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of the Transaction, but merely a memo based on the Cardholder's instructions. In
the event of the Cardholder disputing any Transaction(s) made by the use of the
CitiCard, a statement of the Account issued by the Bank to the Cardholder shall be
accepted as conclusive and shall be binding on the Cardholder.

6.9 The Bank shall not be liable to the Cardholder nor to any third party if the CitiCard
is not honored or not accepted at any ATM/Merchant or if an ATM or terminal at a
Merchant is not operative for any reason whatsoever or if there is any malfunction
and/or failure of an ATM or if the CitiCard is retained by any ATM or if the Cardholder
or any third party incurs any losses, damages, costs or expenses of whatsoever nature
for such reason.

6.10 The Bank shall have no responsibility or liability to the Cardholder for any act or
omission or inability to perform any of the services associated with CitiCard and/or
any of its obligations under these Terms & Conditions of CitiCard Agreement.

6.

The Bank may change from time to time at its discretion and with prior notice the
available benefits and the scope of the services provided by the Bank in relation to
CitiCard.

7. Payments against Transactions & Settlement

71 The Cardholder hereby irrevocably and unconditionally authorizes and allows the
Bank to debit the Account(s) with amounts of the Transaction(s) and debit the
Account(s) with Rupee amount equivalent in case of foreign currency Transaction(s)
made outside Pakistan at a conversion rate as determined by the Bank prevailing on
the date of Transaction(s) along with applicable service charges/fees as stated in
Schedule of Charges.

7.2 The Bank shall convert the amount of all foreign currency Transaction(s) at the
Merchants outside Pakistan by the Cardholder and/or the Supplementary Cardholder
at the rate of exchange applied by the Bank of such purpose in accordance with the
applicable rules or business practice of the Bank on the date of Transaction or date
when the Account is debited with Transaction amount or such other date as the Bank
may deem fit in its absolute discretion and debit the Account with such converted
amounts accordingly.

7.3 The Cardholder understands that pursuant to the clause 7.1 and 7.2 above the Bank
shall immediately debit the Account(s) with the amount of the Transaction.

7.4 In case of cancellation of a Transaction at Merchant or return of goods/merchandise
by the Cardholder to the Merchant, such Transaction will be reversed and credit the
Transaction amount subject to the condition the Cardholder submits cancellation slip
and the Merchant notifies the Bank of cancellation of Transaction according to the
prescribed procedure pertaining to the operations of CitiCard.

Misuse & Loss of CitiCard/PIN

The Cardholder shall be responsible for security and safe custody of CitiCard/PIN.
In the event of the loss or theft of the CitiCard or if the PIN stand disclosed or comes
into knowledge of a third person, the Cardholder shall immediately notify the Bank
at CitiPhone Banking number 111-222-222 and calls from outside Pakistan should be
made at CitiPhone Banking number 0092 21 2446945 the loss or theft or the disclosure
and also immediately confirm the same to said Branch in writing. In the event that
the lost or stolen CitiCard or disclosed PIN is used, in that case the Cardholder shall
be responsible/liable for all Transactions conducted prior to forty-eight (48) hours
after the receipt by the Bank of the Cardholder's written notice of loss or theft of
CitiCard or disclosure of PIN. The Cardholder hereby agrees to indemnify the Bank
against any losses, damages and costs of whatsoever nature, which occur as a result
of the use of a CitiCard, which is lost or stolen or a PIN, which may stand disclosed.

®

8.
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The Cardholder shall at all times remain liable for any Transactions conducted in the
event of any misuse of the CitiCard or breach, default, negligent or fraudulent act
or omission of the Cardholder in connection with these Terms & Conditions and the
Cardholder shall indemnify the Bank against any costs, expenses, losses, liabilities
and damages of whatsoever nature caused by such unauthorized use or other actions
of the Cardholder as above stated.

8.

w

The Cardholder shall not in any circumstances hand over CitiCard in whatsoever
manner to a third person (including representative of the Bank) for any reason without
cutting the card through the magnetic strip rendering it useless.

Replacement of CitiCard

©

On the Cardholder’s notification to the Bank regarding loss of CitiCard, the Bank may
with or without issue a new CitiCard as replacement of the lost CitiCard and
activation/use of the such new CitiCard shall be deemed the Cardholder's consent
to the Terms & Conditions of this CitiCard Agreement.

9.2 The Bank reserves the right to debit the Account of the Cardholder with any costs
incurred in issuing a replacement CitiCard and/or PIN. If the Cardholder subsequently
finds the CitiCard, which has been reported lost or stolen, the Cardholder must not
use this card and immediately return such card to the Bank by cutting the same into
two halves through its magnetic strip.

10. Fees/Charges for Use of CitiCard

101 The Cardholder shall pay to the Bank such fees/services charges as prescribed by
the Bank from time to time in the Schedule of Charges in relation to making available
and/or use of CitiCard for Transactions. The Cardholder hereby authorizes the Bank
to debit the Account with the amount of above referred fees/charges as announced
by the Bank from time to time. Where cash withdrawals are to be made from the
Account at an ATM in Pakistan in a currency other than the currency of the Account
itself, conversion of the currency of the Account into the currency of payment shall
be made at the exchange rate determined by the Bank at its entire discretion consistent
with the rate of exchange applied in the Bank's branches in the city in which the
disbursing ATM is located on the date of the transaction. If the transaction date is
a holiday, the rate of exchange of the next business day will be applicable.

10.2 In addition to the clause(s) as stated hereinabove, the Cardholder shall pay to the
Bank any fee(s) and charge(s) levied by the Association from time to time including
the cross border Transaction(s) conducted by using CitiCard.

10.3 The Cardholder further authorizes the Bank to debit the Account with such charges
as may be notified by the Bank from time to time in respect of the use of CitiCard at
the ATM and/or Merchant. The Bank shall also have the right to debit the Account
with the amount of any taxes, duties and/or other levies that may be attracted under
the law in relation to the issuance of and use of the CitiCard by the Cardholder.

11. Statement of Account
1.

The Cardholder accepts the Bank's record of all Transactions as conclusive and binding
for all purposes. The Cardholder shall be provided a statement of Account on semi-
annual basis unless as otherwise requested by the Cardholder. The Bank shall have
the right to determine means of communication to be used for sending the statement
of Account to the Cardholder and such means may include through post, courier, fax
and/or e-mail.

11.2 Subject to the provisions of clause 5.2, 5.5 and 8 hereinabove, the contents of the
statement of Account shall be deemed correct, complete and accurate unless the
Cardholder notifies in writing to the Bank of any error or mistake in the statement
of Account not later than fifteen (15) days from the date of the statement of Account
and thereafter it shall be considered that the Cardholder has accepted and agreed
to the contents of the statement of Account.

11.3 The Cardholder understands and agrees that as per procedure and regulations of the
State Bank of Pakistan the statement of Account is issued after every six months,
however, during the aforementioned period it shall be the responsibility of the
Cardholder to track and monitor credit and debit entries in the Account by checking
his/her account on Citibank Online (www.citibank.com.pk) to ensure that the CitiCard
is not being used fraudulently/unauthorized.

1.4 The Cardholder accepts the responsibility of consequences of his/her
financial/confidential information coming into knowledge of a third person during
course of communication of the statement of account including through post, fax, e-
mail or any means of communication as determined by the Bank from time to time.

12. Right of Set Off

121 In case the Account does not have sufficient funds for any reason to meet the
Cardholders monetary obligations to the Bank in relation to use of CitiCard under
these Terms & Conditions of this CitiCard Agreement and/or any other
agreement/arrangement, the Bank shall have the right to set-off any credit balances
in other accounts of the Cardholder with the Bank and/or the proceeds of any
instruments or other items of the Cardholder with any branches of the Bank or exercise
its rights to dispose off the securities/collateral given by the Accountholder for any
other facility/service provided by the Bank under any other arrangement.

13. Cardholder's Information Sharing/Disclosures

131 The Cardholder agrees that the Bank is authorized to disclose to such persons as the
Bank deems appropriate any information concerning the Cardholder and the Account
as the Bank deems necessary and desirable in connection with the provision of
facilities/services offered under the CitiCard and Transactions effected electronically
and the enforcement of any rights and/or the performance of any obligations arising
out of or in connection with the use of the CitiCard.

13.2 To enable the use of the CitiCard at any ATM or Merchant or electronic network/terminal
in or outside Pakistan, the Cardholder consents to the Bank’s participation from time
to time in any network and permits the release and transmission of data and information
relating to the Account to and the storage and processing of such data and information
by any means by any participants in such network within and outside Pakistan. The
Cardholder further consents to the compliance by the Bank and the said participating
banks/financial institutions in such network with the laws and regulations of their
respective jurisdictions governing disclosure of Account information to which the
Bank and the said participants may be respectively subject to and such regulations
may require disclosure to the Cardholder's information to the respective regulators.

14. Exclusions & Limitation of Liability

14.1 In consideration of issuance of CitiCard to the Cardholder and providing facilities/services
in relation thereto, the Cardholder hereby unconditionally agrees to indemnify the
Bank and keep the Bank indemnified all times from and against all losses, damages,
costs, expenses, claims, proceedings, actions whatsoever which the Bank may at any
time incur, sustain, suffer as a consequence of or by reason of issuance of CitiCard
and/or providing facilities/services thereunder and taking or refusing to take action
on the Instructions of the Cardholder and in particular arising due to direct or indirect
negligence, mistake or misconduct or violation of the Terms & Conditions of this
CitiCard Agreement.

14.2 The Cardholder accepts that the other branches, subsidiaries or affiliates of Citibank
N.A./Citigroup shall not be responsible or liable, in any manner, for any of the Bank's
liabilities or obligations under these Terms & Conditions or for the Bank's failure to
meet the Cardholder's withdrawal demands through an ATM or any Transactions at
Merchant(s) or any electronic network used by the Bank arising from any cause
whatsoever, whether in the control of the Bank or not. Without limiting the generality
of the foregoing, the Bank shall not be liable for any acts, errors, neglects or defaults,
actions or omissions, insolvency or failure in business of any of the Merchants' or
Bank's correspondents, agents, sub-agents, or their employees or the network referred
to hereinabove.

14.3 Without prejudice to the foregoing, the Bank shall be under no liability whatsoever
to the Cardholder in respect of any loss or damage or injury arising directly or indirectly
due to; (i) any defect or deficiency in quality of goods/services supplied, (i) utilization
of goods/services purchased by use of CitiCard, (iii) refusal of any Merchant to
accept/honor CitiCard, (iv) malfunction of ATM and/or any other electronic terminal
at a Merchant, (v) Cardholder’s handing over CitiCard to any person other than a duly

authorized representative of the Bank or CitiCard is handing over without cutting
into two halves through its magnetic strip, (vi) supply of Cardholder's information
relating to the Account(s)/CitiCard through fax, e-mail or through any other means
of communication on Cardholder's Instructions and any third party/person coming
into knowledge of the referred confidential information due to such communication.

14.4 In the event of any dispute between the Cardholder and any Merchant or third party
bank or financial institution participating in the network or any other person, the
Cardholder's liability to the Bank shall not in any way be affected by such dispute or
any counter claim or right of set off that the Cardholder may have against such
Merchant, bank or financial institution or person.

15. Miscellaneous

151 The Bank is authorized to make all such enquires in connection with the Cardholder
from the third persons that the Bank may deem necessary.

15.2 The Bank and/or any relevant network referred to herein shall have the discretion
from time to time to set or change the daily cut-off time without notice or responsibility
to the Cardholder. Any Transaction by the use of the CitiCard after such cut-off time
shall be treated as a next business day value transaction.

15.3 The Cardholder is hereby informed that the Bank and other participating banks,
financial institutions and entities have installed video cameras in the premises of
ATMs for security purposes and customers' activities are recorded and use of CitiCard
by the Cardholder at ATM signifies his/her consent and permission for such video
recording.

15.4 The Bank shall have the right to refuse to authorize any Transaction or use of CitiCard
without assigning any reason therefore. Further, the Bank shall be entitled to stop
providing services and facilities to the Cardholder in any city or country including
the country(ies), against which the economic sanctions imposed by the United States
of America, Pakistan and/or by any other international body/organization. It shall be
the Cardholder’s responsibility to inform the Bank prior to undertaking any foreign
travel to check whether the Bank is providing services regarding CitiCard in the
particular country(ies) where the Cardholder intends to visit.

15.5 In the event that any one or more of the provisions set out hereinabove shall be held
by a court of competent jurisdiction to be invalid, illegal or unenforceable in any
respect, the validity, legality or enforceability of the remaining provisions shall not
be affected or impaired thereby.

15.6 All notices sent by the Bank to the Cardholder hereunder shall be deemed to have
been received by the Cardholder within seven (7) days of dispatch by the Bank to the
last address notified by the Cardholder to the Bank. All publications or announcements
by such means as the Bank may consider appropriate will at the time of such
publication or announcement constitute effective notice to the Cardholder.

15.7 The obligations of all Accountholders hereunder shall be joint and several and where
the context so admits, words denoting the singular will be deemed to include the
plural. Any notice hereunder to one Cardholder will be deemed to be effective notice
to all the other Cardholders.

15.8 The Bank reserves the right to vary any of these Terms & Conditions upon notice to
the Cardholder and use of the CitiCard after the date on which any change to the
Terms & Conditions is to have effect will constitute the Cardholder's acceptance of
any variation in these Terms & Conditions. If the Cardholder does not accept any
variation in these Terms & Conditions of this CitiCard Agreement, the Cardholder
shall immediately return the CitiCard to the Bank prior to the date upon which such
change is to have effect.

15.9 These Terms & Conditions shall be governed by and construed in accordance with
the laws of Pakistan for the time being in force. The Courts of Karachi shall have
jurisdiction to determine all disputes arising under, out of or connected with these
Terms & Conditions to which the Cardholder hereby submits. However, the Bank shall
have the right to pursue contractual and legal remedies within and outside Pakistan.

I, the applicant, hereby acknowledge the receipt of a copy of my application
form and CitiCard Agreement.

Signature Date

ELIGIBILITY CRITERIA

Your are eligible to apply for a Citibank Debit
Card(s) if the following conditions are fulfilled:

® You have a banking account (current, savings)
with Citibank.

You should be at least 18 years of age.

In case of Supplementary Cards you should
provide a legibile copy of the C.N.I.C. of the
Supplementary Card Applicant (duly
attested by a gazetted officer or an officer of
the bank) and any other documents as required
by Citibank.*

The above stated eligibility terms are not conclusive
and Citibank shall have the right to change the
same without further notice. Notwithstanding
fulfillment of the above said conditions, this
application is subject to acceptance/approval of
Citibank and Citibank may reject this application
without assigning any reason.

*Citibank may, in its sole discretion, decide the documentation

and income requirements. The copies of the document
submitted along with this application shall not be returned.

FEATURES & BENEFITS

GLOBAL ACCEPTABILITY:

Citibank Debit Card is acceptable at a rapidly growing network
of outlets in Pakistan and at over 22 million establishments
worldwide.

ZERO LOSS LIABILITY

If your Citibank Debit Card is lost or stolen and once you report
to Citibank the loss or theft of your card and the card is blocked
by the bank, then you can enjoy zero loss liability on fraudulent
transactions made on your card. A new/replacement card is
issued within 72 hours of the loss being reported.

24-HOUR CUSTOMER SERVICE

Customer Service is available - 24 hours a day, 7 days a week,
365 days a year. Just call us at CitiPhone banking at 111-222-222.

ACCESS TO CITIBANK ONLINE (CBOL)

You can access our internet banking facility using your Citibank
Debit Card and also keep track of all your transactions.
HOW TO APPLY

STEP |

Complete this Application form.

STEP Il

Attach to this application form attested (by a gazetted officer
or an officer of the bank) copy of your computerized national
identity card and Supplementary card applicants(s) if any.

STEP 11l

Sign the completed application form and submit it to your
Citibank branch.

CITIBANK DEBIT CARD
APPLICATION FORM

citibank



