LocAL CONDITIONS

SLOVAKIA

Citibank Europe plc with its registered seat at 1 North Wall Quay, Dublin 1, Republic of Ireland, registered with the
Companies Registration Office, registration number 132781, conducting its business activity in the Slovak Republic
through Citibank Europe plc, pobocka zahranicnej banky with its registered seat at Mlynské nivy 43, 825 01
Bratislava, Slovak Republic, business number 36 861 260, registered with the Commercial Register of District Court
Bratislava I, Section Po, Insert No. 1662/B (hereinafter referred to as “Citibank”)

1. General Account Conditions
These Local Conditions for accounts held in the Slovak Republic supplement and/or amend and are to be read
together with the General Account Conditions of Citibank.

2. Set-Off, Assignment of rights

2.1 Citibank may use funds (both matured and unmatured) on any Customer's account for the purposes of setting off
against any obligation (matured or unmatured) of the Customer towards Citibank, regardless of the place of payment
or currency of these funds and obligation. Funds and obligations denominated in foreign currency shall be set off
using the exchange rate applicable to the purchase of such foreign currency, which appears on the exchange rate list
of Citibank in force as of the date of the setoff.

2.2 To the extent s.359, 5.360, s.361 and/or s.362 of the Slovak Commercial Code (No. 513/1991 Coll., as amended)
are in conflict with article 2.1 above, these sections 359, 360, 361 and 362 shall not be applicable.

2.3 The Customer shall not, without a prior written approval of Citibank, assign, transfer, change or dispose in any
manner whatsoever with any of its rights and duties, which arise out of the relationship between the Customer and
Citibank.

3. Performance

3.1 Unless specifically agreed otherwise in writing by Citibank, the place of payment of obligations arising in
connection with the business relations between Citibank and the Customer is solely at the business premises of
Citibank in the Slovak Republic.

3.2 Unless the parties agree otherwise, Citibank shall receive instructions from customers only during business days,
during which its business premises are open for general public. If Citibank is delivered any instruction after the
business hours of its business premises, the same shall be deemed received on the next business day, except for
instructions delivered in form of technical carriers and transmission of data through electronic banking. Citibank
shall be free to proceed, due to justified reasons, to a restriction or interruption of its business operations for the
necessary time. Any information concerning restriction or interruption of business operations shall be published by
Citibank.

3.3 The information shall be considered to be published in accordance with these Local Conditions when a given
piece of information are made available on business premises of Citibank, in the tariff or on the internet site of
Citibank (www.citibank.sk).

4. Interest on Funds in the Account

4.1 Interest rates, at which interest shall accrue on the funds deposited on the account, shall be determined by
Citibank and shall reflect the developments on the interbank market. The Customer acknowledges that Citibank is
free to decide that deposits on specific types of accounts shall bear no interest.

4.2 Citibank shall publish the relevant interest rates, including the penalization rate applicable to unauthorized debit
balance of current accounts. Citibank shall further inform the Customer of the interest rate applicable to the relevant
period and to the specific type of account by including such information on the bank statement to be sent by Citibank
to the Customer.

4.3 At specific intervals, which will be determined from time to time by Citibank, but at least once a year, Citibank
shall credit to the account of the Customer (if there is a credit balance on the account) or shall debit to the account of
the Customer (if there is a debit balance on the account) all the interest, to which the Customer is entitled with
respect to a credit balance on its account, or, as appropriate, to which Citibank is entitled in connection with a debit
balance on the Customer’s account.
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4.4 If the Customer is in default in the settlement of any payment liability or its part (installment), Citibank may, in
addition to requesting the payment from the Customer, charge to the Customer default interest accruing on the
overdue amount, starting from the date, on which the amount was due for payment, even if such default interest was
not charged by Citibank on the relevant bank statements. If Citibank omits or delays charging default interest, there
shall be no waiver or forbearance of default interest of Citibank.

5. Handling the Account and Funds in the Account

5.1 Only the Customer is entitled to handle the account, other persons are obliged to present a special Power of
Attorney awarded by the Customer; unless this Power of Attorney has been awarded in front of Citibank in Slovakia,
the Customer's signature on this Power of Attorney must be legalized.

5.2 The Customer must provide Citibank with signature specimens of persons authorized to handle the funds on the
account in the Customer’s name, certified in the manner as determined by Citibank.

5.3 If according to a special written agreement or arrangement concluded between Citibank and the Customer the
latter is obliged to have a sufficient amount of funds on its account at the due date of payment in order to fulfil its
obligations towards Citibank, it is understood that Citibank shall be entitled to use the funds on the account for that
purpose (i.e. debit the account with a respective due amount in favour of Citibank).

5.4 When entering into any transaction with Citibank, the Customer shall be using only funds in its exclusive
ownership, and shall enter into such banking transactions at its own account. If the Customer contemplates entering
into a transaction using funds owned by a third party, or for the account of a third party, the Customer shall be
obliged to identify such a third party, as required by the applicable laws and shall submit to Citibank a written
consent of such a third party authorizing the use of its funds. If the Customer fails to identify, with respect to an
individual transaction, a third party as the owner of funds used for the transaction, or as a party, for the account of
which the transaction is to be closed, then the Customer is deemed to have submitted to Citibank, with respect to
such a transaction, a statement to the effect that the transaction is to be closed with its own funds and for its own
account.

6. Statements of Accounts

6.1 Citibank shall be sending to the Customer bank statements as often as instructed by the Customer, but at least
once a year. Citibank statement shall specify all the credit and debit transactions on the account, and its overall
balance.

6.2 A statement from the records kept by Citibank shall be, vis-a-vis the Customer, prima facie evidence of
correctness of figures appearing on such a statement, which may only be challenged if the Customer submits a
sufficient document to the contrary.

6.3 Citibank may post anytime credits/debits to the account in order to correct any error or mistake affecting the
credit/debit transactions on the account. Each such correction shall be advised by Citibank to the Customer.

6.4 If the Customer requests Citibank to take delivery of bank statements personally, Citibank shall keep bank
statements in its own premises on behalf of the Customer. The Customer shall be obliged to take receipt of the bank
statements in the premises of Citibank at least once a month. If the Customer fails to take receipt of bank statements
by the last day of the calendar month following the one, in which the bank statement was generated by the system of
Citibank, Citibank shall send any outstanding bank statements to the postal address of the Customer.

7. Special Provisions applicable to Electronic Banking

Article 7 of these Local Conditions shall only apply if the Customer uses the system of internet banking of Citibank
(hereinafter referred to only as ,,System®), based on which there is a direct ,,on-line* electronic connection between
Citibank and the Customer.

7.1 Electronic banking services

7.1.1 The Customer may request Citibank to allow it to use the following electronic banking services provided
through the System:

a) direct (on-line) access to information concerning designated accounts of the Customer,

b) access to data files containing information concerning designated accounts of the Customer,

c) giving of instructions to Citibank via electronic media (including payment initiation),

d) automated transmission of files and reports with data concerning designated accounts of the Customer,

e) transmission of designated information to electronic (e-mail) address or to a mobile phone in form of SMS
messages (so-called notification of events), or

f) a different electronic service, which Citibank agrees to provide,
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(hereinafter referred to individually only as ,,Service and jointly as ,,Services®).

7.1.2 If the Customer uses a Service, which is based on transmission of information through a global communication
network (internet), by undersigning the relevant form of Citibank, in which such Services are selected, the Customer
agrees with the provision of the Services through the internet, while being fully aware that the internet might not
ensure a safe transmission, or that there may be delays at the provision of the Services. The Customer acknowledges
and accepts the risks of possible violation of confidential nature of information so transmitted, and other risks
associated with the use of the internet.

7.1.3 If the Customer select the Service entitled ,,automated transmission of files and reports®, under which it
requests sending of specific information on a pre-determined electronic (e-mail) address, Citibank shall make
available such a Service on condition that the Customer notifies to Citibank a so-called secured e-mail address, and
imports to the System a public section of a personal digital certificate. The term “personal digital certificate” means a
certificate issued by a third party authorized thereto, which makes it possible to digitally undersign and ,,encrypt™ an
electronic (e-mail) message, thus preventing its abuse by unauthorized parties. The Customer shall obtain a personal
digital certificate from an authorized provider at its own expense. Citibank shall not be liable for the security of the
environment, in which the Services are being provided (internet), or for the compatibility between the personal
digital certificate and the System.

7.2 User profiles

7.2.1 In case the System has not been already installed to the Customer by other Related Party (as defined in article
9.2 letter f), the Customer shall be obliged to specify persons, using a form compiled by Citibank, who will be
empowered by the Customer to take actions on its behalf through the System and who will be authorized by the
Customer to access the System and to use the same to the selected extent, and for whom Citibank shall create a user
profile (hereinafter referred to only as ,,Users®).For those persons, who will be authorized by the Customer to create
new profiles for Users, and to change the settings of existing profiles of Users (so-called administration function),
Citibank shall create an administrator profile, while the administrator shall have the right to create, change, and
cancel user profiles on behalf of the Customer, and to set limits and levels of authorization on behalf of the Customer
(hereinafter referred to only as ,,Administrator®). Any actions associated with the administration of user profiles
must be taken by at least two Administrators. One administrator profile shall be required to create, change, or cancel
data, and the other administrator profile shall be require to approve any changes so made.

7.2.2 The Customer shall be liable for the selection of the scope of access rights of Users and Administrators and
thereto related setting of user and administrator profiles by Citibank.

7.2.3 After the setting of the administrator profiles by Citibank and after the installation of the System on the
machines of the Customer, the Customer shall be obliged to inform Citibank of any new Users, using a form
compiled by Citibank. Prior to the creation of a new user profile, the Customer shall be obliged to disclose to
Citibank identification data of the person (to the extent required by the applicable legislation), for whom a user
profile is to be created, and it shall provide to Citibank collaboration necessary to check the identity of such a person.
The Customer agrees to disclose such information within a reasonable period prior to the creation of the relevant user
profile, including the related documents and the consent, if any, to be given by the affected person as per the
applicable legislation, so that Citibank may duly check such information and documents. The Customer
acknowledges hereby and agrees that Citibank shall not authorize a new user profile for the approval of transactions,
unless the duties set forth above are performed. The Customer shall not be allowed to create or change a user profile
(if such a change is due to generally binding legal regulations) until the time, when the relevant User is identified to
Citibank as provided above.

7.2.4 The Customer shall be fully liable for the conduct of each User and Administrator, which directly or indirectly
involves the System. Similarly, the Customer shall be fully liable for the granting of user rights (setting of user
profiles) to additional Users, and for the scope of such rights (e.g. authorization to act individually, jointly, or subject
to certain limitations). If the Customer wishes to replace the Administrator, it shall request Citibank to do so using a
form compiled by Citibank.

7.2.5 The Customer acknowledges hereby and agrees that all the user profiles, including the relevant passwords,
shall be administered by Administrators and that the Customer shall bear liability for the actions of each
Administrator. The Customer agrees to develop and follow internal procedures concerning safe use of passwords and
their safe storage.

7.2.6 When checking the authority of a User or Administrator, Citibank shall make, through the relevant
functionality of the System, only a check mentioned in Article 7.3 of these Local Conditions. Citibank shall not be
liable for any errors or omissions caused by the Customer, or for duplicity of any Service. Citibank shall act only on
the basis of reference to a certain current account number, provided that the Customer specifies the name of the
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current account in question. Citibank may refuse to proceed on the basis of such actions taken with the System, with

respect to which it believes that they do not contain information sufficiently certain or complete for the provision of

the Services, or if Citibank has any doubts as to the correct contents and authorization, or compliance with safety
procedures within the meaning of Article 7.3 of these Local Conditions. Such a decision shall be notified by Citibank
to the Customer without undue delay, which notice may be given also by phone.

7.3 Safety procedures

7.3.1 Verification by the SafeWord method

a) The SafeWord method is used mandatorily to review the authority of Administrators and all Users, whose user
profiles authorize a so-called active access to the System, such as initiation and approval (authorization) of
transactions, including, but not limited to approval of money transfer orders involving the accounts of the
Customer.

b) Citibank shall issue to the Customer and to each User and Administrator (with an active access to the System) a
separate card, which is a hardware generating dynamic password allowing both active and passive access to the
System using the principle of active interaction with the System (hereinafter referred to only as ,,SafeWord
Card“) after inputting the relevant personal identification number assigned by Citibank for each SafeWord Card
(hereinafter referred to only as ,,PIN). Citibank is entitled to a fee for issuance of each SafeWord Card.

c) Citibank shall review the authority of the User or the Administrator to take actions using the System, by which
they may initiate or approve transfers of funds from the current account of the Customer, and the authority of the
Administrator to administer the System, using the SafeWord security check method. Such a method consists in
the use of the SafeWord Card by an authorized person of the Customer. The SafeWord Card shall be used in
combination with a prompt and reply window on the System login screen upon login of each User or
Administrator into the System. Upon their login, the User or the Administrator shall input their PIN into the
SafeWord Card. If the PIN is correct and the User or the Administrator inputs into their SafeWord Cards the text
of the ,,prompt™ field appearing on the System login screen, the SafeWord Card shall generate a dynamic
password. After inputting such a password in the field ,,reply* of the System login screen, the User or the
Administrator shall be granted access to those Services, which are assigned to the given user profile of the User
or the given administrator profile of the Administrator.

7.3.2 Verification by the secured password method

a) The secured password method is intended for those Users, whose user profiles authorize only a so-called non-
active access to the System (in particular such as access to information concerning current accounts, bank
statements, or current account netting functions). The Users and the Administrators with active access to the
System must use the Safeword method even if entering into transactions, which are regarded as non-active
access to the System.

b) The secured password method requires the Administrators, prior to the using such a method, to set the user
profile of the relevant User in the System, so that the User appears as a secured password User. The
Administrators shall then hand over the relevant authorization to access the System to the specific User, and
shall be fully liable for the extent and accuracy thereof. A secured password User, who correctly inputs on the
relevant page of the System his/her username and password determined by the Administrators, will have access
to designated Services to the extent defined by the Administrators, other than those Services, which require the
SafeWord method of verification.

8. Preservation of Confidential Nature of Information

8.1 The Customer acknowledges hereby that Citibank may grant access or disclose to a third party, even without a
consent of the Customer, certain information concerning the financial standing of the Customer, including
information concerning all the transactions arranged for the Customer, information concerning debts (and the
security thereof), which are receivable by Citibank from the Customer under the transactions so arranged,
information concerning payment of liabilities arising for the Customer out of the transactions so arranged, and
information concerning creditworthiness and reliability of the Customer as to the settlement of its liabilities,
including information collected by Citibank in the course of negotiations leading to the closure of such transactions,
to the extent defined by the Slovak Act 483/2001 Coll. (Banking Act, as later amended - hereinafter referred to only
as ,,Banking Act“), including information having nature of business secret. Citibank may proceed as provided above
in circumstances contemplated by the applicable law, in cases, in which Citibank is obliged or allowed to disclose
such information by virtue of a court order or a decision or request of a different authority having jurisdiction; in
cases other than above such information may be disclosed only against a written consent received from the
Customer. The consent authorizing such disclosure of or access to information and data shall be given by the
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Customer by executing the underlying contractual document, under which Citibank arranges the transaction for the
Customer.

8.2 The Customer represents hereby that all the parties, whose personal data the Customer has disclosed or will
disclose to Citibank (regardless of the form of such disclosure) have expressly authorized the disclosure of their data
to Citibank, being Citibank authorized to process their data and make available/disclose their data also to third
parties to the extent and at the terms, at which Customer’s data are being processed. The Customer further agrees to
submit to Citibank consents issued by the affected parties if a request is made to such effect by Citibank.

8.3 By undersigning the underlying contractual document, under which Citibank arranges a transaction for the
Customer, the Customer authorizes granting access to and disclosure of all the information mentioned in article 8.1
above, including documents on which these information are recorded or on which these information were provided
by the Customer, to the third parties listed in article 9.2 letter (f), while the Customer gives its consent and authorizes
such third parties to further process such information for purposes, which ensue from the nature of their business or
activities.

9. Protection of personal data

9.1 By undersigning the underlying contractual document, under which Citibank arranges a transaction for the

Customer, each person acting on behalf of or for the Customer (hereinafter referred to only as ,,Authorized Person‘)

acknowledges the following:

a) he/she is obliged to disclose to Citibank and to authorized persons acting on its behalf his/her own personal data,
and make possible their retrieval by copying, scanning or other recording, to the extent, in the manner, and for
the purpose defined by the applicable legislation, in particular the Banking Act, the Slovak Act 510/2002 Coll.
(Payment System Act, as later amended), the Slovak Act 297/2008 Coll. (Protection against Laundering of
Money from Crime and Protection against Financing of Terrorism Act, as later amended), the Slovak Act
428/2002 Coll. (Protection of Personal Data Act, as later amended - hereinafter referred to only as ,,Protection
of Personal Data Act®), and other applicable legislation from time to time in force in the Slovak Republic, the
Ireland, and countries, in which Citibank Europe plc operates, and also in the remaining countries of the
European Union,

b) Citibank may, even without a consent of the Authorized Person, grant access to or disclose personal data of the
Authorized Person to the extent, in which they appear in the underlying contractual document, under which
Citibank arranges a transaction for the Customer, to any party, as long as such access or disclosure of personal
data is reasonably necessary for Citibank to perform its own liabilities, or enforce against the Customer its
claims arising out of the relevant contractual relationship between Citibank and the Customer or arising out of
the applicable legislation.

9.2 By undersigning the underlying contractual document, under which Citibank arranges a transaction for the

Customer, the Authorized Person gives to Citibank a consent and authorizes Citibank to process his/her personal data

to the extent, for the purposes, for the term, and subject to the terms and conditions appearing below (hereinafter

referred to only as ,,Consent*):

a) the Consent is granted to process, grant access to, disclose, and transmit across border the Data (as defined
below) to third countries, and to retrieve personal data by copying, scanning and other recording from official
documents and disclosed documents (hereinafter referred to only as ,,Processing of Data“) pursuant to the
provisions of the Personal Data Protection Act; the Authorized Person separately authorizes processing and
cross-border transmission of Data (as defined below), including his/her birth certificate number, even with
respect to countries, which are regarded as countries that do not warrant a reasonable protection of personal data.

b) Personal data shall include all the personal data of the Authorized Person (including data treated as banking
secret) as the same are defined by applicable legislation, which were or are being disclosed by the Authorized
Person to Citibank in any form prior to or at the closing of the transaction, or which the Authorized Person
discloses throughout the term of any agreement made with Citibank (hereinafter referred to only as ,,Data®).

c) Purposes of Processing of Data are (i) performance of duties by Citibank pursuant to the applicable legislation,
internal by-laws of Citibank and internal legislation in force within the Citi group, (ii) identification, validation
and verification of identification of customers of Citibank, (iii) preparation, closing and implementation of
transactions with the Customer, exercise of rights and performance of duties by Citibank arising out of any
closed transaction, or, as appropriate, any relationship between Citibank and the Customer related thereto, (iv)
preparation, closing and execution of transactions between the Customer and the Related Party resident in the
European Union and in each country, in which such Related Party is resident or operates, and for the purpose of
exercise of rights and performance of duties by Citibank and the Related Party arising out of any closed
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d)

e)

transaction, or, as appropriate, any relationship related thereto, (v) underwriting of insurance policies related to
certain transactions at the agreed upon terms, (vi) purposes associated with operative management, strategic
planning, internal control of Citibank and protection against laundering of money from crime and protection
against financing of terrorism, and also for the purposes of informing the Customer of any new products (as
described below), or changes to existing products, (vii) contacting of the Customer or the Authorized Person by
Citibank (or, as appropriate, by other parties on behalf of Citibank) for the purposes of direct marketing of
products and services offered by Citibank or third parties, by sending of correspondence, electronically, by
making phone calls, sending fax messages, or SMS messages, as appropriate, for indefinite term even after the
completion of the transaction, while the Authorized Person shall be free to withdraw such a consent anytime by
sending a written notice to the address of Citibank.

The Consent is being granted for the term of the contractual relationship underlying the relevant transaction
arranged by Citibank, and for the term, for which Citibank is obliged to keep on file the relevant documents
(containing personal data of the Customer) pursuant to special legislation, while throughout the entire term
above the Authorized Person shall not be free to withdraw any of the consents above, unless the applicable
legislation provides otherwise.

The Data shall be processed (i) using both manual and automated means of Processing of Data, (ii) within the
information system of Citibank and the information systems of Citibank Europe plc, (iii) by granting access to
and/or disclosing the Data for their Processing within information systems operated on servers located in third
countries, in which Related Parties or their processors are resident, (iv) while being secured and protected in
accordance with the relevant security standards and regulations applicable to the protection of personal data in
force within the Citi group, even if the Data are transmitted to parties resident in countries treated as countries
that do not warrant a reasonable protection of personal data.

The Data will be disclosed and enabled for access, including documents on which these information are
recorded or on which these information were provided by the Customer or Authorized Person to (i) related
parties of Citibank resident in the European Union and in each country, in which such related party of Citibank
is resident or operates, while the term “related parties” shall mean parties making part of the consolidation field
of Citibank, including controlling companies, controlled companies, and affiliates from the Citi group, i.e.
Citigroup Inc. and parties directly or indirectly controlling Citigroup Inc. and/or parties directly or indirectly
controlled by Citigroup Inc. (hereinafter referred to only as ,,Related Parties*), including, but not limited to for
the purpose of arranging of the requested transaction or use of auxiliary services offered by Citibank through the
Related Parties and also for the purpose of preparation, closing and execution of transactions between the
Customer and the Related Party, (ii) agents or legal, tax, and other consultants engaged by Citibank or its
Related Parties, (iii) a party, which was engaged by Citibank to perform its contractual or statutory duties,
including exercise of rights under any agreement between Citibank and the Customer,(iv) third parties for the
purpose of arranging of the requested transaction or use of auxiliary services offered by Citibank through third
parties (including, but not limited to parties providing for making and receipt of payments and settlement,
issuance of payment cards, provision of insurance, etc.), (v) a party, with whom Citibank holds talks with
respect to the assignment of any debts payable by Citibank to the Customer, or a party, which intends to take
over any debt owed by the Customer or accept assignment of any debt owed by the Customer, (vi) third parties
for the purpose of preservation and enforcement of the rights of Citibank arising out of the transaction in court
or out of court, or assignment of any debt receivable by Citibank or its part or accessories, including disclosure
of confidential information in connection with negotiations pertinent to such authorizations or conclusion of
agreement, (vii) the company Society for Worldwide Interbank Financial Telecommunication SCRL, Avenue
Adéle 1, B-1310 La Hulpe, Belgium (hereinafter referred to only as ,,SWIFT*) for the purpose of making and
receipt of cross-border payments, (viii) other processors of Data, who process the Data under an authorization on
behalf of Citibank or Related Parties (i.e. mediators as defined in the Personal Data Protection Act), (ix) any
party, with respect to which the disclosure is reasonably necessary for Citibank to be able to exercise its rights
and perform its duties arising out of business relationships between Citibank and the Customer, regardless
whether such parties are resident in the Slovak Republic, the European Union or in other countries, including
those, which are treated as countries that do not warrant a reasonable protection of personal data. Citibank shall
publish an updated list of third parties, to which it shall disclose the Data for further processing in connection
with arranging of transactions; the third parties referred to above may be mentioned also on the relevant
documents pertinent to the individual transactions. Any changes to the list of such third parties shall also be
published by Citibank. The Customer agrees that if a mediator is authorized to process personal data only after
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the retrieval thereof, the notification duty of Citibank shall be performed upon publishing the identity of such
mediator.

g) The Authorized Person acknowledges hereby and agrees that in connection with the performance of transactions
the Data may be transmitted to third countries, such as the countries of the European Union (both current and
future member States), the USA and other countries, in which any of the Related Parties or processor of Data
authorized by Citibank or a Related Party are resident or have an agency, whereas (i) the Authorized Person
acknowledges hereby and agrees that Data may be transmitted on a cross-border basis pursuant to the above also
to such countries, which according to the applicable legislation are not regarded as countries that warrant a
reasonable protection of personal data, (ii) the Authorized Person acknowledges hereby that the transmission of
Data to third countries, including those, which do not warrant a reasonable protection of personal data, is strictly
necessary for the performance of the duties of Citibank arising out of the relevant transaction.

9.3 By undersigning the underlying contractual document, under which Citibank arranges a transaction for the

Customer, the Authorized Person represents hereby (i) to be aware that Citibank processes data as operator, (ii) to be

aware that at the Processing of Data Citibank uses services of Data processors on a contractual basis, (iii) to be

informed of the name and registered office of both the personal data operator and mediators, the purpose of their
processing, third parties, to whom the Data shall be disclosed, or, as appropriate, the addressees, to whom the Data
shall be disclosed, and the third countries, to which the Data shall be transmitted, (iv) to understand that unless the
legislation or other applicable legal regulations provide otherwise, the disclosure of Data by the Authorized Person is
voluntary, (v) to have been instructed of existence of rights of the affected party within the meaning of the Personal

Data Protection Act, (vi) the Data that have been disclosed thereby, are correct and updated, and he/she is aware of

his/her liability for keeping the disclosed Data up to date, (vii) to understand that upon expiration of the term of

Processing of Data the Data shall be destroyed, or, as appropriate, rendered duly anonymous.

10. Force Majeure, Liability of Citibank

10.1 Citibank shall not be liable for any damage or other consequences caused by forged or incorrectly filled-in
money transfer orders, instructions or other documents, or by submittal of forged or altered documents and deeds,
which Citibank could not have recognized even if exercising due care.

10.2 Citibank shall not be liable for errors or delay in the transfer of funds, failure to transfer funds, or any other
consequences that are due to causes beyond its control.

10.3 Citibank shall not be liable to the Customer for any damage caused by abuse of signature specimen of
Authorized Persons or other means of control used by Citibank and the Customer to check the identity of persons
acting on behalf of the Customer, unless such abuse occurs as a result of misconduct or gross negligence on the part
of Citibank.

10.4 The Customer agrees with and acknowledges the fact that the use of electronic access to transactions through
the internet may be affected by malfunctions or breakdown of such a network, delayed transmission, attack by a
computer virus, or unauthorized hacking by a third party (including abuse of username or password with the aim to
access the relevant system). Therefore, notwithstanding the security elements that are used, and notwithstanding
utmost efforts to ensure safe electronic access to transactions, Citibank shall not be liable for any damage arising in
connection with the use of internet access to transactions, unless the damage occurs as a result of breach of duties on
the side of Citibank.

10.5 The Customer understands that transmission of data through the internet is not a safe form of transmission of
information, and that during their transmission there may be loss of confidentiality, alteration, or abuse of transmitted
data. The Customer agrees hereby that Citibank shall not be liable for any abuse of communication sent by the
internet or for unauthorized access to or alteration of information transmitted through the internet. Neither shall
Citibank be liable for any damage or other consequences caused by malfunction, delay, or computer virus occurring
upon transmission of information through the internet.

11. Protection of deposits

11.1 Deposits of customers shall be protected as per the system of protection of deposits of Ireland, which is in
compliance with the provisions of the Directive of the European Parliament and Council 94/19/ES from May 30,
1994 on the system of protection of deposits. Detailed information concerning the system of protection of deposits
shall be published by Citibank.

11.2 If Citibank shall participate also on the Slovak system of protection of deposits, then protection of deposits shall
be governed also by the applicable Slovak laws.
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11.3 The Customer shall be obliged to submit to Citibank all the documents and information, which are necessary or
required by the applicable laws to assess, whether the deposit made by the Customer is eligible for protection
pursuant to applicable laws. If the Customer fails to submit to Citibank the relevant documents, the deposit of the
Customer shall be treated as non-protected, unless the law provides otherwise.

12. Termination

12.1 Each the Customer and Citibank shall be free to fully terminate their relationship anytime and without the need
to disclose specific reasons, by giving a written notice. Unless the Customer and Citibank agree otherwise in writing,
each such a termination shall become effective on the last business day of the calendar month following the one, in
which a written notice of termination is delivered to the other party.

12.2 After receipt of a notice of termination, all the then outstanding liabilities of the Customer towards Citibank
must be settled as soon as possible. These Local Conditions shall remain in full force and effect until the time, when
all the outstanding liabilities between Citibank and the Customer are settled.

13. Governing law
These Local Conditions (including any non-contractual obligations resulting or arising thereto) shall be governed by
the applicable legislation in force in the Slovak Republic.

14. Amendments of Local Conditions

Citibank shall have the right to amend or supplement these Local Conditions on the following grounds: (i) it is
required by changes to the legal environment, in particular in response to changes to the legislation or enactment of
new legislation, or changes to the interpretation or application thereof, or changes to the decisions of authorities
responsible for the supervision over Citibank or decisions of authorities responsible for supervision of protection of
personal data, (ii) if there is a need to introduce such changes to reflect practical experience of Citibank and other
relevant parties operating on the market of the European Union, (iii) if there is a need to incorporate other provisions
that are usual on the marketplace and necessary to preserve the rights of Citibank, (iv) if there is a change in the
market of banking services. The Customer shall be notified in writing of any amendments to these Local Conditions.
The Customer may express its disagreement with any change to these Local Conditions by a written notice to be
delivered to Citibank not later than 15 days from the notification of the amendments. However, if by the term above
the Customer fails to express its disagreement with the changed Local Conditions or keeps receiving transactions so
that in the given circumstances it is obvious that it intends to keep doing business with Citibank, or if by its conduct
it confirms to have acknowledged the changed Local Conditions, Citibank shall treat such a conduct of the Customer
as an expression of its approval of such changed Local Conditions.
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LocAL CONDITIONS

SLOVAKIA

Citibank Europe plc so sidlom 1 North Wall Quay, Dublin 1, frsko, zapisana na Urade pre registraciu spolo¢nosti
pod ¢islom 132781, prevadzkujiica svoju podnikatel'ski ¢innost’ v Slovenskej republike prostrednictvom Citibank
Europe plc, pobocka zahraniénej banky, so sidlom Mlynské nivy 43, 825 01 Bratislava, Slovenska republika, ICO:
36 861 260, zapisand v Obchodnom registri Okresného stidu Bratislava I, oddiel Po, vlozka ¢. 1662/B (d’alej len
,,Citibank*)

1. VSeobecné podmienky vedenia tuctov )
Tieto ,,Miestne podmienky* vedenia uctov v Slovenskej republike doplnaji a/alebo menia ,,VSeobecné podmienky
vedenia Gétov Citibank® a st ich neoddelitel'nou sucast'ou.

2. Vzajomné zapocitanie, postipenie prav

2.1 Citibank je opravnena pouzit’ penazné prostriedky (splatné i nesplatné) vedené na ktoromkol'vek ucte Klienta na
zapocitanie akejkol'vek jej pohladavky (splatnej i nesplatnej), ktord ma voci Klientovi, a to bez ohl'adu na miesto
platenia alebo menu tychto peniaznych prostriedkov, resp. pohladavok. Peniazné prostriedky a pohladavky
denominované v zahrani¢nej mene budu zapocitané s pouzitim vymenného kurzu pre nakup prislusnej zahranicnej
meny, ktory je uvedeny v kurzovom listku Citibank platnom k datumu zapocitania.

2.2 V rozsahu, v akom je § 359, § 360, § 361 a/alebo § 362 slovenského Obchodného zakonnika (zékon ¢. 513/1991
Zb., v zneni neskorsich predpisov) v rozpore s ustanoveniami uvedenymi v ¢lanku 2.1, takéto ustanovenia §§ 359,
360, 361 a 362 sa nepouzijil.

2.3 Klient nie je opravneny bez predchadzajuceho pisomného stihlasu Citibank postipit’, previest, menit’ alebo
akokol'vek disponovat’ s akymkol'vek zo svojich prav alebo zavédzkov, ktoré vznikli na zéklade vztahu Klienta
a Citibank.

3. PInenie

3.1 Pokial' Citibank vyslovne nestanovi pisomne inak, miestom plnenia zavédzkov vyplyvajucich v stvislosti
s obchodnym vztahom Citibank a Klienta su vyhradne obchodné prevadzky Citibank v Slovenskej republike.

3.2 Pokial’ sa nedohodne inak, Citibank prebera od Klientov pokyny iba v bankové pracovné dni, pocas ktorych st
otvorené jej obchodné prevadzky. Ak buda Citibank dorucené pokyny mimo otvaracich hodin jej obchodnych
prevadzok, buda sa povazovat’ za prevzaté v nasledujici pracovny dei, s vynimkou pokynov doru¢ovanych vo forme
technickych nosicov a prenosov dat prostrednictvom elektronického bankovnictva. Citibank je opravnena z dovodov
hodnych osobitného zretela obmedzit’ alebo prerusit’ na potrebnti dobu svoju prevadzku. Informacie o obmedzeni
alebo preruseni prevadzky Citibank zverejiuje.

3.3 Zverejnenim informacii podla tychto Miestnych podmienok sa rozumie spristupnenie danej informacie
v obchodnych prevadzkach Citibank, v sadzobniku alebo na internetove;j stranke Citibank (www.citibank.sk).

4. Uro&enie prostriedkov na uéte

4.1 Urokové sadzby, ktorymi su prostriedky na Géte tro¢ené, su stanovené Citibank v zavislosti od vyvoja na
medzibankovom trhu. Klient berie na vedomie, ze Citibank je opravnena stanovit’, ze prostriedky na ur¢itom type
uctov nebudu Grocené.

4.2 Citibank prislusné urokové sadzby zverejiiuje, vratane sankénej urokovej sadzby z nepovoleného debetu na
beznom ucte. Citibank tiez oznamuje Klientovi vysku danej arokovej sadzby pre prislusné obdobie a pre dany druh
uctu na Grokovom vypise zaslanom Klientovi.

4.3 V stanovenej dobe, ktora bude priebezne urCovana Citibank, avSak za predpokladu, Ze to bude najmenej raz za
rok, Citibank pripise na ucet Klienta (v pripade kreditného zostatku na ucte) a odpise z Gétu Klienta (v pripade
zaporného zostatku na 0cte) vsetky troky, na ktoré ma Klient narok s ohl'adom na kreditny zostatok na ucte,
pripadne na ktoré ma narok Citibank v suvislosti s debetnym zostatkom na tcte.

4.4 Ak je Klient v omeskani s platenim peniazného zavézku alebo jeho Casti (splatky), je Citibank popri plneni
zavdzku opravnena pozadovat’ od Klienta aj uroky z omeskania z dlZznej sumy, a to po¢nic ditom splatnosti dlznej
sumy, s ktorou je v omeskani, a to aj vtedy, ak takéto tiroky z omeskania neboli vytctované Citibank na prislusnych
vypisoch zuétu. V pripade, ze Citibank opomenie alebo sa omeskd s vyuctovanim uUrokov z omeSkania, tato
skuto¢nost’ sa nebude povazovat’ za zrieknutie alebo vzdanie sa prava na Groky z omeskania zo strany Citibank.
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5. Nakladanie s i¢tom a prostriedkami na ucte

5.1 Suctom je opravneny nakladat’ vyluéne Klient, iné osoby vyluéne na zaklade osobitného plnomocenstva
udelené¢ho Klientom. Pokial’ takéto plnomocenstvo nebude udelené pred Citibank v Slovenskej republike, podpis
Klienta na plnomocenstve musi byt’ tiradne osvedceny.

5.2 Klient je povinny poskytnit Citibank podpisové vzory osdb splnomocnenych na nakladanie s penaznymi
prostriedkami na u¢te v mene Klienta, ktoré buda overené spdsobom stanovenym Citibank.

5.3 V pripade, Ze podla osobitnej pisomnej zmluvy alebo dohody uzatvorenej medzi Citibank a Klientom je Klient
povinny mat’ k prislusnému diu splatnosti na Gc¢te dostatok penaznych prostriedkov za celom splnenia svojich
zavdzkov voci Citibank, tak plati, ze Citibank je opravnena za tymto t¢elom nakladat’ s prostriedkami na ucte (t.j.
prislusné dlzné sumy odpisat’ z uctu v prospech Citibank).

5.4 Klient je povinny pri vykonavani vsetkych obchodov so Citibank pouzivat’ len prostriedky vo svojom vylu¢nom
vlastnictve a vykondvat’ bankové obchody na svoj vlastny ucet. V pripade, ak Klient zamysl'a vykonat’ obchod
s pouzitim prostriedkov vo vlastnictve tretej osoby alebo na jej ucet, Klient je povinny identifikovat’ takato osobu
v sulade s prislusnymi pravnymi predpismi a predlozit’ Citibank pisomny sthlas tretej osoby s takymto pouzitim jej
prostriedkov. Pokial' Klient pri jednotlivom obchode neidentifikuje tretiu osobu ako vlastnika prostriedkov
transakcie alebo ako osobu na ktorej ucet sa obchod vykonava, potom sa ma sa za to, ze Klient pri vykonani takého
obchodu poskytol Citibank vyhlasenie o tom, Ze obchod vykonava s prostriedkami vo svojom vlastnictve a na
vlastny ucet.

6. Vypisy z uctov

6.1 Citibank zasiela Klientovi vypisy z uctu s frekvenciou urcenom Klientom, minimalne vSak jedenkrat ro¢ne, na
ktorych st uvedené vSetky kreditné a debetné operacie s uctom a celkovy zostatok na ucte.

6.2 Vypis zo zaznamov Citibank je voci Klientovi prima facie (dostatocnym) dokladom o spravnosti udajov
uvedenych v tomto vypise, ktory je mozné spochybnit’ iba v pripade, ze Klient predlozi dostato¢ny doklad
potvrdzujtci opak.

6.3 Citibank ma pravo kedykol'vek pomocou odpisania/pripisania na Gcet opravit’ vSetky omyly a chyby v
kreditnych/debetnych operaciach na ucte. Kazdd takiito opravu Citibank oznami Klientovi.

6.4 V pripade, ak Klient pozZiada Citibank o osobné preberanie vypisov z Gctu, uklada Citibank vypisy z G¢tu v mene
Klienta vo svojich priestoroch. Klient je povinny preberat’ si vypisy z uctov v priestoroch Citibank minimalne raz
mesacne. V pripade, ak si Klient vypisy z u¢tu neprevezme najneskor do konca kalendarneho mesiaca po uplynuti
mesiaca, v ktorom bol vypis z ictu vygenerovany zo systému Citibank, Citibank zaSle neprevzaté vypisy z Gctu na
korespondencnt adresu Klienta.

7. Osobitné ustanovenia pre elektronické bankovnictvo

Clanok 7. Miestnych podmienok sa pouzije len vtedy ak Klient vyuZiva systém internetového bankovnictva Citibank

(d’alej len ,,Systém*), na zaklade ktorého dochadza k priamemu ,,on-line* elektronickému styku medzi Citibank a

Klientom.

7.1 Sluzby elektronického bankovnictva

7.1.1 Klient mdze poziadat’ Citibank o umoznenie nasledovnych elektronickych bankovych sluzieb, poskytovanych

prostrednictvom Systému:

a) priamy (on-line) pristup k informaciam o ur¢enych uctoch Klienta,

b) pristup k datovym suborom obsahujicim informacie o ur¢enych uc¢toch Klienta,

c¢) udelovanie pokynov Citibank elektronickou cestou (vratane posielania platobnych prikazov),

d) automatizované dorucovanie stiborov a reportov s informéaciami o uréenych uctoch Klienta,

e) zasielanie urenych informdcii na elektronicktl (e-mailovu) adresu alebo na mobilny teleféon vo forme SMS (tzv.
notifikécia udalosti), alebo

f) inu elektronicku sluzbu na poskytnutie ktorej sa zaviaze Citibank,

(d’alej jednotlivo ,,Sluzba“ alebo spolocne ,,Sluzby*).

7.1.2 V pripade, ak si Klient zvoli Sluzbu, ktora vyuZziva prenos informacii cez globalnu komunika¢nt siet’ (internet),

podpisom prislusného formuldra Citibank, na zaklade ktorého k zvoleniu tejto Sluzby dojde, Klient suhlasi

s poskytovanim Sluzieb prostrednictvom internetu s plnym vedomim skutocnosti, ze internet nemusi zabezpecit

bezpecny prenos, alebo ze moze dojst’ k oneskorenému poskytnutiu Sluzby. Klient berie na vedomie a akceptuje

rizikd mozného porusenia dovernosti informacii prendSanych tymto spésobom, ako aj iné rizikd spojené

s pouzivanim internetu.
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7.1.3 V pripade, ak si Klient zvoli Sluzbu s nazvom ,,automatizované doru¢ovanie suborov a reportov*, na zaklade
ktorej si bude Ziadat’ zasielat’ urené informacie na vopred urcent elektronicku (e-mailovi) adresu, potom Citibank
spristupni taku Sluzbu za podmienky, ze Klient oznami Citibank tzv. zabezpecenu e-mailova adresu a importuje do
Systému verejni Cast’ osobného digitalneho certifikatu. Osobny digitalny certifikat je certifikat, vydany na to
opravnenou tret'ou stranou, ktory umoznuje digitalne podpisat’ a ,,zakryptovat™ elektronickll (e-mailov) spravu, ¢im
zamedzi jej zneuZitiu neopravnenymi osobami. Klient zabezpeci osobny digitalny certifikat u opravneného
poskytovatela na vlastné naklady. Citibank nezodpoveda za bezpecnost prostredia, v ktorom dochadza
k poskytovaniu Sluzieb (internet), ani za kompatibilitu osobného digitalneho certifikatu so Systémom.
7.2 UZivatel’ské profily
7.2.1 V pripade ak Klient nema instalovany Systém od inej Spriaznenej osoby (vo vyzname definovanom v ¢lanku
9.2 pism. f), Klient ur¢i na prislusnom formulari uréenom Citibank osoby, ktoré budu Klientom opravnené
(splnomocnené) uskutocnovat’ ukony v mene Klienta prostrednictvom Systému vo zvolenom rozsahu, a ktorym
Citibank vytvori uzivatel'sky profil (dalej len ,,UZivatelia®). Osobam, ktoré Klient splnomocni na vytvaranie novych
profilov Uzivatelov a zmenu nastaveni existujucich profilov UZzivatelov (tzv. funkcia administrovania), vytvori
Citibank administratorsky profil, pricom administrator je osoba, ktorda ma pravo v mene Klienta vytvarat, menit
a rusit’ uzivatel'ské profily, nastavovat’ limity a stupne autorizacie v mene Klienta (d’alej len ,,Administrator). Na
akékol'vek tkony spojené s administraciou uzivatel'skych profilov st potrebni asponn dvaja Administratori. Jeden
administratorsky profil je potrebny na vytvorenie, zmenu alebo vymazanie tdajov a druhy administratorsky profil na
schvalenie vykonanych ukonov.
7.2.2 Klient je zodpovedny za zvolenie rozsahu pristupovych prav Uzivatelov a Administratorov a s tym suvisiace
nastavenie prvotnych uzivatel'skych a administratorskych profilov Citibank.
7.2.3 Po nastaveni administratorskych profilov Citibank a po instalacii Systému na zariadeniach Klienta, je Klient
povinny oznamovat’ Citibank vSetkych novych Uzivatel'ov na formulari ur¢enom Citibank. Klient je povinny pred
vytvorenim nového uzivatel'ského profilu informovat Citibank o identifikaénych udajoch osoby (v rozsahu
vyZadovanom prislusSnymi pravnymi predpismi), ktorej uzivatel'sky profil bude vytvoreny a zaroven poskytnit
Citibank st¢innost’ potrebnll na overenie identifikacie takejto osoby. Klient sa zavézuje poskytnut’ takéto informacie
v primeranej lehote pred vytvorenim prislusného uzivatel'ského profilu, vratane suvisiacich dokumentov
a pripadného suhlasu danej osoby v zmysle prislusnych pravnych predpisov, a to tak, aby Citibank mohla riadne
overit’ takéto informacie a dokumenty. Klient suhlasi a berie na vedomie, Ze Citibank nezautorizuje novy uZzivatel'sky
profil pre schvalovanie transakcii predtym, ako ddjde k splneniu povinnosti podla tohto odseku. Klient nesmie
zriadit' alebo zmenit’ uzivatel'sky profil (ak to bude vyplyvat’ zo vSeobecne zaviaznych pravnych) az do vtedy, kym
voci Citibank nebude splnena povinnost’ identifikacie prislusného Uzivatel’a v zmysle tohto clanku.
7.2.4 Klient zodpoveda v plnom rozsahu za konanie kazdého Uzivatel'a a Administratora priamo alebo nepriamo
suvisiace so Systémom. Rovnako Klient zodpoveda v plnom rozsahu za udelenie uZzivatel'skych prav (nastavenie
uzivatel'skych profilov) pre d’alSich Uzivatel'ov a za rozsah tychto opravneni (napr. opravnenie konat” samostatne,
spolo¢ne, s penaznymi obmedzeniami). V pripade, ak si Klient Zeld zmenit' osobu Administratora, je povinny
poziadat’ o to Citibank na formulari stanovenom Citibank.
7.2.5 Klient sthlasi a berie na vedomie, ze vSetky uzivatel'ské profily, vratane prislusnych hesiel, budi v sprave
Administratorov, aze Klient je zodpovedny za konanie kazdého Administratora. Klient sa zavézuje vyvinit
a dodrziavat’ vnutorné postupy tykajice sa bezpec¢nosti pouzivania hesiel a ich bezpe¢ného uchovavania.
7.2.6 Pri overeni opravnenia Uzivatela a Administratora je Citibank, prostrednictvom prislusnej funkcionality
Systému, povinna zabezpecCit’ len overenie v zmysle ¢lanku 7.3 Miestnych podmienok. Citibank nezodpoveda za
chyby alebo opomenutia spésobené klientom alebo duplicitu akejkol'vek Sluzby. Citibank kona len na zaklade
referencie k ur¢itému ¢islu bezného uctu, za podmienky, ze je uvedeny nazov daného bezného uctu. Citibank ma
pravo odmietnut’ konat’ na zéklade takych tikonov uskuto¢nenych prostrednictvom Systému, o ktorych sa domnieva,
ze neobsahuju dostatocne urcité alebo uplné informacie na poskytnutie Sluzby a v pripade, ak bude mat’ pochybnosti
o spravnosti obsahu a opravnenosti autorizacie, alebo dodrziavani bezpecnostnych procedir v zmysle ustanoveni
¢lanku 7.3 Miestnych podmienok. O takomto rozhodnuti Citibank Klienta bez zbytocného odkladu upovedomi,
pricom takéto upovedomenie sa mdze uskutocnit’ aj na zaklade telefonického rozhovoru.
7.3 Bezpecnostné postupy
7.3.1 Overovanie metédou SafeWord
a) Metoda SafeWord je povinne pouzivana k overovaniu opravnenosti Administratorov a vsetkych Uzivatelov,
ktorych uzivatel'ské profily ich opraviiuju k tzv. aktivnemu pristupu do Systému, za ¢o sa povazuje iniciovanie
a schval'ovanie (autorizacia) transakcii, a to najmé schvalovanie prikazov na uhradu z G¢tov Klienta.
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b) Citibank vyda Klientovi pre kazdého Uzivatel'a a Administratora (ktori maji aktivny pristup do Systému)
osobitnl kartu, ktora je hardvérovym vybavenim generujicim dynamické heslo umoziujucim aktivny alebo
pasivny pristup do Systému na zaklade principu aktivnej interakcie so Systémom (dalej len ,,SafeWord
karta®) po zadani prislusného osobného identifika¢ného ¢isla pridelené¢ho Citibank ku kazdej SafeWord karte
(dalej len ,,PIN®). Citibank ma pravo na poplatok za vydanie kazdej SafeWord karty.

¢) Citibank overuje opravnenie Uzivatela alebo Administratora na uskuto¢fiovanie tkonov prostrednictvom
Systému, na zaklade ktorych moéze dojst’ k iniciacii alebo schvaleniu prevodu zbezného ucétu Klienta
a opravnenie Administratora vykonavat' administrovanie, prostrednictvom bezpecnostnej procedury - metéda
SafeWord. Tato metoda spociva v pouziti SafeWord karty opravnenou osobou Klienta. SafeWord karta sa
pouziva v spojeni s oknom vyzvy a odpovede na prihlasovacej obrazovke Systému pri prihlaseni kazdého
Uzivatela alebo Administratora do Systému. Uzivatel’ alebo Administrator pri prihlaseni zadd do SafeWord
karty prislusny PIN. V pripade, ak bol zadany spravny PIN a Uzivatel’ alebo Administrator zadd do SafeWord
karty obsah pol'a ,vyzva“, ktoré sa objavi na prihlasovacej obrazovke Systému, SafeWord karta vygeneruje
dynamické heslo. Po vlozeni tohoto hesla do pola ,,odpoved* na prihlasovacej obrazovke Systému, bude
Uzivatelovi alebo Administratorovi umozneny pristup k tym Sluzbam, ktoré st priradené k danému
uzivatel'skému profilu Uzivatela alebo administratorskému profilu Administratora.

7.3.2 Overovanie metodou zabezpeceného hesla

a) Metoda zabezpeceného hesla je uréena pre tych Uzivatel'ov, ktorych uzivatel'ské profily ich opraviuju len k tzv.
neaktivnemu pristupu do Systému, za ¢o sa povazuje najma pristup k informaciam o beznych uctoch, vypisom
z beznych uctov alebo k vyrovnavacim (nettingovym) funkciam k beznym uctom. Uzivatelia a Administratori
s aktivnym pristupom do Systému musia pouzit’ metddu Safeword aj v pripade, Ze vykonavaju ukony, ktoré sa
povazuju za neaktivny pristup do Systému.

b) Metdda zabezpecen¢ho hesla vyzaduje, aby pred jej pouzitim Administratori nastavili uZzivatel'sky profil
prislusného Uzivatel'a v Systéme tak, aby figuroval ako Uzivatel' so zabezpecenym heslom. Administratori
potom odovzdaju prislusné opravnenie na vstup do Systému danému Uzivatelovi av plnom rozsahu
zodpovedaju za jeho rozsah a spravnost. Uzivatel’ so zabezpeCenym heslom, ktory spravne zada na prislusne;j
obrazovke Systému uzivatel'ské meno a zodpovedajice heslo uréené Administratormi, bude mat pristup
k ur€enym Sluzbam v rozsahu stanovenom Administratormi, okrem tych Sluzieb, na ktoré sa vyzaduje
overovanie metédou SafeWord.

8. Zachovavanie doverného charakteru informacii

8.1 Klient berie na vedomie, ze Citibank mdze poskytnit’ alebo spristupnit’ tretej osobe aj bez sthlasu Klienta
informacie tykajuce sa Klientovej financnej situdcie, vratane informacii o vSetkych obchodoch poskytnutych
Klientovi, informéacii o pohl'adavkach a o zabezpeceni pohl'adavok, ktoré ma voci nemu Citibank z poskytnutych
obchodov, informacii o splacani zavizkov z poskytnutych obchodov ainformacii o bonite a déveryhodnosti
z hladiska splacania zaviazkov Klienta, a to vratane informacii ziskanych Citibank v priebehu rokovania o uzatvoreni
tychto obchodov v rozsahu stanovenom v slovenskom zakone ¢. 483/2001 Z.z. o bankach v zneni neskorsich
predpisov (d’alej len ,,Zakon o bankach®), ako aj vratane informacii tvoriacich predmet bankového tajomstva, a to v
pripadoch stanovenych prislusnymi pravnymi predpismi, v pripadoch, ked’ je Citibank povinna alebo opravnena tieto
informacie poskytnut’ na zédklade sidneho rozhodnutia alebo rozhodnutia alebo Ziadosti iného prislusného subjektu;
v ostatnym pripadoch len na zaklade Klientovho pisomného suhlasu. Suhlas s vyssie uvedenym poskytnutim alebo
spristupnenim informacii a udajov Klient poskytuje podpisom prislusného zmluvného dokumentu na zaklade ktorého
poskytuje Citibank Klientovi obchod.

8.2 Klient vyhlasuje, ze vSetky osoby, ktorych osobné udaje Klient poskytol alebo poskytne Citibank, bez ohl'adu na
formu ich poskytnutia, vyslovne pisomne stihlasili s poskytnutim ich Gdajov Citibank s tym, aby Citibank spracuvala
ich udaje a poskytovala/spristupiiovala ich udaje aj tretim osobam v rozsahu a za podmienok ako s spracuvané
udaje Klienta. Zaroven Klient vyhlasuje, ze na ziadost predlozi Citibank takyto stthlas prislusnych osob.

8.3 Podpisom prislusného zmluvného dokumentu, na zaklade ktorého poskytuje Citibank Klientovi obchod, Klient
suhlasi so spristupnenim a poskytnutim vsetkych informacii uvedenych v ¢lanku 8.1, vratane dokumentov na ktorych
su tieto informacie zaznamenané alebo na ktorych boli tieto informacie Klientom poskytnuté, a to tretim osobam
uvedenym v ¢lanku 9.2 pism. f), pricom Klient suhlasi s tym, aby tieto tretie osoby, d’alej spracovavali tieto
informacie za ucelom vyplyvajiicim z povahy podnikania alebo ¢innosti tychto tretich osob.
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9. Ochrana osobnych tidajov
9.1 Podpisom prislusného zmluvného dokumentu, na zaklade ktorého poskytuje Citibank Klientovi obchod, kazda
osoba konajuca za alebo v mene Klienta (d’alej len ,,Opravnena osoba“) berie na vedomie, Ze:

c)

d)

je povinna poskytniit’ Citibank a opravnenym osobam konajiicim v jej mene svoje osobné udaje a umoznit’ ich
ziskanie kopirovanim, skenovanim, alebo inym zaznamenavanim v rozsahu asposobom, aza ucCelom
stanovenym v prislusnych pravnych predpisoch, najmi v Zakone o bankach, v slovenskom zakone ¢. 510/2002
Z.z. o platobnom styku v zneni neskorSich predpisov, v slovenskom zakone ¢. 297/2008 Z.z. o ochrane pred
legalizaciou prijmov z trestnej ¢innosti a o ochrane pred financovanim terorizmu v zneni neskorsich predpisov,
v slovenskom zakone ¢. 428/2002 Z.z. o ochrane osobnych tdajov v zneni neskorSich predpisov (d’alej len
»Zakon o ochrane osobnych udajov®) v ostatnych prislusnych pravnych predpisoch platnych v Slovenskej
republike, v frskej republike, v krajinach, v ktorych posobi Citibank Europe plc, ako aj v ostatnych krajinach
Eurdpskej Unie,

Citibank je opravnena, aj bez stthlasu Opravnenej osoby spristupnit’ alebo poskytnit’ osobné tidaje Opravnene;j
osoby v rozsahu v akom st uvedené v prislusnom zmluvnom dokumente, na zéklade ktorého poskytuje Citibank
Klientovi obchod, ato kazdej osobe, kde je takéto spristupnenie, alebo poskytnutie osobnych udajov
odovodnene potrebné na to, aby Citibank mohla plnit’ svoje zavdzky, alebo uplatiovat’ svoje prava voci
Klientovi, vyplyvajuce z prislusného zmluvného vztahu medzi Citibank a Klientom alebo z prislusnych
pravnych predpisov.

9.2 Podpisom prislusného zmluvného dokumentu, na zaklade ktorého poskytuje Citibank Klientovi obchod,
Opravnena osoba udel'uje Citibank sthlas so spractivanim osobnych udajov v rozsahu, na ucely, na dobu a za
podmienok uvedenych nizsie (d’alej len ,,Stihlas®):

a)

b)

d)

e)

Sthlas je udeleny na spractvanie, spristupiiovanie, poskytovanie a cezhraniény prenos Udajov (ako st
definované nizsie) do tretich krajin a na ziskavanie osobnych tidajov kopirovanim, skenovanim alebo inym
zaznamenavanim z uradnych dokladov a poskytnutych dokumentov (dalej len ,,Spracivanie idajov®) podla
ustanoveni Zakona o ochrane osobnych udajov; Opravnend osoba osobitne sthlasi so spractvanim
a cezhrani¢nym prenosom Udajov (ako st definované nizsie) vratane rodného &isla, a to aj pre pripad krajin,
ktoré st povazované za krajiny nezarucujuce primerant ochranu osobnych tdajov,

Osobné udaje predstavuju vSetky osobné udaje Opravnenej osoby (vratane udajov tvoriacich bankové tajomstvo)
ako su definované prislusnymi pravnymi predpismi, ktoré boli alebo su poskytnuté Opravnenou osobou Citibank
v akejkol'vek forme v Case pred alebo pri uzavreti obchodu, alebo ktoré si Opravnenou osobou poskytnuté
v priebehu trvania zmluvného vzt'ahu so Citibank (d’alej len ,,Udaje®).

Ucely Spractivania udajov su (i) plnenie povinnosti Citibank podla prisluinych pravnych predpisov, vnttornych
predpisov Citibank a vnatornych predpisov platnych v ramei skupiny Citi, (ii) zistovanie, preverenie a kontrola
identifikacie klientov banky (iii) priprava, uzatvaranie a vykonavanie obchodov s Klientom, uplatiiovanie prav
a plnenie povinnosti Citibank z uzavretého obchodu, pripadne stvisiaceho vzt'ahu medzi Citibank a Klientom,
(iv) priprava, uzatvdranie a vykonavanie obchodov medzi Klientom a Spriaznenou osobou ana ucely
uplatiiovania prav aplnenia povinnosti Citibank a Spriaznenej osoby zuzavretého obchodu, pripadne
suvisiaceho vztahu, (v) zabezpecenia poistenia stivisiaceho s uréitym obchodom za dohodnutych podmienok,
(vi) ucely stvisiace s operativnym riadenim, strategickym planovanim, vnatornou kontrolou Citibank
a ochranou pred legalizaciou prijmov z trestnej ¢innosti a ochranou pred financovanim terorizmu, ako aj na
ucely informovania Klienta o novych produktoch (ako je uvedené nizSie), alebo o zmenach produktov, (vii)
kontaktovanie Klienta alebo Opravnenej osoby zo strany Citibank (pripadne inymi subjektami v mene Citibank)
za ucelom priameho marketingu produktov a sluzieb poskytovanych Citibank alebo tretimi stranami, a to
formou zasielania pisomnosti, elektronickou formou, formou volania, faksimilnych sprav, pripadne SMS sprav,
a to na dobu neurciti aj po skonceni obchodu, priCom Opravnend osoba ma pravo tento suhlas kedykol'vek
odvolat’ pisomnym ozndmenim na adresu Citibank.

Sthlas sa udeluje na dobu trvania zmluvného vztahu suvisiaceho s prislusnym obchodom poskytovanym
Citibank a doba, pocas ktorej je Citibank povinné podla osobitnych predpisov prislusné dokumenty (obsahujuce
osobné udaje Klienta) archivovat, pricom pocas celého tohto obdobia nema Opravnena osoba pravo odvolat’
ziadny z vyssie uvedenych sthlasov, pokial’ prislusné pravne predpisy nestanovuji inak.

Udaje budt spracavané (i) s pouzitim manuélnych, ako aj automatizovanych prostriedkov Spractvania tdajov,
(i1) v ramci informa¢ného systému Citibank a informaénych systémov Citibank Europe plc, (iii) spristupnenim
a/alebo poskytnutim Udajov na Spractvanie dajov v ramci informaénych systémov prevadzkovanych na
servroch umiestnenych v tretich krajinach v ktorych maju sidlo Spriaznené osoby alebo ich spracovatelia, (iv)
zabezpecenim a chranenim v sulade s prislusnymi bezpe¢nostnymi Standardmi a predpismi o ochrane osobnych
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g)

tdajov platnych v ramei skupiny Citi, a to aj v pripade prenosu Udajov osobam so sidlom v krajinach, ktoré st
povazované za krajiny nezarucujuce primeranu ochranu osobnych udajov.

Udaje budu spristupnené a poskytnuté, vratane dokumentov na ktorych st Udaje zaznamenané alebo na ktorych
boli Udaje Opravnenou osobou alebo Klientom poskytnuté: (i) spriaznenym osobam Citibank so sidlom
v Eurdpskej tnii a v kazdej inej krajine, v ktorej ma tato spriaznena osoba Citibank sidlo alebo v ktorej pdsobi,
priCom za spriaznené osoby sa povazuju osoby vramci konsolidovaného celku Citibank zahfhajuceho
ovladajice spolo¢nosti, ovladané spolo¢nosti, a sesterské spolo¢nosti zo skupiny Citi t.j. Citigroup Inc. a osoby
priamo ¢i nepriamo ovladajice Citigroup Inc. a/alebo osoby priamo ¢i nepriamo ovladané Citigroup Inc. (d’alej
len ,,Spriaznené osoby*), najmé za ti¢elom poskytnutia pozadovaného obchodu alebo vyuzivania doplnkovych
sluzieb, ktoré pontika Citibank prostrednictvom Spriaznenych osob, ako aj za ucelom pripravy, uzatvarania
a vykonavania obchodov medzi Klientom a Spriaznenou osobou, (ii) splnomocnencom alebo pravnym,
daniovym, pripadne inym poradcom Citibank a Spriaznenych o0sob, (iii) osobe, ktort Citibank poverila plnenim
svojich zmluvnych alebo zékonnych povinnosti, vratane realizacie prav zo zmluvnych vztahov medzi Citibank
a Klientom, (iv) tretim osobam za ucelom poskytnutia pozadovaného obchodu alebo vyuzivania doplnkovych
sluzieb, ktoré pontika Citibank, prostrednictvom tretich osdb (najméd osoby zabezpecujiice platobny styk a
zictovanie, vydavajuce platobné karty, poskytujice poistenie a pod.), (v) osobe, s ktorou Citibank rokuje o
prevzati zaviazkov Citibank voc¢i Klientovi, alebo osobe, ktora ma v imysle pristipit’ k dlhu Klienta alebo
prevziat’ dlh Klienta, (vi) tretim osobam za ucelom ochrany a domdhania sa prav Citibank z obchodu
mimosudnou alebo sidnou cestou, alebo postipenia pohl'adavky Citibank alebo jej Casti a jej prislusenstva,
vratane spristupnenia dovernych informacii v stvislosti s rokovaniami tykajacich sa takychto povereni alebo
uzatvorenia zmluvy, (vii) spolo¢nosti Society for Worldwide Interbank Financial Telecommunication SCRL,
Avenue Adéle 1, B-1310 La Hulpe, Belgicko (dalej ,,SWIFT*) na ucely realizacie zahrani¢ného platobného
styku, (viii) d’al§im spracovatelom Udajov, ktori spractvaju Udaje na zaklade poverenia v mene Citibank alebo
Spriaznenych os6b (t.j. sprostredkovatelia ako s definovani v Zakone o ochrane osobnych udajov), (ix) kazdej
osobe, kde je spristupnenie odovodnene potrebné na to, aby Citibank mohla uplatiiovat’ prava a plnit’ svoje
zavizky z obchodnych vztahov medzi Citibank a Klientom, bez ohladu na to, ¢i tieto osoby maju sidlo v
Slovenskej republike, Eurdpskej Unii, alebo v inych krajinach, vratane krajin, ktoré st povazované za krajiny
nezarucujuce primerani ochranu osobnych udajov. Citibank zverejni aktudlny zoznam tretich osob, ktorym
poskytne Udaje na daliie spractvanie v suvislosti s poskytovanim obchodov; tretie osoby podla vyssie
uvedeného mozu byt uvedené aj na prislusnych dokumentoch tykajicich sa jednotlivych obchodov. Zmenu
takychto tretich osob Citibank tiez zverejni. Klient suhlasi s tym, Ze v pripade poverenia sprostredkovatel’a
spracovanim osobnych udajov az po ich ziskani, je oznamovacia povinnost’ zo strany Citibank povazovana za
splnent aj zverejnenim udajov o sprostredkovatelovi.

Opravnena osoba berie na vedomie a suhlasi s tym, Ze v svislosti s vykondvanim obchodov mézu byt Udaje
prenesené do tretich krajin a to do krajin Eurdpskej Unie (stiéasni aj buduci &lenovia), USA a do d’al§ich krajin,
kde ma sidlo alebo zastipenie niektora zo Spriaznenych osob alebo spracovatel Udajov, povereny Citibank
alebo Spriaznenou osobou, pricom (i) Opravnena osoba berie na vedomie a suhlasi s tym, Ze cezhrani¢ny prenos
Udajov podla vyssie uvedeného modze byt uskutoéneny aj do krajin, ktoré s podla prislusnych pravnych
predpisov povazované za krajiny nezarucujiice primerani ochranu osobnych tdajov, (ii) Opravnena osoba berie
na vedomie, 7e prenos Udajov do tretich krajin, vratane krajin nezaruujucich primerant Groveii ochrany
osobnych udajov, je nevyhnutny na plnenie povinnosti Citibank vyplyvajucich z prislusného obchodu.

9.3 Podpisom prislusného zmluvného dokumentu, na zaklade ktorého poskytuje Citibank Klientovi obchod,
Opravnena osoba vyhlasuje, ze (i) je oboznamena s tym, Ze Citibank spractiva udaje ako prevadzkovatel’, (ii) je
obozndmena s tym, ze Citibank pri Spractivani udajov vyuziva sluzby spracovatelov Udajov na zmluvnom zaklade,
(iii) je oboznamend s ndzvom asidlom prevadzkovatela aj sprostredkovatelov osobnych udajov, sucelom
spractvania, s tretimi stranami, ktorym sa Udaje poskytn, resp. s prijemcami, ktorym sa Udaje spristupnia s tretimi
krajinami, do ktorych sa uskutoéni prenos Udajov, (iv) je oboznamena s tym, Ze s vynimkou, ak prislu§né pravne
predpisy nestanovuju inak, je poskytnutie Udajov zo strany Opravnenej osoby dobrovolné, (v) je tymto poucena
o existencii prav dotknutej osoby podla Zakona o ochrane osobnych udajov, (vi) Udaje ktoré poskytla st spravne
a aktualne a Ze si je vedoma zodpovednosti za aktualizaciu poskytnutych Udajov, (vii) je oboznamena s tym, Ze po
skonéeni doby Spractivania iidajov buda Udaje zlikvidované, resp. néleZite anonymizované.
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10. Vyssia moc, zodpovednost’ Citibank

10.1 Citibank nezodpoveda za skody a iné dosledky spdsobené falSovanim alebo nespravnym vyplnenim prevodnych
prikazov, pokynov a inych dokladov, alebo predlozenim falSovanych alebo pozmenovanych dokladov a listin, ktoré
Citibank nemohla rozpoznat ani pri vynaloZeni primerane;j starostlivosti.

10.2 Citibank nezodpoveda za chyby ¢i oneskorenia v prevode penaznych prostriedkov, za neuskuto¢nenie prevodu
penaznych prostriedkov, ani za akékol'vek iné dosledky vyplyvajuce z pricin, ktoré st mimo jej kontroly.

10.3 Citibank nezodpoveda Klientovi za §kodu spdsobent zneuzitim podpisovych vzorov Opravnenych osob alebo
inych kontrolnych prostriedkov pouzivanych Citibank a Klientom na overenie identity osdb konajucich za Klienta,
s vynimkou ak k takému zneuzitiu dojde v doésledku umyselného konania alebo hrubej nedbanlivosti na strane
Citibank.

10.4 Klient sthlasi a berie na vedomie, ze pouzitie elektronického pristupu k obchodom v sieti internet moze byt
ovplyvnené poruchou, alebo prerusenim prevadzky takejto siete, zdrzanim pri prenose, napadnutim pocitacového
virusu, alebo neopravnenym napadnutim tretou osobou (vratane zneuzitia uzivatel'ského mena alebo pristupového
hesla do prislusného systému). Citibank preto bez ohl'adu na pouzité zabezpeCovacie prvky, pri maximalnej snahe
zaistit' bezpecnost’ elektronického pristupu k obchodom, nezodpoveda za akékol'vek $kody vzniknuté v suvislosti
s pouzitim takéhoto pristupu k obchodom s vynimkou pripadov, ked’ k takejto skode doslo z dovodu porusenia
povinnosti zo strany Citibank.

10.5 Klient je uzrozumeny s tym, Ze prenos dat prostrednictvom siete internet nepredstavuje bezpe¢nti formu prenosu
informacii, a ze pocas ich prenosu moze dojst’ k strate ich dovernosti, zmene alebo ich zneuzitiu. Klient sthlasi
stym, ze Citibank nezodpovedd za zneuzitie komunikacie zasielanej prostrednictvom siete internet a ani za
neopravneny pristup alebo Upravu informacii zasielanych prostrednictvom tejto siete, a ze Citibank nezodpoveda za
Skody alebo iné nasledky spdsobené poruchou, oneskorenim alebo pocitatovym virusom pri prenose informacii
prostrednictvom tejto siete.

11. Ochrana vkladov

11.1 Vklady klientov st chranené podla systému nahrad irskej republiky, ktory je v stlade s ustanoveniami smernice
Eurdpskeho parlamentu a Rady 94/19/ES z 30. maja 1994 o systémoch ochrany vkladov. Citibank zverejiiuje blizsie
informacie o systéme ochrany vkladov.

11.2 V pripade, ak Citibank bude ucastnikom aj slovenského systému ochrany vkladov, tak sa ochrana vkladov bude
spravovat prislusnymi slovenskymi predpismi.

11.3 Klient je povinny predlozit’ Citibank vSetky listiny a podklady, ktoré su potrebné, alebo pravnymi predpismi
vyzadované pre posudenie Citibank, ¢i vklad Klienta podlicha ochrane podla prislusnych pravnych predpisov.
Pokial’ Klient nepredlozi Citibank prislusné listiny, vklad Klienta sa povazuje za nechraneny, pokial’ z prislusného
pravneho predpisu nevyplyva iné.

12. Ukoncenie vzt'ahu

12.1 Klient aj Citibank st opravneni kedykol'vek bez udania konkrétnych dévodov v plnom rozsahu ukoncit’ svoj
vzajomny vztah pisomnou vypovedou. Pokial’ sa Klient so Citibank pisomne nedohodne inak, nadobudne kazdé
takéto ukoncenie u€innost’ v posledny pracovny deni kalendarneho mesiaca nasledujiceho po mesiaci, v ktorom
doslo k doruéeniu pisomnej vypovede druhej zmluvnej strane.

12.2 Po doruceni vypovede je nutné vyrovnat’ vSetky v tom Case existujice zavéizky Klienta voc¢i Citibank v ¢o
najkratSom ¢ase. Do doby, kym nie st vSetky existujiice zaviazky medzi Citibank a Klientom vyrovnané, zostavaji
tieto Miestne podmienky platné a uc¢inné v celom rozsahu.

13. Rozhodujiice pravo
Tieto Miestne podmienky (vratane akychkol'vek mimozmluvnych zavézkov, ktoré z nich vyplyvaju alebo vznikaju v
suvislosti s nimi) sa riadia prislusnymi platnymi pravnymi predpismi Slovenskej republiky.

14. Zmeny Miestnych podmienok

Citibank je opravnena tieto Miestne podmienky menit’ a dopliiat’ z nasledujucich dévodov: (i) ked’ to vyzaduje
zmena pravneho prostredia, najmid zmena pravneho predpisu alebo vydanie predpisu, zmeny ich interpretacie
a aplikacie, pripadne rozhodnutia 0s6b vykonavajicich dohlad nad Citibank alebo rozhodnutia organu dozoru nad
ochranou osobnych udajov, (ii) ked vznikne potreba zohladnenia praktickej skusenosti Citibank alebo inych
relevantnych subjektov na trhu v ramci Europskej tnie, (iii) ked’ bude potrebné zapracovat’ iné ustanovenia obvyklé
na trhu potrebné na ochranu prav Citibank, (iv) ked’ d6jde k zmene pomerov na trhu bankovych sluzieb. Klient bude
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o zmenach Miestnych podmienok pisomne informovany. Klient je opravneny vyjadrit’ svoj nestthlas so zmenou
Miestnych podmienok pisomnym oznadmenim dorucenym Citibank najneskér do 15 dni odo dia dorucenia
oznamenia o zmene Miestnych podmienok. Ak vSak Klient vo vyssie uvedenej lehote neoznami svoj nesuhlas so
zmenou Miestnych podmienok, alebo pokracuje v prijimani obchodov tak, ze z danej situacie je zrejmé, Ze ma volu
v danom zavazkovom vztahu so Citibank pokracovat’, alebo svojim konanim potvrdi, Ze sa so zmenou Miestnych
podmienok oboznamil, povazuje Citibank takéto konanie Klienta za vyjadrenie jeho suhlasu so zmenou Miestnych

podmienok.

Local Conditions — effective as of 1% January 2009
© 2007 Citibank, N.A. All rights reserved. Citi and Arc Design and Citibank are trademarks and service marks of Citigroup Inc. or its
affiliates, used and registered throughout the world.



