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Introduction 
•  Securities Brokerage at Citibank N.A., UAE Branch is a online brokerage service 

offered by Citibank N.A., with the benefits of safe custody, higher efficiency, better 
quality assurance and consistency.  

•  It allows our clients to trade Secondary Market and Over-the-Counter (OTC) 
Securities around the world.  

•  The securities include: 
•  Bonds 
•  Stocks 
•  Exchange Traded Funds “ETF” 

•  The markets covered are:  
•  France 
•  Germany 
•  UK 
•  Switzerland 
•  Canada 
•  United States 
•  Japan  



Important Information 

• No investment recommendation will be provided by Citibank N.A., UAE Branch or 
any of its personnel on any trades booked via CBOL.  All such trades (buy or sell) 
will be “Non Advised”. 

  

• Client must have Knowledge & Experience (K&E) of Bonds, Equities and/or 
ETF’s (as applicable) to be able to trade them. 

• This information will be obtained from the customer on the PFR (Personalized 
Financial Report) during the profiling.  

• Clients will have to initiate all transactions, take all the trading decisions with no 
input from Citibank N.A.,UAE Branch or it’s personnel. 



Important Information 

Price Updates 
 
Prices are shown under “ Quick quote “ hyperlinks 
 

  Equity Quotes: The prices maintained in the brokerage system will have a minimum of 15 
minutes delay during market opening times. The only exception is the pricing for the Canadian & 
Swiss markets which is maintained at closing values of the previous working day’s trading. 

  Bond Quotes: The prices are maintained as per the value handed from the market data 
providers. This is typically post market closing of each market of the previous day but may vary 
with the occasion of holidays, market disruptions etc. 

 
Charges / Commissions 

 

Market charges and broker commission also apply to each equity and bond trade. Examples of these 
may include but not be limited to: 
 

  30 bps for every equity trade 
  25 to 200 bps for every bond trade based on the Transaction Amount 
  Local market charges, levies and stamp duties that individual markets and broker commission 

apply. Equity safe keeping charges will be applicable amounting to 0.2% p.a. of the value of 
assets under custody calculated on a pro rata basis.  Please review our Schedule of Charges for 
further information.  



Key Terminologies 

Key Types of Transactions 
  Buy: All buy trades can take place on-line (via www.citibank.ae ) 

  Sell : All sell trades can take place on-line (via www.citibank.ae ) 

  Corporate Actions: These are decisions taken by the issuer of the bond or equity that affect the 
owners in a monetary way, such as company distributing dividends or paying a coupon to the 
bond holders. 

  Corporate actions related to Equities: 
o  Dividends  
o  Bonuses 
o  Dividend Re-investments 
o  Mergers 
o  Stock Split  
o  Reverse Split 
o  Take Over for Cash &/or Securities 

  Corporate actions related to Bonds: 
o  Coupon payments  
o  Bond maturities 
o  Callbacks  
o  Conversions  



Key Types of Transactions 

  External Transfers: Entails transferring securities from another bank / brokerage firm to 
Citibank N.A., UAE Branch (Transfer In) or from Citibank N.A., UAE Branch to another bank / 
brokerage firm (Transfer Out). Walk to your nearest branch to submit the request. 

  Internal Transfers: Entails transfer of securities from one brokerage account to another 
brokerage account or funds transfers between your current and savings accounts held within 
Citibank N.A., UAE Branch. Walk to your nearest branch to submit the request. 

Key Terminologies 



Order Status ( displayed in Trade Status Screen )  
 

  Executed: Order is placed in the market as per price and date instructions provided by the client 
and confirmed as executed by the broker.  

  Pending: The order remains  in the queue if the market is closed or the price / date instruction 
given has not been reached.   

  Cancelled: Clients can cancel orders ONLY if they are in pending or non executed status. In this 
case, a clear cancellation order would have to be placed by the client. 

  Modified: Clients can modify certain parameters of a trade such as the price or date ONLY if they 
are in pending or non executed status. In this case, no fresh order is required except a 
confirmation of the modification.  

  Partially Fulfilled: When the order is executed but not for the total order amount / nominal value 
as requested by the client. In this case no fresh order is required as the pending order will remain 
in the system waiting for execution. The pending tranche can be modified upon the client’s 
confirmation.  

  Orders are normally partly executed when the security is not liquid enough, so there are no 
matching number of units to be sold/ bought in the market and/or the price specified differs from 
the market price so no buyer or seller is found at that price. 

  Rejected: By the Broker / Stock Exchange. The Broker will pass on an advice in the event that 
the order is not executed and stands fully cancelled due to unavailability of the security / illiquid 
ISIN / the price conditions are out of scope / or there is a suspension of trading etc.  

Key Terminologies 



Key Terminologies 

Types of Orders 
 

  Based on Order Expiry Date 
  Day order: By default, the expiry date of the order would be the close of market on the day in 

which the order is placed.  
  Good Till Date (GTD): The order is valid till it is executed. In our trading system, these orders 

are valid up to a maximum of 90 days and can be reviewed or modified by the client during an 
“un-executed” state only. ( Only pending orders as defined before can be modified) 

 

  Based on Price Conditions 
  Limit Order: The clients can set limits to the price at which the orders should be executed. They 

can set the “upper limit” for buy orders and “lower limit” for sell orders.  
  Market Order: This order is executed at the prevailing market price for the security (i.e. the price 

at which the stock is placed in the Broker's trading system). 
  Stop loss: This is a pricing condition for sell orders that allows clients to set a trigger lower than 

current market price. Hence, a stop loss order automatically becomes a market order in the 
trading system when the trigger specified in the order is reached. 

  Stop Limit: A pricing condition that allows the client to set a trigger and a limit lower than current 
market price (for a sell order) or higher than the market price (for a buy order). Stop Limit 
becomes a limit order when the specified limit trigger is breached. 

  These options are available when supported by the market 
 



Key Terminologies 

Key Dates 
 
  Buy / Sell Order Dates 
 
  Order Date: The date on which the client places the order in the system / online. This is also the 

day when the broker acknowledges receipt of the order.  
 
  Trade Date: The date on which the order gets executed in the market. Typically on the same day 

of order placement, unless it is a GTD or Limit / Stop Loss / Stop Limit order. This is also the day 
on which the broker confirms the execution of the trade and the settlement process starts.  

  Settlement Date: Is typically the Trade Date + 2 or 3 working days. This is the date on which the 
security is debited or credited to the client’s brokerage and current/savings accounts respectively, 
as per market standards.  

  Our clients will see the debit in the account upon order placement.  



Order Options 
  Modify: As stated earlier, price or date can be modified ONLY if the orders are in pending or non 

executed status upon confirmation of the new parameters by the client 
  Copy: Permits replicating the details of an older trade placed earlier i.e. allow clients to edit fields 

before placing the order to save time 

Others 
  Minimum trading lots: is the minimum tradable size by a specific Bond ie. the minimum Order 

amount that can be bought or sold for that Bond. This information is displayed under “Quick 
Quote Option“ and changes for every Bond.  

  Incremental Lot size : is the minimum multiple to be added to the Minimum trading lot for a Bond 
to be sold or bought. This information is displayed under “Quick Quote Option “ and changes for 
every Bond 

Example : If the minimum trading lot is 20,000 and the Incremental lot size is 1,000 the amounts 
tradable will be 20,000, 21,000, 22,000 etc. 
 

  Yield to maturity : The yield of the Bond at every given price and considering the maturity date 
of the Bond. If the Bond price is below par ( 100) the yield will be higher than if the Bond price is 
above par (above 100)  

 
 
 

Key Terminologies 



How to open a Security Brokerage account 

• Clients can request for a security brokerage “SB” account opening through any of our branch i.e. 
just fill in the application and submit with all the relevant documents through your Relationship 
Manager.  

• Clients must have a current/savings account. There is no minimum balance requirement to avail 
     E Brokerage service. 

• Once the brokerage account is active, clients can start trading online via www.citibank.ae 

• A client can either a have Single &/or Joint SB accounts if required 

• Customers are required to have knowledge and experience of securities to be able to open a 
SB account   

• Security Brokerage service is not available for US Citizens, US passport holders, US residents  or 
Green Card holders. The service also not available to residents of Australia.  

• Clients must sign a W8 Ben form in order to acknowledge that they are not US person i.e. US 
citizen, US resident &/or Green Card Holder for tax purpose. W8 BEN  form has a validity of 3 
years from the date of signature 



System Specifications 

Login Screens 
Login to www.citibank.ae 

Key in username & Password 



System Specifications 

Account Summary Screen: 

Here the client can view the balances 
amounts in each of the Current 
Accounts/Savings accounts/Mutual 
Funds/Credit Cards 

Click on Investments in the tool bar  
to access the E-brokerage platform  



System Specifications 

E-brokerage: 
Click on E-brokerage to 
access the trading platform 

Select the Brokerage Account 
number that the client wants to 
use for a particular portfolio view 
or trade  

Click on Next to continue 



System Specifications 

My Account Portfolio 
Displayed here are all the 
Equities and Bonds held by the 
client in this account. 

 

For Equities 
Click on “Buy” or “Sell” hyperlink 
to extract the details of the 
specific equity which the client 
wants to buy more of or sell – 
fully or partially 

 

For Bonds: 
Click on “Buy” or “Sell” hyperlink 
to extract the details of the 
specific bond which the client 
wants to buy more of or sell – 
fully or partially.  

Click on “Details” to get more 
information about this bond 



Trade Now:  
(Equities & Bonds) 

Click on “Trade Now” 
(Equities) to place sell or 
buy orders for Equities.   

 
 

Click on “Trade Now” 
(Bonds) to buy or sell 
over the counter (OTC)
bonds.     

 

System Specifications 



Trade Now: Buy / Sell      
(Equities & Bonds) 

  Click on Trade Now  
 

Key in ISIN code of the security 
OR click on “Lookup” to get the 
details of the security 

 
How to “Lookup”:  
Enter the ISIN OR  search by 
Name (minimum of 3 characters) / 
Currency / Market / Exchange / 
Security type. Bonds can be 
searched by Coupon and maturity 
date as well       
An * will appear next to the search 
field being used i.e. next to ISIN 
if the ISIN is given as the search 
criteria or it will shift to the Stock 
Name if the name is being used 
for the search      

System Specifications 



System Specifications 

Once found, or in cases where 
there is more than one security, 
select the desired one by clicking 
on the hyperlink  

This will  automatically populate the 
“Sell”  / “Buy” screen 

Click on  
Hyperlink to  
choose appropriate  
security 



System Specifications 

Trade Now: Buy / Sell      
(Equities & Bonds) 

  Once selected, all the details 
of the security will be 
automatically populated 

  Click on “Quick Quote” to 
retrieve the information 
including but not limited to 
available price; minimum 
trading lots; security currency; 
Stock Market where it’s listed 
(equities); for bonds - coupon, 
Yield to Maturity, maturity 
date.  
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System Specifications 

Trade Now: Buy / Sell (Equities &   
Bonds) 
  Settlement Account: Choose the current/

savings account with the relevant currency 
of the security. Balances will be displayed  

  Order Type: Choose from Limit or Market 
for “Buy”; Limit, Market, Stop Limit or Stop 
Loss for “Sell”    

  Quantity (Equity): Key in the number of 
securities to be bought or sold  

  Quantity (Bonds): Key in the Nominal 
Value of the securities to be purchased or 
sold  

  Limit Price: If it’s a limit order, key in the 
limit price after checking the available price 
from “Quick Quote”. Bond prices are 
quoted in percentages 



System Specifications 

Trade Now: Buy / Sell 
(Equities& Bonds) 

  Good Until: Choose Day Order 
or Date Order ( Good until Date)  

  Good Till: If it’s a Date Order key 
in the date until which this order 
remains valid or select from the 
calendar pop up. A maximum of 
90 days is permissible 
(depending on the market). Click 
on Next to continue 

 
  If all the input data is correct, a 

pre-confirmation screen will 
appear. Check the details and 
click on “Confirm” 



System Specifications 

Common / possible errors - where the   
orders will not be executed  

 

Trade Now: Buy 

Notification 1: If the total amount of funds 
needed (plus charges and a buffer – buy orders ) 
for a trade exceeds the available balance in the 
selected account, a notification will appear.   
 The order needs to be modified by the client. 
Click on “Back” to rectify this anomaly. For 
Market orders, there is an extra 5% withheld in 
the account to cover the price fluctuations. The 
5% withheld in the account will be released 
following the execution, and the exact amount 
required to cover the price fluctuation will be 
debited from the customer’s account. 



System Specifications 

Trade Now: Buy/Sell 

Notification 2: For a Day 
Order, if the market is 
closed on the order 
placement date, a pop up 
will appear. Click on OK to 
continue if  the client is 
agreeable to place the 
order on the next working 
day (GTD)  

Notification 3: If the 
quantity is not in line with 
the minimum permissible 
lot size for buy or sell, 
then an error message will 
appear. Click on “Back” to 
change the quantity or 
cancel the trade  



System Specifications 

Trade Now: Buy / Sell 
 
  Once the order has been sent to 

the Broker, the Confirmation 
notification will appear on the 
screen 

  The notification contains a 
Reference Number for each 
trade that the client can use to 
follow up on the trade status 

  Please note, this confirmation 
does NOT mean that the order 
has been executed, it simply 
means that the order has been 
sent to the Broker by Citibank 
N.A. UAE  



System Specifications 

Trade Now: Buy / Sell 
(Equities & Bonds)  

Please note: Fully or Partially 
Confirmed Orders will trigger 
an email to the client in the 
enclosed format. The 
Reference Number mentioned 
in the Confirmation Notification 
will be quoted in this email 
along with some basic 
information on the order .  

A paper advice will additionally 
be sent by mail to client’s PO 
BOX registered with us.  

In addition, customers with a 
registered mobile number will 
receive a confirmation via sms. 

 



System Specifications 

Trade Status
 

Here the client can view the status 
of trades by searching within a 
date range or security type   

A trade would be in either of the 
following status (as explained 
earlier)  
Pending (to be executed) 
Rejected (click the Order Number 
to get the reason for rejection) 
Canceled (the orders which were 
cancelled by the client) 
Partially Fulfilled (click the Order 
Number to view the executed and 
pending quantities) 
Fully Executed 



System Specifications 

Order Status 
 
  The client can “Copy” the details 

of a previously “Canceled” / 
“Rejected” trade for a new “Buy” 
order 

  Client can “Modify” or “Cancel” 
ONLY a “Pending” trade 

  In case the client wishes to cancel 
a trade, a pop up will appear and 
the client has to agree to the 
cancelation 



System Specifications 

Transaction History 
 
  Here the client can view all 

the transactions on his 
brokerage account for a 
certain period 

  Search Criteria: 
  Trade Action (Buy / Sell) 
  Security Type (Bond/

Equity) 
  Date Range 

  The Search Results can be 
further filtered by Status of 
the transaction or the 
Channel 

  



•  This presentation is for education purposes only. It is not intended as an offer or solicitation for the purchase or sale of any security. Information in this 
document has been prepared without taking account of the objectives, financial situation or needs of any particular investor. Accordingly, investors 
should, before acting on the information, consider its appropriateness, having regard to their objectives, financial situation and needs. Any decision to 
purchase securities mentioned herein should be made based on a review of your particular circumstances with your financial adviser. Investments 
referred to in this document are not recommendations of Citibank or its affiliates.  

•  Citibank N.A UAE  will not assess whether the relevant product or service will meet your investment objectives, or weather you would be able 
financially to bear the risks of any loss that the product or service may cause. clients should refer to the relevant offering document(s) for detailed 
information and applicable terms & conditions prior to subscription. Citibank N.A will follow your instructions with regards to the order type and 
execute the trade on a best effort basis. The actual transaction price and trading cost will be confirmed after the execution of the trade. Investment 
products are not bank deposits or obligations or guaranteed by Citibank N.A., Citigroup Inc. or any of its affiliates or subsidiaries unless specifically 
stated. Investment products are not insured by government or governmental agencies. Investment and Treasury products are subject to Investment 
risk, including possible loss of principal amount invested. Past performance is not indicative of future results: prices can go up or down. Clients 
investing in investments and/or treasury products denominated in foreign (non-local) currency should be aware of the risk of exchange rate 
fluctuations that may cause loss of principal when foreign currency is converted to the clients’ home currency. Investment and treasury products are 
not available to U.S. persons. All applications for investments and treasury products are subject to terms and conditions of the individual investment 
and  treasury products. Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax 
consequences of his/her investment transactions. If customer changes residence, citizenship, nationality, or place of work, it is his/her responsibility to 
understand how his/her investment transactions are affected by such change and comply with all applicable laws and regulations as and when such 
becomes applicable. Customer understands that Citibank N.A  does not provide legal and/or tax advice and are not responsible for advising him/her 
on the laws pertaining to his/her transaction. Citibank N.A does not provide continuous monitoring of existing customer holdings.  

Disclaimer for Online trades 
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