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Limited Offers

Limited Period Offer Terms and Conditions

1.

a.

AMF Spend Based Reversal from Second Year

The ‘AMF Spend Based Reversal from Second Year’ offer is applicable only on the Citi Life Platinum and
Mastercard Credit Card (hereinafter individually referred to as the “Card”).

AMF to be reversed from second year onwards upon meeting minimum retail spend requirement of AED
9,000 on the Citi Life Platinum Mastercard Credit card during the preceding year. AMF reversal(s) in
subsequent year(s) should be based on similar criteria unless the same stands modified in accordance with
the provisions stated in clause 11 below.

Cash Withdrawal, payment of AMF, financial charges and bank fees will not be considered as part of the
spend criteria specified above. Only retail spend related transactions will be eligible for being considered as
spend.

You are not eligible to receive an AMF reversal even if you meet the spend criteria but fail to make any
minimum payments due against your Card during the year.

In case you do not see your AMF reversal posted to your Card’s statement, please call our 24-Hour
CitiPhone Banking Service on +971 4 311 4000.

The above Offer is valid for Applicants who applied through selected channels from March 1, 2014
until December 31, 2016.

General Offer Terms and Conditions
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11.

12.

13.

Existing Citibank Cardmembers and Citibank staff are not eligible for this Offer.

This Offer is not valid in conjunction with any other sign-up offers/ promotions available on Citibank Credit
Cards other than those that have been stated above.

Applicants are eligible for the Offer subject to successfully availing the Citi Life Credit Card.

If you have closed a Citibank credit card within the last 48 months (4 years) you are not eligible for the
Offers mentioned in this document

Applicants cannot pledge against their credit limit to avail this Offer.

Customers shall not be on any payment block to avail the above Offer at the time of offer fulfillment.

Citi Life Program and Citibank Terms and Conditions apply, are subject to change and are available upon
request.

For the current Terms and Conditions, please visit www.citibank.ae

All Citi's Credit Cards are approved at the sole discretion of Citibank, N.A. UAE (Citibank N.A.).

. All offers are made available on a best-effort basis and at the sole discretion of Citibank, N.A. Citibank, N.A.

makes no warranties and assumes no liability or responsibility with respect to the products and services
provided by partners or other entities.

Citibank, N.A. reserves the right, at its absolute discretion, to vary, amend, delete or add to any of these
Terms and Conditions from time to time.

In no event shall Citibank, any of its affiliates or any of its officers, directors, employees or agents be liable
for any loss, damage or expense arising out of or otherwise related to this Offer.

By inquiring about Citibank services, offers or products, you will be authorizing our representatives to
approach you on your contact details including your telephone and/or mobile number.

Free Valet Parking Offer

1.

The offer to avail free valet parking services (“Valet Parking Offer”) can be utilized only by a Citi Life Infinite
VISA, Citi Life MasterCard Platinum, Citi Life MasterCard World Elite or Platinum VISA Credit Cardmember
(“Cardmember”).

A maximum of 2 free Valet Parking Services (“Valet Service”) per month can be availed under this offer on the

Citi Life Infinite VISA and Citi Life MasterCard World Elite and a maximum of 1 Valet Service per month can be
availed under this offer on the Citi Life Platinum VISA Credit Card and Citi Life MasterCard Platinum, subject to
the terms and conditions of the Valet Parking Offer.



3. Valet Services are being provided through a third party, VALTRANS Transportation Systems and Services
LLC.(“Valtrans”)

4. At any location where the valet parking service is charged on an hourly basis:-
a. A maximum of 2 hours of Valet Service per month can be availed under this offer on the Citi Life Infinite
VISA Credit Card and Citi Life MasterCard World Elite
b. A maximum of 1 hour of Valet Service per month can be availed under this offer on the Citi Life
Platinum VISA Credit Card and Citi Life MasterCard Platinum

5. The Valet Parking Offer applies only to Standard (regular) valet parking services at any location under this
program.
a. Each Valet Service availed at VIP locations will be counted as two Valet Services availed.
b. Each VIP valet service availed at VIP Airport locations will be counted as two services availed.

6. To avail the Valet Parking Offer the Cardmember must maintain an average spend, or an average statement
balance of AED 1,000 (“Eligibility Criteria”) over the last 3 months. If the Eligibility Criteria is not met than the
customer will not be eligible for the Valet Service in that respective month and will be charged by Citibank on the
Card in the next hilling cycle, at the applicable rate from Valtrans or RTMS for the particular location

7. Locations List:

For the actual list of available locations please visit www.citibank.ae

8. Any additional parking charges that may be levied at the respective locations are to be borne by the
Cardmember.

9. Each extra usage, after the free Valet Services in a month, will be charged to the Cardmember by Citibank, on
the Card, at the applicable rate. Charges at each of the locations may vary and are subject to change without
prior notice.

10. If the Valet Parking Offer is utilized by a Supplementary Cardmember it will be considered as a usage for the
Primary Cardmember and will be counted towards the total number of Valet Services applicable for a
Cardmember in a month

11. Valet parking charges are determined by the service providers, Valtrans and are subject to change from time to
time.

12. Locations may be discontinued by Valtrans without prior notice.
13. This service will be provided subject to availability of valet parking slots at the respective locations.
14. This service will be provided subject to the working hours determined by Valtrans

15. In no event shall Citibank, any of its affiliates, or any of their officers, directors, employees or agents be liable for
any loss, damage or expense arising out of or otherwise related to the Offer.

16. Citibank reserves the right, at its absolute discretion, to vary, delete or add to any of these provisions from time
to time, including without limitation the manner, mechanics and means through which the Offer shall be operated

Citi Life Program and Citibank General Terms and Conditions apply are subject to change and are available upon request. For
the current Terms and Conditions please visit our website www.citibank.ae. The benefits and services detailed here are
subject to the terms and conditions of each benefit, product and/or service. Citibank makes no warranties and assumes no
liability or responsibility to the products and services provided by partners. At its sole discretion, Citibank may discontinue or
impose charges for these benefits and services or modify the applicable terms and conditions.



