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APPLICATION FORM

PRIMARY HOLDER PR (P PP (PP Y
Mr. ot Mrs. 5ol Ms. a1 Dr. .» Sheikh sl geu H.E.

Name as it appears in your passport: : paud) 9o 2 rglas LeS @uw

First Name Jo¥! @ Last Name BEER (el
Juead! 2 A3Mall @3,

Customer Number Relationship Number

SECONDARY HOLDER SR Ol ) e Lo
Mr. st Mrs. 3.l Ms. 2yt Dr. .» Sheikh zesdl sau H.E.

Name as it appears in your passport:  puwd) 3o 2 rglas LaS @uw|

First Name ¥ @a¥l Last Name Y @l

Jeeall @3,
Customer Number

CUSTOMER NET WORTH DECLARATION Jeaalt Jgual 2 Lo dad 5l 43

: ) gg_,)‘i)y}A\.l...l...oﬁdgi L_’S-'.)-“‘)yﬁﬁ\"“"“’éﬁ . i )
| hereby confirm that my Net Worth* is below USD 10,000,000 above USD 10,000,000 o *?..I Aolatl Joo S dalatl 2o all o dsgan 3]
RESIDENTIAL STATUS Jeall Jguol 2Lio Aasd 51 ,3)

(9 O1) L /(o3 pol3d! GA8IMET Sl | aud ol e 1S53 L) / ol T Olas ;b1 25,030 audgn
By checking the checkboxes below I/we confirm my legal Residential status (if any).

U.S. Citizens/Residents sa=ull cli¥oll 2 ¢ygasia /A0 5a¥) Brwiod! Gglamy (yoilolge
el Aol Bl e Fan | e sla 3 Jeolanll ya au3e le Jgmmll L on S ya1 (ol s M An e Hud 3 Léma Nl bt
Investment Products are not available for U.S. persons. For more details check with your Relationship Manager

Australian Residents 1,51 ¢ygeuat!
sy ol @Ml juue Al ye o o S lad e 5 e Sl Baguxe /3 uia ] i cremall el s Lafu NI
Investments to Australian Residents are restricted / limited. For more details check with your Relationship Manager

Irish Residents 1ai,ul 2 ¢ygeuat!
iy ol A3l saiie danl pa oo u Jies il (e e e Jgemmell Vil ol 2 creudall dlia yuld il 20 La y5a a3l s Leia ¥ calenit|
Investment Products domiciled in Ireland are not available for Irish Residents. For more details check with your Relationship Manager

ADDITIONAL DETAILS Jaadt Jguol 2o dald 41 431
Educational Background: b | P Other, please specify: sl oo s eyl
Employment: Aagls ol Other, please specify: gl o e
- If Salaried SOy (oA Cus 130 -

(lgicadly) Aot s (e suie «JEL S e ) Lgmadss Gl bl o]
Length of service (years) Name of current employer AL Jeall 2ga @l Most recent position held (e.g. Finance Director)
B - If SelfEmployed (il Ellust Joad COS 18] - o

Name of Business S a1 @l

Type of Business 3 yall g gl

Business Entity as all oS Other, please specify: togill o Sy
Estimated Annual Business Turnover: 3505l Augral S, cilacce
(e.g. annual sales turnover) (e csbacdl  SBEL Jovw L)

SOURCE OF INCOME/ASSET J¥ /I A ybae

Main source of income (e.g. salary):* S (=S (P95 [ L PPV V=) I ENUT o 3R [ SV

Gross annual income:* LCY LCY * :gpiaadl Yo dl Ilan|

Other source of income (e.g. bonus, dividends, rental income): :(g)-_e‘l: [AEN @eﬁ il des cenlgde) Jaall LT jna



Other source of income (e.g. bonus, dividends, rental income): LCY LCY 1 (rnls Jas sl cslagdss cnlgde ) Joalt 53T 5uins

ol
Assets o=
Joala ¥ 3135 5l gt bl ol 25l bl Y1
Current or Savings Accounts,Time deposits
JUI Bgew Baabio
Money Market Funds
052 el ylae — adle e ol leing!
Non-Financial Investments - Real estates,Arts
A8 5o lsSn bt (gl (ol dian (3SR sl — sl Lt
dogad Baalios (o9 8 dhugad ilatiiag
Investments - Mutual Funds,Bonds,Equities,Structured &
lerveraged products and Hedge Funds

Jgea¥l e
Total Assets B
b
Liabilities £
Lie oya !
Mortgage e
Loans o
Ol doglas
Credit Lines
OBV sl
Credit Cards
alhsllall e |

Total Liabilities
(lsliall — Jguo¥1) = aalall el
Net Worth = (Assets - Liabilities)

RISK CAPACITY a3 abie
ey Bl @i Ol ladl ela 1 Lacie (S 5500 B3)e o <518 13] . 433al o3 2 (blusd!) Gluasdl 2 atainetl /oLea¥l jblie olagin) o508 G @aii 2 Lo Lue Jaf ¢pe 0l ALY iy
syl ol 2 siinell @S (et 1 H1EN colin) et M Gluadl o lial satiins
The following questions are designed to help us evaluate the extent to which you should take investment/ portfolio risks in the account(s) in this relationship. If
this is a joint relationship, then please be aware that the Investor Rating of the primary account holder (primary decision maker) will be applied as Investor Rating
to the Joint Account.

Investor Ratinq Eﬁqibility

1.  What is your age? S e 9o oS L)
Under 65 10 s Le UPOIR 6 yaificus copioms 3Ll
Between 65 and 79 31 VA 5710 o Upto IR 4 € reffiue Capiums 3,li0
80 or over SiST gl A- UptoIR3 ¥ jeiiiws oy aglas

Sy S (S ABMall 028 B (Shibuondf) Glust ) 13gT CLuS alall a3t 3331 5o Lo .Y
2. What is the overall time horizon that you have in mind for your account(s) in this relationship at Citibank?

Less than 1year \ B Cye J3I UptoIR1T ) reifiws caini aslas

Between 1and 3 years @l 9 UptoIR3 ¥ jeiicws Camiaslas

More than 3 years eilyien ¥ cya ST UptoIR5 0 jaiticus cains 2las

No definable time horizon, this is a speculative account a, lias Glus 134 csame e 38l sy ¥ UptoIR6 7 reiiews capiny aylad

Sl 5 2ot | Oliluod! Joade 188) Sl (oldl a8 5200 BLAY I (Ssiue cowa Shud At Adles ¥1 W gt | Lgudaal (5Sas 31 ga¥) sie @S .V
(oMei " dale Sloglan" @wall 2 3550 9o W Lady S Ggw Gasbiuo g S ¥ ailagliy sd it
3. How many months of your expected spending could your total liquidity cover? (This includes current accounts,
savings accounts, time deposits, money market funds, as documented in section "General Information" above)

Less than 1year V L e Ja UptoIR3 ¥ jeiicus cagias aylas
More than 1year D b 0 468 UptoIR6 1 ,dmwe cagasalat

Zaoli ) (Shlamt1) Colust | I (o Lo patias i) (oMel "Zole Cilaglan' @ud 2 3550 32 LeS) b Aol 2 J 5o Y12 Lal 258 il oo Lo €
Sl ew pe A8Mati ol 2 by
g Ol st | Slibuumd | U3 Jadis) by Aol | Aysleiind! Jowd (1) Acgeme Lol ole wily Awlad! 2 Jawod 2L (o ,as
S Mlan (9) Leie Loy lae (LShed 1 SIS midly Jlea M1y by Folindl (J3LL1) (31 sLiiuly STy wliy e gl 51 5 28 sLall Sl leiiw g
e Sligllae
4. What percentage of your net financial assets (as documented in section "General Information" above) are you
investing through your account(s) in this relationship with Citibank?
Your ‘net financial assets’ is defined as the sum of (a) your investment assets (include current accounts, savings and
investments held within or outside Citibank but exclude your home(s) and businesses that you own) minus (b) total of
any liabilities that you have.

Less than a quarter 2 e gl UptoIR6 1 jeiicws cadasalas
Between a quarter and a half  caaisty g3 oo UptoIR5 0 jeiiue caduas aylat
More than half Canilf cpa ST UptoIR4 £ ,eiicws capias aplas

SALGL) Aol | Ol gcad | IS AUBLAT) (s 0Tt 23 Mall 028 2 (Auolid | clibilus ) Gl Lo slalie ¥ 28555 sue 51 1 .0
5. To what extent do you expect to rely on your account(s) in this relationship to fund your spending over the next five years?
sy (ol pgutl LAYl el — i3 I Lag 3855 Aaida g JUL Jus le — 53T 5ok (e g 208 53 e Jgamsndl 23551 . 3LV e ud

Not at all. | expect to have adequate income generated from other sources - e.g. employment, business, etc. - UPtOIR 6 T ratiees Caioms dylas
to cover my expected spending. X
‘@ﬂlgléyioﬁ@e;kdgﬂ@hadl\_'x.a.,u.chLn:cﬁl\@,:\ . Up tolIR4 ¢ ,un o 1A
| expect to rely on this account to fund a small portion of my expected spending
s 0oL 2l BLEY! @laas Jugadd Gleasd! s Lle slaie ¥ pgs] UptoIR3 ¥ jeiiews oyl ayla8

| expect to rely on this account to fund most of my expected spending

4



SALGY [uedd | Sigiant | JMS Lgia Comut) gl s Ao lsnd | 2T Joo N1 e |2 Sloales plial) 28555 Jo .1
6. Do you expect to make contributions to or withdrawals from your total financial assets over the next five years?
w1 AL 9ol 2 slanlines aliall s2gsl

Expect to make contributions to my financial assets Upto IR 6 7 seitius capas aylal
gt et 5l Lgy oLl 2L 5ol 2 cilenbines agdlu s 13) Le
Uncertain whether will make either contributions to or withdrawals from my financial assets UptoIR5 0 jeitiiue cagasaylat
(R AL J9en¥l (ye ZYO Cra J31) B3 gume il alall 3l
Expect to make limited withdrawals (amounting to less than 25% of current financial assets) UptoIR4 ¢ reftius cavias 1l
(AL AL J5en¥ Gy VO (o 5ST) 3508 ligomins aludll p3551
Expect to make significant withdrawals (amounting to more than 25% of current financial assets) UptoIR2 ¥ ,eitiue cagias aylat

RISK TOLERANCE jtoistf Jeo
Gt @i 5l @ladl el 1 Laie <3S yidie 33e ola SIS 151 2B3Mall 238 2 (Slhlat)) oladl 2 ataastl /ol jlalns Glagal Gle @50 Soe @i 2 Liaelas Jal e 21 20 casy
[ECSLTAURCH PPN T PR | U B TPV |yl PSS S PR gl [ ESE0) RV SL . (A DR [ -SSR PO - QPP X V-1 UDEL DV g U | DI | PUSEN DN SO PO -0 P
The following questions are designed to help us evaluate the extent to which you should take investment/ portfolio risks in the account(s) in this relationship. If
this is ajoint relationship, then please be aware that the Investor Rating of the primary account holder (primary decision maker) will be applied as Investor Rating
to the Joint Account. [needs to be adjusted based on country specific process for joint accounts]
saitiina Caylios ddal

Investor Rating Eligibility

Sl S (53 ABMatl 028 2 (Sbilusmt!) Clust | 10gh dlind alall o331 32X ga Le .V
7. Which of the following statements best describes your investment objectives for the account(s) in this relationship?

el Skl 2 U Bga slacd po 3300550 lge pa peiicall JUI Gul ) el HLaYT /JWI Guly e alaalmall 5L — JIU iy e AadL
Capital Preservation - A preference for preservation / relative safety of invested capital with returns in line with short term
money market rates.

V eitius cagias ket

UptolIR1

weadll Gall 2 S By slawl yn Juldy e @latiia J5s audgis JUT Gl Gle 3lasleall Sl — Lolds dass 9 - s e Ll
A o 5 q q q eican Cagioan Alad
Defensive - A preference for preservation of capital and the generation of regular income slightly above short-term money UptolR2
market rates.

WU Gty 23505 Budind (e Yoty U alss Il GIoM Ay ll 20 gy el oleiiandl Cpn sl — J5ull 4o g0 daed
Income Oriented - A preference for investments primarily intended to generate income rather than achieve appreciation of
capital.

¥ eliicus cagiad Lt

UptolIR?2

O Gl 330 3e Il 2 05185 Buliod () ey JSits Cags 1 s Leitics ) bzl ¥ of el Ll pe (33055 5l — gaidfy Yt daed .
n N A 5 q 5 . . Y i cagas kel
Income & Growth - A preference for investments or investment strategies that aim to provide a balance of income and UptolR 3
capital appreciation.

“Aabaiie g5 WSlse e JBT 58 55 pe JUI Guls 23505 555 ) 3ale Caugs 1 Agslenad) culim sl ymed ol SlLenad) e 38155 sl — 5ill A 9o dasd

Growth Oriented - A preference for investments or investment strategies that typically aim to provide mostly capital
appreciation with less emphasis on regular income returns.

¥ aiiws Cagial dulat

UptolR3

B8l 59 pe g JUT Galy 25508 3313 (oS ] 6 pem JSiis B1gs 3 By Leies ¥l bzl ¥l o st e 30157 Sl — aai e gl daed 3 o Coimr Al U]
High Growth - A preference for investments or investment strategies that seek exclusively to provide aggressive capital Up tolIR4
appreciation over time.

2 el clByys I3l I Gpn JUT Gl 25508 3315 Guiod ] 6y S oot Gl s lmill bzl o s Leiia¥! pe 3315 HLid — Bgentt Ausline das

AU Sy o peamnatl g T affiins Cagiat 3,150
Market Speculation - A preference for investments or trading strategies that seek exclusively to provide aggressive capital UptolR6
appreciation through exploiting short-term pricing anomalies among financial assets

SABMall 0248 2l Aot | (Shibumt 1) Gluod 12 O leiiu MY 5 5o Linlf (yo 2alisne ¢193) Jamd ol U5 0EY Jad N Caw o3 Jiad AL Sislall (po 51 A

8. Which of the following statements best describes your ability to tolerate different types of risk with your investments in the
account(s) in this relationship?

Oy a3 yeemd ol 08 5 pacue iyl oy daz ale da gy (ygutaionsy Buion g Jo 0 B I35 Andel) 2ad 2 cLlail (ye 303 m\q;lyu,mu},w Ol 4> g0 V eiens Caplat 2130

gl 215350 SLall Soedl yans (yn )3 yunas (goansl oo JB1) B s g 23ISL e dpie e
Safety Oriented - Investors who hope to experience minimal fluctuations in portfolio value over a rolling one year period and
are generally only willing to buy investments that are priced frequently and have a high certainty of being able to sell quickly
(less than a week) at a price close to the recently observed market value.

O 1Ly 3 yod el 7 25 pavs Ll o] 0 da e dongs Cygteinny 5ol 515 A J515 Aol Lo Aoy 53Loss Sln ¥ Lo gl iplols 0 pafins = taiod dacd
rs]a)hwulndjbnmjjﬁu\)wléwLu)ul)_uWLM'Q‘@L)@M'}_\)}}AJJLHJ‘@}J')_'.mu.n«_._\)ﬁ)_'.u.u(i}w'wdﬁ\)M)uuLg.t_uq_uKALnu'LL o 0 .
eiua Cadua Ay

Conservative - Investors who hope to experience no more than small portfolio losses over a rolling one-year period and are Upto IR 2
generally only willing to buy investments that are priced frequently and have a high certainty of being able to sell quickly (less
than a week) although the investor may at times buy individual investments that entail greater risk.

sl ¢ l)dmﬁuhywwm,wt Gl 2 13 f,gu,uuiamjd,umdm_\mzu_,kumfm,”uwyuq,\yu,huw)w Jetiae dasd
sl 6 s Loy U Gans 2 el o s Byl 213350 SBLiadl Bgad] ace (ye cat )3 pasas (twnw@\)«,mLg“ulsﬁugqum,,fwulﬂbw

3l gy 5813 ,b s le golaiids yo P s ot ulald

. . A Laias 4

Moderate - Investors who hope to experience no more than moderate portfolio losses over a rolling one year period in UptoIR3
attempting to enhance longer-term performance and are generally willing to buy investments that are priced frequently and
have a high certainty of being able to sell quickly (less than a week) in stable markets although the investor may at times buy
individual investments that entail greater risk and are less liquid.

Loy g0 2 Joall ol ol Laiiaal o1 1l Ggsiunag Jolo Skl 2 #1531 50505 yplgloms Las Bl g Jolt5 B 3,35 315 Alnial| 2 it I3l 310 (03 paiens = (0 50 dass
ngélidaz‘l]&&luﬂngu}ilyjl)_‘.azuu))mlil.@@lglLg,;uu;.a]\u;au,&. . R
A € yeifican Cagiad alad
Aggressive - Investors who are prepared to accept greater portfolio losses over a rolling one year period while attempting to Up to IR 4
enhance longer-term performance and are willing to buy investments or enter into contracts that may be difficult to sell or
close within a short time-frame or have an uncertain realizable value at any given time.

ol gl el yLeial ol pid ale dogy (yganionng 3oy Jols A 3,58 S35 y&bwhw@;l@mtagﬁsfmdjmu,www Wl egma dasd
(e ey gl 2 3l A5 Lad L 005Sy Y f Botian Buke) 3, 2 LeLadl ol Lamss conaall (ym 058 Lagy 3530 2 A )
s O el Cagiuai 34l
Very Aggressive - Investors who are prepared to accept large portfolio losses up to the value of their entire portfolio over a UptoIR5
rolling one year period and are generally willing to buy investments or enter into contracts that may be difficult to sell or close
for an extended period or have an uncertain realizable value at any given time.

jlzuujlmﬂlfmumﬂihaldu \)@.\J&J\_.Al“g@.dc }S..L.z_‘”a.b.bdgl.u_\m‘:)_‘sd)b.)kg.iylﬂbPg.damtmjjgjwuj)w u,:-..a)..Shh.‘..

e g ) 2 3Em A5 Bad Ll 0158y Y 5l Buien Bied 5,3 2 L] ol Loy coomall Cpm 015 Loy 3530 2 Jsin o clslaio 1580 ale gy Cyganionn  paiaad | a8l AL

Most Aggressive - Investors who are prepared to put their entire portfolio at risk over a rolling one year period, and may even T efiine Cagpinas dylat
be required to provide additional capital to make up for portfolio losses beyond the amount initially invested, are generally UptolR 6
willing to buy investments or enter into contracts that may be difficult to sell or close for an extended period or have an

uncertain realizable value at any given time.



A)leiin Y| Sloiie (yo Xalisd) 4B yall ¢193) @il o Lo lul Ceaw Aaslit) Aliwd .4
9. The following questions are designed to help us evaluate the extent of your familiarity and knowledge of different types of investment products.

TIER1 Jo¥i ggnad
(Cr9 35l 2 Baguma yui (ST elamtill Cyas Cye IoN AR Al le e By ol Lecmmientl AT i 5o (90 e Shaiiedl Ealiny Alall Aalall 38 all dyul (i d Ji3 Cre Lgegd (sSas ol ALl Azl
Aadml JeN alia 2 slena Gaslin g calil gl

A financial instrument which can be understood by a person with a basic knowledge of financial and investing principles, without requiring specialised product
training or experience. Examples of Tier 1 Products include, but are not limited to: stocks, conventional fixed income, and mutual funds investing in traditional liquid

asset classes.

Has executed at least
2 transactions in

43 ,all 43 all juas . ) < Maladl sue =l
Knowledge Source of Knowledge this product type in the last No of Transaction Volume
24 months?
G5halas (ye Jas Y Lo 1553 it
S e VE Iy il e g ol 12n 2
Al A5 latiel 5,5 S¥3 Vein e e oya B
Past Investment Experience ) Al 2 S sl
) g eilss Al 21+ e Jal Less than 10,000 USD
S . Professional Education Less than 10 in a year in a year
(35Lnellg dualatl WYI) @ 5
Yes 3BMe e Alacly @ules Yes Al 2.V 9V o B R R
AG A S Between 10 and 20 Ll 2 S el
i N iti i Between 10,000 and
EQUITIES 9 Education t_)y your Citi 5 In ayear >
(Common and No Relationship Manager No A58 Y ppmts] 100,000 USD in a year
Preferred Stock) dyigedn en More than 20 in a year S¥9n Veeieer e ST
Professional Knowledge A2 Syl
Sl salias More than 100,000
Other Sources USD in a year
AL 3y Letil 3 S R |
Past Investment Experience ? iu,léj’;idﬂ
GHapda ke e Less than 10,000 USD
cols g Professional Education Less than 10 in a year in a year
ciligaly el iy s Jaliey) y—:\s e e Alanls @il y';s ERIIDCIR DUPR PR By 7Y ERPERRIPS PUPIR
(3dle osllam Shay b poll s Between 10 and 20 AL 2 S sl
N Educe}tion py your Citi 9 in ayear Between 10,000 and
FIXED INCOME No Relationship Manager No I s 100,000 USD in a year
(Bonds incl. demiaaie More than 20 in a year B R RS |
Callable/Puttable Professional Knowledge Bidl 2 S el
and Notes) @ 5ols More than 100,000
Other Sources USD in a year
AL 35 Leiienl 3 s O¥9s Veieee e ol
S, Gaslio Past Investment Experience ‘ ) A2 Sy 5l
A ot s s Pl 2 Vo g dd Less than 10,000 USD
A3 Jes) Professional Education Less than10in a year in a year
((ETF) auglaat! Hlema e s C
Yes 3o yyoe Alawlyy @uled Yes el 2.V 9V o Odga Vesieee g Vit o
il ol s Between 10 and 20 Bl 2 Sy sl
v Education by your Citi - in a year Between 10,0_OO and
MUTUAL FUNDS No Relationship Manager No Bl B Y e ST 100,000 USD in a year
(incl. Exchange iigadn More than 20 in a year Y93 Vesises e S
Traded Professional Knowledge A2 Syl
Funds (ETF) ol yslas More than 100,000
Other Sources USD in a year
Aaliss Adle iyl Ay L A sLaitin) 3 s BYTPRRIEEE oo 3
¢ Jagmall ALLB el ain) Past Investment Experience ) A2 Syl
A3 s A1 Sl ien @il A EL o G JH Less than 10,000 USD
el el /s lenudl Professional Education Less than 10 in a year in a year
(SR @ P S
Yes 3o e dlawlgs @ulal Yes EEPR BN DU DN S Yoop00s PRTTRRR
HYBRID il ol Between 10 and 20 Bl 2 S5 el
SECURITIES S Education by your Citi . inayear Between 10,000 and
(Convertible Bonds, No Relationship Manager No B2 Y e i G RE UED [ & yeer
Perpetual Bonds, Lige A8 yee More than 20 in a year O¥9s Ve rieee e iSh
Preferred Stocks/Bonds, Professional Knowledge AL S sl
Islamic securities/ Gl y3lms More than 100,000
Sukuks) Other Sources USD in a year
3L 4 Letil 355 Y53 Veie e s cya ol
Past Investment Experience Al 2 Sy el
e ol e b gya ol Less than 10,000 USD
\.M . Professional Education . Less than 10 in a year in a year
Ay A ,Tde Gasl s R
L) &2 Yes MMZLAM\:JJ‘;“'?JMM WES EEIRIBCIR PP N P R
POl Between 10 and 20 i) 2 Sy el
g Education by your Citi 5 in a year Between 10,000 and
ALTERNATIVE No Relationship Manager No 100,000 USD in a year

il 2 Ve e iST

MUTUAL FUNDS Asige 4B yae g 005000 Sun (G
Professional Knowledge More than 20 in a year S 1 Lus:':fs‘
ESE B O, More than 100,000

Other Sources USD in a year



P92 e el

PREMIUM
DEPOSITS

el B
U JLA YY)
UNIT LINKED

INSURANCE
PRODUCT

e
Past Investment Experience

Professional Education
3o e Alawlys @ules
s ol e
Education by your Citi
Relationship Manager
diigedn
Professional Knowledge
o>l ysliaa
Other Sources

Ayl Ay Hlain 3,
Past Investment Experience

Professional Education
BMe e Alawlsy @alad
s ol e
Education by your Citi
Relationship Manager
Professional Knowledge
o>l yslaaa
Other Sources

TIER 2 sl g

ALl 2 Ve pe S

O¥es Veiees e 93‘1
Bl 20 S5l

Less than 10,000 USD

Less than 10 in a year in a year
L2 Ve 9V o B YR R PARIERD o
Al 2 S sl

Between 10 and 20
inayear
EEPR DI DR
More than 20 in a year

L2 Y. e g3l
Less than 10 in a year
EEIICIN P I
Between 10 and 20
inayear
Al 2V e ST
More than 20 in a year

Any financial instrument that does not conform to the definition of a Tier 1 Product is classified as a Tier 2 Product.

STRUCTURED
PRODUCTS

Wolutie Oy Olxiie
V-2V
Wglaia ol ya5e culigal)

(ETNs))

COMPLEX
EXCHANGE
TRADED PRODUCTS
(Exchange Traded
Notes (ETNSs))

do g0 Gaslivs

HEDGE FUNDS

029,30 Alaaoms
O Bigaunall (g ,a11)
(ohlemal Jo

PORTFOLIO
LENDING
PRODUCTS
(Lending Secured
by Investments)

A le apolatinl 3,05
Past Investment Experience

(s o
Professional Education
b ol
Education by your Citi
Relationship Manager

AigaEa e
Professional Knowledge
o3 ysluaa
Other Sources

A Lo dpolatia! 3,05
Past Investment Experience

e o
Professional Education
3o yyote dlalgs @ulal
b ol
Education by your Citi
Relationship Manager

'%_' 42,20
Professional Knowledge
‘5)53 abias
Other Sources

sl AsLeitnl 50
Past Investment Experience

Professional Education
3o yyoe Aol @ules
b ol
Education by your Citi
Relationship Manager
Professional Knowledge
o) salias
Other Sources

Ayl 5 Lail 3 55
Past Investment Experience

e o
Professional Education
3B e yyue dawlsy @ulas
b (ol
Education by your Citi
Relationship Manager
Professional Knowledge
Syl ysliaa
Other Sources

Al 2V - e JB
Less than 10 in a year
L2 Ve g ) om
Between 10 and 20
in a year
EFPRIBCIR RO
More than 20 in a year

ALl 2 Ve e S
Less than 10 in a year
FEPRIBEIR DUPR PR
Between 10 and 20
inayear
LB Ve ya ST
More than 20 in a year

Ll 2 Ve e S
Less than 10 in a year
ERPIDEER DEPR PR
Between 10 and 20
in avyear
ERPIBEIR DR
More than 20 in a year

Al 2. e S
Less than 10 in a year
RS DEIR ZUPR
Between 10 and 20
inayear
AL B Ve oy ST
More than 20 in a year

Between 10,000 and

100,000 USD in a year

By 7T RPN |
AL Syl
More than 100,000
USD in a year

S¥ea Veines e ol
A2 S,
Less than 10,000 USD
in ayear
By 7TS RRVRRRIPS RV
ALl 2 Sy sl
Between 10,000 and
100,000 USD in a year
)yp\..‘...w‘)_ﬁgi
Al 2 S sl
More than 100,000
USD in a year

SN Aa Al cilatiie Catall Cya yiad GIgW! 3B Al culntiia 358 Cye Lot 3810e ,adl AW 355400

JY}A\~»~~~Q.~J§?

mr&_gse);\
Less than 10,000 USD
in ayear
S¥es \..b...}\.‘.‘..@__,
LB Sl

Between 10,000 and
100,000 USD in a year
S¥as \..‘...oﬁf‘gi
A2 Syl
More than 100,000
USD in a year

D93 Veie e s iya B
Al 2 Syl
Less than 10,000 USD
inayear
By 7YS ERVERRIPS RVRRR
AL 2 S
Between 10,000 and
100,000 USD in a year

)YP"”"'C,W;):ST
Al 2 S el
More than 100,000
USD in a year

S¥e3 Vein e e gpa ol
Al 2 Sy 5l
Less than 10,000 USD
in ayear
By 7YS ERVRRRIPS RVRR
Ll 2 S sl
Between 10,000 and
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10. Your investment knowledge is best described as follows:
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None: | have no or little knowledge of investment products outside of traditional bank savings accounts or time deposits.
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Moderate: | have good general knowledge and understanding of investment products that are not traditional bank savings

accounts or time deposits and of the related risks.
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Extensive: | have extensive knowledge and understanding of investment products that are not traditional bank savings

accounts or time deposits and of the related risks.
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Limited: | have basic knowledge of investment products outside of traditional bank savings accounts or time deposits.
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Investors who hope to experience minimal fluctuations in portfolio value
over a rolling one year period and are generally only willing to buy
investments that are priced frequently and have a high certainty of being
able to sell quickly (less than a week) at a price close to the recently observed
market value.
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Investors who hope to experience no more than small portfolio losses over a
rolling one-year period and are generally only willing to buy investments that
are priced frequently and have a high certainty of being able to sell quickly
(less than a week) although the investor may at times buy individual
investments that entail greater risk.
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Investors who hope to experience no more than moderate portfolio losses
over a rolling one year period in attempting to enhance longer-term
performance and are generally willing to buy investments that are priced
frequently and have a high certainty of being able to sell quickly (less than a
week) in stable markets although the investor may at times buy individual
investments that entail greater risk and are less liquid.
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Investors who are prepared to accept greater portfolio losses over a rolling
one year period while attempting to enhance longer-term performance and
are willing to buy investments or enter into contracts that may be difficult to
sell or close within a short time-frame or have an uncertain realizable value
at any given time.
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Investors who are prepared to accept large portfolio losses up to the value of
their entire portfolio over a rolling one year period and are generally willing
to buy investments or enter into contracts that may be difficult to sell or
close for an extended period or have an uncertain realizable value at any
given time.
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This investor rating is compatible with investments or
investment strategies that aim to protect capital and
generate interest income in line with money market
rates.
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This investor rating is compatible with investments or
investment strategies that aim primarily to provide
regular income returns and may provide some capital
appreciation as a secondary consideration.
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This investor rating is compatible with investments or
investment strategies that aim to provide both reqular
income returns and capital appreciation.
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This investor rating is compatible with investments or
investment strategies that typically aim to provide
only capital appreciation and little or no regular
income returns.
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This investor rating is compatible with long term
specialist investments or investment strategies that
may require an extended period to liquidate and
which seek to provide aggressive capital appreciation
over time
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R Most Aggressive |nvestors who are prepared to put their entire portfolio at risk over a rolling ~This investor rating is compatible with long term
one year period, and may even be required to provide additional capital to = SPecialist investments or investment strategies that
make up for portfolio losses beyond the amount initially invested, are =cannot be liquidated before maturity and which aim to
generally willing to buy investments or enter into contracts that may be | Provide very aggressive capital appreciation over
difficult to sell or close for an extended period or have an uncertain realizable = time.
value at any given time.
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| acknowledge and agree that based on the client assessment conducted by my relationship manager, my investor rating has been established as and | am eligible to
invest in the product categories highlighted above. | agree with this assessment.

Being assigned an investor rating of means that:
OR 4
| DID NOT PROVIDE SUFFICIENT INFORMATION <3olSI elastall anal @ i
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| am unwilling to answer some or all of the questions from the client assessment (Risk Attitude Capacity Sections), but | am willing to answer the knowledge
questions. I acknowledge that as a result of my decision, | will not be entitled to receive advice on the investments that | wish to make with Citi in the future and Citi
will not be required to assess the suitability of any investment purchase(s). As a result, all transactions will be conducted on a trading basis and the range of products
available will be limited to those that are not considered complex. The products purchased on a trading basis may not be suitable and could lead to exposures outside
my risk tolerance and/or financial profile.

OR .
5
I DID NOT PROVIDE ANY INFORMATION  .aalsi! cilaglat! ol of

sl Las 531 i Les

Aamag AlalSy Aa s ALY ,;m,kt)s;,}ugu,mtoi_,k_\s;ijﬁemlgs;)\}n A e ceagd GBT o

ULl Cale slaels Busill A yall SLLY! eyl o Gl e agies AS,0800 @bl Sasill A pall SLLY cal Ol Gl s Aals Loasad @i 3 et Gl cilans Blew 2 €l @gal 51 LS «

el Bl 31 L S 1A o Lo 51 e 1 Gl UL T Gl 13 leasdl oo 1 play o ims By uLw.numtyﬁmm\ﬁvqﬁmuwws;u\wﬁdul,ﬁuswmm

s Y S S Gle bl o2 Jads a1 A o lis 51 aal | a3 olewsdl bl 0o Beuall 35l lell dash aibla] Gle (sadte LSl e 58T audl dinsasg Aadsll ola 10dB Sle 30lly

2l Gl cnSIL e (6l Alanalsr bl 3las Les 3205 _.y.qutc.»,u_,sgb el il 53 (s e 393e 15 5ulg A yally /3 ko Lnt) o olai¥lg AlaNly saally Glas Legd Zanall Juolan)

ellan o i Limgan 3l 2 yall L 4l Ol ety s oLy e daslon s LTy raa 301 51 a0 ol 1 s 01 olusmd! 0L Bl gy Bn il umie i) s Biled] Cale sl ae) Juolint Lady La3uais qamy

cAadell oia 2 lgde [ogaill els;}'b&lﬁgmuw/ggﬁwjlunwb‘_ub&y /9 auliEiiue

sl 335 le 355001 Lila e AU gl Bmseal) Lelingl 2 50 (6 Wlia oIS Jlo 2 552l Lle 233all e g3LL as3l Cage

e 3503 BUad sl Holit a2 e 68T Layy 8L op 2oL AU o Bunieatl plng¥1 2 503 (ol e ZBMall yuate £3L] e calill ol (ALaIS a2 o 3335 5ud cilaglas dug i cedd LB Pl 2 5L @gal o
o pall i WA Bl A pall LY el ol el et Baladl alSa Vg dog 201 2 Lad¥l iy Fajlag 5usie 2550 ol 2 53515l Silaslell prax Ol @8 r ol W pmstl 5 /5 Hloliell Jass
13 e 33l als BA s pe Juaal] il SBled! Cale slael A 2231

ST Sl el Lad¥l g 15k e 1531 Cagn SBT le uS51 LeS 1350 Liell Jamds Ayslaiiia ¥l Bl aa¥l 2 el 5uinll Gl Jady (s ool raim ] Callly AaLall cileglall Gayasd (3985 Bgun Gudshane Ol @adl
<SSl Lagal Sl 35511 gy colawiil | 2 dads sleial Sley

| also declare that:

» lunderstood all the questions contained in the assessment and | confirm that the information | provided in response to those questions is accurate, complete and
up to date.

| understand that in the instance of investor account services to be provided by Citibank NA, UAE for Joint Accounts, Citibank NA, UAE will carry out profiling as
with either one of the joint account holders for the purposes of the determining the Account Relationship Type. Such account holder will be considered or deemed
as the "primary account holder" or "primary decision maker". | understand and agree that in executing this document, | hereby provide our confirmation that we
are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary decision maker. Such responses include and
are not limited to details provided with respect to Age/ Capacity/ Risk Tolerance/ Knowledge. Furthermore, | understand and agree and all transactions executed
in respect of the account by any of the joint account holders shall be determined in accordance with the profiling details provided by the primary account holder
or primary decision maker and that we shall keep Citibank NA, UAE indemnified against any future claims and/or consequences arising out of or as a result of
my/our acceptance with respect to the provisions stated herein.

« | will inform my relationship manager immediately if there is a change in my personal or financial circumstances that would affect the accuracy of my responses.

» | understand that if | provide inaccurate or incomplete information, or fail to inform the relationship manager of any change in my personal or financial
circumstances, that | may be exposed to risks outside my risk tolerance and/or financial profile. | understood that all information provided in this document is
bound by the disclosure clause of the general terms conditions of Citibank N.A. UAE. | have had an opportunity to discuss the Client Profiling outcome with my
Relationship Professional and | agree.

| understand that it will be my responsibility to update the information in relation to my profile, including changes to investment objectives and risk tolerance.
| also confirm that | will read all materials, disclosures and confirmation statements and only invest in products and sign documents that | fully understand.
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1) I/We have received, read and understood the terms and conditions below (the "Terms and Conditions") and agree to be bound by such Terms and Conditions and
the terms and conditions of Citibank, N.A. applicable to the investment(s) that may be amended from time to time.

2) |/We have received, read and understood details of the fund/bond/note (the "Investment") including the prospectus/term sheet. |/We understand and agree to
the terms and conditions contained therein including those pertaining to any redemption/back-end fee on Class B or upfront fee on Class A shares (each as
defined there in).

3) I/We understand and acknowledge that investments are not bank deposits, are not endorsed or guaranteed by and do not constitute obligations of Citibank, N.A.
or Citigroup Inc. or their affiliates or subsidiaries.

4) |/We understand that past performance of any investment is not a guarantee of its future performance and that prices many go down as well as up, and in certain
circumstances that right of the investor to redeem investments may be restricted. I/We understand and acknowledge that investments are subject to investment
risks including possible loss of the principal amount invested.

5) I/We acknowledge that investing in investments and/ or treasury products denominated in non-local currency carry risk of exchange rate fluctuations that may
cause loss of principal when foreign currency is converted to the investor's home currency.

6) |I/We agree and acknowledge that the investments are held at my/our sole risk and that neither Citibank, N.A. nor Citigroup Inc. nor their affiliates or subsidiaries
shall be held liable for any damage, loss or diminution of any such investments or any unavailability or diminution of the value of funds/notes in respect of such
investments.

7) |/We agree that you may disclose to any third party (including but without limitation any of your subsidiaries, associated or affiliated companies, fund managers
and banks at which investment accounts may be maintained) information relating to my Investment Account, and the records of my Account may be maintained
outside of the UAE.

8) I/We are not 'United States person' (as defined below) and agree that units may not be held or transferred to investors who are 'United States person'. |/We will
inform Citibank N.A. immediately if my/our status changes to 'United States person' at any time.

9) The investments are not insured by government or governmental agencies, unless specifically state

10) This agreement is governed by the laws of the United Arab Emirates. I/We agree that the Court of Dubai shall have full jurisdiction to hear, determine any suit,
action of any dispute arising out of or in connection with this agreement.

1) I/We understand that it is my/our responsibility to seek legal and/or tax advice regarding the legal and tax consequences of my/our investment transactions. If
I/We change residence, citizenship, nationality, or place of work, it is my/our responsibility to understand how my/our investment transactions are affected by
such change and comply with all applicable laws and regulations as and when such becomes applicable. I/We understand you do not provide legal and/or tax
advice and are not responsible for advising me/us on the laws pertaining to my/our transaction.
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I/We understand that in the instance of investor account services to be provided by Citibank NA,UAE for join Accounts, Citibank NA,UAE will carry out profiling
as with either one of the joint account holders for the purposes of the determining the Account Relationship Type. Such account holder will be considered or
deemed as the "primary account holder" or "primary decision maker". |/We understand and agree that in executing this document, |/We hereby provide our
confirmation that I/we are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary decision maker. Such
responses include and are not limited to details provided with respect to Age/Capacity/Risk Tolerance/Knowledge. Furthermore, I/we understand and agree and
all transactions executed in respect of the account by any of the joint account holders shall be determined in accordance with the profiling details provided by
the primary account holder or primary decision maker and that I/we shall keep Citibank NA, UAE indemnified against any future claims and/or consequences
arising out of or as a result of my/our acceptance with respect to the provisions stated herein.

13) I/We have received, read and understood details of the Profiling Report and agree on the client assessment conducted by my relationship manager.

e "SI e B e Ll 3 st el LYl il o b G I3 e Ll Ll LYl 4:.\_.\(‘“,.11 AlS g dog il Jaall pottiat| Gileas 23La1 (il ) 23LaYI o0 JS25 ()
Ao padl LY el O iy e I s Vul Cedl" el ontalSTag cnialinie fy paied! /sl SIbe I s & e @) il 3 o) o] SSIe Wl 29« (Gareiicall) eiiead! I
pRESIY)

laiial (gl 11 B o5 35l 5l HLettienl gl Auings @uad (ye B ghune (ol Joomd Bl A yall LWl vl ool s s Juma ¥ (Y

coia sleimadl eldls 25505 19a LS el lgie 1 Letbu! @i HleiiaVl 3lat Lo oyl Bl mes (W

Lgun; (S sleiadl sl o @l /@lel ()

(45159 Grleatl 313,71 G5 Jay) o Reo Ll L) 318 sl le 3380 313 sl aguny Lis 01585 Laws 43 Lo 30155 /30151 L] e /edl (Y

10



el Bplin = ey Bz O ey LgiSy Akuall 38,800 @l 2 s Lain¥l Jumm e 303001 b0l bl 2 3ol sl g yall s La¥l eyl o) iy e 0058 « (O maitiead ) el e BLattly (Y

csobe ¥ HLSI Ui (Led Asblas Anwreals 35055 o) Guselll iy 3,855 Ly (goliiel paftions (pe Butsmil) A pall S5 La¥l eyl O il s ) lasd ilenles (6l 0585 O comy (£

Al Jasey aied (1) 198 "Su e Gadeadl” (o il 1l Laass S el paiea” ] LeuSle (igad Somm ¥ LeS S pal s Alawlgy yiilin yud 5l rilis (S clleiil 6l Glle 5 1,5 30 ¥ (0

Basal] eVl ;Naﬁjt LSy eI
et Lzt cal 1 Lale g o Aamsll e (61 3950 0Ll 51 S5 (i) (3 omill clo¥3ll 2 335 B0 o uld] (£l 00153 oy @513 51 wlaie OLS 51 31,0 5l Ansga (i)
Bl SLYI 20 55e uind OLST £ 58 5l ISy T (iv)

3 Sl Gl Gl ol Amlal JS5 4Say (65905 s 5l (5 ole (V)

Y G e Leiad) e Apsladl alSa Wy dog 201 Jouns 2 3ol al 0ol by s dadiiony Almiin 5l 3udle 31os0 2 5Ll o ks ol 2 S5 el Gaied Alasal gy connals Bin 1 3858 4 381 55 (vi)

1) This document together with the Customer Investor Account Agreement constitutes the terms and conditions on which investments are made available through
Citibank, N.A., UAE. The words "I", "me", "my", "we", and "us", refer to the investor(s) and in the case of joint account holders/ investors shall mean such joint
holders/ investors jointly and severally. The words "you", and "your" refer to Citibank, N.A., UAE.

2) Citibank, N.A., UAE does not accept the responsibility for recommending any investment or for any loss occurring due to the performance of any investment.3)

All mail in connection with the investment will be sent to the address of the investor as provided on this form

Investment Orders,

1) |am/ We are aware that investment orders may be refuse

2) |/We also understand and agree that redemption fees may be applicable on my redemption of the Investments (including premature redemption)

3) On behalf of the investor(s), Citibank, N.A., UAE is entitled to arrange for registration of investments in the name of a nominee company but shall maintain
records of the investor ('s) interests.

4) Any instruction given to Citibank, N.A., UAE by a corporate Investor must be in accordance with the Memorandum and Articles of Association (or equivalent
constitutive documents) of such corporate entity.

5) Investments may not be bought or held directly or indirectly by a "United States person" nor may they be transferred to a
"United States person". For this purpose a "United States person" is:
(i) A United States citizen or resident,
(ii) A corporation, partnership or entity organized or existing under the laws of any state territory or position of the United States,
(iii) An estate to trust of which any executor, administrator or trustee is a United States person,
(iv) An agency or branch of a foreign entity located in the United States,
(v) A discretionary or non-discretionary account, held by a fiduciary for the benefit or account of a United States person or

(vi) a foreign partnership or corporation formed by a United States person principally for the purpose of investing in unregistered securities. Citibank, N.A.,
reserves the right to alter the Terms and Conditions applicable to the investments from time to time.
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| acknowledge the following:

oy

(v

)

2)

3)

4)

5))

This report is designed to assist you in identifying your financial needs and investment alternatives available within the market place, so that you can make
better-informed decisions about managing your money. It has been written based on the information you have provided us and the accuracy of which you are
solely responsible for. It is provided on a complimentary basis and with no obligation on our part to provide such services.

Any hypothetical returns and/or values on investment strategies are for illustration purposes only and are not a reliable indicator of future performance. The
provider of this document makes no representation or warranty that the performance or return indicated will be achieved in the future. The actual rate of return
can vary widely over time, especially for long term investments. The information provided has been obtained from various published sources which are believed
to be reliable although Citibank N.A., UAE does not make any representation as to its accuracy or completeness.

We recommend that you review your goals and plans periodically, especially when there is a change in profession, a change in marital status or an addition to
your family. Clients are required to review and inform us of any change in their personal or financial circumstances where appropriate.

Tax & Legal: It is important to note that tax rates and the basis of taxation can change and the impact of tax will vary depending on your individual circumstances.
This document does not constitute tax advice; it should be considered a guide for you to use in deciding how best to attain your financial goals. It is not intended
to substitute for other professional financial consulting or planning services. If you have any questions concerning tax-related issues, you should contact a
qualified tax advisor. If you change residence, citizenship, nationality, or place of work, it is your responsibility to understand how your investment transactions
are affected by such change and comply with all applicable laws and regulations as and when such becomes applicable.

Investment products are governed by specific terms and conditions upon which we intend to rely. For your own benefit and protection you should read these
terms carefully in conjunction with any product literature such as the prospectus or term sheet (as applicable). If you do not understand any provision, please
ask your relationship professional for further information.
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6) Foreign Exchange: Exchange rates referenced in this document have been used for indicative purposes only and may differ from actual exchange rate at the time
of your transaction. Customers should be mindful of the impact of changes in exchange rates between their base currency and goals or expected returns that
are expressed in other currencies.

7) Investment products are not bank deposits or obligations or guaranteed by Citibank N.A., Citigroup Inc. or any of its affiliates or subsidiaries unless specifically
stated. Investment products are not insured by government or governmental agencies. Investment and Treasury products are subject to Investment risk,
including possible loss of principal amount invested. Past performance is not indicative of future results: prices can go up or down. Investors investing in
investments and/or treasury products denominated in foreign (non-local) currency should be aware of the risk of exchange rate fluctuations that may cause loss
of principal when foreign currency is converted to the investor's home currency. Investment and Treasury products are not available to U.S. persons. All
applications for investments and treasury products are subject to Terms and Conditions of the individual investment and Treasury products. Customer
understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. If
customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected
by such change and comply with all applicable laws and requlations as and when such becomes applicable. Customer understands that Citibank does not provide
legal and/or tax advise and are not responsible for advising him/her on the laws pertaining to his/her transaction.
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This investment risk profile process is intended to form the basis for a discussion between you and your Citibank Sales Personnel on investment and treasury
products appropriate for you. The Profile does not include, and is not exhaustive of all issues you should consider before making an investment. Before making any
investment decision, you should fully understand the product risks and merits and conduct your own appraisal of the product risks to determine whether the
investment is consistent with your objectives.
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Definition Product Description of Product Rating
Investor Rating Note: The term ‘risk of loss’ as used below refers to an
. indication of a product’s susceptibility to a negative
Rating s b i
change in its realizable value over a one year period in
normal market conditions.
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N Investors who hope to experience minimal fluctuations in portfolio value 1 . . . Sl
IR1 over a rolling one year period and are generally only willing to buy Risk of minimal losses over a one year period (or over
investments that are priced frequently and have a high certainty of being product tenor if less than one year) and high certainty
able to sell quickly (less than a week) at a price close to the recently of being able to sell quickly (less than a week) at a
observed market value. price close to the recently observed market value.
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IR2 Investors who hope to experience no more than small portfolio losses 2 Risk of small losses over a one year period (or over
over a rolling one-year period and are generally only willing to buy product tenor if less than one year) and high certainty
investments that are priced frequently and have a high certainty of being of being able to sell quickly (less than a week) at a
able to sell quickly (less than a week) although the investor may at times q
buy individual investments that entail greater risk. price close to the recently observed market value.
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r“"-“:"‘ B Aoy 8 ¥ Risk of moderate losses over a one year period (or
IR3 Investors who hopg to experience no more than querate portfolio 3 over product tenor if less than one vyear) and
losses over a rolling one year period in attempting to enhance reasonable certainty of being able to sell quickly (less
longer-term performance and are generally willing to buy investments than a week) at a price close to the recently observed
that are priced frequently and have a high certainty of being able to sell market value
quickly (less than a week) in stable markets although the investor may at ’
times buy individual investments that entail greater risk and are less
liquid.
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IR4 Investors who are prepared to accept greater portfolio losses over a 4 Risk of significant losses over a one year period (or
rolling one vyear period while attempting to enhance longer-term over product tenor if less than one year), mitigated by
performance and are willing to buy investments or enter into contracts a reasonable certainty of being able to sell quickly
that may be difficult to sell or close within a short time-frame or have an (less than a week) at a price close to the recently
uncertain realizable value at any given time. alosarvae maret value
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[ Investors who are prepareq to accept large portf_olio losses up to the e
IR5 value of their entire portfolio over a one year period and are generally 5 Risk of very significant loss, potentially up to the initial

willing to buy investments or enter into contracts that may be difficult to
sell or close for an extended period or have an uncertain realizable value
at any given time.

capital invested, and may be difficult to sell or close for
an extended period or have an uncertain realizable
value at any given time.
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“IR6 |y porion T aven e raquicad to orbvide aadtional capital 1 6 Risk of very significant loss, potentially beyond the
! d o ; initial capital invested, and may be difficult to sell or
make up for portfolio losses beyond the amount initially invested, are . :
generally willing to buy investments or enter into contracts that may be close for an extended period or have an uncertain
difficult to sell or close for an extended period or have an uncertain realizable value at any given time.

realizable value at any given time.
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The numeric Product Rating of a product is an indication of its risk on a scale of 1to 6, where 1is the lowest and 6 the highest risk category. Higher Product Ratings
will tend to primarily reflect greater volatility of the market factors affecting the product’s value than for lower risk products. Higher Product Ratings also apply to
products with restrictions on redemptions, products that are infrequently traded or other factors affecting the determination of a realizable market price. The
Product Ratings are not intended to consider additional risk factors that are external to the product. Examples of such external factors include investments funded
with loans and translation risk of products denominated in currencies other than the investor's reference currency. The above descriptions provide general guidance
on what Product Ratings are intended to indicate. Investors must understand that market conditions change and the product’s risk may increase or decrease over
its life. If you require further clarification on Product Ratings please ask your Relationship Manager.
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In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s) and/or make available and/or any investment
product (the "Product") or service there-under to the applicant (hereinafter called the "Customer") at the Customer s request, the Customer hereby agrees to the
following terms and conditions (the "Terms and Conditions");

In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the following Terms and Conditions are applicable
to Citibank s investor account service and related transactions with Citibank.

In consideration of Citibank making available the investor account service, in respect of the Customers investments (the "Investments") to be held in an account
with Citibank (the "Account" or the "Customer's Account"), to the Customer on the request of the Customer, the Customer hereby acknowledges, accepts and
understands the following:

The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer’s behalf including purchases, conversions and
redemptions. As the Customer’s servicing agent, Citibank may, in Citibank's sole discretion, establish minimums, limitations, restrictions and charges for the
Account different from those which apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank's appointment will be
governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other than as stated in these Terms and Conditions.

The types of Products and services which the Customer may receive with respect to the Account shall depend on the Account Relationship Type. The Account
Relationship Type depends on the information the Customer chooses to provide Citibank in relation to the personal circumstances, Product category knowledge and
experience of the Customer. In instances where the Customer has more than one Account with Citibank, each account may represent a different Account
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Relationship Type. Both parties hereto recognize and accept that the Customer may have different objectives for different Accounts. The Account Relationship
Types are described in point 2.1and 2.2.

2.1

2.2

Account Relationship (Recommended)

In an Account Relationship, the Customer will be able to receive recommendations from Citibank and also carry out transactions, in relation to a wide range
of Products depending solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for such advice; however,
Citibank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is under no obligation whatsoever to follow
or adhere to the recommendation provided by Citibank and that the Customer shall at all times remain responsible for the consequences of any Investment
decision made with respect to the Account.

Recommended Account Relationships address the following:

(i) Completion of a comprehensive Customer risk profile. (Information relating to the Customer's Investment objectives, financial situation and
knowledge).

(i) This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer’s
Investment(s). Citibank will be under no obligation to bring investment opportunities to the Customer's attention or to update the information or
advice provided unless the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide specific
recommendations from time to time.

(iii) Citibank is not obliged to provide continuous monitoring of the Customer s Investment(s) and neither to provide periodic portfolio reviews unless: (a)
it is required by local laws or regulations; or (b) Citibank has specifically agreed with the Customer in writing to provide such service.

(iv) For Recommended Account Relationships, any recommendation provided to the Customer may be affected by any trading transactions executed
within the Customer's Account (for instance, limitations resulting from the applicability of Investment related assessments/ reviews).

Account Relationships (Trading)

In an Account Relationship, Citibank will provide the Customer with access to Investment(s) and Product(s) solely to allow for the execution of trading
transactions pertaining to a more limited range of Products than are available in an Account Relationship. It is clarified that any Investment decision
carried out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank.
The Customer shall at all times remain responsible for the consequences of such decision.

Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide Investment related reviews and/or assessments
to the Customer given the nature of Account.. Customer's profile as stated in point 3 hereto, for an Account Relationship, in addition to personal
information, will consist only of information related to the Customers product-category knowledge so as to establish the range of Products available to
the Customer within the Account.

The Customer understands and agrees that in order for Citibank to make available the investor account service, to the Customer, it may require the Customer to
provide information relating to the Customer including but not limited to personal circumstances and Investments knowledge. Furthermore, the Customer
understands and agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in the event that the Customer
fails to provide Citibank with such information, or if Citibank believes that the information provided is out of date, inaccurate or incomplete.

The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested transaction if it deems that the Customer has
insufficient knowledge (or has provided insufficient information to be able to determine knowledge with respect to the transaction) to clearly understand the risks
associated with the proposed transaction. In Recommended Account Relationships, Citibank may in its discretion, however being at no obligation in such regard (i)
perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not
execute a given transaction.

5.1

5.2

53

6.1

6.2

6.3

The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments, (ii) The Customer will make his/her own
Investment decisions and will be solely responsible for this decision, (iii) in implementing the Customer s instructions in respect of any Investment, Citibank
is not in any way endorsing the Customer"s decision and is under no duty to comment to the Customer as to the advisability of any such Investment, (iv)
participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an indication of its future performance, (vi) Citibank will
not be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not
be liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the
extent such performance is restricted or prohibited by government act, force majeure event, or smiliar causes beyond Citibank™s control. Citibank will
execute customer s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons. (vi) Citibank will not
be liable for any imperfection, mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be
liable for any failure to perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to Citibank, or to the extent
such performance is restricted or prohibited by governmental act, force majeure event, or similar causes beyond Citibank's control. Citibank will execute
customer's trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by, and do not constitute the obligation of Citibank
N.A., Citigroup or any of their affiliate, and not insured by Government or governmental agencies, unless specifically stated otherwise.

The Customer understands and agrees that Citibank may consolidate the Customer’s purchase orders with those of other investors and, on the
Customer’s behalf and as the Customer™s nominee, hold title in Citibank™s name to Investments made on the Customer’s instructions.

The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and will not transfer any units in any Investment
to any such person, described as any of the following; (1) a United States citizen or resident or US Greencard holder; (2) a corporation, partnership or other
entity organized or existing under the laws of any state, territory or possession of the United States; (3) an estate or trust of which any executor,
administrator or trustee is a United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a discretionary or
non-discretionary account held by a fiduciary for the benefit or account of a United States Person or (6) a foreign partnership or corporation formed by a
United States Person principally for the purpose of investing in unregistered securities. Where the Customer transfers investments to a United States
Person or becomes a United States Person (such transfer or change being determined by Citibank in its discretion) Citibank may liquidate the Customer’s
holding, settle any amounts due to Citibank and refund the balance (if any) to the Customer (ii) The Customer has full legal capacity, power, authority and
right to enter into and perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly authorized by all necessary
corporate and other actions, (iii) The Customer has duly executed and delivered this Agreement and (iv) this Agreement constitutes the Customers valid
and binding obligation enforceable against him/her in accordance with its terms. The Customer represents that all information provided to Citibank as part
of any application for, or in relation to, any product or service is true and accurate and the Customer hereby authorizes Citibank to make such enquiries
as it considers necessary to confirm any such information.

It will be the Customer’s responsibility to update the information provided to Citibank in relation to the profiling details, including changes to Investment
objective, risk tolerance and knowledge. The Customer shall remain responsible to read and understand all materials, disclosures and confirmation
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full understanding of the same. The Customer shall
at all times remain solely responsible for any Investment decision made by the Customer.

U.S. PERSONS

The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States of America, Citibank has the right a) to close
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to customer"s account or issue a check to customer with
the final balance of the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in the United States of
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America details of all transactions in the Customer’s Account(s), without Citibank incurring any obligation or liability in respect of such closure and
liquidation and/or disclosure or the accuracy thereof.

In the event that the customer shall become a US Person, the customer shall notify Citibank N.A. UAE in writing immediately and in any event within 30
days from the date of change. The customer agrees that Citibank N.A. UAE shall be entitled to do all the acts and things it deem(s) necessary to comply
with applicable US law, including but not limited to a liquidation of the affected assets. The customer agrees to bear all costs and expenses incurred by
Citibank N.A. UAE as a result thereof.

6.4 AUSTRALIAN RESIDENTS

The Customer acknowledges that investment products are not available for Australian residents. The Customer agrees that if the Customer is, or becomes,
an Australian resident, Citibank has the right to close the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to
Customer's account or issue a check to Customer with the final balance of the account/s after settlement of all dues/payables, if any, without Citibank
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

6.5 IRISH RESIDENTS

The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish residents. The customers agrees that if the
Customer is, or becomes, an Irish resident and has investments into products domiciled/registered in Ireland, Citibank has the right to close the account/s,
sell/liquidate the investment/s as per prevailing market value/s, credit the balance to Customer's account or issue a check to Customer with the final
balance of the account/s after settlement of all dues/payable, if any, without Citibank incurring any obligation or liability in respect of such closure and
liquidation and/or disclosure or the accuracy thereof.

The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable time frame following its receipt. However, if
the Customer has not made collected funds available to Citibank for such initial subscription, the Customer understands and agrees that Citibank may delay
transmitting the Customer’s initial subscription order until Citibank receives the collected funds. Citibank will execute customer’s trades on a best effort basis, and
the Citibank shall not be liable for any delays/losses caused therein for any reasons.

The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or automatically or on a regular basis through
his/her enrollment in any automatic investment plan Citibank may offer. However, if the Customer has not made collected funds available to Citibank for any such
purchase, he/she understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9.1  The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer s investments. The Customer may also instruct Citibank
from time to time to convert the Customer s Investments into other Investments.

9.2 Inthe case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to the Customer™s Account with Citibank or
to send a cheque to the Customers order to the address Citibank has for the Customer in their records. In the case of a conversion, the Customer will
direct Citibank as to new investments. The Customer understands that Citibank will customarily transmit the Customer’s redemption or conversion order
within a reasonable time frame following its receipt. The customer understands and agrees that Citibank may delay the redemption or conversion of any
investment until the funds the Customer has given Citibank to purchase it are collected. Citibank will execute customer s trades on a best effort basis, and
Citibank shall not be liable for any delays/losses caused therein for any reasons.

9.3 |If the Customer has instructed Citibank to make an Investment for which Citibank s instruction on the application requires the maintenance of a minimum
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance drops below the required minimum
balance amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the Customer's Account in a manner
provided for closing and termination in point 15.

10.1 Inthe event the Customer wishes to purchase or sell any particular investment or to inquire or amend any particulars relating to any account the Customer
may have with any depository bank/fund, fund manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or
amend any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the Customer s instructions, make the
necessary administrative and facilitative arrangements to do the same (including arrange for the transfer of funds from the Customer™s Account or such
other account as the Customer shall instruct) and to debit the Customer's Account for any charges, commissions, fees, any other cost involved; and/or to
credit the Customer™s Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges, commissions, fees, and any
other cost involved.

10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the Customer also consents to Citibank receiving a fee
from any Investment Entity (where applicable) in respect of Citibank performing such services on the Customer’s behalf. Citibank shall not be obliged to
perform any services on the Customer’s behalf unless the Customer has first placed sufficient funds with Citibank to meet the costs aforementioned.

10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon which Citibank are prepared to perform the
above mentioned administrative and facilitative services on the Customer"s behalf.

10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or receive a fee, commission or other
compensation (in cash or in kind) in connection with Customer’s Investment purchase. Sales persons and employees of Citibank may also paid in fee or
otherwise receive a commission or other compensation (in cash or in kind) in connection with the Investment.

The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders, including procedures, under certain
circumstances, for accepting the Customer s telephone instructions. To provide a record of instructions, the Customer understands and agrees that Citibank may,
at its discretion, record the Customer s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides to the Customers for
all the Customer’s written purchase, conversion and redemption orders. Citibank may delay transmitting any of the Customer’s instructions until Citibank has
received them in proper form.

Citibank will provide a telephone number so that the Customer can inquire about the status of the Customers Account, including the Investment standing to the
credit of the Customer’s Account and the Account balance, the Customer agrees that Citibank may respond to such inquiries and furnish the requested information
to any persons claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13.1  While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to act on any verbal including telephonic
instructions received from any person purporting to be the account holder or the authorized person/agent thereof (as notified by the Customer to Citibank
in writing) and quoting the appropriate telephone personal identification number ("TPIN") and the Account number.

13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal telephonic instructions purported to be
received from the Customer and/or the Customer's authorized representative. The Customers hereby irrevocably indemnifies Citibank against any
adverse claim being made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions, errors/defects in the facsimile
copy of the instructions or verbal or telephonic instructions on which Citibank may have acted upon in good faith.

13.3 The facsimile instructions shall contain the Customer's signature and/or the signature of the Customer's authorized person/agent on al facsimile
communication.

13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice and/or loss being caused to the Customer,
Citibank will not be held liable or responsible.
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14.1

14.2

15.1

15.2

15.3

15.4

15.5

The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has any doubt whatsoever regarding it's
authenticity or if in Citibank™s opinion it is unlawful or improper or for any other reason as may be decided by Citibank. Further, the Customer indemnifies
Citibank and holds Citibank indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be incurred by reason
of Citibank"s taking or refusing to take any action upon receiving telephonic or instructions in respect of any account(s). The Customer understands that
the telephonic instructions may be recorded by Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

Each month Citibank will send the Customer a statement of the Customer™s Account listing all transactions for the statement period. Citibank will also
arrange to send separate confirmations of individual purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in
such statement and confirmations. Citibank may omit sending the customer a statement for any six months where the Customers Account has had a zero
balance and no activity. The Customer understands that if the Customer has selected to have distributions reinvested any such distributions will be
confirmed to the Customer in the Customer's statement.

The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If Citibank does not hear from the Customer
within this period of time, Citibank may consider that the Customer is in agreement with the balance indicated on the statement and Customer irrevocably
agrees and undertakes not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

The Customer understands and agrees that redemption of al investments will not automatically terminate the Investment Account Service or close the
Customer™s Account. Any fees or charges normally assessed on an active account will continue to be assessed even if the account has a zero balance.
Citibank has and reserves its right to terminate/close the account at any time.

The Customer may terminate the Investment Account Service provided to the Customer and close the Customers Account by giving Citibank thirty (30)
days advance written notice.

Citibank may, in Citibank s sole discretion, terminate the Investment Account Service provided to the Customer and close the Customer’s Account at any
time, effective upon notice to the Customer.

Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the Customer s investments according to the
notice to be sent by Citibank, or transfer all of the Customer’s Investments to another servicing agent the Customer designates.

Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of Customers™ Account(s) will be executed
based on receipt of instructions from any one of account holders.

The Customer’s Account will not be opened until all documentation required by Citibank is received. Citibank will notify the Customer if the Customers application
is missing documentation.

17.1

17.2

1173

18.1

18.2

19.1

19.2

20.1

20.2

20.3

20.4

If the Customers Account used for funding investments is a joint account, each of the respective Customers understands that they will authorize Citibank
to, follow the instructions of any of the respective Customers without obtaining the consent of all of the respective Customers. Each of the respective
Customers will be fully liable for any amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees that
Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall be joint and severally liable.

In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out profiling as stated in point 3 with either
Customer who would, for the purposes of the determining the Account Relationship Type, be considered or deemed as the "primary account holder" or
"primary decision maker", on the basis of Customer's preference / convenience. However, all joint account holders will need to sign and execute the risk
profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the designated primary account holder or primary
decision maker. All transactions executed in respect of the Account by any of the joint account holders shall be determined in accordance with the profiling
details provided by the primary account holder or primary decision maker.

Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint account holders, each joint account holder
of a joint account holder has sufficient authority individually to carry out transactions and issue instructions pertaining to the Account.

The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage, liability, costs and expenses, whether legal or
otherwise, which Citibank may incur by reason of a Product or otherwise under these Terms and Conditions including, without limitation (a) any breach
thereof by the Customer, (b) Citibank"s provision of the hold mail services to the Customer, (c) Citibank's processing of standing instructions from the
Customer, (d) Citibank's acting on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the
Customer, including instructions given by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical failure
within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer's use of the Citibank ATM card or (g) the enforcement of Citibank's
rights as herein provided. All costs and expenses including attorney's fees incurred by Citibank in enforcing and seeking to enforce these Terms and
Conditions or otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall be paid by the Customer. For
the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the termination of all or any Products.

Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of the possibility
of such loss or damages.

In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees that Citibank may in its absolute discretion
at any time and without notice, combine or consolidate all or any accounts of the Customer with Citibank of whatsoever description and wherever located
and whether in AED or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint account with a
Supplementary Card member or with a joint account holder in or towards discharge of all sums due to Citibank hereunder, and the Customer hereby
authorizes Citibank to convert such sums in his/her account at Citibank's prevailing exchange rates determined by Citibank at its sole discretion.

All securities and properly held by Citibank in the Customers name, including time deposits, may be held as security for the payment of any amounts due
to Citibank from the Customer.

References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be reference to the Terms and Conditions
contained in the Customer's completed application form together with the general/combined Terms and Conditions delivered to the customer, which is
available upon request at branches and at internet banking site of Citibank, www.citibank.com.ae.

Any subject not covered or partially covered here will be governed by respective provision/s of the general Terms and Conditions. In case of a conflict
between terms and condition/s here and general Terms and Conditions, provision of this form will supersede.

Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the Terms and Conditions is received, read,
understood and agreed with. Customer acknowledge/s that the Terms and Conditions may be changed by Citibank from time to time and is available upon
request and at the internet website of Citibank (www.citibank.ae).

In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on the parties thereto and in the case of difference
or discrepancy between the English text and the text in any other language, the English text shall prevail.

Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions.
If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to understand how his/her investment transactions are affected
by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that Citibank does not provide
legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to his/her transaction.
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Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be claimed from the respective Branch in U.A.E., subject
to laws and regulations (including governmental or official circulars or ordinances) of the U.A.E. and respective Emirate.

The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank's headquarters, subsidiaries and/or affiliates of
Citigroup, service providers, agents, insurers, third party financial institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer irrevocably agrees that
the civil courts in the U.A.E. shall have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in
connection with these Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.
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Transactions conducted via the Citibank NA UAE e-brokerage platform are subject to the below mentioned fees and charges. The exact amount of fees and charges
will be provided to you upon execution of a transaction in the form of a transaction confirmation advice.

« Accrued interest is the amount of interest that has been accumulated and earned since the last interest payment date. When a bond trades, the buyer pays the
seller the accrued interest (a pro rata portion of the next interest payment), which will be subsequently paid to the buyer of the bond.

« Market charges refer to the specific stamp duty, local taxes, and securities fees that some stock exchanges apply. These vary from country to country and market
to market as per local regulation and are subject to change without notice.

« Broker charges stands for the fee charged by the market broker upon the execution of the transaction. For transactions pertaining to fixed income securities
there will be a broker charge of CHF 30 (or equivalent in the currency of the transaction) and in case of equities the charge ranges between 0.065 % and 0.11 %
of the transaction amount. The Broker charges stated herein are indicative in nature and subject to change without notice. You will receive the exact amount of
charges payable upon execution of a transaction in the form of a transaction confirmation advice.

« Citibank commission for internet: The charge applicable across all equities transactions can be up to 1%. For transactions pertaining to fixed income securities
the charge can be up to 3% on the nominal value of the transaction. The fees stated herein are indicative in nature and subject to change without notice. You will
receive the exact amount of charges payable upon execution of a transaction in the form of a transaction confirmation advice. Safe keeping charges on Equities,
Exchange Traded Funds (ETF) will be 0.2 % p.a. of the value of assets under custody calculated on the average balance of assets under custody and charged
quarterly. Effective January 1st 2014, Safekeeping charges on Fixed Income Securities will be 0.2% p.a. of the value of assets under custody calculated on the
average balance of assets under custody and charged quarterly.

In consideration of the agreement of Citibank N.A. UAE (“Bank"”) to provide online e-Brokerage Services (as defined below) to the Customer, including electronic
trading services in connection with transactions (including purchase, sale and delivery) relating to Securities in respect thereof, through the e-Brokerage Account (as
defined below) , the Customer agrees to the following terms and conditions (as the same may be amended, modified or supplemented from time to time) (“Terms"):

“Applicable Laws' means all applicable statutes, laws and regulations governing Securities transactions and any other applicable requirements imposed by any
competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or
market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on.

“Bank" refers to Citibank N.A., UAE.

"e-Brokerage Account’ means the e-brokerage Securities trading account opened and maintained by the Customer with the Bank.

"e-Brokerage Services" means the electronic trading services, other services and information provided by the Bank (whether directly or through agents
nominated by it) from time to time under these Terms via the Citibank Online Services platform offered by the Bank or any other website, computer, telephone,
mobile telephone, wireless data networks, electronic mail, internet or other electronic link or other means as may be designated by the Bank from time to time.

"Electronic Order(s)"” means any communication, instruction or message received by the Bank via the e-Brokerage Services for the purchase or sale of Securities
by the Customer or purporting to come from the Customer providing an offer to enter into a transaction, or any request, application or order (in whatever form
acceptable to the Bank including through use of Citibank Online Services).
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“Exchange’” means such Securities exchanges as may be included in the e-Brokerage Services from time to time including the relevant clearing facilities of such
exchanges.

""General Account Terms" means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively as
amended from time to time.

""Loss" means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential,
economic, indirect, punitive and special losses and damages.

"Securities” means any shares, stocks, bonds, equities (including without limitation American depositary receipts and global depositary receipts) or notes or other
similar instruments of any kind or issued by any body, whether incorporated or unincorporated or of any government or government authority or such other
financial instrument, in each case and only if the Bank, in the Bank’s sole discretion has decided to accept the same as “Securities” for the purposes of these Terms.

“Terms' means these terms and conditions as amended from time to time.

""Website" means the internet website provided to enable usage of the e-Brokerage Service including but not limited to information, text, images, links, sounds,
graphics, video and other materials displayed therein (the “Materials").

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.

2.1 These Terms and the e-Brokerage Services are subject to the General Account Terms which are deemed incorporated herein . In the event of any inconsistency
between these Terms and the General Account Terms, these Terms shall prevail.

2.2. The Customer will be able to utilize e-Brokerage Services by virtue of maintaining the e-Brokerage Account with the Bank. Such service would primarily entail
use of the electronic platform provided by the Bank allowing the Customer to carry out investment transactions relating to Securities including the purchase
and sale of Securities listed on selected stock exchanges. The e-Brokerage Services will involve the Customer's use of one or more brokers, custodians and
sub-custodians nominated by the Bank in order to allow the Customer direct online access to the e-Brokerage Service. The Bank shall have the discretion, to
change brokers, custodians and sub-custodians without providing prior notice to the Customer.

2.3 No check book will be issued in relation to an e-Brokerage Account and neither shall such account hold any cash balances No interest or profit payment shall
be applicable in respect of the e-Brokerage Account.

2.4 The e-Brokerage Account will enable the Customer to place Electronic Orders whereby such orders will be routed by the Bank through brokers appointed by
the Bank at its discretion, to entitle Customers to avail the e-Brokerage Services. The Bank would be entitled to exercise any of the rights, powers, discretions
and/ or performance of any functions or obligations under these Terms and/or in relation to the maintenance and operation of any e-Brokerage Account(s) on
such terms (including power to sub-delegate) as it sees fit, and may employ agents, custodians, sub-custodians, nominees, depositories, managers, advisers
and others on terms as it may see fit. The Bank shall appoint such person(s) in good faith but shall not be responsible or liable for any Loss suffered by the
Customer as a result of acts, omissions or insolvency of any such person(s).

2.5 The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an e-Brokerage Account or to execute an Electronic Order
received from the Customer. The Bank shall be entitled (but not obliged) to act on instructions (however communicated) which the Bank believes to be from
the Customer. The Bank shall be entitled to refuse to give effect to any order or instruction of the Customer to execute an Electronic Order and shall not be
obliged to give reasons for such refusal.

2.6 If the Customer issues an Electronic Order through the e-Brokerage Service, the Bank shall be entitled to pass the Electronic Order in its capacity as a servicing
agent, to the correspondent broker and the Bank may take such measures including effecting payment and settlement in respect of the Electronic Order as
may be necessary to ensure non-default of the Bank's responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the
Bank against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith notwithstanding actual or
anticipatory breach by the Customer of its obligations to the Bank. |

2.7 The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to the
acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudic to the generality of the foregoing, the
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the Customer whether directly
or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other default, wrongdoing or breach of
duty howsoever caused by such broker or such broker's servants, agents or employees.

2.8 The Customer acknowledges and consents that Securities purchased for it may be held in the name of the Bank.

3.1 The Customer shall pay to the Bank commissions, charges and fees for the execution of the Electronic Orders. The Customer shall also pay commissions,
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer's access and/or use of the e-Brokerage
Service and the performance and/or settlement of any transaction or otherwise for the maintenance of the e-Brokerage Account or the provision of any
service or facility provided to the Customer in connection with the e-Brokerage Account. The Customer can refer to www.citibank.ae/ebrokerage and view the
latest version of the Schedule of Charges therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable in
respect of the execution of an Electronic Order prior to execution. The Customer agrees that up to 5 percent (5%) of the transaction amount will be withheld
from the Customer’s account for price fluctuations (the ‘Withholding'). Upon execution of the transaction, the Withholding will be released and the actual
amount to be paid for the price fluctuation including fees and charges from the Withholding will be debited from the Customer’s account. The Customer shall
not be able to cancel or revoke the charges or the transaction. The Bank shall not be obliged to facilitate any Electronic Order instructed by the Customer
unless the Customer has first placed sufficient funds with the Bank. The Customer agrees to pay for the transaction and related charges and consents that the
Bank shall be entitled to debit the Customer’s designated account for such sums and any costs involved.

3.2 The Customer shall also be liable to pay applicable taxes incurred in connection with the e-Brokerage Services and/or Electronic Orders executed. The
Customer shall be responsible for the reporting requirements under Applicable Laws in respect of the sale and/or purchase of any Securities and/or on account
of any transactions conducted pursuant to the use of the e-Brokerage Services. The Customer shall be responsible for the reporting requirements in respect of
any taxable income derived therefrom to the relevant authorities. The Bank shall not be responsible for neither be obliged to effect the deduction or
withholding of any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities. In the event that the
Customer deals in United States of America, “USA" based Securities, the Customer recognizes that there could be reporting and other Applicable Law
requirements that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby authorizes the Bank to perform all acts
that the Bank deems necessary in order to enable it to adhere with requirements under Applicable Laws when enabling the Customer to transact in USA and/or
other Securities. In the event that the Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every
assistance to the Bank in such regard including and not limited to bearing all costs and expenses incurred by the Bank as a result thereof.

3.3 The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the
following conditions is met:

a. United States (US) registered debt instruments issued before July 18,1984
b. Non-US registered debt instruments issued within the country of incorporation of the issuer
c. Preferred Securities that may have a coupon/interest or similar linked payment.

The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the e-Brokerage Services issued by the Bank including all
operating rules specified by the Bank from time to time and pertaining to use of the Citibank Online Services for utilizing the e-Brokerage Services.

51 The Customer agrees and acknowledges that any use or access to the Citibank Online Services to provide an Electronic Order, instruction, information or data
shall be deemed to be:
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5.4

5.5

5.6

5.6

57

(i) Use or access of the Citibank Online Services by the Customer;

(ii) Electronic Orders, instructions, information or data transmitted or validly issued by the Customer and the Customer agrees to be bound by any access or
use (whether such access or use are authorized by the Customer or not). Furthermore, the Bank shall be entitled (but not obliged) to act upon, rely on or
hold the Customer solely responsible and liable in respect thereof as if the same were carried out or transmitted by the Customer.

Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Electronic Orders, instructions, information and/or data
transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly authorized Electronic Orders, instructions, information and/or data
and the Bank shall not be liable for any Loss to the Customer by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of
persons effecting the Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat the
Electronic Orders, instructions, information and/or data transmitted via the e-Brokerage Service as valid and binding on the Customer notwithstanding any
error, fraud, or lack of clarity in the terms of such Electronic Orders, instructions, information and/or data. Any risk of misunderstanding, error or Loss
resulting from the use of the e-Brokerage Services are entirely at the risk of the Customer and the Bank shall not be liable therefor.

All Electronic Orders, instructions, information and/or data will be deemed to be irrevocable and unconditional upon transmission through the e-Brokerage Service
and the Bank shall be entitled (but not obliged) to effect, perform or process such Electronic Orders, instructions, information and/or data without further consent
from the Customer and without any reference or notice to the Customer. Unless the Customer receives a confirmation from the Bank, the related Electronic Order,
instructions, information and/or data sent through the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or
processed. Confirmation of receipt of Electronic Order does not warrant that the related instruction stands executed under the terms specified by the Customer and
the Customer shall remain responsible to ensure that transactions recorded in the e-Brokerage Account from time to time are accurate.

The Customer acknowledges and agrees to be liable for all Electronic Orders, instructions, information and/or data processed or effected pursuant to use or
purported use of the e-Brokerage Services and waives all rights and remedies against the Bank and its affiliates in respect of any Loss arising out of the
unauthorized use of the e-Brokerage Service.

The Customer will not dispute the validity, enforceability or admissibility of any Electronic Order, instructions, information and/or data on the grounds that
such instructions are not a written document or not an original document.

The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on
the e-Brokerage Account and that the Bank may decline to act on any Electronic Order at any time without prior notice or giving any reason therefor where
the Electronic Order exceeds the account limits that may have been prescribed for the e-Brokerage Account.

The Customer agrees and acknowledges that:

5.6.1 The Bank may decline to act on the Electronic Order at any time without prior notice or giving any reason therefor, including where: (a) the Electronic
Order is ambiguous, incomplete or inconsistent with the Customer's other Electronic Order(s); (b) the Customer does not reconfirm the Electronic
Orders after a trading suspension on the Securities subject to the Customer’s Electronic Orders has been lifted or where the Electronic Orders has
lapsed or stands cancelled by the relevant Exchange or pursuant to market practices;

5.6.2 The Bank is entitled to treat the Customer’s Electronic Orders as valid and capable of execution until cancelled by the Customer or the relevant
Exchange or if they lapse.

The Customer agrees that the Electronic Orders and/or data transmitted via the e-Brokerage Service though in electronic form, are original and written documents.

For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the internet that are owned or operated by
third parties. Such linked websites or content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of
accessing any such linked website.
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The Bank may open and maintain a custody account to hold the Customer's Securities and such other account(s) as may be necessary for the provision of the
e-Brokerage Service. The Customer hereby expressly authorizes the Bank to appoint any person to be its custodian, agent, nominee, sub-custodian,
representative or correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such
persons was made by the Bank in good faith and without negligence.

The Securities may be registered or held in the Bank's name, or in the name of the custodian or its nominee.

The Securities may be held in custody outside the United Arab Emirates and the Customer is aware that in certain jurisdictions there may be different
settlement, legal and regulatory requirements and different practices for separate identification of Securities from those usually prevalent in the United Arab
Emirates. Any Loss arising out of or in connection with the foregoing shall at all times be borne by the Customer.

The Bank or, as they case may be, the custodian shall claim all amounts in respect of dividends or interest pertaining to the Customer’s Securities held in
custody which are known to the custodian or the Bank to be payable. Such amounts shall be paid to the Customer or held in a bank account as and when received
by the custodian or the Bank but the custodian or the Bank shall not be responsible for claiming any other entitlement or benefit that the Customer may have
under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote as owner of the Securities held by the custodian in its
name or otherwise be responsible to exercise any power arising from the ownership of the Customer's Securities. For the avoidance of doubt, there will not be any
voting or proxy rights at any shareholders or board meetings of any nature attached to any of the Securities offered through e-Brokerage Services.

The custodian may pool the Customer’s Securities with Securities belonging to the Bank and/or other customers of the Bank. The Customer's should be aware
that the Customer’s interest in its Securities may not be identifiable by separate certificates or physical documents or equivalent electronic records. However,
the Bank will maintain a record of the Customer’s interest in Securities which have been pooled in this manner.

All Securities shall be held under custody at the Customer's entire risk. Any loss or destruction of or any damage to such Securities resulting from
circumstances which are beyond the custodian’s control shall be borne by the Customer.

The Bank and/or the custodian shall not be required to insure the Customer’s Securities under the latter’s custody.

The Bank and/or the custodian shall not be responsible for any deduction or withholding of any tax or duties in respect of any funds received in the form of
dividends, interests or proceeds of sale of Securities which are custodised pursuant to these Terms. Without limiting the foregoing, the Customer understands
and agrees that the custodian may at its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form of
dividends, interests or proceeds of sale of Securities.

The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes payable upon transfer of the Securities.

710 Subject to Applicable Laws, the Customer authorizes the Bank/custodian to pledge, charge or otherwise grant security over any or all of the Customer’s
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Securities held by it.

The Customer agrees that it is a condition precedent to the providing e-Brokerage Services hereunder that the Securities are not subject to any court order in
any jurisdiction which would require the securities to be confiscated, produced or delivered to the relevant court issuing the court order. The Customer
undertakes to promptly notify the Bank immediately in the event any court order is issued (or pending) against the Customer and/or the Securities.

Neither the Bank nor any nomiee appointed by it (including but not limited to the broker/custodian) shall be responsible for taking up rights, exercising any
conversion or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with
respect to any Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer.

The Bank and/or the Custodian shall have a lien over any of the Customer’s Securities in its possession pending payment of any debt owed by the Customer to
the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the
Customer's Securities held or controlled by the Bank or its nominees until the satisfaction of the Customer’s debt, liabilities and obligations (whether actual or
contingent) owed to the Bank from time to time.

The Customer agrees and acknowledges that:
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(@) The Bank is under no obligation to provide the Customer with research publications or recommendations;
(b) If the Customer does receive research publications, the Customer may not receive them at the same time as other customers of the Bank;
(c) The Bank is not undertaking to manage money or act as a fiduciary; and

(d) Any research publication or recommendation provided to the Customer by the Bank is for information purposes only is not a recommendation to buy, sell
or hold the Securities, and shall not serve as a basis for any investment decision.

8.2 Although information in any research publication or document which may have been given to the Customer has been obtained from sources that the Bank
believes to be reliable, no warranty (express or implied) is made as to the accuracy, completeness or fairness of any such research publication or
recommendation therein, all of which are subject to change without notice.

9.1 If an e-Brokerage Account is opened or maintained in the name of more than one person:
(@) The reference to the ‘Customer’ shall refer to each person jointly and severally and the liability of each such person shall be joint and several;

(b) The Bank shall be entitled to debit the e-Brokerage Account or other account(s) maintained by such person/ persons at any time in respect of any sum
howsoever due or owed to the Bank by any persons in whose name the e-Brokerage Account is opened or maintained; and

(c) No person shall be discharged, nor shall such person'’s liability be affected by any discharge, release, time, indulgence, concession, waiver or consent at any
time given or effected by the Bank.

9.2 Unless otherwise agreed by the Bank, the Electronic Orders or agreement of any one person constituting the Customer shall be deemed to be the Electronic
Orders or agreement of all the persons constituting the Customer and any notice or communication addressed and sent by the Bank / custodian to any one
person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any person has received or is deemed to
have received any such notice or communication, all the persons constituting the Customer shall be deemed to have received the same.

10.1 The Customer understand and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s
responsibility to comply and observe all Applicable Laws.

10.2 The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the
Customer or the use of the e-Brokerage Services) which it considers appropriate for the purpose of complying with Applicable Laws.

1.1 The Customer acknowledges and agrees that the e-Brokerage Services are provided on an “as is” and “as available” basis. The Bank does not warrant the
accuracy, adequacy or completeness of the e-Brokerage Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of
the e-Brokerage Services. Under no circumstances does the Bank warrant that the e-Brokerage Services or any Website utilized for such purposes will be
provided uninterrupted or free of errors.

1.2 The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the e-Brokerage Services.

1.3 The Bank shall not be liable in respect of the performance or liquidity of any contract, market, clearing house, settlement system, depository, financial
institution, bank, custodian, nominee, brokers, or other third party.

12.1 The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to divulge and reveal or disclose the Customer's
information to:

(@) any third party as the Bank may consider necessary in order to give effect to any Electronic Order, instruction, information and/or data;

(b) any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the e-Brokerage Services including
without limitation, to the Bank's headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

(c) any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under the United Arab Emirates laws or
by the Central Bank of the United Arab Emirates.

The Customer acknowledges and accepts the considerable risks involved in carrying out electronic transactions using the internet and/or similar means. In
addition, the Customer is aware that banking secrecy is not guaranteed with the use of such electronic systems. The Customer acknowledges and accepts that all
instructions provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall
not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide the e-Brokerage Services to be responsible or
liable in the event that the Customer is unable to access the e-Brokerage Service and/or process an instruction in a timely manner.

The Bank shall not be liable for non-performance, error, interruption or delay in performance of any of its obligations, in the provision of the e-Brokerage Services if
this is due in whole or in part, directly or indirectly to an event or failure which is beyond its reasonable control which includes without limitation (@) acts of God,
nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws,
prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (c)
power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omissions of any third party service
provider or a party for whom the Bank is not responsible.

The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to the e-Brokerage Services with immediate effect for breach of this
Agreement. The bank may from time to time suspend provision of e-Brokerage Services for maintenance and other reasons.

16.1 The Customer hereby acknowledges and consents to the following: (a) the Bank is not undertaking to manage money or provide advice with respect to the
value of Securities or as to the advisability of investing in, purchasing or selling Securities or to act as a fiduciary with respect to any e-Brokerage Accounts;
(b) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being carried out on an Account Relationship. In an
Account Relationship relating to e-Brokerage Services, the Bank will provide the Customer with access to the e-Brokerage Account solely to allow for the
execution of trading transactions pertaining to a range of products that are available across select markets. (¢) Bank receives fees in connection with the
execution of such transactions. Portfolio reviewed and portfolio assessments are not provided given the nature of the account; (d) The Customer shall be
responsible for the consequences of any and all transactions by use of the e-Brokerage Services; (e) the Customer acknowledges that in various markets that
are maintain differing rules and reqgulations that apply with respect to the Electronic Orders or transactions that may be entered into by the Customer in
relation to the e-Brokerage Services. To the extent that such rules and regulations apply to the Customer or to transactions effected by the Customer, the
Customer understands that the Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be
necessary or appropriate.

16.2 Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax consequences of his/her transactions. If
Customer changes residence, citizenship, nationality or place of work, it is his/her responsibility to understand how his/her investment transactions are
affected by such change and comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that the Bank does
not provide legal and/or tax advice and is not advising him/her on the laws pertaining to his/her transactions.

16.3 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to
USA nationals. The Customer declares that he/she is not a USA national. The Customer also agrees that if the Customer is, or becomes a USA national, the
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Bank has the right to close the account/s, by giving the Customer thirty (30) days prior written notice to the address registered with the Bank, and to
sell/liquidate the Securities as per prevailing market value/s, credit the balance to the Customer’s account or issue a check to the Customer with the final
balance of the account/s after settlement of all dues/payable, if any, without the Bank incurring any obligation or liability in respect of such closure and
liquidation and/or disclosure or the accuracy thereof.

16.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to
Australian and/or USA residents. The Customer declares that he/she is not a resident of Australia and/or the USA. The Customer also agrees that if the
Customer is, or becomes a resident of Australia and/or the USA, the Bank has the right to close the account/s, by giving the Customer thirty (30) days prior
written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s, credit the balance to the
Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if any, without the Bank
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

16.5 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the e-Brokerage Services is not available to
Australian, Canadian and/or USA residents. The Customer declares that he/she is not a resident of Australia, Canada and/or the USA. The Customer also
agrees that if the Customer is, or becomes a resident of Australia, Canada and/or the USA, the Bank has the right to close the account/s, by giving the
Customer thirty (30) days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market value/s,
credit the balance to the Customer’s account or issue a check to the Customer with the final balance of the account/s after settlement of all dues/payable, if
any, without the Bank incurring any obligation or liability in respect of such closure and liguidation and/or disclosure or the accuracy thereof.

16.6 From 1 January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal Revenue Code that impose U.S. federal
income tax on “dividend equivalent amounts” paid or deemed paid with respect to derivatives or other financial instruments that directly or indirectly
reference one or more U.S. equity securities, including certain indices that include U.S. equities (together, “871(m) Covered Products"), you have agreed not to
use any services available to you through Citibank to enter into any transaction or series or combination of transactions which, based on your knowledge or
understanding, may involve 871(m) Covered Products, except with respect to any account that you hold with Citigroup Global Markets Inc. (@ “CGMI Account™).
Transactions involving 871(m) Covered Products are not permitted by Citibank, except for transactions entered into, held, carried or transferred into a CGMI
Account, and are classified by Citibank as “Ineligible Transactions”. You have agreed to promptly notify Citibank if you become aware that a transaction or
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third party not to transfer or settle Ineligible
Transactions into your account. If Citibank determines, acting reasonably and in good faith, that it has entered into, holds, carries or has accepted transfer of
an Ineligible Transaction for you or on your behalf, it may at any time, without notice (except to the extent required by applicable law), sell, redeem, close out,
terminate (for Citi issued structured notes), sell (for third party issued structured notes), terminate (for products other than structured notes) or otherwise
dispose of the Ineligible Transaction prior to its maturity (for all structured notes) without liability and at your cost and expense and take any action, exercise
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or expedient, including by withholding tax from
payments on the transaction, deducting cash from your accounts or selling your assets in order to pay the tax. You will be solely liable for, and will indemnify
Citibank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.

The Customer agrees to indemnify and hold harmless the Bank and defend any action brought against the Bank with respect to any claim, demand, cause of action,
debt, cost, damage, expense (including reasonable attorney's fees) or liability, arising directly or indirectly from (i) the Customer’s use of or inability to use, the
e-Brokerage Service and/or the Citibank Online Services; and (ii) any breach by the Customer of any representation, warranty, covenant, procedure or other
provisions of these Terms and/or the General Account Terms.

18.1 As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of general lien over all or any Securities which may from time to
time be transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank.

18.2 On the occurrence of any of the events specified in clause 18.3, the Bank shall be entitled (but is not obliged) to, without prior notice to the Customer, do any
one or more of the following:

(a) sell, realize or dispose of any property, subject to clause 18.1in such manner to such persons, for such consideration and generally on such terms as the
Bank in its absolute discretion thinks fit, without being responsible for any loss thereby occasioned;

(b) apply any such property or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the
Customer's liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

(c) suspend (indefinitely or otherwise) or terminate any Account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or accelerate
any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the purpose of covering,
reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction, as the Bank in its absolute
discretion thinks fit;

(d) convert funds from one currency into another currency in such circumstances and at such rates as the Bank reasonably cos appropriate for the purposes
of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above; and/or

(e) take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank's discretion and any action
available under law or equity or in the normal course of business.

18.3 The powers conferred by Clause 18.2 shall be exercisable:

(a) if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of its
obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Account or under or in
respect of any transaction entered into under these Terms or any such agreement or otherwise;

(b) if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of any of powers conferred by clause 18.2 desirable for its
protection.

Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or

call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank's right to engage in such actions without

demand or notice as herein provided.

191 For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash
or Securities pending full settlement of all such monies or obligations.

19.2 Without prejudice to and in addition to any general lien, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities,
monies or other property held in the e-Brokerage Account or any other account(s), all such Securities, monies or other property shall be subject to a general
lien for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreement between
the Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables or monies held in the
e-Brokerage Account and/or any other account(s) with the Bank and in whole or partial payment of any sum or liability (of whatever nature or in other
currencies) owed by the Customer to the Bank.

These Terms shall continue in effect until terminated by either party upon thirty (30) days prior written notice, except that, in the event of any breach by the
Customer of any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect.

211 The intellectual property rights in or to the e-Brokerage Service, the Website and the Material utilized for such service are owned by the Bank, its licensors or
service providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law.

21.2 No part or parts of the Website or any Materials may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner
or by any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner
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provided that permission is granted to download, print or use Material for personal, non-commercial use only, provided further that the Customer does not
modify the Materials and that the Customer retains all copyright and other proprietary notices contained in the Materials.

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause.
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be
English. The governing law of the contract shall be the substantive law of the UAE.
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In consideration of the agreement of Citibank N.A. UAE (“Bank") to provide the Services (as defined below) to the Customer, the Customer agrees to the following
terms and conditions (as may be amended, modified or supplemented by the Bank from time to time) (“Terms"):

“Account’” means the savings and or current account held by the Customer with the Bank

“Applicable Laws' means all applicable statutes, laws and regulations governing the Securities (as defined below), transactions and any other applicable requirements
imposed by any competent regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the stock
exchange or market and its clearing house, settlement system or depository, if any, where such transactions are executed or otherwise carried on.

“Asset” means any investments or assets held in the Investment Account and/or the Account with the Bank (including anything held by our agents, depository or
custodian or on a clearing system) and any rights or benefits relating to those investments, including any income derived on those investments, including, but not
limited to Investment Account and/or the Account , contract rights, all documents, instruments and certificates relating to investments and securities, and all related
interest, redemptions and distributions and all income, proceeds and products of the above.

““Bank’ means to Citibank N.A., UAE.

““Business Day'" means any day on which banks are open for a full range of banking transactions in the UAE and banks are open for business in all the geographic
locations required to complete the relevant transaction.

"Citigroup Organisation’ refers to Citigroup, Inc., Citibank, N.A., Citibank International plc, their branches, subsidiaries, and affiliates, and anyone who succeeds
them or to whom they assign their rights.

"Citi Website” means the Bank's internet webpage including but not limited to information, text, images, links, sounds, graphics, video and other materials
displayed therein registered at www.citibank.ae

“‘Denominated Currency’ means the currency in which the Account is denominated, as specified by the Customer in the Investment Account application.

"General Account Terms" means the Citibank General Account Terms and Conditions and the provisions of the Investment Services Agreement, collectively, as
amended from time to time.

“Instruction(s)"” means Purchase Instruction(s) and/or Sale Instruction(s).
“Investment Account' means the Securities trading account(s) opened by the Customer with the Bank.

“Investment Materials” means the information, research publications, recommendations, text, images, links, sounds, graphics, video and other materials or
documents relating to the Securities provided to the Customer by the Bank.

"Loan Terms and Conditions' means the separate set of terms and conditions which apply between the Customer and the Bank in the event that the Bank provides
loans or credit services to the Customer.

"Loss" means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising, including anticipated, consequential,
economic, indirect, punitive and special losses and damages.

“Purchase Instruction(s)”” means any communication, order, instructions or message received by the Bank from the Customer on a Subscription Form.
““Redemption Form" means the instruction form signed by the Customer to sell Securities.

""Relationship Manager” means the person(s) identified by the Bank as the Customer’s main contact at the Bank.

“Sale Instruction(s)”” means any communication, order, instructions or message received by the Bank from the Customer on a Redemption Form.

“Sales Planning Tool"” means the computer generated form processed by the Bank's Relationship Manager which assesses the suitability of the transaction for the
sale or purchase of Securities

"Securities” means any shares, stocks, bonds, equities, foreign exchange, derivatives transactions (including without limitation fixed income products, American
depositary receipts and global depositary receipts) or notes or other similar instruments of any kind or issued by anybody, whether incorporated or unincorporated
or of any government or government authority or such other financial instrument, in each case and only if the Bank, in the Bank's sole discretion has decided to
accept the same as “Securities” for the purposes of these Terms.

"Services' means the services provided by the Bank to enable the Customer to trade Securities and includes any other related services provided from time to time
under these Terms.

“Subscription Form' means the instruction form signed by the Customer to purchase Securities.
“Terms' means these terms and conditions as amended from time to time.

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General Account Terms.
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These Terms and the Services are subject to the General Account Terms which are deemed incorporated herein. In the event of any inconsistency between
these Terms and the General Account Terms, these Terms shall prevail.

The Customer will be able to avail the Services by maintaining an Investment Account with the Bank.

No check book will be issued in relation to the Investment Account. No interest shall be payable by the Bank in respect of the funds in the Investment
Account.

The Bank shall be entitled to exercise any of the rights, powers, discretions and/or performance of any functions or obligations under these Terms and/or
in relation to the maintenance and operation of any Investment Account on such terms (including power to sub-delegate) as it sees fit, and may employ
agents, custodians, sub-custodians, nominees, depositories, managers, advisers and others on terms it may deem fit. The Bank shall appoint such person(s)
in good faith but shall not be responsible or liable for any Loss suffered by the Customer as a result of acts, omissions or insolvency of any such person(s).

The Bank shall be entitled at its discretion, but shall not be obliged to open, maintain and/or close an Investment Account or to execute an Instruction received
from the Customer. The Bank shall be entitled (but not obliged) to act on the Instructions (however communicated) which the Bank believes to be from the
Customer. The Bank shall be entitled to refuse to give effect to any Instruction of the Customer and shall not be obliged to give reasons for such refusal.

If the Customer issues an Instruction, the Bank shall be entitled to pass the Instruction in its capacity as a servicing agent, to the correspondent broker and
the Bank may take such measures including effecting payment and settlement in respect of the Instruction as may be necessary to ensure non-default of
the Bank's responsibility to the correspondent broker. The Customer shall be responsible for and indemnify the Bank against any and all Loss relating to,
arising out of or in connection with all actions which the Bank takes in good faith.

The Customer acknowledges that in the event that the Bank appoints a broker, the Customer accepts all risks arising or consequent from or in relation to
the acts or omissions of such broker so appointed and the Customer agrees to be responsible for the same. Without prejudice to the generality of the
foregoing, the Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or suffered by the
Customer whether directly or indirectly in relation to, arising out of or in connection with any negligence, misconduct, fraud or willful default or other
default, wrongdoing or breach of duty howsoever caused by such broker or such broker's servants, agents or employees.

The Customer acknowledges and consents that Securities purchased for him may be held in the name of the Bank.

The Customer shall pay to the Bank commissions, charges and fees for the execution of the Instructions. The Customer shall also pay commissions,
charges and fees including but not limited to those referred to in the Schedule of Fees applicable for the Customer’s use of the Investment Account and/or

useofthe Servicesandthe performance and/or settlement of any transaction or otherwise for the maintenance of the Investment Account or the
provision of any service or facility provided to the Customer in connection with the Investment Account. The Customer can refer to the Citi Website and
view the latest version of the Schedule of Fees therein. The Customer will be notified of the indicative amount of commissions, charges and fees applicable
in respect of the execution of an Instruction prior to execution. Upon execution, the Customer will be notified of the actual amount to be paid for
commissions, charges and fees through a transaction confirmation advice. The Customer shall not be able to cancel or revoke the charges or the
transaction. The Bank shall not be obliged to facilitate any Instruction of the Customer unless the Customer has first placed sufficient funds in the Account
to effect the transaction and pay all commissions, charges and fees relating to the transaction. The Customer agrees to pay for the transaction and related
charges and consents that the Bank shall be entitled to debit the Account and/or such other designated account of the Customer for such sums and any
costs involved.

The Customer shall also be liable to pay applicable taxes incurred in connection with any transaction or generally in connection with the Services. The
Customer shall be responsible for the reporting requirements under the Applicable Laws in respect of the sale and purchase of any Securities and on
account of any transactions conducted under these Terms. The Customer shall be responsible for the reporting requirements in respect of any taxable
income derived therefrom to the relevant authorities. The Bank and/or the custodian shall not be responsible to effect the deduction or withholding of any
tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of the Securities but will be entitled to comply
with any applicable withholding tax laws. In the event that the Customer deals in the Securities based out of United States of America (“USA"), the
Customer recognizes that there could be reporting and other Applicable Laws requirements that need to be fulfilled in respect of transactions pertaining
to such Securities. The Customer hereby authorizes the Bank to perform all acts that the Bank deems necessary in order to enable it to adhere with
requirements under the Applicable Laws including, without limitation, giving effect to applicable withholding to transact in the USA. In the event that the
Bank is called upon by the relevant authorities to comply with such requirements, the Customer shall provide every assistance to the Bank. The Customer
shall bear all costs and expenses incurred by the Bank in relation to such compliance by the Bank.

The Customer understands and agrees that coupon and/or interest payments on fixed income securities may be subject to withholding tax if either of the
following conditions is met:

a). United States (US) registered debt instruments issued before July 18,1984

b). Non-US registered debt instruments issued within the country of incorporation of the issuer

c). Preferred Securities that may have a coupon/interest or similar linked payment.

In order for the Bank to comply with its obligations under Applicable Laws, the Customer will be required to provide any required information.

If the Customer fails to provide the Bank with such information as the Bank may require from the Customer, or if the Bank believes that the information
provided is out of date, inaccurate or incomplete, the Bank will not be required to provide the Services to the Customer under these Terms and may
terminate the Services and the Investment Account.

In providing the Services to the Customer:

4.3.1 it will be the Customer’s responsibility to update all information relating to the Customer; and

4.3.2the Bank shall have no responsibility to the Customer if any information the Bank holds is or becomes inaccurate or incomplete, and this may have an
adverse effect on the quality of the service provided by the Bank.

The Customer agrees that the Bank may provide the Customer with Investment Material, some or all of which the Bank may not previously have discussed
with the Customer and about some or all of which the Customer may not previously have been aware. The Bank may do this using means such as
telephone, interactive use of electronic media, email or mail or through the Citi Website or in @ meeting with the Customer, subject to Applicable Law. The
Customer agrees that the Relationship Manager may make telephone calls or visits to the Customer, provided these are at reasonable times. For the
avoidance of doubt the Bank is not responsible for any of the content of the Investment Material.

The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the Investment Account issued by the Bank
including all operating rules specified by the Bank from time to time.

The Customer may (unless it is not appropriate for the type of investment in question or the Bank advises the Customer otherwise) include a price limit for
this sale or purchase. If the Customer does not provide a price limit, the Instruction will be executed at the prevailing market price. Each Instruction will
automatically expire (if not executed) by the end of the Business Day on which the Bank has received the Instruction, unless the Customer has specifically
requested that if an Instruction remain unexecuted by end of a Business Day, the Instruction be executed on the next Business Day.

In relation to Instructions, the Customer agrees that:

5.3.1 each order the Customer places is based on the Customer's own initiative and financial judgement;

5.3.2the Bank will not be liable for any Loss associated with the Instruction issued by the Customer, even if the Customer based those orders on
Investment Material provided by the Bank and/or the Sales Planning Tool

5.3.3Instructions are subject to all Applicable Law ; and
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5.3.4if a transaction would result in a fractional share, the Bank may adjust the size of the transaction to bring the holding to the nearest whole number of
shares.

The Customer will not give orders to sell the Securities unless the Bank holds a corresponding position in the Securities for the Customer.
The Customer will not give orders to buy securities unless there are adequate funds in the Account. If the funds are inadequate, Clause 8 will apply.

The Bank is not obliged to accept any “stop loss" instruction (that is, an instruction to buy or sell an investment when the price of that investment reaches
a specified level) and will not be liable if an order is not or cannot be executed.

The Customer can issue Purchase Instructions by submitting a Subscription Form(s) in person or by mail to the Bank's address provided on the Citi Website, or to
any other address which the Bank shall from time to time notify the Customer, in writing. The Bank does not accept Subscription Form(s) by email or facsimile.

The Customer can issue a Sale Instructions by submitting a Redemption Form in person, by mail or facsimile to the Bank's address and/or facsimile number

provided on the Citi Website or to any other address or facsimile number which the Bank shall from time to time notify the Customer, in writing. The Bank does
not accept Redemption Forms by email.

Upon receipt of an Instruction, the Bank shall call the Customer to obtain a verbal confirmation on a recorded line, before executing the Instruction and that the
Customer fully understands the terms and conditions related thereto. Upon receipt of the verbal confirmation from the Customer, the Bank may proceed
with executing the Instructions in accordance with these Terms. If the Customer has not received a call from the Bank for a verbal confirmation on the
Instruction(s), the Instruction may have not been received by the Bank, and accordingly, may have not been executed.

Once a verbal confirmation has been received by the Bank, subject to these Terms the Instruction will be executed by the Bank.

Without prejudice to the generality of the foregoing, the Bank (a) shall use its best efforts to execute all Instructions in accordance with these Terms and the Bank
shall not be liable to the Customer for any Loss by doing so; and (b) shall be under no obligation to investigate the authenticity or authority of persons effecting
the Instructions. Accordingly, the Bank may treat the Instructions as valid and binding Instructions of the Customer notwithstanding any error, fraud, or lack of
clarity in the terms of such Instructions. Any risk of misunderstanding, error or Loss resulting from the use of the Services are entirely at the risk of the
Customer and the Bank shall not be liable therefor.

If the Customer wishes to change or cancel an Instruction, the Customer must do so in sufficient time to enable the Bank to receive and act upon such request
and before the Bank has made arrangements for processing the original Instruction.

The Bank reserves the right to reject any Instructions, funds transfer orders, payment orders, or requests for changes or cancellations if, in the Bank's sole
discretion, it is reasonable to do so.

The Customer may not delegate the authority to issue Instructions.

The Customer agrees and acknowledges that:

6.9.1. The Bank may decline to act on the Customer’s Instructions at any time without prior notice or giving any reason therefor, including but not limited
to where: (@) the Instruction is ambiguous, incomplete or inconsistent with the Customer's other Instruction(s); (b) the Customer does not reconfirm
the Instruction in accordance with Clause 6.3; and

6.9.2 The Bank is entitled to treat the Customer’s Instructions as valid and capable of execution until cancelled by the Customer or the relevant stock
exchange or if they lapse;

6.9.3 The Customer agrees that Instruction(s) transmitted via facsimile are valid and enforceable.
The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits (including minimum transaction sizes) on the

Investment Account and that the Bank may decline to act on any Instruction at any time without prior notice or giving any reason therefor where the Instruction
conflicts with the limits for the Investment Account.

The Bank will process the Instructions only between the hours of 9.00 am and 6.00 pm (UAE time) on a Business Day. In addition, the Bank may effect
Instructions involving a foreign element only on days when banks or institutions in the applicable financial markets are open for business in each country
concerned.

The Customer agrees that the Bank may rely on the information provided in the Customer’s Instructions and the Subscription Form and Redemption Form, and
the Customer accepts full responsibility for any errors or ambiguities in such information which may lead to Instructions being rejected or executed incorrectly.

The Bank is not required to issue separate notices to the Customer of incoming fund transfers to the Account .

The Customer may give the Bank standing instructions. Any standing instruction the Bank receives from the Customer will remain in effect until the Bank
receives a written cancellation or replacement instruction (clearly identified as such), signed by the Customer.

The Customer understands that data transmission may not be protected against disclosure and that there are risks associated with the used or disclosure of data
by unauthorised third parties.

The Bank will send the Customer an e-mail and an SMS of the execution of each Instruction.

It is the Customer’s responsibility to review the trade confirmations the Bank sends to the Customers and to notify the Bank promptly of any discrepancies. The
Bank will be entitled to assume that a trade confirmation is correct and approved by the Customer if the Customer does not object within 48 hours of the Bank
sending it to the Customer.

The Customer is not required to acknowledge or confirm the accuracy of the trade confirmations unless the Customer disagrees with the transaction described
in the trade confirmations.

If the Customer has insufficient funds within Account to enable the Bank to execute an Instruction, or if a cheque deposited in the Account is returned unpaid for
any reason, the Bank may, at its sole discretion:

8.11 return the cheque or other instrument unpaid and charge a fee to the Account;

8.1.2 refuse to process the Instructions;

8..3 process the Instructions and recover any associated amounts, fees and charges by debiting any account of the Customer with the Bank, or

8.1.4 process the Instructions and create an overdraft in the Account. . Such overdraft will be an unauthorised overdraft Interest on unauthorised
overdrafts will be at the Bank's standard rate for unauthorised overdrafts from time to time.

The Customer will be solely responsible for all consequences of not maintaining adequate funds in the | Account.

The Bank may open and maintain a custody account to hold Customer’s Securities and such other account(s) as may be necessary for the provision of the
Services. The Customer hereby expressly authorizes the Bank to appoint any person as its custodian, agent, nominee, sub-custodian, representative or
correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that the selection of such persons was made by
the Bank in good faith.

Securities purchased by the Customer may be registered or held in the name of the Bank or a custodian, sub-custodian or other nominee appointed by the Bank.

Securities purchased by the Customer may be held within or outside the UAE and the Customer is aware that in certain jurisdictions there may be different
settlement, legal and requlatory requirements and practices for identification of Securities from those in the UAE. Any Loss arising out of or in connection with
the foregoing shall at all times be borne by the Customer.
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The Bank or, as the case may be, the custodian shall claim all amounts in respect of cash dividends or interest pertaining to the Customer's Securities held in
custody which are known to the custodian or the Bank, as the case may be, to be payable. Such amounts shall be paid to the Customer or held in the Account as
and when received by the custodian. The custodian or the Bank, as the case may be, shall not be responsible for claiming any other entitlement or benefit that
the Customer may have under applicable taxation treaties or arrangement on its behalf. The custodian will not be obliged to vote the Securities held by it or
otherwise obliged to take any action in relation to the Securities save as stated in these Terms. . For the avoidance of doubt, there will not be any voting or proxy
rights at any shareholders or board meetings of any nature attached to any of the Securities.

The custodian may pool the Customer's Securities with the Securities belonging to the Bank and other customers of the Bank. The Customer acknowledges that
identical Securities are fungible and the Bank will maintain a record of the Customer's interest in Securities which have been pooled in this manner

All Securities shall be held under custody at the Customer's risk. Any loss or destruction of or any damage to such Securities resulting from circumstances which
are beyond the custodian’s control shall be borne by the Customer.

The Bank and/or the custodian shall not be obliged to insure the Customer’s Securities.

Without prejudice to Clause 3.2, the Customer understands and agrees that the Bank and/or the custodian may at its sole and absolute discretion deduct or
withhold any tax or duties in respect of any funds received by it in the form of dividends, interests or proceeds of sale of Securities.

The Customer shall be liable to pay the Bank, upon demand, all transfer duties and taxes payable upon a transfer of the Securities.

Subject to Applicable Laws, the Customer authorizes the Bank and the custodian to pledge, charge or otherwise grant security over any or all of the Customer’s
Securities held by it.

The Customer agrees that it is a condition precedent to the provision of the Services hereunder that the Securities not be subject to any court order in any
jurisdiction which would require the securities to be confiscated, produced or delivered to the court issuing the order. The Customer undertakes to promptly
notify the Bank immediately in the event any court order is issued against the Customer or the Securities.

Neither the Bank nor any nominee appointed by it (including but not limited to the custodian) shall be responsible for taking up rights, exercising any conversion
or subscription rights, dealings with take-overs or other offers or capital re-organizations, attending meetings or exercising any voting rights with respect to any
Securities which the Bank may hold or arrange to be held in custody on behalf of the Customer.

The Bank or, as the case may be, the custodian shall have a lien over the Customer’s Securities in its possession pending payment of any amount owed by the
Customer to the Bank. In addition to any lien or other rights to which the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on
all the Customer’s Securities held or controlled by the Bank or its nominees until the satisfaction of all the Customer’s debts, liabilities and obligations (whether
actual or contingent) owed to the Bank from time to time.

The Customer agrees and acknowledges that:

a). The Bank is under no obligation to provide the Customer with Investment Material;

b). If the Customer does receive Investment Material, the Customer may not receive them at the same time as other customers of the Bank;

¢). The Bank is not undertaking to manage money or act as a fiduciary pursuant to these Terms; and

d). Any Investment Material provided to the Customer by the Bank is for information purposes only and is not a recommendation to buy, sell or hold the
Securities, and shall not serve as a basis for any investment decision.

Information in any Investment Material has been obtained from sources that the Bank believes to be reliable. Nonetheless, no warranty (express or implied) is
made as to the accuracy, completeness or fairness of any such information or recommendation, all of which are subject to change without notice.

The Investment Material may include hyperlinks to other websites or content on the internet that are owned or operated by third parties. Such linked websites or
content are not under the control of the Bank and the Bank is not responsible for the contents of or the consequences of accessing any such linked website.

If an Investment Account is in the name of more than one person:

a). The reference to the ‘Customer’ shall refer to each person who is named as owner and the liability of each such person shall be joint and several;

b). The Bank shall be entitled to debit the Account or other account(s) maintained by such persons at any time in respect of any sum howsoever due or
owed to the Bank by any person who is named as an owner of the Investment Account; and

c). No owner of an Investment Account shall be discharged, nor shall such person’s liability be affected by any discharge, release, time, indulgence,
concession, waiver or consent at any time given by the Bank to another owner of the Investment Account.

Unless otherwise agreed by the Bank, the Instructions, signature on the Subscription Form(s) and/or Redemption Forms or agreement of any one person
constituting the Customer shall be deemed to be the Instruction or agreement of all the persons constituting the Customer and any notice or communication
addressed and sent by the Bank to any one person shall be deemed to have been addressed and sent to all the persons constituting the Customer and where any
person has received or is deemed to have received any such notice or communication, all the persons constituting the Customer shall be deemed to have
received the same.

The Customer understands and agrees that all transactions effected under these Terms and all business with the Bank are subject to and are governed by all
Applicable Laws. The Bank shall have no obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s
responsibility to comply with and observe all Applicable Laws.

The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the disclosure of information relating to the
Customer or the use of the Services) which it considers appropriate for the purpose of complying with Applicable Laws.

The Customer acknowledges and agrees that the Services are provided on an “as is" and “as available” basis. The Bank does not warrant the accuracy, adequacy
or completeness of the Services and the Bank expressly disclaims liability for errors or omissions or any delays in delivery of the Services. The Bank does not
warrant that the Services will be provided uninterrupted or free of errors or provided on a continuous basis.

The Bank shall in no event be liable to the Customer or any other person for any damage, Loss or expense including without limitation, indirect, special or
consequential damage or economic loss arising from or in connection with any access, use or the inability to access or use the Services.

The Bank shall not be liable for the failure, inability to perform or lack of liquidity of any contract, market, clearing house, settlement system, depository, financial
institution, bank, custodian, nominee, broker, or other third party.

The Customer shall not hold the Bank and/or any third parties nominated by it to perform or provide the Services to be responsible or liable in the event that the
Customer is unable to access the Service or process an Instruction in a timely manner.

The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to disclose the Customer's information to:
a). any third party as the Bank may consider necessary in order to give effect to any Instruction, order, information and/or data;

b). any entity as it deems fit to disclose information including information relating to the Customer’s use and utilization of the Services including without
limitation, to the Bank's headquarters, subsidiaries, affiliates, associates, branches, assignees and agents; and

¢). any third party including without limitation any exchange, regulator, agent or service provider save as prohibited under applicable law or by a
regulator with jurisdiction.
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The Customer acknowledges and accepts the considerable risks of disclosure involved in carrying out transactions. In addition, the Customer is aware that banking
secrecy is not guaranteed with the use of any form of electronic systems. The Customer acknowledges and accepts that all instructions provided by the Customer
shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer shall not under any circumstances whatsoever,
hold the Bank and/or any third parties nominated by it to perform/ provide Services to be responsible or liable in the event that the Customer is unable to access
Service and/or have his/her Instructions processed in a timely manner.

The Bank shall not be liable for non-performance, error, interruption or delay in the provision of the Services or performance of its obligations if such
non-performance is in whole or in part, directly or indirectly due to an event or cause beyond its reasonable control which includes without limitation (a) acts of
God, nature, fire, lightning, fire, earthquakes and other natural disasters; (b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye
laws, prohibitions or measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the
fact; (c) power failure; (d) acts of defaults of any telecommunications network operator or telecommunications carriers; and (e) acts of omission of any third party
service provider or a party for whom the Bank is not responsible.

171 Without prejudice to Clause 9, the Bank may execute the Customer’s Instructions and transfer funds (where permitted by these Terms) by any conventional
means we consider suitable, including banking channels, electronic or manual funds transfer systems, mail, courier, or telecommunications services, or other
methods.

17.2 The Bank may, without prior notice to the Customer, use the services of any institution, exchange, or correspondent bank in carrying out the Customer’s
Instructions. The Customer agrees to be bound by the rules and regulations that govern the applicable exchanges and systems for the clearing or wire transfer of
payments and to accept their normal charges.

17.3 Unless otherwise specified in these Terms, the Bank shall not be responsible for the acts or omissions of any third party system, service or person.

181 Without prejudice to Clause 3, interest, dividends, and other income and capital gains from the Customer’s investments may be subject to taxes, including

withholding taxes. The Customer agrees that the Bank or a nominee depository may withhold the amount of these taxes from payments to the Customer or for
Customer's Account. If the Customer’s available Assets in the Account and/or any other account of the Customer with the Bank do not cover the tax liability, the
Customer agree to provide the Bank on demand with any additional funds required.

18.2 The Customer is solely responsible for paying taxes or withholding taxes related to the Securities held in the Investment Account or arising from the purchase or
sale of Securities. The Customer is also responsible for any stamp or excise taxes or estate taxes associated with the Investment Account. If the Bank pays any of
these taxes for the Customer, the Customer agree that the Bank may deduct the amount paid directly from the Account. The Bank has no obligation to reclaim
for the Customer any excess taxes withheld.

191 The Customer authorises the Bank to conduct any foreign exchange transactions the Bank may deem necessary to carry out the Instructions, and the Customer
agrees to assume all risks associated with foreign exchange and currency conversion.

19.2 Where a payment requiring the Bank to effect a currency conversion is made into or out of the Account, the Bank will apply the foreign exchange rates as per the
daily published retail foreign exchange rate sheets applicable at the time the currency conversion is executed.

19.3 In order that the Bank can settle any of the Customer’s debts to the Bank in one currency the Bank may convert any of the Customer’s Assets held in another
currency. The Bank will make any such conversion at its then prevailing spot selling rate of exchange as appropriate.

19.4 If the Bank receives money in a different currency from the Denominated Currency of the Customer’s Account, the Bank may convert it into the Denominated
Currency as per the daily published retail foreign exchange rate. .

19.5 Without prejudice to Clause 19.4, if the Bank is unable to transmit funds to the Customer in the currency in which they are held, the Bank may remit an equivalent
amount in US Dollars at the Bank's applicable exchange rate on the date of payment.

19.6 The Bank may conduct foreign exchange transactions for the purposes of these Terms with or through the Bank or any Citigroup Organisation and the Bank or
any relevant Citigroup Organisation may receive or make a fee, commission, profit or turn in connection with the transaction.

20.1 The Customer hereby acknowledges and consents to the following: (@) the Bank is not undertaking to manage money or provide advice with respect to the value
of the Securities or as to the advisability of investing in, purchasing or selling the Securities or to act as a fiduciary with respect to the Investment Accounts; (b)
all transactions carried out by the Customer shall be processed through the Sales Planning Tool to determine the suitability of the transaction to be carried out.
(c) Bank receives fees in connection with the execution of such transactions. Portfolio review and portfolio assessments are not provided given the nature of the
account; (d) The Customer shall be responsible for the consequences of any and all transactions by use of the Services; (e) the Customer acknowledges that
various markets maintain differing rules and regulations that apply with respect to the Instructions that may be submitted by the Customer in relation to the
Services. To the extent that such rules and requlations apply to the Customer or to transactions effected by the Customer, the Customer understands that the
Bank may report such transactions and Customer information to such regulatory authorities as the Bank determines to be necessary or appropriate.

20.2 The Customer understands that it is the Customer’s responsibility to seek legal and tax advice regarding the legal and tax consequences of transactions. If the
Customer changes residence, citizenship, nationality or place of work, it is the Customer's responsibility to understand how transactions are affected by such
change and comply with all applicable laws and regulations as and when such becomes applicable. The Customer understands that the Bank does not provide
legal and tax advice and is not advising the Customer on the laws pertaining to the transactions.

20.3 The Customer understands and acknowledges that the Service is not available to US nationals. The Customer declares that he/she is not a US national. The
Customer also agrees that if the Customer is, or becomes a US national, the Bank has the right to close the Investment Account, by giving the Customer thirty
(30) days prior written notice to the address registered with the Bank, and to sell the Securities as per prevailing market values, credit the balance to the
Customer's account or issue a check to the Customer with the final balance of the Investment Account after settlement of all dues, if any, without the Bank
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

20.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities through the Services is not available to Australian,
Canadian and/or USA residents. The Customer declares that he/she is not a resident of Canada, Australia and/or of the USA. The Customer also agrees that if the
Customer is, or becomes a resident of Canada, Australia or the USA, the Bank has the right to close the Investment Account, by giving the Customer thirty (30)
days prior written notice to the address registered with the Bank and to sell/liquidate the Securities as per prevailing market values, credit the balance to the
Customer’s Investment Account or issue a check to the Customer with the final balance of the Investment Account after settlement of all dues, if any, without
the Bank incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

The Customer agrees to indemnify and hold the Bank free and harmless against any claim, demand, cause of action, debt, cost, damage, expense (including reasonable
attorney’s fees) or liability, arising directly or indirectly from (i) the Customer’s use or inability to use the Service; and (ii) any breach by the Customer of any
representation, warranty, covenant, procedure or other provisions of these Terms and/or the General Account Terms.

221 As a continuing security for the prompt and complete payment when due and for any amount which may become due from you to the Bank on any account
whatsoever, the Customer acknowledges that the Bank shall have a security interest by way of a pledge over all or any Securities which may from time to time be
transferred to, purchased, deposited with or held by the Bank or a nominee depository for the Bank.

22.2 On the occurrence of any of the events specified in Clause 22.3, the Bank shall be entitled (but is not obliged), without prior notice to the Customer, to do
any one or more of the following:

a). sell, realize or dispose of any Securities, subject to Clause 22.1in such manner to such persons, for such consideration and generally on such terms as
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the Bank in sole discretion thinks fit, without being responsible for any loss thereby occasioned;

b). apply any such Securities or net proceeds of any such sale, realization or disposal, after deducting all expenses, in or towards the discharge of the
Customer's liabilities to the Bank in such order and manner as the Bank in its absolute discretion thinks fit;

¢). suspend (indefinitely or otherwise) or terminate any account or Bank relationship with the Customer, cancel, close out or otherwise liquidate or
accelerate any transaction outstanding between the Customer and the Bank on such terms and in such manner or take any such action for the
purpose of covering, reducing or preventing any loss or exposure of the Bank under or in respect of any such suspension, termination or transaction,
as the Bank in sole discretion thinks fit;

d). convert funds in one currency into another currency in such circumstances and at such rates as the Bank reasonably considers appropriate for the
purposes of or in connection with the exercise of any of the powers conferred by paragraphs (a) to (c) above;

e). take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of the Bank's discretion and any action
available under law or equity or in the normal course of business.

22.3 The powers conferred by Clause 22.2 shall be exercisable:

a). if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if the Customer does not perform any of
its obligations under or comply with any provision of any other agreement between the Customer and the Bank whether under any Investment
Account or under or in respect of any transaction entered into under these Terms or any such agreement or otherwise;

b). if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of the powers conferred by Clause 22.2 is desirable.

Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer acknowledges that any prior demand or
call or notice of the time and place of such actions if any be given, shall not be considered a waiver of the Bank's right to engage in such actions without
demand or notice in the future.

23.1 For so long as the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the Bank may at any time withhold any cash or
Securities pending full settlement of all such monies or obligations.

23.2 Without prejudice to and in addition to any pledge, right of set-off or other similar rights which the Bank may be entitled to exercise over the Securities,
monies or other property held in the Investment Account or any other account(s), all such Securities, monies or other property shall be subject to a pledge
for the discharge of all obligations due from the Customer to the Bank. Notwithstanding any provision in these Terms or any other agreeent between the
Customer and the Bank, the Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables on Securities held in the
Investment Account or other or monies held any other account(s) of the Customer with the Bank in full or partial settlement of any sum or liability (of
whatever nature and in any currency) owed by the Customer to the Bank.

241 The Customer can terminate these Terms at any time by giving the Bank a notice in writing at the address specified herein.

24.2 The Bank can terminate these Terms by giving not less than 30 days written notice to the Customer, except that, in the event of any breach by the Customer of
any provision of these Terms, the Bank shall be entitled to terminate these Terms with immediate effect.

24.3 These Terms will terminate automatically in the event that the Customer become resident in a country in which the Bank is unable to or does not provide the
Services.

24.4 The Customer will be responsible for paying all fees, charges, early withdrawal fees and other obligations that remain unpaid upon the termination of these
Terms.

24.5 Termination of these Terms shall not affect the completion of any transaction initiated before termination, or the repayment of any debt of the Customer to the
Bank.

24.6 If the Bank has processed a forward contract or any other transaction that will extend beyond termination, the Bank may at its discretion liquidate or continue
such transaction and the Bank shall be entitled to retain sufficient funds or Assets for this purpose.

24.7 The Investment Account will not be considered closed until all transactions have been completed and all sums due from the Customer to the Bank have been
paid. In addition, the Customer must pay the Bank any sum which becomes due after the Investment Account is closed.

24.8 When these Terms terminate, the Customer will instruct the Bank:

24.8.1 to transfer the securities in the Investment Account to the Customer or to sell them and remit the proceeds of sale to the Customer. If the
Customer does not notify the Bank of a preference within ten (10) Business Days of termination, the Bank may at its discretion sell any such
Securities and remit the proceeds to the Customer. Any transfer of Securities will be at the Customer’s cost; and

24.8.2 subject to Clause 24.3, to transfer any funds from the Customer’s Account to an account specified by the Customer or to send a cheque to the
Customer for the funds in the Account.

24.9 Termination of these Terms will entitle the Bank to demand repayment of any loans made to the Customer under the Loan Terms and Conditions.

25.1 Cash or other Assets held for the Customer's Investment Account are payable or deliverable solely at the Citigroup Organisation branch where they are held.
25.2 Cash and other Assets are subject to the laws and government regulations of the jurisdiction in which that branch is located.

25.3 Restrictions on transfer or conversion, requisitions, involuntary transfers, acts of war or civil strife, or other circumstances beyond the Bank's control may prevent
the Bank or other Citigroup Organisation branches from making the Assets available to the Customer. In such circumstances, no other Citigroup Organisation
branches will be responsible for payment or delivery.

25.4 The term “emerging markets" refers to financial markets of countries whose political, social and economic infrastructure is in the process of change and
development.

25.5 Political, monetary, fiscal and economic conditions may be subject to rapid and unpredictable change, which may give rise to much greater volatility of exchange
rates, interest rates and securities values than is typical of developed economies.

25.6 Sovereign (country) risk conditions may arise where, through lack of foreign currency held by the central bank or because of political, economic or other events,
exchange controls could be imposed which may prevent the conversion of emerging market currencies into freely convertible currencies. Market quotations may
not be readily available and in some circumstances could be unobtainable.

25.7 The relatively high interest rates typical of emerging markets’ currencies may appear to present attractive investment opportunities. However, high interest
rates may be indicative of an inflationary economy, a weakening exchange rate and political and economic uncertainty.

26. The intellectual property rights in or to the Services and the Investment Material utilized for such Service are owned by the Bank, its licensors or service
providers. The Bank aggressively enforces its intellectual property rights to the fullest extent of the law.

26.2 No part or parts of any Investment Material may be reproduced, distributed, republished, displayed, broadcast, hyperlinked or transmitted in any manner or by
any means or stored in an information retrieval system without obtaining prior written permission of the Bank or other applicable copyright owner provided that
permission is granted to download, print or use the Investment Material for personal, non-commercial use only, provided further that the Customer does not
modify the Investment Materials and that the Customer retains all copyright and other proprietary notices contained in the Investment Materials.

Any dispute arising out of or in connection with these Terms, including any question regarding its existence, validity or termination, shall be referred to and finally
resolved by arbitration under the Arbitration Rules of the DIFC-LCIA Arbitration Centre, which Rules are deemed to be incorporated by reference into this Clause.
The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be the Emirate of Dubai, UAE. The language to be used in the arbitration shall be
English. The governing law of the contract shall be the substantive law of the UAE.

36



("l e aay Legd 4l 5Lag ) 3ol A pall LY (s ¢ /VER oo el 10 el Gy "aadl” o day Lasd Ladl 5l olol il Jeeadl o e sl sbloasd B 31 33151 o008 con
3 o e s G 5 @uen s blis Jee 23025 Jueall st 4 s

THIS MASTER AGREEMENT FOR PREMIUM ACCOUNTS is made BETWEEN the Customer identified below (the “Customer”) AND Citibank N.A., P.O. Box 749, Dubai,
United Arab Emirates (“Citibank").

WHEREAS, the Customer is desirous of making Premium Accounts with Citibank from time to time.
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NOW THEREFORE this Agreement witnesses as follows:

In this Agreement the following terms shall have the meaning assigned to them herein below:
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Acceptable Currencies
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Alternate Currency
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Base Currency
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Break Even Exchange Rate
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Cut Off Exchange Rate
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Cut Off Time
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Option Expiry Date
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Effective Date
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Maturity
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Option
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Premium Exchange Rate
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Premium Account
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Premium Account Order
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Shall mean such major currencies as are acceptable from time to time to Citibank
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Shall mean in relation to a Premium Exchange Rate, the currency other than the Base Currency
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Shall mean the original currency of the Premium Account
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Shall mean the exchange rate between the Alternate Currency and the Base Currency stated in standard forex
market convention terms at which the Customer incurs no profit or loss as stated in the Premium Account Order
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Shall mean a day on which banks are open for business in Dubai and each of the principal cities in which the Base and
Alternate Currencies are cleared for payment
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Shall mean the exchange rate between the Base Currency and the Alternate Currency at the Cut Off Time as stated
in standard forex market convention terms
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Shall mean the time stated in the Premium Account Order for the determination of the Cut Off Exchange Rate on the
Option Expiry Date
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Shall mean the date on which the option(s) is exercised by Citibank or allowed to expire as determined by market
conditions
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Shall mean the date of commencement of a Premium Account as stated in the Premium Account Order
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Shall mean the Business Day on which a Premium Account matures as stated in the Premium Account Order
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An agreement in which the seller (writer) of the option coveys to a buyer (holder) a right, but not the obligation to
buy a specific quantity of a market parameter (currency, equity, etc.) at a specified price on or before a specified
date. For this right, the buyer pays to writer an upfront amount called "premium".
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Shall mean the exchange rate stated in the Premium Account Order between the Base Currency and the Alternate
currency as stated in standard Forex market convention terms.
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Shall mean a deposit of the Customer with Citibank in relation to which Citibank will on Maturity pay the Customer

i). Premium Interest and the Principal in the Base Currency if the Base Currency as compared to the Alternate
Currency, as determined by the Cut-Off Exchange Rate, weakens in relation to the Premium Exchange Rate, with all
rates stated in standard Forex market convention terms; or

ii). Premium Interest and the Principal in the Alternate Currency if the Alternate Currency as compared to the Base
Currency, as determined by the Cut-Off Exchange Rate, weakens in relation to the Premium Exchange Rate, with all
rates stated in standard Forex market convention terms.
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Shall mean an instruction from the Customer to Citibank, which is accepted in writing by Citibank in the form

attached as Schedule 1 setting forth the following terms in relation to a

Premium Account:

i).  Principal; ii). Base Currency; iii). Alternative Currency;
iv). Premium Exchange Rate; v). Premium Interest; vi). Effective Date;
vii). Maturity viii). Option Expiry Date ix). Cut Off Time; and

X). Break Even Exchange Rate
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Shall mean the computer generated report of Citibank to confirm a Premium Account transaction in the form

Premium Account Order Confirmation attached as Schedule 2
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P ium Int t == Shall mean the rate of interest per annum payable on the Principal on Maturity of the Premium Account as stated
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Principal Shall mean a sum of money deposited by the Customer in a Premium Account as stated in the Premium Account Order
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2.1 Subject to the terms and conditions stated in this Agreement, the Customer may from time to time offer to make Premium Accounts with Citibank.

2.2 Citibank may accept an offer from the Customer of a Premium Account by written confirmation on a Premium Account Order provided that nothing in this
Agreement shall oblige Citibank to offer or to accept Premium Accounts of the Customer.

2.3 As confirmation of a Premium Account transaction, Citibank will issue a Premium Account Order Confirmation to the Customer.

2.4 Inrelation to a Premium Account, the Customer will make the Principal available to Citibank prior to the Effective Date of the Premium Account.
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3.1 The Premium Account Order and this Agreement will govern the Premium Account. In the event of a conflict between this Agreement and the Premium
Account Order, the provisions of this Agreement will prevail.

3.2 Failure of the Customer to make the Principal available to Citibank prior to the Effective Date of a Premium Account will constitute an automatic termination
of the Premium Account Order relating to the Premium Account.

3.3 Failure of the Customer to receive the Premium Account Order Confirmation of a Premium Account will not negate or otherwise affect the validity of the
Premium Account.

3.4 In the event of a conflict between a Premium Account Order and a Premium Account Order Confirmation, the Premium Account Order will prevail.
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4.1 The Customer may make offers of Premium Accounts to Citibank in person or by telephone, facsimile or electronic media.
4.2 Citibank may respond to offers by the Customer for Premium Accounts in person, or by telephone, facsimile or electronic media.

4.3 By prior written instructions to Citibank, the Customer may instruct Citibank to hold all mail of the Customer relating to Premium Accounts. A hold mail
Customer will be deemed to have received the Premium Account Order and the Premium Account Order Confirmation.
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The Customer acknowledges that

5.1 The Premium Account is not a fixed deposit and has the risks inherent in foreign currency trading and writing of foreign currency Options;
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5.2 A Citibank Premium Account is a dual currency investment that involves a currency option which confers on the bank the right to repay the principal and
interest earned at maturity in either the base currency or alternate currency. Part or all of the interest earned at maturity on the Citibank Premium Account
represents the premium that the bank pays for the currency option.

5.3 The Premium Interest is higher than reqular interest rates because of the premium derived from writing a call Option on the Base Currency;

5.4 By investing in a Citibank Premium Account, you are giving the bank the right to repay you at a future date in the alternate currency (instead of the base
currency in which your initial investment was made), (Principal and Premium Interest will be paid to the Customer in the Alternate Currency if the Cut off
Exchange Rate is below the Premium Exchange Rate) regardless of whether you wish to be repaid in the alternate currency at that time.

5.5 Unlike a traditional bank account, a Citibank Premium Account has an investment element and returns may vary. Citibank Premium Accounts are subject
to a number of risks, including foreign exchange fluctuations, which may provide both opportunities and risks. You may experience a loss when you convert
any alternate currency into the base currency. Exchange controls may also apply to currencies your Citibank Premium Account is linked to.

In the event that the Cut Off Exchange Rate is below the Break-Even Exchange Rate, Premium Account on maturity, payable to the customer in the alternate
currency, may result in a loss of principal in terms of the base currency.

5.6 Citibank Premium Account is an investment product that should be held to maturity. Partial early withdrawal of a Citibank Premium Account prior to the
maturity date is not permitted. Early withdrawal of the whole of a Citibank Premium Account is permitted but strongly discouraged, because you will have
to pay early termination charges as determined by the bank, and these charges will be deducted from the amount repaid under the Citibank Premium
Account. You should also note that the bank may, at any time at its discretion, discharge its entire liability with respect to a Citibank Premium Account by
paying you your principal and interest that has accrued in the base currency or a currency of the Bank's choice.

5.7 Citibank will not offer the Customer any advice on exchange rate movements and the Customer will not base decisions to make Premium Accounts on any
document, material or market information provided by Citibank to the Customer including expert views and commentary on foreign exchange movements.

Jendl leant Ly oo ol oo lotimnd i B30 51 ol 5l atly iy Gl gy BLamin¥l 52 T,
6.1 At maturity, Citibank will pay, transfer or otherwise apply the Premium Account in accordance with the Customer’s instructions.
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7. The Customer herby agrees to indemnify and hold Citibank free and harmless from all losses, damages, claims or expenses incurred by Citibank as a result
of or in relation to its compliance with instructions, notices or offers issued by or purportedly issued by the Customer including issued or purportedly issued
by the Customer by facsimile or electronic media and believed in good faith by Citibank to have been issued by or with the authority of the Customer.

7.2 The Customer shall be responsible for all failures of transmission of notices by or to Citibank.
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8.1 The Customer may in certain circumstances be able to withdraw a Premium Account prior to its Maturity. Citibank will advise the Customer of the fees and
expense of withdrawing the Premium Account prior to Maturity and the Customer will be responsible to pay such fees and expense and may incur a partial
loss of Principal.
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9.1 If the Customer consists of two or more joint account holders, Citibank may in the absence of written instructions to the contrary, accept instructions from
any of the joint account holders, issue notices (including without limitation issue Premium Account Order Confirmation) to any one of the joint account
holders, and effect payment on Maturity of a Premium Account to any of the joint account holders in full discharge of its obligations regarding issuance of
notice or payment upon Maturity.

9.2 This Agreement shall be binding on each of the joint account holders each of whom shall be jointly and severally liable to perform the obligations of the Customer.
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10.1 This Agreement shall be valid from the date hereof and will continue until terminated by a party by giving thirty days prior written notice of termination.

10.2 Termination of this Agreement will be without prejudice to its continued application to any Premium Account existing as at the date of its termination.

3 8oLal il gt Lo 5 puniag Aalaie 3,8LaY1 oiun 03583 O cama VY,
ABLEY 248 gy AAL e SLLT 2 HIAI SLAEH Galiats ¥ s 35lad 3 2iatl @Slaell 5 V), ¥

1.1 This Agreement shall be governed by and construed in accordance with the laws of the Emirate of Dubai.

11.2 The civil courts of the Emirate of Dubai shall have jurisdiction over any dispute arising under this Agreement.
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12.1 The commission charged on Premium Accounts is a maximum of 8% per annum of the principle amount invested. Further details can be provided on request.
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A Citibank Premium Account is a dual currency investment that involves a currency option which confers on the bank the right to repay the principal and interest
earned at maturity in either the base currency or alternate currency. Part or all of the interest earned at maturity on the Cit ibank Premium Account represents the
premium that the bank pays for the currency option.

By investing in a Citibank Premium Account, you are giving the bank the right to repay you at a future date in the alternate currency (instead of the base currency
in which your initial investment was made), regardless of whether you wish to be repaid in the alternate currency at that time.

Unlike a traditional bank account, a Citibank Premium Account has an investment element and returns may vary. Citibank Premium Accounts are subject to a number
of risks, including foreign exchange fluctuations, which may provide both opportunities and risks. You may experience a foreign exchange loss when you convert any
alternate currency into the base currency, which may neutralize the interest earned at maturity and may even result in losses to the principal. It may happen if the
alternate currency depreciates in value against the base currency and the interest earned at maturity will not compensate for the foreign exchange loss, which in
that case will be incurred when the principal and premium received in the alternate currency are converted back into the base currency. Exchange controls may also
apply to currencies your Citibank Premium Account is linked to. For more information on a Citibank Premium Ac count, you should carefully read the terms and
conditions of the Citibank Premium Account.

You should note that a Citibank Premium Account is an investment product that should be held to maturity. Early withdrawal of a part of a Citibank Premium Account
prior to the maturity date is not permitted. Early withdrawal of the whole of a Citibank Premium Account is permitted but strongly discouraged, because you will
have to pay early termination charges as determined by the bank, and these charges will be deducted from the amount repaid under the Citibank Premium Account.
You should also note that the bank may, at any time at its discretion, discharge its entire liability with respect to a Citibank Premium Account by paying you your
principal and interest that has accrued in the base currency or a currency of the Bank's choice.
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Investment products are not bank deposits or obligations or guaranteed by Citibank N.A., Citigroup Inc. or any of its affliates or subsidiaries unless specifically stated.
Investment products are not insured by government or governmental agencies. Investment and Treasury products are subject to Investment risk, including possible
loss of principal amount invested. Past performance is not indicative of future results: prices can go up or down. Investors investing in investments and/or treasury
products denominated in foreign (non-local) currency should be aware of the risk of exchange rate fluctuations that may cause loss of principal when foreign
currency is converted to the investors home currency. Investment and Treasury products are not available to U.S. person s. All applications for investments and
treasury products are subject to Terms and Conditions of the individual investment and Treasury products. Customer understands that it is his/her responsibility to
seek legal and/or tax advice regarding the legal and tax consequences of his/her investment transactions. If customer changes residence, citizenship, nationality, or
place of work, it is his/her responsibility to understand how his/her investment transactions are affected by such change and comply with all applicable laws and
regulations as and when such becomes applicable. Customer understands that Citibank does not provide legal and/or tax advise and are not responsible for advising
him/her on the laws pertaining to his/her transaction. Citibank UAE does not provide continuous monitoring of existing customer holdings.
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I/We have received and read the Client Assessment Questionnaire, Investment Services Agreement, Security Brokerage Account Opening Form and Terms and
Conditions and the Master Agreement for Premium Accounts and agree to abide by all terms and conditions specified herein. | hereby confirm that all the
information provided herein is true and accurate in all respects. | understand and agree that Citibank N.A. UAE may, in connection with my securities brokerage
account, serve all correspondence, including without limitation any statement, advice, confirmation, notice, demand (“Correspondence”) either: personally or by: (a)
e-mail (b) post (c) telex (d) facsimile (e) electronic mail or in any other form it deems appropriate. | further understand and agree that Citibank N.A. UAE will use the
most up to date contact information it has received from me to send such Correspondence and it is therefore my obligation to ensure that the contact information
provided is accurate and up to date at all times.
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Signature 2! Signature 2!
Relationship Manager’s name : Bl ote ! Signature: gl
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