ﺃﺣﻜﺎﻡ ﻭﺷﺮﻭﻁ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻻﺳﺘﺜﻤﺎﺭﻳﺔ
Investment Services Agreement
ﺍﺗﻔﺎﻗﻴﺔ ﺍﻟﻌﻤﻴﻞ
Customer Agreement

INTRODUCTION
In consideration of Citibank N.A., United Arab Emirates (hereinafter called "Citibank") agreeing to open Account(s)
and/or make available and/or any investment product (the "Product") or service there-under to the applicant
(hereinafter called the "Customer") at the Customer`s request, the Customer hereby agrees to the following terms
and conditions (the "Terms and Conditions");

CITIBANK INVESTOR ACCOUNT SERVICE
In addition to the Terms and Conditions, if any set forth in the completed application form and/or approval letter, the
following Terms and Conditions are applicable to Citibank`s investor account service and related transactions with
Citibank.
In consideration of Citibank making available the investor account service, in respect of the Customer`s investments
(the "Investments") to be held in an account with Citibank (the "Account" or the "Customer`s Account"), to the
Customer on the request of the Customer, the Customer hereby acknowledges, accepts and understands the
following:

1. APPOINTMENT AS SERVICING AGENT
The Customer hereby appoints Citibank as servicing agent in all Investment transactions on the Customer`s behalf
including purchases, conversions and redemptions. As the Customer`s servicing agent, Citibank may, in Citibank`s
sole discretion, establish minimums, limitations, restrictions and charges for the Account different from those which
apply to investors through other servicing agents. Except as otherwise agreed in writing, Citibank`s appointment will
be governed solely by these terms and conditions and Citibank shall have no responsibility to the Customer other
than as stated in these Terms and Conditions.

2.ACCOUNT RELATIONSHIP TYPES
The types of Products and services which the Customer may receive with respect to the Account shall depend on the
Account Relationship Type. The Account Relationship Type depends on the information the Customer chooses to
provide Citibank in relation to the personal circumstances, Product category knowledge and experience of the
Customer. In instances where the Customer has more than one Account with Citibank, each account may represent
a different Account Relationship Type. Both parties hereto recognize and accept that the Customer may have
different objectives for different Accounts. The Account Relationship Types are described in point 2.1 and 2.2.
2.1

Advised (Recommended) Account Relationship
In an Advised (Recommended) Account Relationship, the Customer will be able to receive recommendations
from Citibank and also carry out non-advised transactions, in relation to a wide range of Products depending
solely on the decision and discretion executed by the Customer. Citibank does not directly receive a fee for
such advice; however, Citibank receives a fee in connection with the execution of the said transaction. It is
clarified that the Customer is under no obligation whatsoever to follow or adhere to the advice/
recommendation provided by Citibank and that the Customer shall at all times remain responsible for the
consequences of any Investment decision made with respect to the Account.
Advised (Recommended) Account Relationships address the following:
(i)Completion of a comprehensive Customer risk profile. (Information relating to the Customer`s Investment
objectives, financial situation and knowledge and experience).
(ii)This is not a fiduciary relationship and as a result, Citibank will not be under any obligation to provide ongoing advice in relation to the Customer`s Investment(s). Citibank will be under no obligation to bring
investment opportunities to the Customer`s attention or to update the information or advice provided unless
the Customer instructs Citibank in writing to maintain the Investments under continuous review and provide
specific recommendations from time to time.
(iii)Citibank is not obliged to provide continuous monitoring of the Customer`s Investment(s) and neither to
provide periodic portfolio reviews unless: (a) it is required by local laws or regulations; or (b) Citibank has
specifically agreed with the Customer in writing to provide such service.
(iv) For Advised (Recommended) Account Relationships, any recommendation provided to the Customer may
be affected by any non-advised or unsolicited transactions executed within the Customer`s Account (for
instance, limitations resulting from the applicability of Investment related assessments/ reviews).

2.2

Non-Advised or (Trading) Account Relationships (No Recommendations, Advice or Solicitations)
In a Non-Advised (Trading) Account Relationship, Citibank will provide the Customer with access to
Investment(s) and Product(s) solely to allow for the execution of non-advised or unsolicited transactions
pertaining to a more limited range of Products than are available in an Advised (Recommended) Account
Relationship. It is clarified that any Investment decision carried out by the Customer with respect to the
Account shall be at the sole discretion of the Customer and without recommendation or advice by Citibank.
The Customer shall at all times remain responsible for the consequences of such decision.
Citibank receives a fee in connection with the execution of such transactions. Citibank shall not provide
Investment related reviews and/or assessments to the Customer given the nature of Account.. Customer`s
profile as stated in point 3 hereto, for a Non-Advised (Trading) Account Relationship, in addition to personal
information, will consist only of information related to the Customer`s product-category knowledge and
experience so as to establish the range of Products available to the Customer within the Account.

3.PROFILING
The Customer understands and agrees that in order for Citibank to make available the investor account service, to
the Customer, it may require the Customer to provide information relating to the Customer including but not limited
to personal circumstances and Investments knowledge and experience. Furthermore, the Customer understands and
agrees that Citibank will not be required to provide the Customer with the investor account service as stated herein in
the event that the Customer fails to provide Citibank with such information, or if Citibank believes that the information
provided is out of date, inaccurate or incomplete.

4.EXECUTION OF TRADE
The Customer understands and agrees that Citibank retain(s) the right to refuse to execute a Customer-requested
transaction if it deems that the Customer has insufficient knowledge and experience (or has provided insufficient
information to be able to determine knowledge and experience with respect to the transaction) to clearly understand
the risks associated with the proposed transaction. In Advised (Recommended) Account Relationships, Citibank may
in its discretion, however being at no obligation in such regard (i) perform regular or periodic risk based assessments
of transactions or Accounts, and (ii) as a result of these assessments, suggest that the Customer should not execute
a given transaction.

5. NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE
5.1

The Customer understands and agrees that (i) Citibank does not guarantee the performance of Investments,
(ii) The Customer will make his/her own Investment decisions and will be solely responsible for this decision,
(iii) in implementing the Customer`s instructions in respect of any Investment, Citibank is not in any way
endorsing the Customer`s decision and is under no duty to comment to the Customer as to the advisability of
any such Investment, (iv) participating in Investments is risky and carries inherent risks of loss, (v) past
performance is not an indication of its future performance, (vi) Citibank will not be liable for any imperfection,
mechanical failure or other failure within the relevant cable, telex, telephone or postal systems; and (vii)
Citibank will not be liable for any failure to perform obligations hereunder to the extent that such performance
is prohibited by any laws applicable to Citibank, or to the extent such performance is restricted or prohibited by
government act, force majeure event, or smiliar causes beyond Citibank`s control. Citibank will execute
customer`s trades on a best effort basis, and Citibank shall not be liable for any delays/losses caused therein
for any reasons. (vi) Citibank will not be liable for any imperfection, mechanical failure or other failure within
the relevant cable, telex, telephone or postal systems; and (vii) Citibank will not be liable for any failure to
perform obligations hereunder to the extent that such performance is prohibited by any laws applicable to
Citibank, or to the extent such performance is restricted or prohibited by governmental act, force majeure
event, or similar causes beyond Citibank's control. Citibank will execute customer's trades on a best effort
basis, and Citibank shall not be liable for any delays/losses caused therein for any reasons.

5.2

The Customer understands that investments are not bank deposits and are not guaranteed or endorsed by,
and do not constitute the obligation of Citibank N.A., Citigroup or any of their affiliate, and not insured by
Government or governmental agencies, unless specifically stated otherwise.

5.3

The Customer understands and agrees that Citibank may consolidate the Customer`s purchase orders with
those of other investors and, on the Customer`s behalf and as the Customer`s nominee, hold title in Citibank`s
name to Investments made on the Customer`s instructions.

6. REPRESENTATION AND WARRANTIES
6.1

The Customer represents and warrants to Citibank that (i) The Customer is not a "United States Person" and
will not transfer any units in any Investment to any such person, described as any of the following; (1) a United
States citizen or resident or US Greencard holder;

(2) a corporation, partnership or other entity organized or existing under the laws of any state, territory or
possession of the United States; (3) an estate or trust of which any executor, administrator or trustee is a
United States Person; (4) an agency or branch of a foreign entity located in the United States; (5) a
discretionary or non-discretionary account held by a fiduciary for the benefit or account of a United States
Person or (6) a foreign partnership or corporation formed by a United States Person principally for the purpose
of investing in unregistered securities. Where the Customer transfers investments to a United States Person
or becomes a United States Person (such transfer or change being determined by Citibank in its discretion)
Citibank may liquidate the Customer`s holding, settle any amounts due to Citibank and refund the balance (if
any) to the Customer (ii) The Customer has full legal capacity, power, authority and right to enter into and
perform this Agreement and, if the Customer is other than an individual, this Agreement has been duly
authorized by all necessary corporate and other actions, (iii) The Customer has duly executed and delivered
this Agreement and (iv) this Agreement constitutes the Customer`s valid and binding obligation enforceable
against him/her in accordance with its terms. The Customer represents that all information provided to
Citibank as part of any application for, or in relation to, any product or service is true and accurate and the
Customer hereby authorizes Citibank to make such enquiries as it considers necessary to confirm any such
information.
6.2

It will be the Customer`s responsibility to update the information provided to Citibank in relation to the profiling
details, including changes to Investment objective, risk tolerance, knowledge and/or experience. The
Customer shall remain responsible to read and understand all materials, disclosures and confirmation
statements in connection with the Product(s)/ Investment(s) and to execute transaction(s) based on a full
understanding of the same. The Customer shall at all times remain solely responsible for any Investment
decision made by the Customer.

6.3

U.S. PERSONS
The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer of the United States
of America, Citibank has the right a) to close the account/s, sell/liquidate the investment/s as per prevailing
market value/s, credit the balance to customer`s account or issue a check to customer with the final balance of
the account/s after settlement of all dues/payables, if any, and/or b) to disclose to governmental authorities in
the United States of America details of all transactions in the Customer`s Account(s), without Citibank incurring
any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy thereof.

6.4

AUSTRALIAN RESIDENTS
The Customer acknowledges that investment products are not available for Australian residents. The
Customer agrees that if the Customer is, or becomes, an Australian resident, Citibank has the right to close
the account/s, sell/liquidate the investment/s as per prevailing market value/s, credit the balance to
Customer`s account or issue a check to Customer with the final balance of the account/s after settlement of all
dues/payables, if any, without Citibank incurring any obligation or liability in respect of such closure and
liquidation and/or disclosure or the accuracy thereof.

6.5

IRISH RESIDENTS
The Customer acknowledges that investment products domiciled/registered in Ireland are not available to Irish
residents. The customers agrees that if the Customer is, or becomes, an Irish resident and has investments
into products domiciled/registered in Ireland, Citibank has the right to close the account/s, sell/liquidate the
investment/s as per prevailing market value/s, credit the balance to Customer`s account or issue a check to
Customer with the final balance of the account/s after settlement of all dues/payable, if any, without Citibank
incurring any obligation or liability in respect of such closure and liquidation and/or disclosure or the accuracy
thereof.

7.SUBSCRIPTION
The Customer understands that Citibank will customarily transmit his/her initial subscription order within a reasonable
time frame following its receipt. However, if the Customer has not made collected funds available to Citibank for
such initial subscription, the Customer understands and agrees that Citibank may delay transmitting the Customer`s
initial subscription order until Citibank receives the collected funds. Citibank will execute customer`s trades on a best
effort basis, and the Citibank shall not be liable for any delays/losses caused therein for any reasons.

8.ADDITIONAL INVESTMENTS
The Customer may also instruct Citibank to make additional investments for him/her from time to time in writing, or
automatically or on a regular basis through his/her enrollment in any automatic investment plan Citibank may offer.
However, if the Customer has not made collected funds available to Citibank for any such purchase, he/she
understands and agrees that Citibank may delay transmitting his/her subscription order or cancel such order.

9.SALE REDEMPTION/CONVERSION
9.1

The Customer may instruct Citibank from time to time to sell/redeem some or all of the Customer`s
investments. The Customer may also instruct Citibank from time to time to convert the Customer`s
Investments into other Investments.

9.2

In the case of a redemption, the Customer will direct Citibank either to credit the proceeds of the redemption to
the Customer`s Account with Citibank or to send a cheque to the Customer`s order to the address Citibank
has for the Customer in their records. In the case of a conversion, the Customer will direct Citibank as to new
investments. The Customer understands that Citibank will customarily transmit the Customer`s redemption or
conversion order within a reasonable time frame following its receipt. The customer understands and agrees
that Citibank may delay the redemption or conversion of any investment until the funds the Customer has
given Citibank to purchase it are collected. Citibank will execute customer`s trades on a best effort basis, and
Citibank shall not be liable for any delays/losses caused therein for any reasons.

9.3

If the Customer has instructed Citibank to make an Investment for which Citibank`s instruction on the
application requires the maintenance of a minimum balance, the Customer agrees at all times to maintain in
the Account at least such minimum balance. If the balance drops below the required minimum balance
amount, the Customer understands and agrees that Citibank may terminate this Agreement and close the
Customer`s Account in a manner provided for closing and termination in point 15.

10.CHARGES
10.1 In the event the Customer wishes to purchase or sell any particular investment or to inquire or amend any
particulars relating to any account the Customer may have with any depository bank/fund, fund
manager/investment house/issuer of any investment product (the "Investment Entity"), or to enquire or amend
any particulars relating to any Investment the Customer holds, the Customer agrees that Citibank may on the
Customer`s instructions, make the necessary administrative and facilitative arrangements to do the same
(including arrange for the transfer of funds from the Customer`s Account or such other account as the
Customer shall instruct) and to debit the Customer`s Account for any charges, commissions, fees, any other
cost involved; and/or to credit the Customer`s Account (or such other account as the Customer shall instruct)
with the sale proceeds less any charges, commissions, fees, and any other cost involved.
10.2 The Customer agrees to pay Citibank a fee for the services performed under this Agreement, and the
Customer also consents to Citibank receiving a fee from any Investment Entity (where applicable) in respect of
Citibank performing such services on the Customer`s behalf. Citibank shall not be obliged to perform any
services on the Customer`s behalf unless the Customer has first placed sufficient funds with Citibank to meet
the costs aforementioned.
10.3 Citibank shall be entitled by written notice to the Customer to state or vary from time to time the terms upon
which Citibank are prepared to perform the above mentioned administrative and facilitative services on the
Customer`s behalf.

10.4 The Customer agrees Citibank and/or the branches, affiliates, and/or subsidiaries of Citibank may make or
receive a fee, commission or other compensation (in cash or in kind) in connection with Customer`s
Investment purchase. Sales persons and employees of Citibank may also paid in fee or otherwise receive a
commission or other compensation (in cash or in kind) in connection with the Investment.

11.PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES
The Customer agrees to follow the procedures Citibank establishes for purchase, conversion and redemption orders,
including procedures, under certain circumstances, for accepting the Customer`s telephone instructions. To provide
a record of instructions, the Customer understands and agrees that Citibank may, at its discretion, record the
Customer`s telephone instructions to Citibank. The Customer agrees to use the instruction forms Citibank provides
to the Customers for all the Customer`s written purchase, conversion and redemption orders. Citibank may delay
transmitting any of the Customer`s instructions until Citibank has received them in proper form.

12.TELEPHONE INQUIRIES
Citibank will provide a telephone number so that the Customer can inquire about the status of the Customer`s
Account, including the Investment standing to the credit of the Customer`s Account and the Account balance, the
Customer agrees that Citibank may respond to such inquiries and furnish the requested information to any persons
claiming to be the Customer, provided Citibank has followed its normal customer verification procedures.

13.FASCIMILE AND VERBAL INSTRUCTIONS
13.1 While Citibank shall be obliged to accept any verbal or facsimile instructions, Citibank shall be authorized to
act on any verbal including telephonic instructions received from any person purporting to be the account
holder or the authorized person/agent thereof (as notified by the Customer to Citibank in writing) and quoting
the appropriate telephone personal identification number ("TPIN") and the Account number.
13.2 The Customer hereby indemnifies Citibank against any improper/fraudulent facsimile instructions and/or verbal
telephonic instructions purported to be received from the Customer and/or the Customer`s authorized
representative. The Customers hereby irrevocably indemnifies Citibank against any adverse claim being
made and/or prejudice being caused to Citibank which may have resulted from fraudulent instructions,
errors/defects in the facsimile copy of the instructions or verbal or telephonic instructions on which Citibank
may have acted upon in good faith.
13.3 The facsimile instructions shall contain the Customer`s signature and/or the signature of the Customer`s
authorized person/agent on al facsimile communication.
13.4 If Citibank acts on the receipt of the aforesaid facsimile communication and in the event of any prejudice
and/or loss being caused to the Customer, Citibank will not be held liable or responsible.
13.5 The Customer understands that Citibank reserves the right not to carry out any such instruction if Citibank has
any doubt whatsoever regarding it`s authenticity or if in Citibank`s opinion it is unlawful or improper or for any
other reason as may be decided by Citibank. Further, the Customer indemnifies Citibank and holds Citibank
indemnified against any consequences, claims, actions, proceedings or losses whatever that may arise or be
incurred by reason of Citibank`s taking or refusing to take any action upon receiving telephonic or instructions
in respect of any account(s). The Customer understands that the telephonic instructions may be recorded by
Citibank and may be used as evidence in a court of law and authorize Citibank to do so.

14.STATEMENTS
14.1 Each three (3) months Citibank will send the Customer a statement of the Customer`s Account listing all
transactions for the statement period. Citibank will also arrange to send separate confirmations of individual
purchases, redemptions and conversions. The Customer will notify Citibank promptly of any errors in such
statement and confirmations. Citibank may omit sending the customer a statement for any six months where
the Customer`s Account has had a zero balance and no activity. The Customer understands that if the
Customer has selected to have distributions reinvested any such distributions will be confirmed to the
Customer in the Customer`s statement.
14.2 The Customer will notify Citibank in writing of any incorrect details within thirty (30) days of the dispatch. If
Citibank does not hear from the Customer within this period of time, Citibank may consider that the Customer
is in agreement with the balance indicated on the statement and Customer irrevocably agrees and undertakes
not to make any claim or raise any dispute with regard thereto after the expiry of the aforesaid period.

15.ACCOUNT CLOSING/REDEMPTION UPON TERMINATION
15.1 The Customer understands and agrees that redemption of al investments will not automatically terminate the
Investment Account Service or close the Customer`s Account. Any fees or charges normally assessed on an
active account will continue to be assessed even if the account has a zero balance. Citibank has and reserves
its right to terminate/close the account at any time.
15.2 The Customer may terminate the Investment Account Service provided to the Customer and close the
Customer`s Account by giving Citibank thirty (30) days advance written notice.
15.3 Citibank may, in Citibank`s sole discretion, terminate the Investment Account Service provided to the
Customer and close the Customer`s Account at any time, effective upon notice to the Customer.
15.4 Prior to termination or close of the customer account/s, Citibank is authorized to redeem/sell/liquidate all of the
Customer`s investments according to the notice to be sent by Citibank, or transfer all of the Customer`s
Investments to another servicing agent the Customer designates.
15.5 Redemption/conversion of Investments pertaining to joint accounts in instances of termination or closure of
Customers` Account(s) will be executed based on receipt of instructions from any one of account holders.

16.ACCOUNT DOCUMENTATION
The Customer`s Account will not be opened until all documentation required by Citibank is received. Citibank will
notify the Customer if the Customer`s application is missing documentation.

17.JOINT ACCOUNT
17.1 If the Customer`s Account used for funding investments is a joint account, each of the respective Customers
understands that they will authorize Citibank to, follow the instructions of any of the respective Customers without
obtaining the consent of all of the respective Customers. Each of the respective Customers will be fully liable for any
amounts due to Citibank under these terms and conditions, and each of the respective Customers hereby agrees
that Citibank may sue any or all of the Customers for these amounts in respect of which each of the Customers shall
be joint and severally liable.
17.2 In order for Citibank to be able to provide investor account services under joint Accounts,-Citibank will carry out
profiling as stated in point 3 with either Customer who would, for the purposes of the determining the Account
Relationship Type, be considered or deemed as the "primary account holder" or "primary decision maker", on the
basis of Customer`s preference / convenience. However, all joint account holders will need to sign and execute the
risk profiling form, indicating that they are in mutual agreement to the risk profile responses provided by the
designated primary account holder or primary decision maker. All transactions executed in respect of the Account by
any of the joint account holders shall be determined in accordance with the profiling details provided by the primary
account holder or primary decision maker.
17.3 Unless each joint account holder has instructed Citibank in writing to accept only instructions signed by all joint
account holders, each joint account holder of a joint account holder has sufficient authority individually to carry out
transactions and issue instructions pertaining to the Account.

18.INDEMNITY; LIMITATION OF LIABILITY
18.1 The Customer undertakes and agrees to indemnify Citibank and hold it harmless against any loss, damage,
liability, costs and expenses, whether legal or otherwise, which Citibank may incur by reason of a Product or
otherwise under these Terms and Conditions including, without limitation (a) any breach thereof by the
Customer, (b) Citibank`s provision of the hold mail services to the Customer, (c) Citibank`s processing of
standing instructions from the Customer, (d) Citibank`s acting on any instructions given by the Customer, or
any person purportedly authorized to give instructions on behalf of the Customer, including instructions given
by telephone, facsimile, AVR (as hereinafter defined) or similar means, (e) any imperfection or mechanical
failure within the relevant facsimile, telephone, AVR or similar systems, (f) the Customer`s use of the Citibank
ATM card or (g) the enforcement of Citibank`s rights as herein provided. All costs and expenses including
attorney`s fees incurred by Citibank in enforcing and seeking to enforce these Terms and Conditions or
otherwise, may be debited to the Card Account or any other accounts of the Customer with Citibank and shall
be paid by the Customer. For the avoidance of doubt, the indemnification obligations of the Customer
hereunder shall survive the termination of all or any Products.
18.2 Citibank shall not have any liability for any indirect, incidental or consequential loss or damages (including loss
of profit), even if advised of the possibility of such loss or damages.

19.RIGHT OF SETOFF
19.1 In addition to any general right of set-off or other rights conferred by the law to Citibank, the Customer agrees
that Citibank may in its absolute discretion at any time and without notice, combine or consolidate all or any
accounts of the Customer with Citibank of whatsoever description and wherever located and whether in AED
or in any other currency and set-off or transfer any sum standing to the credit to any such accounts including a
joint account with a Supplementary Card member or with a joint account holder in or towards discharge of all
sums due to Citibank hereunder, and the Customer hereby authorizes Citibank to convert such sums in
his/her account at Citibank`s prevailing exchange rates determined by Citibank at its sole discretion.
19.2 All securities and properly held by Citibank in the Customer`s name, including time deposits, may be held as
security for the payment of any amounts due to Citibank from the Customer.

20.GENERAL/INTERPRETATION
20.1 References to general/combined Terms and Conditions or "Terms and Conditions" shall be understood to be
reference to the Terms and Conditions contained in the Customer`s completed application form together with
the general/combined Terms and Conditions delivered to the customer, which is available upon request at
branches and at internet banking site of Citibank, www.citibank.com.ae.
20.2 Any subject not covered or partially covered here will be governed by respective provision/s of the general
Terms and Conditions. In case of a conflict between terms and condition/s here and general Terms and
Conditions, provision of this form will supersede.
20.3 Customer agrees that, by conducting action/s or using services/products offered s/he further confirms that the
Terms and Conditions is received, read, understood and agreed with. Customer acknowledge/s that the
Terms and Conditions may be changed by Citibank from time to time and is available upon request and at the
internet website of Citibank (www.citibank.ae).
20.4 In the case of dispute, the English text of these Terms and Conditions is to be taken as valid and binding on
the parties thereto and in the case of difference or discrepancy between the English text and the text in any
other language, the English text shall prevail.

21.LEGAL STATUS
Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax
consequences of his/her investment transactions. If customer changes residence, citizenship, nationality, or place of
work, it is his/her responsibility to understand how his/her investment transactions are affected by such change and
comply with all applicable laws and regulations as and when such becomes applicable. Customer understands that
Citibank does not provide legal and/or tax advice and are not responsible for advising him/her on the laws pertaining
to his/her transaction.

22.OBLIGATIONS OF CITIBANK
Obligations of Citibank under this agreement is the obligation of Citibank N.A., U.A.E. Branch and can only be
claimed from the respective Branch in U.A.E., subject to laws and regulations (including governmental or official
circulars or ordinances) of the U.A.E. and respective Emirate.

23.DISCLOSURE OF INFORMATION
The Customer consents to disclosure of information available with Citibank concerning the Customer to Citibank`s
headquarters, subsidiaries and/or affiliates of Citigroup, service providers, agents, insurers, third party financial
institutions, credit reporting agencies, debt collection agencies or any other persons as it deems fit.

24.GOVERNING LAW
These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab
Emirates. The Customer irrevocably agrees that the civil courts in the U.A.E. shall have jurisdiction to hear and
determine any suit, action or proceeding and to settle any disputes which may arise out of or in connection with these
Terms and Conditions and for such purposes the Customer irrevocably submits to the jurisdiction of such courts.

I/we have received, read CITIBANK Investor Account
Agreement (the "Terms and Conditions") and agree to abide
by such terms and conditions.

("ﻗﺪ ﻗﺮﺃﻧﺎ ﺷﺮﻭﻁ ﻭﺃﺣﻜﺎﻡ ﺍﺗﻔﺎﻗﻴﺔ ﺍﻟﻤﺴﺘﺜﻤﺮ ﻟﺴﻴﺘﻲ ﺑﻨﻚ )"ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ
.ﻭﻧﻮﺍﻓﻖ ﻋﻠﻰ ﺍﻻﻟﺘﺰﺍﻡ ﺑﻬﺎ

Signature1 and Date

 ﺍﻟﺘﺎﺭﻳﺦ+ ﺍﻟﺘﻮﻗﻴﻊ ﺍﻷﻭﻝ

Signature 2 and Date (if Joint Account)

(ﺍﻟﺘﻮﻗﻴﻊ ﺍﻟﺜﺎﻧﻲ ﻭ ﺍﻟﺘﺎﺭﻳﺦ )ﻓﻲ ﺣﺎﻟﺔ ﺍﻟﺤﺴﺎﺏ ﺍﻟﻤﺸﺘﺮﻙ
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For Companies Only
Name of Entity:____________________________________
By: _____________________________________________
Name:___________________________________________
Title:
:____________________________________________
(Form of Signature to be used by individuals)

ﻟﻠﺸﺘﺮﻛﺎﺕ ﻓﻘﻂ
________________________________ﺍﺳﻢ ﺍﻟﻬﻴﺌﺔ
__________________________________ﻣﻦ ﻗﺒﻞ
____________________________________ ﺍﻹﺳﻢ
___________________________________ﺍﻟﺼﻔﺔ
()ﻧﻤﻮﺫﺝ ﻟﻼﺳﺨﺪﺍﻡ ﻣﻦ ﻗﺒﻞ ﺍﻷﻓﺮﺍﺩ ﻓﻘﻂ

ﺗﻤﻬﻴﺪ
ﻓﻲ ﻣﻘﺎﺑﻞ ﻣﻮﺍﻓﻘﺔ ﺳﻴﺘﻲ ﺑﻨﻚ ﺇﻥ ﺇﻳﻪ ،ﺍﻻﻣﺎﺭﺍﺕ ﺍﻟﻌﺮﺑﻴﻪ ﺍﻟﻤﺘﺤﺪﻩ )ﻳﺸﺎﺭ ﺇﻟﻴﻪ ﻓﻴﻤﺎ ﺑﻌﺪ ﺑﻜﻠﻤﺔ "ﺳﻴﺘﻲ ﺑﻨﻚ"( ﻋﻠﻰ ﻓﺘﺢ ﺣﺴﺎﺏ )ﺣﺴﺎﺑﺎﺕ( ﻭ /ﺃﻭ ﺗﻮﻓﻴﺮ ﺃﻱ ﻣﻨﺘﺞ ﺍﺳﺜﻤﺎﺭﻱ
)"ﺍﻟﻤﻨﺘﺞ"( ﺃﻭ ﺧﺪﻣﺔ ﺑﻤﻮﺟﺒﻪ ﻟﻠﻄﺎﻟﺐ )ﻳﺸﺎﺭ ﺍﻟﻴﻪ ﻓﻴﻤﺎ ﺑﻌﺪ "ﺑﺎﻟﻌﻤﻴﻞ"( ﺑﻨﺎﺀ ﻋﻠﻰ ﻃﻠﺐ ﺍﻟﻌﻤﻴﻞ ،ﺑﻬﺬﺍ ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﺍﻟﺘﺎﻟﻴﺔ") :ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ"(.
ﺧﺪﻣﺔ ﺣﺴﺎﺏ ﻣﺴﺘﺜﻤﺮ ﺳﻴﺘﻲ ﺑﻨﻚ
ﺑﺎﻹﺿﺎﻓﺔ ﺇﻟﻰ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ،ﺇﻥ ﻭﺟﺪﺕ ﺍﻟﻮﺍﺭﺩﺓ ﻓﻲ ﻧﻤﻮﺫﺝ ﺍﻟﻄﻠﺐ ﺍﻟﻤﻌﺒﺄ ﻭ /ﺃﻭ ﺧﻄﺎﺏ ﺍﻟﻤﻮﺍﻓﻘﺔ ،ﺗﻨﻄﺒﻖ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﺍﻟﺘﺎﻟﻴﺔ ﻋﻠﻰ ﺧﺪﻣﺔ ﺣﺴﺎﺏ ﻣﺴﺘﺜﻤﺮ ﺳﻴﺘﻲ
ﺑﻨﻚ )""ﺧﺪﻣﺔ ﺣﺴﺎﺏ ﺍﻟﻤﺴﺘﺜﻤﺮ""( ﻭﺍﻟﻤﻌﺎﻣﻼﺕ ﺍﻟﻤﺮﺗﺒﻄﺔ ﺑﻪ ﻟﺪﻯ ﺳﻴﺘﻲ ﺑﻨﻚ.
ﻓﻲ ﻣﻘﺎﺑﻞ ﺗﻘﺪﻳﻢ ﺳﻴﺘﻲ ﺑﻨﻚ ﻟﺨﺪﻣﺔ ﺣﺴﺎﺏ ﺍﻟﻤﺴﺘﺜﻤﺮ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﺳﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﻌﻤﻴﻞ )"ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ"( ﻣﻦ ﺧﻼﻝ ﺣﺴﺎﺏ ﻟﺪﻯ ﺳﻴﺘﻲ ﺑﻨﻚ )"ﺍﻟﺤﺴﺎﺏ" ﺃﻭ "ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ"(
،ﻟﻠﻌﻤﻴﻞ ﺑﻨﺎﺀﺍ ﻋﻠﻰ ﻃﻠﺒﻪ ،ﺑﻤﻮﺟﺐ ﻫﺬﺍ ﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻘﺒﻞ ﻭﻳﻔﻬﻢ ﻣﺎﻳﻠﻲ:
.1

ﺍﻟﺘﻌﻴﻴﻦ ﻛﻮﻛﻴﻞ ﺧﺪﻣﺎﺕ

ﺑﻤﻮﺟﺐ ﻫﺬﺍ ﻳﻌﻴﻦ ﺍﻟﻌﻤﻴﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﻛﻮﻛﻴﻞ ﺧﺪﻣﺎﺕ ﻓﻲ ﻛﻞ ﻣﻌﺎﻣﻼﺕ ﺍﻻﺳﺘﺜﻤﺎﺭ ﻧﻴﺎﺑﺔ ﻋﻦ ﺍﻟﻌﻤﻴﻞ ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﻋﻤﻠﻴﺔ ﺍﻟﺸﺮﺍﺀ ﻭﺍﻻﺳﺘﺒﺪﺍﻝ ﻭﺍﻻﺳﺘﺮﺩﺍﺩ .ﻛﻮﻛﻴﻞ ﺧﺪﻣﺎﺕ
ﻟﻠﻌﻤﻴﻞ ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺑﻤﺤﺾ ﺇﺧﺘﻴﺎﺭﻩ ﻭﺣﺪﻩ ﺍﻥ ﻳﺤﺪﺩ ﺣﺪﻭﺩﺍ ﺩﻧﻴﺎ ﻭﻗﻴﻮﺩ ﻭﺭﺳﻮﻡ ﺑﺸﺄﻥ ﺍﻟﺤﺴﺎﺏ ﺗﺨﺘﻠﻒ ﻋﻦ ﺗﻠﻚ ﺍﻟﺘﻲ ﺗﻨﻄﺒﻖ ﻋﻠﻰ ﺍﻟﻤﺴﺘﺜﻤﺮﻳﻦ ﻋﻦ ﻃﺮﻳﻖ ﻭﻛﻼﺀ ﺧﺪﻣﺎﺕ
ﺁﺧﺮﻳﻦ  .ﺑﺎﺳﺘﺜﻨﺎﺀ ﻣﺎﻫﻮ ﻣﺘﻔﻖ ﻋﻠﻴﻪ ﺧﻄﻴﺎ ﺑﺨﻼﻑ ﺫﻟﻚ ﻳﺨﻀﻊ ﺗﻌﻴﻴﻦ ﺳﻴﺘﻲ ﺑﻨﻚ ﻓﻘﻂ ﻟﻬﺬﻩ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﻭﻻﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﺴﺌﻮﻻ ﺗﺠﺎﻩ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﻱ ﻧﺤﻮ ﻏﻴﺮ
ﺍﻟﻮﺍﺭﺩ ﻓﻲ ﻫﺬﻩ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ.
2ﺃﻧﻮﺍﻉ ﻋﻼﻗﺔ ﺍﻟﺤﺴﺎﺏ
ﺗﺨﺘﻠﻒ ﺃﻧﻮﺍﻉ ﺍﻟﻤﻨﺘﺠﺎﺕ ﻭﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﺘﻲ ﻳﺘﻠﻘّﺎﻫﺎ ﺍﻟﻌﻤﻴﻞ ﻓﻴﻤﺎ ﻳﺘﻌﻠّﻖ ﺑﺎﻟﺤﺴﺎﺏ ﺑﻨﻮﻉ ﻋﻼﻗﺔ ﺍﻟﺤﺴﺎﺏ ،ﺣﻴﺚ ﺗﺨﺘﻠﻒ ﻧﻮﻉ ﻋﻼﻗﺔ ﺍﻟﺤﺴﺎﺏ ﺑﻨﺎﺀً ﻋﻠﻰ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﺘﻲ ﻳﺨﺘﺎﺭ
ﺍﻟﻌﻤﻴﻞ ﺗﺰﻭﻳﺪ ﻣﺼﺮﻑ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﻬﺎ ﻭﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﺎﻟﻈﺮﻭﻑ ﺍﻟﺸﺨﺼﻴّﺔ ﻭﻣﻌﺮﻓﺔ ﻓﺌﺔ ﺍﻟﻤﻨﺘﺞ ﺇﻟﻰ ﺟﺎﻧﺐ ﺧﺒﺮﺓ ﺍﻟﻌﻤﻴﻞ .ﻓﻲ ﺣﺎﻝ ﻣﺎ ﺇﺫﺍ ﻛﺎﻥ ﻟﺪﻯ ﺍﻟﻌﻤﻴﻞ ﻋﺪّﺓ ﺣﺴﺎﺑﺎﺕ ﻣﻊ ﺳﻴﺘﻲ
ﺑﻨﻚ ،ﻓﺈﻥّ ﻛﻞّ ﺣﺴﺎﺏ ﻳﻤﺜّﻞ ﻧﻮﻉ ﻋﻼﻗﺔ ﺣﺴﺎﺏ ﻣﺨﺘﻠﻔﺔ .ﻳﻌﺘﺮﻑ ﻛﻼ ﺍﻟﻄﺮﻓﻴﻦ ﻫﻨﺎ ﻭﻳﻘﺒﻼﻥ ﺃﻧّﻪ ﻳﺠﻮﺯ ﻷﻥ ﻳﻜﻮﻥ ﻟﺪﻯ ﺍﻟﻌﻤﻴﻞ ﺃﻫﺪﺍﻓﺎً ﻣﺨﺘﻠﻔﺔ ﻟﺤﺴﺎﺑﺎﺕ ﻣﺨﺘﻠﻔﺔ .ﺗﻢّ ﺇﺩﺭﺍﺝ
ﻭﺻﻒ ﻭﺗﻔﺼﻴﻞ ﺃﻧﻮﺍﻉ ﻋﻼﻗﺔ ﺍﻟﺤﺴﺎﺏ ﻓﻲ ﺍﻟﻨﻘﻄﺔ ﺭﻗﻢ  1.2ﻭ.2.2
1.2ﻋﻼﻗﺔ ﺍﻟﺤﺴﺎﺏ ﺍﻟﻤﻮﺻﻰ ﺑﻬﺎ
ﺳﻴﺘﻤﻜّﻦ ﺍﻟﻌﻤﻴﻞ ﻓﻲ ﺇﻃﺎﺭ ﻋﻼﻗﺔ ﺍﻟﺤﺴﺎﺏ ﺍﻟﻤﻮﺻﻰ ﺑﻬﺎ ﺗﻠﻘّﻲ ﺗﻮﺻﻴﺎﺕ ﻣﻦ ﺳﻴﺘﻲ ﺑﻨﻚ ﺇﻟﻰ ﺟﺎﻧﺐ ﻣﺘﺎﺑﻌﺔ ﺍﻟﻤﻌﺎﻣﻼﺕ ﺍﻟﺘﻲ ﻟﻢ ﻳﺘﻢّ ﺗﻘﺪﻳﻢ ﺍﻹﺳﺘﺸﺎﺭﺓ ﺑﺸﺄﻧﻬﺎ ﻭﻏﻴﺮ ﺍﻟﻤﻮﺻﻰ ﺑﻬﺎ
ﻭﺫﻟﻚ ﻓﻴﻤﺎ ﻳﺘﻌﻠّﻖ ﺑﻤﺠﻤﻮﻋﺔ ﻭﺍﺳﻌﺔ ﻣﻦ ﺍﻟﻤﻨﺘﺠﺎﺕ ،ﺣﻴﺚ ﻳﺘﻢّ ﺫﻟﻚ ﺑﺎﻹﺳﺘﻨﺎﺩ ﻓﻘﻂ ﻋﻠﻰ ﺍﻟﻘﺮﺍﺭ ﻭﺍﻟﺘﻨﻔﻴﺬ ﺍﻟﺬﻱ ﻳﻘﺮّﺭﻩ ﺍﻟﻌﻤﻴﻞ .ﺇﻥّ ﺳﻴﺘﻲ ﺑﻨﻚ ﻻ ﻳﺴﺘﻠﻢ ﺍﻟﺮﺳﻮﻡ ﺑﺸﻜﻞ ﻣﺒﺎﺷﺮ ﻋﻦ
ﻫﺬﻩ ﺍﻹﺳﺘﺸﺎﺭﺓ ﺇﻻّ ﺃﻧّﻪ ﻳﺴﺘﻠﻢ ﺍﻟﺮﺳﻮﻡ ﺍﻟﻤﺮﺗﺒﻄﺔ ﺑﺘﻨﻔﻴﺬ ﺍﻟﻤﻌﺎﻣﻠﺔ ﺍﻟﻤﺬﻛﻮﺭﺓ .ﻭﻳﺠﺪﺭ ﺍﻟﺘﻮﺿﻴﺢ ﺃﻥّ ﺍﻟﻌﻤﻴﻞ ﻻ ﻳﺘﺤﻤّﻞ ﺃﻱّ ﺇﻟﺘﺰﺍﻡ ﻣﻦ ﺃﻱّ ﻧﻮﻉ ﻛﺎﻥ ﺑﺨﺼﻮﺹ ﻣﺘﺎﺑﻌﺔ ﺃﻭ ﺍﻟﺘﻘﻴّﺪ
ﺑﺎﻹﺳﺘﺸﺎﺭﺓ ﺃﻭ ﺍﻟﺘﻮﺻﻴﺔ ﺍﻟﺘﻲ ﻳﻘﺪّﻣﻬﺎ ﺳﻴﺘﻲ ﺑﻨﻚ ،ﻛﻤﺎ ﻳﺒﻘﻰ ﺍﻟﻌﻤﻴﻞ ﻣﺴﺆﻭﻻً ﻓﻲ ﻛﺎﻓّﺔ ﺍﻷﺣﻮﺍﻝ ﻋﻦ ﻧﺘﺎﺋﺞ ﺃﻱّ ﻗﺮﺍﺭ ﺇﺳﺘﺜﻤﺎﺭﻱ ﻳﺘﻢّ ﺇﺗﺨﺎﺫﻩ ﻓﻴﻤﺎ ﻳﺘﻌﻠّﻖ ﺑﺎﻟﺤﺴﺎﺏ.
ﺗﺘﻤﺜّﻞ ﻋﻼﻗﺎﺕ ﺍﻟﺤﺴﺎﺏ ﺍﻟﻤﻮﺻﻰ ﺑﻬﺎ ﻋﻠﻰ ﺍﻟﻨﺤﻮ ﺍﻟﺘﺎﻟﻲ:
) (1ﺗﻌﺒﺌﺔ ﺍﻟﻨﻤﻮﺫﺝ ﺍﻟﺸﺎﻣﻞ ﻟﻤﺨﺎﻃﺮ ﺍﻟﻌﻤﻴﻞ )ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﺘﻲ ﺗﺘﻌﻠﻖ ﺑﺎﻷﻏﺮﺍﺽ ﺍﻻﺳﺘﺜﻤﺎﺭﻳﺔ ﻟﻠﻌﻤﻴﻞ ،ﺍﻟﻮﺿﻊ ﺍﻟﻤﺎﻟﻲ ،ﺍﻟﻤﻌﺮﻓﺔ ﻭﺍﻟﺨﺒﺮﺓ(.
) (2ﺇﻥ ﻫﺬﻩ ﻟﻴﺴﺖ ﻋﻼﻗﺔ ﺍﺋﺘﻤﺎﻧﻴﺔ ﻭﻧﺘﻴﺠﺔ ﻟﺬﻟﻚ ﻓﺈﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻟﻦ ﻳﻜﻮﻥ ﻋﻠﻴﻪ ﺃﻱ ﺍﻟﺘﺰﺍﻡ ﺑﺘﻘﺪﻳﻢ ﻣﺸﻮﺭﺓ ﻣﺴﺘﻤﺮﺓ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﺳﺘﺜﻤﺎﺭ )ﺑﺎﺳﺘﺜﻤﺎﺭﺍﺕ( ﺍﻟﻌﻤﻴﻞ .ﻟﻦ ﻳﻜﻮﻥ ﻋﻠﻰ
ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻱ ﺍﻟﺘﺰﺍﻡ ﺑﻠﻔﺖ ﺍﻧﺘﺒﺎﻩ ﺍﻟﻌﻤﻴﻞ ﺇﻟﻰ ﻓﺮﺹ ﺍﺳﺘﺜﻤﺎﺭﻳﺔ ﺃﻭ ﺗﺤﺪﻳﺚ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺃﻭ ﺍﻟﻤﺸﻮﺭﺓ ﺍﻟﻤﻘﺪﻣﺔ ﻣﺎ ﻟﻢ ﻳﺼﺪﺭ ﺳﻴﺘﻲ ﺑﻨﻚ ﺗﻌﻠﻴﻤﺎﺕ ﻛﺘﺎﺑﻴﺔ ﺑﺎﻻﺣﺘﻔﺎﻅ ﺑﺎﻻﺳﺘﺜﻤﺎﺭﺍﺕ
ﺗﺤﺖ ﺍﻟﻤﺮﺍﺟﻌﺔ ﺍﻟﻤﺴﺘﻤﺮﺓ ﻭﺗﻘﺪﻳﻢ ﺗﻮﺻﻴﺎﺕ ﻣﺤﺪﺩﺓ ﻣﻦ ﻭﻗﺖ ﻵﺧﺮ.
) (3ﻻ ﻳﻠﺘﺰﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺘﻘﺪﻳﻢ ﻣﺘﺎﺑﻌﺔ ﻣﺴﺘﻤﺮﺓ ﻻﺳﺘﺜﻤﺎﺭ )ﻻﺳﺘﺜﻤﺎﺭﺍﺕ( ﺍﻟﻌﻤﻴﻞ ﻭﻻ ﻳﻠﺘﺰﻡ ﺑﺘﻘﺪﻳﻢ ﻣﺮﺍﺟﻌﺎﺕ ﺩﻭﺭﻳﺔ ﻟﻠﻤﺤﻔﻈﺔ ﻣﺎ ﻟﻢ) :ﺃ( ﻣﻄﻠﻮﺑﺎ ﻣﻨﻪ ﺍﻟﻘﻴﺎﻡ ﺑﺬﻟﻚ ﻭﻓﻘﺎ ﻟﻠﻘﻮﺍﻧﻴﻦ
ﻭﺍﻷﻧﻈﻤﺔ ﺍﻟﻤﺤﻠﻴﺔ ،ﺃﻭ )ﺏ( ﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻗﺪ ﺍﺗﻔﻖ ﺗﺤﺪﻳﺪﺍ ﻣﻊ ﺍﻟﻌﻤﻴﻞ ﻛﺘﺎﺑﻴﺎ ﻋﻠﻰ ﺗﻘﺪﻳﻢ ﻫﺬﻩ ﺍﻟﺨﺪﻣﺔ.
) (4ﺑﺎﻟﻨﺴﺒﺔ ﻟﻌﻼﻗﺎﺕ ﺍﻟﺤﺴﺎﺏ ﺍﻟﺘﻲ ﻳﻨﺼﺢ ﺑﻬﺎ )ﺍﻟﻤﻮﺻﻰ ﺑﻬﺎ( ﻓﺈﻥ ﺃﻳﺔ ﺗﻮﺻﻴﺔ ﻣﻘﺪﻣﺔ ﺇﻟﻰ ﺍﻟﻌﻤﻴﻞ ﻳﺠﻮﺯ ﺃﻥ ﺗﺘﺄﺛﺮ ﺑﺄﻳﺔ ﻣﻌﺎﻣﻼﺕ ﻟﻢ ﻳﻨﺼﺢ ﺑﻬﺎ ﺃﻭ ﻟﻢ ﺗﺘﻢ ﺍﺳﺘﻤﺎﻟﺘﻬﺎ ﻭﻧﻔﺬﺕ ﻓﻲ
ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ )ﻋﻠﻰ ﺳﺒﻴﻞ ﺍﻟﻤﺜﺎﻝ ﺍﻟﻘﻴﻮﺩ ﺍﻟﻨﺎﺗﺠﺔ ﻣﻦ ﻗﺎﺑﻠﻴﺔ ﺗﻄﺒﻴﻖ ﺍﻟﺘﻘﻴﻴﻤﺎﺕ/ﺍﻟﻤﺮﺍﺟﻌﺎﺕ ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ ﺑﺎﻻﺳﺘﺜﻤﺎﺭ(.
 2.2ﻋﻼﻗﺎﺕ ﺍﻟﺤﺴﺎﺏ ﻏﻴﺮ ﺍﻟﻤﻮﺻﻰ ﺑﻬﺎ ﺃﻭ )ﺍﻟﺘﺠﺎﺭﻳّﺔ( )ﻋﺪﻡ ﺗﻮﻓّﺮ ﺗﻮﺻﻴﺎﺕ ﺃﻭ ﺇﺳﺘﺸﺎﺭﺓ ﺃﻭ ﻋﻄﺎﺀﺍﺕ(
ﺑﺎﻟﻨﺴﺒﺔ ﻟﻌﻼﻗﺔ ﺍﻟﺤﺴﺎﺏ )ﺍﻟﺘﻌﺎﻣﻞ( ﺍﻟﺘﻲ ﻻ ﻳﻘﺪﻡ ﺍﻟﻨﺼﺢ ﻟﻬﺎ ﺳﻮﻑ ﻳﻘﺪﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﻟﻠﻌﻤﻴﻞ ﺇﻣﻜﺎﻧﻴﺔ ﺍﻟﺪﺧﻮﻝ ﺇﻟﻰ ﻫﺬﺍ ﺍﻻﺳﺘﺜﻤﺎﺭ )ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ( ﻭﺍﻟﻤﻨﺘﺞ )ﺍﻟﻤﻨﺘﺠﺎﺕ( ﻓﻘﻂ ﻟﻠﺴﻤﺎﺡ
ﺑﺘﻨﻔﻴﺬ ﺍﻟﻤﻌﺎﻣﻼﺕ ﺍﻟﺘﻲ ﻻ ﻳﻨﺼﺢ ﻟﻬﺎ ﺃﻭ ﺗﺘﻢ ﺍﺳﺘﻤﺎﻟﺘﻬﺎ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﻤﺠﻤﻮﻋﺔ ﻣﺤﺪﻭﺩﺓ ﺃﻛﺜﺮ ﻣﻦ ﺍﻟﻤﻨﺘﺠﺎﺕ ﻣﻤﺎ ﻳﻜﻮﻥ ﻣﺘﻮﺍﻓﺮﺍ ﻓﻲ ﻇﻞ ﻋﻼﻗﺔ ﺣﺴﺎﺏ ﻳﻘﺪﻡ ﺍﻟﻨﺼﺢ ﻟﻪ )ﺍﻟﻤﻮﺻﻰ(.
ﺗﻢ ﺍﻟﺘﻮﺿﻴﺢ ﺑﺄﻥ ﺃﻱ ﻗﺮﺍﺭ ﺍﺳﺘﺜﻤﺎﺭﻱ ﻧﻔﺬﻩ ﺍﻟﻌﻤﻴﻞ ﺑﺸﺄﻥ ﺍﻟﺤﺴﺎﺏ ﻳﺠﺐ ﺃﻥ ﻳﻜﻮﻥ ﺑﻤﺤﺾ ﺗﻘﺪﻳﺮ ﺍﻟﻌﻤﻴﻞ ﻭﺣﺪﻩ ﻭﺑﺪﻭﻥ ﺗﻮﺻﻴﺔ ﺃﻭ ﻧﺼﻴﺤﺔ ﻣﻦ ﻗﺒﻞ ﺳﻴﺘﻲ ﺑﻨﻚ.
ﻳﺘﻘﺎﺿﻰ ﺳﻴﺘﻲ ﺑﻨﻚ ﺭﺳﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺘﻨﻔﻴﺬ ﻫﺬﻩ ﺍﻟﻤﻌﺎﻣﻼﺕ .ﻟﻦ ﻳﻘﺪﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﺮﺍﺟﻌﺎﺕ ﺗﺘﻌﻠﻖ ﺑﺎﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﻭ/ﺃﻭ ﺗﻘﻴﻴﻤﺎﺕ ﻟﻠﻌﻤﻴﻞ ﺑﺎﻟﻨﻈﺮ ﺇﻟﻰ ﻃﺒﻴﻌﺔ ﺍﻟﺤﺴﺎﺏ .ﺳﻮﻑ ﻳﺘﻜﻮﻥ
ﻭﺿﻊ ﺍﻟﻌﻤﻴﻞ ﺣﺴﺐ ﺍﻟﻤﺬﻛﻮﺭ ﻓﻲ ﺍﻟﻨﻘﻄﺔ  3ﻣﻦ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﺑﺎﻟﻨﺴﺒﺔ ﻟﻌﻼﻗﺔ ﺍﻟﺤﺴﺎﺏ )ﺍﻟﺘﻌﺎﻣﻞ( ﺍﻟﺬﻱ ﻻ ﺗﻘﺪﻡ ﺍﻟﻨﺼﻴﺤﺔ ﻟﻪ ﺑﺎﻹﺿﺎﻓﺔ ﺇﻟﻰ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﺸﺨﺼﻴﺔ ﻓﻘﻂ ﻣﻦ
ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﺎﻟﻤﻌﺮﻓﺔ ﻭﺍﻟﺨﺒﺮﺓ ﺍﻟﺨﺎﺻﺔ ﺑﻔﺌﺔ ﺍﻟﻤﻨﺘﺞ ﺑﺤﻴﺚ ﻳﺘﻢ ﺗﺤﺪﻳﺪ ﺗﺸﻜﻴﻠﺔ ﺍﻟﻤﻨﺘﺠﺎﺕ ﺍﻟﻤﺘﻮﻓﺮﺓ ﻟﻠﻌﻤﻴﻞ ﻓﻲ ﺍﻟﺤﺴﺎﺏ.
3ﺇﻋﺪﺍﺩ ﻣﻠﻒ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﺸﺨﺼﻲ
ﻳﺘﻔﻬّﻢ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻮﺍﻓﻖ ﺃﻧّﻪ ﻭﺑﻐﺮﺽ ﻗﻴﺎﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺘﻮﻓﻴﺮ ﺧﺪﻣﺔ ﺣﺴﺎﺏ ﺍﻟﻤﺴﺘﺜﻤﺮ ﻟﻠﻌﻤﻴﻞ ،ﻓﺈﻧّﻪ ﻳﻤﻜﻦ ﺃﻥ ﻳﻄﻠﺐ ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﺗﺰﻭﻳﺪ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺎﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﺎﻟﻌﻤﻴﻞ
ﺑﻤﺎ ﻭﻣﻦ ﺩﻭﻥ ﺍﻟﻘﺼﺮ ﻳﺸﺘﻤﻞ ﺫﻟﻚ ﻋﻠﻰ ﺍﻟﻈﺮﻭﻑ ﺍﻟﺸﺨﺼﻴّﺔ ﻭﺍﻟﻤﻌﺮﻓﺔ ﻭﺍﻟﺨﺒﺮﺓ ﺍﻟﺨﺎﺻّﺔ ﺑﺎﻹﺳﺘﺜﻤﺎﺭﺍﺕ .ﻭﻋﻼﻭﺓً ﻋﻠﻰ ﺫﻟﻚ ،ﻳﺘﻔﻬّﻢ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻮﺍﻓﻖ ﺃﻧّﻪ ﻻ ﻳُﻄﻠﺐ ﻣﻦ ﺳﻴﺘﻲ
ﺑﻨﻚ ﺗﺰﻭﻳﺪ ﺍﻟﻌﻤﻴﻞ ﺑﺨﺪﻣﺔ ﺣﺴﺎﺏ ﺍﻟﻤﺴﺘﺜﻤﺮ ﺑﺄﺣﻜﺎﻡ ﻫﺬﻩ ﺍﻹﺗﻔﺎﻗﻴّﺔ ﻓﻲ ﺣﺎﻝ ﻣﺎ ﺇﺫﺍ ﻓﺸﻞ ﺍﻟﻌﻤﻴﻞ ﺑﺘﺰﻭﻳﺪ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﻬﺬﻩ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ،ﺃﻭ ﺇﺫﺍ ﺇﻋﺘﻘﺪ ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻥّ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﺘﻲ
ﺗﻢّ ﺗﻮﻓﻴﺮﻫﺎ ﺧﺎﺭﺝ ﺫﻟﻚ ﺍﻟﺘﺎﺭﻳﺦ ﺃﻭ ﻏﻴﺮ ﺩﻗﻴﻘﺔ ﺃﻭ ﻧﺎﻗﺼﺔ.

4ﺗﻨﻔﻴﺬ ﺍﻟﺘﺠﺎﺭﺓ
ﻳﺘﻔﻬّﻢ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻮﺍﻓﻖ ﺃﻥّ ﺳﻴﺘﻲ ﺑﻨﻚ ﻳﺤﺘﻔﻆ ﺑﺤﻘﻪ ﺑﺮﻓﺾ ﺗﻨﻔﻴﺬ ﻣﻌﺎﻣﻠﺔ ﺍﻟﻌﻤﻴﻞ ﺍﻟﻤﻄﻠﻮﺑﺔ ﺇﺫﺍ ﺗﺒﻴّﻦ ﺃﻥّ ﺍﻟﻌﻤﻴﻞ ﺗﻨﻘﺼﻪ ﺍﻟﻤﻌﺮﻓﺔ ﻭﺍﻟﺨﺒﺮﺓ )ﺃﻭ ﺃﻥّ ﺍﻟﻌﻤﻴﻞ ﻗﺪّﻡ ﻣﻌﻠﻮﻣﺎﺕ ﻏﻴﺮ
ﻛﺎﻓﻴﺔ ﺗﻤﻜّﻨﻪ ﻣﻦ ﺗﺤﺪﻳﺪ ﺍﻟﻤﻌﺮﻓﺔ ﻭﺍﻟﺨﺒﺮﺓ ﺍﻟﻤﺮﺗﺒﻄﺔ ﺑﺎﻟﻤﻌﺎﻣﻠﺔ( ﻭﺍﻟﻔﻬﻢ ﺑﻮﺿﻮﺡ ﺍﻟﻤﺨﺎﻃﺮ ﺍﻟﻤﺮﺗﺒﻄﺔ ﺑﺎﻟﻤﻌﺎﻣﻠﺔ ﺍﻟﻤﻘﺘﺮﺣﺔ .ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺑﻨﺎﺀً ﻋﻠﻰ ﺗﻘﺪﻳﺮﻩ ﻓﻲ ﺣﺎﻝ ﻋﻼﻗﺎﺕ
ﺍﻟﺤﺴﺎﺏ ﺍﻟﻤﻮﺻﻰ ﺑﻬﺎ ﺑﺎﻟﺮﻏﻢ ﻣﻦ ﺫﻟﻚ ﺑﺘﺤﻤّﻞ ﺃﻱّ ﺇﻟﺘﺰﺍﻡ ﻓﻴﻤﺎ ﻳﺘﻌﻠّﻖ ﺑـ )ﺃ( ﺗﻘﻴﻴﻤﺎﺕ ﺍﻟﻤﻌﺎﻣﻼﺕ ﺃﻭ ﺍﻟﺤﺴﺎﺑﺎﺕ ﺑﺎﻹﺳﺘﻨﺎﺩ ﻋﻠﻰ ﺍﻟﻤﺨﺎﻃﺮ ﺍﻟﻌﺎﺩﻳﺔ ﺃﻭ ﺍﻟﺪﻭﺭﻳّﺔ ،ﻭ )ﺏ(
ﻭﻛﻨﺘﻴﺠﺔ ﻟﻬﺬﻩ ﺍﻟﺘﻘﻴﻴﻤﺎﺕ ،ﺇﻗﺘﺮﺍﺡ ﺃﻧﻪ ﻻ ﻳﻨﺒﻐﻲ ﻟﻠﻌﻤﻴﻞ ﺗﻨﻔﻴﺬ ﻣﻌﺎﻣﻠﺔ ﻣﻌﻴّﻨﺔ.
.5

ﻋﺪﻡ ﻭﺟﻮﺩ ﺿﻤﺎﻧﺎﺕ ﺃﻭ ﺗﺄﻣﻴﻦ ﺃﻭ ﻣﺸﻮﺭﺓ ،ﺍﻟﺒﻮﺡ ﺑﺎﻟﻤﺨﺎﻃﺮﺓ

1-5ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻮﺍﻓﻖ ﻋﻠﻰ ﺃﻥ ) (1ﺳﻴﺘﻲ ﺑﻨﻚ ﻻﻳﻀﻤﻦ ﺃﺩﺍﺀ ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﻭ ) (2ﻳﻘﻮﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﺗﺨﺎﺫ ﻗﺮﺍﺭﺍﺕ ﺍﻻﺳﺘﺜﻤﺎﺭ ﺍﻟﺨﺎﺻﺔ ﺑﻪ ﻭﻳﻜﻮﻥ ﻣﺴﺆﻭﻻً ﻋﻦ ﻫﺬﺍ ﺍﻟﻘﺮﺍﺭ
) (3ﻓﻲ ﺗﻨﻔﻴﺬ ﺗﻌﻠﻴﻤﺎﺕ ﺍﻟﻌﻤﻴﻞ ﺑﺸﺄﻥ ﺃﻱ ﺍﺳﺘﺜﻤﺎﺭ ﻻ ﻳﻌﺘﺒﺮ ﺳﻴﺘﻲ ﺑﻨﻚ ﻧﺆﻳﺪﺍ ﻟﻘﺮﺍﺭ ﺍﻟﻌﻤﻴﻞ ﻭﻟﻴﺲ ﻋﻠﻴﻪ ﺃﻱ ﺍﻟﺘﺰﺍﻡ ﺑﺎﻟﺘﻌﻠﻴﻖ ﻟﻠﻌﻤﻴﻞ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﻔﺎﺋﺪﺓ ﺃﻱ ﺍﺳﺘﺜﻤﺎﺭ ﻭ )(4
ﺍﻟﻤﺸﺎﺭﻛﺔ ﻓﻲ ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﺗﻨﻄﻮﻱ ﻋﻠﻰ ﻣﺨﺎﻃﺮ ﻭﺍﺣﺘﻤﺎﻻﺕ ﺧﺴﺎﺋﺮ ) (5ﺍﻻﺩﺍﺀ ﺍﻟﺴﺎﺑﻖ ﻟﻴﺲ ﻣﺆﺷﺮﺍ ﻋﻠﻰ ﺍﻷﺩﺍﺀ ﻓﻲ ﺍﻟﻤﺴﺘﻘﺒﻞ ﻭ ) (6ﻻﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﺴﺌﻮﻻ ﻋﻦ ﺃﻱ
ﻋﺪﻡ ﺩﻗﺔ ﺃﻭ ﺧﻠﻞ ﻣﻴﻜﺎﻧﻴﻜﻲ ﺃﻭ ﺃﻱ ﻓﺸﻞ ﺁﺧﺮ ﻓﻲ ﺧﻄﻮﻁ ﺍﻟﺒﺮﻕ ﺃﻭ ﺍﻟﺘﻠﻜﺲ ﺃﻭ ﺍﻟﺘﻠﻔﻮﻥ ﺃﻭ ﻧﻈﺎﻡ ﺍﻟﺒﺮﻳﺪ ﺍﻟﻤﻌﻨﻲ ﻭ ) (7ﻻ ﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﺴﺌﻮﻻ ﻋﻦ ﺍﺧﻼﻝ ﻓﻲ ﺃﺩﺍﺀ
ﺍﻻﻟﺘﺰﺍﻣﺎﺕ ﺍﻟﻨﺎﺷﺌﺔ ﻋﻦ ﻫﺬﻩ ﺍﻟﻤﺴﺘﻨﺪ ﺃﻭ ﺇﻟﻰ ﺍﻟﻤﺪﻯ ﺍﻟﺬﻱ ﻳﻜﻮﻥ ﻓﻴﻪ ﺫﻟﻚ ﺍﻷﺩﺍﺀ ﻣﻤﻨﻮﻋﺎ ﺑﻤﻮﺟﺐ ﺃﻱ ﻗﻮﺍﻧﻴﻦ ﻣﻨﻄﺒﻘﺔ ﻋﻠﻰ ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻭ ﺇﻟﻰ ﺍﻟﻤﺪﻯ ﺍﻟﺬﻱ ﻳﻜﻮﻥ ﻓﻴﻪ ﺫﻟﻚ ﺍﻻﺩﺍﺀ
ﻣﻘﻴﺪﺍً ﺃﻭ ﻣﻤﻨﻮﻋﺎ ﺑﺄﻣﺮ ﺣﻜﻮﻣﻲ ﺃﻭ ﻗﻮﺓ ﻗﺎﻫﺮﺓ ﺃﻭ ﺍﺳﺒﺎﺏ ﻣﻤﺎﺛﻠﺔ ﺧﺎﺭﺟﺔ ﻋﻦ ﻧﻄﺎﻕ ﺳﻴﻄﺮﺓ ﺳﻴﺘﻲ ﺑﻨﻚ .ﻳﻘﻮﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺘﻨﻔﻴﺬ ﺗﻌﺎﻣﻼﺕ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﺳﺎﺱ ﺃﻓﻀﻞ ﺟﻬﺪ ﻭﻟﻦ
ﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﺴﺆﻭﻻً ﻋﻦ ﺃﻱ ﺗﺄﺧﻴﺮﺍﺕ  /ﺧﺴﺎﺋﺮ ﻧﺎﺗﺠﺔ ﻋﻦ ﺫﻟﻚ ﻷﻱ ﺳﺒﺐ ﻛﺎﻥ .
2-5ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻥ ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﻫﻲ ﻟﻴﺴﺖ ﻭﺩﺍﺋﻊ ﻣﺼﺮﻓﻴﺔ ﻭﻫﻲ ﻟﻴﺴﺖ ﻣﻀﻤﻮﻧﺔ ﺃﻭ ﻣﺆﻳﺪﺓ ﻣﻦ ﻭﻻﺗﻤﺜﻞ ﺍﻟﺘﺰﺍﻣﺎ ﻋﻠﻰ ﺳﻴﺘﻲ ﺑﻨﻚ ﺍﻥ ﺍﻳﻪ ﺃﻭ ﺳﻴﺘﻲ ﺟﺮﻭﺏ ﺃﻭ ﺃﻱ ﺟﻬﺔ
ﺗﺎﺑﻌﺔ ﻟﻬﻤﺎ ﻭﻟﻴﺴﺖ ﻣﺆﻣﻨﺔ ﻣﻦ ﻗﺒﻞ ﺍﻟﺤﻜﻮﻣﺔ ﺃﻭ ﺍﻟﻮﻛﺎﻻﺕ ﺍﻟﺤﻜﻮﻣﻴﺔ ،ﻣﺎﻟﻢ ﻳﻨﺺ ﻋﻠﻰ ﺧﻼﻑ ﺫﻟﻚ ﺻﺮﺍﺣﺔ.
 3-5ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﻭﺑﻮﺍﻓﻖ ﻋﻠﻰ ﺃﻧﻪ ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺍﻥ ﻳﻮﺣﺪ ﺍﻭﺍﻣﺮ ﺍﻟﺸﺮﺍﺀ ﺍﻟﺼﺎﺩﺭﺓ ﻋﻦ ﺍﻟﻌﻤﻴﻞ ﻣﻊ ﺗﻠﻚ ﺍﻟﺼﺎﺩﺭﺓ ﻋﻦ ﻣﺴﺘﺜﻤﺮﻳﻦ ﺁﺧﺮﻳﻦ ﻭﺍﻥ ﻳﻘﻮﻡ ﻧﻴﺎﺑﺔ ﻋﻦ ﺍﻟﻌﻤﻴﻞ
ﻭﻛﻤﺮﺷﺢ ﻣﻦ ﻗﺒﻠﻪ ﺑﺎﻻﺣﺘﻔﺎﻅ ﺑﺎﻟﻤﻠﻜﻴﺔ ﺑﺎﺳﻢ ﺳﻴﺘﻲ ﺑﻨﻚ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﺘﻲ ﺗﺘﻢ ﺑﻨﺎﺀﺍ ﻋﻠﻰ ﺗﻌﻠﻴﻤﺎﺕ ﺍﻟﻌﻤﻴﻞ .
.6

ﺍﻹﻋﻼﻥ ﻭﺍﻟﻀﻤﺎﻧﺎﺕ

1-6ﻳﻌﻠﻦ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻀﻤﻦ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺃﻭﻻً :ﺑﺄﻥ ﺍﻟﻌﻤﻴﻞ ﻟﻴﺲ " ﻣﻦ ﺃﺷﺨﺎﺹ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ " ﻭﺳﻮﻑ ﻟﻦ ﻳﺤﻮﻝ ﺃﻱ ﻭﺣﺪﺍﺕ ﻓﻲ ﺃﻱ ﺍﺳﺘﺜﻤﺎﺭ ﺇﻟﻰ ﺃﻱ ﺷﺨﺺ ﻣﻦ
ﺍﻷﺷﺨﺎﺹ ﺍﻟﻤﺬﻛﻮﺭﻳﻦ ﺍﻟﻤﻮﺻﻮﻓﻴﻦ ﻛﻤﺎ ﻳﻠﻲ ) :(1ﻣﻮﺍﻃﻦ ﻣﻦ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ ﺃﻭ ﻣﻘﻴﻢ ﺃﻭ ﺣﺎﻣﻞ ﺍﻟﺒﻄﺎﻗﺔ ﺍﻟﺨﻀﺮﺍﺀ ﻣﻦ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ؛ ) (2ﺷﺮﻛﺔ ﺃﻭ ﺷﺮﺍﻛﺔ ﺃﻭ ﻫﻴﺌﺔ
ﺃﺧﺮﻯ ﻣﺆﺳﺴﺔ ﻭﻗﺎﺋﻤﺔ ﺑﻤﻮﺟﺐ ﻗﻮﺍﻧﻴﻦ ﺃﻳﺔ ﻭﻻﻳﺔ ﺃﻭ ﻣﻘﺎﻃﻌﺔ ﺃﻭ ﺣﻴﺎﺯﺓ ﺗﺎﺑﻌﺔ ﻟﻠﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ؛ ) (3ﺗﺮﻛﺔ ﺃﻭ ﺻﻨﺪﻭﻕ ﺃﻣﺎﻧﺔ ﻳﻜﻮﻥ ﻓﻴﻬﺎ ﺍﻟﻮﺻﻲ ﺃﻭ ﺍﻟﻤﺪﻳﺮ ﺃﻭ ﺍﻷﻣﻴﻦ ﺷﺨﺼﺎً
ﻣﻦ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ ؛ ) (4ﻭﻛﺎﻟﺔ ﺃﻭ ﻓﺮﻉ ﻓﻲ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ ﺗﺎﺑﻊ ﻟﻬﻴﺌﺔ ﺃﺟﻨﺒﻴﺔ؛ ) (5ﺣﺴﺎﺏ ﺍﺳﺘﻨﺴﺎﺑﻲ ﺃﻭ ﻏﻴﺮ ﺍﺳﺘﻨﺴﺎﺑﻲ ﻣﻤﻠﻮﻙ ﻣﻦ ﻗﺒﻞ ﻭﻛﻴﻞ ﻟﺼﺎﻟﺢ ﺃﻭ ﻟﺤﺴﺎﺏ
ﺷﺨﺺ ﻣﻦ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ ﺃﻭ ) (6ﺷﺮﺍﻛﺔ ﺃﺟﻨﺒﻴﺔ ﺃﻭ ﺷﺮﻛﺔ ﻣﺆﺳﺴﺔ ﻣﻦ ﻗﺒﻞ ﺷﺨﺺ ﻣﻦ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ ﺗﺤﺪﻳﺪﺍً ﻟﻐﺮﺽ ﺍﻻﺳﺘﺜﻤﺎﺭ ﻓﻲ ﺍﻷﻭﺭﺍﻕ ﺍﻟﻤﺎﻟﻴﺔ ﺍﻟﻐﻴﺮ ﻣﺴﺠﻠﺔ.

ﻭﻋﻨﺪ ﻗﻴﺎﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺘﺤﻮﻳﻞ ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﻟﺸﺨﺺ ﻣﻦ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ ﺃﻭ ﺫﺍ ﺃﺻﺒﺢ ﺷﺨﺼﺎً ﻣﻦ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ ) ﻳﺘﻢ ﺗﺤﺪﻳﺪ ﺫﻟﻚ ﺍﻟﺘﺤﻮﻳﻞ ﺃﻭ ﺍﻟﺘﻐﻴﻴﺮ ﻣﻦ ﻗﺒﻞ ﺳﻴﺘﻲ ﺑﻨﻚ
ﺑﻤﺤﺾ ﺍﺧﺘﻴﺎﺭﻩ( ﻓﺈﻧﻪ ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺗﺼﻔﻴﺔ ﻣﻤﺘﻠﻜﺎﺕ ﺍﻟﻌﻤﻴﻞ ﻭﺗﺴﻮﻳﺔ ﺃﻳﺔ ﻣﺒﺎﻟﻎ ﻣﺴﺘﺤﻘﺔ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻭ ﺇﻋﺎﺩﺓ ﺳﺪﺍﺩ ﺍﻟﺒﺎﻗﻲ )ﺇﻥ ﻭﺟﺪ( ﺇﻟﻰ ﺍﻟﻌﻤﻴﻞ ،ﻭﺛﺎﻧﻴﺎً :ﻳﺘﻤﺘﻊ ﺍﻟﻌﻤﻴﻞ
ﺑﺎﻷﻫﻠﻴﺔ ﺍﻟﻜﺎﻣﻠﺔ ﻭﺍﻟﺼﻼﺣﻴﺔ ﻭﺍﻟﺴﻠﻄﺔ ﻭﺍﻟﺤﻖ ﻓﻲ ﺇﺑﺮﺍﻡ ﻭﺗﻨﻔﻴﺬ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ  ،ﻭ ﺇﺫﺍ ﻛﺎﻥ ﺍﻟﻌﻤﻴﻞ ﻟﻴﺲ ﻓﺮﺩﺍ ،ﺍﻥ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﻗﺪ ﺗﻢ ﺍﻟﺘﻔﻮﻳﺾ ﺑﺸﺄﻧﻬﺎ ﺣﺴﺐ ﺍﻷﺻﻮﻝ ﺑﺎﺗﺨﺎﺫ
ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻟﻤﺆﺳﺴﻴﺔ ﻭﻏﻴﺮﻫﺎ ﻭ ) (3ﺍﻟﻌﻤﻴﻞ ﻗﺪ ﻗﺎﻡ ﺣﺴﺐ ﺍﻷﺻﻮﻝ ﺑﺎﻟﺘﻮﻗﻴﻊ ﻋﻠﻰ ﻭﺗﺴﻠﻴﻢ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﻭ) (4ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﺗﻤﺜﻞ ﺍﻟﺘﺰﺍﻣﺎ ﺻﺤﻴﺤﺎ ﻭﻣﻠﺰﻣﺎ ﻟﻠﻌﻤﻴﻞ ﻭﻗﺎﺑﻼ
ﻟﻠﺘﻨﻔﻴﺬ ﺿﺪﻩ ﻭﻓﻘﺎ ﻷﺣﻜﺎﻣﻬﺎ .ﻳﻌﻠﻦ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻥ ﻛﻞ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﻤﻘﺪﻣﺔ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻛﺠﺰﺀ ﻣﻦ ﺗﻄﺒﻴﻖ ﺃﻭ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺄﻱ ﻣﻨﺘﺞ ﺃﻭ ﺧﺪﻣﺔ ،ﻫﻲ ﺻﺤﻴﺤﺔ ﻭﺩﻗﻴﻘﺔ ﻭﺑﻤﻮﺟﺐ ﻫﺬﻩ
ﻳﻔﻮﺽ ﺍﻟﻌﻤﻴﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺈﺟﺮﺍﺀ ﻣﺎﻳﻠﺰﻡ ﻣﻦ ﺗﺤﺮﻳﺎﺕ ﺣﺴﺒﻤﺎ ﻳﺮﺍﻩ ﻻﺯﻣﺎ ﻷﻏﺮﺍﺽ ﺍﻟﺘﺄﻛﺪ ﻣﻦ ﺗﻠﻚ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ.
2.6ﻳﻜﻮﻥ ﺍﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻً ﻋﻦ ﺗﺤﺪﻳﺚ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﺘﻲ ﻗﺪّﻣﻬﺎ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻓﻴﻤﺎ ﻳﺘﻌﻠّﻖ ﺑﺘﻔﺎﺻﻴﻞ ﻣﻠﻒ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﺸﺨﺼﻲ ،ﻭﻳﺸﻤﻞ ﺫﻟﻚ ﺍﻟﺘﻐﻴﻴﺮﺍﺕ ﺍﻟﻄﺎﺭﺋﺔ ﻋﻠﻰ ﺃﻫﺪﺍﻑ
ﺍﻹﺳﺘﺜﻤﺎﺭ ﻭﻗﺒﻮﻝ ﺍﻟﻤﺨﺎﻃﺮﺓ .ﻳﺘﻌﻴّﻦ ﻋﻠﻰ ﺍﻟﻌﻤﻴﻞ ﻗﺮﺍﺀﺓ ﻛﺎﻓّﺔ ﺍﻟﻤﻮﺍﺩ ﻭﺍﻟﺒﻴﺎﻧﺎﺕ ﻭﻛﺸﻮﻓﺎﺕ ﻭﺗﺄﻛﻴﺪ ﺍﻟﺒﻴﺎﻧﺎﺕ ﻭﺍﻟﻜﺸﻮﻓﺎﺕ ﺍﻟﻤﺮﺗﺒﻄﺔ ﺑﺎﻟﻤﻨﺘﺞ )ﺍﺕ( ﻭﺍﻹﺳﺘﺜﻤﺎﺭ)ﺍﺕ( .ﻳﺘﻌﻴّﻦ ﻋﻠﻰ
ﺍﻟﻌﻤﻴﻞ ﺍﻹﺳﺘﺜﻤﺎﺭ ﻓﻘﻂ ﻓﻲ ﺍﻟﻤﻨﺘﺠﺎﺕ ﻭﺗﻮﻗﻴﻊ ﺍﻟﻮﺛﺎﺋﻖ ﺍﻟﺘﻲ ﻳﻔﻬﻤﻬﺎ ﺑﺸﻜﻞ ﺗﺎﻡّ.
 3-6ﺃﺷﺨﺎﺹ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ ﺍﻷﻣﺮﻳﻜﻴﺔ
ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻧﻪ ﺇﻥ ﻛﺎﻥ ﺃﻭ ﺇﺫﺍ ﺃﺻﺒﺢ ﻣﻦ ﻣﻮﺍﻃﻨﻲ ﺃﻭ ﺍﻟﻤﻘﻴﻤﻴﻦ ﺃﻭ ﺩﺍﻓﻌﻲ ﺍﻟﻀﺮﺍﺋﺐ ﻓﻲ ﺍﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺪﺓ ﺍﻷﻣﺮﻳﻜﻴﺔ  ،ﻳﺤﻖ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺍﻥ ﺍﻳﻪ) :ﺃ( ﻏﻠﻖ ﺣﺴﺎﺑﻪ ﺍﻭ ﺣﺴﺎﺑﺎﺗﻪ
ﻭﺑﻴﻊ ﻭﺗﺼﻔﻴﺔ ﺍﺳﺘﺜﻤﺎﺭﻩ ﺃﻭ ﺍﺳﺘﺜﻤﺎﺭﺍﺗﻪ ﺑﺴﻌﺮ ﺍﻟﺴﻮﻕ ﺍﻟﺴﺎﺋﺪ ﻭﺃﻥ ﻳﻀﺎﻑ ﺍﻟﺮﺻﻴﺪ ﺇﻟﻰ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ  ،ﺃﻭ ﻳﺼﺪﺭ ﺷﻴﻜﺎ ﻟﻠﻌﻤﻴﻞ ﺑﺎﻟﺮﺻﻴﺪ ﺍﻟﻨﻬﺎﺋﻲ ﻓﻲ ﺍﻟﺤﺴﺎﺏ ﺑﻌﺪ ﺍﺳﺘﻴﻔﺎﺀ ﻛﻞ
ﺍﻟﺮﺳﻮﻡ ﻭﺍﻟﻤﺼﺎﺭﻳﻒ ﻭﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﻤﺴﺘﺤﻘﺔ ﺍﻟﺴﺪﺍﺩ ،ﺇﻥ ﻭﺟﺪﺕ ،ﻭ/ﺃﻭ )ﺏ( ﺃﻥ ﻳﺒﻮﺡ ﻟﻠﺴﻠﻄﺎﺕ ﺍﻟﺤﻜﻮﻣﻴﺔ ﺑﺎﻟﻮﻻﻳﺎﺕ ﺍﻟﻤﺘﺤﺪﺓ ﺍﻷﻣﺮﻳﻜﻴﺔ ﺑﺘﻔﺎﺻﻴﻞ ﻛﻞ ﺍﻟﻤﻌﺎﻣﻼﺕ ﻓﻲ ﺣﺴﺎﺏ ﺃﻭ
ﺣﺴﺎﺑﺎﺕ ﺍﻟﻌﻤﻴﻞ ﺩﻭﻥ ﺃﻥ ﻳﺘﻜﺒﺪ ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻱ ﺍﻟﺘﺰﺍﻣﺎﺕ ﺃﻭ ﻣﺴﺌﻮﻟﻴﺎﺕ ﻗﺎﻧﻮﻧﻴﺔ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺬﻟﻚ ﺍﻹﻓﺸﺎﺀ ﺃﻭ ﺍﻟﺘﺼﻔﻴﺔ ﻭ/ﺃﻭﺍﻟﺒﻮﺡ ﺃﻭ ﻋﺪﻡ ﺍﻟﺪﻗﺔ ﻓﻲ ﺫﻟﻚ.
 4-6ﺍﻟﻤﻘﻴﻤﻴﻦ ﻓﻲ ﺃﺳﺘﺮﺍﻟﻴﺎ
ﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻥ ﺍﻟﻤﻨﺘﺠﺎﺕ ﺍﻻﺳﺘﺜﻤﺎﺭﻳﺔ ﻏﻴﺮ ﻣﺘﺎﺣﺔ ﻟﻠﻤﻘﻴﻤﻴﻦ ﻓﻲ ﺍﺳﺘﺮﺍﻟﻴﺎ .ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻧﻪ ﺇﺫﺍ ﻛﺎﻥ ﺃﻭ ﺇﺫﺍ ﺃﺻﺒﺢ ﻣﻘﻴﻤﺎً ﻓﻲ ﺍﺳﺘﺮﺍﻟﻴﺎ ﻓﻴﺤﻖ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻏﻠﻖ ﺣﺴﺎﺑﻪ ﺃﻭ
ﺣﺴﺎﺑﺎﺗﻪ ﻭﺑﻴﻊ ﻭﺗﺼﻔﻴﺔ ﺍﺳﺘﺜﻤﺎﺭﺍﺗﻪ ﺑﺴﻌﺮ ﺍﻟﺴﻮﻕ ﺍﻟﺴﺎﺋﺪ ﻭﺃﻥ ﻳﻀﺎﻑ ﺍﻟﺮﺻﻴﺪ ﺇﻟﻰ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ،ﺃﻭ ﻳﺼﺪﺭ ﺷﻴﻜﺎ ﻟﻠﻌﻤﻴﻞ ﺑﺎﻟﺮﺻﻴﺪ ﺍﻟﻨﻬﺎﺋﻲ ﻓﻲ ﺍﻟﺤﺴﺎﺏ ﺑﻌﺪ ﺍﺳﺘﻴﻔﺎﺀ ﻛﻞ
ﺍﻟﺮﺳﻮﻡ ﻭﺍﻟﻤﺼﺎﺭﻳﻒ ﻭﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﻤﺴﺘﺤﻘﺔ ﺍﻟﺴﺪﺍﺩ  ،ﺇﻥ ﻭﺟﺪﺕ ،ﺩﻭﻥ ﺃﻥ ﻳﺘﻜﺒﺪ ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻱ ﺍﻟﺘﺰﺍﻣﺎﺕ ﺃﻭ ﻣﺴﺆﻭﻟﻴﺎﺕ ﻗﺎﻧﻮﻧﻴﺔ ﺑﺴﺒﺐ ﺫﻟﻚ ﺍﻹﻏﻼﻕ ﻭﺍﻟﺘﺼﻔﻴﺔ ﻭ/ﺃﻭ ﺍﻹﻓﺸﺎﺀ ﺃﻭ
ﻋﺪﻡ ﺍﻟﺪﻗﺔ ﻓﻲ ﺫﻟﻚ.
5-6ﺍﻟﻤﻘﻴﻤﻴﻦ ﻓﻲ ﺍﻳﺮﻟﻨﺪﺍ
ﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻥ ﺍﻟﻤﻨﺘﺠﺎﺕ ﺍﻻﺳﺘﺜﻤﺎﺭﻳﺔ ﺍﻟﻤﻮﺟﻮﺩﺓ  /ﺍﻟﻤﺴﺠﻠﺔ ﻓﻲ ﺍﻳﺮﻟﻨﺪﺍ ﻏﻴﺮ ﻣﺘﺎﺣﺔ ﻟﻠﻤﻘﻴﻤﻴﻦ ﻓﻲ ﺍﻳﺮﻟﻨﺪﺍ .ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻧﻪ ﺇﺫﺍ ﻛﺎﻥ ﺃﻭ ﺇﺫﺍ ﺃﺻﺒﺢ ﻣﻘﻴﻤﺎً ﻓﻲ ﺍﻳﺮﻟﻨﺪﺍ ﻭﻛﺎﻥ ﻟﻪ
ﺍﺳﺘﺜﻤﺎﺭ ﺑﻤﻨﺘﺠﺎﺕ ﻣﻮﺟﻮﺩﺓ  /ﻣﺴﺠﻠﺔ ﻓﻲ ﺍﻳﺮﻟﻨﺪﺍ ﻓﻴﺤﻖ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻏﻠﻖ ﺣﺴﺎﺑﻪ ﺃﻭ ﺣﺴﺎﺑﺎﺗﻪ ﻭﺑﻴﻊ ﻭ ﺗﺼﻔﻴﺔ ﺍﺳﺘﺜﻤﺎﺭﻩ ﺃﻭ ﺍﺳﺘﺜﻤﺎﺭﺍﺗﻪ ﺑﺴﻌﺮ ﺍﻟﺴﻮﻕ ﺍﻟﺴﺎﺋﺪ ﻭﺃﻥ ﻳﻀﻴﻒ ﺍﻟﺮﺻﻴﺪ
ﺇﻟﻰ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ،ﺃﻭ ﻳﺼﺪﺭ ﺷﻴﻜﺎ ﻟﻠﻌﻤﻴﻞ ﺑﺎﻟﺮﺻﻴﺪ ﺍﻟﻨﻬﺎﺋﻲ ﻓﻲ ﻟﺤﺴﺎﺏ ﺑﻌﺪ ﺍﺳﺘﻴﻔﺎﺀ ﻛﻞ ﺍﻟﺮﺳﻮﻡ ﻭﺍﻟﻤﺼﺎﺭﻳﻒ ﻭﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﻤﺴﺘﺤﻘﺔ ﺍﻟﺴﺪﺍﺩ ،ﺇﻥ ﻭﺟﺪﺕ ،ﺩﻭﻥ ﺃﻥ ﻳﺘﺤﻤﻞ ﺳﻴﺘﻲ
ﺑﻨﻚ ﺃﻱ ﺍﻟﺘﺰﺍﻣﺎﺕ ﺃﻭ ﻣﺴﺆﻭﻟﻴﺎﺕ ﻗﺎﻧﻮﻧﻴﺔ ﺑﺴﺒﺐ ﺫﻟﻚ ﺍﻹﻏﻼﻕ ﻭﺍﻟﺘﺼﻔﻴﺔ ﻭ/ﺃﻭ ﺍﻹﻓﺸﺎﺀ ﺃﻭ ﻋﺪﻡ ﺍﻟﺪﻗﺔ ﻓﻲ ﺫﻟﻚ.
.7

ﺍﻟﻤﺸﺎﺭﻛﺔ

ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﺃﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﺳﻮﻑ ﻳﻘﻮﻡ ﻛﺄﻣﺮ ﻣﻌﺘﺎﺩ ﺑﺘﺤﻮﻳﻞ ﻃﻠﺒﺎﺕ ﺍﻻﺷﺘﺮﺍﻙ ﺍﻟﻤﺒﺪﺋﻴﺔ ﺍﻟﺨﺎﺻﺔ ﺑﻪ /ﺑﻬﺎ ﺿﻤﻦ ﻣﺪﺓ ﺯﻣﻨﻴﺔ ﻣﻌﻘﻮﻟﺔ ﺑﻌﺪ ﺍﺳﺘﻼﻣﻬﺎ ،ﻏﻴﺮ ﺃﻧﻪ ﺇﺫﺍ ﻟﻢ ﻳﻘﻢ ﺍﻟﻌﻤﻴﻞ
ﺑﺘﻮﻓﻴﺮ ﺍﻷﻣﻮﺍﻝ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻷﻏﺮﺍﺽ ﻫﺬﻩ ﺍﻟﻤﺴﺎﻫﻤﺔ ﺍﻟﻤﺒﺪﺋﻴﺔ  ،ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻮﺍﻓﻖ ﻋﻠﻰ ﺍﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻗﺪ ﻳﺆﺧﺮ ﺇﺭﺳﺎﻝ ﻃﻠﺐ ﺍﻟﻤﺴﺎﻫﻤﺔ ﺍﻻﺑﺘﺪﺍﺋﻲ ﺍﻟﺼﺎﺩﺭ ﻋﻦ ﺍﻟﻌﻤﻴﻞ ﺣﺘﻰ
ﺍﺳﺘﻼﻣﻪ ﻟﻸﻣﻮﺍﻝ ﺍﻟﻤﺘﺤﺼﻠﺔ ﻭﻳﻘﻮﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺘﻨﻔﻴﺬ ﺗﻌﺎﻣﻼﺕ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﺳﺎﺱ ﺃﻓﻀﻞ ﺟﻬﺪ ﻭﻻﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﺴﺆﻭﻻ ﻋﻦ ﺃﻳﺔ ﺗﺄﺧﻴﺮﺍﺕ  /ﺧﺴﺎﺋﺮ ﻧﺎﺗﺠﺔ ﻋﻦ ﺫﻟﻚ ﻷﻱ
ﺳﺒﺐ ﻛﺎﻥ.
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ﺍﻻﺳﺘﺜﻤﺎﺭﺕ ﺍﻹﺿﺎﻓﻴﺔ

ﻳﺠﻮﺯ ﻟﻠﻌﻤﻴﻞ ﺃﻳﻀﺎً ﺃﻥ ﻳﻜﻠﻒ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺈﺟﺮﺍﺀ ﺍﺳﺘﺜﻤﺎﺭﺍﺕ ﺇﺿﺎﻓﻴﺔ ﻟﻪ ﻣﻦ ﻭﻗﺖ ﻵﺧﺮ ﺧﻄﻴﺎ ﺃﻭ ﺗﻠﻘﺎﺋﻴﺎ ﺃﻭ ﻋﻠﻰ ﺃﺳﺎﺱ ﻣﻨﺘﻈﻢ ﻣﻦ ﺧﻼﻝ ﺇﺩﺭﺍﺟﻪ ﻓﻲ ﺃﻳﺔ ﺧﻄﺔ ﺍﺳﺘﺜﻤﺎﺭ ﺗﻠﻘﺎﺋﻲ
ﻗﺪ ﻳﻌﺮﺿﻬﺎ ﺳﻴﺘﻲ ﺑﻨﻚ ،ﻏﻴﺮ ﺃﻧﻪ ﺇﺫﺍ ﻟﻢ ﻳﻘﻢ ﺍﻟﻌﻤﻴﻞ ﺑﺘﻮﻓﻴﺮ ﺍﻷﻣﻮﺍﻝ ﺍﻟﻤﺘﺤﺼﻠﺔ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻷﻱ ﻣﺸﺘﺮﻳﺎﺕ ﻛﻬﺬﺍ ﻳﻔﻬﻢ ﻭﻳﻮﺍﻓﻖ ﻋﻠﻰ ﺃﻧﻪ ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺃﻥ ﻳﺆﺧﺮ ﺇﺭﺳﺎﻝ ﻃﻠﺐ
ﺍﻟﻤﺸﺎﺭﻛﺔ ﺃﻭ ﺇﻟﻐﺎﺀ ﺫﻟﻚ ﺍﻟﻄﻠﺐ.
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ﺍﻟﺒﻴﻊ ﻭﺍﻻﺳﺘﺮﺩﺍﺩ ﻭﺍﻟﺘﺤﻮﻳﻞ

1-9ﻳﺠﻮﺯ ﻟﻠﻌﻤﻴﻞ ﺍﻥ ﻳﻜﻠﻒ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﻦ ﻭﻗﺖ ﻵﺧﺮ ﺑﺒﻴﻊ ﺃﻭ ﺍﺳﺘﺮﺩﺍﺩ ﻛﻞ ﻭ ﺃﻱ ﻣﻦ ﺍﺳﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﻌﻤﻴﻞ .ﻳﺠﻮﺯ ﻟﻠﻌﻤﻴﻞ ﺃﻳﻀﺎً ﺍﻥ ﻳﻜﻠﻒ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﻦ ﻭﻗﺖ ﻵﺧﺮ ﺑﺘﺤﻮﻳﻞ
ﺍﺳﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﻌﻤﻴﻞ ﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﺃﺧﺮﻯ.
2-9ﻓﻲ ﺣﺎﻟﺔ ﺍﻻﺳﺘﺮﺩﺍﺩ ﻳﺠﻮﺯ ﻟﻠﻌﻤﻴﻞ ﺍﻥ ﻳﻜﻠﻒ ﺳﻴﺘﻲ ﺑﻨﻚ ﺍﻣﺎ ﺑﺈﻳﺪﺍﻉ ﺭﺻﻴﺪ ﺍﻻﺳﺘﺮﺩﺍﺩ ﻓﻲ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﻟﺪﻯ ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻭ ﺇﺭﺳﺎﻝ ﺷﻴﻚ ﻷﻣﺮ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﻋﻨﻮﺍﻥ ﺍﻟﻌﻤﻴﻞ
ﺍﻟﻤﻮﺟﻮﺩ ﻓﻲ ﺳﺠﻼﺕ ﺳﻴﺘﻲ ﺑﻨﻚ .ﻓﻲ ﺣﺎﻟﺔ ﺍﻻﺳﺘﺒﺪﺍﻝ ﻳﻮﺟﻪ ﺍﻟﻌﻤﻴﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﺇﻟﻰ ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﺠﺪﻳﺪﺓ .ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﺳﻮﻑ ﻳﻘﻮﻡ ﻛﺄﻣﺮ ﻣﻌﺘﺎﺩ ﺑﺈﺭﺳﺎﻝ ﻃﻠﺒﺎﺕ
ﺍﻻﺳﺘﺮﺩﺍﺩ ﺃﻭ ﺍﻻﺳﺘﺒﺪﺍﻝ ﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﻌﻤﻴﻞ ﺿﻤﻦ ﻣﺪﺓ ﺯﻣﻨﻴﺔ ﻣﻌﻘﻮﻟﺔ ﺑﻌﺪ ﺍﺳﺘﻼﻣﻬﺎ  .ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻮﺍﻓﻖ ﻋﻠﻰ ﺍﻥ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺍﻥ ﻳﺆﺧﺮ ﺍﺳﺘﺮﺩﺍﺩ ﺃﻭ ﺍﺳﺘﺒﺪﺍﻝ ﺃﻱ ﺍﺳﺘﺜﻤﺎﺭ ﺇﻟﻰ
ﺣﻴﻦ ﺗﺤﺼﻴﻞ ﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﻤﺪﻓﻮﻋﺔ ﻣﻦ ﻗﺒﻞ ﺍﻟﻌﻤﻴﻞ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻷﻏﺮﺍﺽ ﺷﺮﺍﺀ ﺗﻠﻚ ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﻭﻳﻘﻮﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺘﻨﻔﻴﺬ ﻛﺎﻓﺔ ﺗﻌﺎﻣﻼﺕ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﺳﺎﺱ ﺃﻓﻀﻞ ﺟﻬﺪ
ﻭﻻﻳﺘﺤﻤﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﺴﺌﻮﻟﻴﺔ ﺃﻳﺔ ﺗﺄﺧﻴﺮﺍﺕ  /ﺧﺴﺎﺋﺮ ﻧﺎﺗﺠﺔ ﻋﻦ ﺫﻟﻚ ﻷﻱ ﺳﺒﺐ ﻛﺎﻥ.
3-9ﺇﺫﺍ ﻛﻠﻒ ﺍﻟﻌﻤﻴﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺈﺟﺮﺍﺀ ﺃﻱ ﺍﺳﺘﺜﻤﺎﺭ ﻳﺘﻄﻠﺐ ﻭﻓﻘﺎ ﻟﺘﻌﻠﻴﻤﺎﺕ ﺳﻴﺘﻲ ﺑﻨﻚ ﺍﻟﻮﺍﺭﺩﺓ ﻓﻲ ﺍﻟﻨﻤﻮﺫﺝ ﺍﻟﻤﻌﻨﻲ ﺍﻻﺣﺘﻔﺎﻅ ﺑﺮﺻﻴﺪ ﺃﺩﻧﻰ،ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﻥ ﻳﺤﺎﻓﻆ ﻓﻲ
ﻛﻞ ﺍﻷﻭﻗﺎﺕ ﻓﻲ ﺣﺴﺎﺑﻪ ﻋﻠﻰ ﺫﻟﻚ ﺍﻟﺤﺪ ﺍﻷﺩﻧﻰ ﻋﻠﻰ ﺍﻷﻗﻞ .ﺇﺫﺍ ﺍﻧﺨﻔﺾ ﺍﻟﺮﺻﻴﺪ ﺇﻟﻰ ﻣﺎﻳﻘﻞ ﻋﻦ ﺍﻟﻤﺒﻠﻎ ﺍﻷﺩﻧﻰ ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻮﺍﻓﻖ ﻋﻠﻰ ﺍﻥ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺍﻥ ﻳﻨﻬﻲ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ
ﻭﻳﻐﻠﻖ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺍﻟﻨﺤﻮ ﺍﻟﻤﻨﺼﻮﺹ ﻋﻠﻴﻪ ﺑﺸﺄﻥ ﺍﻹﻏﻼﻕ ﻭﺍﻹﻧﻬﺎﺀ ﻑ ﺍﻟﺒﻨﺪ .15
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ﺍﻟﺮﺳﻮﻡ

1-10ﺇﺫﺍ ﺭﻏﺐ ﺍﻟﻌﻤﻴﻞ ﻓﻲ ﺷﺮﺍﺀ ﺃﻭ ﺑﻴﻊ ﺍﺳﺘﺜﻤﺎﺭ ﻣﻌﻴﻦ ﺃﻭ ﺍﻻﺳﺘﻔﺴﺎﺭ ﻋﻦ ﺃﻭ ﺗﻌﺪﻳﻞ ﺃﻱ ﺗﻔﺎﺻﻴﻞ ﻣﺘﻌﻠﻘﺔ ﺑﺎﻱ ﺣﺴﺎﺏ ﻗﺪ ﻳﻜﻮﻥ ﻟﻠﻌﻤﻴﻞ ﻟﺪﺓ ﺃﻱ ﺑﻨﻚ ﺃﻭ ﺻﻨﺎﺩﻳﻖ ﺇﺑﺪﺍﻋﺎﺕ ﺃﻭ
ﻣﺪﻳﺮ ﺻﻨﺎﺩﻳﻖ ﺃﻭ ﺩﺍﺭ ﺍﺳﺘﺜﻤﺎﺭ ﺃﻭ ﻣﺼﺪﺭ ﺃﻱ ﻣﻨﺘﺞ ﺍﺳﺘﺜﻤﺎﺭﻱ )" ﺟﻬﺔ ﺍﻻﺳﺘﺜﻤﺎﺭ "( ﺃﻭ ﻓﻲ ﺍﻻﺳﺘﻔﺴﺎﺭ ﺃﻭ ﺗﻌﺪﻳﻞ ﺃﻱ ﺗﻔﺎﺻﻴﻞ ﻣﺘﻌﻠﻘﺔ ﺑﺄﻱ ﺍﺳﺘﺜﻤﺎﺭ ﻋﺎﺋﺪ ﻟﻠﻤﺴﺘﺜﻤﺮ  ،ﻳﻮﺍﻓﻖ
ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺍﻥ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺑﻨﺎﺀ ﻋﻠﻰ ﺗﻌﻠﻴﻤﺎﺕ ﺍﻟﻌﻤﻴﻞ ﺍﻥ ﻳﺘﺨﺬ ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻹﺩﺍﺭﻳﺔ ﻭﺍﻟﺘﺮﺗﻴﺒﺎﺕ ﺍﻟﺘﺴﻬﻴﻠﻴﺔ ﺍﻟﻀﺮﻭﺭﻳﺔ ﻟﻠﻘﻴﺎﻡ ﺑﺬﻟﻚ )ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﺗﺮﺗﻴﺐ ﺗﺤﻮﻳﻞ ﺍﻷﻣﻮﺍﻟﻤﻦ
ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﺃﻭ ﺃﻱ ﺣﺴﺎﺏ ﺁﺧﺮ ﺣﺴﺒﻤﺎ ﻳﻮﺟﻪ ﺑﻪ ﺍﻟﻌﻤﻴﻞ ( ﻭﺇﺟﺮﺍﺀ ﺇﺩﺭﺍﺝ ﻣﺪﻳﻦ ﻋﻠﻰ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﺑﺸﺎﻥ ﺃﻱ ﺭﺳﻮﻡ ﺃﻭ ﻋﻤﻮﻻﺕ ﺃﻭ ﺃﺗﻌﺎﺏ ﺃﻱ ﻧﻔﻘﺎﺕ ﺃﺧﺮﻯ ﻣﻌﻨﻴﺔ
ﻭ/ﺃﻭ ﺇﺟﺮﺍﺀ ﺃﻱ ﺇﺩﺭﺍﺝ ﺩﺍﺋﻦ ﻋﻠﻰ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ) ﺃﻭ ﺃﻱ ﺣﺴﺎﺏ ﺁﺧﺮ ﺣﺴﺒﻤﺎ ﻳﻮﺟﻪ ﺑﻊ ﺍﻟﻌﻤﻴﻞ ( ﺑﺸﺄﻥ ﺣﺎﺻﻞ ﺍﻟﺒﻴﻊ ﻧﺎﻗﺼﺎً ﺃﻱ ﺭﺳﻮﻡ ﺃﻭ ﻋﻤﻮﻻﺕ ﺃﻭ ﺃﺗﻌﺎﺏ ﻭ ﺃﻱ ﻧﻔﻘﺎﺕ
ﻣﻌﻨﻴﺔ ﺃﺧﺮﻯ.
2-10ﻭﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﻥ ﻳﺪﻓﻊ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺭﺳﻤﺎ ﻟﻠﺨﺪﻣﺎﺕ ﺍﻟﻤﻘﺪﻣﺔ ﺑﻤﻮﺟﺐ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﻖ ﻭﻳﻮﺍﻓﻖ ﺃﻳﻀﺎً ﻋﻠﻰ ﻗﻴﺎﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺎﺳﺘﻼﻡ ﺃﻱ ﺭﺳﻢ ﻣﻦ ﺃﻱ ﺟﻬﺔ ﺍﺳﺘﺜﻤﺎﺭ )
ﻋﻨﺪ ﺍﻧﻄﺒﺎﻕ ﺫﻟﻚ ( ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺄﺩﺍﺀ ﺳﻴﺘﻲ ﺑﻨﻚ ﻟﺘﻠﻚ ﺍﻟﺨﺪﻣﺎﺕ ﻧﻴﺎﺑﺔ ﻋﻦ ﺍﻟﻌﻤﻴﻞ  .ﻻ ﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﻠﺰﻣﺎ ﺑﺘﻘﺪﻳﻢ ﺃﻱ ﺧﺪﻣﺎﺕ ﻧﻴﺎﺑﺔ ﻋﻦ ﺍﻟﻌﻤﻴﻞ ﻣﺎﻟﻢ ﻳﻜﻦ ﺍﻟﻌﻤﻴﻞ ﻗﺪ ﻗﺎﻡ ﺃﻭﻻ
ﺑﺘﻮﻓﻴﺮ ﺃﻣﻮﺍﻝ ﻛﺎﻓﻴﺔ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻣﻘﺎﺑﻠﺔ ﺍﻟﻨﻔﻘﺎﺕ ﺍﻟﺴﺎﺑﻖ ﺫﻛﺮﻫﺎ.
3-10ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺑﻤﻮﺟﺐ ﺇﺷﻌﺎﺭ ﺧﻄﻲ ﻟﻠﻌﻤﻴﻞ ﺃﻥ ﻳﺤﺪﺩ ﺃﻭ ﻳﻌﺪﻝ ﻣﻦ ﻭﻗﺖ ﻵﺧﺮ ﺍﻹﺣﻜﺎﻡ ﺍﻟﺘﻲ ﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﺳﺘﻌﺪﺍ ﺑﻤﻮﺟﺒﻬﺎ ﻋﻠﻰ ﺗﻘﺪﻳﻢ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻹﺩﺭﺍﻳﺔ ﺍﻟﺘﺴﻬﻴﻠﻴﺔ
ﺍﻟﻤﺬﻛﻮﺭﺓ ﺃﻋﻼﻩ ﻧﻴﺎﺑﺔ ﻋﻦ ﺍﻟﻌﻤﻴﻞ.

 4-10ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﻧﻪ ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺃﻭ ﻓﺮﻭﻋﻪ ﺃﻭ ﺍﻟﺘﺎﺑﻌﻴﻦ ﻟﻪ ﺃﻭ ﺷﺮﻛﺎﺕ ﺍﻟﻤﺠﻤﻮﻋﺔ ﻭ/ﺃﻭ ﻣﻨﺪﻭﺑﻲ ﺍﻟﻤﺒﻴﻌﺎﺕ ﻛﺴﺐ ﺃﻭ ﻗﺒﺾ ﺃﺟﺮ ﺍﻭ ﻋﻤﻮﻟﺔ ﻭ/ﺃﻭ ﺗﻌﻮﻳﺾ
ﺁﺧﺮ )ﻧﻘﺪﺍً ﺃﻭ ﻋﻴﻨﺎً( ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺸﺮﺍﺀ ﺍﻟﻌﻤﻴﻞ ﺍﻻﺳﺘﺜﻤﺎﺭﻱ  .ﻳﺠﻮﺯ ﺃﻳﻀﺎً ﺃﻥ ﻳﺪﻓﻊ ﻟﻄﺎﻗﻢ ﺍﻟﻤﺒﻴﻌﺎﺕ ﻭﻣﻮﻇﻔﻲ ﺳﻴﺘﻲ ﺑﻨﻚ ﻋﻤﻮﻟﺔ ﺃﻭ ﺃﻱ ﻣﻜﺎﻓﺄﺓ ﺃﺧﺮﻯ ) ﻋﻴﻨﻴﺔ ﺃﻭ ﻧﻘﺪﻳﺔ ( ﻓﻴﻤﺎ
ﻳﺘﻌﻠﻖ ﺑﺎﻻﺳﺘﺜﻤﺎﺭ.
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ﺇﺟﺮﺍﺀﺍﺕ ﺍﻟﺸﺮﺍﺀ ﻭﺍﻻﺳﺘﺒﺪﺍﻝ ﻭﺍﻻﺳﺘﺮﺩﺍﺩ

ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺍﺗﺒﺎﻉ ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﻲ ﻳﺤﺪﺩﻫﺎ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺸﺄﻥ ﺃﻭﺍﻣﺮ ﺍﻟﺸﺮﺍﺀ ﻭﺍﻟﺘﺤﻮﻳﻞ ﻭﺍﻻﺳﺘﺮﺩﺍﺩ ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﻘﺒﻮﻝ ﺗﻌﻠﻴﻤﺎﺕ ﺍﻟﻌﻤﻴﻞ ﺍﻟﻬﺎﺗﻔﻴﺔ
ﻭﻓﻘﺎً ﻟﻈﺮﻭﻑ ﻣﻌﻴﻨﺔ .ﻟﺘﻮﻓﻴﺮ ﺳﺠﻞ ﻟﻠﺘﻌﻠﻴﻤﺎﺕ ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻔﻬﻢ ﺑﺄﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻭﺣﺴﺐ ﺇﺭﺍﺩﺗﻪ ﺳﻴﺴﺠﻞ ﺗﻌﻠﻴﻤﺎﺕ ﺍﻟﻌﻤﻴﻞ ﺍﻟﻬﺎﺗﻔﻴﺔ ﻟﺴﻴﺘﻲ ﺑﻨﻚ .ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺍﺳﺘﺨﺪﺗﻢ
ﻧﻤﺎﺫﺝ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﺘﻲ ﻳﻮﻓﺮﻫﺎ ﺳﻴﺘﻲ ﺑﻨﻚ ﻟﻠﻌﻤﻴﻞ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﻜﻞ ﺃﻭﺍﻣﺮ ﺍﻟﺸﺮﺍﺀ ﻭﺍﻟﺘﺤﻮﻳﻞ ﻭﺍﻻﺳﺘﺮﺩﺍﺩ ﺍﻟﺼﺎﺩﺭﺓ ﻋﻦ ﺍﻟﻌﻤﻴﻞ ﺧﻄﻴﺎ .ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺃﻥ ﻳﺆﺧﺮ ﺇﺭﺳﺎﻝ ﺃﻱ ﻣﻦ
ﺗﻌﻠﻴﻤﺎﺕ ﺍﻟﻌﻤﻴﻞ ﺇﻟﻰ ﺍﻥ ﺗﺼﻞ ﺗﻠﻚ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻋﻠﻰ ﺍﻟﻨﻤﻮﺫﺝ ﺍﻟﺼﺤﻴﺢ.
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ﺍﻻﺳﺘﻔﺴﺎﺭﺍﺕ ﺍﻟﻬﺎﺗﻔﻴﺔ:

ﻳﻮﻓﺮ ﺳﻴﺘﻲ ﺑﻨﻚ ﺭﻗﻢ ﻫﺎﺗﻒ ﻳﻤﻜﻦ ﻟﻠﻌﻤﻴﻞ ﻣﻦ ﺍﻻﺳﺘﻔﺴﺎﺭ ﻋﻦ ﻭﺿﻊ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﻘﺎﺋﻤﺔ ﻓﻲ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﻭﺭﺻﻴﺪ ﺍﻟﺤﺴﺎﺏ  .ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﺍﻧﻪ
ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺃﻥ ﻳﺮﺩ ﻋﻠﻰ ﺗﻠﻚ ﺍﻻﺳﺘﻔﺴﺎﺭﺍﺕ ﻭﻳﻘﺪﻡ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﻤﻄﻠﻮﺑﺔ ﻻﻱ ﺷﺨﺺ ﻳﺪﻋﻲ ﺍﻧﻪ ﻫﻮ ﺍﻟﻌﻤﻴﻞ ﺑﺸﺮﻁ ﺍﻥ ﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻗﺪ ﺍﺗﺒﻊ ﺇﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﺄﻛﺪ ﻣﻦ
ﺍﻟﻌﻤﻴﻞ ﺍﻟﻤﻌﺘﺎﺩﺓ.
.13

ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﻋﻦ ﻃﺮﻳﻖ ﺍﻟﻔﺎﻛﺲ ﻭﺷﻔﺎﻫﺔ:

1-13ﻓﻲ ﺣﻴﻦ ﺍﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻏﻴﺮ ﻣﻠﺰﻡ ﺑﻘﺒﻮﻝ ﺃﻱ ﺗﻌﻠﻴﻤﺎﺕ ﺷﻔﻬﻴﺔ ﺃﻭ ﻋﻦ ﻃﺮﻳﻖ ﺍﻟﻔﺎﻛﺲ ﺍﻻ ﺍﻧﻪ ﻣﻔﻮﺽ ﺑﺎﻟﻌﻤﻞ ﺍﺳﺘﻨﺎﺩﺍ ﺇﻟﻰ ﺃﻱ ﺗﻌﻠﻴﻤﺎﺕ ﺷﻔﻬﻴﺔ ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ
ﺍﻟﻬﺎﺗﻔﻴﺔ ﺍﻟﺘﻲ ﺗﺼﻞ ﻣﻦ ﻗﺒﻞ ﺃﻱ ﺷﺨﺺ ﻳﺪﻋﻲ ﺍﻧﻪ ﻫﻮ ﻣﺎﻟﻚ ﺍﻟﺤﺴﺎﺏ ﺃﻭ ﺍﻟﺸﺨﺺ ﺃﻭ ﺍﻟﻮﻛﻴﻞ ﺍﻟﻤﻔﻮﺽ ﻋﻨﻪ ) ﻛﻤﺎ ﺃﺧﻄﺮ ﺑﻪ ﺍﻟﻌﻤﻴﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﺧﻄﻴﺎ( ﻭﺫﻛﺮ ﺭﻗﻢ ﺍﻟﺘﻌﺮﻳﻒ
ﺍﻟﺸﺨﺼﻲ ﺍﻟﻬﺎﺗﻔﻲ ﺍﻟﺼﺤﻴﺢ )"ﺭﻗﻢ ﺍﻟﺘﻌﺮﻳﻒ ﺍﻟﺸﺨﺼﻲ ﺍﻟﻬﺎﺗﻔﻲ "( ﻭﺭﻗﻢ ﺍﻟﺤﺴﺎﺏ.
 13-2ﻳﻌﻮﺽ ﺍﻟﻌﻤﻴﻞ ﺑﻤﻮﺟﺒﻪ ﺳﻴﺘﻲ ﺑﻨﻚ ﻋﻦ ﺃﻳﺔ ﺗﻌﻠﻴﻤﺎﺕ ﺑﺎﻟﻔﺎﻛﺲ ﻏﻴﺮ ﺻﺤﻴﺤﺔ/ﺍﺣﺘﻴﺎﻟﻴﺔ ﻭ/ﺃﻭ ﺗﻌﻠﻴﻤﺎﺕ ﻫﺎﺗﻔﻴﺔ ﺷﻔﻬﻴﺔ ﻳﺪﻋﻰ ﺑﺄﻧﻬﺎ ﺍﺳﺘﻠﻤﺖ ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﻭ/ﺃﻭ ﺍﻟﻤﻤﺜﻞ ﺍﻟﻤﺨﻮﻝ
ﻟﻠﻌﻤﻴﻞ .ﻳﻌﻮﺽ ﺍﻟﻌﻤﻴﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺸﻜﻞ ﻏﻴﺮ ﻗﺎﺑﻞ ﻟﻺﻟﻐﺎﺀ ﻣﻘﺎﺑﻞ ﺃﻳﺔ ﻣﻄﺎﻟﺒﺔ ﺳﻠﺒﻴﺔ ﺗﻘﺪﻡ ﻭ/ﺃﻭ ﻣﺴﺎﺱ ﻳﻠﺤﻖ ﺑﺴﻴﺘﻲ ﺑﻨﻚ ﻭﻳﻜﻮﻥ ﻗﺪ ﻧﺘﺞ ﻣﻦ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻻﺣﺘﻴﺎﻟﻴﺔ،
ﺃﺧﻄﺎﺀ/ﻋﻴﻮﺏ ﻓﻲ ﻧﺴﺨﺔ ﺍﻟﻔﺎﻛﺲ ﻟﻠﺘﻌﻠﻴﻤﺎﺕ ﺃﻭ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﺸﻔﻬﻴﺔ ﺃﻭ ﺍﻟﻬﺎﺗﻔﻴﺔ ﻭﺍﻟﺘﻲ ﻗﺪ ﻳﻜﻮﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﺗﺼﺮﻑ ﺑﻨﺎﺀ ﻋﻠﻴﻬﺎ ﺑﻨﻴﺔ ﺣﺴﻨﺔ.
 3-13ﺗﺘﻀﻤﻦ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﻋﻦ ﻃﺮﻳﻖ ﺍﻟﻔﺎﻛﺲ ﺗﻮﻗﻴﻊ ﺍﻟﻌﻤﻴﻞ ﻭ/ﺃﻭ ﺗﻮﻗﻴﻊ ﺍﻟﺸﺨﺺ ﺃﻭ ﺍﻟﻮﻛﻴﻞ ﺍﻟﻤﻔﻮﺽ ﻋﻦ ﺍﻟﻌﻤﻴﻞ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﻜﻞ ﺍﻟﻤﺮﺍﺳﻼﺕ ﻋﻦ ﻃﺮﻳﻖ ﺍﻟﻔﺎﻛﺲ.
 4-13ﺇﺫﺍ ﺗﺼﺮﻑ ﺳﻴﺘﻲ ﺑﻨﻚ ﻋﻨﺪ ﺇﺳﺘﻼﻣﻪ ﻟﻠﺮﺳﺎﻟﺔ ﺍﻟﻤﺬﻛﻮﺭﺓ ﻋﻦ ﻃﺮﻳﻖ ﺍﻟﻔﺎﻛﺲ ﻭﺣﺪﺙ ﺃﻱ ﺿﺮﺭ ﻭ/ﺃﻭ ﺧﺴﺎﺭﺓ ﻟﻠﻌﻤﻴﻞ ﻻﻳﻌﺘﺒﺮ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﺴﺌﻮﻻ.
 5-13ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻳﺤﺘﻔﻆ ﺑﺎﻟﺤﻖ ﻓﻲ ﻋﺪﻡ ﺗﻨﻔﻴﺬ ﺃﻱ ﺗﻌﻠﻴﻤﺎﺕ ﻛﺘﻠﻚ ﺇﺫﺍ ﻛﺎﻥ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺃﻱ ﺷﻚ ﻣﻬﻤﺎ ﻛﺎﻥ ﻣﺘﻌﻠﻖ ﺑﺼﺤﺘﻬﺎ ﺃﻭ ﺇﺫﺍ ﻛﺎﻥ ﻓﻲ ﺭﺃﻱ ﺳﻴﺘﻲ ﺑﻨﻚ ﺍﻧﻬﺎ
ﻏﻴﺮ ﻗﺎﻧﻮﻧﻴﺔ ﺃﻭ ﻏﻴﺮ ﺻﺤﻴﺤﺔ ﺃﻭ ﻷﻱ ﺳﺒﺐ ﺁﺧﺮ ﺣﺴﺒﻤﺎ ﻳﻘﺮﺭﻩ ﺳﻴﺘﻲ ﺑﻨﻚ .ﺇﺿﺎﻓﺔ ﻟﺬﻟﻚ ﻳﻀﻤﻦ ﺍﻟﻌﻤﻴﻞ ﺗﻌﻮﻳﺾ ﺳﻴﺘﻲ ﺑﻨﻚ ﻭﻳﺒﻘﻰ ﻋﻠﻴﻪ ﻣﻜﻔﻮﻻ ﺗﺠﺎﻩ ﻛﻞ ﺍﻟﻨﺘﺎﺋﺞ ﻭﺍﻟﻤﻄﺎﻟﺒﺎﺕ
ﻭﺍﻟﺪﻋﺎﻭﻱ ﻭﺍﻹﺟﺮﺍﺀﺍﺕ ﻭﺍﻟﺨﺴﺎﺋﺮ ﻣﻬﻤﺎ ﻛﺎﻧﺖ ﺍﻟﺘﻲ ﻗﺪ ﺗﻨﺸﺄ ﺃﻭ ﻳﺘﻢ ﺗﻜﺒﺪﻫﺎ ﺑﺴﺒﺐ ﻗﺒﻮﻝ ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻭ ﺭﻓﻀﻪ ﻗﺒﻮﻝ ﺃﻱ ﺇﺟﺮﺍﺀ ﻋﻨﺪ ﺍﺳﺘﻼﻣﻪ ﻷﻱ ﺗﻌﻠﻴﻤﺎﺕ ﻫﺎﺗﻔﻴﺔ ﺑﺸﺄﻥ ﺃﻱ
ﺣﺴﺎﺏ ﺃﻭ ﺣﺴﺎﺑﺎﺕ .ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻧﻪ ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺗﺴﺠﻴﻞ ﻛﻞ ﺍﻟﻤﺤﺎﺩﺛﺎﺕ ﺍﻟﻬﺎﺗﻔﻴﺔ ﻭﺃﻧﻪ ﻳﻤﻜﻦ ﺍﺳﺘﺨﺪﺍﻣﻬﺎ ﻛﺒﻨﻴﺔ ﻓﻲ ﺍﻟﻤﺤﺎﻛﻢ ﻭﻳﻔﻮﺽ ﺳﻴﺘﻲ ﺑﻨﻚ ﻟﻠﻘﻴﺎﻡ ﺑﺬﻟﻚ.

.14

ﺍﻟﻜﺸﻮﻓﺎﺕ

 1-14ﻳﺮﺳﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﻟﻠﻌﻤﻴﻞ ﻛﻞ ) (3ﺛﻼﺛﺔ ﺃﺷﻬﺮ ﻛﺸﻔﺎ ﺑﺤﺴﺎﺑﻪ ﻣﺘﻀﻤﻨﺎ ﻛﻞ ﺍﻟﻤﻌﺎﻣﻼﺕ ﺍﻟﺘﻲ ﺟﺮﺕ ﺧﻼﻝ ﻓﺘﺮﺓ ﺍﻟﻜﺸﻒ  .ﻳﺮﺗﺐ ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻳﻀﺎً ﻹﺭﺳﺎﻝ ﺗﺄﻛﻴﺪﺍﺕ
ﻣﻨﻔﺼﻠﺔ ﺑﺸﺄﻥ ﻛﻞ ﻣﻦ ﻋﻤﻠﻴﺎﺕ ﺍﻟﺸﺮﺍﺀ ﻭﺍﻻﺳﺘﺮﺩﺍﺩ ﻭﺍﻻﺳﺘﺒﺪﺍﻝ .ﻳﺒﻠﻎ ﺍﻟﻌﻤﻴﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﻋﻠﻰ ﻭﺟﻪ ﺍﻟﺴﺮﻋﺔ ﺑﺄﻱ ﺍﺧﻄﺎﺀ ﻓﻲ ﺗﻠﻚ ﺍﻟﻜﺸﻮﻓﺎﺕ ﻭﺍﻟﺘﺄﻛﻴﺪﺍﺕ .ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺍﻥ
ﻳﺘﺠﺎﻫﻞ ﺇﺭﺳﺎﻝ ﺃﻱ ﻛﺸﻒ ﻟﻠﻌﻤﻴﻞ ﺑﺸﺄﻥ ﺃﻱ ﺛﻼﺛﺔ ﺃﺷﻬﺮ ﻋﻨﺪﻣﺎ ﻳﻜﻮﻥ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﺑﺮﺻﻴﺪ ﺻﻔﺮ ﻭﺑﺪﻭﻥ ﺃﻱ ﺣﺮﻛﺔ .ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﺍﻧﻪ ﺇﺫﺍ ﺍﺧﺘﺎﺭ ﺇﻋﺎﺩﺓ ﺍﺳﺘﺜﻤﺎﺭ ﺃﻱ ﻣﺒﺎﻟﻎ
ﺟﺎﻫﺰﺓ ﻟﻠﺘﻮﺯﻳﻊ ﻓﺎﻥ ﺗﻠﻚ ﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﺠﺎﻫﺰﺓ ﻟﻠﺘﻮﺯﻳﻊ ﺳﻮﻑ ﻳﺘﻢ ﺗﺄﻛﻴﺪﻫﺎ ﻟﻠﻌﻤﻴﻞ ﻓﻲ ﻛﺸﻒ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ.
2-14ﻳﺒﻠﻎ ﺍﻟﻌﻤﻴﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﺧﻄﻴﺎ ﺑﺎﻱ ﺑﻴﺎﻧﺎﺕ ﻏﻴﺮ ﺻﺤﻴﺤﺔ ﺧﻼﻝ ) (30ﺛﻼﺛﻴﻦ ﻳﻮﻣﺎً ﻣﻦ ﺗﺎﺭﻳﺦ ﺍﻹﺭﺳﺎﻝ .ﺇﺫﺍ ﻟﻢ ﻳﺼﻞ ﺃﻱ ﺷﻲ ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﻓﻲ ﺧﻼﻝ ﻫﺬﻩ ﺍﻟﻔﺘﺮﺓ ﻳﺤﻖ
ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺍﻥ ﻳﻔﺘﺮﺽ ﺑﺄﻥ ﺍﻟﻌﻤﻴﻞ ﻣﻮﺍﻓﻖ ﻋﻠﻰ ﺍﻟﺮﺻﻴﺪ ﺍﻟﻮﺍﺭﺩ ﻓﻲ ﺍﻟﻜﺴﻒ ،ﻭﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﻧﺤﻮ ﻏﻴﺮ ﻗﺎﺑﻞ ﻟﻺﻟﻐﺎﺀ ﻭﻳﺘﻌﻬﺪ ﺑﻌﺪﻡ ﺗﻘﺪﻳﻢ ﺃﻱ ﻣﻄﺎﻟﺒﺎﺕ ﺃﻭ ﺇﺛﺎﺭﺓ ﺃﻱ ﻧﺰﺍﻉ
ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺬﻟﻚ ﺑﻌﺪ ﺍﻧﻘﻀﺎﺀ ﺍﻟﻔﺘﺮﺓ ﺍﻟﻤﺬﻛﻮﺭﺓ.
.15

ﻗﻔﻞ ﺍﻟﺤﺴﺎﺏ  /ﺍﻻﺳﺘﺮﺩﺍﺩ ﻋﻨﺪ ﺍﻻﻧﻬﺎﺀ

1-15ﻳﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻮﺍﻓﻖ ﻋﻠﻰ ﺍﻥ ﺍﺳﺘﺮﺩﺍﺩ ﻛﻞ ﺍﻻﺳﺘﺜﻤﺎﺭﺍﺕ ﻻﻳﻨﻬﻲ ﺗﻠﻘﺎﺋﻴﺎ ﺧﺪﻣﺎﺕ ﺣﺴﺎﺏ ﺍﻻﺳﺘﺜﻤﺎﺭ ﺃﻭ ﻳﻐﻠﻖ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ .ﺃﻱ ﺭﺳﻮﻡ ﺃﻭ ﺃﺟﻮﺭ ﻳﺘﻢ ﻓﺮﺿﻬﺎ ﻋﺎﺩﺓً ﻋﻠﻰ
ﺣﺴﺎﺏ ﻧﺸﻂ ﺗﺒﻘﻰ ﻣﻔﺮﻭﺿﺔ ﺣﺘﻰ ﻭﺇﻥ ﻛﺎﻥ ﺭﺻﻴﺪ ﺍﻟﺤﺴﺎﺏ ﺻﻔﺮﺍً .ﻭﻳﺤﺘﻔﻆ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺤﻖ ﺇﻏﻼﻕ ﺍﻟﺤﺴﺎﺏ ﻓﻲ ﺃﻱ ﻭﻗﺖ ﻛﺎﻥ.
2-15ﻳﺠﻮﺯ ﻟﻠﻌﻤﻴﻞ ﺃﻥ ﻳﻨﻬﻲ ﺧﺪﻣﺔ ﺣﺴﺎﺏ ﺍﻻﺳﺘﺜﻤﺎﺭ ﺍﻟﻤﻘﺪﻣﺔ ﻟﻪ ﻭﻳﻐﻠﻖ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﺑﻤﻮﺟﺐ ﺇﺷﻌﺎﺭ ﺧﻄﻲ ﻣﺴﺒﻖ ﻣﺪﺗﻪ ) (30ﺛﻼﺛﻴﻦ ﻳﻮﻣﺎ ﻟﺴﻴﺘﻲ ﺑﻨﻚ.
3-15ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺑﻤﺤﺾ ﺍﺧﺘﻴﺎﺭﻩ ﺃﻥ ﻳﻨﻬﻲ ﺧﺪﻣﺔ ﺣﺴﺎﺏ ﺍﻻﺳﺘﺜﻤﺎﺭ ﺍﻟﻤﻘﺪﻣﺔ ﻟﻠﻌﻤﻴﻞ ﻭﺃﻥ ﻳﻐﻠﻖ ﺣﺴﺎﺏ ﺍﻻﺳﺘﺜﻤﺎﺭ ﻓﻲ ﺍﻱ ﻭﻗﺖ ﻓﻮﺭ ﺗﺒﻠﻴﻎ ﺇﺷﻌﺎﺭ ﻟﻠﻌﻤﻴﻞ.
4-15ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﻔﻮﺽ ﻟﻠﻘﻴﺎﻡ ﻗﺒﻞ ﺍﻻﻧﻬﺎﺀ ﺑﺎﺳﺘﺮﺩﺍﺩ ﺃﻭ ﺑﻴﻊ ﺃﻭ ﺗﺼﻔﻴﺔ ﻛﻞ ﺍﺳﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﻌﻤﻴﻞ ﻭﻓﻘﺎ ﻟﻺﺷﻌﺎﺭ ﺍﻟﺬﻱ ﻳﺮﺳﻠﻪ ﺳﻴﺘﻲ ﺑﻨﻚ ،ﺃﻭ ﺗﺤﻮﻳﻞ ﻛﻞ ﺍﺳﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﻌﻤﻴﻞ ﻟﻮﻛﻴﻞ
ﺧﺪﻣﺎﺕ ﺁﺧﺮ ﻳﺤﺪﺩﻩ ﺍﻟﻌﻤﻴﻞ.
5.15ﻳﺘﻢّ ﺇﺑﺮﺍﻡ ﻭﺗﻨﻔﻴﺬ ﻗﻴﻤﺔ ﺍﻟﺴﻨﺪﺍﺕ ﻭﺗﺤﻮﻳﻞ ﺍﻹﺳﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﺎﻟﺤﺴﺎﺑﺎﺕ ﺍﻟﻤﺸﺘﺮﻛﺔ ﻓﻲ ﺣﺎﻻﺕ ﺇﻧﻬﺎﺀ ﺃﻭ ﻏﻠﻖ ﺣﺴﺎﺏ)ﺍﺕ( ﺍﻟﻌﻤﻴﻞ ﻭﻳﺘﻢّ ﺫﻟﻚ ﺑﻨﺎﺀً ﻋﻠﻰ ﺗﻠﻘﻲ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ
ﻣﻦ ﻗﺒﻞ ﺃﻱّ ﺻﺎﺣﺐ ﺣﺴﺎﺏ.
.16

ﻣﺴﺘﻨﺪﺍﺕ ﺍﻟﺤﺴﺎﺏ

ﻻﻳﺘﻢ ﻓﺘﺢ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﺇﻟﻰ ﺍﻥ ﻳﺘﻢ ﺗﻘﺪﻳﻢ ﻛﻞ ﺍﻟﻤﺴﺘﻨﺪﺍﺕ ﺍﻟﺘﻲ ﻳﻄﻠﺒﻬﺎ ﺳﻴﺘﻲ ﺑﻨﻚ ﻭﻳﺨﻄﺮ ﺳﻴﺘﻲ ﺑﻨﻚ ﺍﻟﻌﻤﻴﻞ ﺇﻥ ﻛﺎﻥ ﻃﻠﺐ ﺍﻟﻌﻤﻴﻞ ﻳﻔﺘﻘﺮ ﺇﻟﻰ ﺃﻱ ﻣﺴﺘﻨﺪﺍﺕ .
.17

ﺍﻟﺤﺴﺎﺏ ﺍﻟﻤﺸﺘﺮﻙ

1.17ﺇﺫﺍ ﻛﺎﻥ ﺣﺴﺎﺏ ﺍﻟﻌﻤﻴﻞ ﺍﻟﻤﺴﺘﺨﺪﻡ ﻟﺘﻤﻮﻳﻞ ﺍﻻﺳﺘﺜﻤﺎﺭ ﺣﺴﺎﺑﺎً ﻣﺸﺘﺮﻛﺎً ﻳﻔﻬﻢ ﻛﻞ ﻭﺍﺣﺪ ﻣﻦ ﺍﻟﻌﻤﻼﺀ ﺑﺄﻧﻬﻢ ﺳﻴﻘﻮﻣﻮﻥ ﺑﺘﻔﻮﻳﺾ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺈﺗﺒﺎﻉ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﺼﺎﺩﺭﺓ ﻋﻦ ﺃﻱ
ﻣﻦ ﺍﻟﻌﻤﻼﺀ ﺩﻭﻥ ﺍﻟﺤﺼﻮﻝ ﻋﻠﻰ ﻣﻮﺍﻓﻘﺘﻬﻢ ﺟﻤﻴﻌﺎ .ﻳﻜﻮﻥ ﻛﻞ ﻣﻦ ﺍﻟﻌﻤﻼﺀ ﻣﺴﺌﻮﻻ ﻗﺎﻧﻮﻧﻴﺎ ﺑﺎﻟﻜﺎﻣﻞ ﻋﻦ ﻛﻞ ﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﻤﺴﺘﺤﻘﺔ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺑﻤﻮﺟﺐ ﻫﺬﻩ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ،
ﻭﺑﻤﻮﺟﺐ ﻫﺬﺍ ﻳﻮﺍﻓﻖ ﻛﻞ ﻭﺍﺣﺪ ﻣﻦ ﺍﻟﻌﻤﻼﺀ ﻋﻠﻰ ﺃﻧﻪ ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺍﻥ ﻳﻘﻴﻢ ﺍﻟﺪﻋﻮﻯ ﻓﻲ ﻣﻮﺍﺟﻬﺔ ﻛﻞ ﺃﻭ ﺃﻱ ﻣﻦ ﺍﻟﻌﻤﻼﺀ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺘﻠﻚ ﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﺘﻲ ﻳﻜﻮﻥ ﻛﻞ ﻭﺍﺣﺪ ﻣﻦ
ﺍﻟﻌﻤﻼﺀ ﻣﺴﺌﻮﻻ ﻋﻨﻬﺎ ﺑﺎﻟﺘﻜﺎﻓﻞ ﻭﺍﻟﺘﻀﺎﻣﻦ.
 2.17ﺑﻐﺮﺽ ﺗﻤﻜﻴﻦ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﻦ ﺗﻮﻓﻴﺮ ﺧﺪﻣﺎﺕ ﺣﺴﺎﺏ ﺍﻟﻤﺴﺘﺜﻤﺮ ﺑﻤﻮﺟﺐ ﺍﻟﺤﺴﺎﺑﺎﺕ ﺍﻟﻤﺸﺘﺮﻛﺔ ،ﺳﻴﻘﻮﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺈﻋﺪﺍﺩ ﻣﻠﻒّ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﺸﺨﺼﻲ ﻋﻠﻰ ﺍﻟﻨﺤﻮ ﺍﻟﻤﺒﻴّﻦ
ﻓﻲ ﺍﻟﻨﻘﻄﺔ  3ﻣﻊ ﺃﻱّ ﻋﻤﻴﻞ ﻳُﻌﺘﺒﺮ "ﺻﺎﺣﺐ ﺣﺴﺎﺏ ﺃﺳﺎﺳﻲ" ﺃﻭ "ﺻﺎﺣﺐ ﻗﺮﺍﺭ ﺭﺋﻴﺴﻲ" ﺑﻨﺎﺀً ﻋﻠﻰ ﺃﻓﻀﻠﻴّﺔ ﻭﻣﻼﺀﻣﺔ ﺍﻟﻌﻤﻴﻞ ﻭﺫﻟﻚ ﻟﻐﺮﺽ ﺗﺤﺪﻳﺪ ﻧﻮﻉ ﻋﻼﻗﺔ ﺍﻟﺤﺴﺎﺏ.
ﻭﺑﺎﻟﺮّﻏﻢ ﻣﻦ ﺫﻟﻚ ،ﻳﺤﺘﺎﺝ ﻛﺎﻓّﺔ ﺃﺻﺤﺎﺏ ﺍﻟﺤﺴﺎﺑﺎﺕ ﺍﻟﻤﺸﺘﺮﻛﺔ ﺗﻮﻗﻴﻊ ﺇﺳﺘﻤﺎﺭﺓ ﺑﺮﻭﻓﺎﻳﻞ ﺍﻟﻤﺨﺎﻃﺮ ﻳﺒﻴّﻦ ﺃﻧّﻬﻢ ﻋﻠﻰ ﺇﺗﻔﺎﻕ ﻣﺘﺒﺎﺩﻝ ﺑﺸﺄﻥ ﺭﺩﻭﺩ ﻣﻠﻒّ ﺑﻴﺎﻧﺎﺕ ﺍﻟﻤﺨﺎﻃﺮ ﺍﻟﺘﻲ
ﻳﻘﺪّﻣﻬﺎ ﺻﺎﺣﺐ ﺍﻟﺤﺴﺎﺏ ﺍﻷﺳﺎﺳﻲ ﺍﻟﻤﻌﻴّﻦ ﺃﻭ ﺻﺎﻧﻊ ﺍﻟﻘﺮﺍﺭ ﺍﻟﺮﺋﻴﺴﻲ .ﻳﺠﺐ ﺃﻥ ﻳﺘﻢّ ﺗﺤﺪﻳﺪ ﻛﺎﻓّﺔ ﺍﻟﻤﻌﺎﻣﻼﺕ ﺍﻟﻤُـﻨﻔّﺬﺓ ﻓﻴﻤﺎ ﻳﺘﻌﻠّﻖ ﺑﺎﻟﺤﺴﺎﺏ ﻣﻦ ﻗﺒﻞ ﺃﻱّ ﻣﻦ ﺻﺎﺣﺐ ﺍﻟﺤﺴﺎﺏ
ﺍﻟﻤﺸﺘﺮﻙ ﻭﻓﻘﺎً ﻟﺘﻔﺎﺻﻴﻞ ﻣﻠﻒ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﺸﺨﺼﻲ ﺍﻟّﺬﻱ ﻳﻘﺪّﻣﻪ ﺻﺎﺣﺐ ﺍﻟﺤﺴﺎﺏ ﺍﻷﺳﺎﺳﻲ ﺃﻭ ﺻﺎﻧﻊ ﺍﻟﻘﺮﺍﺭ ﺍﻟﺮﺋﻴﺴﻲ.
 3.17ﻣﺎ ﻟﻢ ﻳﻘﻢ ﻛﻞّ ﺻﺎﺣﺐ ﺣﺴﺎﺏ ﻣﺸﺘﺮﻙ ﺑﺈﻋﻼﻡ ﺳﻴﺘﻲ ﺑﻨﻚ ﺧﻄﻴّﺎً ﺑﻘﺒﻮﻝ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﻤﻮﻗّﻌﺔ ﻓﻘﻂ ﻣﻦ ﻗﺒﻞ ﻛﺎﻓّﺔ ﺃﺻﺤﺎﺏ ﺍﻟﺤﺴﺎﺑﺎﺕ ﺍﻟﻤﺸﺘﺮﻛﺔ ،ﻳﻜﻮﻥ ﻟﻜﻞّ ﺻﺎﺣﺐ
ﺣﺴﺎﺏ ﻣﺸﺘﺮﻙ ﺍﻟﺨﺎﺹّ ﺑﺼﺎﺣﺐ ﺣﺴﺎﺏ ﻣﺸﺘﺮﻙ ﺳﻠﻄﺔ ﻛﺎﻓﻴﺔ ﻓﺮﺩﻳّﺎً ﻣﻦ ﺃﺟﻞ ﺇﺟﺮﺍﺀ ﻛﺎﻓّﺔ ﺍﻟﻤﻌﺎﻣﻼﺕ ﻭ ﺇﺻﺪﺍﺭ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﻤﺘﻌﻠّﻘﺔ ﺑﺎﻟﺤﺴﺎﺏ.
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ﺿﻤﺎﻥ ﺍﻟﺘﻌﻮﻳﺾ؛ ﺗﺤﺪﻳﺪ ﺍﻟﻤﺴﺆﻭﻟﻴﺔ

1-18ﻳﺘﻌﻬﺪ ﺍﻟﻌﻤﻴﻞ ﻭﻳﻮﺍﻓﻖ ﻋﻠﻰ ﺿﻤﺎﻥ ﺗﻌﻮﻳﺾ ﺳﻴﺘﻲ ﺑﻨﻚ ﻭﺇﺑﻘﺎﺀﻩ ﺣﻼ ﻣﻦ ﺍﻟﻀﺮﺭ ﺿﺪ ﺃﻳﺔ ﺧﺴﺎﺭﺓ ﺃﻭ ﺿﺮﺭ ﺃﻭ ﺍﻟﺘﺰﺍﻡ ﺃﻭ ﺗﻜﺎﻟﻴﻒ ﻭﻧﻔﻘﺎﺕ ،ﺳﻮﺍﺀ ﻗﺎﻧﻮﻧﻴﺔ ﺃﻭ ﺑﺨﻼﻑ ﺫﻟﻚ
ﻭﺍﻟﺘﻲ ﻗﺪ ﻳﺘﻜﺒﺪﻫﺎ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺴﺒﺐ ﺃﻱ ﻣﻨﺘﺞ ﺃﻭ ﺑﺨﻼﻑ ﺫﻟﻚ ﺑﻤﻮﺟﺐ ﻫﺬﻩ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ  ،ﺩﻭﻥ ﺗﺤﺪﻳﺪ )ﺃ( ﺃﻱ ﺇﺧﻼﻝ ﺑﻬﺎ ﻣﻦ ﻗﺒﻞ ﺍﻟﻌﻤﻴﻞ) ،ﺏ( ﺗﻘﺪﻳﻢ ﺳﻴﺘﻲ
ﺑﻨﻚ ﻟﺨﺪﻣﺔ ﺍﻻﺣﺘﻔﺎﻅ ﺑﺎﻟﺒﺮﻳﺪ ﻟﻠﻌﻤﻴﻞ) ،ﺝ( ﺇﺟﺮﺍﺀ ﺳﻴﺘﻲ ﺑﻨﻚ ﻟﻠﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﺪﺍﺋﻤﺔ ﻣﻦ ﺍﻟﻌﻤﻴﻞ) ،ﺩ( ﺗﺼﺮﻑ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﻨﺎﺀ ﺃﻳﺔ ﺗﻌﻠﻴﻤﺎﺕ ﻣﻮﺟﻬﺔ ﻣﻦ ﺍﻟﻌﻤﻴﻞ  ،ﺃﻭ ﺃﻱ ﺷﺨﺺ
ﻳﻔﺘﺮﺽ ﺃﻧﻪ ﻣﻔﻮﺽ ﺑﺘﻮﺟﻴﻪ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﻧﻴﺎﺑﺔ ﻋﻦ ﺍﻟﻌﻤﻴﻞ  ،ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﺘﻲ ﺗﻮﺟﻪ ﻋﺒﺮ ﺍﻟﻬﺎﺗﻒ ﺃﻭ ﺍﻟﻔﺎﻛﺲ ﺃﻭ ﺍﻟﺮﺩ ﺍﻟﺼﻮﺕ ﺍﻷﻭﺗﻮﻣﺎﺗﻴﻜﻲ ﺍﻟﻤﻌﻨﻲ ﺃﻭ ﻣﺎﺷﺎﺑﻬﻬﺎ ﻣﻦ
ﺍﻷﻧﻈﻤﺔ) ،ﻭ( ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻌﻤﻴﻞ ﻟﺒﻄﺎﻗﺔ ﺳﻴﺘﻲ ﺑﻨﻚ ﻟﻠﺼﺮﺍﻑ ﺍﻵﻟﻲ

ﺃﻭ )ﺯ( ﺗﻨﻔﻴﺬ ﺣﻘﻮﻕ ﺳﻴﺘﻲ ﺑﻨﻚ ﺣﺴﺒﻤﺎ ﻫﻲ ﻣﻨﺼﻮﺹ ﻋﻠﻴﻬﺎ ﻓﻲ ﻫﺬﻩ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ .ﻳﺠﻮﺯ ﺍﻗﺘﻄﺎﻉ ﺟﻤﻴﻊ ﺍﻟﺘﻜﺎﻟﻴﻒ ﻭﺍﻟﻨﻔﻘﺎﺕ ﺷﺎﻣﻠﺔ ﺃﺗﻌﺎﺏ ﺍﻟﻤﺤﺎﻣﻴﻦ ﻭﺍﻟﺘﻲ ﻳﺘﻜﺒﺪﻫﺎ ﺳﻴﺘﻲ
ﺑﻨﻚ ﻭﻳﺘﻢ ﺩﻓﻌﻬﺎ ﻣﻦ ﻗﺒﻞ ﺍﻟﻌﻤﻴﻞ .ﻟﺪﺭﺀ ﺍﻟﺸﻚ ،ﺗﺒﻘﻰ ﺍﻟﺘﺰﺍﻣﺎﺕ ﺿﻤﺎﻥ ﺍﻟﺘﻌﻮﻳﺾ ﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﻌﻤﻴﻞ ﺑﻤﻮﺟﺒﻪ ﺳﺎﺭﻳﺔ ﺣﺘﻰ ﺑﻌﺪ ﺇﻧﻬﺎﺀ ﺟﻤﻴﻊ ﺍﻟﻤﻨﺘﺠﺎﺕ ﺍﻭ ﺃﻱ ﻣﻨﻬﺎ.
2-18ﻻﻳﺘﺤﻤﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻳﺔ ﻣﺴﺆﻭﻟﻴﺔ ﻋﻦ ﺃﻳﺔ ﺧﺴﺎﺭﺓ ﺃﻭ ﺍﺿﺮﺍﺭ ﻏﻴﺮ ﻣﺒﺎﺷﺮﺓ ﺃﻭ ﺗﺒﻌﻴﺔ )ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﻓﻮﺍﺕ ﺍﻟﺮﺑﺢ(  ،ﺣﺘﻰ ﻟﻮ ﺃﻋﻠﻢ ﺑﺎﺣﺘﻤﺎﻝ ﺗﻠﻚ ﺍﻟﺨﺴﺎﺭﺓ ﺃﻭ ﺍﻷﺿﺮﺍﺭ.
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ﺣﻖ ﺍﻟﻤﻘﺎﺻﺔ

1-19ﺑﺎﻹﺿﺎﻓﺔ ﻷﻳﺔ ﺣﻘﻮﻕ ﻣﻘﺎﺻﺔ ﻋﺎﻣﺔ ﺃﻭ ﺣﻘﻮﻕ ﻏﻴﺮﻫﺎ ﻳﻤﻨﺤﻬﺎ ﺍﻟﻘﺎﻧﻮﻥ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ،ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﻧﻪ ﻳﺠﻮﺯ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺑﻤﺤﺾ ﺍﺧﺘﻴﺎﺭﻩ ﻓﻲ ﺃﻱ ﻭﻗﺖ ﻭﺩﻭﻥ ﺇﺷﻌﺎﺭ
 ،ﺩﻣﺞ ﺃﻭ ﺗﻮﺣﻴﺪ ﺟﻤﻴﻊ ﺃﻭ ﺃﻱ ﻣﻦ ﺣﺴﺎﺑﺎﺕ ﺍﻟﻌﻤﻴﻞ ﻟﺪﻯ ﺳﻴﺘﻲ ﺑﻨﻚ ﺃﻳﺎ ﻛﺎﻥ ﻭﺻﻔﻬﺎ ﻭﺣﻴﺜﻤﺎ ﻛﺎﻧﺖ ﻭﺳﻮﺍﺀ ﻛﺎﻧﺖ ﺑﺪﺭﻫﻢ ﺍﻹﻣﺎﺭﺍﺕ ﺃﻭ ﺑﺄﻳﺔ ﻋﻤﻠﺔ ﻏﻴﺮﻫﺎ .ﻭﻣﻘﺎﺻﺔ ﺃﻭ ﺗﺤﻮﻳﻞ ﺃﻱ
ﻣﺒﻠﻎ ﻣﻮﺟﻮﺩ ﻛﺮﺻﻴﺪ ﺩﺍﺋﻦ ﻓﻲ ﺃﻱ ﻣﻦ ﺗﻠﻚ ﺍﻟﺤﺴﺎﺑﺎﺕ  ،ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﺍﻟﺤﺴﺎﺏ ﺍﻟﻤﺸﺘﺮﻙ ﻣﻊ ﻋﻀﻮ ﺍﻟﺒﻄﺎﻗﺔ ﺍﻟﺜﺎﻧﻮﻱ ﺃﻭ ﻣﻊ ﺻﺎﺣﺐ ﺣﺴﺎﺏ ﻣﺸﺘﺮﻙ ،ﻓﻲ ﺃﻭ ﻧﺤﻮ ﺳﺪﺍﺩ ﺟﻤﻴﻊ
ﺍﻟﻤﺒﺎﻟﻎ ﺍﻟﻤﺴﺘﺤﻘﺔ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺑﻤﻮﺟﺒﻪ ﻭﻳﻔﻮﺽ ﺍﻟﻌﻤﻴﻞ ﺑﻤﻮﺟﺒﻪ ﺳﻴﺘﻲ ﺑﻨﻚ ﻳﺘﺤﻮﻳﻞ ﺗﻠﻚ ﺍﻟﻤﺒﺎﻟﻎ ﻓﻲ ﺣﺴﺎﺑﻪ ﺑﺄﺳﻌﺎﺭ ﺍﻟﺼﺮﻑ ﺍﻟﺴﺎﺋﺪﺓ ﻟﺪﻯ ﺳﻴﺘﻲ ﺑﻨﻚ ﻭﺍﻟﺘﻲ ﻳﺤﺪﺩﻫﺎ ﺳﻴﺘﻲ ﺑﻨﻚ
ﺑﻤﺤﺾ ﺍﺧﺘﻴﺎﺭﻩ.
2-19ﻳﺠﻮﺯ ﺍﺣﺘﺠﺎﺯ ﺟﻤﻴﻊ ﺍﻷﻭﺭﺍﻕ ﺍﻟﻤﺎﻟﻴﺔ ﻭ ﺍﻟﻤﻤﺘﻠﻜﺎﺕ ﺍﻟﺘﻲ ﻳﺤﺘﻔﻆ ﺑﻬﺎ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﺎﺳﻢ ﺍﻟﻌﻤﻴﻞ ،ﺑﻤﺎ ﻓﻴﻬﺎ ﺍﻟﻮﺩﺍﺋﻊ ﻷﺟﻞ  ،ﻛﻀﻤﺎﻥ ﻟﺪﻓﻊ ﺃﻳﺔ ﻣﺒﺎﻟﻎ ﻣﺴﺘﺤﻘﺔ ﺍﻟﺪﻓﻊ ﻣﻦ ﺍﻟﻌﻤﻴﻞ
ﺇﻟﻰ ﺳﻴﺘﻲ ﺑﻨﻚ.
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ﺃﺣﻜﺎﻡ ﻋﺎﻣﺔ ﻭﺍﻟﺘﻔﺴﻴﺮ

1-20ﺍﻹﺷﺎﺭﺓ ﺇﻟﻰ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﺍﻟﻌﺎﻣﺔ ﺃﻭ ﺍﻟﻤﺸﺘﺮﻛﺔ ﺃﻭ " ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ" ﺗﻔﻬﻢ ﻋﻠﻰ ﺃﻧﻬﺎ ﺇﺷﺎﺭﺓ ﺇﻟﻰ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﺍﻟﻮﺍﺭﺩﺓ ﻓﻲ ﺍﺳﺘﻤﺎﺭﺓ ﺍﻟﻄﻠﺐ ﺍﻟﻤﻌﺒﺄﺓ ﺑﻮﺍﺳﻄﺔ
ﺍﻟﻌﻤﻴﻞ ﺑﺎﻹﺿﺎﻓﺔ ﺇﻟﻰ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﺍﻟﻌﺎﻣﺔ ﺃﻭ ﺍﻟﻤﺸﺘﺮﻛﺔ ﺍﻟﻤﺴﻠﻤﺔ ﻟﻠﻌﻤﻴﻞ ﺍﻟﻤﺘﻮﻓﺮﺓ ﻋﻨﺪ ﺍﻟﻄﻠﺐ ﻟﺪﻯ ﺍﻟﻔﺮﻭﻉ ﻭﺧﺪﻣﺎﺕ ﺍﻹﻧﺘﺮﻧﺖ ﺍﻟﻤﺼﺮﻓﻴﺔ ،ﻋﻠﻰ ﻣﻮﻗﻊ ﺳﻴﺘﻲ ﺑﻨﻚ
www.citibank.com.ae
2-20ﻳﺨﻀﻊ ﺃﻱ ﻣﻮﺿﻮﻉ ﻏﻴﺮ ﻣﺸﻤﻮﻝ ،ﺃﻭ ﻣﺸﻤﻮﻝ ﺟﺰﺋﻴﺎ ﻓﻲ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﻟﻺﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﺍﻟﻌﺎﻣﺔ ﺍﻟﻤﻌﻨﻴﺔ  .ﻓﻲ ﺣﺎﻝ ﻭﺟﻮﺩ ﺗﻨﺎﻗﺾ ﺑﻴﻦ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﺍﻟﻮﺍﺭﺩﺓ ﻓﻲ
ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﻭﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﺍﻟﻌﺎﻣﺔ ﺗﻄﻐﻰ ﺍﻷﺣﻜﺎﻡ ﺍﻟﻮﺍﺭﺩﺓ ﻓﻲ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ.
3-20ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺃﻧﻪ ﺑﺎﺗﺨﺎﺫﻩ ﻷﻱ ﺇﺟﺮﺍﺀﺍﺕ ﺃﻭ ﺍﺳﺘﺨﺪﺍﻡ ﺧﺪﻣﺎﺕ ﺃﻭ ﻣﻨﺘﺠﺎﺕ ﻣﻌﺮﻭﺿﺔ ﻳﻌﺘﺒﺮ ﻣﺆﻛﺪﺍ ﻣﺮﺓ ﺃﺧﺮﻯ ﺍﺳﺘﻼﻡ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﻭﻗﺮﺍﺀﺗﻬﺎ ﻭﻓﻬﻤﻬﺎ
ﻭﺍﻟﻤﻮﺍﻓﻘﺔ ﻋﻠﻴﻬﺎ .ﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻧﻪ ﻳﺠﻮﺯ ﺍﻥ ﺗﻌﺪﻝ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﻣﻦ ﻗﺒﻞ ﺳﻴﺘﻲ ﺑﻨﻚ ﻣﻦ ﺣﻴﻦ ﻵﺧﺮ ﻭﺍﻧﻬﺎ ﻣﺘﺎﺣﺔ  www.citibank.aeﻋﻨﺪ ﺍﻟﻄﻠﺐ ﻭﻋﻠﻰ ﻣﻮﻗﻊ ﺳﻴﺘﻲ
ﺑﻨﻚ ﻋﻠﻰ ﺍﻹﻧﺘﺮﻧﺖ
4-20ﻓﻲ ﺣﺎﻝ ﺣﺼﻮﻝ ﻧﺰﺍﻉ ﻳﻌﺘﺒﺮ ﺍﻟﻨﺺ ﺍﻹﻧﺠﻠﻴﺰﻱ ﻣﻦ ﻫﺬﻩ ﺍﻷﺣﻜﺎﻡ ﻭﺍﻟﺸﺮﻭﻁ ﺻﺤﻴﺤﺎ ﻭﻣﻠﺰﻣﺎ ﻷﻃﺮﺍﻑ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ،ﻭﻓﻲ ﺣﺎﻝ ﻭﺟﻮﺩ ﺧﻼﻑ ﺃﻭ ﺗﻨﺎﻗﺾ ﺑﻴﻦ ﺍﻟﻨﺺ
ﺍﻹﻧﺠﻠﻴﺰﻱ ﻭﺍﻟﻨﺺ ﺑﺄﻱ ﻟﻐﺔ ﺃﺧﺮﻯ ﻳﻌﺘﺪ ﺑﺎﻟﻨﺺ ﺍﻹﻧﺠﻠﻴﺰﻱ .
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ﺍﻟﻮﺿﻊ ﺍﻟﻘﺎﻧﻮﻧﻲ

ﻳﺘﻔﻬﻢ ﺍﻟﻌﻤﻴﻞ ﻭﻳﺪﺭﻙ ﺃﻧﻬﺎ ﺳﺘﻜﻮﻥ ﻣﺴﺆﻭﻟﻴﺘﻪ /ﻫﺎ ﺍﻟﺴﻌﻰ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺍﻻﺳﺘﺸﺎﺭﺓ ﺍﻟﻘﺎﻧﻮﻧﻴﺔ ﻭ/ﺃﻭ ﺍﻟﻀﺮﻳﺒﻴﺔ ﻓﻴﻤﺎ ﻳﺨﺺ ﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﻻﺳﺘﺜﻤﺎﺭﻳﺔ .ﻭ ﺇﺫﺍ ﻣﺎ ﻗﺎﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺘﻐﻴﻴﺮ
ﺍﻗﺎﻣﺘﻪ ،ﺟﻨﺴﻴﺘﻪ ،ﻣﻮﺍﻃﻨﺘﻪ ،ﺍﻭ ﻣﻜﺎﻥ ﻋﻤﻠﻬﻔﺴﻴﻜﻮﻥ ﻣﻦ ﻣﺴﺌﻮﻟﻴﺘﻪ ﻛﺬﻟﻚ ﺍﻥ ﻳﻔﻬﻢ ﻛﻴﻒ ﺍﻥ ﺗﻌﺎﻣﻼﺗﻪ ﺍﻻﺳﺘﺜﻤﺎﺭﻳﻪ ﺳﺘﺘﺄﺛﺮ ﺑﺎﻟﺘﻐﻴﻴﺮ ﻭﺃﻥ ﻋﻠﻴﻪ ﺍﻻﻟﺘﺰﺍﻡ ﻭﺍﻟﺘﻮﺍﻓﻖ ﻣﻊ ﻛﺎﻓﺔ ﺍﻟﻘﻮﺍﻧﻴﻦ
ﻭﺍﻟﻠﻮﺍﺋﺢ ﻭﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﻤﻄﺒﻘﺔ ﻣﺘﻰ ﻭﻛﻠﻤﺎ ﺍﺻﺒﺤﺖ ﺗﻠﻚ ﻗﺎﺑﻠﺔ ﻟﻠﺘﻄﺒﻴﻖ  .ﻛﻤﺎ ﻳﺪﺭﻙ ﺍﻟﻌﻤﻴﻞ ﻭﻳﺘﻔﻬﻢ ﺍﻥ ﺳﻴﺘﻲ ﺑﻨﻚ ﻻﻳﻘﺪﻡ ﺃﻳﺔ ﺍﺳﺘﺸﺎﺭﺓ ﻗﺎﻧﻮﻧﻴﺔ ﻭ/ﺃﻭ ﺿﺮﻳﺒﻴﺔ ﻭﻛﻤﺎ ﺃﻧﻪ ﻏﻴﺮ
ﻣﺴﺌﻮﻝ ﻋﻦ ﺍﺑﻼﻍ ﺍﻟﻌﻤﻴﻞ ﺍﻭ ﻧﺼﺤﻪ ﻭﺗﻘﺪﻳﻢ ﺍﻟﻤﺸﻮﺭﻩ ﻟﻪ ﺣﻮﻝ ﺍﻟﻘﻮﺍﻧﻴﻦ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﺘﻌﺎﻣﻼﺗﻪ ﻭﺻﻔﻘﺎﺗﻪ.
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ﺍﻟﺘﺰﺍﻣﺎﺕ ﺳﻴﺘﻲ ﺑﻨﻚ

ﺍﻟﺘﺰﺍﻣﺎﺕ ﺳﻴﺘﻲ ﺑﻨﻚ ﺑﻤﻮﺟﺐ ﻫﺬﻩ ﺍﻻﺗﻔﺎﻗﻴﺔ ﻫﻲ ﺍﻟﺘﺰﺍﻣﺎﺕ ﻓﺮﻉ ﺳﻴﺘﻲ ﺑﻨﻚ ﻓﻲ ﺍﻻﻣﺎﺭﺍﺕ ﺍﻟﻌﺮﺑﻴﺔ ﺍﻟﻤﺘﺤﺪﺓ ﻭﻳﻤﻜﻦ ﺍﻟﻤﻄﺎﻟﺒﺔ ﺑﻬﺎ ﻓﻘﻂ ﻣﻦ ﺍﻟﻔﺮﻉ ﺍﻟﻤﻌﻨﻲ ﻓﻲ ﺍﻻﻣﺎﺭﺍﺕ ﺍﻟﻌﺮﺑﻴﺔ
ﺍﻟﻤﺘﺤﺪﺓ ﻣﻊ ﻣﺮﺍﻋﺎﺓ ﺍﻟﻘﻮﺍﻧﻴﻦ ﻭﺍﻷﻧﻈﻤﺔ ) ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﺍﻟﻨﺸﺮﺍﺕ ﻭﺍﻟﻘﻮﺍﻧﻴﻦ ﺍﻟﺤﻜﻮﻣﻴﺔ ﺃﻭ ﺍﻟﺮﺳﻤﻴﺔ ( ﻓﻲ ﺩﻭﻟﺔ ﺍﻹﻣﺎﺭﺍﺕ ﺍﻟﻌﺮﺑﻴﺔ ﺍﻟﻤﺘﺤﺪﺓ ﻭﺍﻻﻣﺮﺍﺕ ﺍﻟﻤﻜﻮﻧﺔ ﻟﻬﺎ.
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ﺇﻓﺸﺎﺀ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ

ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺍﻟﺒﻮﺡ ﺑﺎﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﻤﺘﺎﺣﺔ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﺑﺸﺄﻥ ﺍﻟﻌﻤﻴﻞ ﻭﺫﻟﻚ ﻟﻠﻤﻘﺮ ﺍﻟﺮﺋﻴﺴﻲ ﻟﺴﻴﺘﻲ ﺑﻨﻚ ﻭﺍﻟﺠﻬﺎﺕ ﺍﻟﻤﺘﻔﺮﻋﺔ ﻋﻨﻪ ﻭ/ﺃﻭ ﺍﻟﺠﺎﺕ ﺍﻟﺘﺎﺑﻌﺔ ﻟﺴﻴﺘﻲ ﺟﺮﻭﺏ ﺃﻭ
ﻣﻘﺪﻣﻲ ﺍﻟﺨﺪﻣﺎﺕ ﺃﻭ ﻭﻛﻼﺀ ﺃﻭ ﻣﺆﻣﻨﻲ ﺃﻭ ﺍﻟﻤﺆﺳﺴﺎﺕ ﺍﻟﻤﺎﻟﻴﺔ ﻣﻦ ﺍﻟﻐﻴﺮ ﻭﻭﻛﺎﻻﺕ ﺗﻘﺎﺭﻳﺮ ﺍﻻﻋﺘﻤﺎﺩ ﻭﻭﻛﺎﻻﺕ ﺗﺤﺼﻴﻞ ﺍﻟﺪﻳﻮﻥ ﺃﻭ ﺃﻱ ﺃﺷﺨﺎﺹ ﺣﺴﺒﻤﺎ ﻳﺮﺍﻩ ﻣﻨﺎﺳﺒﺎ.
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ﺍﻟﻘﺎﻧﻮﻥ ﺍﻟﺤﺎﻛﻢ

ﺗﺤﻜﻢ ﻫﺬﻩ ﺍﻟﺸﺮﻭﻁ ﺍﻷﺣﻜﺎﻡ ﺑﻤﻮﺟﺐ ﻭﺗﻔﺴﺮ ﻭﻗﺎ ﻟﻘﻮﺍﻧﻴﻦ ﺩﻭﻟﺔ ﺍﻻﻣﺎﺭﺍﺕ ﺍﻟﻌﺮﺑﻴﺔ ﺍﻟﻤﺘﺤﺪﺓ .ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻳﺸﻜﻞ ﻏﻴﺮ ﻗﺎﺑﻞ ﻟﻠﻨﻘﺾ ﻋﻠﻰ ﺃﻥ ﻳﻜﻮﻥ ﻟﻠﻤﺤﺎﻛﻢ ﺍﻟﻤﺪﻧﻴﺔ ﻟﺪﻭﻟﺔ
ﺍﻻﻣﺎﺭﺍﺕ ﺍﻟﻌﺮﺑﻴﺔ ﺍﻟﻤﺘﺤﺪﺓ ﺍﻻﺧﺘﺼﺎﺹ ﻟﻠﻨﻈﺮ ﻭﺍﻟﻔﺼﻞ ﻓﻲ ﺃﻳﺔ ﺩﻋﻮﻯ ﺃﻭ ﻗﻀﻴﺔ ﺃﻭ ﺇﺟﺮﺍﺀﺍﺕ ﻗﺎﻧﻮﻧﻴﺔ ﻭﻟﺘﺴﻮﻳﺔ ﺃﻳﺔ ﻧﺰﺍﻋﺎﺕ ﻗﺪ ﺗﻨﺸﺄﻣﻦ ﺃﻭ ﺑﺨﺼﻮﺹ ﻫﺬﻩ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ
ﻭﻟﺘﻠﻚ ﺍﻷﻏﺮﺍﺽ ﻳﺨﻀﻊ ﺍﻟﻌﻤﻴﻞ ﺑﺸﻜﻞ ﻏﻴﺮ ﻗﺎﺑﻞ ﻟﻠﻨﻘﺾ ﻻﺧﺘﺼﺎﺹ ﺗﻠﻚ ﺍﻟﻤﺤﺎﻛﻢ.

