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CitiDirect® for Securities – New Features February 2019 

Release News 

Dear Client: 

The Markets and Securities Services team is pleased to announce that the Fund Services Reporting 
application is undergoing an infrastructure upgrade to strategic technology. 

The following enhancements have been made to improve user interface for executing online reports: 

 Tab-based Package navigation

 Additional formats available – unformatted Excel (XLU) and Excel Webprint (XLD)

 Scrollable grid to eliminate pagination

 Additional information, in case of unsuccessful execution (Technical Difficulties)

Migration is in progress as per the previous notification sent out in November 2018.  The value 
“ZEUS” for “Execution Source” parameter will not be available, upon completion of the migration. 

As part of this transition, the Markets and Securities Services team would like to make you aware of 
the known differences between the Legacy version and New version, based on features associated 
with the underlying technology. The subsequent pages provide the details. 

If you have questions regarding any of the information in this RELEASE NEWS, or if you would like 
more information, please contact your Client Services Officer or your Citi Account Manager. 

Thank you, 

The Markets and Securities Services Team 

These materials are proprietary to Citibank, N.A., and are intended for the exclusive use of CitiDirect
®
 for Securities customers. In addition, no copy of these materials shall 

be disclosed to third parties without express written authorization of Citibank, N.A. For clients who need assistance with this site, please contact your designated Client 
Services Officer or Customer Service Representative. • Citi Transaction Services  www.transactionservices.citi.com
© 2019 Citibank N.A. All rights reserved. Citi and Citi Arc is a service mark of Citigroup Inc. used and registered throughout the world. SWIFT is a trademark of S.W.I.F.T. 
SCRL. All other brands, products, and service names mentioned are trademarks or registered trademarks of their respective owners. 

Markets and Securities Services

http://www.transactionservices.citi.com/
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File Output Differences 
 Sorting differences – The order might be different between Legacy version and New version.
 Rounding differences – differences in the presentation of numeric values (details below).

Legacy version – some figures in scientific notation and larger number of decimal places





New version – no scientific notation and less decimal places in some cases 
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 Minor differences in Report presentation

1. Slight differences between Legacy version and New version – row height, fonts and

colors are standardized for all reports in New version

2. No grey lines at end of the report – page is blank as standardised feature in New version

3. Slight difference in the logo presentation

2. Legacy version – grey vertical lines

2. New version – no vertical grey lines at the end of the report
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 Visual file formats have some differences:

 Cash Statement and GL Movement Report - PDF output

 Page transition from page 1 to page 2 for instance: If the last line on page 1

does not have the space to fit all text on last row, the remaining text will be

moved to the next page. Currently, there is no solution in the New version for

this open defect.

New version – line 
goes to second 
page because text 
doesn’t fit properly 
on last row of first 
page 
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 Visual file formats have some differences.

 Cash Statement and GL Movement Report

 General Ledger Movement Report – standardized coloring in New version

 In case there is no activity, the extra line in General Ledger Movement does

not appear – report standard functionality for reports containing Opening and

Closing Balances is applicable in New version.

 In case of no Subtotals (or Grand totals) are required at all, the report will
show Open Balance and Movements rows only with no text for "Open
Balance".

Legacy version – extra line when no activity and open balance line in yellow 



New Version – no extra line when no activity, and Opening balance is shown in standard lighter grey 
color. 


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 Differences in Column header format for all comparison category reports:

 Example - Trial balance Report

Legacy version – “Day 1” and “Day 2” text is displayed in Excel output 

New version – actual dates (min of day 1 and max of day 2) are displayed instead of “Day 1” and “Day 2”
text. 
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 Differences in Subtotals and Grand totals display and alignment:

 Example - Trial balance and other Financial Statement reports

Legacy version – Subtotals at Fund Level Suppressed (defect in Legacy version – Subtotals 
should be displayed as per report setup) . Share Class section  alignment moved to left to 
respect report configuration. 

New version – Subtotals Displayed at Fund Level and  Share Class section moved to  the left by 
one cell. Note that this affects all formats including PDF, Excel, CSV.

Share Class Section

Share Class Section

ve95096
Highlight

ve95096
Highlight
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Visual file formats have some minor differences:

 Excel Export Table (“XLF – Excel Export Table” in New version)

1. Slight differences in row height

2. Colon (:) on report header label deleted in new version

3. Differences in column width – more consistent approach in New version, driven by the 

column size in metadata

4. Auto fit available through Packages. 

Legacy version 

New version 

ve95096
Highlight
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 Visual file formats have some minor differences:

 XLS – Excel Display

1. Slightly different logo size and position

2. Column lines appear in New version (inconsistent in Legacy version)

3. Column headers in standard white color in New version

4. Report name is displayed on far right in Legacy version, but is in standardized position

in the New version

 Note: If client has a macro on the XLS formatted report, the macro executed against the

same report in New version might cause the macro to abort.

Legacy version – Merged cells on report header 

New version – Unmerged cells on report header and no wrapping on headers 
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Additional Formats Available in New version – XLU and XLD 

XLU – Unformatted Excel 

XLD – Excel Webprint 
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Online Viewer Differences 

 Scrolling

 New version – viewer can show all columns across the grid while scrolling.

 Legacy version online viewer requires the user to navigate page by page. New version

viewer renders in a scrollable grid, due to which there is no pagination.  ‘Go To’

functionality for Legacy version is by page and that for New version, is by row.

Legacy version 

New version 

Scroll 

possible 

No scrolling 
within report, 

only pages 
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 Packages

 Legacy version – Report pages show as single report in viewer.

 New version - creates multiple tabs and shows them accordingly to the

reports selected in the Package.

 TOC (Table of Content) function

 On some reports, Legacy version adds TOC in the viewer which allows for

some navigation through the report. New version viewer replicates this

functionality with a simple filter on the column.

Legacy version – Package is shown in multiple pages 

New version – Package is shown in multiple tabs 
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Legacy version – Index Page is shown in first page of the report 

New version – Index Page is shown as first tab 
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 Account page differences: area separating report header from body of report and font colors

in white and lighter grey, wrapping a bit different

Legacy version – no wrapping on accounts 

New version – wrapping showing up 
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 Enhancement of the Grid to support drill-thru reports is under development

 Currently FSR use Active Portal to allow for online Drill-thru report navigation – there are

some minor differences on alignment and icon presentation

Legacy version – Active Portal 

New version – Grid 
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 SEARCH function

 Legacy version uses a complicated and non-user friendly search option. New viewer

replicates this functionality with a simple filter on the column.

Legacy Version 

 Click SEARCH

 Click on the column that you want to search

 Type text – must be a complete match

New version 

 No SEARCH button

 Click the filter icon on the column, type text to search
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Legacy version displays a blank page if no data is retrieved. 

New version displays “No Data Found” message for individual reports as well as packages as 
standard when no data is retrieved. 
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Legacy version – Technical Difficulties Display 

New version – Technical Difficulties Display – some valuable additional information to help 
debugging the problem: Job ID and date and time of the issue. 
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Legacy version provides a couple of extra parameters not supported by New version (PDF 
Quality, Split Large Pages, Page With, Page Height, Page range). 

RTF and Fully Editable RTF have not seen much usage and are also not currently supported 
by New version. 

New version provides two additional formats (XLU and XLD). 



  CitiDirect® for Securities — RELEASE NEWS — February 2019    20 

 Reports with a Non-Grid Format

 Reports that are unsuitable to show in the New version viewer grid format will be

rendered in the embedded PDF viewer. The same download and print options are

available to export the report to other formats – this is the case for Drilldown

reports (Account Detail, Security Detail, etc.).

 Drill down reports in New version have a better design and now include the Citi logo.

Legacy version 

New version 
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Disclaimer functionality – Single report online execution 

Legacy version – displays as a separated page at the end of the report 

New version – displays at the bottom of the grid 
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Disclaimer functionality – Package online execution 

Legacy version – displays as a separated page at the end of the report 

New version– displays as a separated tab at the end 
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Footnotes – Report online execution 

Legacy version – displays at the end of the report 

New version – displays at the bottom of the grid 
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Trial Balance and other Financial Statement reports – multiple NAV dates 
New version – When multiple accounts are selected, run as Most Recent and multiple 
NAVs dates on the run – the grid will display lines with correct dates when is possible or 
the min first day and the max second day.  Note that will affect PDF, Excel, and CSV 
formats.
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