by clicking on the Web site Terms and Conditions and User Agreement link on any page. By clicking on this link, you will
also be able to see the last date on which this Agreement was modified. It is your responsibility to review the Agreement
posted on the Web site from time to time and to ensure that you agree with all revised terms if the most recent revision
date is after the date on which you last reviewed them. If at any time you do not agree to any revision of the agreement,
you must terminate your use of the Services by notifying us as set forth below under “Customer Service”. By accessing
the Web site, you will be conclusively presumed to have notice of and to have consented to the most recent
version of the Agreement as posted on the Web site.

Except as provided in this Agreement, no waiver, modification or amendment of any provision of this Agreement will be
effective against Citibank unless the same is in writing and executed by Citibank.

GENERAL PROVISIONS
Term of Agreement

This Agreement will remain in effect until either you or we terminate it. We may cancel this Agreement without penalty, for
any reason, and at any time without prior notice to you. Cancellation of this Agreement will not terminate your accounts or
other relationships with us.

Business Days

Our normal business days are Mondays through Fridays, except for bank holidays in New York, New York, USA. Saturday,
Sunday and Monday are considered one business day. Bank holidays in New York, New York, USA are considered part
of the following business day.

Binding Effect; Assignments

This Agreement and your rights and obligations hereunder may not be assigned by you without Citibank’s written permission,
and shall inure to the benefit of our successors or assigns whether by merger, consolidation or otherwise. Any assignment
or transfer by you of this Agreement that is made without Citibank’s prior written approval will be null and void.

This Agreement shall be binding on you, your heirs, executors, legal representatives, successors and permitted assigns.
We may assign this Agreement or any of our rights or obligations under this Agreement to a company affiliated with
Citibank or to any successor company (whether by merger, consolidation or otherwise), or to any other person or entity at
any time without your consent.

Certain Parties Have Rights Under This Agreement Even Though They Are Not Parties

Certain securities exchanges and associations for over-the-counter securities markets (“Securities Markets”) must give
Citibank and/or Other Information Providers permission to make market data available to you relating to securities
(“Affected Securities”) listed on such Securities Markets. In connection with obtaining such permission, you acknowledge
and agree that this Agreement confers third-party beneficiary status on each of the Securities Markets that make market
data available to you relating to Affected Securities. In authorizing Citibank to take any action, or to receive any
communication, this Agreement authorizes Citibank to act on its own behalf and on behalf of such Securities Markets.
Each Securities Market may enforce this Agreement as to market data that it makes available, by legal proceeding or
otherwise, against you or any person that obtains and uses market data improperly, unlawfully or in any other way that this
Agreement does not permit. No act of omission on Citibank’s part and no other defense that might defeat recovery by
Citibank against you shall affect the rights of the Securities Markets as third-party beneficiaries under this Agreement.

No Waiver; Remedies

You agree that no delay or failure on our part to exercise any power or right under this Agreement, or a continued course
of such conduct on our part, will operate as a waiver of such power or right, nor shall any single or partial exercise preclude
any other future exercise. Only a written waiver signed by us will be valid. All rights and remedies granted to us in this
Agreement are cumulative and not exclusive of any other rights or remedies which Citibank otherwise has at law or equity.
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Responsibility for Taxes

There are currently no sales or other taxes payable under U.S. law with respect to your subscription to, or use or receipt
of, the Services. In the event that any such taxes should ever be imposed, however, you agree to pay, if and when due,
all taxes (including all U.S. federal, state and local taxes) applicable to your subscription to, or use or receipt of, the
Services.

Severability

Should any term or provision of this Agreement is held to be invalid or unenforceable by any court of competent
jurisdiction or by a government agency or regulatory agency, or subsequently become invalid and unenforceable as a
result of a change in applicable law, the remaining terms and provisions shall continue in full force and effect.

The Services and the Web site May Not Be Available to Certain Persons or at Certain Times

The Services and access to the Web site may not be available to Private Bank clients in all countries. In addition, the
Services may not be continuously available, and your access to particular Services or Information may be restricted to
certain business days and to certain time periods during such business days at our discretion. We are not required to
make the Services or access to the Web site available, or to continue to make the Services or such access available, to
residents of any jurisdiction where we determine, in our sole judgment, that furnishing them to such persons might be
unlawful under the laws of such jurisdiction or the laws of the U.S., or that compliance with either of such laws would be
impractical or commercially unreasonable. Please check with your private banker regarding the availability of Services
and access to the Web site from your country of residence. Not all products or services described on the Web site will be
available to all Private Bank clients in all countries.

CONTACT US

Please contact your private banker, relationship officer, or the Citi Private Bank Web Services and Support Staff
(as set forth below) immediately if you have any questions or concerns regarding information about your accounts
that is being made available to you on the Web site.

Contact information for Citi Private Bank Web Services and Support Staff can be found at:
http://www.citibank.com/privatebank/support.htm.

In addition, you can use the message facility provided on the Web site.
CUSTOMER SERVICE

If you need assistance with the Services or the Web site, you should contact the Citi Private Bank Web Services and
Support Staff at 800-645-4100 (international callers 1-212-804-5456) or at such other contact address (which may be an
e-mail address) or telephone number provided to you from time to time. Please note that the Citigroup Web Services and
Support Staff can help resolve any Web site or access problems, but is not authorized to waive any provision of this
Agreement.



