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Ocbl AneKkTpoHAbIK Ky)xaTTapMeH anmacy
Typansl epexe (“Epexe”) www.citibank.kz
canTbiHaa (“CanT”) “KnmeHTtTep ywin”
GenimiHae opHanacTblpbinFaH. bavk Cantra
EpexxeHi OKTbIH-OKTbIH ©3repTin
TypaTbIHAbIKTaH, OHbI OKbIp anabiHaa CanTraH
EpexeHiH COHfbl HYCKaCbIH anyblHbI3 KaXKeT.

Epexepe 6ac spinneH naganaHbinaTbiH
TepMUHAEpaiH MarbiHachl “ManganaHbinartbiH
TepMmuHaep” GenimiHae alkbiHaanFaH
MarblHaCbIHAAW.

Hactosiwume MNpaBuna obMeHa 3neKTPOHHbIMMU
pokymeHTamu (“MpaBuna”) pasmelleHbl Ha
cante www.citibank.kz B cekumm “Ons
knueHToB” (“CanT”). MNockonbky BaHk
nepuoanyecku namensiet lNpasuna Ha Cante,
To nepep npoyTteHvem Bam Heobxoanmo
nony4utb Ha CainTe NocrneaHIol BEpCuUio
MpaBun.

TepmMuHebI, ncnonb3yemble B [NpaBunax ¢
3arnaBHoM ByKBbI, UMEIOT 3HayeHue,
onpegeneHHoe B cekumm “Vicnonbsyemble
TepMuHbl” Mpasun.

These rules of electronic documents exchange
(“Rules™) are located on www.citibank.kz site in
“Customers Info” section (“Site”). As the Bank
may amend, modify or otherwise change the
Rules from time to time, so before reading the
Rules, the Client should receive the latest
version of the Rules from the Site.

Terms used with a capital letter in the Rules,
have definition stipulated in the Rules in “Used
Terms” section.

YKannel epexenep / O6wme nonoxenns / General Provisions

Epexe KnueHTTiH CitiDirect® Online Banking
xyneciH (“)KymeHi”) kongaHybl npoueciHae
BaHk neH KnueHT apacbiHAafb! KapbiM-
KaTblHacTapfa KongaHbinagpl.

Epexe LWapTTbiH axbipamac 6eniri 6onbin
Tabbinagpl. Wapt neH Epexe KnueHTTiH,
>Kynere kon XeTki3y aHe OHbl naiaanaHy
TopTibiH peTTengi. KnueHTTiH XKylieHi
KOnAaHybl OHbIH EpexxemeH keniceTiHiH
Gingipegai.

Kynere kon xeTkisy ywiH KnneHt BaHkke 12 —
Hyckagafbl CD1 xaHe CD4 ynriHbicaH4apbIH
6epeai. KnueHT ynriHbicaHaapAbl 3NeKTPoHAb!
TypAe (koMnbloTepae) TonTbipaasl, onap 6ip
naHaga 6ackin Wweirapbinagbl, KnueHTTin,
YoKIneTTi eKini Kon KosAbl XXeHe KonaapablH,
XXoHe MepAiH i3beaepiHin, ynrinepi 6ap
KapToykanapra cavkec KnueHTTiH mepi
Bacbinagbl xxaHe TynHyckacbiHaa baHkTiH Tagy
apagarbl 6ip 6enimweciHe bepinepi.

YKyiere kocbinFaH ynriHbicaHgapaaH 6acka
KnueHTTep OKiMLUiHIH KyKbIKTapbIH
MapanaHyweinapra 6enrineyai kocnaraHaa
akiMLinik xabapnapbIHbIH KEMeriMeH
cayangapAabl pecivaen anagbl.

BaHk CD1 xoHe CD4 ynriHbicaHaapbl baHk
neH 3aHHaMaHblH TananTapblHa can keneTiH
Xarganga KnvweHTTiH myHgan
ynriHbicaHAAPAbIH KeMeriMeH OHbIH anfaH
Gapnblk cayangapblH aTkapyFa yokineTTi.

BaHk Hyckaynbiktap BaHk neH 3aHHamaHbIH,
TananTapblHa can keneTiH Xarganaa
KnueHTTiH XKyile apkbinbl anfaH 6apnbik
MyHAan HyckaynblKTapbiH aTkapyfFa yaKineTTi.

JKyvie AknapaTtTbl 3 ai iWwiHAae; yckaynblKTapabl
- 8 au iwiHge; Delphi ecenTtepiH — Gip an
iwinge cakrangpl.

CeHimxaTTbIH XaHe/Hemece Hacka Aa yakineTTi
Ky>XaTTapablH, COHbIMeH katap CD1 n CD4
ynrinepiHe Kon Kot CeHiMxaTTapblHbIH
KongaHbelny mepsimi askranfaH 6onca, erep,
BaHkTiH nikipi 6oMbIHWa ByHAan wapa KaxeT
6onraH xarganaa, 6ipak OHbIMEH LLUEKTENMEWN,
BaHk e3 TapanbiHaH KnveHTiH XKyiie meH
OHbIH KbI3BMETTEPIH KOMAAHYbIH XaHe AepeKkTep
anyblH angblH-ana xabapnaycbl3 TokTaTyra
KYKbInbl.

MpaBuna NPUMEHSIOTCSI K OTHOLLEHUSIM MEXAY
BaHkom u KnueHTom, B npouecce
ucnonb3oBaHus Knuentom cuctemsl CitiDirect®
Online Banking (“Cuctema”).

MpaBuna ABNSAIOTCS HEOTHLEMMEMOW HaCTbio
Lorosopa. [Jorosop u lNMpasuna perynupytoT
nopsaok goctyna Knuerta B Cuctemy un ee
ncnonb3osaHus. Micnonb3osaHne KnueHtom
CucTemMbl 03Ha4YaeT ero corfacue ¢
Mpasunamu.

Ins poctyna k Cucteme KnueHt
npegoctaenseT B baHk dpopmbl CD1 n CD4
Bepcun 12. dopmbl 3anonHaTes KnneHTom
ANEKTPOHHO, pacneyvaTbiBalTCsA B OOHOM
3K3eMnnsipe, NoANUCLIBaOTCS
YMOMNHOMOYEHHbIM NpeAcTaBuTenem KnneHta
1 ckpennsaTcs nedatbto KnneHta cornacHo
KapToykam c obpasuamu noanucen 1 oTTucka
neyaTtu n B opurMHare npegocTaBnsitoTcs B
0fOHO 13 bnvxkanwmnx otaeneHui baxka.

Momumo copm, nogknioveHHble kK Cucteme
KnneHTbl MoryT opopmnsaTe 3anpocsl
NocpeacTBOM aAMUHUCTPATUBHBIX COODLLIEHUI,
3a MCKINYeHNeM Ha3HaueHus MNonb3oBaTtensm
npas AAMUHKUCTpaTopa.

BaHk ynonHomo4eH MCNonHATb BCe 3anpochl
KnueHTa, nony4yeHHble um nocpeactsoM chopm
CD1 n CD4, npu ycrnoBuu, 4To Takve hopmbl
COOTBETCTBYIOT TpeboBaHunam baHka n
3akoHoAaTENbLCTBA.

BaHK ynoniHoMo4eH ncnonHsATeL Bce
WHcTpykummn KnueHTa, nonyyeHHble M Yyepes
Cwuctemy, Npu ycroBuu, 4TO Takue VIHCTpyKLun
COOTBETCTBYIOT TpeboBaHnam baxka n
3aKoHoJaTenbLCTBa.

Cuctema xpaHut MiHdopmMauumio B TeveHue 3
mMecsueB; VIHCTpyKuuu - B TeyeHne 18
mecsueB; otyeTbl Delphi - B Te4eHne ogHoro
mecsua.

BaHk Bnpase npekpaTtuTb goctyn KnnexTa K
Cucteme n ee ycnyram 6e3
npeaBapuTEnbHOrO yBEAOMIIEHMS, €Cnu, No
MHeHuto baHka, ato 6yget Heobxoanmo,
BKIIOYasA, HO He OrpaHNYMBAsCh, B Cryyae
UCTeYeHUsi cpoka AencTBIUS OBEPEHHOCTH
n/mnn noboro MHOro YNOSIHOMOYMBAIOLLLENO
[OKyMeHTa Ha ynpasneHvue CyeTom, B T.4.
[OBEpeHHOCTU Ha nognucaxHue gopm CD1 un
CD4.

The Rules are applicable to the relationships
between the Bank and its Client during the
client use of CitiDirect® Online Banking
(“System”).

These Rules are integrated into the Conditions.
The Conditions and the Rules regulate the
Client’s access to the System and its use. The
Client's use of the System constitutes its
acceptance of the Rules.

For the System access, the Client provides the
Bank with CD1 and CD4 forms in version 12.
The forms should be completed fully
electronically; printed out in 1 original, signed
by responsible representative of the Client;
stamped by the Client’s seal stamp according
to the signature card which contains samples
of signatures and seal; and provided in original
to one of the Bank offices.

In addition to CD1 and CD4 forms, Clients
which are already active users of the System
may use administrative messages for their
requests, except requests for assignment of
Administrator rights for the Users.

The Bank is authorized to execute all Client’s
requests using CD1 and CD4 forms, if such
forms are fully compliant with the Bank’s and
regulatory requirements.

The Bank is authorized to execute all Client’s
Instructions, received through the System, if
such Instructions are fully compliant with the
Bank’s and regulatory requirements.

The System retains Information within 3
months; Instructions within 18 months; Delphi
reports within a month.

The Bank is eligible to interrupt the Client's
access to the System and its services without
prior notification, if the Bank considers such
interruption necessary, including, without
limitation, in the event of expiration of the
power of attorney and/or any other
authorization document for operation of
Account, including of the power of attorney for
signing of CD1 and CD4 forms.



BaHkTiH nikipiHwe 6yn KaxxeT 6onca, baHk
KnveHTTi angblH ana xabapaap eTnecTeH
KnuneHTTiH XKyiere xoHe OHbIH, Kbi3MeTTepiHe
KOI XeTKi3yiH TOKTaTyFa KyKbirbl.

KnueHT ocbl EpexeHin axblpamac Geniri
6onbin TabbinatbiH Kayinciaik
MpoueaypanapbiMeH TaHbICYbl KaXeT.

Knuent Cawtta opHanacTbipbinFaH 2KyieHiH,
XKeTEeKLiniK XeHiHaeri KypanaapbiMeH TaHbICYbI
Kaxer.

BaHk BnpaBe npekpaTuTb focTyn KnueHTa k
Cucteme u ee ycnyram 6e3 npeaBapuTenbHOTO
yBEIOMIEHUs, ECNK, N0 MHEHWIO BaHka, aTo
6yneT HeobxoaMmo.

KnueHTy HeoGX0AMMO 03HAKOMUTLCS C
Mpoueaypamu 6e30NacHOCTM, KOTOpPbIE
SIBMSIOTCS HEOTbEMMEMON YacTblo Mpasun.

KnmeHTy Heo6XxoAMMO 03HAKOMUTLCS C
pykoBoAcTBaMu CUCTEMbI, pasMeLLEHHbIMU Ha
Canite.

The Bank is eligible to interrupt the Client's
access to the System and its services without
prior notification, if the Bank considers such
interruption necessary.

The Clients should learn Security Procedures
which are part of the Rules.

The Clients should learn the System guides,
located on the Site.

>KaHa KnueHntTepgi kocy / MNogkniodeHne HoBbix KnueHToB / New Clients

>KaHa KnueHtTep Mangananywsinapgbl Kocy
ywiH BaHkke CD1 ynriHbicaHblH 6epefi, “YKaHa
MapanaHywbinapabl KOCy” KapaHbI3.
ManganaHyLwbinapablH caHbl eKigeH kem
6onmaysl THic.

BaHK ynriHbICaHHbIH, HETi3iHAE eKi XXyMbIC
KYHiHiH iwinge LWoTTapra Kon XeTki3yiH koca
oTbIpbIn, MaraanaHyweinapabl XKyrere
kocagbl. OfaH api 6apnblk xxaHa LoTTapabl
BaHk Xynere onap awbinfaH kesge
aBTOMaTThl TYPAE KOChIN OTbipaabl. baHk
coHpaw-aK ynriHbiCaHHbIH HerisiHae KapTanap
MeH onapra lNMUNH koaTapbiH WbiFapagbl XaHe
onapgbl KnueHTke TabbicTangebi.

Kon »xeTkisy koaTapblH anFaH coH, KnveHT
YKyieHin 6apnblk TeHLWenimaepiH opbIHAANTbIH
XoHe OKiMLinepaiH e34epiHiH Kon XeTKi3yiH
Koca anfaHga 6acka ManganaHywbinapabl
LLloTTapFra Kon xeTkidyiH 6akblnanTbiH
OKiMLLIiNnepai TaFravbiHAanabl. OKiMWinepain,
MapanaHyweinapabiH KancelbipiH
TafarbiHAaybl yWwiH KnueHt CD1 yariHbICaHbIH
ToNTbIpaabl, “OKiMLUIHIH, KyKbIKTapbIH
Genrineyni” kKapaHbI3.

BaHk ynriHbicaHabl any kesiHge
MarpanaHywbinapabl OkiMwinepaid TobbiHa
Kocadbl, ogaH coH XKyieHi opHaTyAbl Xyprisy
XoHe OkiMmwinep MeH MNarganaHywbinapabl
OKbITY YLWiH KnneHTneH 6annaHbicaapl.

HoBble KnneHTbl npegoctaBnsioT B baHk
dopmy CD1 ans noaknoyeHns
Monb3oBaTenen, cM. “ToakmnoyYeHne HOBbIX
Monb3oBatenen”. KonnyecTso MNonb3oBartenen
OOMKHO ObITb HE MEHEe ABYX.

BaHk Ha ocHoBaHWMM hopMbl B TeYEHWE ABYX
pabounx aHen nogknovaeT Monb3oBaTtenen k
Cucteme c gobaBneHvem goctyna k Cyetam.
B panbHenwem Bce HoBble CyeTa
no6asnsoTca baHkom B Cucteme
aBTOMATUYECKU MPU UX OTKPbITUK. Ha
OocHoBaHuKn chopMbl BaHk Takke BbinyckaeT
KapTbl 1 MAH koabl kK HAM 1 NepegaeT ux
KnueHTy.

Mocne nony4yeHuns kogoB goctyna, KnueHt
HasHavyaeT ALAMUHUCTPATOPOB, BbINOSHSIOLLMX
BCE HaCTPONKn CUCTEMbI 1 KOHTPONUPYLLNX
[ocTyn octanbHbIx [Nonb3oBaTtenei k CyeTtam,
BKItOYAs U AOCTYN caMux AAMUHUCTPATOPOB.
[ns Ha3HayeHUst kakoro-nnbo n3
Monb3oBaTenen AgMuHucTpatopamu, KnveHt
3anonHsieT opmy CD1, cm. “HasHayeHne
npae AaMuHucTpartopa”.

[Mpun nony4eHunn dopmbl, BaHk BkMovaeT
Monb3oBaTenen B rpynny AGMUHUCTPaATOPOB,
nocne yero cesi3biBaeTcs ¢ KnneHtom ans
nNpoBeAeHNs YCTaHOBKN U HAacTporikn Cuctemol
1 0by4eHns AQMMHNMCTPaTOPOB U
Monkb3oBaTtenei.

For user activation in the System, new Clients
provide the Bank with CD1 form to switch new
Users on the System, please refer to “New
Users” section. The number of the Users must
not be less then two.

Upon the form receipt the Bank activates the
Client in the System during two business days
and sets the Client’s access to the Accounts in
the System. All new Accounts, opened in the
future, will be automatically entitled by the
Bank to the Client profile in the System. Based
on the form, the Bank also issues new Access
Codes and passes them to the Client.

Upon the Access Codes receipt, the Client
defines Administrators, executing all System
settings and performing control of the User
access to Accounts, including access of the
Administrators themselves. To request
administrative rights for Users, the Client forms
CD1 form, please refer to section
“Administrator Rights Set”".

Upon the form receipt, the Bank entitles
administrative rights to the Users, after that
contacts the Client for the System installation
and set; and for training for the Users and the
Administrators.

>KaHa ManganaHyweinapgel kocy / MNogkntoveHne HoBbix [Nonb3oBatenen / New Users

>KaHa ManganaHywbinapabl XKyrere Kocy yLUiH
KnueHnT BaHkke ap MNaviganaHylibiFa apHanfaH
Kaptanap meH NH koaTapbiH WeiFapyfa
cypay canagbl. byn ywin Knvent CD1
YIriHbICaHbIH TONTbIpaabl:

“KnuneHT xeHiHaeri aknapat” 6eniMmiHae
KnveHTTiH 3aHabl aTaybl MeH Basanbik
HeMipiH kepceTiHi3 (6apnblk KnueHTTep yLiH
Basanbik HeMipai kepceTy komnaHusa baHkTe
LoTTbl oni awnaraH xarganaa MiHOeTTi;
Basanblk Hemip 6oc xibepineai); komnaHus
BaHkTe LWoTThl ani awnaca xaHe basanblk
Hewmip 6epinmece, KnuentTiH CTH
KepCeTiHi3.

“MaripanaHyLwbinap xeHiHaeri aknapat”
GenimiHae — KapTanapabl Tanan eTeTiH
»aHa NMangananyLwbinapabiH, aTbl-KeHaepiH
KepceTiHi3; TenedoHgapabiH 6annaHbic
HemipnepiH, ManganaHywbinapgbiy,
KapTanapbIHbIH HOMIprEepiH KOPCEeTNEH;3.

“YKynere kon xeTkisy” 6eniminge “XKana
ManganaHyLwbinapgbl KOCyabl” KOPCETiH|3.

[nsa nogkntoyeHns k Cucteme HOBbIX
Monb3oBaTenen, KnueHT 3anpawmsaeT baHk
BblNycTuUTb KapTbl 1 MNH kogbl Ansa kaxgoro
Monb3oBaTens. [Ans atoro KnueHT 3anonHsaeT
¢opmy CD1:

+ B cekuun “Uncbopmanms o Knuente”
YKaXXWTe opuan4eckoe HauMmeHoBaHue
KnueHTa; ykaxute ba3soBbli HOmep
(ykasaHue Ba3soBoro HoMepa 06s13aTenbHO
ansa scex KnueHToB; B cryyae, ecnu
KoMnaHus elle He oTkpbina CyeTa B baHke,
Ba3oBbI HOMEp NponycKaeTcs); ykaxuTe
PHH KnwueHta, ecnv komnaHus ewie He
oTkpbina Cyeta B baHke 1 et He NpUCBOEH
Ba3zoBbIn HOMep.

B cekuun “UHcpopmanms o Monb3oBaTtensx”
YKaXXMTe MMeHa 1 chaMunmm HoBbIxX
Monb3oBateneit, Tpebytowmx KapTbl;
KOHTaKTHble HoMepa TenedoHOB; HoMepa
KapT lNonb3oBaTtenen He yka3biBanTe.

B cekuun “focTyn B Cuctemy” ykaxuTe
“TopgkntoyeHne HoBbIx MNonb3oBaTtenen ”.

For the access to the System, the Client
requests the Bank to issue the Cards and PINs
for each User. For that the Client fills CD1
form:

“Client Information” section should indicate
Client’s legal name and the Base Number
(Base Number is mandatory for all Clients; if
a company is a new Client and not opened
any Accounts yet, then the company should
not indicate Base Number); please indicate
the company’s tax code, if the company not
opened Accounts and the Bank not entitled
the Base Number to the company.

“User Information” section should indicate
names and last names of new Users,
requiring the Cards; the Users’ contact
phone numbers; do not indicate Users’ Card
numbers .

In the “System Access” section please mark
“New Users” check-box.
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“Kon eTki3y koatapblH any” 6eniMiHae
Kaptanap meH MNNH koaTtapel 6ap
xaTkanTanapfbl XXeTKidy 8iCiH KepCeTiHi3:
(i) nowTanbIK XaLWiK apKbibl XeTKisreHae
KnuneHTTiH oFaH pykcaTbl 6ap ekini
nowTanblk yswbiktaH Kaptanap med MNMAH
koaTapbl 6ap xaTkanTanapabl anagsl; (i)
KapTanap MeH xaTkanTanapAbl any yLiH
KnuneHTTiH ekini apkbinbl XXeTki3reHae exingiH
aTbl-KeHi MeH KyaniriHiH, HOMIpiH KepCeTiHi3;
(iii) kapTanap MeH xaTkanTanapAbl any yLiH
noLuTa apkpinbl XeTkidreHae KnueHTTiH
nowTanblk MEKeH->KavblH KOPCETIHi3.

YnriHbicaHHaH 6acka YKyiere KocbifFaH
KnueHT >Kyiie apkbinbl aKiMLUinik
xabapnacyaplH kemerimeH cayangbl pecimaen
anagbl.

BaHk ynriHbicaH Heri3iHae eki XYMbIC KyHi
bapbicbiHaa MNanganadylibinapra apHansaH
KapTtanap meH NMNH koaTtapel 6ap
xaTkanTanapAbl LibiFapbin, onapasl
ynriHbicaHaa Hemece xabapaa kepceTinreH
apicneH KnueHTtke TabbicTangbl.

KnueHT awyabiH ankbiH 6enrinepi ok »xabblk
MWH koaTapbl 6ap xaTkantanapAbl anfaHbiHa,
KapTanapabiH alikbiH akaynblKTapbl KOK
eKeHiHe KO3 XeTKi3yi Tuic.

Kaptanap meH NWH koaTapel 6ap
xaTkanTtanapabl anfaHHaH keniH KnveHr,
kaxxeT bonca, Manpananyweinapra XKyege
OkiMLLI KyKbIkTapbIH 6epy ywiH CD1 KocbiMLLa
YAriHbICaHbIH TONThIPaAbl, “OKIMLUIHIH
KYKbIKTapbIH benrineyai” kapaHpi3.

CD1 ynriHblCaHblHa Kon Komnbin Hemece Xyne
apkbinbl akiMLLIiNik xabapnacy spekeTiH 6acTtan
oTbIpbin, KnuenT MNaviganaHywbinapabiy,
Kyiepneri 6apnblk opekeTTepi YLUiH XaHe
onapgaplH kayincisgik npouegypanapbl MeH
BaHkTiH Kon xeTkidy KoaTapblH nanganaHy
BoVibIHLLIA YCbIHbICTApAbl OpblHAAYbI YLLUIH
XayankepwinikTi ketepepai. baHk KnueHTTiH
Kayincisgik npoueaypanapbl MEH KOM XeTKi3y
KoaTapbiH naiganaHy GovblHLLA
YCbIHbICTapAbl OpblHAAMay cangapbiHaH
KEnTipinreH Tikenemn xeHe XaHama 3usiH MeH
LWbIfbIHAAP YLUIH >XayanKkepLUinikTi keTepmenai.

BaHkTiH KnueHTke TancoipatbiH
KapTanapbIHbIH KOM XeTKi3y KyKbIKTapbl KOK.
KapTanap MeH xaTkantanapfbl anfaHHaH
KeniH KnneHTTiH MNanganaHywwbinapbl KyKblkTap
any yLwiH SkiMwwimeH xabapnacybl Tuic.

Mangananywsinap meH Skimwinep Xynere
XbINbIHA KEMiHAE eKi MapTe Kipin OTbIpybl
Kepek. 2KyneHi xuipek kongaHfaHaa
MangananyLwbinap MeH SKiMwinepaix
npocdunbaepiH XKyle e3giriHeH okwaynan
TacTtanabl XeHe Kaptanapabl ayblCTbIpyabl
Tanan eteai, “KocbinFaH Mangananywbinapra
apHanfaH KapTtanapabl aybICTbIpy” KapaHbl3.

+ B cekuun “Monyyerne Kopos pgoctyna”
ykaxuTte cnocob goctasku KapT un
koHBepToB ¢ NMWH kogamu: (i) npu gocTaBke
Yepes NoYToBbIN AWMK, KapTbl U KOHBEPTHI
3abupatoTcs M3 NOYTOBOW AYENKN
npeactasutenem KnvexTa, nmetomm
[OCTyn K si4enke; (ii) npu goctaBke Yyepes
npeactaButens KnveHTa, ykaxuTe nms,
hamunmio 1 Homep ya0CTOBEPEHNS
NIMYHOCTUN NpeacTaBUTENs AN NONyYeHns
KapT 1 koHBepTOB; (iii) Npy gocTaBke no
no4Te, yKaxuTte noytoBbin agpec KnueHTa
ansi nonyyeHust Kapt u koHBepTOB.

MoMumo cbopmbl, NOAKMYEHHEBIN kK CucTeme
KnueHT moxeT odopMuTb 3anpoc
NocpeAcTBOM aAMUHUCTPaTUBHOIO COOBLLEHNS
yepes Cucremy.

BaHk Ha ocHOoBaHUM hopMbI UK
aAMUHUCTPATMBHOIO COOBLLEHNS, B TeYeHne
OByXx pabouunx gHew BbinyckaeT KapTbl 1
koHBepThl ¢ MVH kogamn ans MNMonb3oBaTtenew
1 nepepaet nx KnneHTy ykasaHHbIM B hopme
unm coobLyeHun cnocobom.

KnneHTt gomkeH ybeamTbes, 4TO UM NOnyYeHsbl
3akpbIThle kKoHBepThI ¢ MNH kopamm 6e3 sBHbIX
NPV3HaKOB BCKPbITWS 1 4TO KapTbl He
cofepxat sBHbIX Ae(DEeKTOB.

[Mocne nonyyenus Kapt u koHsepTos ¢ MNMNH
kogamu, KnuneHT, npu HeobxoaumocTw,
3anonHsieT gononHuTeneHyto dopmy CD1 ans
HasHaveHus MNonb3oBaTensm npas
AomuHucTpaTopa B Cucteme, CM.
“HasHauveHue npae AAMuHMUCTpaTopa”.

MoanucekiBas dopmy CD1 nnu nHMuumnpys
agMVHUCTPaTUBHOE coobLueHne Yepes
Cuctemy, KnueHT npuHuMaeT Ha cebsi
OTBETCTBEHHOCTbL 32 BCE AEWCTBUSI
AomuHucTpaTopos U MNMonb3oBaTtenei B
Cucteme 1 3a cobnogeHve nmm npouenyp
6e30nacHOCTM U pekoMeHaaumn baHka no
ucronb3oBaHuio Kogos goctyna. baHk He
HeceT OTBETCTBEHHOCTM 3a MpsiMble UK
KOCBEHHbIE YObITKM U yLep6, NOHECEHHbIE
KnueHTtom npu HecobntogeHum Mpaeun,
npouenyp 6e3onacHoCTV 1 pekoMeHaauui no
ucnonb3oBaHuio Kogos goctyna.

MepenaBaemble baHkom KnneHTy KapTbl He
cogepxart npae goctyna. Mocne nonyyeHus
KapT n koHBepTOB, Nonb3oBaTtenu Knuenta
OOIMKHbI 06paTUTbCA K AOMUHMCTpaTopam Ans
nonyyYeHusi npas.

Monb3oBaTensam n AoMUHUCTpaTopam
Heo6XxoanMOo Kak MUHUMYM pas B rof, 3aXoAaunTb
B Cuctemy. MNpu 6onee peakom
ucnonb3oBaHuM Cructembl, Npogunu
Monb3oBaTenen n AGMUHUCTPATOPOB
aBTOMaTM4eckn briokupyrotcs CucteMoit n
TpebytoT 3ameHy KapT, cm. “3ameHa Kapt ans
noakntoyeHHbIx MNonb3oBaTtenen”.

» “Access Codes Receipt” section should
indicate how the Cards and PIN mailers will
be delivered to the Client: (i) for the delivery
via mail box, the Client representative,
having an access to the box, visits the Bank
and get the Cards and mailers from the box;
(i) for the delivery via representative, the
representative name, last name and
passport should be indicated; the Bank will
pass the Cards and PIN mailers to the
representative; (iii) for the delivery to mail
address, the form should indicate the
address details for the Cards and PIN
mailers receipt.

In addition to the form, the Client which already
uses the System, may use administrative
messages for the same.

Based on the form or administrative message,
the Bank within two business days issues
Cards and PIN mailers for the Users and
passes them to the Client by vehicle, indicated
in the form or message.

The Client must make sure that the sealed PIN
mailers do not contain any obvious signs of
unseal and the Cards do not contain obvious
physical defect.

Upon the Access Codes receipt, the Client
defines Administrators, if required. To request
administrative rights for Users, the Client
delivers CD1 form; please refer to section
“Administrator Rights Set".

By signing CD1 form or initiating administrative
message, the Client shall be bound by all
actions of the Administrators and the Users in
the System and for their compliance with
security procedures and the Bank’s
recommendations for the Access codes usage.
The Bank shall not be liable for any damages
or losses, related to the Clients’ incompliance
with the Rules, Security Procedures and the
recommendations in respect to use of the
Access Codes.

The Bank passes the Cards to the Client with
no any rights. After the Access Codes receipt
by the Users, they should request the
Administrators entitling rights to the Users.

The Users and the Administrators must login to
the system at least once a year. Otherwise,
their profiles will be blocked by the System with
no possibility to restore; for such case the Bank
will require the Cards replacement, please
refer to the “Cards Replacement for Active
Users” section.
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KocbinFan lMarganadywbinap ywiH Kaptanapgpl aybicTeipy / 3ameHna Kapt ansa nogkntoyeHHbix MNonb3oBatenen /
Cards Replacement for Active Users

Kocbinbin KovraH MavipanaHyLwbinapabiH
KapTanapblH aybiCcTbIpy (KongaHbiny Mep3imi
eTkeHae; NWH koaTtapsbl xofanfaHga Hemece
OyniHrenae; XXyweHi xuipek kongaHfaHga Kon
XKETKi3y OKwayrnaHFaHaa) KaKeTTiniri
TybliHaafaHaa KnueHt CD1 ynriHbiCaHbIH
ToNThbIpaab!:

« “KnuneHT xeHiHaeri aknapat” 6eniminae
KnueHTTiH 3aHabl aTaybl MeH bazanbik
HeMIpiH kepceTiHi3. (bapnblk KnnueHTTep
ywiH basanblk Hemipai kepceTy KoMnaHus
BankTe LWoTThl ani awnaraH xarganga
MiHgeTTi; basanbik Hemip 6oc xibepinen);
koMmnaHus BaHkTe LWoTTbl ani awnaca »xaHe
Basanbik Hemip 6epinmece, KnuentTin CTH
KOPCETIH3.

“MangananyLwbinap xeHiHaeri aknapat”
GenimiHae — KapTanapapbl AybICTbIpyabl
Tanan eTeTiH ManganaHyweinapabiH atbl-
XeHaepiH; KaptanapablH, HeMipnepiH
KOpPCETIHj3.

“YKynere kon xeTkisy” 6enimige “KocbinFaH
ManganaHywsinapra Kaptanapabl
aybICTbIPyAbl” KEPCETIHi3.

“Kon xeTki3y koaTapblH any” 6eniMiHge
Kaptanap meH NWH koaTapel 6ap
XaTkanTanapfbl XXeTKidy 8iCiH KOpCeTiHi3:
(i) nowTanbIK XaLWiK apKbibl XeTKisreHae
KnueHTTiH oFaH pykcatbl 6ap ekini
nowTanblk yswbiktaH Kaptanap med NMAH
KoATapbl 6ap xaTtkantanapabl anagl; (i)
KapTanap MeH xaTkantanapgbl any yLiH
KnuneHTTiH ekini apkbinbl XXeTki3reHae ekingiH
aTbl-KeHi MeH KyaniriHiH HOMIPiH KepCeTiHi3;
(iii) KapTanap meH xaTkantanapgbl any yLwiH
noLuTa apkblnbl XeTkisreHae KnueHTTix
noLuTanblk MeKeH->KanblH KOPCETIH|3.

YnriHblcaHHaH Gacka Xyiiere KocblirFaH
KnueHT XKyiie apkbinbl aKiMLUinik
xabapnacyaplH kemeriMeH cayanabl pecimaen
anagpl.

CD1 ynriHblcaHblHa Kon Korbin Hemece Xyie
apkbinbl akiMLWiNik xabapnacy apekeTiH 6acTtan
oTbIpbIn, KnneHT Skimwinep meH
MapananyweinapabiH XKyreaeri 6apnbik
opeKkeTTepi YLUiH XaHe onapablH Kayincisaik
npoueaypanapbl MeH BaHKTiH KOn xeTkizy
KopTapbiH naiganaHy 6ovibiHLLa
YCbIHbICTapAb! OpbIHAAYb! YLUiH
)ayankepLinikTi ketepegi. baHk KnneHTTiH,
Kayincisaik npoueaypanapbl MeH KON XeTKi3y
KoaTapbiH naiganaHy GovblHLLA
YCbIHbICTapAbl OpblHAaMay cangapbiHaH
KENTipinreH Tikenen oeHe kaHama 3UsiH MeH
LWbIfbIHAAP YLUIH >XayanKkepLUinikTi keTepmenai.

BaHk ynriHbicaH Heri3iHae eki XYMbIC KyHi
bapbicbiHaa MNanganadylbinapra apHansaH
Kaptanap meH NWH koaTapel 6ap
xaTkanTanapAbl LibiFapbin, onapasl
yhriHbicaHga HeMece xabappaa kepceTinreH
apicneH KnueHTtke TabbicTanapl.

KnueHT awyabiH arkbiH 6enrinepi ok »xabblk
MNH kopTapbl 6ap xaTkanTanappbl anfaHbiHa,
KapTanapablH ankblH akaynblKTapbl )KOK
eKeHiHe KO3 XeTKi3yi Tuic.

Mpun HeobxogmMmocTn B 3ameHe KapT
(McTeveHuU cpoka nx cnyxoebl, yTepe nnm
nopue; yrepe MNMWH kopos; 6nokupoBaHum
[OCTyna npu peAKoM UCMONb30BaHUM
CucTeMbl) ANs yxe NOAKIMYEHHbIX
Monb3oBaTenen, KnneHt 3anonHset dopmy
CD1:

» B cekuun “UHcbopmanms o Knuente”
YKaXuTe Iopuan4eckoe HaumMmeHoBaHve
KnueHTa; ykaxute basoBbin Homep
(yka3aHue ba3soBoro Homepa 0653aTensHO
ansi Bcex KnueHToB; B cnyyae, ecnu
KomnaHus ewle He oTkpbina Cueta B baHke,
Ba3oBbIl HOMep nNpomnyckaeTcs); yKkaxute
PHH KnueHTa, ecnu komnaHus ewe He
oTKpblna CyeTa B baHke 1 et He NpUCBOEH
BasoBkiln Homep.

B cekuun “UHcpopmanms o Monb3osaTtensx”
YKaXXuTe nMeHa 1 pammnmm
Monb3oBaTtenein, Tpebytowmx 3ameHy Kapr;
ykaxute Homepa Kapr.

B vactu “[ocTyn B Cuctemy” ykaxuTe
“BameHa KapT Ans nogkmntoyYeHHbIX

oo

Monb3oBaTenen ".

B cekuun “Nonyyerne Kogos goctyna”
ykaxuTte crnocob gocrasku KapT u
koHBepToB ¢ MNMWH kogamu: (i) npu gocTaBke
Yyepes NoYToBbIV AWK, KapTbl 1 KOHBEPTHI
3ab1patoTCs 13 NOYTOBOW SHENKM
npeactaButenem KnvexTa, nmeromm
[OCTyn K svelike; (i) npy gocTaBke Yepe3
npeacraBsutenst KnveHTa, ykaxuTe ums,
hamunmio 1 yaocToBepPEHNE NUYHOCTU
npeactaButens, nony4yatowero KapTel n
KOHBepThI; (iii) npy gocTaBke No no4te,
yKaxunTe novToBbI agpec KnueHTta ans
nonyyeHus KapT u KOHBEpPTOB.

MoMumo cbopmbl, NOAKMYEHHBIN kK Cucteme
KnueHT MoxeT oopMuTL 3anpoc
NocpeacTBOM afMUHUCTPATUBHOMO COOBLLEHNS
yepes Cucremy.

MoanuceiBas popmy CD1 nnu nHMUMMpYS
aaMUHUCTPATUBHOE COObLLEHME Yepes
Cuctemy, KnmeHT npuHuMaeT Ha cebsi
OTBETCTBEHHOCTb 3a BCE AEWCTBUS
AgmuHucTpaTopos 1 Nonb3oBaTtenew B
Cucteme 1 3a cobniogeHve nmm npouenyp
6e3onacHoOCTM 1 pekoMeHaaumin baHka no
ucnonb3oBaHuio Kogos goctyna. baHk He
HeceT OTBETCTBEHHOCTM 3a MpsiMble UNn
KOCBEHHbIe YObITKM 1 yLLepO, NOHeCEHHblIe
KnueHtom npu HecobntogeHun Mpaswun,
npoueayp 6e3onacHoCTU 1 pekoMeHaauui no
ucronb3oBaHunio Kogos goctyna.

BaHk Ha ocHOBaHUM hopMbI Unn
aAMUHUCTPATMBHOIO COOBLLEHNS B TeYeHWe
OByx pabouumx aHew BbinyckaeT KapTbl 1
koHBepThl ¢ MVH kogamn ans MNMonb3oBaTtenew
1 nepepaet nx KnneHTy cnocobom, ykazaHHbIM
B hopme nnun agMUHUCTPATUBHOM COOBLLEHUM.

KnueHT gomkeH ybeamTbes, YTO UM NOMnyYeHbl
3aKpblTble KoHBepThI ¢ MVH kogamn 6e3 sBHbIX
NPU3HAKOB BCKPbLITKS, U 4TO KapTbl He
cofepxar ABHbIX AeDeKTOB.

If the Client requires the Cards replacement for
the active Users, already using the System (in
case of the Cards are lost, damaged or
expired; or PIN codes are lost), then the Client
provides the Bank with CD1 form:

“Client Information” section should indicate
Client’s legal name and the Base Number
(Base Number is mandatory for all Clients; if
a company is a new Client and not opened
any Accounts yet, then the company should
not indicate Base Number); please indicate
the company’s tax code, if the company not
opened Accounts and the Bank not entitled
the Base Number to the company.

“User Information” section should indicate
names and last names of new Users,
requiring the Cards replacement; the Users’
contact phone numbers; Card numbers
should be indicated.

“System Access” section should indicate
“Card Replacement for Active Users”.

“Access Codes Receipt” section should
indicate how the Cards and PIN mailers will
be delivered to the Client: (i) for the delivery
via mail box, the Client representative,
having an access to the box, visits the Bank
and get the Cards and mailers from the box;
(ii) for the delivery via representative, the
representative name, last name and
passport should be indicated; the Bank will
pass the Cards and PIN mailers to the
representative; (iii) for the delivery to mail
address, the form should indicate the
address details for the Cards and PIN
mailers receipt.

In addition to the form, the Client which already
uses the System, may use administrative
messages for the same.

By signing CD1 form or initiating administrative
message, the Client shall be bound by all
actions of the Administrators and the Users in
the System and for their compliance with
security procedures and the Bank’s
recommendations for the Access codes usage.
The Bank shall not be liable for any damages
or losses, related to the Clients’ incompliance
with the Rules, Security Procedures and the
recommendations in respect to use of the
Access Codes.

Based on the form or administrative message,
the Bank within two business days issues
Cards and PIN mailers for the Users and
passes them to the Client by vehicle, indicated
in the form or message.

The Client must make sure that the sealed PIN
mailers do not contain any obvious signs of
unseal and the Cards do not contain obvious
physical defect.

OneKTpoHAbl KyXKaTTapMeH anmacy epexeci
4 | Mpasuna obMeHa 3nNeKTPOHHBIMM AOKYMEHTaMM

Rules of Electronic Documents Exchange

Hycka /
Bepcus /
version: 12



BaHkTiH KnueHTke TancbipaTbiH
KapTanapbIHbIH KOM XeTKi3y KyKbIKTapbl KOK.
KapTanap MeH xaTkantanapzbl anfaHHaH
KeniH KnneHTTiH MNanganaHywwbinapbl KyKblkTap
any yLwiH SkiMwwimeH xabapnacybl Tuic.

MepenaBaemble baHkom KnneHTy KapTbl He
cogepxart npas. Nocne nony4veHuna Kapt n
KOHBEpPTOB, [Monb3oBaTenu JOMmKeH
obpatuTbcsa K AOMUHUCTPaTopaMm Ansi
Ha3HaueHus npas.

The Bank passes the Cards to the Client with
no any rights. After the Access Codes receipt
by the Users, they should request the
Administrators entitling rights to the Users.

Manganarywsinapabl axblpaty / OTkntodeHuve Monb3osatenen / Users Termination

ManganaHywbinapgbl axblpaty ywiH KnveHTt
CDL1 ynri HblCaHbIH TONTbIpaab!:

« “KnueHT Typansl aknapat” 6enimiHae
KnveHTTiH 3aHabl aTaybl MeH Bbasanbik
HeMIpi KepPCETIHi3.

“MangananyLwbinap Typansl aknapat”
GenimiHOe axbipaTygpl Tanan eTeTiH

MapanaHywbeinapdblH aTbl-XKeHaepi,
KapTtanapgblH HeMiprepiH KepCeTiHi3.

“YKynere kon xeTkisy” 6enimiHae
“ManpanaHylwbinapabl axelpaTyabl”
KepCeTiHi3.

YKywere kocbinFaH ynriHelcaHgapaaH 6acka
YKyrie apkbinbl akimMLUinik xabapnapbIHbIH,
KemeriMeH cayanfbl pecimaen anagpi.

BaHk ynriHbiCaHHbIH, HeMece aKIMLLIMIK
xabapnapablH Herisinae MavaanaHyLibinapab
KyinepeH kannbiHa KenTipy MyMKIHAIMHCI3 eki
KYMbIC KyHi GapbicbiHAa axblpaTagbl.
AxbipaTbinfFaH MNaganaHywbinapabiH Kon
XKeTKi3YiH kannblHa KenTipy kaxeT 6onfFaHaa
‘’Kana MNaviganaHywbinapabl Kocyabl”
KapaHbl3.

[Onsa oTkntoyeHus MNonb3oBaTtenen KnueHt
3anonHseT dopmy CD1:

+ B cekuun “Uncbopmaums o Knuente”
YKaXuTe Iopuanyeckoe HaumMmeHoBaHue 1
BasoBhkIn Homep KnveHTa.

+ B cexuun “Uncpopmanms o MonbsosaTtensx”
yKaxute: nMeHa 1 pammnum
Monb3oBatenen, TpebyOLLMX OTKMIOYEHUS;
Homepa KapT.

+ B cekuum “Ooctyn B Cuctemy” ykaxute
“OtkntoyeHue Monb3oBatenen ”.

MoMumo cbopMbl, MOAKMYEHHBIN kK CucTeme
KnueHT MoxeT ohopMuUTL 3anpoc
NoCcpeaCcTBOM aAMUHUCTPATUBHOIO COOGLLEHNUS
yepes Cucremy.

BaHk Ha ocHOBaHUW hopMbI UK
aaMUHUCTPATUBHOMO COOBLLEHUS], B TEYEHUE
OBYX pabounx gHew oTknovaeT
Monb3oBaTeneit ot Cuctemol 6e3
BO3MOXHOCTM UX BOCCTaHoBMeHus1. Mpu
HeobxoaMMOCTM BO306HOBUTL AOCTYN
OTKINIOYEHHBIX [Nonb3oBaTtenen cum.
“TMopkntoyeHne HoBbIx Monb3oBaTtenein”.

For the Users’ access termination, the Client
provides the Bank with CD1 form:

« “Client Information” section should indicate
Client's legal name and the Base Number.

“User Information” section should indicate
names and last names of the Users
requiring the termination; numbers of the
Users’ Cards should be indicated.

“System Access” section should indicate
“Users Termination”.

In addition to the form, the Client which already
uses the System, may use administrative
messages for the same.

Upon the form or administrative message
receipt, the Bank fully terminates the Users’
access to the System with no further restore of
the Users’ profiles. If the Client then needs to
resume the Users’ access, the Client should
then form a request as for new Users, please
refer to “New Users” section.

ﬂ AOMUHUCTpaTOPAbIH KyKbiKkTapbiH 6epy / HasHavyeHne npaB AamuHucTtpartopa / Administrator Rights Set

MapanaHyweinapra XKynegeri OKiMLIHIH,
KyKbIKTapbIH 6enriney ywiH Knuent CD1
YIriHbICaHbIH TONTbIpaabl:

“KnueHT Typansel aknapat” 6enimiHae
KnueHTTiH 3aHabl aTaybl MeH ba3zanblik
HOMIpiH KepPCEeTIHi3.

“MarpanaHywbinap Typansl aknapat”
GenimiHae MaraanaHyLibinapabiH atbl-
XeHaepiH, KaptanapablH, HeMipnepiH
KOPCETIH3.

“YKyrere kon xeTkizy» GenimMiHae “OKiMLUIHIH
KYKbIKTapbIH Benrineyai” kepceTiHi3.

KyKbIKTapbIH, COHbIH, iliHAe DKiMLinepaiH
e30epiHiH KyKblKkTapblH; ManganaHyLwsinapibit,
JKyie MeH OHbIH KepceTineTiH Kbl3ameTTepiHe,
COHbIH iWiHAe OKiMWinepain e3aepiHiy, kon
XeTkidyiH; KnueHTTiH, HyckaynbiKkTapbl MeH
aHblKTaManblKTapbliH eHaey cynbanapbiH
TeHLeyai Koca anfaHaa Gipnece oTbIpbIN
XKYMBbIC ICTENTIH Ke3 KenreH eki OkimLui
yhriHbicaHfa Kon Kot KnueHT SkiMwinep meH
MapananyweinapabiH XKyreaeri 6apnbik
opekeTTepi YLUiH xaHe onapablH Kayincisaik
npoueaypanapbl MeH BaHKTiH KOn xeTkizy
KoaTapbiH naiganaHy 6ovibiHLLa
YCbIHbICTapAbl OpblHAAYbI YLLiH
)ayankepLinikTi ketepegi. baHk KnneHTTiH,
Kayincisaik npoueaypanapbl MeH KON XeTKi3y
KoaTapblH naiganaHy GolblHLLA
YCbIHbICTapAbl OpblHAAMay cangapblHaH
KENTipinreH Tikenen xoeHe kaHama 3UsiH MeH
LWbIfbIHAAP YLUIH >XayanKkepLUinikTi keTepmenai.

[na HasHayeHus MNonb3osaTtenam npas
AamuHuctpaTopa B Cucteme, KnueHt
3anonHsieT popmy CD1:

» B cekuun “UHcbopmanms o Knuente”
YKaXuTe Iopuan4eckoe HaumMeHoBaHue
KnueHTa 1 ba3oBbiin HOmep.

» B cekuumn “UHcbopmanms o Monb3osaTtensx”
YKaXute nMeHa n pammnum
Monb3oBaTenen; Homepa KaprT.

» B cekuyun “OocTtyn B Cuctemy” ykaxuTe
“HasHauveHve npae AAMuHUCTpaTopa”.

JTiobble aBa AeNCTBYIOLWLMX COBMECTHO
AnMuHucTpaTtopa 6yayT BbINOMHATL HACTPOMKY
CucteMbl 1 ee ycnyr; HaCTPOWKy npas
Monb3oBaTenew, BkNto4as npasa camux
AOMWHUCTPaTOPOB; HACTPOWKY AOCTyna
Monb3oBaTenen k Cucrteme u ee ycnyram,
BKIMIOYasA AOCTYn cammx AAMWHUCTPaTOPOB;
HacTpoliky cxeM o6paboTkm UHCTpykumi n
cnpaBoyHukoB KnueHTta. MNoanuceiBas gopmy,
KnneHT npuHMmaeT Ha cebs OTBETCTBEHHOCTb
3a BCe AencTBust AQMUHUCTPATOPOB 1
Monb3oBateneit B Cucteme u 3a cobnogeHue
1nMu npoueayp 6esonacHocTu 1
pekomeHaaumn baHka no ncnonb3oBaHuUo
Kogos goctyna. baHk He HeceT
OTBETCTBEHHOCTU 3a MPAMbIE UMM KOCBEHHbIE
ybbITKM U yLIep6, NoHeceHHble KnneHTom npum
HecobniogeHun Mpasun, npoueayp
6e30MacHOCTV U pekoMeHAauun no
ucnonb3oBaHuio Kogos goctyna.

To request administrative rights for Users in
the System, the Client fills CD1 form:

« “Client Information” section should indicate
the Client’s legal name and the Base
Number.

“User Information” section should indicate
names and last names of the Users
requiring the right; their Card numbers.

“System Access” section should indicate
“Administrator Rights Set”.

Any two Administrators acting together will set
the System and its services; Users’ rights set
including rights of the Administrators; User
access set including the access of the
Administrators; set processing flows of the
Instructions and libraries. By signing the form,
the Client shall be bound by all actions of the
Administrators and the Users in the System
and for their compliance with security
procedures and the Bank’s recommendations
for the Access codes usage. The Bank shall
not be liable for any damages or losses,
related to the Clients’ incompliance with the
Rules, Security Procedures and the
recommendations in respect to use of the
Access Codes.
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Accounts of Another Client

Bbacka KnueHTTiH WoTTapbiHa kon xeTki3y / NpenoctasneHue Pacnopaautento goctyna k Cuetam / Access to

KnueHT Nenenyuuire XKyiie apkbinbl 63
LLloTTapbiHa Kon xeTkidyai 6epe anaabl. byn
ywiH KnneHt CD4 ynriHbiCaHbIH TONTbIpaabl:

“Uenenywli Typanbl aknapat” GenimiHae
WeneHyLwwiHiH 3aHabl aTaybl MeH bazanbik
HeMIpiH kepceTiHi3 (ba3anblk HeMipai
KkepceTy MiHaeTTi; MeneHywi Bankre WoTThbl
ani awnaraH xarganga basanbik Hemip 6oc
Xibepineai); komnanus baxkte WoTThl ani
alwnaca xaHe bazanblk Hemip 6epinmvece,
WenenywiHiH CTH kepcerTiHi3; MieneHyLuiHiH
eniH KepceTiHi3.

“UeneHywli Typanbl aknapat” GenimiHae
WeneHyLwiHiH 3aHabl aTaybl MeH basanbik
HeMipiH kepceTiHi3 (ba3anblk HeMipai
KkepceTy MiHAeTTi; MeneHywi Bankre WoTThbl
ani awnaraH xarganga basanbik Hemip 6oc
Xibepinegi); komnanus baxkte WoTThl ani
alwnaca xaHe bazanblk Hemip 6epinmvece,
WeneHywiHiH CTH kepceTiHi3; MleneHyLwiHiH
eniH KepceTiHi3.

“Kon xeTkisy xeHiHaeri aknapat” 6enimiHge
pykcaT Gepy yLiH “Pykcat eTy” Hemece,
WeneHywiHiH KnueHT WoTTapbiHa kon
XKeTKi3YiH TOKTaTy yLWiH “TbiibiM cany”
kepceTini3: (i) “loTTap 6oMbiHWa aknapat”
GenimiHae Kon xeTkidyre pykcaT eTinreH
Xafganga, Nenenywi AknapatTbl xeke e3i
anbin, ManganaHyweinapasiH Aknapatka
KOn XeTKi3yiH 6enrineyre Kykbinbl. KnueHTt
WeneHywwiHiH AknapaTka Kom XeTkisyre
KaTbICTbl Bapnblk apekeTTepi yLUiH
XayankepuinikTi ketepeg;; (ii)
“HyckaynbikTapablH apekeTiH 6actay”
GenimiHae Kon >eTkidyre pykcaT eTinreH
xafganga, Nenenywi HyckaynbikrapabiH
SpeKeTiH xeke e3i bacTayFa xeHe
MangananyLwsinapgbiH, HyckaynbikTapablH,
apekeTiH bacTayra Kon xeTkidyai 6enrinen
anagbl. KnneHTt MeneHywwiHiH
HyckaynbikTapablH apekeTiH 6acTayra
KaTbICTbl 6apnblk apekeTTepi yLliH
XayankepuinikTi ketepegi; (i) “KnueHtneH
kaybiMaacy” 6enimiHae Kon xeTkizyre
pyKcaT eTinreH xarganga, Nenenywwi
MapanaHyweinapabiH, KnueHT npodunine,
COHbIH iWwiHae AknapaTka MeH
HyckaynbikTapablH apekeTiH 6acTayFa Kon
XKeTKi3YiH xeke e3i benrineyre KyKbinbl.
MeneHywwi xxeke e3i AknapaTTbl anyra,
HyckaynbikTapablH apekeTiH 6acTayra;
Kynegeri MNanganaHywsinapabiH Aknapat
neH HyckaynblkTapablH apekeTiH 6acTtayra
KO XeTki3yiH 6enrineyre Kykbinbl. KnueHTt
KaybiMaacy pexumiHae KnvueHT npoduniHe
KON eTkidy 6apbicbiHAa MeneHyLuiHin,
Gapnblk apeKkeTTepi YLUIH >XayankepLuinikTi
KeTepesai.

BaHk ynriHbicaHFa CoMKec eKi )YMbIC KyHi

KnueHT moxeT npegoctaBuTb Pacnopsagutento
poctyn k cBoum Cuyetam yepes Cuctemy. [ins
atoro KnueHT 3anonHseT dopmy CD4:

B cekuun “UHcpbopmanms o Knuente”
YKaXXute 1opnanyeckoe HaumMmeHoBaHve
KnueHta; ba3oBbin Homep (ykasaHue
BasoBoro Homepa o6si3aTensHO Ans Bcex
KnueHToB; B crnyyae, ecnu KoMnaHus eLle
He oTKpbina CyeTa B baHke, ba3oBblii
HoMep nponyckaeTcs); ykaxute PHH, ecnn
KoMnaHus elle He oTkpbina Cyeta B baHke
1 el He npmcBoeH basoBblii HoMep.

B cekuun “UHcpopmaums o Pacnopsigutene”
YKaXXute 1opuanyeckoe HaumeHoBaHve
Pacnopsgutens; ykaxute ba3oBbii Homep
Pacnopsigutens (ykazaHvne basosoro
HomMepa 0653aTenbHO; B cryyae, ecnv
Pacnopspgutens ele He oTkpbin CueTta B
BaHke, ba3oBbIi HOMeEpP NPOMNycKaeTcs);
ykaxute PHH Pacnopsigutens ecnu
KoMnaHus elle He oTkpbina Cyeta B baHke
1 el He NnpucBoeH ba3oBbIi HOMep; ykaxuTe
cTpaHy PacnopsaguTens.

B cekuun “Undopmaums o goctyne”, ons
KaXoro Tvna JocTyna yKkaxuTe
“PaspelumnTtb” ons paspeLleHms unm
“3anpeTuTh” oNs NpekpalleHns goctyna
Pacnopsautens k Cuetam KnuenTa: (i) npu
pa3peLLeHHOM [OCTyne B CeKumn
“UHdpbopmanms no Cuetam”, Pacnopsigntens
Brpase nony4vatb ViHdopmaumio n
Ha3HayaTb goctyn [Nonb3oBaTenen K
MHdopmaummn. KnueHT HeceT
OTBETCTBEHHOCTbL 32 BCE AEWCTBUSI
Pacnopsgutens B oTHOLEHUN focTyna K
MHdopmauwmy; (i) npy paspeLeHHoOM
gocTtyne B cekumn “Uinuumaums
WHcTpykuuia®, Pacnopsautens Bnpase
CaMOCTOSITENbHO MHULIMMPOBATL
MHCTpyKUMM 1 Ha3HavaTb J4oCTyn
Monb3oBaTenel K MHMUMAaLMN VIHCTPYKLWA.
KnuneHT HeceT OTBETCTBEHHOCTb 3a BCe
nevictBusi Pacnopsgutens B OTHOLLEHUN
nHuumaumum MHeTpykumia; (i) npu
pas3peLLeHHOM [OCTyne B CeKumn
“Accoumaums ¢ KnueHntom”, Pacnopsigutens
BrpaBe CaMOCTOSTENbHO Ha3HavaTb AOCTYN
cBoux Nonb3oBartenen kK npodunto
KnueHTa, Bkntovasn goctyn k MiHdpopmauum n
K MHnumaumm MHcTpykuuin. PacnopsauTens
BMpaBe CaMOCTOSTENbHO Nnomny4vaTtb
MHdopmaumio, nHmymnmposatb MHCTpyKUmK;
HasHayaTtb B CucTemMe Joctyn
Monb3oBaTenen k Hdopmaumm u K
nHuumaummn NHeTpykumin. KnueHt HeceT
OTBETCTBEHHOCTb BCE AEWCTBUS
Pacnopsgutens npu goctyne k npodounto
KnueHTa B pexvme accoLuumpoBaHust.

BaHk cornacHo chopme B TedeHue AByx

6apbicbiHaa NeneHywiHin BaHkTe alwubinFaH
LLloTTapbiHa Kon xeTkidyiHe xaHe — Citi 6acka
GenimwenepiHae awebinFaH LWoTTapbiHa eki
anTa 6apbicbiHaa pykcaT 6epeai (Hemece
ThIibIM canagpl).

pabounx aHen npegocTaBnseT (Mnu
3anpeLyaeT) goctyn Pacnopsgutens k
CueTtam, OTKpbITbIM B BaHke, 1 B Te4eHne AByX
Hepenb - k CyeTam, OTKPbITLIM B APYTUX
oTtaeneHusix Citi.

The Client may provide the Accessing Entity
with access to the Client’s Accounts. For that
the Client fills CD4 form:

“Client Information” section should indicate
Client’s legal name and the Base Number
(Base Number is mandatory for all Clients; if
a company is a new Client and not opened
any Accounts yet, then the company should
not indicate Base Number); please indicate
the company’s tax code, if the company not
opened Accounts and the Bank not entitled
the Base Number to the company.

“Accessing Entity Information” section
should indicate the Accessing Entity’s legal
name and Base Number (Base Number is
mandatory for all Clients; if a company is a
new Client and not opened any Accounts
yet, then the company should not indicate
Base Number); please indicate the
Accessing Entity’s tax code, if the company
not opened Accounts and the Bank not
entitled the Base Number to the company;
indicate the Accessing Entity’s country.
“Access Information” section should indicate
“Allow” to provide the access or “Restrict” to
terminate the access of the Accessing entity
to the Client Accounts for each access type:
(i) for the access allowed in “Account
Information” section, the Client entitles the
Accessing Entity to independently receive
the Information and to entitle Users’ access
to the Information; the Client shall be bound
by all actions of the Accessing Entity for the
Information access; (ii) for the access
allowed in “Instruction Initiation” section, the
Accessing Entity on behalf of the Client is
entitled to initiate Instructions and to entitle
Users’ access to the Instruction Initiation
independently from the Client. The Client
shall be bound by the actions of the
Accessing Entity taken in respect to the
Instruction Initiation; (iii) for the access
allowed in “Client Association” section, the
Accessing Entity entitles its Users’ access to
the Client’s profile independently from the
Client and may include both Information and
Instruction Initiation access. The Accessing
Entity is entitled on behalf of the Client to
independently from the Client receive the
Information, initiate Instructions; and entitle
the Users’ access to both Information receipt
and Instruction Initiation. The Client shall be
bound by all actions of the Accessing Entity
taken in respect to both Account Information
and Instruction Initiation.

Upon the form receipt, the Bank within two
business days activates the access to the
Accounts, opened in the Bank, and within two
weeks in respect to the Accounts, opened in
other Citi branches.
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n YKyne tanantapsl / TpeboBaHusa Cuctembl / System Requirements

KnuneHTTiH KOMMblOTEpnepiHae Kkeneciaen
GaraapnamarblK XaHe TeXHUKanbIK
kypangapabl (“BTK") opHaTbinybl THic:

» Pop-up xanbinmansl TepesenepiH byraTtray
ewwipinreH NHTepHeT xenicimeH 6annaHbic
(KnneHTTiH proxy cepsepiHae 443 nopTbl
alwbInybl THIC).

Internet Explorer (“IE”) 5.5 Hemece opaH
XaHa.

Adobe Acrobat Reader 5.0 Hemece ogaH
»KaHa HycKachl.

Sun Java Runtime Environment
6argapnamachbiHbiH (“(JRE”) 6 Hyckacel (10
XaHapTybl).

KaTbiHay kogTapblHbIH 6onybl.

OpHarbinFaH xyiie. XyrieHi opHaTy
Mangananywbinap XKyneHin MHTepHeT
XeniciHaeri keneci TopanTapblHa KipreHae
aBTOMaTThl TYPAE XKy3ere acbipbinagpl:

https://citidirect-eb.citicorp.coml/jre
https://us.citidirect.citicorp.com/jre
https://asia.citidirect-eb.citicorp.com/jre
https://europe.citidirect-eb.citicorp.com/jre

BaHk XKyieHiH »ocnapsbl TeXHUKanbIK KyTiMi
cangapbiHaH KnueHTTiH Xynere
KaTblHacbIHbIH Oy3blybl YLUiH XayanTbl eMec.

BaHk IE, Adobe Acrobat Reader xaHe JRE
6argapnamanapblH XapHamManaMaiapbl XxaHe
Tapartnangpsl. ATanwvbll eHimaepai opHaThin,
nanganaHy 6apbicbiHaa KnueHTTep e3aepiHiH
KongaHy HbicaHaapbl 60nybl MyMKiH Gapnblk
KonaaHbICTarbl 3aHAbl aKTinep MeH
HycKaynapabl OpblHAaynaphbl YLUiH TOMbIKTan
XayanThbl.

KnuenTTiH BTK xeTingipyi >Kyie xymbICbliHa
Kepepri )acaybl MyMKiH. BaHK >XyMbICTbIH
coHpan akaynblKTapbl cangapbliHaH KnveHTke
KenTipinreH 6apnblk Tikenen Hemece xaHama
LWbIFbIHAAPB!I MEH 3USIHbI YLUIH >XayanTbl eMec.

Ha komnbtoTepax KnueHta Tpebytotcst
creqytoLime nporpaMMHbIe U TEXHUYeckue
cpeactea (“NTC”):

+ Hoctyn k MHTepHeT (Ha Proxy cepsepe
KnueHTa TpebyeTcst oTkpbITUE NopTa 443) ¢
OTKITIOYEHHBIM BroKMpoBaHEM
BCMIbIBaOLLMX OKOH pop-up.

Internet Explorer Bepcumn 5.5 unum Bblwe
(“IE™).

Adobe Acrobat Reader Bepcun 5.0 unu
BblLUe.

Sun Java Runtime Environment Bepcum 6
(o6HoBREHME 10) (“JRE").

Hannuve Kogos goctyna.

YcTaHoBneHHas Cuctema. YcTtaHoBka
CuCTeMbI BbINOMHSAETCA aBTOMaTUYECKM Npu
Bxoge lNMonb3oBaTenen Ha VIHTepHET caiTbl
Cucrembl:

https://citidirect-eb.citicorp.com/jre
https://us.citidirect.citicorp.com/jre
https://asia.citidirect-eb.citicorp.com/jre
https://europe.citidirect-eb.citicorp.com/jre

BaHk He HeceT OTBETCTBEHHOCTM 3a
HapyLeHwue goctyna KnueHta k Cucteme,
CBSI3aHHOE C €€ NNaHOBbIM TEXHUYECKUM
obcnyxmBaH1eM.

BaHk He peknamupyeT 1 He pacnpocTpaHseT
IE, Adobe Acrobat Reader n JRE.
YcTaHaBnvBasi U UCMonb3ys ykasaHHble
npoaykTbl, KNnneHT HeceT nonHyto
OTBETCTBEHHOCTb 3a COONoAEHNE UM BCEX
OEeNCTBYIOLLMX 3aKOHOAATENbHBIX aKTOB U
WHCTPYKUMIN, 06 EKTOM KOTOPbIX OHU MOTYT
SABNSATHLCS.

Moaudukaumsa Knuertom MNMTC moxeT
HapywwuTb paboTty Cuctembl. BaHk He HeceT
OTBETCTBEHHOCTU 3a MPSIMbIE UM KOCBEHHbIE
ybbITKM U ylLepb KnneHTa, CBsI3aHHbIE C TaKUM
HapyLueHnem paboTbl.

The System requires following hardware and
software, installed on the Users’ computers
(“Means”):

« Internet access (443rd port to be open on
Proxy server) with active pop-up windows
for Internet applications.

Installed Internet Explorer version 5.5 or
higher (“IE").

Installed Adobe Acrobat Reader version 5.0
or higher.

Installed Sun Java Runtime Environment
version 6 (update 10) (“JRE").

Access Codes.

Installed System. The installation is
performed automatically during the Users’
access to next Internet sites of the System:

https://citidirect-eb.citicorp.com/jre
https://us.citidirect.citicorp.com/jre
https://asia.citidirect-eb.citicorp.com/jre
https://europe.citidirect-eb.citicorp.com/jre

Preventive maintenance of the System leads to
interruption of the Client access to the System.
The Bank shall not be liable for such
interruption.

The Bank does not advertise and distribute IE,
Adobe Acrobat Reader and JRE. By download
or installing the mentioned products, the
Clients assume full responsibility to comply
with all applicable laws and instructions, to
which they may be the subject.

The Client modification of the Means on the
Users’ computers may lead to the System
failure. The Bank shall not be liable for any
damages or losses, related to such
modifications.

n MarpganaHbinateiH TepmuHaep / icnonb3yemsble TepmuHbl / Used Terms

“AgmuHucTpatop” gen XKyregeri akiMwinik ety
KyKbiFbiMeH KnueHTTiH Hemece BackapyLublHbIH
MapanaHyweickl atanagbl.

“Basanblk Hemip” - BaHkTeri KnueHTTi Giperen
aHblKTarbiWw. KnveHTTiH IBAN niwiHiHAeri ke3
KenreH LWOTbIHbIH KypaMbiHaa basanbik Hemip
6ap. basanbik Hemipai any yuwiH IBAN
LLIOTBIHbIH COHfbl 9 UMM pbIHaH anfaLkbl 6
umncpblH G6enin anbiHbI3, onap basankik Hemip
6onbin Tabbinaabl. TemeHae kepceTinreH IBAN
LWOTbI YLWiH Ba3anblk Hemipi 123456 kypanabi:

KZ000000000123456000

“BaHk” gen “CutnbaHk Kasakctan” AK
aTanagbl.

“WapTt” gen BaHKTik WOT LWapThIHbIH,
TananTapbl atanagpl.

“Hyckaynbiktap” aen KnueHT Hemece
Backapywbl nHnumanusaumsanavrad LWottap
BoVibIHLLIA 3NEKTPOHAbLI HyCKaynbikTap
aTanagbl, COHbIH ilWiHAEe Tenem
Tancbipmanapbl, aklwa aygaapbiMaapbl MeH
Tenemaepi, BanoTanapasl abipbacTtayra
apHarnfaH eTiHiLLUTep >XaHe aKiIMLLINiK
xabapnaHgblpynap.

“AgmuHucTpaTop” - MNMonb3oBaTtens KnueHTta
unu Pacnopsautens ¢ npasamu
aaMUHUCTPUpoBaHusA B Cucteme.

“Ba3oBbIi HOMep” - YHUKanbHbIV
onpepenutens KnueHTta B baHke. Jllobow cyet
KnueHTa cogepxut basoBbii Homep, Ans
onpefeneHns KOTOPOro BbiAenuTe nocneaHue
9 umdp cyeTa, U3 nomny4eHHbIx 9 uudp
BblAenunTe nepeblie 6, KOTOPblE ABNSIOTCA
Ba3zoBbiM HOMepoM. [1ns ykazaHHOro Huxe
cyeTa, basoBbIi HOmep cocTaBuT 123456:

KZ000000000123456000

“BaHk” - AO “CutnbaHk Kaszaxctan”.

“[NoroBop” - YcnoBus gorosopa 6aHKOBCKOro
cyerta.

“UHCTPYKUMK” - MHMUMKUPOBaHHble KnneHTom
unn Pacnopsautenem anekTpoHHble
MHCTPYKUMK no CyeTam, BKMovatoLLme B cebsi
nnaTexHble NOpyYeHUs, AEHEXHbIE NEePEBOAbI
1 BbINNaThbl, 3asiBNEHUsi HA KOHBEPTAaLMIO
BanoT 1 aAMUHUCTPATMBHbIE COOBLLEHUSI.

“Administrator” is a User of the Client or the
Accessing Entity, having administrative rights
in the System.

“Base Number” is a unique identifier of the
Client in the Bank. Any Client’s Account in
IBAN format contains the Base Number. To
define the Base Number, extract last 9 digits of
IBAN account, from those 9 digits extract 1% 6
digits which are actually the Base Number. For
IBAN account below, the Base Number will be
123456:

KZ000000000123456000
“Bank” is JSC “Citibank Kazakhstan”.

“Conditions” are the Bank Account Conditions.

“Instructions” are electronic instructions,
initiated in the System by the Client or the
Accessing Entity and including payment
orders, funds transfer, foreign exchange deals
and administrative messages.
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“Aknapat” gen KnueHT Hemece backapyLubl
3MeKTPoHAbI Typae, danngap, ecentep xaHe
Y3iHgi xxa3banap TypiHae anatbiH WoTTap
BoiibiHILIA aknapaT aTtanagpi.

“Kapta” gen XKynere Kon xXeTki3y yLUiH
navganadbinatbiH SafeWord™ kapTtachl
aTanagbl.

“KnueHnt” gen bankreri LloTTapapbiH, neci
6onbin TabblNaTbiH 3aH4bl TySFa atanagbl.

“Kon xeTki3y koabl” aen Kapta meH NAH ko
atanagbl.

“TTNH" pen XKyiere oaHe OHbIH KbI3MeTTepiHe
KOn eTki3y kesiHae KapTara apHanfaH aepbec
BiperevineHaipy Hemipi aTanagbl.

“Manipananywel” gen Xywere Kon xeTkidyre
pykcaTbl 6ap HeMece KaxkeT eTeTiH KnneHTTiH
HeMece backapyLubiHbIH CeHiM GingipinreH
Xeke TynFacbl aTanagbl.

“Epexe” gen ocbl 3NeKTpoHAbl KykaTTapMeH
anvacy epexeci atanagbl.

“BTK” nen 6argapnamarblk xxaHe TeXHUKanbIK
Kyparngapasi.

“Backapywbl” gen Xyiie apkbinbl KnueHTTiH
LLloTTapbiHa Kon XeTkidyre pykcaTbl 6ap
Hemece KaxeT eTeTiH KnneHTTiH ceHim
6ingipinreH 3aHabl TyNFackl atanagbl.

“Cant” pen www.citibank.kz canTtbiHaa
“KnneHTTep ywiH” 6enimiHae
OpHanacTbIpbISiFaH.

“YKyine” gen CitiDirect® Online Banking xy¥ieci
atanagsl.

“WoTTap” aen KnueHtke xaHe backapyLubiFa
YKyie apKbinbl aNeKTpOHAb! KOM KeTKi3y YLLUiH
GepineTiH KnueHTTiH BaHkTe awbinFaH xeHe
KeneLlekTe albinatbiH 6apnblk arbiMaarbl
LIOTTapbl atanagbl.

“UHcpopmanms” - nonyyaemas KnueHtom unm
Pacnopsantenem nHdopmauusi no Cyetam B
ANEeKTPOHHOM chopme B BUAE (hainnos, OTYETOB
W BbIMWCOK.

“Kapra” - kapta SafeWord™, ncnonbs3yemas
ansa goctyna B Cucremy.

“KnuneHT” - topmugmyeckoe nuuo, senstLleecs
Bnagenbuem CyeToB B baHke.

“Koabl goctyna” - Kapta n NH koa.

“MUH" - nepcoHanbHbIN NAEHTUMKALMOHHbIN
Homep ans KapTtbl npu goctyne k Cucteme n
ee ycrnyram.

“Monb3oBaTtenb” - hmanyeckoe nuuo,
ynonHomoueHHoe KnmeHtom nnm
Pacnopsigutenem, kotopoe UMeeT JOCTYN Unn
koTopomy TpebyeTca gocTtyn B Cuctemy.

“MNpaBuna” - Hactosilwme MNpaBuna obmeHa
3MNEKTPOHHBLIMU AOKYMEHTaMMU.

“MTC” - nporpaMMHbIe U TEXHUYECKME
cpencrea.

“Pacnopsigutens” - opygnyeckoe nuuo,
ynonHomoueHHoe KnmeHToM Ha coBeplLueHne
MHCTpyKumn oT umeHun KnneHta, kotopoe
“uMeeT JOoCTYn, Unn KoTopomy TpebyeTcs
poctyn k Cuetam KnuneHta yepes Cucremy.

“Cant” - cant baHka www.citibank.kz, pasgen
“[lnsa KNeHToB”.

“Cuctema” - cuctema aneKTpoHHOro Aoctyna K
Cyertam CitiDirect® Online Banking.

“CueT” - NMobOoN OTKPLITLIA U OTKPbIBAEMBbIN B
Oyaywem Tekywmii cyeT KnveHta B BaHke,
npepocTaBnsembii B ynpasneHne KnmeHty
u/vnn PacnopsigMTtento nocpeacTsoM
3MNEKTPOHHOro AocTyna B Cuctemy.

“Information” is Account information, received
by the Client or the Accessing Entity as
electronic files, reports and statements.

“Card” is SafeWord™, used for the System
access.

“Client” is a legal entity, possessing the
Accounts in the Bank.

“Access Codes” are the Card and PIN code.

“PIN" is a personal identification number for the
Card, used for the accessing to the System
and its services.

“User” is a trusted person of the Client or the
Accessing Entity, having or requesting an
access to the System.

“Rules” are these rules of electronic documents
exchange.

“Means” are hardware and software, installed
on the Users’ computers.

“Accessing Entity” is trusted legal entity of the
Client, having or requesting an access to the
Client’'s Accounts through the System.

“Site” is www.citibank.kz site, “Customers Info”
section.

“System” is CitiDirect® Online Banking.

“Accounts” are all current accounts of the
Client in the Bank, including already opened
accounts and accounts to be open in the
future, and provided to the Client and the
Accessing Entity through the System.
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N

“Cutunbank Kasakctan” AK / AO “CutnbaHk
Kasaxcran” / JSC “Citibank Kazakhstan”

Kayincisgik npouegypanapsl
Mpoueaypbl 6e3onacHoOCTM

Security Procedures

(Hycka /
Bepcus /
version: 12)

Ochbl Kayincisgik npouenypanapsbl
(“Npoueaypanap”) 12-Hyckanbl aNeKTPOHAbI
KyXKaTTapMeH anmacy epexeciHiy (“Epexe”)
axblpamac 6eniri 6onbin Tabbinagpl.
Mpoueaypanap eckipin KeTyi MyMKiH.
XKaHapTbinfaH MNpoueaypanap meH EpexeHi
okbIMac B6ypbliH www.citibank.kz canTbiHaH
“KnneHTTep yLWiH” ceKumsAcbIiHaH anyra
6onagbl.

>Kasbawa spinneH Epexene naganaHbinatbiH

TepmuHaep EpexeHin, “ManganaHbinaTeiH
TepmuHaep” beniriHae ankbiHOanFaH.

HacToswme npoueaypbl 6e3onacHocT
(“Mpoueaypbl’) ABNAIOTCA HEOTHLEMITEMOWA
YacTblo NpaBun obMeHa 3NeKTPOHHbIMW
pokymeHTamu (“MpaBuna’) sBepcun 12.
Mpoueaypbl MOryT GbITb YyCTapEeBLLUMMU.
O6HoBneHHble Mpoueaypsbl 1 Mpasuna nepeg
npoYTeHVeM HeobXoaANMO NOMYYNTb Ha canTe
www.citibank.kz B cekuum “[nsi kKNueHToB”.

TepmuHbl, ncnons3yemole B [Mpoueaypax ¢
3arnaBHoON OyKBbI, OnNpeaeneHsbl B 4acTu
“Ucnonbayemble TepmuHbl” MNpasun.

These security procedures (“Procedures”) is
an integral part of the rules of electronic
documents exchange (“Rules”) version 12.
The Procedures may be old and therefore,
require an update. The Client before learning
the Procedures should obtain the latest version
of the Procedures and the Rules from
www.citibank.kz site, “Customers Info” section.

Terms used with a capital letter here, have
definition stipulated in the Rules in “Used
Terms” section.

KapxbinbIK onepaunanapblHbiH, Kayincisgiri / besonacHoctb hnHaHcoBbIx onepauuin / Operations Security

JKyieHiH eH 6acTbl MiHAETTepiHIH Bipi Xyne
apkbinbl LLloTTapFa kon »xeTkisreH kesae
KnuneHTTiH KapXXblrblK onepaumsnapbiHbiH
KayincisairiH kamTamacbi3 ety 6onbin

Tabbinagpl. XKyene konaaHbinaTbiH anablHFbl
KaTapnbl TeXHonornsanap MyHaanm kayincisgikti

KaMmTamachbI3 eTeq,.

OpHol 13 rmaBHbIX 3aga4y Cuctembl ABAsSieTCH
obecneyeHne 6e3onacHOCTN (OMHAHCOBbIX
onepauuii KnveHta npu goctyne k Cyetam
yepes Cuctemy. Vicnonb3yemble B Cucteme

nepenoBble TEXHONOIMn obecneunBaioT TaKyr

6e3onacHoCTb.

One of the main goals of the System is security
of Client financial operations during the Client
access to Accounts through the System. The
System has been designed based on the latest
technologies providing strong security of such
operations.

YKynere kon xeTkidy kayincisgiri / besonacHocTtb goctyna B Cuctemy / System Access Security

YKynere Kon xeTkidy kKayincisgiri Koc dakTopnbl

KOM >eTKi3y MoAeniH nanganaHymeH

KaMmTamachl3 eTineai. MyHgan mogens kesiHae

Mangananywsinap >Kynere Kon xeTKi3y yLUiH
6ip mesringe (i) KapTtaHbl xaHe (ii) KapTtaHbiH
MANH koablH NnaganaHybl THic.

Koc chakTopnbl kon xeTkizy moaeni
ManpananyweinapablH keneci Tanantapabl
cakTaybl TanabbimeH Xyiiere Tek yakineTTi
ManganaHywbinapabiH faHa Kon XeTkisyiHe
keningik 6epeai:

o BaHkTeH xxaHa KapTaHbl xaHe 6acTankbl
MNH koabl 6ap xabblk KOHBEPTTI anfaH
ke3ne Mavigananywel aepey MUH koaThl
e3repTyi Tuic. NMNH koA kataH kynuansl
aknapat 6onbin Tabbinagel. MNanganaHyLbl
AgmuHuctpatopnap meH baHk
KbI3METKepnepiH Koca anfaHaa, YLWiHLwi

TynFanapra NWH kogTel xabapnamaybl Tuic.

ManganaHnyLubl OHbIH aLbINybIH XXaHEe
KEWiHHEH YLWiHWIi TynfanapabiH

navganadybiH angpiH any ywid NWH koAt

OKTa-TeKTe e3repTyi Tuic. MNangananyLwbl
MNH KoaThl yMbITRAYbLI TUIC, BUTKEHI On

kannblHa kenTipinmengi. MH kopg xofanfaH

ke3ge MNavpganaHywbl AQMUHUCTPaTOpFa
xabapnacybl Tvic, AOMUHUCTpaTOp 63
keseriHae baHkke KapTaHbl aybICTbIpY YLUiH
xabapnacybl Tuic.

Mangananywsl AoMUHUCTpaTopnap MeH
BaHK KblaMeTkeprepiH koca anfaHaa,
ywiHwi Tynranapra KaptaHel 6epmeyi;
Hemece KapTaHbl yLWiHWI TynFanapra
KorKeTimMAi xxepAe caktamaybl Tvic. Kapta
ypriaHFaH, XofanfaH Hemece GyniHreH
xarganaa MNanganaHylwsl gepey
AgmuHucTpatopFra xabapnacysbl Tuic,
AgmuHucTpatop e3 keseriHae baHkke
KapTaHbl aybICTbIpY YLUiH Aepey
xabapnacybl Tuic.

BesonacHocTb goctyna B Cuctemy
obecneynBaeTcsa MCNONb3OBaHNEM
AByxdakTopHow mofenu goctyna. MNpwu Takown
mogenu, MNonb3osartenu, Ana gocTtyna B
Cucremy, JOMKHbI O4HOBPEMEHHO
ucnonb3oartb: (i) Kapty wu (ii) MNH koa ans
KapTbl.

[ByxdakTopHas Mmogenb AOCTyna rapaHTMpyeTt

poctyn B CUCTEMY TOMbKO YNONTHOMOYEHHbIX
Monb3oBaTenen, Npu ycnosuu cobntogeHnst
Monb3oBaTensamu cneayoLwmnx TpeboBaHNiA:

o [Mpu nony4eHnn ns baHka HoBow KapTbl u
3aKpbITOrO KOHBEPTa C NEPBOHaYanbHbIM
MNH kogom, Monb3oBaTtenb A0MKeH
He3ameanuTenbHo nameHutb MAH koa.
MNH kop siBnsieTcsa cTporo
KOHpmaeHLmansHom nHdopmMaumen.
Monb3oBaTenb He fomkeH coobwaTs MNH
Ko TPETbUM nuLiam, BKItoYast
AOMVHUCTPATOPOB U COTPYAHMKOB BaHka.

Monb3oBaTenb AOMKEH NepUoaNYeckn
namensTb NMNH ko ana npegynpexageHus
€ro packpbITUs 1 nocneayLLero
MCMONb30BaHNA TPETbUMK NULAMWN.
Monb3oBaTenb He gomkeH 3abbieatb MANH
KOZ, TaK Kak OH He MoanexuT
BoccTaHosrnenuto. MNpu ytepe MUH koaa,
Monb3oBaTenb AOMKeH 0bpaTUTbCs K

AgmuHuctpaTtopy; AgMUHUCTPaTOp, B CBOKO

o4yepenb, AomkeH 0bpatutbes B baHk gns
3amMeHbl KapTbl.

Monb3oBaTtensb He JOMKeH NepeaBaTh
KapTy TpeTbuM nuuam, Bknoyas
ALMUHNCTPATOPOB M COTPYAHMKOB BaHka;
unm xpanuTte KapTy B MecTe, JOCTYMHOM
Ans TpeTbux nuy. Mpw kpaxe, yTepe unu
nopye Kaptel, Monb3oBatens fomkeH
He3ameanuTenbHO 06pPaTUTLCS K

ALMUHMCTPaTOpPY; AOMUHUCTPATOP, B CBOO

ouyepeb, AOMKEH He3ameanuTensHo
obpatutbcs B baHk ans 3ameHbl KapThbl.

Security of the System access bases on two-
factor access model, requesting each User to
use (i) the Card and (ii) PIN code

simultaneously for the access to the System.

Two-factor access model provides access to
the System only for authorized Users, if Users
fulfill next requirements below:

« After new Card and closed PIN mailer
receipt from the Bank, the User must
immediately change PIN code. PIN code is
strictly confidential information. User must
not disclose PIN code to 3rd parties
including Administrators and the Banks
employees.

User must periodically change PIN code to
prevent its disclosure and use by 3rd
parties. User must not forget PIN code, as
the code is not the matter to restore. In case
of the code loss, the User will contact
Administrator; then the Administrator will
request the Bank to replace the Card.

The User must not pass the Card to 3rd
parties, including the Administrators and the
Bank employees; User must keep the Card
in a room secured against 3rd party access.
In case of the Card theft, loss or damage
User will immediately contact Administrator;
then the Administrator will immediately
request the Bank to replace the Card.
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o KapTa akkyMynsiTopbIHbIH KbI3MET €Ty
Mep3iMi opTawa 3 Xbln Kypanabl XeHe orn
aybICTbIpbINIManabl. AKKyMynaTopabIH
KblI3MeT eTy Mep3iMi ©TKEHHEH KeMniH
ManpganaHyLbl akkyMmynsiTopabl aybICTbIpyFa
oapekeT xacamaybl Tuic. [NanganaHyLubl
AgmuHucTpatopFra xabapnacysbl Tuic,
AgmMmuHucTpaTtop e3 keseriHae baHkke
KapTaHbl aybICTbIpY YLiH Xabapnacybl Tuic.

KnueHT apbip ManganaHyLwbl yiwliH 6ip
KapTtagaH apTbIK WbiFapmaybl TUiC.

YKynere Kon xeTKi3yai ToKTaTy KaxeT
6onfaHaa, ManganaHyLwel
AgmuHucTpaTopFa xabapnacybl Tuic,
AgmuHucTpatop e3 keseriHae baHkke
KapTaHbl XKyregeH anein Tactay yLiH
xabapnacybl Tvic. baHk pacTtafaHHaH KeniH
ManpganaHywel oHbIH XKyliere Kon xeTkidyi
LUbIHbIMEH TOKTarFaHbIHa K3 XeTKi3yi Tuic.

o Cpok cnyx6bl akkymynsatopa KapTbl
COCTaBnsieT B cpeaHeM 3 roa U He
noanexuT 3ameHe. [Npu nctedeHnn cpoka
cnyx06bl akkymynsitopa, MNonb3oBartenbs He
[AOIDKEH NblTaTbCs 3aMEHUTb aKKyMynaTop.
Monb3oBaTenb AoMmkeH 06paTUTbLCA K
AomuHucTpatopy; AOMUHUCTPATOP, B CBOO
ovepedb, AOMmMKeH obpaTutbcs B baHk ans
3amMeHbl KapTbl.

KnueHT pgomxkeH BbinyckaTtb He 6onee ogHoM
KapTbl ansa kaxgoro MNonb3oBaTtens.

Mpun HeobxoaAMMOCTH B NpekpaLleHmm
poctyna k Cucteme, MNonb3oBaTtenb AOMKEH
o6patuTbCsa K ADMUHUCTPATOPY;
AOMyHUCTpaTOp, B CBOK oYepenb, AOIDKEH
obpatutbest B BaHk ans yananexus Kaptbl u3
Cwuctemsl. [NMocne nogTeepxaeHust baHkom,
Monb3oBaTenb AOMKEH YAOCTOBEPUTLCS,
yTo ero goctyn B CucTeMy AeNCTBUTENBHO
NpeKkpaLLeH.

o Life time of the Card battery is
approximately 3 years. After the battery
expiration, the User should not try to replace
the battery with new one. The User will
contact the Administrator; then the
Administrator will request the Bank to
replace the Card.

The Client should not request more then
one Card issue per the User.

In case of need in User access termination,
the User will contact the Administrator; then
the Administrator will contact the Bank for
the access termination. After the
confirmation receipt from the Bank, the User
will make sure that the access has been
actually terminated.

Kyreri 6ackapy kayincisairi / besonacHocTb agMuHucTpuposaHus Cuctemsl / System Administration Security

KyneHiH 6anTaynapbiH pykcaTneH e3repTyaiH
keningiri XXyreHiH 6antaynapbiH ke3 KenreH
e3repTy KesiHae eki AQMUHUCTPATOPAblH,
MiHOeTTi TypAe GiprneckeH KaTbICyblH Tanan
eTeTiH Koc chakTopnbl 6ackapy MoaeniH
navganaHyMeH kamtamacoi3 etinegi. bip
AoMuHUCTpaTop opbliHaaraH XKyre
6GanTaynapblHblH Ke3 KeNreH e3repyi KyLuiHe
€HyY YLUiH MIHOETTi Typae eKiHLWi
AOMVHUCTPATOPMEH aBTOPIaHAbIPYbl TUIC.

KnueHT XKyieperi AoMUH1CTpaTopnap MeH
ManpanaHyweinapablH 6apnbik apekeTTepi
YLWWiH e3iHe XayankepLinik anagel. baHk
AZMuHUCTpaTopnap MeH
MangananyweinapablH opekeTTepi yLiH,
COHBbIH, ilWiHAe XKyMeHiH XyMbiC icTemen
kanyblHa, HyckaynbikTapabl pykcaTchbi3
nHuumanusauusra, Wotrtap GoibiHwWa
aknapaTka xaHe YKyMeHiH KocbiMLia
Kbl3MeTTepiHe KON XeTkKidyre akenin CokTblpFaH
opeKkeTTep YLUiH XayankepLuinik keTepmeni.

Koc dpakTopnbl 6ackapy mogeni
AoMuHUCTpaTopAblH YKyieHi xxaHe OHbIH,
KOCbIMLLA KbIBMETTEPiH, XKyneHiH arbimaarbl
6anTaynapbiH, Xyiiere KaTbiCTbl KNneHTTIH
BaHkke TananTapabl pacimaey
npoueaypanapbiH 6inyi,
AnmuHucTpaTopnapabiH, XKyeHi opblIHAaNTbIH
6anTaynapblHblH OpbIHAAMNY HOTUXECIH TYCIiHYi
TanabbimeH XyieHiH KnueHTTiH TananTapbiHa
coliKec KeneTiHiHe keningik 6epeai.

AomuHucTpaTopnap, Gipriecin apekeT eTe
OTbIpbIN, Keneci pyHKUMANapabl OpbiHAAWABI:

o CD1 xaHe CD4 cypatynapbliHbIH
AnekTpoHAbl 6GaHKTIK yAri HbicaHAapbIH
pacimgen, onapabl baHkke 6epeai.

o BaHkTeH anblHaTbIH aHa KapTtanap meH
MNH koaTapbl 6ap xabblk KOHBepTTEpAi
6enepj; NapanaHyweinap Kaptanapabl
anfaH ke3ge 6actankel MVH koaTapabl
e3repTkeHAepiHe Kke3iH xeTkisei.

[apaHTns caHKLMOHNPOBAHHOTO U3MEHEHMNS
HacTpoek Cuctembl obecneymsaeTcs
ncnonb3oBaHveM AByxdaKTopHON Mogenu
aaMVIHUCTPUPOBaHUS, TpebytoLuen
0bs3aTenbHOro COBMECTHOrO y4acTus AByX
AAMUHMCTPATOPOB NPK MIOOLIX U3MEHEHNUAX
HacTpoek Cuctembl. MiameHeHus,
BbINOSIHEHHbIE OAHUM ASMUHMUCTPATOPOM, ANA
BCTYNIIEHUSI B CUITY AOMKHbI ObITh
o06s13aTenbHO aBTOPU30BaHbl BTOPbIM
AAMUHNCTPaTOPOM.

KnueHT npvHumMaeT Ha cebs1 OTBETCTBEHHOCTb
3a Bce AenCcTBUS AOMUHUCTPATOPOB U
Monb3oBaTtenen B Cucteme. baHk He HeceT
OTBETCTBEHHOCTY 3a AeNCTBUSA
AamuHucTpaTopos u [Nonb3oBartenen,
BKIOYas AENCTBUS, NpyUBeALLne K
HepaboTocnocobHocTn Cuctemsl,
HeCaHKLIMOHNPOBAHHON MHWULMaLmnmn
WHCTpyKUMI, 4OCTYNY K MHdopMauum no
CuyeTam Unu AOMNONHUTENbHBIM yCryram
Cucrembl.

[ByxdakTopHas Mofenb agMUHUCTPUPOBaHNS
rapaHTMpyeT cooTBeTcTBME CUCTEMDI
TpeboBaHusAM KnveHTa npu ycnosun 3HaHusi
AgmuHucTpaTtopamu Cuctemel 1 ee
[OMNONMHUTENbHBIX YCIYr, TEKYLUMX HACTPOEK
Cuctemsl, npoueaypbl 0opMIeHUs
TpeboBaHuin KnueHta B baHk OTHOCUTENBHO
CucTembl; TOHUMaHUa AgMUHUCTpaTopamm
pe3ynbTaTa BbINOMHEHWS BCEX BbIMNOMHAEMbIX
UMK HacTpoek Cructemsl.

AOMUHUCTpaTOPSLI, AeWCTBYS coobLua,
BbINOMHSAOT creayowmne QyHKUUK:

o OchopmnsitoT 1 nepenatoT B baHk
ANeKTPOHHbIE BaHKOBCKME opMbI 3anpoca
CD1 u CDA4.

« PacnpepensioT nonyyaemble u3 baHka
HoBble KapTbl 1 3aKkpbiTble koHBepThI € MNH
kogamu; ybexxgatotcs, yto MNonb3osatenu,
npv nonyyexHnn KapT, usmeHunu
nepsoHayvanbsHble MNVH koaebl.

Security of the System administration bases on
two-factor Administration model, requesting
couple of Administrators acting together in all
changes of the System. The changes,
performed by 1st Administrator, require
authorization by 2nd Administrator prior to the
changes coming into effect.

The Client shall be bound by all actions of the
Administrators and the Users in the System.
Bank is not responsible for all actions of the
Administrators and the Users, including actions
leaded to state of the System not operability,
unauthorized initiation of the Instructions,
access to the Accounts information or
additional services.

Two-factor Administration model guarantees
that the System will work fully according to the
Client needs, if the Administrators know the
System and its’ additional services, actual
settings of the System, Client requests
procedure related to the System;
Administrators should understand further
effect, which will appear from all System
changes, performed by the Administrators.

The Administrators, acting together, perform
following functions:

« They prepare and pass to the Bank
Electronic Banking forms CD1 and CD4.

¢ They distribute new Cards and PIN mailers,
received from the Bank, to the User; they
make sure that Users changed their initial
PIN codes after the Cards receipt.

Kayinciagik npouegypanapsbl Hycka /
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o MblHa 6anTayapl koca anfaHga, XKyneHiH
Bapnbik 6anTaynapbiH opbiHAauab!: (i) xyne
KOHUrypaumscoiHblH; Hyckaynbiktapabl
)acay xaHe Kon Koto HobarnapbiHbIH;
MangananywbinapabiH xaHe
AOMUHUCTpaTopnapablH 634epiHiH
KYKbIKTapbIHbIH; aHbIKTamarnblKTap MeH
KiTanxaHanapabiH; (i) ecentepgi,
xabapnapgbl aBToOMaTTbl TYPAE XKETKI3inyiH,
Delphi ecenTepiHiH anbiHybIH KOCa anfaHaa,
JKyleHiH KocbiMLIA Kbi3MeTTepiHiH. XKynere
YLWIiHLWIi TyFanapablH pyKcaTchI3 KipyiH
6onabipMay MakcaTbiMeH SkiMLinep
Mangananywsinap Kaptanap meH NMAH
koaTapbl 6ap xaTkantanapabl anybliH
penenpereHwe MNanganaHyLwbeinapra

JKyrege KyKblKTap TaFamblHOamaynapbl Tuic.

ManpananylwbinapabiH aKknapaTTbiK XKoHe
TeXHUKanblK kongayblH opblHAaNabI;
YKyheHiH 6acwbinbiKTapbiH 6eneai.

o BbINOMHAT BCe HACTPOMKK Cuctembl,

BKIIIOYAst HACTPOWKY: (i) kKOHUrypauum
CucTeMbl; CXeM CO3AaHuUs 1 NoanucK
MHcTpykumnin; npas Nonb3oBaTtenen n cammx
ALMUHUCTPATOPOB; CNPaBOYHUKOB U
6ubnuorek; (i) AONONHUTENbHBIX YCryr
CucTeMbl, BKMOYasi aBTOMaTUYECKYHO
[OCTaBKy OTYETOB, YBEAOMIIEHMS,
nony4eHune otyetos Delphi.
AOMUHUCTPATOPbI HE AOMKHbI Ha3HavaTb
Monb3oBaTenam npasa B Cucteme oo
MOMeHTa noaTeepxaeHus MNonb3oBatensamu
akTa nonyyexus Kapt un koHsepTtos ¢ NNH
Koaamu, Bo usbexaHue
HecaHKLMOHUpOBaHHoro goctyna B Cucremy
TPETbUX NuL,.

o BbINOAHAKT MHPOPMALMOHHYIO 1

TEXHUYECKY0 NoanepXxky Monb3oBaTenen;
pacnpenendatT pykoBoacTBa Cuctembl.

« They perform all System changes, including:

(i) configuration of the System, Instructions
initiation and authorization schemes; Users
and Administrators rights; libraries; (ii)
configuration of the System additional
services including automated files and report
delivery, notifications, Delphi reports receipt.
Administrators should not entitle rights to
Users until Users’ confirmation of the Cards
and PIN mailers receipt to prevent
unauthorized System access of 3rd parties.

o They perform information and technical

support of the Users; they distribute System
guides.

The Bank does not perform System
administration. The Bank, per Client requests,
performs following functions:

BaHk XKyneHi 6ackapmangbl. baHk, KnneHTTiH
cypatybl 6oMbIHLWA Keneci yHKUmsnapabl
aTkapagbl:

BaHk He BbINONHSAET aAMUHUCTPUPOBaHNE
Cuctembl. BaHk, no 3anpocy KnueHTa,
BbINOSHSAET crneayoLmne yHKLUK:

o ManganaHywsinap ywiH xxaHa Kaptanapgpl o New Cards issue for the Users.

Wbifapagbl.

» Beinyck HoBbIx KapT Ans MNonb3osartenen.

o [MogkntoyeHne HoBbIX [Nonb3oBaTenen K « New Users activation; User access

« XaHa MNarganaHywbinap onapabl XXynere
kocagbl; Mangananywsinapapl XXynegex
axblpaTagpl.

o KocbinfaH Mangananywsinap ywiH
KapTtanapap! aybicTbipagbl.

o [ManganaHyweinapfa AGQMUHUCTPATOPAbIH,
KYKbIKTapbIH 6epepi.

« backapyuwbiHbiH KnneHnT LLoTTapbiHa kon
XeTKizyai ankplHAanAbI.

Cucrtewme; oTkniodeHune Monb3oBaTtenemn ot
Cucrtemsil.

o 3ameHa KapT 4nsa noAKMoYEeHHbIX

Monb3oBaTenen.

o HasHauyeHue Monb3oBaTensm npas

AOMUHMCTpaTopa.

« Onpegenenne goctyna Pacnopsigutens k

Cyetam KnueHTa.

termination.
o Cards replacement for active Users.
« Entitle administrative rights to the Users.

o Set an access to Client Accounts for the
Accessing Entity.
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N

“Cutunbank Kasakctan” AK / AO “CutnbaHk
Kagaxcran” / JSC “Citibank Kazakhstan”

CeHimxat
[loBepeHHOCTb
Power of Attorney

Ocebl CeHimxaTka (“CeHimxaT”) KoM Koo apKbinbl,
“KnueHT xawnbl aknapaT” cekumacbiHaa PEKBU3NTTEPI
kepceTinreH komnaHus (‘KnueHt”), “CeHimrepnep
Xannbl aknapat” cekumscbiHAa kepceTinreH
Tynranapael (“CeHiMmrepnep”) “Cutnbark Kasakctan”
AK (“BaHK”) TaparblHaH GekiTinreH xeHe
www.citibank.kz canTbiHbIH “KnueHTTep yuwiH”
TapayblHaa kepceTinreH CD1 men CD4
chopmanapblHa “OnekTpoHabl KyXKaT aiHanbIMbl
epexenepiHe” (‘Epexenep”) calikec Kon Kotofa
yakimaik 6epeai. Atanmbiw CD1 meH CD4
dopmanapbl, COHbIMeH kaTap CeHimrepnep MeH
OkiMmwinepre baHkTeri KnMeHTTIH WwoTTapbiH
aneKTpoHAbl 6ackapy MeH AepekTep any xyweciHae
Ke3-KenreH Tynfanapapl OkimMwinep He
MapanaHywbinap peTiHae TaraibiHAay KyKblKTapblH
Gepyre, kenelekte baHkTe alwbinFar/alwbinaTbiH
KnueHTTiH 6apnblk 6aHKTiK LOTTapbiHA KaTbICTbI
kongaHbinatsiH “CitiDirect® Online Banking”
KnneHTTiH 6aHKTiK LWOTTapblHaH 3NeKTPOHAbI
nepekTep any xyneciHaeri (“XKyme”) ©kimrepnepai,
Okimwinepai xaHe XKyie nanganaHyLublnapapl
TaravibiHAayFa navaanadbinagbl.

Ocbl CeHimxaTka Kon Koo apkbinbl, KnueHt
CeHimrepnepgiH, COHbIMEH kaTap ©kimMrepnesiH,
OkiMmwinepaiH, XKyie nanpganaHywblnapabiy ic-
OpeKeTiHIH KyKbIKTbIK ©KineTTiNiriH pactan oTbipbin,
*aHe onapablH XKyiiene atkapFaH apekeTi MeH
Epexenep meH Kayinciaaik TapTinTepiH cakray yLiH
ayankepLuinikTi e3 6acbiHa XyKTengi.

Byn ceHiMxaT Kon KOMbIFaH KyHiHeH 6acTan e3
KyLUiHe eHin, yL XbIn iwiHae 3aHasl 6onbin
ecenTenei.

Ocbl CeHimxaTTa 6ac apinneH xasbinFaH TepmuHaep
EpexenepaiH, “KongaHbinfaH TepmuHaep”
ceKuMsiCbiHAa avikbiHAanfFaH MarbiHafFa ne.

MoanuceiBas HaCTOALLYIO JOBEPEHHOCTb
(“MoBepeHHOCTL”), kOMNaHus (‘KnueHt”),
PEKBU3NTbI KOTOPOVA yKa3aHbl B CeKLIMK
“UHdbopmaums o KnneHTte”, ynonHomoumBaeT nuu,
yKa3aHHbIX Hxe B cekummn “UHdpopmaums o
MoBepeHHbIX” (“NoBepeHHbIe”), noanuckIBaTb
dopmbl CD1 1 CD4 B cooTBeTcTBUM C “TpaBunamu
obmMeHa aneKkTpoHHbIMK AoKyMeHTamun” (‘MpaBuna’),
yTBepxaeHHbIMU AO “CutnbaHk KasaxctaHn” (“BaHk”)
1 pa3MeLLeHHbIMM pasMeLLeHHbIMK Ha caiTe
www.citibank.kz B pasgene “[ns knueHToB”.
YkasaHHble popmbl CD1 1 CD4 ucnonb3ytoTcs, B
TOM uyucne, Ans Ha3HaveHuss Pacnopsgutenen,
AnmuHncTpaTtopos 1 Monb3oBaTtenei B cucteme
AMNEKTPOHHOTo AOCTYNa K 6aHKOBCKUM cyeTam
KnuenTa “CitiDirect® Online Banking” (“Cuctema”),
NPUMEHSIEMOI B OTHOLLEHWMN BCeX HaHKOBCKNX
cyeToB KnmeHTa, OTKPbITbIX / OTKPbIBAEMbIX B
6ynywem B baHke, ¢ npegocTasneHem
Pacnopsautensm n AgMmMHucTpaTopam npas
HasHa4eHus Nobbix NUL AQMUHUCTPaTOpaMu 1
Monb3oBatensmu n B Cucteme ANs aNeKTPOHHOIO
fgocTyna u ynpaeneHusi cdetamu KnueHta B bBaHke.

MoagnuceiBas HacToswyto [oBepeHHOCTb, KnmeHT
noaTBepXaaeT NpaBoOMOYHOCTb AeCTBUN
MoBepeHHoro, a Takke Pacnopsautenen,
AamuHucTpaTopos 1 MNonb3osaTenen B Cucteme un
npuHMMaeT Ha cebst OTBETCTBEHHOCTb 3a BCe WX
JeiictBusa B Cucteme u 3a cobnrogeHne nmu MNpasun
1 npoueayp 6e3onacHocTy.

HacToswas [JoBepeHHOCTb BCTynaeT B CUny € AaTbl
noAnvucaHuns, u AeNCTBUTENbHA B TEYEHUE Tpex neT.

TepMuHbI, UCronb3yemble B HAacTosILLei
[loBepeHHOCTM C 3arnaBHomn BykBbl, UMEOT
3Ha4eHve, onpeneneHHoe B [paBunax B cekumm
“Ucnonb3yemble TepMUHDI™.

By signing this Power of Attorney (‘POA)”, the
company (“Client”), with details indicated in “Client
Information” section, hereby authorizes persons,
indicated in “Attorney Information” section
(“Attorneys”) to sign CD1 and CD4 forms in
accordance with the “Rules of Electronic Documents
Exchange” (“Rules”), approved by JSC “Citibank
Kazakhstan” (“Bank”) and placed on the site
www.citibank.kz in “Customers Info” section. The
mentioned CD1 and CD4 forms are used for, inter alia,
the purposes of appointment of Accessing Entities,
Administrators and Users of “CitiDirect® Online
Banking” system (“System”), applicable to all bank
accounts of the Client opened/ to be opened with the
Bank, for granting the Accessing Entities and
Administrators with the right of appointment of any
Administrators and Users in the System for electronic
access and management of the Client’s accounts with
the Bank.

By signing this POA the Client agrees to approve all
actions of the Attorney, as well as of the Accessing
Entities, Administrators and the Users in the System as
legitimate and agrees to be bound by all their actions
in the System and shall be liable for their compliance
with the Rules ad the Security Procedures.

This POA shall be valid from the signature date and
shall expire after three years.

The terms beginning with a capital letter in this POA,
are defined in the Rules in “Used Terms” section.

KnueHTt xavnnbl aknapat / Mndopmaums o KnuenTte / Client Information

3aHu ataybl / FOpugnyeckoe HaumeHoBaHue / Legal name

Homep / Base Number

Ba3sanbik Hemipi / Basosbii[CTH / PHH / Tax Code

BECH / BUH / Business
identification number

MekeH-xanbl / Agpec / Address

CeHimrepriep xainbl aknapat / MHdopmauus o MoeepeHHbix / Attorney Information

OcbimeH KnueHT CeHimrepneaiH kontaH6anapbiH
KyanaHaplpaabl.

HacToswwmm KnueHT yooctoBepsieT nognucu
[MoBepeHHbIX.

The Client hereby attests Attorney’s specimen
signatures.

IATbI-eHi / ®amunus, ums, otyectso / Full Name

[TenkyxaT HeMece >eke KyaniKTiH
HeMipi / Ne ynocToBepeHUst IMYHOCTH
mnu nacnopta / ID or passport #

BepinreH kyHi / ata
Bblaaum / Issue date

KonTtaH6a ynrici / O6bpasew, nognucu /
[Signature sample

KonTtaHba
Moanuck | knuenrrin BipiHLLIi 6acLUbIHLIH KonTaH6ack! M.O.
Signature Moanuck nepsoro pykosoauTensa KnueHta M.M.
Client chief executive person’s signature » Corporate seal

Kon KombinFaH kyH
[Harta nognucn
» Signature date »
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http://www.citibank.kz/
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N

“Cutunbank Kasakctan” AK / AO “CutnbaHk
Kagaxcran” / JSC “Citibank Kazakhstan”

Ynri HbICaHbl

dopma
Form (Hyoka /
Bepcus /
version: 12)

CD1

Ocbl ynri HblcaHFa Kon Kost oTblpbin, KnneHT
www.citibank.kz canteiHga “KnueHtTep yuin”
CeKUMSICbIHAA OpHaNacTbIpbINFaH 3NeKTPoHAb!
KyXXaTTapMeH anmacy epexenepimeH (‘Epexe”) e3
KenicimiH pacTtaingpl. XXasbawwa apinneH ocbl ynri
HblCaHAa nanganaHbinaTbliH TepMUHAep EpexeHin,
“ManpganaHbinaTbiH TepmuHaep” Genirinae
aliKplHOanfFax.

Ocbl ynriHbicaHfa Kon konbin, KnveHt SkiMwwinep meH
Manpananyweinapabld XKyreaeri 6apnbik apekeTTepi
YLUIH xaHe onapablH baHKTiH Kayinciaaik
npouenypanapbiH xaHe Kon xeTkidy koaTapbiH
nanganaHy 6oMblHLLIA YCbIHBICTapPbIH cakTaybl YLUiH
ayankepLuinikTi ©3 MolHbIHa kabbinaanapl. baHk
KnueHTTiH Kayinciaaik npoueaypanapbl MeH Kon
XeTKi3y KoATapbIH NaaanaHy 6omnbliHLWA
YCbIHbICTapAbl CakTamay cangapblHaH KenTipinreH
TiKENem XoHe aHama 3UsiH MeH LUbIFbIHAAP YLUIH
XayankepLuinikTi ketepmenai.

MopnuceiBas HacTosiwyto popmy, KnneHT
nopTBepxaaeT ceoe cornacue ¢ Mpasunamm obmeHa
AMNEKTPOHHBIMU [JOKYMEHTaMW, pa3MeLleHHbIMU Ha
cante www.citibank.kz B pazgene “Onsi knueHToB”
(“NpaBuna”). TepMuHbI, UCMONb3yeMble B
HacTosiLLen hopMe C 3arnaBHON GykBbl, UMeOT
3Ha4eHve, onpeaeneHHoe B [paBunax B cekumm
“Ucnonb3yemble TEpMUHBI”.

MoanuceiBas HacTosALyo dopmy, KnneHTt
npvHMMaeT Ha cebs OTBETCTBEHHOCTb 3a BCe
aencrtena AoMuHucTpaTopos u Monb3oBaTenen B
Cucteme 1 3a cobniogeHve nmu npoueayp
6e3onacHocTU 1 pekomeHaaumin BaHka no
ncnonb3osaHuio Kogos goctyna. baHk He HeceT
OTBETCTBEHHOCTU 3@ NPSIMbIE UM KOCBEHHbIE YObITKM
1 yuep6, noHeceHHble KnneHTom npu
HecobGnogeHu AQMUHUCTpaTopaMm Unu
Monb3oBatenamu Mpasun, npouenyp 6esonacHocTu
1 pekomMeHZauui no ncrnonb3oBaHuio Kogos gocryna.

Hereby the Client confirms its consent with the rules of
electronic documents exchange (“Rules”), placed on the
site www.citibank.kz in “Customers Info” section. The
terms beginning with a capital letter in this form, are
defined in the Rules in “Used Terms” section.

By signing the form, the Client shall be bound by all
actions of the Administrators and the Users in the
System and for their compliance with security
procedures and the Bank’s recommendations for the
Access codes usage. The Bank shall not be liable for
any damages or losses, related to the Clients’
incompliance with the Rules, Security Procedures and
the recommendations in respect to use of the Access
Codes.

KnueHT Typanel aknapart / Uudopmaums o Knuente / Client Information

3aHu aTtaybl / FOpugnyeckoe HaumeHoBaHue / Legal name

Homep / Base Number

Ba3sanbik Hemipi / Basosbii[CTH / PHH / Tax Code

BECH / BUH / Business
identification number

XKymere kon xetkidy / Joctyn B Cuctemy / System Access

YKaHa Manganaxywbinapabl Kocy
MopknioyeHne HoBbIX Monb3osaTenen
New Users

KoceinFan Mapgananyweinap ywid Kaptanapgb! aybicTeipy
3ameHa KapT ans noaknioyeHHbIx Monb3oatenen
Cards Replacement for Active Users

Mapananylwbinapael axsipaTty
OrkrioveHve Monb3osaTeneit
Users Termination

ApMUHMCTPaTopAbIH KyKbIKTapbiH 6epy*
HasHaueHue npaB AomuHucTpatopa*
Administrator Rights Set*

* Kangan aa Gip MNanganaHyLbiFa OKiMLUIHIH,
KyKbIKTapblH G6enrineit otbipbin, KnveHt
ManpanaHywbinapabli, COHbIH iWiHAe OkiMLwinepaiH
e30epiHiH KykbiKTapblH; MNangananywsinapapiy

XKyiie MeH OHbIH KepceTineTiH Kbl3MeTTepiHe, COHbIH,
iwinae OkiMLWinepaiH e3aepiHiH Kon XeTkisyai;
KnueHTTiH HyckaynbikTapbl MeH aHblKTamanbIKTapblH
eHaey cynbanapbiH TeHLWeyAi koca anfaHaa Gipnece
OTbIPbIN XYMbIC iCTENTIH Ke3 KenreH exi Okimwi XKyne
MEH OHbIH KbI3METTEPIH OpbIHAANTbIHbLIH TYCiHEeAi
)eHe pacTangsbl.

* HasHauasi kakoMy-nun6o Monb3oBatento npasa
AamuHucTpaTopa, KnmeHT noHnmaet v
noATeepXaaeT, YTo Mobble ABa AENCTBYIOLLNX
COBMECTHO AMUHUCTpaTopa ByayT BbINOMHATL
HacTpolky CucTeMbl 1 ee yCrnyr; HacTPOVKy npaB
Monb3oBaTeneii, Bknoyas npasa cammx
AOMVHMCTPATOPOB; HACTPOWNKY AOCTyna
Monb3oBateneii k Cucteme 1 ee ycnyram, Bkroyas
[0CTyn caMux AOMUHUCTPATOPOB; HACTPONKY CXeM
06paboTkn MHCTPYKUMIA M cnpaBoYvHMKoB KnneHTa.

* By designating any Users as Administrators, the
Client understands and confirms, that any two
Administrators acting together will set the System and
its services; Users’ rights set including rights of the
Administrators; User access set including the access
of the Administrators; set processing flows of the
Instructions and libraries.

MaigananyLwsinap Typansl aknapat / MHdgopmauus o Monb3osatensix / User Information

IATbl / Imst / Name

[Teri / ®damunus / Last Name

[TenedoHbl / TenedoH / Telephone

KapTa Hemipi / Homep KapTtbl / Card Number

Kon xeTkisy KoatapbiH any / NMonyvexnve Kogos goctyna / Access Codes Receipt

MowTanklk xaLwik apkbinbl / Yepes noutosbin awmk / Via Mail Box

Okin apkbinbl / Yepes npegcrasutens / Via Representative:

ATbl / Umsi / Name

Teri / ®amunus / Last Name

Kyanik Hemipi / Homep ynoctoBepenus / Identity Card #

MowrTa apkbinbl / Mo noyte / Via Mail:

Kewwe / Ynuua / Street

[Fumapar, kabaT, oduc / 3paHue, atax, ocuc / Building, Floor, Room

Kana / Fopop / City

MowTtanbik uHaekc / Moytosbi nHaekc / Postal Code

En / Ctpana / Country

KnuneHTTiH GipiHLLi )eTeKLwWiCiHiH / ekineTTi
KOJ‘IbI ©KiniHiH Konbl
Moanuck nepsoro pykoBoautens /
I__IOHHMCb ynonHomouyeHHoro nvua Knuexta M.O. Kon KomnbInfFaH KyHi
Slgnature Client’s chief executive’s / authorized M.M. [Oata nognucu
person’s signature » Corporate seal » Signature date »
EaHK TOﬂTblpaﬂ.bl CitiDirect kbiameT Kyxattamanap
3anonHseTcs baHkom Kepcery Goni Genim
) Cnyx6a nopaepxku [lokyMeHTapHbiI CkaHepney
F|||ed by Bank CitiDirect otaen CkaHupoBaHve
CDIS » DU > Scanning P
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N

“Cutunbank Kasakctan” AK / AO “CutnbaHk
Kagaxcran” / JSC “Citibank Kazakhstan”

Ynri HbICaHbl

dopma
Form (Hyoka /
Bepcus /
version: 12)

CD4

Ocbl ynri HblcaHFa Kon Kost oTblpbin, KnneHT
www.citibank.kz canteiHga “KnueHtTep yuin”
CeKUMSICbIHAA OpHaNacTbIpbINFaH 3NeKTPoHAb!
KyXXaTTapMeH anmacy epexenepimeH (‘Epexe”) e3
KenicimiH pacTtaingpl. XXasbawwa apinneH ocbl ynri
HblCaHAa nanganaHbinaTbliH TepMUHAep EpexeHin,
“ManpganaHbinaTbiH TepmuHaep” Genirinae
aliKplHOanfFax.

MoanvceiBas HacToswyto hopmy, KnueHT
nofTBepxaaeT cBoe cornacue ¢ MNpasunamm obmeHa
3MEKTPOHHLIMU [OKYMEHTaMK, pa3meLleHHbIMU Ha
cante www.citibank.kz B pasgene “Onsi knmeHToB”
(“MpaBuna”). TepMuHbI, UICNONb3yeMble B HACTOSILLEN
dopMe ¢ 3arnaBHON GykBbI, UMEIOT 3HAYEHNE,
onpeneneHHHoe B MNpaBunax B pasgene
“Ucnonb3yemble TEPMUHBI™.

Hereby the Client confirms its consent with the rules of
electronic documents exchange (“Rules”), placed on
the site www.citibank.kz in “Customers Info” section.
The terms beginning with a capital letter in this form,
are defined in the Rules in “Used Terms” section.

KnneHT Typansl aknapat / MHdopmauus o Knuente / Client Information

3aHu ataybl / FOpugnyeckoe HaumeHoBaHue / Legal name

Homep / Base Number

Ba3sanbik Hemipi / BasoBbii

ICTH / PHH / Tax Code BECH / BUH / Business

identification number

Backapywbl Typanbl aknapat / Mudopmaumsa o Pacnopsiantene / Accessin

Entity Information

3aHu aTtaybl / FOpugnyeckoe HaumeHoBaHue / Legal name

Homep / Base Number

Ba3sanbik Hemipi / BasoBbii

ICTH / PHH / Tax Code BECH / BUH / Business

identification number

En / Ctpana / Country

Kymere kon xetkidy / Joctyn B Cuctemy / System Access

Pykcar eTincin ThIfibIM CanbIHCbIH
LWoTTap xeHiHaeri aknapat / Mndopmaumsa no Cyetam / Account Information® Paspewnts 3anpeTtutb

Allow Restrict

Pykcar eTincin ThbiIibIM CanbIHCbIH
Hyckaynbiktapabl uhnumanusaumusinay / Uhuumaumsa MHctpykumin / Instruction Initiation** Paspelunts 3anpetutb

Allow Restrict

Pykcar eTincin ThIVibIM canblHCbIH
KnuneHTtneH accouuauus / Accouuauus ¢ Knuentom / Client Association*** PaspewuTb 3anpeTtutb

Allow Restrict

* “lWoTTap 6ovbliHWwa aknapat” 6eniMiHge Kon
XeTKizyre pykcart eTinreH xargavaa, Venerywwi
AknapaTTbl xxeke e3i anbin, MNaaanaHyLwbinapabiH
AknapaTka Kon xeTki3yiH 6enrineyre Kykbinbl. KnneHt
BaHk angbiHaa MeneHywwiHii AknapaTka Komn XeTkisyre
KaTbICTbl Gaprblk 9peKeTTepi YLUiH XayankepLuinikTi
KeTepesi.

** “HyckaynblkTapablH — apekeTiH  6acrtay”
GenimiHae Kon xeTkidyre pykcar eTinreH xarganaa,
MeneHnywi HyckaynbiKTapapblH 9peKeTiH xeke e3i
6acrayra xoHe lMaganaHyLwbinapablH
HyckaynblKTapablH 9pekeTiH 6acTayra Kon KeTKi3yiH
6enrineyre kykbinbl. KnueHT BaHk angbiHaa
MeneHywiHiH HyckaynbikTapablH opekeTiH 6acTayra
KaTbICTbl Gaprblk 9pekeTTepi YLUiH XayanKkepLUinikTi
KeTepesi.

*** “KnueHTneH kaybimaacy” 6eniMiHae Kon xeTkisyre
pyKkcart eTinreH xarganga, Nenenyui
Manpananyweinapasii KnueHt npoduniHe, CoHbIH
iwiHge AknapaTtka MeH HyckaynbikTapablH apekeTiH
GacTayra Komn XeTKi3yiH >keke e3i 6enrineyre KyKbinbi.
WeneHywwi xeke e3i AknapatTbl anyra,
HyckaynbikTapablH apekeTiH 6actayra; XKyiieneri
MangananyweinapasiH, Aknapat nex
HyckaynbikTapablH, apekeTiH Gactayfa kon
XeTki3yiH 6enrineyre Kykbinbl. KnneHT baHk angbiHaa
KaybiMaacy pexuminge KnveHT npodpuniHe kon
XeTKi3y 6apbicbiHAa NenenyLiHiH 6apnbik apekeTTepi
YLUIH >XayankepLUinikTi keTepeai.

* [Npu paspelueHHom goctyne B cekummn “UHcdopmaums * For the access allowed in “Account Information”

no Cuetam”, Pacnopsigutens Bnpase nonyyaTb
MHdopmaumio n HazHadaTb gocTyn MNonb3oBartenen k
WHdopmaummn. KnmeHT HeceT OTBETCTBEHHOCTb Nepes,
BaHkom 3a Bce aencteua PacnopsiguTens B
OTHoOLeHun goctyna k MHdopmauum.

** [pu paspeLLueHHoOM JocTyne B cekummn “UHnumaums
WHcTpykumin®’, Pacnopsigutens Bnpase
CaMOCTOSITENIbHO UHULMMPOBATL VIHCTPYKLUMK 1
HasHayaTb gocTyn Monb3oBaTenei K nHULMaLUm
WHCTpyKUMiA. KnneHT HeceT OTBETCTBEHHOCTb nepep,
BaHkom 3a Bce gelictBua Pacnopsautens B
OTHOLLEHUN UHMLMALMN VIHCTPYKLIWIA.

*** MNpu pa3peLLleHHOM AOCTyne B CeKumn
“Accoumaums ¢ KnueHtom”, Pacnopsigutens Bnpase
CaMOCTOSITeNIbHO Ha3Ha4aTb AOCTYN CBOMX
Monb3oBaTtenen k npodunio KnueHTa, Bknoyas
poctyn K MiHdopmaumm 1 K uHuumaumm VIHCTpyKumii.
Pacnopsigutens BnpaBe caMoCTOATENBHO NonyyaTb
MHdopmaumio, nHuummnposatb MIHCTpyKUmK;
HasHavaTb B Cucteme goctyn MNMonb3oBaTtenen k
MHopmaumm n k nnumauum MHeTpykumi. Knuent
HeceT OTBETCTBEHHOCTb nepen baHkom 3a Bce
npencteus PacnopsgvTtens npy gocTtyne k npodunto
KnneHTa B pexnme accoumMmpoBaHus.

section, the Client entitles the Accessing Entity to
independently receive the Information and to entitle
Users’ access to the Information. The Client is liable to
the Bank for all actions of the Accessing Entity in
respect with the Information access.

** For the access allowed in “Instruction Initiation”
section, the Accessing Entity on behalf of the Client is
entitled to initiate Instructions and to entitle Users’
access to the Instruction Initiation independently from
the Client. The Client is liable to the Bank for all actions
of the Accessing Entity in respect with the Instruction
Initiation.

*** For the access allowed in “Client Association”
section, the Accessing Entity entitles its Users’ access
to the Client’s profile independently from the Client and
may include both Information and Instruction Initiation
access. The Accessing Entity is entitled on behalf of the
Client to independently from the Client receive the
Information, initiate Instructions; and entitle the Users’
access to both Information receipt and Instruction
Initiation. The Client is liable to the Bank for all actions
of the Accessing Entity in respect with both Account
Information and Instruction Initiation.

KnmeHTTiH BipiHLLI )XeTeKLWICiHiH / ekineTTi

KOJ‘IbI OKiniHiH Konbl

Moanuvck nepsoro pykoBoauTens /
|-.|0D,I'II/ICb ynonHomo4eHHoro nvua Knuexta M.O.
Slgnature Client’s chief executive’s / authorized M.M.
person’s signature » Corporate seal

Kon kombinFaH KyHi
[ata nognucu

» Signature date »

BaHk TonTbIpaabl
3anonHsaeTtca baHkom
Filled by Bank

CitiDirect kblameT
Kepcety Genim
Cnyx6a nopaepxku
CitiDirect

CDIS P

Kyxattamanap
6Genim
[lokyMeHTapHbiIi
otaen

DU >

CkaHepney
CkaHupoBaHve
Scanning P
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