg AÉ¡fEG ¿ƒµj   ٢^١٠

10.0  Term

 10.1   This Agreement shall be valid from the date hereof and will continue until terminated by a party by giving thirty days prior written notice of termination.

 10.2  Termination of this Agreement will be without prejudice to its continued application to any Premium Account existing as at the date of its termination.

»FÉ°†≤dG ¢UÉ°üàN’Gh ºcÉ◊G ¿ƒfÉ≤dG.11^0

»HO IQÉeEG ÚfGƒ≤d kÉ≤ÑW Iô°ùØeh áª¶æe á«bÉØJ’G √òg ¿ƒµJ ¿CG Öéj   ١^١١

.á«bÉØJ’G √òg ÖLƒÃ áÄ°TÉædG äÉYRÉæŸG ‘ ô¶æ∏d »FÉ°†≤dG ¢UÉ°üàN’G »HO IQÉeEG ‘ á«fóŸG ºcÉëª∏d ¿ƒµj   ٢^١١

11.0  Governing Law and Jurisdiction

 11.1  This Agreement shall be governed by and construed in accordance with the laws of the Emirate of Dubai.

 11.2  The civil courts of the Emirate of Dubai shall have jurisdiction over any dispute arising under this Agreement.

ä’ƒª©dGh Ωƒ°SôdG.12^0

.Ö∏£dG óæY á«aÉ°VEG äÉeƒ∏©e ≈∏Y ∫ƒ°ü◊G ºµæµÁ .ôªãà°ùŸG ∫ÉŸG ¢SCGQ áª«b ≈∏Y ≈°übCG óëc kÉjƒæ°S ٪٨ ¤EG QÉªãà°S’G äÉHÉ°ùM ≈∏Y Ió«≤ŸG ádƒª©dG áÑ°ùf π°üJ ١^١٢

12.0  Fees and Commissions

 12.1  The commission charged on Premium Accounts is a maximum of 8% per annum of the principle amount invested. Further details can be provided on request.

º«ÁÈdG äÉHÉ°ùM .2^0

.∂æH »à«°S iód º«ÁôH äÉHÉ°ùM íàa Ö∏W ôNBG ¤EG ÚM øe π«ª©∏d Rƒéj ,á«bÉØJ’G √òg ‘ É¡«∏Y ¢Uƒ°üæŸG •hô°ûdGh ΩÉµMC’ÉH kÓªY   ١^٢

 º«ÁôH äÉHÉ°ùM …CG ∫ƒÑb hCG Ëó≤J ≈∏Y ∂æH »à«°ùd Éeõ∏e á«bÉØJ’G √òg ‘ A»°T …CG ¿ƒµj ’ ¿CG á£jô°T º«ÁôH ÜÉ°ùM Ö∏W ≈∏Y »£N ó«cCÉJ ÖLƒÃ º«ÁôH ÜÉ°ùM íàØd π«ª©dG øe ¢Vô©dG ∫ƒÑb ∂æH »à«°ùd Rƒéj   ٢^٢
.π«ª©∏d

.π«ª©dG ¤EG º«ÁôH ÜÉ°ùM Ö∏W ó«cCÉJ QGó°UEÉH ∂æÑdG Ωƒ≤j ,º«ÁÈdG ÜÉ°ùM äÓeÉ©J ≈∏Y ó«cCÉàc   ٣^٢

.º«ÁÈdG ÜÉ°ùM ¿Éjô°S ïjQÉJ πÑb ∂æH »à«°S iód ∫Ée ¢SCGQ ´GójEÉH π«ª©dG Ωƒ≤j ,º«ÁÈdG ÜÉ°ùëH ≥∏©àj Éª«a   ٤^٢

2.0  Premium Accounts

 2.1  Subject to the terms and conditions stated in this Agreement, the Customer may from time to time offer to make Premium Accounts with Citibank.

 2.2  Citibank may accept an offer from the Customer of a Premium Account by written confirmation on a Premium Account Order provided that nothing in this 
Agreement shall oblige Citibank to offer or to accept Premium Accounts of the Customer.

 2.3  As confirmation of a Premium Account transaction, Citibank will issue a Premium Account Order Confirmation to the Customer.

 2.4  In relation to a Premium Account, the Customer will make the Principal available to Citibank prior to the Effective Date of the Premium Account.

º«ÁôH ÜÉ°ùM Ö∏W .3^0

.IóFÉ°ùdG »g á«bÉØJ’G √òg ΩÉµMCG ¿ƒµJ ,º«ÁÈdG ÜÉ°ùM Ö∏Wh á«bÉØJ’G √òg ÚH ¢VQÉ©J OƒLh ∫ÉM ‘ .º«ÁÈdG ÜÉ°ù◊ áª¶æŸGh áªcÉ◊G ≥FÉKƒdG »g á«bÉØJ’G √ògh º«ÁÈdG ÜÉ°ùM Ö∏W ¿ƒµj  ١^٣

.º«ÁÈdG ÜÉ°ùëH ≥∏©àŸG º«ÁÈdG ÜÉ°ùM Ö∏£d kÉ«FÉ≤∏J AÉ¨dEG πµ°ûj ¿CG ¬fCÉ°T øe º«ÁÈdG ÜÉ°ùM ¿Éjô°S ïjQÉJ πÑb ∂æH »æ«°ùd ôaƒàŸG ∫ÉŸG ¢SCGQ áMÉJEG øY π«ª©dG ∞∏îJ   ٢^٣

.º«ÁÈdG ÜÉ°ùM áë°U ≈∏Y ∂dP ±ÓîH ôKDƒj hCG »¨∏j ød º«ÁÈdG ÜÉ°ùëH ¢UÉÿG º«ÁÈdG ÜÉ°ùM Ö∏W ó«cCÉJ ΩÓà°SG øY π«ª©dG ∞∏îJ   ٣^٣

.óFÉ°ùdG ƒg º«ÁÈdG ÜÉ°ùM Ö∏W ¿ƒµj ,º«ÁÈdG ÜÉ°ùM Ö∏W ó«cCÉJh º«ÁÈdG ÜÉ°ùM Ö∏W ÚH ¢VQÉ©J OƒLh πM ‘   ٤^٣

3.0 The Premium Account Order

 3.1 The Premium Account Order and this Agreement will govern the Premium Account. In the event of a conflict between this Agreement and the Premium 
Account Order, the provisions of this Agreement will prevail.

 3.2  Failure of the Customer to make the Principal available to Citibank prior to the Effective Date of a Premium Account will constitute an automatic termination 
of the Premium Account Order relating to the Premium Account.

 3.3  Failure of the Customer to receive the Premium Account Order Confirmation of a Premium Account will not negate or otherwise affect the validity of the 
Premium Account.

 3.4  In the event of a conflict between a Premium Account Order and a Premium Account Order Confirmation, the Premium Account Order will prevail.

äÉª«∏©àdG ∫É°SQEG .4^0

 .á«fhÎµdEG á∏«°Sh hCG ¢ùcÉØdG hCG ∞JÉ¡dG á£°SGƒH hCG kÉ«°üî°T ∂æH »à«°S ¤EG º«ÁôH äÉHÉ°ù◊ ¢VhôY Ëó≤J π«ª©∏d øµÃ   ١^٤

.á«fhÎµdEG á∏«°Sh hCG ¢ùcÉØdG hCG ∞JÉ¡dG á£°SGƒH hCG kÉ«°üî°T º«ÁÈdG äÉHÉ°ùM ¢Uƒ°üîH π«ª©dG á£°SGƒH áeó≤ŸG ¢Vhô©∏d áHÉéà°S’G ∂æH »à«°ùd Rƒéj   ٢^٤

 Èà©j ±ƒ°S ¬H ¢UÉÿG ójÈdÉH ®ÉØàM’G ºàj …òdG π«ª©dG .º«ÁÈdG äÉHÉ°ùëH ≥∏©àj Éª«a π«ª©dÉH ¢UÉÿG ójÈdG ™«ªéH ®ÉØàM’G ∂æH »à«°S øe Ö∏£j ¿CG ,∂æH »à«°S ¤EG á≤Ñ°ùe á«£N äÉª«∏©J ÖLƒÃ ,π«ª©∏d Rƒéj   ٣^٤
.º«ÁÈdG ÜÉ°ùM Ö∏W ó«cCÉJh º«ÁÈdG ÜÉ°ùM Ö∏W º∏à°SG ¬fCG ≈∏Y

4.0 Transmission of Instructions

 4.1  The Customer may make offers of Premium Accounts to Citibank in person or by telephone, facsimile or electronic media.

 4.2  Citibank may respond to offers by the Customer for Premium Accounts in person, or by telephone, facsimile or electronic media.

 4.3  By prior written instructions to Citibank, the Customer may instruct Citibank to hold all mail of the Customer relating to Premium Accounts. A hold mail 
Customer will be deemed to have received the Premium Account Order and the Premium Account Order Confirmation.

IôWÉîŸG øY ìÉ°üaE’G .5^0

»∏j ÉÃ π«ª©dG ô≤j

.á«ÑæLC’G äÓª©dG äGQÉ«N Oƒ≤Y ™«Hh á«ÑæLC’G äÓª©dÉH ∫hGóàdG ‘ áæeÉc IôWÉîŸ ¢Vô©eh áàHÉK á©jOh ¢ù«d º«ÁÈdG ÜÉ°ùM ¿CG   ١^٥

 IóFÉØdG øe AõL πãÁ .á∏jóÑdG á∏ª©dG hCG á«°SÉ°SC’G á∏ª©dÉH ÉeEG ¥É≤ëà°S’G ïjQÉJ ‘ áÑ°ùàµŸG IóFÉØdGh ∫ÉŸG ¢SCGQ ójó°ùJ ‘ ≥◊G ∂æÑdG íæ“ á∏ªY äGQÉ«N øª°†àj á∏ª©dG êhOõe ÜÉ°ùM ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM   ٢^٥
.á∏ª©dG QÉ«N πHÉ≤e ∂æÑdG É¡©aój »àdG IhÓ©dG ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM ‘ ¥É≤ëà°S’G ïjQÉJ ‘ É¡∏c hCG áÑ°ùµàŸG

.á«°SÉ°SC’G á∏ª©dG ≈∏Y AÉæH AGô°T QÉ«N ôjô– Ióªà°ùe IhÓ©dG ¿CG ÖÑ°ùH ájOÉ©dG IóFÉØdG QÉ©°SCG øe ≈∏YCG º«ÁÈdG IóFÉa ¿ƒµJ   ٣^٥

 º«ÁÈdG IóFÉah ∫ÉŸG ¢SCGQ) , (É¡H »FóÑŸG QÉªãà°S’ÉH ΩÉ«≤dG ” »àdG á«°SÉ°SC’G á∏ª©dG øe k’óH) á∏jóÑdG á∏ª©dÉH πLBG ïjQÉJ ‘ ∂d ™aój ¿CG ‘ ≥◊G ∂æÑdG íæÁ ∂dP ¿EÉa ,∂æH »à«°S iód º«ÁôH ÜÉ°ùM ‘ QÉªãà°S’ÉH   ٤^٥
.âbƒdG ∂dP ‘ á∏jóÑdG á∏ª©dÉH á©aódG ≈∏Y ∫ƒ°ü◊ÉH ÖZôJ âæc GPEG Éª«a ô¶ædG ±ô°üH (º«ÁÈdG ±ô°U ô©°S øe πbCG ∫hGóàdG Ωƒj ájÉ¡f ‘ ±ô°üdG ô©°S ¿Éc GPEG á∏jóÑdG á∏ª©dÉH π«ª©dG ¤EG ™aóJ ±ƒ°S

 á«ÑæLC’G ±ô°üdG äÉÑ∏≤J ∂dP πª°ûj IôWÉîŸG øe Oó©d ∂æH »à«°S iód º«ÁÈdG äÉHÉ°ùM ™°†îJ .Ò¨àJ ¿CG øµÁ óFGƒYh QÉªãà°SG ô°üæY ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM øª°†àj ,…OÉY ‘ô°üe ÜÉ°ùM …C’ ÉaÓN   ٥^٥
 É¡H §ÑJôj »àdG äÓª©dG ≈∏Y  á«dÉŸG ¥GQhC’G á°UQƒH §HGƒ°V É°†jCG ≥Ñ£J ¿CG øµÁ .á«°SÉ°SC’G á∏ª©dG ≈∏Y á∏jóH á∏ªY …CG πjƒëàH Ωƒ≤J ÉeóæY IQÉ°ùÿ ¢Vô©àJ ÉÃQ .AGƒ°S óM ≈∏Y ôWÉh kÉ°Uôa ôaƒJ ¿CG øµÁ »àdGh

.∂æH »à«°S iód ∂H ¢UÉÿG º«ÁÈdG ÜÉ°ùM

 á∏ª©dG å«M øe ∫ÉŸG ¢SCGQ ‘ IQÉ°ùN ¤EG á∏jóÑdG á∏ª©dÉH π«ª©dG ¤EG ™aódG ≥ëà°ùŸG ¥É≤ëà°S’G ïjQÉJ ‘ º«ÁÈdG ÜÉ°ùM …ODƒj ¿CG øµÁ ,±ô°üdG ±ô°U ∫OÉ©J øe πbCG ∫hGóàdG Ωƒj ájÉ¡f ‘ ±ô°üdG ô©°S ¿Éc ∫ÉM   ‘

.á«°SÉ°SC’G

 º«ÁÈdG ÜÉ°ùM πeÉµd ôµÑŸG Öë°ùdG .¥É≤ëà°S’G ïjQÉJ πÑb ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM øe á«FõL äÉHƒë°S …CÉH íª°ùj ’ .¥É≤ëà°S’G πLC’ ¬H ®ÉØàM’G ºàj …QÉªãà°SG èàæe ƒg ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM   ٦^٥
 ∂«∏Y .∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM ÖLƒÃ ´ƒaóŸG ≠∏ÑŸG øe Ωƒ°SôdG √òg º°üN ºà«°Sh ∂æÑdG √Oóëj ÉŸ kÉ≤ah ôµÑŸG AÉ¡fE’G Ωƒ°SQ ™aóH kÉeõ∏e ¿ƒµJ ±ƒ°S ∂fC’ Ió°ûH ¬H í°üæf ’ Éææµdh ìƒª°ùe ∂æH »à«°S iód

 ÉgQÉàîj π«ªY hCG á«°SÉ°SC’G á∏ª©dÉH áÑJÎŸG IóFÉØdGh ∂H ¢UÉÿG ∫ÉŸG ¢SCGQ ™aóH ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùëH ≥∏©àj Éª«a πeÉµdG ¬à«dhDƒ°ùe »∏îj ¿CG √ôjó≤J Ö°ùMh âbh …CG ‘ ∂æÑ∏d Rƒéj ¬fCG ¤EG É°†jCG √ÉÑàf’G

.∂æÑdG

 ∂dP πª°ûj π«ª©dG ¤EG ∂æH »à«°S á£°SGƒH áeó≤e á«bƒ°S äÉeƒ∏©e hCG IOÉe hCG á≤Kh …CG ≈∏Y º«ÁôH äÉHÉ°ùM íàa ¿CÉ°ûH ¬JGQGôb ‘ π«ª©dG óæà°ùj ødh ±ô°üdG ô©°S äÉcôM ƒ∏M IQƒ°ûe …CG π«ª©dG ≈∏Y ∂æÑdG ¢Vô©j ød   ٧^٥
.±ô°üdG QÉ©°SCG äÉcô– ≈∏Y º¡JÉ≤«∏©Jh AGÈÿG äÉ©LGôe

5.0  Risk Disclosure
The Customer acknowledges that

 5.1  The Premium Account is not a fixed deposit and has the risks inherent in foreign currency trading and writing of foreign currency Options;

٢ ∫hó÷G ‘ á≤aôŸG á¨«°üdÉH º«ÁÈdG ÜÉ°ù◊ äÓeÉ©J …CG ó«cCÉàd ∂æH »à«°S iód Üƒ°SÉ◊G øY QOÉ°U ôjô≤J ¬H ó°ü≤jh

»ÁÈdG ÜÉ°ùM Ö∏W ‘ ÚÑe ƒg Éªc º«ÁÈdG ÜÉ°ù◊ ¥É≤ëà°S’G ïjQÉJ ‘ ∫ÉŸG ¢SCGQ ≈∏Y ™aódG á≤ëà°ùŸG ájƒæ°ùdG IóFÉØdG ô©°S É¡H ó°ü≤jh

.º«ÁÈdG ÜÉ°ùM Ö∏W ‘ ÚÑe ƒg ºc º«ÁôH ÜÉ°ùM ‘ π«ª©dG á£°SGƒH ´Oƒj ∫ÉŸG øe ≠∏Ñe ¬H ó°ü≤jh

º«ÁôH ÜÉ°ùM Ö∏W ó«cCÉJ

º«ÁÈdG IóFÉa

∫ÉŸG ¢SCGQ

Shall mean the rate of interest per annum payable on the  Principal on Maturity of the Premium Account as stated 
in the Premium Account Order

Shall mean a sum of money deposited by the Customer in a Premium Account as stated in the Premium Account Order

Shall mean the computer generated report of Citibank to confirm a Premium Account transaction in the form 
attached as Schedule 2Premium Account Order Confirmation

Premium Interest

Principal
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 5.2  A Citibank Premium Account is a dual currency investment that involves a currency option which confers on the bank the right to repay the principal and 
interest earned at maturity in either the base currency or alternate currency. Part or all of the interest earned at maturity on the Citibank Premium Account 
represents the premium that the bank pays for the currency option.

 5.3  The Premium Interest is higher than regular interest rates because of the premium derived from writing a call Option on the Base Currency;

 5.4  By investing in a Citibank Premium Account, you are giving the bank the right to repay you at a future date in the alternate currency (instead of the base 
currency in which your initial investment was made), (Principal and Premium Interest will be paid to the Customer in the Alternate Currency if the Cut off 
Exchange Rate is below the Premium Exchange Rate) regardless of whether you wish to be repaid in the alternate currency at that time.

 5.5  Unlike a traditional bank account, a Citibank Premium Account has an investment element and returns may vary. Citibank Premium Accounts are subject 
to a number of risks, including foreign exchange fluctuations, which may provide both opportunities and risks. You may experience a loss when you convert 
any alternate currency into the base currency. Exchange controls may also apply to currencies your Citibank Premium Account is linked to.

  In the event that the Cut Off Exchange Rate is below the Break-Even Exchange Rate, Premium Account on maturity, payable to the customer in the alternate 
currency, may result in a loss of principal in terms of the base currency.

 5.6  Citibank Premium Account is an investment product that should be held to maturity. Partial early withdrawal of a Citibank Premium Account prior to the 
maturity date is not permitted. Early withdrawal of the whole of a Citibank Premium Account is permitted but strongly discouraged, because you will have 
to pay early termination charges as determined by the bank, and these charges will be deducted from the amount repaid under the Citibank Premium 
Account. You should also note that the bank may, at any time at its discretion, discharge its entire liability with respect to a Citibank Premium Account by 
paying you your principal and interest that has accrued in the base currency or a currency of the Bank's choice.

 5.7  Citibank will not offer the Customer any advice on exchange rate movements and the Customer will not base decisions to make Premium Accounts on any 
document, material or market information provided by Citibank to the Customer including expert views and commentary on foreign exchange movements.

º«ÁÈdG ÜÉ°ùM óFGƒY .6^0

.π«ª©dG äÉª«∏©àd kÉ≤ah º«ÁÈdG Ö°ùM ΩGóîà°SG ∂dP ±ÓN hCG πjƒëàdG hCG ™aódÉH ∂æH »à«°S Ωƒ≤j ,¥É≤ëà°S’G ïjQÉJ ‘  ٦٫١

6.0 Proceeds of Premium Account

 6.1  At maturity, Citibank will pay, transfer or otherwise apply the Premium Account in accordance with the Customer’s instructions.

¢†jƒ©àdG .7^0

 IQOÉ°üdG ¢Vô©dG hCG äGQÉ©°TE’G hCG äÉª«∏©à∏d ¬dÉãàeÉH ≥∏©àj Éª«a hCG áªLÉf ∂æH »à«°S á£°SGƒH IóÑµàe ∞jQÉ°üe hCG äÉÑdÉ£e hCG QGô°VCG hCG ôFÉ°ùN …CG ó°V ¬æY Qô°†dG AQOh ∂æH »à«°S ¢†jƒ©J ≈∏Y ¬ÑLƒÃ π«ª©dG ≥aGƒj   ١^٧
.¬æe á«MÓ°üH hCG π«ª©dG  øY IQOÉ°U É¡fCÉH ∂æH »à«°S πÑb øe ábOÉ°U á«æH ó≤à©jh á«fhÎµdEG á∏«°Sh hCG ¢ùcÉØdG ≥jôW øY π«ª©dG á£°SGƒH IQOÉ°U É¡fCG ¢VÎØj »àdGh IQOÉ°üdG ∂dP πª°ûH π«ª©dG øY áMGô°U IQOÉ°üdG hCG

.¬«dEG hCG ∂æÑdG á£°SGƒH äGQÉ©°TE’G π≤f ‘ π∏ÿG ¬LhCG ™«ªL øY k’hDƒ°ùe π«ª©dG ¿ƒµj  ٢^٧

7.0  Indemnity

 7.1  The Customer herby agrees to indemnify and hold Citibank free and harmless from all losses, damages, claims or expenses incurred by Citibank as a result 
of or in relation to its compliance with instructions, notices or offers issued by or purportedly issued by the Customer including issued or purportedly issued 
by the Customer by facsimile or electronic media and believed in good faith by Citibank to have been issued by or with the authority of the Customer.

 7.2  The Customer shall be responsible for all failures of transmission of notices by or to Citibank.

ôµÑŸG Öë°ùdG .8^0

 π«ª©dG ¿ƒµjh ¥É≤ëà°S’G ïjQÉJ πÑb º«ÁÈdG ÜÉ°ùM Öë°S ≈∏Y áÑJÎŸG ∞jQÉ°üŸGh Ωƒ°SôdG ¿CÉ°ûH ¬JOÉaEGh π«ª©dG ÆÓHEÉH ∂æH »à«°S Ωƒ≤j .¥É≤ëà°S’G ïjQÉJ πÑb º«ÁÈdG ÜÉ°ùM Öë°S áæ«©e ä’ÉM ‘ π«ª©∏d øµÁ  ٨٫١
.∫ÉŸG ¢SCGQ ‘ á«FõL IQÉ°ùN πªëàj ÉÃQh ∞jQÉ°üŸGh Ωƒ°SôdG ∂∏J ™aO øY k’hDƒ°ùe

8.0  Early Withdrawal

 8.1  The Customer may in certain circumstances be able to withdraw a Premium Account prior to its Maturity. Citibank will advise the Customer of the fees and 
expense of withdrawing the Premium Account prior to Maturity and the Customer will be responsible to pay such fees and expense and may incur a partial 
loss of Principal.

∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG.9^0

 ¿hO ∂dP πª°ûj) QÉ©°TEG QGó°UEGh ∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe …CG øe äÉª«∏©àdG ∫ƒÑb ,∂dP »ØæJ á«£N äÉª«∏©J …CG ÜÉ«Z ‘ ∂æÑ∏d øµÁ ,∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe ÌcCG hCG ÚæKG øe Éfƒµe π«ª©dG ¿Éc GPEG   ١^٩
 ¬JÉeGõàdG øY πeÉc ádhDƒ°ùe AÓNEÉH ∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe …CG ¤EG º«ÁÈdG ÜÉ°ù◊ ¥É≤ëà°S’G ïjQÉJ ‘ á©aódG ójó°ùJh ,∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe óMGh …CG ¤EG (∑Î°ûe ÜÉ°ùM Ö∏W ó«cCÉJ QGó°UEG ô°üM

.¥É≤ëà°S’G ïjQÉJ ‘ á©aódG hCG QÉ©°TE’G QGó°UEG ¢Uƒ°üîH

.π«ª©dG äÉeGõàdG AGOCG øY πaÉµàdGh øeÉ°†àdÉH ’hDƒ°ùe º¡æe óMGh πc ¿ƒµjh ∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øe óMGh πµd áeõ∏e á«bÉØJ’G √òg ¿ƒµJ   ٢^٩

9.0  Joint Account Holders

 9.1  If the Customer consists of two or more joint account holders, Citibank may in the absence of written instructions to the contrary, accept instructions from 
any of the joint account holders, issue notices (including without limitation issue Premium Account Order Confirmation) to any one of the joint account 
holders, and effect payment on Maturity of a Premium Account to any of the joint account holders in full discharge of its obligations regarding issuance of 
notice or payment upon Maturity.

 9.2  This Agreement shall be binding on each of the joint account holders each of whom shall be jointly and severally liable to perform the obligations of the Customer.

á«bÉØJ’G Ióe.10^0

.AÉ¡fE’G á«æH Ωƒj ÚKÓK ¬Jóe ≥Ñ°ùe »£N QÉ©°TEG AÉ£YEG ÖLƒÃ ±ôW …CG á£°SGƒH É¡FÉ¡fEG ≈àM ôªà°ùJh Éæg ÚÑŸG ïjQÉàdG øe ájQÉ°S á«bÉØJ’G √òg ¿ƒµJ   ١^١٠

.É¡FÉ¡fEG ïjQÉJ ‘ OƒLƒe º«ÁôH ÜÉ°ùM …C’ ôªà°ùe ΩGóîà°SG …CÉH ∫ÓNEG ¿hO á«bÉØJ’G √òg AÉ¡fEG ¿ƒµj   ٢^١٠

10.0  Term

 10.1   This Agreement shall be valid from the date hereof and will continue until terminated by a party by giving thirty days prior written notice of termination.

 10.2  Termination of this Agreement will be without prejudice to its continued application to any Premium Account existing as at the date of its termination.

»FÉ°†≤dG ¢UÉ°üàN’Gh ºcÉ◊G ¿ƒfÉ≤dG.11^0

»HO IQÉeEG ÚfGƒ≤d kÉ≤ÑW Iô°ùØeh áª¶æe á«bÉØJ’G √òg ¿ƒµJ ¿CG Öéj   ١^١١

.á«bÉØJ’G √òg ÖLƒÃ áÄ°TÉædG äÉYRÉæŸG ‘ ô¶æ∏d »FÉ°†≤dG ¢UÉ°üàN’G »HO IQÉeEG ‘ á«fóŸG ºcÉëª∏d ¿ƒµj   ٢^١١

11.0  Governing Law and Jurisdiction

 11.1  This Agreement shall be governed by and construed in accordance with the laws of the Emirate of Dubai.

 11.2  The civil courts of the Emirate of Dubai shall have jurisdiction over any dispute arising under this Agreement.

ä’ƒª©dGh Ωƒ°SôdG.12^0

.Ö∏£dG óæY á«aÉ°VEG äÉeƒ∏©e ≈∏Y ∫ƒ°ü◊G ºµæµÁ .ôªãà°ùŸG ∫ÉŸG ¢SCGQ áª«b ≈∏Y ≈°übCG óëc kÉjƒæ°S ٪٨ ¤EG QÉªãà°S’G äÉHÉ°ùM ≈∏Y Ió«≤ŸG ádƒª©dG áÑ°ùf π°üJ ١^١٢

12.0  Fees and Commissions

 12.1  The commission charged on Premium Accounts is a maximum of 8% per annum of the principle amount invested. Further details can be provided on request.

º«ÁÈdG äÉHÉ°ùM .2^0

.∂æH »à«°S iód º«ÁôH äÉHÉ°ùM íàa Ö∏W ôNBG ¤EG ÚM øe π«ª©∏d Rƒéj ,á«bÉØJ’G √òg ‘ É¡«∏Y ¢Uƒ°üæŸG •hô°ûdGh ΩÉµMC’ÉH kÓªY   ١^٢

 º«ÁôH äÉHÉ°ùM …CG ∫ƒÑb hCG Ëó≤J ≈∏Y ∂æH »à«°ùd Éeõ∏e á«bÉØJ’G √òg ‘ A»°T …CG ¿ƒµj ’ ¿CG á£jô°T º«ÁôH ÜÉ°ùM Ö∏W ≈∏Y »£N ó«cCÉJ ÖLƒÃ º«ÁôH ÜÉ°ùM íàØd π«ª©dG øe ¢Vô©dG ∫ƒÑb ∂æH »à«°ùd Rƒéj   ٢^٢
.π«ª©∏d

.π«ª©dG ¤EG º«ÁôH ÜÉ°ùM Ö∏W ó«cCÉJ QGó°UEÉH ∂æÑdG Ωƒ≤j ,º«ÁÈdG ÜÉ°ùM äÓeÉ©J ≈∏Y ó«cCÉàc   ٣^٢

.º«ÁÈdG ÜÉ°ùM ¿Éjô°S ïjQÉJ πÑb ∂æH »à«°S iód ∫Ée ¢SCGQ ´GójEÉH π«ª©dG Ωƒ≤j ,º«ÁÈdG ÜÉ°ùëH ≥∏©àj Éª«a   ٤^٢

2.0  Premium Accounts

 2.1  Subject to the terms and conditions stated in this Agreement, the Customer may from time to time offer to make Premium Accounts with Citibank.

 2.2  Citibank may accept an offer from the Customer of a Premium Account by written confirmation on a Premium Account Order provided that nothing in this 
Agreement shall oblige Citibank to offer or to accept Premium Accounts of the Customer.

 2.3  As confirmation of a Premium Account transaction, Citibank will issue a Premium Account Order Confirmation to the Customer.

 2.4  In relation to a Premium Account, the Customer will make the Principal available to Citibank prior to the Effective Date of the Premium Account.

º«ÁôH ÜÉ°ùM Ö∏W .3^0

.IóFÉ°ùdG »g á«bÉØJ’G √òg ΩÉµMCG ¿ƒµJ ,º«ÁÈdG ÜÉ°ùM Ö∏Wh á«bÉØJ’G √òg ÚH ¢VQÉ©J OƒLh ∫ÉM ‘ .º«ÁÈdG ÜÉ°ù◊ áª¶æŸGh áªcÉ◊G ≥FÉKƒdG »g á«bÉØJ’G √ògh º«ÁÈdG ÜÉ°ùM Ö∏W ¿ƒµj  ١^٣

.º«ÁÈdG ÜÉ°ùëH ≥∏©àŸG º«ÁÈdG ÜÉ°ùM Ö∏£d kÉ«FÉ≤∏J AÉ¨dEG πµ°ûj ¿CG ¬fCÉ°T øe º«ÁÈdG ÜÉ°ùM ¿Éjô°S ïjQÉJ πÑb ∂æH »æ«°ùd ôaƒàŸG ∫ÉŸG ¢SCGQ áMÉJEG øY π«ª©dG ∞∏îJ   ٢^٣

.º«ÁÈdG ÜÉ°ùM áë°U ≈∏Y ∂dP ±ÓîH ôKDƒj hCG »¨∏j ød º«ÁÈdG ÜÉ°ùëH ¢UÉÿG º«ÁÈdG ÜÉ°ùM Ö∏W ó«cCÉJ ΩÓà°SG øY π«ª©dG ∞∏îJ   ٣^٣

.óFÉ°ùdG ƒg º«ÁÈdG ÜÉ°ùM Ö∏W ¿ƒµj ,º«ÁÈdG ÜÉ°ùM Ö∏W ó«cCÉJh º«ÁÈdG ÜÉ°ùM Ö∏W ÚH ¢VQÉ©J OƒLh πM ‘   ٤^٣

3.0 The Premium Account Order

 3.1 The Premium Account Order and this Agreement will govern the Premium Account. In the event of a conflict between this Agreement and the Premium 
Account Order, the provisions of this Agreement will prevail.

 3.2  Failure of the Customer to make the Principal available to Citibank prior to the Effective Date of a Premium Account will constitute an automatic termination 
of the Premium Account Order relating to the Premium Account.

 3.3  Failure of the Customer to receive the Premium Account Order Confirmation of a Premium Account will not negate or otherwise affect the validity of the 
Premium Account.

 3.4  In the event of a conflict between a Premium Account Order and a Premium Account Order Confirmation, the Premium Account Order will prevail.

äÉª«∏©àdG ∫É°SQEG .4^0

 .á«fhÎµdEG á∏«°Sh hCG ¢ùcÉØdG hCG ∞JÉ¡dG á£°SGƒH hCG kÉ«°üî°T ∂æH »à«°S ¤EG º«ÁôH äÉHÉ°ù◊ ¢VhôY Ëó≤J π«ª©∏d øµÃ   ١^٤

.á«fhÎµdEG á∏«°Sh hCG ¢ùcÉØdG hCG ∞JÉ¡dG á£°SGƒH hCG kÉ«°üî°T º«ÁÈdG äÉHÉ°ùM ¢Uƒ°üîH π«ª©dG á£°SGƒH áeó≤ŸG ¢Vhô©∏d áHÉéà°S’G ∂æH »à«°ùd Rƒéj   ٢^٤

 Èà©j ±ƒ°S ¬H ¢UÉÿG ójÈdÉH ®ÉØàM’G ºàj …òdG π«ª©dG .º«ÁÈdG äÉHÉ°ùëH ≥∏©àj Éª«a π«ª©dÉH ¢UÉÿG ójÈdG ™«ªéH ®ÉØàM’G ∂æH »à«°S øe Ö∏£j ¿CG ,∂æH »à«°S ¤EG á≤Ñ°ùe á«£N äÉª«∏©J ÖLƒÃ ,π«ª©∏d Rƒéj   ٣^٤
.º«ÁÈdG ÜÉ°ùM Ö∏W ó«cCÉJh º«ÁÈdG ÜÉ°ùM Ö∏W º∏à°SG ¬fCG ≈∏Y

4.0 Transmission of Instructions

 4.1  The Customer may make offers of Premium Accounts to Citibank in person or by telephone, facsimile or electronic media.

 4.2  Citibank may respond to offers by the Customer for Premium Accounts in person, or by telephone, facsimile or electronic media.

 4.3  By prior written instructions to Citibank, the Customer may instruct Citibank to hold all mail of the Customer relating to Premium Accounts. A hold mail 
Customer will be deemed to have received the Premium Account Order and the Premium Account Order Confirmation.

IôWÉîŸG øY ìÉ°üaE’G .5^0

»∏j ÉÃ π«ª©dG ô≤j

.á«ÑæLC’G äÓª©dG äGQÉ«N Oƒ≤Y ™«Hh á«ÑæLC’G äÓª©dÉH ∫hGóàdG ‘ áæeÉc IôWÉîŸ ¢Vô©eh áàHÉK á©jOh ¢ù«d º«ÁÈdG ÜÉ°ùM ¿CG   ١^٥

 IóFÉØdG øe AõL πãÁ .á∏jóÑdG á∏ª©dG hCG á«°SÉ°SC’G á∏ª©dÉH ÉeEG ¥É≤ëà°S’G ïjQÉJ ‘ áÑ°ùàµŸG IóFÉØdGh ∫ÉŸG ¢SCGQ ójó°ùJ ‘ ≥◊G ∂æÑdG íæ“ á∏ªY äGQÉ«N øª°†àj á∏ª©dG êhOõe ÜÉ°ùM ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM   ٢^٥
.á∏ª©dG QÉ«N πHÉ≤e ∂æÑdG É¡©aój »àdG IhÓ©dG ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM ‘ ¥É≤ëà°S’G ïjQÉJ ‘ É¡∏c hCG áÑ°ùµàŸG

.á«°SÉ°SC’G á∏ª©dG ≈∏Y AÉæH AGô°T QÉ«N ôjô– Ióªà°ùe IhÓ©dG ¿CG ÖÑ°ùH ájOÉ©dG IóFÉØdG QÉ©°SCG øe ≈∏YCG º«ÁÈdG IóFÉa ¿ƒµJ   ٣^٥

 º«ÁÈdG IóFÉah ∫ÉŸG ¢SCGQ) , (É¡H »FóÑŸG QÉªãà°S’ÉH ΩÉ«≤dG ” »àdG á«°SÉ°SC’G á∏ª©dG øe k’óH) á∏jóÑdG á∏ª©dÉH πLBG ïjQÉJ ‘ ∂d ™aój ¿CG ‘ ≥◊G ∂æÑdG íæÁ ∂dP ¿EÉa ,∂æH »à«°S iód º«ÁôH ÜÉ°ùM ‘ QÉªãà°S’ÉH   ٤^٥
.âbƒdG ∂dP ‘ á∏jóÑdG á∏ª©dÉH á©aódG ≈∏Y ∫ƒ°ü◊ÉH ÖZôJ âæc GPEG Éª«a ô¶ædG ±ô°üH (º«ÁÈdG ±ô°U ô©°S øe πbCG ∫hGóàdG Ωƒj ájÉ¡f ‘ ±ô°üdG ô©°S ¿Éc GPEG á∏jóÑdG á∏ª©dÉH π«ª©dG ¤EG ™aóJ ±ƒ°S

 á«ÑæLC’G ±ô°üdG äÉÑ∏≤J ∂dP πª°ûj IôWÉîŸG øe Oó©d ∂æH »à«°S iód º«ÁÈdG äÉHÉ°ùM ™°†îJ .Ò¨àJ ¿CG øµÁ óFGƒYh QÉªãà°SG ô°üæY ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM øª°†àj ,…OÉY ‘ô°üe ÜÉ°ùM …C’ ÉaÓN   ٥^٥
 É¡H §ÑJôj »àdG äÓª©dG ≈∏Y  á«dÉŸG ¥GQhC’G á°UQƒH §HGƒ°V É°†jCG ≥Ñ£J ¿CG øµÁ .á«°SÉ°SC’G á∏ª©dG ≈∏Y á∏jóH á∏ªY …CG πjƒëàH Ωƒ≤J ÉeóæY IQÉ°ùÿ ¢Vô©àJ ÉÃQ .AGƒ°S óM ≈∏Y ôWÉh kÉ°Uôa ôaƒJ ¿CG øµÁ »àdGh

.∂æH »à«°S iód ∂H ¢UÉÿG º«ÁÈdG ÜÉ°ùM

 á∏ª©dG å«M øe ∫ÉŸG ¢SCGQ ‘ IQÉ°ùN ¤EG á∏jóÑdG á∏ª©dÉH π«ª©dG ¤EG ™aódG ≥ëà°ùŸG ¥É≤ëà°S’G ïjQÉJ ‘ º«ÁÈdG ÜÉ°ùM …ODƒj ¿CG øµÁ ,±ô°üdG ±ô°U ∫OÉ©J øe πbCG ∫hGóàdG Ωƒj ájÉ¡f ‘ ±ô°üdG ô©°S ¿Éc ∫ÉM   ‘

.á«°SÉ°SC’G

 º«ÁÈdG ÜÉ°ùM πeÉµd ôµÑŸG Öë°ùdG .¥É≤ëà°S’G ïjQÉJ πÑb ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM øe á«FõL äÉHƒë°S …CÉH íª°ùj ’ .¥É≤ëà°S’G πLC’ ¬H ®ÉØàM’G ºàj …QÉªãà°SG èàæe ƒg ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM   ٦^٥
 ∂«∏Y .∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM ÖLƒÃ ´ƒaóŸG ≠∏ÑŸG øe Ωƒ°SôdG √òg º°üN ºà«°Sh ∂æÑdG √Oóëj ÉŸ kÉ≤ah ôµÑŸG AÉ¡fE’G Ωƒ°SQ ™aóH kÉeõ∏e ¿ƒµJ ±ƒ°S ∂fC’ Ió°ûH ¬H í°üæf ’ Éææµdh ìƒª°ùe ∂æH »à«°S iód

 ÉgQÉàîj π«ªY hCG á«°SÉ°SC’G á∏ª©dÉH áÑJÎŸG IóFÉØdGh ∂H ¢UÉÿG ∫ÉŸG ¢SCGQ ™aóH ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùëH ≥∏©àj Éª«a πeÉµdG ¬à«dhDƒ°ùe »∏îj ¿CG √ôjó≤J Ö°ùMh âbh …CG ‘ ∂æÑ∏d Rƒéj ¬fCG ¤EG É°†jCG √ÉÑàf’G

.∂æÑdG

 ∂dP πª°ûj π«ª©dG ¤EG ∂æH »à«°S á£°SGƒH áeó≤e á«bƒ°S äÉeƒ∏©e hCG IOÉe hCG á≤Kh …CG ≈∏Y º«ÁôH äÉHÉ°ùM íàa ¿CÉ°ûH ¬JGQGôb ‘ π«ª©dG óæà°ùj ødh ±ô°üdG ô©°S äÉcôM ƒ∏M IQƒ°ûe …CG π«ª©dG ≈∏Y ∂æÑdG ¢Vô©j ød   ٧^٥
.±ô°üdG QÉ©°SCG äÉcô– ≈∏Y º¡JÉ≤«∏©Jh AGÈÿG äÉ©LGôe

5.0  Risk Disclosure
The Customer acknowledges that

 5.1  The Premium Account is not a fixed deposit and has the risks inherent in foreign currency trading and writing of foreign currency Options;
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Standard Investment Disclaimer
Investment products are not bank deposits or obligations or guaranteed by Citibank N.A., Citigroup Inc. or any of its affliates or subsidiaries unless specifically stated. 
Investment products are not insured by government or governmental agencies. Investment and Treasury products are subject to Investment risk, including possible 
loss of principal amount invested. Past performance is not indicative of future results: prices can go up or down. Investors investing in investments and/or treasury 
products denominated in foreign (non-local) currency should be aware of the risk of exchange rate fluctuations that may cause loss of principal when foreign 
currency is converted to the investors home currency. Investment and Treasury products are not available to U.S. person s. All applications for investments and 
treasury products are subject to Terms and Conditions of the individual investment and Treasury products. Customer understands that it is his/her responsibility to 
seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. If customer changes residence, citizenship, nationality, or 
place of work, it is his/her responsibility to understand how his/her investment transactions are affected by such change and comply with all applicable laws and 
regulations as and when such becomes applicable. Customer understands that Citibank does not provide legal and/or tax advise and are not responsible for advising 
him/her on the laws pertaining to his/her transaction. Citibank UAE does not provide continuous monitoring of existing customer holdings.

A Citibank Premium Account is a dual currency investment that involves a currency option which confers on the bank the right to repay the principal and interest 
earned at maturity in either the base currency or alternate currency. Part or all of the interest earned at maturity on the Cit ibank Premium Account represents the 
premium that the bank pays for the currency option.

By investing in a Citibank Premium Account, you are giving the bank the right to repay you at a future date in the alternate currency (instead of the base currency 
in which your initial investment was made), regardless of whether you wish to be repaid in the alternate currency at that time.

Unlike a traditional bank account, a Citibank Premium Account has an investment element and returns may vary. Citibank Premium Accounts are subject to a number 
of risks, including foreign exchange fluctuations, which may provide both opportunities and risks. You may experience a foreign exchange loss when you convert any 
alternate currency into the base currency, which may neutralize the interest earned at maturity and may even result in losses to the principal. It may happen if the 
alternate currency depreciates in value against the base currency and the interest earned at maturity will not compensate for the foreign exchange loss, which in 
that case will be incurred when the principal and premium received in the alternate currency are converted back into the base currency. Exchange controls may also 
apply to currencies your Citibank Premium Account is linked to. For more information on a Citibank Premium Ac count, you should carefully read the terms and 
conditions of the Citibank Premium Account.

You should note that a Citibank Premium Account is an investment product that should be held to maturity. Early withdrawal of a part of a Citibank Premium Account 
prior to the maturity date is not permitted. Early withdrawal of the whole of a Citibank Premium Account is permitted but strongly discouraged, because you will 
have to pay early termination charges as determined by the bank, and these charges will be deducted from the amount repaid under the Citibank Premium Account. 
You should also note that the bank may, at any time at its discretion, discharge its entire liability with respect to a Citibank Premium Account by paying you your 
principal and interest that has accrued in the base currency or a currency of the Bank's choice.
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Customer Name: 

_____________________________________________________

Joint Account Holder Name: 

_______________________________________________________

I/We have received and read the Client Assessment Questionnaire, Investment Services Agreement, Security Brokerage Account Opening Form and Terms and 
Conditions and the Master Agreement for Premium Accounts and agree to abide by all terms and conditions specified herein. I hereby confirm that all the 
information provided herein is true and accurate in all respects. I understand and agree that Citibank N.A. UAE may, in connection with my securities brokerage 
account, serve all correspondence, including without limitation any statement, advice, confirmation, notice, demand (“Correspondence”) either: personally or by: (a) 
e-mail (b) post (c) telex (d) facsimile (e) electronic mail or in any other form it deems appropriate. I further understand and agree that Citibank N.A. UAE will use the 
most up to date contact information it has received from me to send such Correspondence and it is therefore my obligation to ensure that the contact information 
provided is accurate and up to date at all times.

Signature

Date:
M  M        D     D Y Y Y Y  

Signature

Date:
M  M        D     D Y Y Y Y  

Relationship Manager’s name : _________________________________          Signature: ________________________

Supervisor’s name : _________________________________          Signature: ________________________

 áÑ°ùµàŸG IóFÉØdG øe AõL πãÁ .á∏jóÑdG á∏ª©dG hCG á«°SÉ°SC’G á∏ª©dÉH ΩÉeEG ¥É≤ëà°S’G ïjQÉJ ‘ áÑ°ùàµŸG IóFÉØdGh ∫ÉŸG ¢SCGQ ójó°ùJ ‘ ≥◊G ∂æÑdG íæ“ á∏ªY äGQÉ«N øª°†àj á∏ª©dG êhOõe ÜÉ°ùM ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM

.á∏ª©dG QÉ«N πHÉ≤e ∂æÑdG É¡©aój »àdG IhÓ©dG ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM ‘ ¥É≤ëà°S’G ïjQÉJ ‘ É¡∏c hCG

 ÖZôJ âæc GPEG Éª«a ô¶ædG ±ô°üH , (É¡H »FóÑŸG QÉªãà°S’ÉH ΩÉ«≤dG ” »àdG á«°SÉ°SC’G á∏ª©dG øe k’óH) á∏jóÑdG á∏ª©dÉH πLBG ïjQÉJ ‘ ∂d ™aój ¿CG ‘ ≥◊G ∂æÑdG íæÃ ∂dP ¿EÉa ,∂æH »à«°S iód º«ÁôH ÜÉ°ùM ‘ QÉªãà°S’ÉH

.âbƒdG ∂dP ‘ á∏jóÑdG á∏ª©dÉH á©aódG ≈∏Y ∫ƒ°ü◊ÉH

 øµÁ »àdGh á«ÑæLC’G ±ô°üdG äÉÑ∏≤J ∂dP πª°ûj IôWÉîŸG øe Oó©d ∂æH »à«°S iód º«ÁÈdG äÉHÉ°ùM ™°†îJ .Ò¨àJ ¿CG øµÁ óFGƒYh QÉªãà°SG ô°üæY ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM øª°†àj ,…OÉY ‘ô°üe ÜÉ°ùM …C’ ÉaÓN

 IQÉ°ùN ¤EG kÉ°†jCG …ODƒJ ÉÃQh ¥É≤ëà°S’G ïjQÉJ ‘ áÑ°ùàµŸG IóFÉØdG ∫OÉ©J ¿CG øµÁ »àdGh á«°SÉ°SC’G á∏ª©dG ¤EG á∏jóH á∏ªY πjƒëàH Ωƒ≤J ÉeóæY äÓª©dG ±ô°U ô©°S ‘ IQÉ°ùÿ ¢Vô©àJ ÉÃQ .AGƒ°S óM ≈∏Y ôWÉh kÉ°Uôa ôaƒJ ¿CG

 ¿ƒµj ÉeóæY ádÉ◊G ∂∏J ‘ ÉgóÑµJ ºàj »àdGh ,±ô°üdG ô©°S ‘ IQÉ°ùÿG øY É°†jƒ©J ¥É≤ëà°S’G ïjQÉJ ‘ áÑ°ùàµŸG IóFÉØdG ¿ƒµJ ødh á«°SÉ°SC’G á∏ª©dG πHÉ≤e á∏jóÑdG á∏ª©dG áª«b â°†ØîfG GPEG ∂dP çóëj ¿CG øµÁ .∫ÉŸG ¢SCGQ ‘

 ∫ƒ°üë∏d .∂æH »à«°S iód ∂H ¢UÉÿG º«ÁÈdG ÜÉ°ùM É¡H §ÑJôj »àdG äÓª©dG ≈∏Y  á«dÉŸG ¥GQhC’G á°UQƒH §HGƒ°V É°†jCG ≥Ñ£J ¿CG øµÁ .á«°SÉ°SC’G á∏ª©dG ¤EG ádƒ á∏jóÑdG á∏ª©dÉH É¡«∏Y ∫ƒ°ü◊G ” »àdG IhÓ©dGh ∫ÉŸG ¢SCGQ

.ájÉæ©H º«ÁôH ∂æH »à«°S ÜÉ°ùëH á°UÉÿG  ΩÉµMC’Gh •hô°ûdG IAGôb ∂«∏Y ,∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM ∫ƒM äÉeƒ∏©ŸG øe ójõe ≈∏Y

 πeÉµd ôµÑŸG Öë°ùdG .¥É≤ëà°S’G ïjQÉJ πÑb ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM øe AõL …C’ IôµÑe äÉHƒë°S …CÉH íª°ùj ’ .¥É≤ëà°S’G πLC’ ¬H ®ÉØàM’G ºàj …QÉªãà°SG èàæe ƒg ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM ¿G ¤EG √ÉÑàf’G ∂«∏Y

 .∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM ÖLƒÃ ´ƒaóŸG ≠∏ÑŸG øe Ωƒ°SôdG √òg º°üN ºà«°Sh ∂æÑdG √Oóëj ÉŸ kÉ≤ah ôµÑŸG AÉ¡fE’G Ωƒ°SQ ™aóH kÉeõ∏e ¿ƒµJ ±ƒ°S ∂fC’ Ió°ûH ¬H í°üæf ’ Éææµdh ìƒª°ùe ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùM

.∂æÑdG ÉgQÉàîj á∏ªY hCG á«°SÉ°SC’G á∏ª©dÉH áÑJÎŸG IóFÉØdGh ∂H ¢UÉÿG ∫ÉŸG ¢SCGQ ™aóH ∂æH »à«°S iód º«ÁÈdG ÜÉ°ùëH ≥∏©àj Éª«a á∏eÉµdG ¬à«dhDƒ°ùe »∏îj ¿CG √ôjó≤J Ö°ùMh âbh …CG ‘ ∂æÑ∏d Rƒéj ¬fCG ¤EG É°†jCG √ÉÑàf’G ∂«∏Y

QÉªãà°S’G øY á«dhDƒ°ùŸG AÓNEG

 ájQÉªãà°S’G äÉéàæŸG .kGójó– ∂dP ≈∏Y kÉ°Uƒ°üæe øµj ⁄ Ée á«YôØdG äÉcô°ûdG hCG É¡d á©HÉàdG äÉcô°ûdG øe …CG hCG ÜhôL »à«°S áYƒª› hCG ¬jG .¿EG ∂æH »à«°S øe áfƒª°†e hCG äÉeGõàdG hCG á«aô°üe ™FGOh â°ù«d QÉªãà°S’G äÉéàæe

 ¿CG øµÁ QÉ©°SC’G :á«∏Ñ≤à°ùŸG èFÉàædG ≈∏Y Gô°TDƒe ¢ù«d ≥HÉ°ùdG AGOC’G .ôªãà°ùŸG ∫ÉŸG IQÉ°ùN ∫ÉªàMG ∂dP ‘ ÉÃ ,QÉªãà°S’G ôWÉîŸ áæjõÿG äÉéàæeh ájQÉªãà°S’G äÉéàæŸG ™°†îJ .á«eƒµM äÉÄ«g hCG áeƒµ◊G πÑb øe áæeDƒe ÒZ

 IÒÑc IQÉ°ùN ÖÑ°ùJ ób »àdG ±ô°üdG QÉ©°SCG äÉÑ∏≤J ôWÉ øe áæ«H ≈∏Y ¿ƒµJ »àdG (á«∏ëŸG ÒZ) á«ÑæLC’G á∏ª©dÉH áHƒ°ùëŸG áæjõÿG äÉéàæe hCG /h ájQÉªãà°S’G äÉéàæŸG ‘ QÉªãà°S’G øjôªãà°ùŸG ≈∏Y Öéj .¢†ØîæJ hCG ™ØJôJ

 ájOôØdG ájQÉªãà°S’G äÉéàæŸG •hô°Th OƒæÑd áæjõÿGh ájQÉªãà°S’G äÉéàæŸG äÉÑ∏W ™«ªL ™°†îJ .Ú«µjôeC’G ¢UÉî°TCÓd áMÉàe ÒZ áæjõÿGh ájQÉªãà°S’G äÉéàæŸG .ôªãà°ùª∏d á«°ù«FôdG á∏ª©dG ¤EG á«ÑæLC’G á∏ª©dG πjƒ– óæY

 ¬∏ªY ¿Éµe hCG ,¬àæWGƒe ,¬à«°ùæL ,¬àeÉbEG Ò«¨àH π«ª©dG ΩÉb Ée GPEG h .ájQÉªãà°S’G äÉ«∏ª©dG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d »©°ùdG Ég /¬à«dhDƒ°ùe ¿ƒµà°S É¡fCG ∑Qójh π«ª©dG º¡Øàj .áæjõÿG äÉéàæeh

 ’ ∂æH »à«°S ¿CÉH π«ª©dG ∑Qój .≥«Ñ£à∏d á∏HÉb ∂∏J âëÑ°UCG Éª∏ch ≈àe á≤Ñ£ŸG äÉª«∏©àdGh íFGƒ∏dGh ÚfGƒ≤dG áaÉc ™e ≥aGƒàdGh ΩGõàd’G ¬«∏Y ¿CGh Ò«¨àdÉH ôKCÉàà°S ájQÉªãà°S’G ¬JÓeÉ©J ¿CG ∞«c º¡Øj ¿CG ∂dòc ¬à«dƒÄ°ùe øe ¿ƒµ«°ùa

.á«dÉ◊G AÓª©dG äÉ«æà≤Ÿ Iôªà°ùŸG áÑbGôŸG IóëàŸG á«Hô©dG äGQÉeE’G ∂æH »à«°S ôaƒj ’ .É¡JÉ≤Ø°U /¬JÉ≤Ø°üH ¢UÉÿG ÚfGƒ≤dG ‘ É¡d /¬d IQƒ°ûŸG Ëó≤J øY ∫ƒÄ°ùe ÒZh á«Ñjô°V hCG /h á«fƒfÉb IQƒ°ûe …CG Ωó≤j

 ΩGõàd’G ≈∏Y ≥aGƒf /≥aGhCGh º«ÁÈdG äÉHÉ°ù◊ á«°ù«FôdG á«bÉØJ’Gh ΩÉµMC’Gh •hô°ûdGh á«dÉe ¥GQhCG áWÉ°Sh ÜÉ°ùM íàa IQÉªà°SGh QÉªãà°S’G äÉeóN á«bÉØJGh π«ª©dG º««≤J ¿É«Ñà°SG ÉfCGôb /äCGôbh Éæª∏à°SG /âª∏à°SG ÉæfCG /»æfCÉH ôbCG

 äGQÉeE’G ¬jG .¿EG ∂æH »à«°ùd Rƒéj ¬fCG ≈∏Y ≥aGhCGh º¡aCG .ÖfGƒ÷G áaÉc ‘ á≤«bOh áë«ë°U á≤«KƒdG √òg ‘ É¡«∏Y ¢Uƒ°üæŸG äÉeƒ∏©ŸG ™«ªL ¿CG ≈∏Y ÖLƒÃ ócDhCG »æfEGh .á≤«KƒdG √òg ‘ É¡«∏Y ¢Uƒ°üæŸG ΩÉµMC’Gh •hô°ûdG ™«ªéH
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