Program Performance Summary
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Program Performance Dashboards

Program Performance Dashboards are designed to monitor key
program metrics related to credit usage and compliance trends
including delinquency status, fees charged, and card account status.
The Program Performance Dashboards can be leveraged to enforce

department policies and monitor card program profitability.

These dashboards provide graphical summaries of:

+ Past-due metrics: Outstanding amounts and transactions
in 30-day intervals

+ Status of card accounts: For open, closed, and other
account categories

+ Fees: For cash advances and delinquencies

The “Link to Details" feature for Program Performance Dashboards

allows users to access account level details for each summary report.



