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Planning for this conference is a big job for

us each year, but one we certainly enjoy. In

the past we have used this space to reflect

upon the events and accomplishments over

the previous year. This year, however,

we would like to tell you about the

Citibank team that works for you. 

You have known many of us since

the start of the SmartPay program

—— some you see in person and some

you talk with on the phone everyday.

Regardless of whether you meet 

us in person or over the wire, we are

dedicated to providing you with best-

in-class service and the most advanced

technology, as well as connecting 

you with the people who work with

you to fine-tune your program.

The Client and Business Development

teams, Solutions Engineering and 

Client Account Management form the

foundation of your team at Citibank. We are 50-strong

here this year, so look for us in our red shirts and

blue shirts —— to get reacquainted, leverage your

commercial cards

S P E C I A L  
C O N F E R E N C E
E D I T I O N

Citibank is excited to be here with our clients

at this year’s GSA SmartPay® Conference.

Along with the conference theme of “Fine

Tune Your Program,” we are here to jazz

things up a bit as well. Don’t miss our Mardi

Gras event Tuesday night —— it is going to

be the party of the conference! 

Citibank Mardi Gras Party
A trip to New Orleans just is not complete 
without some Mardi Gras-style revelry! 

Join us for an evening of fun, food and 
festivities as we resurrect the colorful traditions
of celebrating Carnival in the French Quarter. 

When: “Fat” Tuesday, August 24
6:30 p.m. – 11:00 p.m.

Where: Parade line-up at 
Sheraton & Marriott Hotels 
(6:30 p.m.) 

Generations Hall
310 Andrew Higgins (7:00 p.m.)

Dress Code: Casual, preferably purple, green or
gold; costumes, masks and beads 
welcome (and encouraged!)
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teams’ experience and most of all

learn while you have fun with Citibank

in New Orleans.

Your Client and Business Development

Management Directors, Tracy Stover and Rich

Heilman, are SmartPay and Citibank veterans

—— both were with Citibank at the start of the

SmartPay contract in 1998. 

Tracy’s Client Development Managers are the

experts who work to help you design, grow and

manage your card program, and serve as an important

resource. Rich Heilman and his team of Business

Development Managers are your relationship managers.

Always your advocates, they work to bring you the

newest features and best ideas to meet your

organization’s goals and objectives. Not to

mention, they help bring new clients into

the Citibank family!

Solutions Engineering Director Cindy Reed

has a team that does not just talk bits and

bytes of the CitiDirect® Card Management

System, Citibank® Custom Reporting System

and Citibank® Electronic Reporting System.

Their job is to always be working for you 

to find the right technology solution. 

As paper-based processes continue to diminish

and the use of the Internet becomes an everyday

tool, we know that we have to bring you not

only the best solutions, but also give you access

to the great people that can deliver and support the

products and services you use day in and day out.

Cindy is also a SmartPay and Citibank veteran.

Client Account Management, based in Jacksonville,

Florida, is led by Staecy Alioto and her two team

leaders Beth Berry and Jackie Robinson. Your Client

Account Specialists watch over your program. Be it 

a request to reorganize your hierarchy or to add new

MCC controls, your Client Account Specialist is charged

with knowing the intricacies of how your program

works and answering your every question.

Staecy, Beth and Jackie have all been with

Citibank since 1998.

Working for you is the mission of every

Citibanker who supports our Federal Government

clients. While we have highlighted the groups

whom you see and talk to most, there are many

Citibankers behind the scenes also working

for you. 

We are proud of our experienced team, many

of whom have been with you from the very beginning

and have worked with you to roll out new features and

help you “fine-tune” your program over the years. And,

whether the next step is to “jazz” it up or something

else, Citibank will be there working for you. 
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Let Citibank Welcome You to 
the Big Easy
Be sure to stop by the Citibank Welcome

Center before, during and after conference

hours each day to meet your Client

Development and CAS Managers, as well as

many of the experts who will be in attendance.

And, just as last year, representatives from

the National Industries for the Blind will join

us to show you what is new and interesting

in their product line. We will also be busy

throughout the conference taking photos of

attendees in action —— putting them all

together in a must-see slide presentation,

showing throughout Wednesday and Thursday.

So pop by for a glimpse of the famous (and

infamous) of this year’s conference. 

Fine Tune Your Skills with 
Hands-On Training
Once again this year, we are pleased to be

bringing back our well-attended roundtable

sessions, giving you the opportunity to

learn from other agency/organization

program coordinators

Citibank is proud to be a long-standing participant in the annual GSA

SmartPay® Conference, and this year we are thrilled to be here in 

New Orleans…one of the coolest places in the country. Throughout 

the three-day conference, we will host a number of interactive and

informative sessions.

and Citibank experts. In addition to adding 

a number of new topics, such as “Global

Challenges and Opportunities,” we have also

expanded last year’s very popular “Preventing

Fraud and Misuse in Your Card Program”

session. We are also increasing our hands-on

training room seating and will be offering

sessions on a range of our Web-based

solutions. And, visit our Citibank Technical

Demonstration Center where our super-cool

technology experts will be on hand for one-

on-one training, and for live demonstrations

on our various Web-based solutions.

Jazz Up Your Knowledge with
Continuing Education Units 
At Citibank, we know that training is important

to you and that earning Continuing Education

Units (CEUs) helps advance your career.

That is why this year Citibank has worked

with the GSA SmartPay office to get all of

our lecture, roundtable and hands-on

sessions CEU-certified. So now you

have the added benefit of earning

CEUs in addition to learning more

about how to make our products and

services work more efficiently for you. 

Our sessions follow the comprehensive

guidelines developed by the International

Association of Continuing Education and

Training (IACET). Remember to get your

certificate from the GSA stations after 

you attend sessions.

Mardi Gras in August with Citibank
Remember —— even though it is August, 

we are still planning to offer up our very own

version of Mardi Gras! The most famous

saying in New Orleans is “Laissez les bons

temps rouler!” (Let the good times roll!) ——

and that is exactly what we are going to do

at this year’s Citibank party!

Plan on joining us for what’s sure to be the

coolest, jazziest party at this year’s conference

—— an evening full of fun, food and surprises

hosted by Citibank® Commercial Cards,

Government Services. It all begins “Fat”

Tuesday, August 24 at 6:30 p.m. with a

parade from the Sheraton & Marriott Hotels

right to our Mardi Gras party. Dress is casual…

and for those who want to get into the spirit

of old Bourbon Street —— beads and

costumes are encouraged! 

Citibank
®

Commercial Cards,
Government Services
At the 6th Annual 

GSA SmartPay® Conference

C O M I N G  S O O N :

Citibank Hands-on Training… 

On the Road
This Fall we plan to take our hands-on training

on the road with a free Citibank® Custom

Reporting session in the Washington, D.C. area.

Our experts will work with you and others in

your organization, providing an overview of the

fundamentals for creating reports. Keep a look

out for details.



TechnologyTip

A. Update cardholder account 
demographics or controls that 
are appropriate for new FYE

1. Identify which cardholder demo-
graphics are affected, such as:
— Default ASC
— Discretionary code 1,2,3
— Credit limit
— Single transaction limit

2. Contact your Solutions Engineer 
to request the output file from the
Citibank® Custom Reporting System
“Cardholder Demographics Review
for FYE” query be placed in your
Organizational Shared Folder
— Modify query for agency-specific

needs or build your own query

3. Update demographics on 
cardholder account
— Submit maintenance via the

CitiDirect® Card Management
System, or

— Prepare a bulk maintenance 
file of changes by taking the
Custom Reporting System query
results as a text file, update the
appropriate fields in text file, 
and submit to Citibank 
• In this case, consult your 

Client Development 
Manager for submitting the 
file to Citibank

B. Identify Alternate ASCs 
currently assigned to cardholders 
and submit updates

1. Submit a request for the “ASC
Default and Alternate Report”
through your Solutions Engineer
— You must allow adequate time 

for Citibank to provide this
spreadsheet file of all alternate
ASCs assigned by cardholders 

— Requests may take more than the
usual two business days during
the September period of fiscal
year end preparations 

— The file will include only a partial
account number so it can be sent
via e-mail

2. Review this file to identify any
changes necessary

3. Input maintenance changes to 
ASCs through the CitiDirect Card
Management System user interface,
or

4. Take the ASC Default and Alternate
Report, modify any ASCs, then 
re-format the file for submission 
as an ASC Maintenance Import
— Upload the ASC Maintenance

Import file through the Citibank®

Electronic Reporting System for 
a secured data transmission
method since the re-formatted 
file contains account numbers 
• Upon receipt and loading of the

ASC Maintenance Import file,
new ASCs (adds) will be validated
against existing subfield defini-
tions to ensure data integrity

• You can supplement any necessary
changes through the ASC user
interface in the CitiDirect Card
Management System

C. Identify posted transactions not
included in last cycle billing of fiscal
year-end for appropriate reporting 
and financial accounting

1. Contact your Solutions Engineer to
request the output file from the Citibank
Custom Reporting System “FYE
Transaction List” query be placed in
your Organizational Shared Folder
— Modify query for agency-specific

needs or build your own query
— Modify query for start (day following

September cycle date) and end date
(September 30)

— Modify query to include other
desired data elements; the query
will include: hierarchy numbers,
account number, account name,
default ASC, transaction date,
posting date, merchant name, 
MCC and transaction amount 

— Immediately following fiscal 
year-end (October 1 or after it 
is known that September 30th
transaction postings are available
in the Citibank Custom Reporting
System) run the query or schedule
it to run through My Subscriptions

2. Use the data in the query results for
creating obligations in financial sys-
tem, reporting, etc.

FISCAL YEAR-END REPORTING

The fiscal year-end (FYE) reporting crunch will be here before you know it —— another year under our belts. If you have the need

to perform bulk maintenance to alternate accounting string codes (ASCs), to default ASCs or to other cardholder account

demographics or controls, we have a tip for you. This is also useful when you have a need for reporting transactions and detail

to identify those that have posted to cardholder accounts after the September cycle but before September 30th year end. 

Here are the steps you can follow:



Citibank 
Session 
Rooms

Citibank 
Welcome 
Center

Citibank 
Technology 
Demonstration 
Room

Citibank Hands-on 
Training Room

5th Floor of the Sheraton Hotel 

3rd Floor of the Sheraton Hotel — Napoleon Exposition Hall
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Date Time Session / Event Location

Monday 1:00 pm – 4:00 pm Citibank Welcome Center The Maurepas Suite
August 23 Third floor at the Sheraton

1:00 pm – 4:00 pm Citibank Technical Demonstration Center Napoleon Ballroom D 1
Third floor at the Sheraton

Tuesday 10:00 am – 5:30 pm Citibank Welcome Center The Maurepas Suite
August 24 Third floor at the Sheraton

10:00 am – 5:30 pm Citibank Technical Demonstration Center Napoleon Ballroom D 1
Third floor at the Sheraton

1:00 pm – 2:10 pm Citibank Purchase Card Best Practices* Napoleon Ballroom B 1-2-3
Third floor at the Sheraton

1:00 pm – 2:10 pm Citibank Support: A Training Guide for the A/OPC* Napoleon Ballroom C 1-2-3
Third floor at the Sheraton

1:00 pm – 2:10 pm Citibank® Online Statements and the Citibank® Grand Ballroom C 
Electronic Reporting System, Hands-On Training* Fifth floor at the Sheraton

2:30 pm – 3:40 pm Citibank® Online Statements and the Citibank® Grand Ballroom C 
Electronic Reporting System, Hands-On Training* Fifth floor at the Sheraton

2:30 pm – 3:40 pm Citibank Fleet Card Overview Napoleon Ballroom A 2-3 
Third floor at the Sheraton

2:30 pm – 4:30 pm Citibank Travel Card Best Practices Roundtable Napoleon Ballroom B 1-2-3 & C 1-2-3
Double Session Third floor at the Sheraton

4:00 pm – 5:10 pm CitiDirect® Card Management System, Grand Ballroom C 
Hands-On Training* Fifth floor at the Sheraton

6:30 pm – 11:00 pm Citibank’s Mardi Gras Party Parade line-up from Sheraton & Marriott
Hotels begins at 6:30 pm

Party starts at 7:00 pm at Generations Hall
310 Andrew Higgins Drive

Wednesday 8:00 am – 5:30 pm Citibank Welcome Center The Maurepas Suite
August 25 Third floor at the Sheraton

8:00 am – 5:30 pm Citibank Technical Demonstration Center Napoleon Ballroom D 1
Third floor at the Sheraton

8:00 am – 9:10 am Citibank Electronic Tools Overview Napoleon Ballroom B 1-2-3
Third floor at the Sheraton

8:00 am – 9:10 am Citibank Presents: National Industries for the Blind Napoleon Ballroom C 1-2-3
Third floor at the Sheraton

8:00 am – 10:00 am Citibank® Custom Reporting System, Grand Ballroom C 
Double Session Hands-On Training* Fifth floor at the Sheraton

9:30 am – 10:40 am Citibank Best Practices for Payments Napoleon Ballroom B 1-2-3
and Collections Third floor at the Sheraton

9:30 am – 10:40 am Citibank Support: Techniques for Establishing Napoleon Ballroom C 1-2-3
a Successful Audit Process Third floor at the Sheraton

9:30 am – 10:40 am Citibank Purchase Card Best Practices* Napoleon Ballroom A 2-3 
Third floor at the Sheraton

12:30 pm – 1:40 pm Citibank Travel Card Best Practices* Napoleon Ballroom B 1-2-3
Third floor at the Sheraton

12:30 pm – 1:40 pm Citibank Support: A Training Guide for the A/OPC* Napoleon Ballroom C 1-2-3
Third floor at the Sheraton

12:30 pm – 1:40 pm Citibank Presents: Napoleon Ballroom A 2-3 
Global Challenges and Opportunities Third floor at the Sheraton

12:30 pm – 1:40 pm CitiDirect® Card Management System, Grand Ballroom C 
Hands-on Training for the Experienced User, Fifth floor at the Sheraton
Purchase Card Reallocation

2:00 pm – 3:10 pm CitiDirect® Card Management System, Grand Ballroom C 
Hands-On Training* Fifth floor at the Sheraton

2:00 pm – 4:00 pm Citibank Purchase Card Best Practices Roundtable Napoleon Ballroom B 1-2-3 & C 1-2-3 
Double Session Third floor at the Sheraton

3:30 pm – 4:40 pm CitiDirect® Card Management System, Grand Ballroom C 
Hands-On Training for the Navy* Fifth floor at the Sheraton

Thursday 8:00 am – 1:00 pm Citibank Welcome Center The Maurepas Suite
August 26 Third floor at the Sheraton

8:00 am – 1:00 pm Citibank Technical Demonstration Center Napoleon Ballroom D 1
Third floor at the Sheraton

8:00 am – 9:10 am Citibank and Visa Presentation Napoleon Ballroom B 2-3
Third floor at the Sheraton

8:00 am – 9:10 am Citibank Presents: Napoleon Ballroom C 2-3
Techniques to Grow Your Program Third floor at the Sheraton

8:00 am – 9:10 am Citibank Travel Card Best Practices* Napoleon Ballroom A 2-3 
Third floor at the Sheraton

8:00 am – 10:00 am Citibank® Custom Reporting System, Hands-On Training* Grand Ballroom C 
Double Session Fifth floor at the Sheraton

9:30 am – 10:40 am Citibank Presents: Disputes: Resolution Without Delay Napoleon Ballroom B 2-3
Third floor at the Sheraton

9:30 am – 10:40 am Citibank and MasterCard Presentation Napoleon Ballroom C 2-3 
Third floor at the Sheraton

12:30 pm – 1:40 pm Citibank® Travel Card Administration Using Electronic Grand Ballroom C 
Solutions, Hands-On Training Fifth floor at the Sheraton

12:30 pm – 2:30 pm Citibank Presents: Preventing Fraud and Misuse Napoleon Ballroom B 2-3
Double Session in Your Card Program Third floor at the Sheraton

2:00 pm – 3:10 pm CitiDirect® Card Management System, and Reporting Grand Ballroom C 
Solutions, Hands-On Training for Veterans Affairs Fifth floor at the Sheraton

3:30 pm – 4:40 pm CitiDirect® Card Management System, Grand Ballroom C 
Hands-On Training for the Navy* Fifth floor at the Sheraton
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Citibank 

Training Sessions 

will be held 

at the 

Sheraton Hotel

* Items noted with an asterisk will be presented twice during the conference due to the anticipated interest in those topics.


