Podmienky vydavania a pouzivania debetnych platobnych kariet VISA Business (EF)
Terms and Conditions Governing the Issuance and Use of VISA Business Debit cards

(EF)

1.  Definicie pojmov

“Aktivacia karty” je vykonanie takych ukonov Banky, na zaklade ktorych je
umoznené vykonavat’ Transakcie.

“Autorizacia“ je proces, poCas ktorého Banka schvali alebo zamietne pokus o
zrealizovanie Autorizovanej transakcie.

“Autorizovana transakcia“ je Transakcia, pre ktord v momente realizacie bude
vyziadana Autorizacia. Banka je oprdvnena zamietnut pokus o zrealizovanie
Autorizovanej transakcie v pripade, ak na Utte nie je disponibilny zostatok potrebny
na realizaciu Transakcie a poplatku za tito Transakciu.

“Banka“ je Citibank Europe plc, so sidlom 1 North Wall Quay, Dublin 1, frsko,
zapisana na Urade pre registraciu spolo¢nosti pod &islom 132781, prevadzkujica svoju
podnikatel'ska ¢innost’ v Slovenskej republike prostrednictvom Citibank Europe plc,
pobocka zahrani¢nej banky, so sidlom Mlynské nivy 43, 825 01 Bratislava, Slovenska
republika, ICO: 36 861 260, zapisana v Obchodnom registri Okresného stdu
Bratislava I, oddiel Po, vlozka ¢. 1662/B.

“Blokovanie karty“ je ikon Banky, po vykonani ktorého az do jej odblokovania nie
je mozné d’alej vykonavat’ Transakcie Kartou. Banka je opravnena Blokovat’ kartu aj
na zaklade vlastného rozhodnutia, a to v pripadoch stanovenych v Podmienkach, alebo
pri vyskyte podozrivych Transakcii realizovanych Kartou.

»Deli spracovania Transakcie“ je den, kedy Banka obdrzi zuctovacie informacie
k prislusnej Transakcii.

,»Deii zi¢tovania Transakcie* je defi, kedy Banka zatazi Utet sumou Transakcie na
zaklade zt¢tovacich informacii.

“Doba platnosti“ je doba platnosti Karty plynica od prvého diia mesiaca uvedeného
na Karte pod heslom “VALID FROM* do posledného diia mesiaca uvedeného na
Karte pod heslom “VALID THRU*.

“Déverné informacie" predstavuju vSetky informacie, ktoré Banka ziska v stvislosti
so Zmluvou, vratane informacii, ktoré si predmetom bankového tajomstva podla
Zakona o bankach, okrem Osobnych tudajov.

“DrZitel’ karty* je fyzickd osoba, na meno ktorej bola v stlade s Podmienkami
vydana Karta (v Ziadosti oznac¢eny ako Drzitel’ karty).

“Karta“ je elektronicky platobny prostriedok (bankova platobna karta), s logom
Banky a medzinarodnou ochrannou znamkou VISA Business vydany Drzitelovi karty
k Uttu na zéklade Zmluvy. Na Karte je uvedené jedinetné &islo karty, doba platnosti
karty, udaje o Drzitelovi karty, s vyznacenym podpisovym pruhom, magnetickym
zaznamom a dal$imi bezpecnostnymi prvkami stanovenymi Bankou a/alebo VISA
Europe. Prostrednictvom Karty umoziiuje Banka DrZitel'ovi karty Cerpat’ prostriedky
do vy3ky Limitu Karty a disponibilného zostatku na Ugte.

“Limit* je maximalna suma (v EUR), do vysky ktorej mozno Kartou realizovat’
Autorizované Transakcie v priebehu stanoveného obdobia; v pripade suim uvedenych v
EUR je suma v SKK uvedena pre tcely dualneho zobrazenia pri konverznom kurze 1
EUR/ 30,1260 SKK.

“Majitel’ ictu” je pravnicka alebo fyzickd osoba, ktord je majitelom Uttu a ktora
podpisala Ziadost- formular typu E.

“Neautorizovana transakcia® je Transakcia, pre ktor v momente realizicie nebude
vyziadana Autorizacia.

“Opravnena osoba” je Majitel’ uctu alebo osoba, ktora bola v osobitnom opravneni
nazvanom ,,Opravnené osoby VISA” opravnena Majitelom G¢tu k disponovaniu s
Uttom a/alebo Kartami vydanymi k Uétu; formular Oprivnené osoby VISA je
sicastou Zmluvy a Majitel' u¢tu berie na vedomie, Ze osoby v flom uvedené su
Majitefom G¢tu splnomocnené konat' za Majitela uctu v rozsahu tam uvedenom,
pricom vSak Banka nebude na splnomocnenie prihliadat, ak by bolo v rozpore
s platnou pravnou tpravou.

“Odblokovanie karty* je reverzny ukon k Blokovaniu karty. Po jeho vykonani moze
Drzitel’ karty touto Kartou d’alej vykonavat’ Transakcie. PoZiadavku na Odblokovanie
karty m6ze do Banky dorucit’ len Opravnena osoba.

Definitions

“Card Activation® means such acts of the Bank, after which it is allowed to
execute Transactions.

“Authorization® means a process of the Bank’s approval or rejection of an attempt
to execute an Authorized transaction.

“Authorized Transaction® means a Transaction, for which the Bank’s
Auhorization was requested at the time of Transaction execution. The Bank is
authorized to refuse the attempt to execute the Authorized Transaction in case of
non-suffiicent funds on the Account, needed for the execution of the Transaction
and fee for such Transaction.

“Bank“means Citibank Europe plc, with its registered seat at 1 North Wall Quay,
Dublin 1, Republic of Ireland, registered with the Companies Registration Office,
registration number 132781, conducting its business activity in the Slovak Republic
through Citibank Europe plc, poboc¢ka zahrani¢nej banky with its registered seat at
Mlynské nivy 43, 825 01 Bratislava, Slovak Republic, business number 36 861 260,
registered with the Commercial Register of District Court Bratislava I, Section Po,
Insert No. 1662/B.

“Card Blocking® means an act of the Bank, after which it is not possible to make
any Card Transactions until the Card is unblocked. The Bank is entitled to block the
Card at its own discretion in cases specified in the Terms and Conditions herein or
upon the occurrence of suspicious Card Transactions.

»Transaction Processing Day“ means the day on which the Bank obtains the
settlement information related to respective Transaction.

»Transaction Settlement Day“ means the day on which the Bank debits the
Account by the amount of Transaction based on the settlement information.

“Validity* means the validity period of the Card starting on the first day of the
month specified on the Card under “VALID FROM* and ending on the last day of
the month specified on the Card under “VALID THRU*.

“Confidential Information“ means all information the Bank obtained in
connection with the Contract between the Bank and the Cardholder, including
information is subject to bank secrecy under the Act on Banks, save for the Personal
Data.

“Cardholder“ means an individual in whose name the Card was issued in
accordance with the Terms and Conditions herein (this individual is specified as the
Cardholder in the Application).

“Card“ means an electronic payment instrument (bank card) carrying the Bank’s
logo and international VISA Business trademark that is issued to the Cardholder to
an Account pursuant to the Contract. The Card bears a unique card number, a
validity period, Cardholder’s data and a signature panel, a magnetic record and other
security elements determined by Bank and/or VISA Europe. The Bank enables the
Cardholder to use the Card for drawing funds up to the Card Limit and up to
available balance on the Account.

“Limit“ means the maximum amount (in EUR) up to which Authorised
Transactions may be made using the Card within the stipulated period; in case of
amounts stated in EUR the amount in SKK is stated for the purpose of dual display
using the conversion rate 1 EUR/ 30,1260 SKK.

“Account Owner” means a legal or physical entity that owns the Account and that
signed form E of the Application.

“Unauthorized Transaction® means a Transaction, for which the Bank's
Auhorization was not requested at the time of Transaction execution.

“Authorized person” means the Account Owner or a person who became a “VISA
Authorized Person” by virtue of a specific authorization, on the basis of which this
person is authorized by the Account Owner to use the Account and/or the Cards
issued to the Account; the “VISA Authorized Person” form is a part of the Contract
and the Account Owner takes cognisance of the fact that the persons named in that
form are empowered by the Account Owner to act on behalf of the Account Owner
within the scope specified therein and that the Bank will neglect the authorization
should it be contradicting applicable law.

“Card Unblocking®“ means the reversal of Card Blocking. After the Card is
unblocked, the Cardholder may resume using the Cards for making Transactions.
The request for Card Unblocking may be presented to the Bank by an Authorized
person only.



“Osobné tidaje" predstavujii vietky informécie, ktoré Dritel karty uviedol v Ziadosti
— formulari F, najma titul, meno a priezvisko Drzitel'a karty, jeho rodné &islo, adresu
trvalého pobytu, rodné meno matky sliziace na ucely identifikacia Drzitel'a karty,
udaje o Transakciach a pripadne ostatné suvisiace udaje, ktoré Banka ziska od
Drzitel'a karty v savislosti so Zmluvou. Rozsah osobnych udajov uvedeny v tejto
definicii je rozsahom spracovania, spristupnenia a poskytnutia osobnych tdajov na
spracovanie v zmysle ¢lanku 9. Podmienok.

“Obchodny zakonnik” je zakon ¢. 513/1991 Zb. Obchodny zakonnik v platnom
zneni.

“PIN“ znamena osobné ¢iselné heslo (kod), ktoré Banka oznami Drzitelovi Karty,
umoziujuce vyuzivanie Karty v pefiaznych automatoch, POS a elektronickych
samoobsluznych terminaloch.

“Podmienky” st tieto Podmienky vydavania a pouzivania debetnych platobnych
kariet VISA Business (EF), pricom v stlade s ustanovenim §273 Obchodného
zakonnika urcuju ¢ast’ obsahu Zmluvy a su ich neoddelite'nou sucastou.

“Poist’oviia® je spolo¢nost’, ktora je poistoviiou v sulade so zakonom €. 95/2002 Z.z.
o poistovnictve v platnom zneni (alebo na zéklade iného zakona, pravneho predpisu,
ktory uvedeny zakon nahradi), s ktorou Banka uzatvori osobitnii poistnu zmluvu za
ucelom naplnenia obsahu ustanoveni ods. 8.1. tychto Podmienok.

“Poistenie* je cestovné a irazové poistenie a/alebo poistenie zneuzitia platobnej karty
v rozsahu vyplyvajucom z platnych Poistnych podmienok vydanych pre tento druh
poistenia Poistoviiou.

“Poistné podmienky“ si VSeobecné poistné podmienky pre cestovné a urazové
poistenie a/alebo Vseobecné podmienky pre poistenie zneuzitia platobnych kariet
vydané Poist'oviiou a tvoriace sucast’ poistnej zmluvy uzatvorenej medzi Bankou a
Poistoviiou v prospech Drzitel'a karty v pripade, ze o Poistenie bolo poziadané v
Ziadosti.

“Sadzobnik kartovych poplatkov* je zoznam vsetkych poplatkov spojenych s
Kartou, ktoré je Drzitel' karty povinny uhradzat Banke spdsobom stanovenym v
Podmienkach. Sadzobnik je uverejiiovany sposobom ustanovenym v ustanoveni §23
(2) Zékona o platobnom styku.

“Spriaznena osoba" predstavuje kazda osobu v ramci konsolidovaného celku Banky
zahffiajuceho ovladajice spolo¢nosti, ovladané spolocnosti a sesterské spolo¢nosti zo
skupiny Citi t.,j. Citigroup Inc. a osobu priamo ¢i nepriamo ovladajucu Citigroup Inc.
a/alebo osobu priamo ¢i nepriamo ovladanu Citigroup Inc..

“Transakcia“ je (i) platba za tovar alebo sluzby alebo (ii) vyber hotovosti realizované
prostrednictvom Karty.

“Uzatvorenie karty“ je nereverzovatelny tikon Banky, po ktorom Drzitel’ karty d’alej
nemoze pouzivat’ Kartu.

“U&et” je bezny udet pravnickej alebo fyzickej osoby vedeny v Banke, ku ktorému je
Karta vydand, a z ktorého sa zactovavaju Transakcie realizované Kartou. Ucet je
uvedeny na Zmluve na formulari E ako “Ucet”.

“VISA Europe“ je medzinarodna kartova asociacia spolupracujuca s finanénymi
institiciami pri vydavani a akceptovani platobnych kariet VISA.

“Vypis“ je sprava o zuctovani jednotlivych Transakcii a ostatnych uctovnych poloziek
na Ucte za i¢elom identifikacie jednotlivych Gi¢tovnych poloziek a Transakcii, pricom
kazda Transakcia obsahuje néleZitosti stanovené v § 24 Zakona o platobnom styku.

“Zakon o bankach” je zékon ¢. 483/2001 Zb. o bankéch v platnom zneni.

“Zakon o ochrane osobnych udajov” je zakon ¢. 428/2002 Zb. oochrane osobnych
udajov v platnom zneni.

“Zakon o platobnom styku” je zéakon ¢. 510/2002 Z.z. o platobnom styku v platnom
zneni.

“Zmluva“ je zmluva o vydani apouZzivani Karty, k uzatvoreniu ktorej ddjde na
zaklade akceptacie Ziadosti Bankou v sulade s ¢lankom 2.2. tychto Podmienok a ktorej
neoddelitel'nou sucast'ou st Podmienky.

“Ziadost™ je ziadost’ o vydanie debetnej Karty VISA, tvorena formuldrom E a F.

2.  VSeobecné ustanovenia

2.1 Banka je opravnena vydavat Karty Drzitelom kariet v sulade so vieobecne
zavaznymi a platnymi pravnymi predpismi Slovenskej republiky, na zaklade
Zmluvy, Vseobecnych obchodnych podmienok Banky a tychto Podmienok.

2.2 Podmienkou vydania Karty je uzatvorenic Zmluvy. Zmluva je uzatvorena
v momente akceptacie Ziadosti Bankou. Banka ma pravo rozhodnit' sa na
zéklade vlastného uvazenia, ¢i Ziadost’ podpise alebo nie.

2.3 Uzatvorenim Zmluvy dava Majitel' uctu sthlas, aby po vydani Karty Banka
vykondvala zi¢tovanie vSetkych Transakeii a poplatkov podl'a aktualne platného
Sadzobnika na tarchu Uctu.

“Personal Data” represents every information disclosed by the Cardholder in the
Request — form F, including the title, name and surname of the Cardholder, his/her
birth identification number, permament residence addrese, mother’s maiden name
serving for the Cardholder’s identification, Transaction data and other related data
received by the Bank from the Cardholder in connection with the Agreement. Scope
of the pesonal data specified in this definition is the scope of processing, allowing
the access and providing personal data for processing pursuant to clause 9. hereto.

“Commercial Code” is an act no. 513/1991 Coll. as amended.

“PIN“ means a personal identity number (code), notified to the Cardholder by the
Bank, allowing use of the Card in ATM machines, POS terminals and self-service
electronic facilities.

“Terms and Conditions* mean Terms and Conditions on the issuance and use
VISA Business Debit Cards (EF) stipulated herein, and according to the provisions
of Section 273 of the Commercial Code, they govern part of the Contract and are an
integral part thereof.

“Insurance Company*“ means company, which is the insurance company as
specified by act no. 95/2002 Coll. as amended (or by the other enactment that will
replace the Act specify herein), and with which the Bank will enter into the special
Insurance Agreement in order to fulfil provisions of the clause 8.1 of these Terms
and Conditions.

“Insurance“ means travel and accident insurance and/or fraud protection insurance
within the scope of applicable Insurance Terms and Conditions issued by the
Insurance Company for this type of insurance.

“Insurance Terms and Conditions“ mean general travel and accident insurance
terms and conditions and/or General fraud protection insurance terms and conditions
published by the Insurance Company that are part of the insurance policy between
the Bank and the Insurance Company on behalf of the beneficiary — the Cardholder
— provided he/she requests such insurance in the Application.

»Schedule of Card Charges® means a list of all charges and fees associated with
the Card that the Cardholder is obliged to pay to the Bank in a manner specified in
the Terms and Conditions. The method of publication of the Schedule of Card
Charges is stipulated in Section 23 (2) of the Act on Payment Systems.

“Affiliate* means any entity within the consolidated group of the Bank including
the controlloing entities, controlled entities and other affiliates from Citi, e.g.
Citigroup Inc. and any entity directly or indirectly controlling Citigroup Inc. and/or
any entity directly or indirectly controlled by Citigroup Inc..

“Transaction“ means (i) payment for goods and services, or (ii) cash withdrawals
using the Card.

“Card Cancellation® means an irreversible act of the Bank after which the
Cardholder may no longer use the Card.

“Account” means a current account of a legal or physical entity maintained by a
Bank whereby the Card is tied to this account and all Card Transactions are settled
against this account. The account is referred to in the Contract, in form E, as the
“Account”.

“VISA Europe® is an international card association co-operating with financial
institutions in the process of issuance and acceptation of VISA cards.

“Statement* means a summary of individual Card transactions and other booking
items on the Account, identifying individual booking items and Transactions, where
Transactons containing formalities stipulated under Section 24 of the Act on
Payment Systems.

“Act on Banks” is an act no. 483/2001 Coll. on banks as amended.

“Act on the Protection of Personal Data” is an act no. 428/2002 Coll. on the
Protection of Personal Data as amended.

“Act on Payment Systems” is an act no. 510/2002 Coll. on payments as amended.

“Contract“ means an agreement to issue and use a VISA card providing that the
Bank accepts the Application pursuant to article 2.2 of the Terms and Conditions
herein, which represent an integral part of the agreement.

“Application” means a request, consisting of forms E and F, to issue a VISA Debit
Card.

General Provisions

The Bank is entitled to issue Cards to Cardholders in line with generally binding and
valid laws of the Slovak Republic based on the Contract, General Business Terms
and Conditions of the Bank and the Terms and Conditions herein.

Card issuance is conditioned by Contract conclusion. The Contract is concluded
upon acceptance and signing of the Application by the Bank. The Bank has the right
to decide to sign or reject an Application at its own discretion.

By signing the Contract, the Account Owner authorizes the Bank to settle all Card
Transactions and applicable charges/fees against the Account, in accordance with
the valid Schedule of Card Charges.
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V pripade, e sa Majitel' uétu dostane do nepovoleného precerpania na Utte,
primerane sa na dlzné sumy a vzniknuty vztah pouZiji ustanovenia zmluvy
o beznom uéte tykajicej sa Uctu.

Prevzatim Karty vznika Drzitel'ovi karty pravo na jej pouzivanie po celi Dobu
platnosti Karty.

Pri poruseni Zmluvy alebo Podmienok, alebo v pripade, ak ma Banka dovodné
podozrenie zo zneuzitia Karty alebo z vyskytu neobvyklej obchodnej operacie
v zmysle zékona ¢. 297/2008 Z.z. o ochrane pred legalizaciou prijmov z trestnej
¢innosti a o ochrane pred financovanim terorizmu v platnom zneni, je Banka
opravnena bez predchadzajuceho upozornenia zrusit’ pravo pouzivat’ Kartu alebo
odmietnut’ uskutocnenie akejkol'vek Transakcie. V pripade Uzatvorenia Karty, je
Drzitel’ karty povinny okamzite po doruceni vyzvy Banky Kartu vratit' Banke,
v stilade s Podmienkami.

V pripade, Ze o to Opravnena osoba pisomne poZiada, aj bez zmeny Ziadosti méa
vo vzt'ahu ku Karte Banka pravo zmenit”:

(i) korespondenénu adresu uvedenu v Ziadosti, formular E,
(ii) daje o Drzitelovi karty uvedené v Ziadosti, formular F,
(iii) vysku a typ Limitu Karty, ktory je uvedeny v Ziadosti, formular F,

(iv) tcel, na ktory je Karta vydana.

Vydanie Karty

Majitel’ titu zodpoveda za spravnost’ a pravdivost’ udajov uvedenych v Ziadosti
aje povinny ich aktualizovat bez zbytoéného odkladu po tom, ako dojde
k zmene. PoruSenie tejto povinnosti sa povazuje za podstatné poruSenie
Podmienok.

Na vydanie Karty nie je pravny narok, Banka ma pravo rozhodnit’ sa, ¢i Kartu
vyda alebo nie, na zéklade vlastného uvazenia. Vydana Karta je neprenosna,
zostava vo vlastnictve Banky a po jej zruseni je Drzitel’ karty povinny ju vratit’
v sulade s Podmienkami.

Vyska Limitu Karty je urend podpisom Ziadosti Opravnenou osobou
a schvalena Bankou osobitne pre kazdu Kartu vydant Bankou. Opravnena osoba
zarovett Ziadostou splnomociiuje Drzitel'a karty na disponovanie s finanénymi
prostriedkami na Ugte prostrednictvom Karty.

Ak Opravnena osoba neur¢i inak, Banka zaSle do troch tyzdiiov neaktivnu
vydant Kartu a PIN Drzitelovi karty na adresu uvedent v Ziadosti — formular
typu F, a to oddelene. PIN bude oznameny vyluéne Drzitelovi Kkarty.
Poznamenanie si PINu na Kartu, uchovanie PINu spolo¢ne s Kartou alebo
oznamenie PINu inym osobam sa povazuje za podstatné porusenie Podmienok.
Za pripadnu skodu sposobent v dosledku prezradenia PINu tretim osobam plne
zodpoveda Drzitel’ karty.

Po obdrzani Karty a PINu Drzitel’ karty potvrdi prevzatie Karty a PINu a takéto
potvrdenie zaSle na adresu Banky. Banka zaktivuje Kartu az po obdrzani
potvrdenia o prevzati Karty podpisaného Drzitelom Karty.

Drzitel' karty je povinny po prevzati Karty bezodkladne podpisat’ Kartu na
podpisovom pruhu. Podpis musi byt zhodny s podpisom uvedenym v Ziadosti.
Porusenie tejto povinnosti sa povaZuje za podstatné porusenie Zmluvy.

Neplatnti Kartu je Drzitel’ karty povinny zni¢it’ (prestrihnit’ na dve Casti) a vratit’
Banke. Drzitel' karty zodpoveda za pripadné Skody spdsobené zneuzitim
neplatnej Karty tak Banke, ako aj tretim osobam.

V pripade, ze dojde k uplynutiu doby, na ktort bola Karta vydana, za podmienok
stanovenych v Podmienkach vystavi Banka automaticky novi Kartu, pricom na
rezim novej Karty a vSetky Transakcie vykonané na zaklade jej pouzitia, sa budu
vztahovat' vSetky podmienky Zmluvy, Sadzobnika kartovych poplatkov a
Podmienok. Pokial’ si Drzitel' karty nezela obnovenie Karty, je potrebné, aby
Opravnena osoba alebo Drzitel' karty upovedomil o tejto skutocnosti Banku
pisomnym oznamenim doru¢enym Banke minimalne 30 kalendarnych dni pred
uplynutim doby platnosti prislusnej Karty.

Ak Banka neurci inak, Kartu je opravneny osobne prevziat' v Banke len Drzitel’
karty alebo Opravnena osoba.

PouZivanie Karty

Karta je uréena vyhradne na platby za tovar a sluzby a na vybery hotovosti v sieti
systému VISA Europe, ato maximalne do vysky stanoveného Limitu Karty.
Karta moze byt pouzitd na platby za tovar a sluzby u obchodnikov, na vyber
hotovosti v bankomatoch, na vyber hotovosti v pobockach bank ana
vykonavanie platieb na samoobsluznych zariadeniach. Pri akceptacii platobnych
kariet musi byt prislusné miesto oznafené logom VISA. Banka neskuma
opravnenost’ Transakcii. Majitel' uctu zodpoveda za pouzitie Karty len na tcely
spojené s jeho podnikanim.

In the event that the Account Owner falls into unapproved Account overdraft, the
incurred status and the overdraft due amounts shall be subject to applicable
provisions of the current account contract governing Account related events.

By receiving the Card, the Cardholder has the right to use it during its entire
Validity.

Upon any violation of the Contract or the Terms and Conditions, or in the event that
the Bank has a justified suspicion of Card fraud or of an unusual transaction
pursuant to the act no. 297/2008 Coll. on prevention of the legalization of proceeds
of crime and the financing of terrorism as amended, the Bank is entitled to terminate
the right to use the Card or to reject any Transaction without prior notice. Upon Card
Cancellation the Cardholder is obliged to return the Card to the Bank immediately
after receiving a demand to that extent from the Bank pursuant to the Terms and
Conditions herein.

In the event that the Authorized Person requests so in writing, regardless of whether
it results in an amendment to the Application or not, the Bank has the right to amend
the following Card related data:

(i) mailing address specified in form E of the Application,

(ii) Cardholder data specified in form F of the Application,

(iii) Card Limit amount and type specified in form F of the Application,
(iv) purpose for which the Card has been issued.

Card Issuance

The Account Owner is liable for the accuracy and veracity of data provided in the
Application and is obliged to update them without unnecessary delay should any
change occur. Breach of this obligation is considered a material breach of the Terms
and Conditions herein.

There is no legal entitlement to Card issuance, the Bank has the right to decide on
the Card issuance at its own discretion. The issued Card is not transferable, it
remains the Bank’s property and after its termination the Cardholder is obliged to
return it to the Bank in line with the Terms and Conditions herein.

The Card Limit is determined in the Application signed by the Authorized Person
and is approved by the Bank individually for each card issued by the Bank. By
signing the Contract the Authorized Person also authorizes the Cardholder to
dispose of the Account funds when using the Card.

Unless stipulated by the Authorized Person otherwise, the Bank will send within 3
weeks an inactive issued Card and a PIN in two separate mail deliveries to the
Cardholder’s address provided in form F of the Application. The PIN shall be
delivered to the Cardholder exclusively. Marking the PIN on the Card, keeping the
PIN together with the Card or disclosing the PIN to other persons is considered a
material breach of the Terms and Conditions herein. The Cardholder assumes full
responsibility for any damage caused as a result of any disclosure of the PIN to third
parties.

Upon receipt of both the Card and the PIN, the Cardholder will confirm the receipt
of the Card and PIN and will send his/her confirmation to the Bank’s address. The
Bank will activate the Card only after receiving such confirmation signed by the
Cardholder.

Following the receipt of the Card, the Cardholder is obliged to sign the card in its
signature panel. The signature must match that in the Application. Failing to meet
this obligation is considered a material breach of the Terms and Conditions herein.

The Cardholder is obliged to destroy (cut in two pieces) an invalid Card and return it
to the Bank. The Cardholder shall be held liable for any damage caused by misuse of
the invalid Card to the Bank as well as to third parties.

If the Card expires, under the condition from the Terms and Conditions the Bank
will automatically issue a new Card, while all Contract provisions, Schedule of Card
Charges as well as the Terms and Conditions herein shall apply to the new Card and
to all transactions made with it. If the Cardholder wishes not to renew the Card,
he/she should notify the Bank of that fact in writing in a notice delivered to the Bank
no later than 30 days before the expiration date of the Card in question.

Unless stipulated by the Bank otherwise, the only persons entitled to receive the
Card at the Bank are the Cardholder or the Authorized Person.

Card Use

The Card is designed exclusively for payments for goods and services and for cash
withdrawals in the network of VISA Europe not exceeding the set Card Limit
amount. The Card may be used for payment of purchases of goods and services at
merchants, for cash withdrawals from ATMs, for cash withdrawals in bank branches
and for making payments in self-service facilities. In order to ensure the acceptance
of the Card it must be used in places or facilities that carry a VISA logo. The
legitimacy of Transactions is not examined by the Bank. The Account Owner is
liable for the Card usage connected with business expenditures only.



4.2 Drzitel' karty potvrdzuje suhlas s Transakciou podpisom predajného dokladu
alebo zadanim PIN. Podpis na predajnom doklade sa musi zhodovat’ s podpisom
na Karte. V pripade, Ze podpis nie je zhodny s podpisom na Karte, ma obchodnik
pravo Transakciu odmietnut’ alebo poziadat o identifikiciu prostrednictvom
platného preukazu totoZnosti.

4.3 Pri vybere hotovosti v pobockach bank a v zmenarnach je Drzitel’ karty povinny
spolo¢ne s Kartou predlozit’ aj platny preukaz totoZnosti.

4.4 Transakcie, o ktorych Banka obdrzi spravu o vykonani Transakcie, su
spracované v Defi Spracovania Transakcie. V pripade, Ze je mena Transakcie ina
ako EUR, Banka pouzije na prepoet sumy obdrzanej 2z medzinarodného
platobného systému VISA v referen¢nej mene, ktorou je americky dolar (USD),
vymenny kurz ,deviza - predaj* (medzi menou Utu a referenénou menou)
platny vBanke v Den Spracovania Transakcie. V takto spracovanych
Transakciach bude Banka opravnena zohladnit’ i poplatok Banky uctovany za
zémenu mien. Transakcie spracované Bankou budu zatétované na tarchu Udtu
v Deii za¢tovania Transakcie s valutou diia vykonania Transakcie.

4.5 Skutocnost, ze dojde k poskodeniu, kradezi, strate, zneuzitiu alebo podozreniu
zo zneuzitia Karty, je Drzitel' karty povinny okamzite oznamit Banke. Po
obdrzani oznamenia, vykona Banka Blokovanie karty a d’alej bude postupovat’
v sulade s ¢lankom 7. Podmienok.

4.6V pripade, Zze Drzitel’ karty zabudne PIN a oznami tato skuto¢nost’ Banke, moze
Banka vydat’ novu kartu. Banka vyda nova Kartu len za podmienky, Ze Drzitel
karty vrati povodni Kartu Banke. Pri vydani novej Karty bude Banka
postupovat’ v stlade s ¢lankom 3. Podmienok.

4.7 Pri tretom zadani chybného PIN pri platbe za tovar alebo sluzby, dojde
k automatickému znemozneniu uskuto¢nenia Transakcie alebo vyberu hotovosti
a Banka vykona Blokovanie karty. Ak v takom pripade ddjde k znehodnoteniu
Karty alebo Karta nebude moct’ byt Drzitel'ovi karty vratena, bude Drzitel’ karty
a Majitel' G¢tu znagat’ vietky naklady s tym spojené, vratane vydania novej
Karty. Drzitel’ karty a Majitel’ G¢tu zodpoveda Banke za vSetku Skodu sposobent
opakovanym chybnym zadanim PIN.

4.8 Banka nenesie zodpovednost’ za neposkytnutie sluzieb alebo odmietnutie prijatia
Karty uobchodnika, vinej banke, alebo za nemoznost' jej pouZitia na
bankomatoch a platobnych terminaloch, ani za iné Skody sposobené okolnostami
nezavislymi od Banky, najmé za prerusenie dodavok elektrickej energie, poruchy
bankomatov a platobnych terminalov, ako aj poruchy platobnych zuc¢tovacich
systtmov. Ak bola Transakcia vykonana v sulade so Zmluvou, pravnym
poriadkom Slovenskej republiky, aplikovatelnymi pravidlami VISA Europe,
pravidlami Zdruzenia pre bankové karty Slovenskej republiky, Banka
nezodpoveda za zrealizovanie Transakcii vykonanych Kartou, a to ani vtedy, ak
ich Drzitel’ karty vykonal v rozpore s pokynmi alebo nariadeniami Majitel’a Gctu.

4.9 Majitel Utu sthlasi s opravnenim Banky zablokovat' na Ugte sumu Transakcie
navySenil orezervu na vymenu zahraniénych mien v pripade, ked’ dojde
k Gspesnej Autorizacii transakcie. Majitel Uttu suhlasi, ze Banka bude
opravnena ponechat’ na Utte zablokovant sumu Transakcie navySenii o rezervu
na vymenu zahrani¢nych mien v pripade, ak pri zictovani Transakcie neddjde
k sparovaniu zaétovanej sumy so sumou blokovanou na uéte z déovodu, ktory
nebude na strane Banky (napr. ak sa parametre Autorizovanej transakcie nebudu
zhodovat’ s parametrami transakcie, ktora bude za(¢tovana na tarchu Uttu
azaroven takato Autorizovana a zautovana transakcia maju tvorit jednu
Transakciu).

V pripade, ak dojde ku strate alebo kradezi Karty, su Drzitel’ karty a Majitel’
uctu spolo¢ne a nerozdielne zodpovedni za Transakcie vykonané stratenou alebo
ukradnutou Kartou v plnej vyske do momentu oznamenia straty alebo kradeze
Karty Banke podl'a bodu 11.2.

5. Poplatky

5.1 Vyska vsetkych poplatkov spojenych s vydanim, obnovenim, Blokovanim,
Uzatvorenim karty a Poistenim ku Karte je uvedena v aktudlne platnom
Sadzobniku kartovych poplatkov. Vyska Limitu Karty je ur¢end Opravnenou
osobou pre kazdého Drzitel'a karty osobitne, oznacenim sumy limitu v Zmluve,
formular F.

5.2 Banka si vyhradzuje pravo na zmenu Sadzobnika kartovych poplatkov bez
predchadzajuceho suhlasu Majitel'a uctu a Drzitela karty. Banka je povinna
pisomne upozornit’ Majitel'a t¢tu na akiikol'vek zmenu v Sadzobniku kartovych
poplatkov vzdy $trnast’ pracovnych (14) dni pred nadobudnutim platnosti nového
Sadzobnika kartovych poplatkov. Ak so zmenou Majitel uctu nesthlasi, je
opravneny Zmluvu pisomne vypovedat s 10 ditovou vypovednou lehotou.

6.  Vypisy a ihrada Transakcii

6.1 Banka odosle Majitelovi U¢tu Vypis z Uétu za stanovené obdobie a dohodnutym
sposobom. Toto ustanovenie je dohodou o spdsobe a periodicite poskytovania
sprav o zactovani poloziek v zmysle ustanovenia §24(3) Zakona o platobnom
styku.

7.  Blokovanie a Uzatvorenie karty

The Cardholder confirms his/her consent to a Transaction by signing the cash
register receipt or by entering the PIN. The signature on the cash register receipt
must match that on the Card. If the two signatures differ, the merchant is entitled to
reject such Transaction or to ask for proof of identity by presentation of a valid
identity card.

The Cardholder is obliged to present a valid identity card along with the Card when
making any cash withdrawals at bank branches and at exchange offices.

Transactions reported to the Bank are processed as of the Transaction Processing
Day. If the Transaction currency is other than EUR, the Bank will apply its ,,sell*
exchange rate (between Account currency and reference currency) valid on the
Transaction Processing Date to convert the amount received from the international
VISA payment system in a reference currency, i.e. US dollar (USD). In the case of
processing such Transaction, the Bank is entitled to take into consideration any
Bank fees for currency conversions. Transactions processed by the Bank will be
settled against the Account balance as of the Transaction Settlement Day with the
vaule of the day when the Transaction has been performed.

Any damage, theft, loss, misuse or suspected fraud of the Card must be reported by
the Cardholder to the Bank without any undue delay. Upon receipt of such
notification, the Bank shall block the Card and shall proceed according to Article 7
of the Terms and Conditions herein.

Should the Cardholder forget his/her PIN and he/she notifies the Bank of the same,
the Bank may issue a new Card. A new Card will be issued by the Bank only after
the original Card is returned to the Bank by the Cardholder. The issuance of a new
Card is governed by Article 3 of the Contract.

After making three attempts to enter a wrong PIN for goods or services payments,
the Transaction or the cash withdrawal will automatically be disabled and the Bank
will resort to Card Blocking. If under such circumstance the Card is damaged or the
Card cannot be returned to the Cardholder, the Cardholder will bear all associated
costs, including the issuance of a new Card. The Cardholder is liable to the Bank for
all damage caused by repeated attempts to enter a wrong PIN.

The Bank is not liable for denial of services or for any rejection of the Card by a
merchant or by another bank or for any failure to use it in ATM, POS terminals and
self-service facilities or for any damage caused by circumstances beyond the control
of the Bank, especially due to power outages, ATM, POS terminals and self-service
facility failures as well as any failure of payment settlement systems. If a
Transaction is performed in accordance with the Contract, legal system of the
Slovak Republic, applicable guidelines of VISA Europe and guidelines of the
Slovak Bank Card Association, the Bank holds no liability for the realisation of Card
Transactions including those Transactions performed by the Cardholder in disaccord
with the instructions or rules of the Account Owner.

The Account Owner agrees with the Bank’s authorization to block on the Account
the amount of Transaction increased by the foreing currencies exchange reserve, in
the event the Transaction shall be successfully Authorized. The Account Owner
agrees that the Bank shall be authorized to retain the amount of the blocked
Transaction amount increased by the foreing currencies exchange reserve blocked
on the Acount in the event, if during the Transaction settlement the settled amount
shall not be matched with the blocked amount due to a reason not on the Bank’s side
(e.g. if the parameters of the Authorized transactions do not match with the
parameters of the transaction setttled to the Account’s debit and such Authorized
and settled transaction should creat one Transaction).

In the case of Card loss or theft, the Cardholder and Account Owner are jointly and
severally liable for the Transactions initiated by the lost or stolen Card, in their full
amounts, until the Card loss or theft is notified by them to the Bank pursuant to item
11.2 hereof.

Charges and Fees

The amounts of all charges and fees associated with the issuance, renewal, Blocking,
Cancellation and with the Card-related Insurance are listed in the effective Schedule
of Card Charges. The amount of the Card Limit is determined by the Authorized
Person for each Cardholder separately, by specifying the limit amount in form F of
the Application.

The Bank reserves the right to change the Schedule of Card Charges without prior
approval either of the Account Owner or the Cardholder. The Bank is always
obliged to notify the Cardholder and the Account Owner in writing of any
amendments of the Card Charges and Fees List fourteen (14) days before the
effective date of any new Card Charges and Fees List. If the Account Owner
disagrees with such amendment, he/she has the right to terminate the Contract with
10-day notice.

Statements and Transaction Settlements

The Bank shall send a Statement of Account for the agreed period and in agreed
manner to the Account Owner. This clause represents an approval of the method and
frequency of reports regarding transaction settlements pursuant to Section 24 (3) of
the Act on Payment Systems.

Card Blocking and Card Cancellation



7.1 Banka bude opravnena a v pripadoch podla ods. (iv) a (v) povinna vykonat
Blokovanie karty v nasledovnych pripadoch a lehotach:

(i)  bez zbyto¢ného odkladu, ak Opravnena osoba alebo Drzitel’ karty poziada
o Blokovanie karty,

(11) bez zbytoéného odkladu po dorudeni pisomnej ziadosti Opravnenej osoby
o Uzatvorenie karty,

(iii) okamzite, na zaklade vlastného rozhodnutia Banky,

(iv) bez zbyto¢ného odkladu po tom, ako Banka obdrzala oznamenie Drzitel'a
karty v zmysle ¢lanku 4.6 Podmienok,

(V) automaticky, po opakovanom zadani nespravneho PINu v zmysle ¢lanku
4.7 Podmienok.

7.2 Ihned po Blokovani karty Banka méze vyzvat apo Uzatvoreni karty Banka
vyzve prislusného Drzitel'a karty na okamzité vratenie Karty. Banka bude
bezodkladne informovat’ Majitel'a uctu o Blokovani karty, okrem pripadu, ak o
Uzatvorenie karty poziadala Opravnena osoba.

7.3 Ak Banka z akéhokol'vek doévodu Blokuje kartu a vyzve Drzitel'a karty na
vratenie Karty, moéze podla vlastného uvazenia vykonat’ vSetky dostupné kroky
na to, aby zamedzila zneuzitiu Karty, ktora ma byt’ vratena.

7.4 Banka si vyhradzuje pravo uplatnit' akékol'vek ombedzenia pri spracovani
Transakceii v suvislosti so $pecifickymi typmi Transakcii alebo obchodnikmi
v pripade, ak bude hrozit’ zneuzitie Karty.

8.  Poistenie

8.1 S vydanim Karty je spojené poistenie Drzitel'a karty, ktoré vzniklo na zaklade
poistnej zmluvy uzavretej medzi Bankou a Poistoviiou. Poistné podmienky su
prilozené k prirucke pre Drzitel'a karty, ktora obdrzi Drzitel' karty pri vydani
Kariet Bankou. V stlade s Poistnymi podmienkami ma Drzitel’ karty pri vzniku
poistnej udalosti narok na poistné plnenie od Poistovne. Poplatok za poistenie
ziituje Banka pri vydani Karty z U&tu, podl'a Sadzobnika kartovych poplatkov.
Toto ustanovenie sa vztahuje len na pripad, ked” Opravnena osoba poziada
o vydanie Karty s poistenim, vyznacenym na Zmluve.

9.  Ochrana osobnych udajov

9.1 Podpisom Ziadosti — formulara F Dritel’ karty, Majitel' utu a ktorakol'vek osoba
konajuca v mene Majitel'a i¢tu (d’alej ,,Opravnena osoba“) berie na vedomie, ze:

(i) je povinny poskytnit’ Banke a osobam konajiicim v jej mene svoje Osobné
Udaje aumoznit' ich ziskanie kopirovanim, skenovanim, alebo inym
zaznamenavanim v rozsahu, spédsobom a za ucelom stanovenym v Zakone
o bankach a v Zakone o platobnom styku;

(ii) Banka je opravnena spracovavat’ Osobné udaje Opravnenej osoby a Doverné
informéacie v rozsahu, sposobom aza ucelom stanovenym v Zakone
o bankach v Zakone o platobnom styku;

(iii) Banka je opravnena aj bez suhlasu Opravnenej osoby spristupnit’ alebo
poskytnit’ na spracovanie Osobné udaje akejkol'vek tretej osobe vtedy, ked’
je takéto spristupnenie alebo poskytnutie Osobnych udajov na spracovanie
odovodnene potrebné na to, aby Banka mohla plnit’ svoje zavizky alebo
uplatiiovat’ svoje prava vo&i Drzitelovi karty alebo Majitelovi Uttu, ato
najmid v pripadoch stanovenych v Zakone o bankich av Zakone
o platobnom styku

(iv) je povinny umoznit' Banke identifikaciu a overit’ identifikaciu vSetkych
Opravnenych 0s6b a poskytnat’ za tymto uéelom Banke poZzadované doklady.

9.2 Podpisom Ziadosti udeluje Opravnena osoba Banke vyslovny sthlas na
spracovavanie vietkych Osobnych udajov na ucely suvisiace s poskytovanim
sluzieb Bankou Drzitelovi karty, ako aj na udely stvisiace s operativnym
riadenim, strategickym planovanim a vnuatornou kontrolou Banky, ato
prostrednictvom automatizovaného systému Banky a/alebo manudlnymi
prostriedkami spracovania.

9.3 Podpisom Ziadosti Opravnena osobaberie na vedomie, Ze v stlade s ustanovenim
§23 (4) Zakona o ochrane osobnych idajov Banka poskytne Osobné udaje na
spracovanie nasledovnym osobam: (i) Bank Handlowy W Warsavie, S.A. Ul
Senatorska 16, 00-923 Varsava, Pol'sko, (ii) Citibank N.A., New York, New
York, USA (iii) TRX Data Services, McLean, VA Milton, Georgia, USA za
uc¢elom plnenia zmluvnych povinnosti voéi Drzitelovi karty.

9.4 Podpisom Ziadosti Opravnena osobasthlasi s tym, aby tretie osoby, ktorym Banka
poskytne Osobné udaje na spracovanie v stlade sustanoveniami ¢lankov
uvedenych vysSie, d’alej spracovavali tieto Udaje v rozsahu, vakom ich
ziskali, za podmienok definovanych vzmluve uzatvorenej medzi Bankou
a prislusnou tret'ou osobou.

The Bank shall have the right and under the circumstances specified under items (iv)
and (v) below also the duty of Card Blocking in the following cases and within the
following periods:

(i) without undue delay, if the Authorized Person or Cardholder requests Card
Blocking,

(i) without undue delay, upon receipt of a written request for Card Cancellation
from the Authorized Person,

(iii) immediately, at the Bank’s own discretion,

(iv) without undue delay, upon receipt of a notice from the Cardholder pursuant to
article 4.6 of the Terms and Conditions herein,

(v) automatically, after repeated attempts to enter a wrong PIN pursuant to article
4.7 of the Terms and Conditions herein.

Immediately after Card Blocking the Bank can ask and after Card Cancellation the
bank will ask the Cardholder to promptly return the Card. The Bank will
immediately inform the Account Owner of the Card Blocking, unless Card
Cancellation was requested by the Authorized Person.

Should the Bank Block the Card for any reason and should it demand from the
Cardholder to return the Card, the Bank may at its own discretion take every
available measure to prevent misuse of the Card to be returned.

The Bank reserves the right to introduce restrictions relating to Transactions
processing with regards to specific transaction types or merchants in the event that
fraudulent transactions are a threat.

Insurance

As the Bank and Insurance Company have concluded an insurance policy, Card
issuance carries Insurance of the Cardholder. The Insurance Terms and Conditions
are enclosed to the Cardholder guidebook received by the Cardholder at the time the
Card is issued by the Bank. According to the Insurance Terms and Conditions, in the
case of an insurance claim, the Cardholder is entitled to claim payment from the
Insurance Company. The Bank in accordance with the Schedule of Card Charges
against the Account balance charges fee for the insurance coverage at the time of
Card issuance. This provision only applies, when the Authorized Person requested in
the Contract the issuance of the Card along with the Insurance.

Personal Data Protection

By signing the Application, the Cardholder, the Account Owner and any person
acting in the name or on behalf of the Account Owner (hereinafter the ,,Authorized
person®) acknowledges that:

(i) he/she is obligated to provide the Bank and its authorized representatives his/her
Personal data and allow their processing by photocopying, scanning or in other
manner of recording, for the purpose, within the scope and manner stipulated in the
Act on Banks and the Act on Payment Systems;

(ii) the Bank is authorized to process the Personal Data of Authorized person and
his/her Confidential Information for the purpose, within the scope and manner
stipulated in the Act on Banks and the Act on Payment Systems;

(iii) the Bank is authorized, without consent of Authorized person, to allow the
access or to provide the Personal data for processing to any third party, provided that
such access or provision of Personal data is reasonably necessary for the Bank to
meet its obligations or to enforce its rights against the Cardholder or the Account
Owner, especially in cases stipulated in the Act on Banks and in the Act on Payment
Systems

(iv) he/she is obliged to enable Bank with identification and verification of the
identification of all Authorized persons and to provide the Bank with all requested
documents.

By signing the Application, the Authorized person gives his/her explicit consent
with the processing of his/her Personal data for the purposes connected with
provision of services by the Bank to the Cardholder as well as for the purposes
connected with the operative management, strategic planning and the internal
control of the Bank, whereas the processing shall be performed through the
automatic system means or through manual means of proecessing.

By signing the Application, the Authorized person acknowledges that Bank shall
provide, in line with section 23 (4) of the Act on Protection of Personal Data his/her
Personal data for processing to the following parties: (i) Bank Handlowy
W Warsavie, S.A. Ul. Senatorska 16, 00-923 Varsava, Pol'sko, (ii) Citibank N.A.,
New York, New York, USA (iii) TRX Data Services, McLean, VA Milton, Georgia,
USA for the purposes of meeting of the contractual obligations by these parties
towards the Cardholder.

By signing the Application, the Authorized person consents with third parties (which
were provided the Personal data pursuant clauses above) further processing such
data within the scope as they received them and under the conditions defined in the
agreement entered into between the Bank and the relevant third party.



9.5 Podpisom Ziadosti Opravnena osobatieZ sthlasi, aby Banka spristupnila Osobné
udaje aposkytla Doverné informacie vratane prislusnych dokumentov (i)
Spriaznenym osobam, (ii) splnomocnencom alebo pravnym, dafiovym, pripadne
inym poradcom Banky a Spriaznenych osob, (iii) osobe, ktori Banka poverila
plnenim svojich zmluvnych alebo zakonnych povinnosti vratane realizicie prav
zo zmluvnych vztahov medzi Bankou a Drzitel'om karty, pripadne Majitel'om
Uktu, (iv) osobe, s ktorou Banka rokuje o postipeni pohladavok voci Drzitelovi
karty/Majitelovi Utu alebo o prevzati zavizkov Banky vo& Drzitelovi
karty/Majitelovi Uttu, alebo (v) osobe, ktora méa v tmysle pristapit’ k dlhu
Drzitela karty/Majitela Ugtu a (vi) osobe, s ktorou jedna Banka v suvislosti
s poskytovanim bankovych produktov Dritelovi karty/Majitelovi Utu (osoby
uvedené v bodoch (i) — (vi) d’alej ,,Prijemcovia®) bez ohl'adu na to, ¢i maji
Prijemcovia sidlo v Slovenskej republike, Eurdpskej unii alebo inych krajinach.

9.6 Podpisom Ziadosti Opravnena osobad’alej berie na vedomie, Ze niektoré zo
Spriaznenych o0sob, Prijemcov a osob uvedenych v ¢lanku 9.3 vysSie sa
nachadzaju v krajinach, ktoré nezarucuji primerant ochranu osobnych tdajov.
Napriek tomu Drzitel' karty vyslovne suhlasi s prenosom svojich Osobnych
udajov do tychto krajin a s tym, aby Banka spristupnila Osobné udaje v plnom
rozsahu aj Spriaznenym osobam a Prijemcom, ktoré sa nachadzaju v krajinach
nezarucujucich primeranu Grovei ochrany osobnych tdajov.

9.7 Podpisom Ziadosti Opravnena osoba sthlasi aj so spristupnenim a poskytnutim
Osobnych tdajov na spracovanie aDovernych informacii, (i) bankam
a pobockam zahrani¢nych bank v zmysle Zakona o bankach, (ii) Narodnej banke
Slovenska na ucely suvisiace s poskytovanim sluzieb prislugnym registrom, ktoré
spoCivaju v overovani bonity Drzitel'a karty, pripadne v overovani presnosti
informacii uvedenych Drzitelmi karty v stvislosti so Zmluvou (iii) Majitel'ovi
uétu a (iv) AIG Europe S.A., so sidlom Tour Aig-Paris La Defense, 92400
Courbevoire, Francuzsko, zapisand Greffe Du Tribunal de Commerce de
Nanterre, 4 Rue Pablo Neruda, 92020 Nanterre, registracné cislo 552 128 795
RCS Nanterre, konajica prostrednictvom AIG Europe S.A. (pobocka pre
Slovenska republiku), so sidlom Palisady 29, 811 06 Bratislava, 1CO: 36747912,
zapisanej v Obchodnom registri Okresného stidu Bratislava I, oddiel Po, vlozka
¢. 1461/B v pripade, ak si Drzitel’ karty zvolil poistenie.

9.8 Sthlasy vedené v ¢lankoch 9.2 az 9.7 udeluje Opravnena osobana dobu
zaCinajicu odovzdanim Osobnych udajov a Dovernych informdacii Banke
a konc¢iacu uplynutim lehoty, pocas ktorej je Banka povinna podl'a prislusnych
predpisov osobné udaje a ostatné informacie Klienta archivovat, pripadne
uplynutim lehoty pozadovanej prislusnym registrom v zmysle ¢lanku 9.7, nikdy
vSak nie skor ako uplynutim 10 rokov.

9.9 Opravnena osoba vyhlasuje, Ze:

(1) je tymto v¢as a riadne informovand o tom, ze Banka o nej
zhromazd'uje a spracva a overuje jeho Osobné udaje, v rozsahu
ana Ucely uvedené vyssie ako aj o tom, Ze tieto udaje mozu byt
spristupnené  a poskytnuté na spracovanie tretim osobam
$pecifikovanym v tomto ¢lanku vyssie;

(11) si je vedoma, ze poskytnutie jeho Osobnych udajov je dobrovolné;
(lll) je tymto informovand o svojom prave na pristup (za pripadny
poplatok uréeny Bankou) k svojim Osobnym udajom spractivanych
Bankou, ako aj o d’al$ich pravach stanovenych v Zakone o ochrane
osobnych udajov;

si je vedomd svojho prava odvolat’ ktorykol'vek zo sthlasov
udelenych vtomto ¢lanku 9. na zéklade pisomného oznamenia
dorucen¢ho Banke pocas trvania Zmluvy.

(iv)

9.10 Podpisom Ziadosti — formulara F Drzitel' karty udeluje poistnikovi (Banka)
vyslovny suhlas so spracuvanim svojich osobnych udajov v informa¢nom
systéme poistnika za ucelom vykonu prav a plnenia povinnosti poistnika
vyplyvajicich zpoistnej zmluvy, s poskytnutim a spristupnenim svojich
osobnych tdajov poistovatel'ovi a s naslednym spracuvanim svojich osobnych
udajov v informa¢nom systéme poistovatel’a, a to v rozsahu v akom boli osobné
udaje poskytnuté zo strany Drzitel'a karty a za ucelom vykonu prav a plnenia
povinnosti poistovatel'a vyplyvajicich z poistnej zmluvy, za ucelom spravy
poistenia, likvidacie poistnych udalosti, zaistenia a d’al§imi G¢elmi stvisiacimi
s vy§§ie uvedenymi ucelmi spracuvania. Drzite karty suhlasi stym, aby
poistovatel’ poskytol alebo spristupnil tieto Gidaje tretim osobam a sthlasi so
spracuvanim tychto udajov tretimi osobami v suvislosti so spravou poistenia,
likvidaciou poistnych udalosti a zaistenim. Sthlas sa udeluje na dobu
do vysporiadania vSetkych zavizkov vyplyvajucich z poistnej zmluvy. Drzitel
karty sa sa zavizuje pisomne oznamit' poistnikovi vSetky zmeny tykajuce sa
udajov poskytnutych Drzitelom karty v suvislosti s dojednanym poistenim.

10. Reklamacie

10.1 Pokial' Drzitel' karty a/alebo Opravnena osoba nestihlasi so zauctovanou
polozkou, je povinny a opravneny uplatnit’ svoj pripadny reklamaény narok
pisomne bez zbyto¢ného odkladu po tom, Co sa o tejto skutoCnosti dozvedel,
najneskor vSak do 14 dni odo dita vystavenia prislusného Vypisu, pokial’ Zakon
o platobnom styku nestanovuje inak.

By signing the Application, the Authorized person also provides its consent
authorizing the Bank to make available his/her Personal data and to provide his/her
Confidential Informaiton including relevant documents to (i) any Affiliate, (ii) any
party authorized to act based on power of attorney, legal, tax or other counsels of the
Bank and of the Affiliates, (iii) party which was mandated to fulfill the Bank’s
contracutal or statutory obligations, (iv) party negotiating with the Bank about the
assignment of receivables from the Cardholder/Account Owner or about the
assumption of Bank’s obligations towards the Cardholder/Account Owner, or (v) the
party which intends to access to the obligations of the Cardholder/Account Owner
and (vi) the party negotiating with the Bank in connection with the provision of the
banking products to the Cardholder/Account Owner (parties defined in points (i) —
(vi) further “Recipients”), irrespective wether the Recipients reside in the Slovak
Republic, European Union or other countries.

By signing the Application, the Authorized person acknowledges that some of the
Affiliates, Recipients or the entities listed in clause 9.3 above can reside in countries,
which do not provide sufficient protection of the personal data. Irrespective that, the
Cardholder expressly consents with transfer of his/her Personl data to such countries
and with making availabe his/her Personal data in full extent also to such Affilietes
or Recipients, which reside in countries providing insufficient level of personal data
protection.

By signing the Application, the Authorized person consents with allowing the access
and providing his/her Personal data and Confidential Information for processing to
(i) banks and foreign banks’ subsidiaries pursuant to Act on Banks, (ii) National
Bank of Slovakia for the purposes related to provision of servises to the relevant
registers and to verifiaction of the Cardholder’s creditworthiness and to verification
of the correctnes of information provided by the Cardholders under the Agreement,
(iii) Account Owner and (iv) AIG Europe S.A., with registered seat at Tour Aig-
Paris La Defense, 92400 Courbevoire, France, registered by Greffe Du Tribunal de
Commerce de Nanterre, 4 Rue Pablo Neruda, 92020 Nanterre, registration no.
552 128 795 RCS Nanterre, acting through AIG Europe S.A. (pobocka pre
Slovensku republiku), with registered seat at Palisady 29, 811 06 Bratislava, 1CO:
36747912, registered in Commercial register of the District court Bratislava I,
section Po, insert no. 1461/B in case the Cardholder choses respective insurance.

All consents given in clauses 9.2 to 9.7 are provided by the Authorized person for
the period starting as of provision of the Personal Data and Confidential Information
to the Bank and ending by lapsing of the period during which the data must must be
archived pursuant to relevant regulations, or by lapsing of the period required by the
relevant register pursuant to clause 9.7, however, never sooner than lapsing of 10 ten
years.

The Authorized person declares herein that:

(i)  he/she has been timely and duly informed about the fact that the Bank
collects,processes and verifies his/her Personal data within the scope and for
the purposes specified above as well as about the fact that such data can be
made available to third parties specified above in this clause 9; and

(i)  acknowledges that the provision of his/her personal data is voluntary; and

(iii) herewith has been informed of his/her right to access (for a fee, if any,
determined by the Bank) his/her Personal data processed by the Bank as well
as other rights set forth in the Protection of Personal Data; and

(iv)  he/she has is aware of his/her right to withdraw any of his/her consents given
in this clause 9. based on the written notification delivered to the Bank during
the term of the Agreement.

By signing the form F of the Application, the Cardholder gives the assignor (the
Bank) his/her explicit consent with the processing of his/her Personal data in the
assignor’s information system for the purposes of enforcement of the rights and
contractual liabilities of the assignor arising from insurance contract, to allow the
access of his/her Personal data to the insurer and with subsequent processing of
his/her Personal data in the insurer’s information system, to the extent Personal data
were provided by the Cardholder and for the purposes of enforcement of the rights
and contractual liabilities of the insurer arising from insurance contract, insurance
administration, claims adjusting, re-insurance and other purposes connected with
above mentioned processing purposes. Cardholder gives his/her consent to allow to
access or to provide Personal data to third parties and agrees to process such data by
the third parties for the purposes of insurance administration, claims adjusting and
re-insurance. Consent is granted for the period till all liabilities arising from
insurance contract are settled. Cardholder is obliged to notify assignor in writing
about any changes in Personal data provided by Cardholder in connection with
arranged insurance.

Complaints and Disputes

Should the Cardholder disagree with a processed transaction, he/she is obliged and
entitled to raise a complaint in writing without any undue delay after he/she has
learned of such fact, in any case no later than 14 days from the issuance of the
relevant Statement, unless the Act on Payment Systems provides otherwise.



10.2 Pri reklamaciach bude Banka postupovat podl'a prislusnych ustanoveni §66
Zékona o platobnom styku, reklamaénych a inych aplikovatenych pravidiel
VISA Europe, ako aj pravidiel a ustanoveni Zdruzenia pre bankové karty
Slovenskej republiky, pripadne iného subjektu vykondvajuceho zictovanie
Transakcii.

10.3 Vstlade sustanovenim §66 Zakona o platobnom styku, rozhodne Banka
o opravnenosti reklamacie pri tuzemskej, ako aj zahrani¢nej Transakcii ihned
av zlozitych pripadoch do 3 pracovnych dni. V pripade, ak bude potrebné
rozhodntit' o opravnenosti reklamécie v spolupraci so zahraniénou finan¢nou
institiuciou, bude sa tato lehota predlzovat’ o dobu vybavenia reklamacie vratane
medzinarodnej arbitraze primerane podla pravidiel VISA Europe, ato aj
v pripade, ak celkova lehota vybavenia reklamécie bude trvat’ viac ako 30 dni
alebo 6 mesiacov.

10.4 Pri neopravnenej reklamacii ma Banka pravo na uhradu nevyhnutnych
skutoénych nékladov, ktoré Banka uhradila inym vydavatelom Kariet,
indtiticiam vykonavajicim platobny styk a zactovanie a akymkol'vek inym
stranam, ktoré sa zuCastiiovali na Transakcii.

10.5 V pripade opravnenej reklamacie bude disponibilny zostatok na prisluinom Ugte
zvyseny o hodnotu takto reklamovanej Transakcie.

10.6 Banka v stlade s § 67 Zakona o platobnom styku a § 93b Zakona o bankach
poniika Majitelovi uctu a Drzitelovi karty navrh na uzavretie rozhodcovskej
dolozky v nasledovnom zneni: Akykolvek pripadny spor vzniknuty medzi
Bankou, Majitel'om uétu a Drzitefom karty z platobného styku, pri vydavani a
pouzivani platobnych Kkariet, ako aj spory, ktoré vznikni z obchodov,
alebo v suvislosti s nimi, vratane sporov o ich platnost, vyklad alebo zrusenie,
ktoré sa nepodari sa vyrieSit vzajomnou dohodou bude prejednavat’ a
rozhodovat’” Staly rozhodcovsky sud Slovenskej bankovej asociacie, zriadeny
Slovenskou bankovou asociaciou, so sidlom v Bratislave, ICO: 30813182, podla
platného a uginného Statitu a Rokovacieho poriadku v ase zalatia konania, v
slovenskom jazyku. Rozhodcovsky nalez bude pre Banku, Majitela uctu
a Drzitel'a karty kone¢ny a zavizny.

10.7 Ak sa Banka s Majitefom ¢tu a Drzitefom karty nedohodne inak v Ziadosti,
vyssie uvedené spory bude prejednavat’ a rozhodovat’ Staly rozhodcovsky sud
Slovenskej bankovej asocidcie vzmysle uvedenej rozhodcovskej dolozky.
Vzhladom na skuto¢nost’, ze touto Zmluvou zalozeny vzt'ah Banky a Drzitel'a
karty je primarne podmieneny existenciou vztahu zalozeného Zmluvou medzi
Bankou a Majitelom uctu, v pripade, ak by si Majitel' uctu a Drzitel' karty
v Ziadosti odlisne zvolili akceptovanie / neakceptovanie rozhodcovskej dolozky
uvedenej vyssie, Banka ma pravo neakceptovat’ Ziadost’ — formular B z dévodu
ohrozenia, stazenia alebo znemoznenia vykonu a/alebo ochrany prav Banky
podla Zmluvy. Majitel' uctu vyhlasuje, Ze o tomto bude vopred informovat
vSetkych potencionalnych Drzitelov karty, ¢o vSak nesmie obmedzit’ ich pravo
slobodne si zvolit’ / nezvolit’ prislusnost’ rozhodcovského sidu podla vyssie
uvedeného.

11. Zaistenie ochrany a bezpe¢nosti

11.1 Drzitel' karty je povinny uchovavat' Kartu na bezpe¢nom mieste, zamedzit' jej
zneuzitiu inymi osobami a chranit’ ju pred poskodenim a postupovat’ v stlade
s prislusnymi ustanoveniami ¢lanku 3. Podmienok.

11.2 Ak dojde k strate alebo odcudzeniu karty, je Drzitel’ karty povinny tato udalost’
okamzite oznamit’ Banke na ur¢enom telefonnom &isle. Telefonické oznamenie
musi byt najneskor nasledujici pracovny den pisomne potvrdené Drzitelom
karty alebo Opravnenou osobou.

11.3 Ustanovenia tohto clanku spolu s ustanoveniami ¢lanku 3. Podmienok
predstavujii popis postupu spravneho a bezpe&ného pouzivania Karty v silade
s ustanovenim §23(1)a) Zakona o platobnom styku.

12. Ukonc¢enie zmluvného vzt'ahu

12.1 Ak vypovie Banka alebo Majitel’ uctu tuto Zmluvu, a to i bez udania dovodu,
zanikd tato Zmluva diom vyrovnania vSetkych zavdazkov vyplyvajucich z
pouzivania Karty. Oznamenim vypovede druhej strane zanika Majitelovi uctu
pravo pouzivat’® Karty a Opravnena osoba ich je povinna bez zbyto¢ného
odkladu vratit Banke. V pripade, e ma Utet zaniknut' z dovodov, ktoré vznikli
na strane Majitel'a uétu, nedéjde k zaniku Ugtu skér ako 30 kalendarnych dni po
vrateni vSetkych vydanych Kariet Banke. Bez ohladu na uvedenénezanika
povinnost’ Majitel'a Gictu a Drzitel'a karty splnit’ si vietky svoje povinnosti tak,
ako to vyplyva zo Zmluvy a v platnosti zostavaju vsetky ustanovenia Zmluvy,
ktoré vzhl'adom na svoju povahu maju trvat’ aj po ukonceni Zmluvy.

13. Zaverefné ustanovenia

When handling any complaint, the Bank will proceed according to applicable
provisions of Section 66 of the Act on Payment Systems, complaint handling and
other applicable guidelines of VISA Europe as well as rules and provisions of the
Bank Card Association of the Slovak Republic or any other entity carrying out
transaction settlements.

In line with provisions of Section 66 of the Act on Payment Systems, the Bank shall
decide whether a complaint regarding either a domestic or an international
Transaction is justified immediately or within 3 days in more complex cases. If the
decision whether a complaint is justified requires collaboration with a foreign
financial institution, the said period will be reasonably extended by the time needed
to handle such claim, including international arbitrage, according to the VISA
Europe guidelines, and if need be the total period of claim handling may take even
more than 30 days or 6 months.

If a claim proves unjustified, the Bank has the right to recover all inevitable actual
costs the Bank paid to other issuers of Cards, payment and settlement institutions,
and any other third party involved in the Transaction.

In the case of a justified claim (chargeback), the available balance of the Account
will be increased by the amount of the objected Transaction

In accordance with Section 67 of the Payment System Act and Section 93b of the
Banking Act, the Bank offers hereby to the Account Owner and to the Cardholder a
proposal of arbitration clause as follows: Any dispute that might arise between the
Bank, the Account Owner and the Cardholder out of making and receipt of
payments, issuance and use of payment cars and also disputes, which might arise out
of or in connection with transactions, including disputes concerning the validity,
interpretation, or termination thereof, which are not settled by amicable agreement,
shall be dealt with and decided by the Permanent Arbitration Court of the Slovak
Banking Association, which was established by the Slovak Banking Association
with its registered office in Bratislava, identification number: 30813182, according
to its Statutes and Rules of Proceedings in force at the time of commencement of
arbitration proceedings. The language of the arbitration shall be Slovak. The
arbitration award shall be final and binding upon each the Bank, the Account Owner
and the Cardholder.

Unless the Bank, the Account Owner and the Cardholder agreed in the Application
otherwise, the above specified disputes shall be dealt with and decided by the
Permanent Arbitration Court of the Slovak Banking Association pursuant to the
stated arbitration clause. Due to the fact that the relationship between the Bank and
Cardholder governed by this Contract is primarily conditioned by the existence of a
relationship regulated by a Contract between the Bank and Account Owner, in the
event that the Account Owner and Cardholder make different choices in the
Application as regards the acceptance / non-acceptance of the arbitration clause
stated above, the Bank has the right not to accept form B of the Application due to
the fact that it may jeopardize, aggravate or preclude the enforcement and/or
protection of the Bank’s rights under the Contract. Herewith, the Account Owner
undertakes to notify all prospective Cardholders about this fact, and to do so without
any prejudice to their right to freely select / not select the competent arbitration court
as stated above.

Protection and Security

The Cardholder is obliged to keep the Card in a safe place, to prevent Card fraud by
other persons and to protect it against mechanical damage, and to proceed in
accordance with the provisions of Article 3 of the Terms and Conditions herein.

If the Card was lost or stolen, the Cardholder is obliged to report such event
immediately to a pre-defined telephone number. Any telephone notification must be
followed by a written confirmation by the Cardholder or Authorized Person no later
than on the next business day.

Provisions of this article along with provisions of Article 3 of the Terms and
Conditions herein represent a description of the proper usage of the Card in
accordance with provisions of Section 23(1)a) of the Act on Payment Systems.

Contract Termination

If a notice of termination, even without specifying any reason, is submitted either by
the Bank or the Account Owner, the Contract shall be deemed terminated on the day
all due amounts incurred by using the Card are settled. By delivering notice of
termination to the other party the Account Owner no longer has the right to use the
Cards and the Authorized Person is obliged to return them to the Bank without any
undue delay. Should the Account be closed for reasons on the part of the Account
Owner, the Account may be closed only 30 calendar days after all issued Cards are
returned to the Bank. Without prejudice to the above, the liability of the Account
Owner and the Cardholder to fulfil all their obligations does not expire as the
Contract may imply, as a matter of fact, all provisions of the Contract of such nature
that calls for their survival even after Contract termination remain in effect.

Final Provisions



13.1 Tieto Podmienky st neoddeliteInou sicast'ou Zmluvy, priCom zavézuju Drzitel'a
karty, Majitel'a G¢tu a Banku. Banka ma pravo tieto Podmienky jednostranne
menit, dopliiovat’ alebo ich zrusit' vydanim novych Podmienok v nasledujicich
pripadoch: (i) ked’ to vyzaduje zmena pravneho predpisu (vratane noriem
s nizSou pravnou zaviznostou) alebo vydanie predpisu, pripadne rozhodnutia
kontrolného, riadiaceho alebo dozorujuceho organu Banky (napriklad opatrenie
Narodnej banky Slovenska, rozhodnutie Uradu na ochranu osobnych udajov
alebo zmena interného predpisu platného v ramci Citi), (ii) v zmysle principov
obozretného podnikania Banky vznikne potreba zohladnenia praktickej
skuisenosti Banky alebo inych relevantnych subjektov na trhu v ramci Eurdpskej
unie, (iii) ked’ bude potrebné zapracovat’ iné ustanovenia obvyklé na trhu
potrebné na ochranu prav Banky, a (iv) ked’ dojde k zmene nakladov Banky na
poskytovanie sluzieb Klientovi. V sulade sustanovenim §23(4) Zakona
o platobnom styku je Banka povinna informovat’ Drzitel'a karty a Opravnenu
osobu o zmene Podmienok minimalne 30 dni pred nadobudnutim G¢innosti
prislusnej zmeny. Ak Majitel' u¢tu so zmenou nesuhlasi, je opravneny Zmluvu
pisomne vypovedat’ s 10 ditovou vypovednou lehotou.

13.2 Tieto Podmienky sa riadia a interpretuju v stlade so vSeobecne zdvdznymi
pravnymi predpismi Slovenskej republiky. V pripade rozporu medzi slovenskou
a anglickou verziou ma prednost’ slovenska jazykova verzia Podmienok.

13.3 Ak Zmluva (jej jednotlivé formulare), Podmienky a formular Opravnené osoby
(vid’ definiciu pojmu Opravnena osoba) nestanovuju inak, definicie a pojmy
uvedené v tychto dokumentoch maji rovnaky vyznam. Prava a povinnosti
zmluvnych stran neupravené Zmluvou alebo Podmienkami sa riadia prislusnymi
ustanoveniami platnych VSeobecnych obchodnych podmienok Banky, ktoré st
uverejnené na internetovej stranke Banky www.citibank.sk ana pobockach
Banky.

13.4 Tieto Podmienky v plnom rozsahu rusia a nahradzaju Podmienky vydavania a
pouzivania debetnych platobnych kariet VISA Business vydané Citibank
(Slovakia) a.s. platné k 31.12.2008. Tieto Podmienky nadobtdaji G¢innost’ diiom
1. januara 2009.

The Terms and Conditions herein represent an integral part of the Contract and are
binding upon the Cardholder, the Account Owner and the Bank. The Bank has the
right to unilaterally amend, supplement or terminate the Terms and Conditions
herein by issuing new Terms and Conditions in the following cases: (i) the change
shall be required by or shall arise under the amendment of the regulations (including
the regulations with a lawer binding effect) or under the new regulation or decision
of the controling body or managing authority of the Bank (e.g. regulation of
National Bank of Slovakia, decision of the Personal Data Protection Officer or
change in the internal policies of Citi), (ii) under the principals of the cautios
operation of the Bank’s cautious operation it shall be necessary to reflect a practical
experience of the Bank or other relevant entities on the market within the Europian
Union, (iii) it shall be necessary to incorporate other provisions customary on the
market and necessary to protect the Bank and (iv) the Bank’s costs related to
rendering services to the Client shall be changed. Pursuant to Section 23 (4) of the
Act on Payment Systems, the Bank is obliged to inform the Cardholder and the
Authorized Person of any amendments to the Terms and Conditions herein no less
than 30 days before their effective date. If the Account Owner disagrees with such
amendment, he/she has the right to terminate the Contract with 10-day notice.

The Terms and Conditions herein are governed and construed by generally binding
legal regulations of the Slovak Republic. In case of discrepancy between the Slovak
and English version the Slovak version prevails.

Unless provided for by the Contract (its respective forms), Terms and Conditions
and the Authorized Persons form (refer to the definition of the notion “Authorized
Person”) otherwise, the definitions and notions used in the mentioned documents
have the same meaning. The rigths and duties of contracting parties not specifically
regulated by teh Contract or the Conditions shall be governed by respective
provisions of valid General Terms and Conditions of the Bank, which are published
on the web site of the Bank www.citibank.sk and on branches of the Bank.

The Terms and Conditions herein fully replace and supersede the Terms and
Conditions on the issuance and use VISA Business Debit Cards of Citibank
(Slovakia) a.s. in force as of December 31, 2008. The Terms and Conditions herein
become effective on January 1, 2009.


http://www.citibank.sk/
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