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                                         CARD DISPUTED TRANSACTION CLAIM REQUEST
I am disputing the following transaction(s) made on my:        Debit Card          Basic Credit Card          Suppl.            E-Card
	  Transaction Date (dd/mm/yyyy)
	Merchant or ATM Bank --- Name & Location
	Transaction Disputed Amount

	
	
	 In PKR (local tranx)
	    In US $ (Intl Tranx)

	 


	 
	 
	 

	
	
	
	

	
	
	
	

	 
	 
	
	

	DUPLICATE BILLING

I only participated in the transaction once; I have been charged twice [or more] for this transaction
	        NOT PARTICIPATED OR AUTHORIZED THE TRANSACTION     

         I DO NOT RECOGNIZE THIS TRANSACTION

My card was in my possession when the transaction took place; however, neither I, nor my Supplementary Card Holders have any knowledge of this transaction

	CANCELLED TRANSACTION

I cancelled the transaction with the merchant on ____________ (dd/mm/yy) with a Cancellation # ________ [Pls. provide details)
	        RETURNED THE GOODS

I returned the goods o the merchant on _________ (dd/mm/yy) [please provide supporting evidence/documents]

	CASH NOT DISPENSED

I tried to withdraw Cash from the ATM from my ATM/Debit/Credit Card but cash was not dispensed; however my Account/Credit Card has been debited
	         REFUND/CREDIT NOT RECEIVED

The Merchant had committed to process a “credit” to my Credit Card but never did as evident from my Card Statement [please provide Credit voucher &/or Merchant Acknowledgement for Credit]

	PAID BY OTHER MEANS

I paid for the transaction through means other than my Credit Card. [please provide all supporting evidence/documents e.g. cash memo etc.]
	NEVER RECEIVED GOODS &/OR SERVICES

I never received the goods or services as per the date committed by the merchant; i.e.  ______________________ (dd/mm/yyyy) [please provide all supporting evidence /documents]

	CANCELLED MEMBERSHIP/SUBSCRIPTION

I had been paying for my membership/subscription through my Credit Card but I have cancelled this membership/subscription with the Merchant dated __________________ (dd/mm/yyyy). However, I am still being billed by the merchant periodically [please provide all supporting evidence/documents]
	AMOUNT ALTERED

I participated in the transaction but the amount I had originally agreed for in the Credit Card Sales Slip is different from the one posted on my Statement. [original/accepted sales slip required]

	UNAUTHORISED INTERNET &/OR MAIL ORDER TRANSACTION

I have not participated in the Internet &/OR Mail Order Transaction appearing in my Credit Card Statement. My Card was in my possession at that time.
	DEBIT INSTEAD OF CREDIT

I was to be issued a Credit on my Credit Card; however, I have been debited for the same amount. [pls. provide copy of the Credit Slip].

	OTHERS  (please specify with details; add additional papers if required)


______________________________________________________________________________________________________________

______________________________________________________________________________________________________________




Reason for Dispute (Please tick only ONE relevant box):


    Debit / Basic Card Number


                     Supplementary / E-Card Number



    Debit / Basic Cardholder’s Name


                     Supplementary / E-Cardholder’s Name

   ______________________________________
       _______________________________________

    Debit / Basic Cardholder’s Signature           

       Supplementary /E-Cardholder’s Signature
 Phone/Mobile Number:____________________________            Phone /Mobile Number: ___________________________        
     FD-DRU-V1-08-08
Declaration: I hereby affirm that the information furnished on this form is true to the best of my knowledge & all other individuals authorized by me.





  Branch:


  CRO: 





Dewan Trade Center, Off Siemens Roundabout, SITE, Karachi.








