
Citi Prestige® Bonus Sign-Up Offer terms & Conditions 

1. The Up to 30,000 Sign-up Bonus ThankYou® Points offer is applicable only for primary Citi Prestige

Credit Cards applied for between April 1, 2016 and 31st March, 2018 and which have been 

issued.

2. The ‘30,000 Sign -up Bonus ThankYou® Points is applicable for all newly acquired cardholders

during the promotion period and will be awarded if:

a. Credit Card is activated within 30 days of the card’s approval date

b. One (1) transaction was made with the Citi Prestige Card before the first payment due date.

Cash Withdrawal, payment of AMF, financial charges and bank fees will not be considered as

an eligible transaction. Only retail spend related transactions will be eligible as a transaction.

c. The onetime sign-up bonus of 30,000 Citi Reward Points will be awarded on payment of the

Annual Membership Fee in full by first payment due date.

3. You are not eligible to receive the Sign-up Bonus ThankYou® Points if you failed to make the

minimum payments due against your Credit Card on or before the first payment due date.

4. The Sign-up Bonus ThankYou® Points will be awarded after forty five (45) business days of the first

payment due date. In case you do not see the Sign-up Bonus ThankYou® Points posted to your

Credit Card statement, please call our 24-Hour CitiPhone Banking Service on +971 4 311 4653.

5. Sign-up Bonus Reward Points cannot be used for “Cash for Points” proposition on Premier Airlines till

December 31, 2017. “Cash for Points” is a feature which provides cashback on travel related spends

6. If you have closed a Citibank credit card within the last 12 months you are not eligible for the

Offer mentioned in this document.

7. This Offer is not valid in conjunction with any other sign-up offers/promotions available on Citibank

Credit Cards other than those that have been stated above.

8. Applicants are eligible for the Offer subject to successfully availing the Citi Prestige Credit Card.

9. Applicants cannot pledge against their credit limit to avail this Offer.

10. Customers shall not be on any payment block to avail the above Offer at the time of offer fulfillment.

11. Citi Prestige Program and Citibank Terms and Conditions apply, are subjects to change and are

available upon request. For the current Terms and Conditions, please visit www.citibank.ae

12. All offers are made available on a best-effort basis and at the sole discretion of Citibank, N.A.

Citibank, N,A. makes no warranties and assumes no liability or responsibility with respect to the

products and services provided by partners or other entities.

13. Citibank, N.A. reserves the right, at its absolute discretion, to vary, amend, delete or add any of these

Terms and Conditions from time to time. 

http://www.citibank.ae/



