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1 BeBegeHue

1 Introduction

1.1 AO «CutubaHk KasaxcTaH» (panee - «BbaHk») ocyllecTBnsieT
6aHkoBCkyto AesiTenbHoCcTb ¢ 1998 roga U okasblBaeT CBOM yCryru B
COOTBETCTBMM C  HOpMamy  [EWCTBYIOLEro  3akoHoAaTenbCcTBa
Pecnybnukn KasaxcTaH Ha OCHOBaHMM NUUEH3UM  AreHTcTBa
Pecnybnukn KasaxctaH no perynvpoBaHuio U Haf3opy OMHaHCOBOMO
pblHKa ¥ (PUHAHCOBbIX OpraHu3auuii Ha npoBeaeHne 6aHKOBCKMX U UHBbIX
onepauuin U OCYLLECTBMEHNA AEATENbHOCTU Ha PbIHKE LieHHbIX Gymar
Ne1.2.247/81/30 ot 16 okts6psi 2009 roaa.

1.2 Hacrosilwme MNpaBuna o6 obwux ycrnoBusix NpoBeAeHUs onepauumi
(nanee — «[lMpaBuna») paspaboTaHbl HA OCHOBAHWN N B COOTBETCTBUU C
3akoHom Pecny6nukm KasaxctaH «O 6aHkax u  6GaHKOBCKOM
fesitenbHocTn B Pecnybnuke KasaxctaH» v gpyrumv HOpmaTvBHBIMU
npaBoBbIMM akTamu Pecnybnuvkn KasaxcTaH, YcTaBoM W UHbIMK
BHYTPEHHUMM [OKyMeHTamMu baHka, B Uensx pernameHTaumm
npoBedeHvss baHkom onepauunii, npeaycMOTPEHHbIX BHaHKOBCKUM
3aKoHOAATENbCTBOM U NuLeH3ven baHka.

1.3 baHk ocywecTBnseT 6aHKOBCKYI0 AESATENbHOCTb B COOTBETCTBUM C
HacTosiwmmun [paBunamu, yTBepXaeHHbIMM COBETOM AMPEKTOPOB
BaHka.

1.4 MNMpaBwnrna cogepxxar criegyloLme cBeeHUst U npoleaypbl:

—  npefgenbHble CYMMbl W CPOKU MPUHMMaeMmblX [Oeno3nToB,
TEKyLLMX CHETOB U NPeAOCTaBMNsAEMbIX KPEAUTOB;

—  npepgenbHble BENUYMHbBI CTABOK BO3HArpaxaeHus no genosntam
1 KpeguTam;

—  YCrNoBMS BbiMnaThl BO3HArpaXxaeHusi No Aeno3vtam u Kpegutam;

—  TpeboBaHus k npuHMMaemomy baHkom obecnedeHuto;

—  CTaBKu M Tapudbl Ha NpoBeaeHWe HaHKOBCKMX onepawuii;

—  npefenbHble CPOKU MPUHATUSA peLUeHUst O MpeaoCTaBneHun
6aHKOBCKUX YCNyT;

—  MOPSIAOK PacCMOTPEHUS 0OpaLLEeHWI KNMEHTOB, BO3HMKAIOLLMX B
npouecce npeaocTaBneHns 6aHKOBCKUX YCNyT;

— npaBa u obs3aHHocTM bBaHka u  ero
OTBETCTBEHHOCTb;

—  MonoxeHue o nopsiake paboTbl C KNMMeHTamu;

- pasgeneHve NosIHOMOYMI pa3nNnyHbIX nogpasaeneHuin baxka;

—  VHble ycnoBus, TpeboBaHMsA U orpaHuveHusi, kotopble CoBeT
avipekTopoB baHka cuMTaeT Heo6Xxo0aUMbIM BKITHOUUTL B 0OLLME
YCIoBUs NPOBEAEHNS onepaLuuii.

KnnueHTta, Wux

1.5 lNpaBuna SBRAKTCH OTKPbLITOW WMHopMaumen n He MoryT ObITb
npeaMeToM KOMMEPYECKON unnm GaHKoOBCKOW TanHbl. baHk pa3melyaer
MpaBuna Ha cBoeM KopnopaTuBHOM Beb-calTe 1 npefocTaBnsaeT ux Ans
03HaKOMIEHWS KINMeHTa no ero nepeomy TpeboBaHmio.

1.6 B [llpaBunax yctaHoBneHbol o6LWMe CTaHOapTHble YCIOBWSA
npoBeaeHus onepaumin baHkom, KpoMe onepauuii, oCcyLLECTBASIEMbIX HA
MeX0aHKOBCKOM pblHKE. KOHKpETHblE YCMOBMS NPOBEAEHUS onepauumn
BaHkOoM MNo pas3nuyHbiM Buaam GaHKOBCKMX onepauuii u O6aHKOBCKUX
NpoAYKTOB YCTaHaBNUBAKOTCA BO BHYTPEHHMX AokymeHTax BaHka, a
TakKe KOHKPETHbIX IOroBopax, 3aKiioyaeMbIX C KITMEHTaMW.

1.7 CornacHo fevicTByOLLEN CTpaTeErum 1 HanpaBneHnn AesTenbHOCTH
BaHka, yTBEepXOEeHHON YMNONHOMOYeHHbIM opraHom baHka, ueneson
rpynnov KnmeHToB BaHka BbICTynaloT topuanyeckre nuua, SBnsoLmecs
cybbektamn KpynHoro Ou3Heca, a Takke 3apervcTpyMpoBaHHble B
Pecnybnuke KasaxctaH [godepHue opraHusaumm W CTPYKTypHble
noApasaerneHnsl MHOCTPaHHbIX KOMMNaHWI, SBNSIOWUXCA rnobanbHbIMM
KnueHTamu, obcnyxvBaloWwyMucs B Apyrvx nogpasgeneHnsx Cutm
(nanee — «kopnopaTuBHble KnneHTbl BaHkay). Mo oTaensHLIM ycnyram
knveHTamn bBaHka Takke MoOryt €ABnSTbCA uM3MYeckve nvua,
ABnsALmecs paboTHMKaMy KOprnopaTuBHbIX KNneHToB baHka, a Takke

1.1 Citibank Kazakhstan JSC (hereinafter referred to as the "Bank") has
been carrying out its banking activities since 1998 and has been
offering its services in accordance with applicable laws of the Republic
of Kazakhstan on the basis of the license issued by Agency of the
Republic of Kazakhstan on Regulation and Supervision of the Financial
Markets and Financial Organizations for carrying out banking and other
operations and performing of activities on the securities market
Ne1.2.247/81/30 dated 16 October 2009.

1.2 These Rules on General Terms of Operations (hereinafter — the
"Rules") have been developed on the basis and in accordance with the
Law of the Republic of Kazakhstan "On Banks and Banking Activities
in the Republic of Kazakhstan" and other legislative acts of the Republic
of Kazakhstan, Charter and other internal documents of the Bank in
order to regulate carrying out of operations by the Bank in accordance
with banking legislation and the Bank's license.

1.3 The Bank carries out banking activities in accordance with these
Rules approved by the Board of Directors.

1.4 The Rules contain the following information and procedures on:

— ultimate amount and tenor of deposits, current account and
loans;

— ultimate interest rates on deposits and loans;

—  terms of interest payment on deposits and loans;

—  requirements to collateral security taken by the Bank;

—  rates and tariffs for banking operations;

— ultimate time-terms for making decisions on provision of
banking services;

—  procedure of consideration of customers’ statements arising
during provision of banking services;

— rights and liabilities of the Bank and its customer, their
responsibility;

—  regulation on the procedure of working with customers;

—  separation of authorities of various Bank departments;

—  other conditions, requirements and restrictions as the Board of
Directors deems it necessary to include into the general terms
of operations.

1.5 The Rules are public information and may not be a commercial or
banking secret. The Bank places Rules on its corporate website and
makes them available for review by the customers upon their first
request.

1.6 The Rules establish general standard terms and conditions of
operations’ processing by the Bank, except for operations undertaken
in the interbank market. Specific conditions of operations’ processing
by the Bank on various types of banking operations and banking
products are set by internal Bank documents as well as by specific
agreements concluded with customers.

1.7 According to current strategy and Bank lines of activities approved
by the authorized body of the Bank, the Bank's target group of
customers are legal entities that are subjects of large businesses and
subsidiaries and business structural units of foreign companies
registered in the Republic of Kazakhstan being the global customers
served in other Citi offices (hereinafter — the "corporate customers").
Also the individuals who are employed by Bank's corporate customers
and Bank employees may be the Bank's customers for certain types of
services. Other categories of persons may not be Bank’s customers.
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paboTHUKM camoro BaHka. OcTarbHble KaTeropum nuL, He MOryT BXOAUTb
B KPYr knueHToB baHka.

1.8 [o npepocTaBneHns kKakon-nnbo GaHKOBCKOM YCryrn B OTHOLLEHUN
KaXKgoro MoTeHUManbHOro, Tak WM TeKyLlero KoprnopaTVBHOIO KIWeHTa
BaHkom nposogsATcs obssaTtenbHble npeaBapuTenbHble MpoLeaypbl
«3Hal cBOero KnuMeHTa», a Takke ApyrMe HeobXoauMble MPOBEPKU
KMWeHTa, yCTaHOBMEHHblE BHYTPEHHUMMN AokyMeHTamu baxka, a Takke
TpeboBaHnAMM  OeicTBYlOLEro  3akoHopatenscTBa  Pecnybnukn
KasaxctaH 0 npoTuBogencTBMM neranusauum (OTMbIBaHWIO) AOXOO0B,
MOMyYeHHbIX HE3aKOHHBIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MA.

1.8 Before provision of any bank services with respect to each potential
and current corporate customers the Bank performs required
preliminary "Know Your Customer" procedures, as well as other
necessary due diligence, established by Bank's internal documents, as
well as by requirements of the applicable legislation of the Republic of
Kazakhstan on combating legalization (laundering) of proceeds of
crime and financing of terrorism.

2 OOwmue ycnoBusi OTKPbITUS U BeAeHUsi GaHKOBCKUX
cyeToB, NpMeMa Aeno3nToB

2 General terms of opening and maintaining of bank
accounts, deposits taking

2.1 BaHK OTKpbIBaET 1 BeAET crneaytoLume 6aHKoBCKMe cyeTa:
KOpPEeCMnoHAEHTCKNe cyeTa 6aHKOB M OTAEMbHbLIX OpraHn3aLnii,
OCYLLECTBNAOLMX OTAENbHbIE BUAbI GaHKOBCKMX onepauui;

—  TeKylwue cyeTa IopUaNYECcKUX ML, — KOPNopaTUBHBLIX KINMEHTOB
BaHka, a Takke Tekylime cyeTa pU3N4ECKUX nuL, SBRASIOWLNXCS
paboTHMKamMK KopnopaTuBHBIX KNWEHTOB baHka, oTKpbiBaemble
no 3apnnaTHbIM NpoekTam (B TOM Yucne, onepauum no KoTopbiM
OCYLLECTBSIOTCS C UCMOMNb30BaHNEM MATEXHbIX KAPTOYEK);

—  cbeperaTenbHble cyeTa (BKMaabl) OPUANYECKNX JNLL.

2.2 OtkpbiTue u BegeHue 6aHKOBCKUX CYETOB HOPUAUYECKUX U
dU3MYeCcKknx nuy OCyLLeCTBMASETCS Ha OCHOBaHUWM TWUMOBLIX (OOPM
[OKYMEHTOB, yTBepXaeHHbIX baHkom (cTaHaapTHbIX YcnoBuii gorosopa
B6aHKOBCKOro cyeTa n 3asiBneHns Ha OTKpbITME cYeTa).

2.3 [Onsa oTkpbITUS BaHKOBCKOrO cyeTa KIMEHT npeacTtaBnseT B baHk
naket [OKYMEHTOB, npeaycMOTPEHHbIX 3aKoHO4aTENbCTBOM
Pecnybnuvku KazaxctaH v BHyTpeHHUMN fokymeHTamu bakka.

2.4 B cniy4asix, NpAMO YCTaHOBIEHHbIX 3aKoHoAaTenscToM Pecny6nvkm
KasaxctaH, BaHk yBegomnsieT 006 OTKpPbITUM W 3aKpbiTUM cyeTa
HaroroBble OpraHbl.

2.5 baHKOBCKME CcYeTa Hopuan4ecKknx nuuy u usmyeckunx nuu no Bbibopy
KMWeHTa MOryT OblTb OTKPbITbl B HaUMOHAnNbHOW BamnioTe (TeHre),
ponnapax CLUA, eBpo wn gpyrom BanioTe, eCrivm 3TO MpeayCMOTPEHO
BHYTPEHHUMW JOKyMeHTaMun baHka.

2.6 KonmyectBo GaHKOBCKMX CYETOB, OTKPbIBAEMbIX HOPUONYECKMMU U
dusmdeckummn nuuamm B baHke, He orpaHuMumBaeTcs.

2.7 CbeperatenbHble cyeTa npegHa3HayeHbl A5 pa3MeLLeHnst Ha HuX
BKknagoBs. Bknagpel baHka - 3To koMMnekc NpoayKToB, NPeAoCTaBNSoLLMIA
KOPNopaTUBHBLIM KIMEHTaM BO3MOXHOCTb COEPEXeHUst NN HakonneHust
feHer B baHke Ha cBoe umma nmMbo B nomb3y TpeTbero nvua Ha
onpefeneHHbIX YCNoBUSX, KOTOPble 3aBUCAT OT NOTpebHOCTel KnMeHTa
B WX cOEpexeHun, HakomneHun u nonyvyeHun pnoxoaa B Buae
BO3HarpaxaeHus no Bkragy. Bknagbl (4eno3nTbl) 4ENATCA Ha CPOYHbIE
1 YCNOBHbIE.

MpoaykTbl MO BKNagam NOAPa3denstoTCA Ha crefyllime OCHOBHble
rpynnbi:

—  [popykTbl, npegnaraeMblie OPUANYECKUM NULAM, VMEIOLLMM
BPEMEHHO CBOOOAHbIE CpeAcTBa K pa3MeLLeHNo Ha Bknagbl B
6aHke;

—  [llpoaykTbl, Npeagnaraemble KNMeHTam, AeSTENbHOCTb KOTOPbIX
Ha Tepputopun Pecnybnukun KasaxctaH npegnonaraet
pa3MeLLieHne crneumarnbHbIX BKNAA0B C Lefblo CMOMHEHNS MU
3akoHogaTenbcTBa Pecnybnuku KasaxcraH.

Mpu npveme peno3vta mexay baHkoM M KnMeHTOM 3akniovaeTcs
foroBop 6aHKOBCKOro BKMaga WM MHOW [OroBOP, B KOTOPOM
oTpaxaloTcsi Bce yCrnoBusi npuema v Bblgauun aenoauta. Cymma u cpok
BKInaga, NpeaycMoTpeHHble JoroBopoM BaHKOBCKOro Bknaa, He MoryT
6bITb Gonbliue MpefenbHbIX CyMMbl M CpOKa BKMaAa, YCTAHOBMEHHbIX
BaHkom Ansi coOTBETCTBYIOLLErO BUAA BKNaaa.

BosHarpa)K,qume no geno3nutam Opuanyecknx nuy obnaraetcs
Hanorom, yaepxuBaemMmbiM Yy WUCTOYHWKA BbiNNatbl, B nopdagke U no
CTaBKaM, YCTaHOBJIEHHbIM HaNOroBbliM 3aKOHO4ATEIbCTBOM PeCI‘Iy6J‘IVIKVI
KasaxcTaH, ,D,eVICTByPOIJ.l,I/IM Ha [JaTty HayucneHuna wunu  Bbinnartbl
BO3HarpaxaeHus.

2.1 Bank opens and maintains the following bank accounts:

—  correspondent accounts of banks and individual organizations
engaged in certain types of banking operations;

— current accounts of legal entiies — Bank's corporate
customers, as well as current accounts of individuals who are
employed by Bank’s corporate customers, opened for salary
projects (including transactions which are made using credit
cards);

—  savings accounts (savings deposits) of legal entities.

2.2 Opening and maintaining of bank accounts of legal entities and
individuals is made according to standard forms of documents
approved by the Bank (the standard Bank Account Conditions and
Customer Activation Form).

2.3 In order to open a bank account the customer provides a package
of documents to the Bank established by the legislation of the Republic
of Kazakhstan and Bank's internal documents.

2.4In cases expressly stipulated by legislation of the Republic of
Kazakhstan, the Bank shall notify tax authorities on opening and
closing of the account.

2.5 Bank accounts of legal entities and individuals depending on
customer's choice can be opened in national currency (tenge), US
dollars, Euros and other currencies, if it is established by Bank's internal
documents.

2.6 The number of bank accounts opened by individuals and legal
entities in the Bank is not limited.

2.7 Savings accounts are designed for savings deposits. Bank deposits
— are a set of products that provides corporate customers the
opportunity to save or accumulate money in the Bank in their name or
in favor of third party under certain terms, which depend on customer's
needs in their saving, accumulation and getting income in the form of
deposit interest. Deposits can be term and conditional.

Products for savings deposits are divided into the following groups:

—  Products offered to legal entities with available unallocated
funds for bank deposits;

—  Products offered to customers whose activities in the territory
of the Republic of Kazakhstan involves placing of special
savings deposits for the purpose of execution of legislation of
the Republic of Kazakhstan.

When receiving a deposit the Bank and the customer sign a bank
deposit agreement or other agreement, which reflects all the conditions
of receipt and return of the deposit amount. The amount and term of
the savings deposit under the deposit agreement can not exceed the
ultimate amount and term of savings deposit established by the Bank
for appropriate type of savings deposit.

Interest on deposits of legal entities is subject to tax, withheld at the
source of payment in manner and at rates established by tax legislation
of the Republic of Kazakhstan, effective on the date of accrual or
interest payment.
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[nsa pacyeTa BO3HarpaxgeHus No BKNagaM IopUANYECKUX NAL, NPUHAT
YCMNOBHbIN MecsL, paBHbii 30 AHAM U YCMOBHBIN rof paBHbin 360 AHAM.
Mpn 3aTOM y4ynTbIBaeTCA (PAKTUHECKUA CPOK HAXOXOEHWs BKNaga Ha
cbeperaTenbHOM cyeTe C y4eTOM AOMNOMHUTENbHBIX B3HOCOB U U3bATUSA
MX YacTel (ecnu TakoBble AOMYCKAalOTCS YCMOBUAMMK [oroBopa w/mnu
nmenu mecrto). Mo Tekylwmm cyeTam Ans PUANYECKUX NUL: BbinnaTta
BO3HArpaxaeHnsi MpPOWM3BOAMUTCS Ha  E€XEeMeCsiyHOW OcHOBe 3a
baKkTnyeckoe KONMMYeCcTBO AHEW B MOCNeOHUN KaneHOapHbl OeHb
Mecsua us pacyeta 365 gHen B rogy € yaepxaHueM Hanora y MCTOMHMKa
BbINnar (rae NPUMeHMO).

Bbinnata BO3HarpaxgeHusi No Aeno3uTy MOXEeT MNpou3BOAUTLCA B
3aBMCMMOCTM OT YCMNOBWU/A B pPa3oBOM nopsigke (B TOM uucne npwu
BO3BpaTe BKkNaga) WM C  OMpPeAerieHHoOW  MNepuoAWNYHOCTBIO
(exxemecs4HO, exeKBapTarnbHO, eXXero4HO U T.N.) NyTEM 3a4MCreHns] Ha
TeKyLmi cyeT BKnagyunka B baHke.

B Teyenne cpoka pJenosuta (B TOM uucre BKNaga) craeka
BO3HarpaxaeHusi no Hemy MoxeT BbiTb n3ameHeHa BaHkom:

1)npu focpoyHoM uctpeboBaHuM feno3nTa (B TOM Yucne BKnaga) unu
€ro YacTu - Ha CTaBKy, yCTaHoBMeHHyto Tapudamu baHka Ana 4ocpoyHo
ncTpebyembix [4eno3nTOB COOTBETCTBYHOLErO (MO CPOKY, BanioTe) BUAa
Ha aaTy Takoro uctpebosanms. MNpy 3TOM, €CNU MHOE He NPeayCMOTPEHO
[OroBOpoM  GaHKOBCKOTO — BKNaga  MAM - WMHbIM ~ [JOTOBOPOM,
BO3HarpaxgeHve no [Aerno3nTy Mo TakoW W3MEHEHHOW CTaBKe
BO3HarpaxaeHnss MepecynTbiBaeTCcs 3a BeCb Nepuof pasMelleHus
Aenosuta;

2)Npu NpornoHraumn AewncTsua gorosopa OaHKOBCKOro BKMaja - Ha

CTaBKy, YyCTaHoBneHHyto  Tapudhamu bBaHka gna  Bknagos
COOTBETCTBylOWEro (MO CPOKy, BamnwTe) Buaa Ha g[aty Takoun
nposioHraumu;

3)Npy U3MEHEHUW YCIOBUIA, OT 3HAYEHWSI KOTOPbIX 3aBWUCUT pasmep
YCT@HOBMNEHHOTO BO3HArPaXAEHWsi, Ha CTaBKy, ONpeaensiemMyto UCXxoast
13 HOBOIO 3Ha4YeHUs TakuX YCIOBWIA 1 YCNOBUIA AoroBopa GaHKOBCKOrO
BKMaja unm UHoro orosopa.

[enoswnT (B TOM uMcne Bknag) MoxeT ObITb BocTpeboBaH B ntoboe Bpemst
B Nnepvog AevcTBUs AoroBopa 6aHKOBCKOro BKnaaa Ui MHOro JoroBopa
nyTemMm pacTopXXeHuWsi goroBopa OGaHKOBCKOrO BKMaga WAM  MHOMO
JoroBopa Ha  YCroBusiX W B nopsake,  OMNpeaeneHHbiX B
COOTBETCTBYHOLLEM JOTOBOPE.

Mopsigok M ycroBusi BbINNaTbl BO3HarpaXaeHus aenosuta MoryT
oTNM4aTbCs OT ONpeAerneHHbIX B HacTosiweM pasgene [pasun npu
3aKMOYeHU [OrOBOPOB Ha WHAMBUAYarlbHbIX YCMOBUSIX, a Takke B
pamkax HecTaHOapTHbIX MPOAYKTOB, npeanaraemMbix baHkom. B Takux
cnyYasix NopsiAoK U YCMOBMS BbiNmaTbl BO3HArpaxaeHus onpeaensitorcst
3aKrnoyaeMbIMU C 4eno3MTopaMu 4OroBopamm.

Mpy ycTaHOBMNEHWM CTaBOK BO3HarpaxgaeHus no pAenosutam baHk
pyKoBOACTBYETCS npefdenbHbIMU CTaBkamy KadaxcraHckoro doHaa
rapaHTUpoBaHUs BKNaAoB (4eno3uToB) (PU3NMYECKUX Il YPOBHEM
CTaBOK Ha pblHKE Aeno3MTOB, CTOMMOCTbIO MEXOaHKOBCKNX pecypCoB,
pa3mepom 6a30BoW CTaBku pedmHaHcpoBaHus HauuoHansHoro BaHka
Pecnybnuku KasaxcTaH, KOHbIOHKTYPON (DMHAHCOBOIO pbiHKA U UHBIMU
3HAYUMbIMU (hakTopamm LeHoobpa3oBaHUS.

KoHKpeTHble ycrnoBusi No Aeno3ntam yTBepXAatTCs YNONMHOMOYEHHbIM
opraHom baHka B 3aBWCMMOCTM OT TWnNa W BanioTbl Aeno3nTa,
NeproaNYHOCTMN BbINMaThl BO3HArpaXaeHus, Cpoka ero pa3meLLeHns 1
Apyrux napameTpoB, MO WHAMBMAYanbHbIM MNPOAYKTaMm, B npedenax
yCroBui, yTBepXaeHHbIx CoBeTOM [AMpeKTopoB MO  npefenbHbIM
CyMMam 1 cpokam NpUHMMaembiX Aeno3nTOB, a Takke No npeaenbHbIM
BeNMYMHaAM  CTaBOK BO3HarpaxgeHuss no Jdenosutam  (Kpome
MeX0aHKOBCKNX AEMO3UTOB).

CraBkn BO3HarpaxgeHus (HoMuHanbHas 1 rogosasi adpdeKkTuBHas) no
BKMnagam, ocTatkam Mo TeKyLUMM cHeTaM KIIMEHTOB-IOPUANYECKUX MU
yKa3blBalOTCH B 3asiBNEHUM Ha OTKpbITMEe BKMaga K [OroBopy
©6aHKoBCKOro Bkraga nnbo B MHOM chopme, ycTaHoBreHHON baHkom.

MpenenbHble CYMMbl U CPOKW MPUHUMaeMbIX 4eno3nToB (B TOM yucne
BKIafoB):

a) CyMMbIZ Nno TeKywumMm cyeTam, Ha OCTaToOK, KOTOPOro npou3BoguTCA
Ha4yncneHne BO3HarpaxaeHusa W CpoYHbIM BKnagam: npeaenbHble
CyMMbI BKaaoB, OCTATKOB Ha TeKyLIUX cYeTax No OAHOMY KIMUEeHTY He
orpaHu4yeHbl, ogHaKo obuwasn COBOKyMHadA CyMMa [eno3vuTtoB Nno BceM
KNnneHTam ropnamny4ecknm nuuam He gommkHa npeBbillaTb CyMMY, KOTOpas

The amount of interest on deposits of legal entities shall be calculated
on the basis of 30 days of a month and 360 days of a year. However
actual term of savings deposit in savings account shall be taken into
account, as well as additional contributions and withdrawal of their parts
(if any are allowed by contract conditions and/or have taken place). On
current accounts of legal enitities: Payment of interest is made on a
monthly basis for actual number of days on the last calendar day of the
month on the basis of 365 days per year with tax deduction from source
of payment (where applicable).

Payment of interest on the deposit depending on terms can be made
one-off (including savings deposit return) or at specified intervals
(monthly, quarterly, annually, etc.) by transferring to current Bank
account of the depositor.

During deposit term (including savings deposit) its interest rate can be
changed by the Bank:

1)when pre-term claiming of deposit (including savings deposit) or its
part — at the rate established by Bank Tariffs for early demanded
deposits of corresponding type (by tenor, currency) on the date of such
demand. In this case, unless otherwise stipulated by deposit agreement
or other agreement, the interest on deposit under altered interest rate
shall recalculated for the entire period of deposit;

2)when extending the deposit agreement — at the rate established by
Bank Tariffs for deposits of corresponding type (by tenor, currency) as
of the date of such extension;

3)when changing the terms affecting the amount of set interest, to the
rate determined on the basis of new value of such terms and conditions
of deposit agreement or other agreement.

Deposit (including savings deposit) can be claimed at any time during
the term of bank deposit agreement or other agreement through
cancellation of deposit agreement or other appropriate agreement
according to the terms and procedures specified in such agreement.

The procedure and conditions of interest payment on deposit may differ
from those set forth in this section of Rules where the deposit
agreement is concluded on special terms and conditions, as well as
within non-standard products offered by the Bank. In such cases terms
and conditions of interest payment are determined by specific
agreements concluded with depositors.

When setting deposit interest rates the Bank is guided by marginal
rates of the Kazakhstan Deposit Insurance Fund for deposits of
individuals, by level of interest rates in the deposit market, by cost of
interbank resources, size of base rate of the National Bank of the
Republic of Kazakhstan, financial market conditions and other relevant
pricing factors.

Specific terms of deposit are approved by the authorized body of the
Bank depending on the type and currency of deposit, frequency of
interest payment, period of its placement and other parameters, for
individual products within the terms approved by the Board of Directors
on ultimate amounts and tenor of accepted deposits, as well as by
ultimate value of deposits’ interest rates (excluding interbank deposits).

Interest rates (nominal and annual effective) on deposits, on balances
on current accounts of customers-legal entities are specified in the
application for opening a deposit to a bank deposit agreement or other
form set by the Bank.

Ultimate amounts and tenor of accepted deposits (including savings
deposit):

a) Amounts: balance on current account with interest accrual and term
deposits, limit amounts of savings deposits and balances on current
accounts for one customer are not limited, however the total amount of
deposits for all customers legal entities shall not exceed the amount
which leads to an excess of coefficients k1-1, k7, k8, k9 and coefficient
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BrneveT 3a coboi npesbiweHne koaddpuumeHToB kl1-1, k-7, k8, k9 un
KO3(PPULMEHT pasMeLLleHnNss YacTu CPeAcTB BO BHYTPEHHWE aKTVBbl,
YCTaHOBMEHHbIX NpyAeHUManbHbLIMU HOpMaTUBamu YNosTHOMOYEHHOro
opraHa Pecnybnukun KazaxctaH Mo perynupoBaHuiO U  Haasopy
(OUHAHCOBOTO pbiHKA U (OUHAHCOBbLIX OPraHU3aLmii.

b) Cpoku:

- M0 TEKYLLMM CHETaM - HET OrpaHNYEeHU;

- N0 CPOYHbLIM BKNagam — npeaenbHbli Cpok — 3 rofa Ans TeHre, 1 rog —
Ans UIHOCTPaHHOW BanioThl.

I'Ipep,eanble BeJINYUNHbDI n
BO3HarpakaeHusa no genosmtam:

nopsAaokK yCTaHOBNeHnA CTaBOK

CTtaBku BO3HarpaXgeHusl Ha OCTaTku Mo TEeKyLLMM cHeTaM 3aBUCHT OT:
- pa3meLLeHHON CyMMbl;

- CpoOKa pa3meLleHnst CpeacTB.;

- BantoTbl CHETA;

- TexkyLen nuksmgHocTn baHka.

Nno TeKywum cHeTam

of funds placement in domestic assets, established by prudential
standards of authorized body of the Republic of Kazakhstan on
Regulation and Supervision of Financial Market and Financial
Organizations.

b) Tenor:

-for current accounts — no restrictions;

- for time deposits — time limit — 3 years for tenge, 1 year — for foreign
currency.

Ultimate amounts and procedure for setting interest rates on deposits:

Interest rates on balances on current accounts depend on:
- deposit amount;

- deposit period;

- currency account;

- Bank current liquidity.

for current accounts:

Bantota MNpenenbHasa cTaBka BO3HarpaxaeHus

Currency Marginal interest rate*

TeHre Lo 80%, MCB o 119.1%

Tenge Up to 80%, EIR up to 119.1%

WHocTpaHHas BantoTa Oo 15%, NCB ao 16.3%

Foreign currency | Up to 15%, EIR up to 16.3%

- MO CPOYHbIM BKNnagam:

OenaptameHT pa3suTusi  GaHKOBCKMX npogykToB BaHka npwu
YCTaHOBIEHWUN MPOLEHTHBIX CTABOK MO CPOYHbIM BKMagam UCMonb3yeT
6a3oBble MpOLEHTHblE CTaBkW, YycTaHaBnuMBaemble [enapTaMeHTOM
KasHadvenctBa baHka B 3aBUCMMOCTM OT PbIHOYHbLIX YCMOBUA U
nukemgHocTu baHka.

MpeaenbHble CTaBKWM MO CPOYHLIM BKIa4aM YCTAHOBMEHb! HA YPOBHSIX,
YKa3aHHbIX HUXe (HO MOryT ObITb M3MEHEHbI MO YCMOTPeHuio baHka):

- for time deposits:

Treasury and Trade Solutions Department of the Bank when setting
interest rates for time deposits uses basic interest rates set by the
Treasury Department of the Bank depending on market conditions and
Bank liquidity.

Marginal rates on time deposits are set at levels specified below (but
may be changed at Bank discretion):

Bantota Cpok Currency Period
o 1 ropa Cebiwe 1 roga Up to 1 year Over 1 year
Tenre [o 80%, MSCB fo 123.6% o 50%, MNCB go 50.7% Tenge Up to 80%, EIR up to 123.6% | Up to 50%, EIR up to 50.7%
MHocTpaHHas o 30%, MN3CB po 35.4% - Foreign currency | Up to 30%, EIR up to 35.4% |-
BanioTa

3 O6wme ycnoBus NpoBeAeHUs 3aeMHbIX onepauumn

3 General terms of carrying out lending operations

3.1 baHk npepocTaBnseT 3ariMbl (KpeauTbl) KNMEHTaM - IopUANYECKUM
nMuUaM  Ha YCNOBMSIX CPOYHOCTW, BO3BPATHOCTM W NnaTHOCTM B
COOTBETCTBUW C TPebOBaHWAMU BHYTPEHHWUX KPEAMTHbIX U 3anoroBbiX
nonutuk baHka, yTBep>xaaembix ynonHOMOYEHHbIMKU opraHamu baHka.

3.2 lNpu paccmMoTpeHun 3asBKK KIMeHTa O Bblgaye 3anma (kpeguta) u
npu 3aknoyveHun porosopa baHk TpebyeT OT knueHTa naket
[OKYMEHTOB, MPeayCMOTPEHHbIX 3akoHopatenscTBoM Pecnybrnnku
KasaxcTaH v BHyTpeHHUMM npoueaypamu baHka.

3.3 Ob6s3aTenbHbiM  YCroBMEM  3akflOMeHusi  gorosopa O
npegocTtaBrieHUN Kpeauta ABndAeTcAa Hann4dne nnucbMeHHOro cornacus
3aemuimMka Ha npepocTtaeBneHve baHkoM cBegeHMM O HeM M
3aknoyaemon caenke (kpegutHom onepauun) B 6a3y AaHHbIX KpeaAUTHBIX
6topo, a Takke MHopMauMK, CBA3AHHOW C UCMOMHEHWEM CTOPOHaMM
CcBOMX 0653aTENbLCTB.

3.4 O6wue TpeboBaHMs kK 0becnevyeHno yCTaHaBNMBaOTCS 3aroroBom
nonutukon baHka. PeweHne o npuemnemoctv ana  baHka
npuHMMaemoro obecneyeHnss B KaXOaoM  KOHKPETHOM  criyvae
NpYHUMaETCS YNONIHOMOYEHHbIM opraHoM BaHka.

3.5 Mpu ycnoBuu BLICOKOW KpeaUTOCNOCOBHOCTY M HAAEXKHOCTU KIMEHTA
BaHk BnpaBe NpuHSATL pelleHe O npefocTaBfieHuMU kpeauTta 6e3
obecneyeHns (bnaHKOBOrO Kpeauta) C  Y4eTOM  OrpaHUYEHUN,
YCTaHOBMEHHbIX 3akoHofaTenbcTBoM Pecnybnuku KasaxctaH wnu
BHYTPEHHUMU JOKyMeHTamu BaHka.

3.1 The Bank provides loans (credits) to customers — legal entities on
terms of maturity, repayment and payment in accordance with
requirements of internal credit and deposit policies of the Bank
approved by competent Bank authorities.

3.2 During consideration of customer's loan (credit) application and
when signing contract the Bank requires the customer to provide set of
documents established by legislation of the Republic of Kazakhstan
and Bank’s internal procedures.

3.3 Obligatory condition of conclusion of a credit (loan) agreement is a
written consent of the borrower to the Bank to provide information about
the borrower and concluded transaction (credit operation) to database
of credit bureaus, as well as information related to execution of
obligations by the parties.

3.4 General requirements for security are set by Bank’s collateral
policy. Decision on admissibility for Bank of charged security is made
in each case by authorized body of the Bank.

3.5 Subject to high creditworthiness and reliability of customer, the
Bank may decide to grant a loan without security (blank credit) taking
into account limitations established by legislation of the Republic of
Kazakhstan or by Bank's internal documents.
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3.6 ObecneyeHneM no BblaaBaembiM BbaHkoM 3arimam (kpegutam)
MoxeT ObITb 3amor (3aknag) mwboro npuemnemoro Ansg baHka
uMylecTea (BKntoyasi AeHbru, LeHHble BymMarn n uHble duHaHCOoBbIE
WHCTPYMEHTbI, WHOE [ABWKUMOE W HEABWXMMOE WMYLLECTBO W
UMYLLIECTBEHHbIE MNpaBa), rapaHTUM U MOpyyYuTensLCcTBa TPETbUX MU,
HeycTovika 1 gpyrve npuemnemble Ans baHka cnocobbl obecneyeHus
BO3BpPaTHOCTU 3anmoB (kpeauToB), npegycMOTpEHHble
3aKkoHoAaTenLcTBoM Pecnybnmku KasaxctaH n 4OroBopom.

BaHka no
KIMEHTaMm

3.7 Mpopyktbl
KOPropaTUBHbLIM
DeATenbHOCTY.

3avimam (kpeguTam) npepgnaralTcs
BaHka pAns  npegnpvHUMaTEnbCKOW

3.8 BaHk Takke BnpaBe 3aHMMaTbCA peanu3aunen 3anoxXeHHOro
3aeMLlMKaMn  MMyLlecTBa B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Pecnybnuku KazaxctaH nopsigke.

3.9 BosHarpaxaeHune 3a nornb3oBaHUe KpeauMToM HauucnsieTcs mcxons
13 KonuyecTsa AHel B roay, paBHoro 360 AHSM, No pakTu4eckomy Ymcry
[OHEeW UCMonb30BaHWS CyMMbl KpeauTa.

3.10 lMopsaok 1 ycrnosus BbiNNaThl BO3HArPaXX4eHNs MOryT OTnn4yaTbCs
OT onpefeneHHbIX B HacTosiem nyHkTe [paBun npu 3akmnoyYeHun
[OrOBOPOB Ha WHAMBMAYanbHbIX YCINOBUSIX, @ Takke B paMKax
HecTaHAAPTHLIX NPOAYKTOB, nNpeAnaraembix baHkom. B Takux cnyvasx
nopsfoK W YCNoBMSA  BbIMNaTbl BO3HarpaxaeHus onpeaensioTcs
3aKnioYaeMbIMy 4OroOBOPaMU.

3.11 MNpun ycTaHOBNEHWUN CTaBOK BO3HarpaxaeHus no kpegutam baHk
PYKOBOACTBYETCS CTOMMOCTbIO MPUBIIEYEHHBLIX PECcypCcoB, YPOBHEM
CTaBOK Ha KpeaWTHOM  pblHKe, pa3MepoM 6asoBon  CTaBku
HaunonaneHoro baHka Pecnybnukm KasaxctaH, craBok LIBOR/
EURIBOR, KOHBIOHKTYPOW (PMHAHCOBOrO PbiHKA U MHBLIMW 3HAYUMbIMU
hakTopamu LeHoobpasoBaHus. [py pacyeTe NPOLEHTHOro cnpaga no
nnasalLWyM CTaBkam BO3HarpaxaeHus baHk yunTbiBaeT pacxopp,
CBfi3aHHble C Bblgayen 3aiMa, B TOM 4ucre afMUHUCTPATUBHbIE
pacxofpl, CTaBKy MUHUMAarbHbIX pe3epBHbIX TpeboBaHwWii, pacxodbl Mo
CO3[aHnIo cneumanbHblX NPOBM3WIA (pe3epBOB), pacxodbl Mo ynnate
Hanoros u Apyrmx obssaTenbHbIX nnatexen B OlomkeT, oxuaaemas
poxogHocTb (ROE), paccuuTbiBaeMasi, kKak OTHOLUEHWE OXWAAaemoro
4YUCTOro Aoxoda A0 ynnaTtbl MOAOXOAHONO Hamnora K COBCTBEHHOMY
KanuTany (no 6anaHcy).

3.12 3a nonb3oBaHve 3aluMamu  (kpeguTamu)  B3MMaeTcs
BO3HarpaxpaeHve. KoHKpeTHble CTaBkv BO3HarpaxaeHusi (HoMuHanbHas
M ropgoBasi 3ddeEeKTMBHAs CcTaBka Bo3Harpaxaenus - [OCB)

yCTaHaBnuBaloTcs B jAoroBopax OaHKOBCKOro 3aliMa Mo  peLueHuto
YNOMTHOMOYEHHbIX OpraHoB baHka B 3aBMCMMOCTY OT BantoTbl, CyMMbI U
cpoka kpeauTa, kayecTBa obecneyeHus, ctatyca u KpeauTHON UCTopun
KMWeHTa U1 Opyrux pakTopoB B COOTBETCTBUM G YCIOBUSIMU
KpeauMToBaHWs, B npedenax YcrnoBui, YyTBepxAeHHbix CoBeTom
OVPEKTOpoB MO MpefenibHbIM CyMMaM M Cpokam MpefocTaBnsieMblxX
KpeauToB, a Takke MO MpeAenbHbIM  BENWYMHaM  CTaBOK
BO3HarpaxxaeHus no kpegutam (Kpome Mex0aHKOBCKUX KpeaMTOB).

3.13 3a cBA3aHHble C npegocTaBneHWeM 3aiMoB (KPeauToB) ycryru
BaHkOoM MOryT Takke ycTaHaBMMBATbLCS M B3MMAaTbCH MHbIE NMaTeXu
(kommnccum), yunTbiBaeMble, B TOM uucne, npu pacyete MNOCB (ecrm
TakMe nnaTexu (KOMWUCCUM) B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH nognexat ydety npu pacvete [OCB) wu
yKkasblBaeMble B JOroBopax 6aHKOBCKOro 3anma.

a) MpepernbHble CyMMbl 1 CPOKM NPefoCTaBMsieMblX KPEAUTOB

MpegenbHble CPOKM U CyMMbl  NPEAOCTaBRsSiEMbIX — KPeaMTOB
BapbUpYIOTCS B 3aBMCUMOCTM OT KaTeropuv «LeneBoro pblHKay,
NprcBanBaeMoii KaxxaoMy 3aeMLLVKY:

3.6 Security for loans (credits) granted by Bank may be collateral
(mortgage) of any property acceptable to the Bank (including cash,
securities and other financial instruments, other movable property, real
estate and property rights), warranty or guarantee of third parties, forfeit
and other methods of loans (credits) repayment acceptable to the Bank
under legislation of the Republic of Kazakhstan and terms of the
agreement.

3.7 Bank products on borrowing (loans) are offered to Bank corporate
customers for business activities.

3.8 The Bank may be engaged in selling of property mortgaged by
borrowers according to procedures established by the legislation of the
Republic of Kazakhstan.

3.9 Interest for loan use is calculated on the basis of days per year
equal to 360 days, by actual number of days of using the loan amount.

3.10 The procedure and conditions of interest payment may differ from
those set forth in this section of Rules if agreements were concluded
on special terms and conditions, as well as within non-standard
products offered by the Bank. In such cases terms and conditions of
interest payment are determined by concluded agreements.

3.11 When setting interest rates on loans the Bank is guided by the cost
of borrowed resources, the level of interest rates in the credit market,
level of base rate of the National Bank of the Republic of Kazakhstan,
rates of LIBOR / EURIBOR, financial market conditions and other
relevant pricing factors. When calculating the interest rate spread under
floating interest rates the Bank shall take into account the costs
associated with the disbursement of the loan, including administrative
expenses, the rate of minimum reserve requirements, the costs of
special provisions (reserves), the costs of taxes and other obligatory
payments to the budget, the return on equity (ROE) calculated as the
ratio of expected net income including payment of income tax to equity
capital (balance sheet).

3.12 Interest is charged for use of borrowing (loans). Specific interest
rates (nominal and annual effective interest rate — AEIR) are set in bank
loan agreements according to the decision of authorized Bank bodies
depending on the currency, amount and tenor of loan, quality of
security, credit history and status of the customer and other factors in
accordance with terms of lending within conditions approved by the
Board of Directors on ultimate amounts and tenor of provided loans, as
well as on ultimate loans interest rates (excluding interbank loans).

3.13 For services related to loans (credits) the Bank can also establish
and charge other payments (fees), accounted for, including without
limitation, calculation of AEIR (if such payment (fees) in accordance
with laws of the Republic of Kazakhstan shall be accounted for during
AEIR calculation) and specified in bank loan agreements.

a) Ultimate amounts and tenor of loans

Limit period and amounts of provided loans vary depending on the
category of "target market", assigned to each borrower:
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TpeboBaHusi | KopnopaTtueHble | KazaxcTaHck locynapcteeH | Mnmo6anbHble Requirem Corporate Kazakhstan Public Global
K CTPYKTYpe | «<KpeauTHble ne 6aHku Hble KIMWEHTbI ents  for "credit banks corporations customers
KpeAnTHOW KNUEHTbI» koprnopauun/6 | (3aemLuuku credit line customers" / banks (borrowers  of
NNHUN aHku «kaTeropum 2») design "category 2")
Cymma Puvck-perituHr 5- u nydwe: B cooTBeTcTBUM ¢ | Onpepensetcs Amount Risk rating 5- and better: in accordance with | Determined
JiumnTamn Ha 3aemuiuka, yCTAHOBMIEHHbIMWU B | COBMECTHO [ Limits for borrower, established in group global | together  with
rpynnosov rno6anbHoW KpeautHoW nonutuke | Kypatopom loan policy of the City, but not more than 30% of | the Curator of
CuTtu, Ho He Gonee Yem 30% oT obuiero gonra | Cuetos the total debt of the company. Parent
KOMMNaHuu. MaTtepwuHckow Company
KomMnaHum Risk rating 6 + and worse: the smallest of 10% | accounts
Puvck-perTuHr 6+ 1 xyxe: HaumeHbLiee n3 10% of EBITDA or 2.5% of the capital (bank) and
oT EBITDA vnu 2,5% kanutana (6aHk) n 30% ot 30% of total debt
o6Lero gonra
Cpok *Heobecneye *Heobecneu *Heobecneu Onpepensietcsa Period *Unsecured « Unsecured |<Unsecured Determined
HHbIV €HbI €HHbIN COBMECTHO c credit risk: up | creditrisk: up | creditrisk: up | together with
KpeauTHbIN KPEAUTHbIN KPEAMUTHbIN KypaTtopom to 3 years to 1 year to 5 years; the Curator of
puck: go 3 net |puck: go 1 puck: go 5 |[CuetoB Parent
ropa ner; MartepuHckoi *Secured +Secured Company
*ObecneveHH KomnaHum credit risk: up creditrisk: up | Accounts
b *O6ecneyeH to 5 years to 7 years;
KPEeAUTHBIN HbI
puck: Ao 5 net KPEAMTHbIN *Unsecured *Unsecured
puck: [o 7 credit risk for credit risk for
*Heobecneye ner; transactions transactions
HHbIV involving involving
KpeauTHbIN *HeobecneueH export-import export-import
puck ans HbI agencies: up agencies: up
caenok c KPeaUTHbI to 5 years to 7 years;
yJacTtme puck ans
3KCMOPTHO- coenok c *Secured +Secured
MMMOPTHBIX yyacTve credit rlgk for credit rls_k for
areHTcTB: 40 5 3KCMOPTHO- _transgcﬂons _transa}ctlons
net MMMOPTHBIX involving involving
areHTCTB: A0 7 export-import export-import
*O6ecneyeHH net: agencies: up agencies: up
bl to 10 years to 12 years
KPEAUTHBIN *ObecneyeH
puck ons HbI
coenok c KPEAMWTHbIN
yyacTtue puck ans
9KCMOPTHO- cAenok c
VNMMOPTHBIX y4actmem
areHTcTB: [0 9KCMOPTHO-
10 net MMMOPTHbIX
areHTcTB: 0
12 net
b) TlMpepenbHble BenMUUHLI W MNOPSAOK  YCTAHOBMEHWS  CTaBOK b) Ultimate amounts and procedure for setting interest rates on loans

BO3HarpaxaeHua no kpegutam

CraBku BO3HarpaxxgeHus no Kpeamtam 3aBUCHT OT:
PUCK-PENTMHra 3aeMLLMKa,

CpeHeB3BELUEeHHOro Cpoka KpeanToBaHus,

cnocoba norallenus,

Hanuums cross-border pucka,

KOHKYPEHTHOW cpefpbl,
BEMUYMHBI MPOYMX KOMUCCUI B3MMAeMbIX C 3aeMLUmMKa, U
BO3MOXHOCTEN NpeanoXeHus Apyrix 6aHKOBCKUX NPOAYKTOB KIUEHTY B

GyAywem.

[enapTameHT koprnopaTuBHoro 6u3Heca baHka npu ycTaHoBREHWUU
NPOLEHTHbIX CTaBOK MO Kpegutam Mcnosb3yeT 6a3oBble MPOLEHTHbIE
CTaBKMW, ycTaHaBnuBaemble [lenapTtameHTOM ka3HadelncTBa baHka B
3aBVICMMOCTM OT PbIHOYHbIX YCMOBUIA U NUKBMAHOCTU BaHka.

Mpv aTOoM ANs onpefenexHns cTaBkv Bo3HarpaxaeHus baHk ncnonoayet
Tak ke kanbkynstop RORC (Return on Risk Capital). CornacHo
rpynnoebiM rnobanbHeiM TpeboBaHuam CuTu cTaBka BO3HArpaxpeHvst
AN Kaxk[oro MHAMBMAYanbHOro 3aeMLyMKa AOMKHa ObiTb ycTaHOBMEHa
Ha ypoBHe, npu koTopoM BennynHa RORC (C y4eToM BbilLeyKa3aHHbIX
coctaBnsieT He MmeHee 30%. [daHHble rnobanbHble
TpebosaHns no RORC MOryT n3mMeHsATbCA BPEMS OT BPEMEHU, COrnacHoO
rpynnoBowi rnobansHon KpeauTHoM nonutuke Cutu.

napamMmeTpoB)

I'Ipe,qeanble CTaBKW No 3anmam YCTaHOBJ1€HblI Ha YPOBHAX, YKa3aHHbIX

HIDKe (HO MOTYT ObITb M3MEHeHbI Mo yecMoTpeHuto baxka):

Interest rates on loans will depend on:

risk-rating of the borrower,

average loan period,

method of repayment,

availability of cross-border risk

competitive environment,

amount of other fees charged from the borrower, and

opportunities to offers other bank products to customers in the future.

Bank’s Corporate Business Department when setting loan interest
rates uses base interest rates set by the Treasury Department of the
Bank depending on market conditions and Bank’s liquidity.

Also the Bank uses the RORC (Return on Risk Capital) calculator to
determine the interest rate. In accordance with Citi's global
requirements the interest rate for each individual borrower shall be set
at a level at which the value of RORC (subject to the above parameters)
is not less than 30%. These global requirements for RORC may change
from time to time pursuant to Citi’s global credit policy.

Marginal (ultimate) rates on loans are set at levels specified below (but
can be changed at the discretion of the Bank):

‘ BanioTa

‘ Cpok

Currency Period
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[o 1 ropga Cebiwe 1 roga Up to 1 year Over 1 year

TeHre MpepenbHass  ctaBka | [penmenbHas cTaBka BosHarpaxgeHus | Tenge The maximum | The maximum interest rate under
BO3HArpaxgeHuss No |no 3aiMam He [OMKHa MpeBblllaTh interest rate under |loans may not exceed the
3almMaM He [OfKHa | HOMWHAanbHOro 3HayeHus 56%, B T.4. loans may not | nominal rate of 56%, as well as
npesblWwaTh B rofoBoMm acpdexkTuBHOM exceed the nominal | effective annual rate under loans
HOMMWHanbHOro BbIpaXXeHWU. rate of 56%, as well | may not exceed 56%.
3HaveHns 56%, B T.u. as effective annual
B rofjoBOM rate under loans may
achbdekTnBHOM not exceed 56%.

BbIPaXXeHNU.

WHBantoTa MpegenbHasn ctaBka |[lpenenbHas cTaBka BosHarpaxaeHus | Foreign currency The maximum | The maximum interest rate under
BO3HarpakgeHuss  no | no 3anWmaM He [orkHa npeBblwaTh interest rate under |loans may not exceed the
3aliMaM He [OfMKHa | HOMUHAanNbHOro 3HayeHus 56%, B T.u. loans may not | nominal rate of 56%, as well as
npeBblWaTh B rofjOBOM achbdexkTBHOM exceed the nominal | effective annual rate under loans
HOMMWHanNbHOro BbIpaXKxeHun. rate of 56%, as well | may not exceed 56%.
3HavyeHnss 56%, B T.u. as effective annual
B rofjoBOM rate under loans may
adhpeKkTUBHOM not exceed 56%.

BbIP@XXEHNU.

YTBEpXXAEHNE KPeAUTHbBIX MMHUI BaHKOM NpoucxoanT B COOTBETCTBUM C
TpeboBaHMAMM  3akoHodaTenbctBa  Pecnybnukn  KasaxctaH
BHYTPeHHNMKU TpeboBaHnaMM BaHka M nNpuHMMaloTcs B pesynbTaTte
(nomumo npoyero), aHanv3a 3anpalumBaeMon nHpopmaLmm, NoNyYeHns
ofobpeHns KpeauTHoro komuteta bBaHka, yTBepxaeHus npuemnemon
AOKYMEHTaLUUN U OTCYTCTBMSA HEraTUBHbIX M3MEHeHU B (DMHaHCOBOM
NoroXxeHun 3aeMLuyKa Unm ero akLMOHEPOB UMM AOYEPHUX KOMMAHWUN.

The Bank approves credit lines in accordance with laws of the Republic
of Kazakhstan and internal requirements of the Bank and accepts them
on the basis of (among others) analysis of requested information,
approval from credit committee of the Bank, approval of acceptable
documentation and lack of negative changes in financial position of the
Borrower or its shareholders or subsidiaries.

4 YcnoBus Bbinnartbl BO3HarpaxgeHua no pgeno3vtaMm u
Kpeautam

4 Terms of interest payment on deposits and loans

4.1 Ycnosus BbiMnaTthl BO3HArPaXxk4eHns no Aenosmtam:

no TEKyLUM CYeTaMm ANs IOPUANYECKUX MULL: BbiNnaTta BO3HarpaxaeHus
NPOM3BOANTCA Ha EXEeMeCsYHOW OCHOBE 3a (haKTU4YecKkoe KONM4ecTBo
OHeW B NOCNeAHVIN KaneHaapHbIi AeHb Mecsua u3 pacyeta 365 gHen B
rofy € yaepXaHvem Hanora y UCTOYHUKA BbInnaT (rae NpUMeHnMO).

Mo CPOYHbIM BKMadaMm: BbiNfata BO3HArpaxaeHust Npou3BOAUTCS MO
MCTEYEHMIO CPOoKa Aeno3nTa 3a PakTUYeCcKnin Cpok Aenosnta us pacyeta
360 gHelt B rogy C yaepxaHWeM Harora y UCTOYHUKa (r4e NPMMEHNMO).

4.2 YcnoBus BbINnaTbl BO3HArpaXaeHust No sanmam:

[MpoueHTbl MO 3arMMam HaYMCIATCA Ha EXEeOHEBHOW OCHOBEe U
paccYMTbIBATCA UCXOAst U3 MPOLOIMKUTENBHOCTM rOAa, COCTaBMSAOLLEN
360 gHen, n hakTMYecKoro KonmyecTsa npoLueawmx aHen.

B TeyeHne Bcero cpoka, noka 3aem (unu nobas ero 4actb) ocTaeTcs
HenoralwleHHbIM, BO3HarpaXgeHue Mo 3avMy oOnnadvBaeTca B
nocneaHuin pabounii AeHb KaXaoro kaneHgapHoro Mecsila, HaumHasi ¢
OaTbl MpegocTaBneHust 3aiiMa, Mpu 3TOM, €cnu garta noralleHust
HacTynaeT paHee, TO B TaKyto AaTy noraweHus. Jliobble nsmeHeHus nmbo
OTKINOHEHUSI OT 3TUX CTaHAAPTHBIX YCMOBUWIA BbINNaThbl BO3HarpaXxaeHusi
OroBapuBalOTCA WHAMBUAYanbHO B KaXAoM [oroBope 6GaHKOBCKOro
3anma Mexay 3aemMLumkom u baHkom.

4.1 Terms of interest payment on deposits:

On current accounts of legal enitities: Payment of interest is made on a
monthly basis for actual number of days on the last calendar day of the
month on the basis of 365 days per year with tax deduction from source
of payment (where applicable).

On time deposits: payment of interest is made after expiration of tenor
of the deposit for actual period of the deposit on the basis of 360 days
per year with tax deduction from source of payment (where applicable).

4.2 Terms of interest payment on loans:

Interests on loans are calculated on a daily basis and are calculated on
the basis of 360 days a year and actual number of elapsed days.
During the whole period until the loan (or any part thereof) remains
unpaid, loan interest is paid on the last business day of each calendar
month from the date of the loan disbursement, and if the date of
repayment occurs earlier,- then on such repayment date. Any changes
or deviations from these standard terms and conditions of interest
payment are discussed individually in each loan agreement between
the borrower and the Bank.

5 O6wwme ycnoBus ycTaHOBMeHUsi Komuccuit no ToproBbim
onepauusim u Ycnyram

5 General terms for commissions on Trade Operations and
Services

5.1 Momnmo coGCTBEHHO 6aHKOBCKMX 3aeMHbIX onepauun, bank B
COOTBETCTBMM C  NUWLEH3Meld, 3akoHoaaTenbCcTBoM  PecnyGnuku
KazaxcTaH v BHyTpeHHUMM npoledypamu BaHka Bnpase ocyLecTBRSTb
Takke OpyrMve onepauumM  C  KPEOMTHbIM  PUCKOM:  OTKpbITUE
(BbICT@BIIEHNE) W MOATBEPXKOEHWE aKKpeauTuBa W UCMONHeHue
0653aTeNbCTB MO HEMYy, a Takke MpoBedeHWe AWCKOHTUPOBaHUs /
Heroumaumm  [OKYMEHTOB; Bbigayy  GaHKOBCKMX  rapaHTui,
npefycMaTpuBaloLLMX WCTMONMHEHNE B AEHEXHOW opme; Bblaavy
6GaHKOBCKMX MOPYYUTENLCTB U UHbIX 00s3aTenbCTB 3a TPEeTbUX NWL,
npeaycmaTpuBaoLLImMx UCMonHeHne B [AEHEeXHoN cdopme;
(hakTopWHroBble onepaumu: npuobpeTeHue npas TpeGoBaHWs nnatexa
C NokynaTensi ToBapoB (paboT, ycryr) C NPUHSTUEM pUCKa HennaTexa.

5.2 lMpu ocywectBneHn Toprosbix onepaumn U Ycnyr no nopyyveHuo
KnueHTa unu gpyroro 6aHka, baHkom B3vMaloTCs €AMHOBPEMEHHbIE Y
PUCKOBbIE KOMWCCUIA COTMNacHO yTBEPXXAEHHbIX 6a30BbiX (CTaHAapPTHbIX)
Tapudos no ToprosbiM onepaumsiM 1 Ycnyram (MpunoxeHue Ne 3).

5.3 [Onsa onpeaeneHus pasmepa PUCKOBOW KOMUCCUIA MO TOproebiM
onepauuam u Ycnyram Baxk ncnonesyet kanbkynatop RORC (Return on
Risk Capital) gns pacuyeta puUCKOBOW KOMUCCUM 3a BbIMYCK WK

5.1 In addition to actual bank loan operations, the Bank in accordance
with license, laws of the Republic of Kazakhstan and Bank’s internal
procedures shall be entitled to any other operations with credit risk:
opening (submission) and confirmation of letters of credit and
performance of obligations there under, as well as documents
discounting / negotiation; issuance of bank guarantees providing
performance in monetary form; issuance of bank guarantees and other
obligations for third parties providing performance in monetary terms;
factoring operations: acquisition of rights to demand payment from the
buyer of goods (works, services) by accepting the risk of default.

5.2 During processing of Trade Operations and Services at the request
of the customer or another bank, the Bank charges flat fees and risk
commissions according to approved basic (standard) Tariffs for Trade
operations (Annex # 3).

5.3 For setting of risk commission for Trade operations the Bank uses
a RORC (Return on Risk Capital) calculator to determine risk rate for
the issuance / confirmation of Letter of Credit / Guarantee, and also
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noATBEPXKAEHNE akKkpeOAWTUBOB / rapaHTuil, a Takke 6a3oBble
NPOLEHTHbIE CTaBKK, ycTaHaBNmBaeMble [lenapTaMeHToOM Ka3HayencTsa
BaHka B 3aBMCUMOCTU OT PbIHOYHBIX YCIOBUI 1 NUKBMAHOCTM BaHka ana
pacyeTa KOMWCWMM 3a [AWCKOHTMPOBaHWE / Heroumaumio B pamkax
aKkkpeauTuBa.

CornacHo rpynnoBbIM rno6anebHbiM — TpeboBaHuam CuTu  cTaBka
PVICKOBOI KOMWUCCUMN ANS KaXO0r0 MHAVBMAYaNbHOMO 3aeMLLUMKa AOMKHA
ObITb yCTaHOBMEHA Ha YPOBHe, Npu koTopoM BennunHa RORC (c yueTom
BbllLeyKa3aHHbIX napameTpoB) cocTasnsetr He meHee 25%. [laHHble
rnobanbHble TpeboBaHns no RORC MoryT u3meHsTbCA Bpemsi OT
BPEMEHW, COrMacHO rpynnoBon rnobanbHoW KpeanTHOW nonutuke Cutw.
Mpn aToM pasmep Takon Komuccum no TOProBbIM OnepaumsaM 3aBUCUT
oT:

" PUCK-penTUHra 3aemLuyuka,

®  CpoKa MHCTpyMeHTa

= cnocoba noraleHnst KOMUCCUK,

= Hanu4yua cross-border pucka,

®  KOHKYPEHTHOW CpeApl,

"  BeNIMYMHbI MPOYMNX KOMUCCUIA B3MAEMbIX C KIIMEHTA, U

*  BO3MOXHOCTEW NpeanoXeHns Apyrux 6aHKOBCKMX NPOAYKTOB
KnueHTy B ByayLuem.

uses base interest rates set by the Treasury Department of the Bank
depending on market conditions and Bank’s liquidity to determine
discounting / negotiation fees.

According to Citi'sglobal requirements the interest rate for each
individual borrower shall be set at a level at which the value of RORC
(subject to the above parameters) is not less than 25%. These global
requirements for RORC may change from time to time pursuant to a
Citi’s global credit policy.

At the same time amount of commission on Trade operations will
depend on:

=  risk-rating of the borrower,

= tenor of the instrument,

= method of commission repayment,

= availability of cross-border risk

= competitive environment,

= amount of other fees charged from the borrower, and

=  possibility to offer other bank products to customers in the future.

6 O6wue ycnoBuss onepauuoHHOro o6GcnyXuMBaHuUA
KNMEHTOB M ofnepauuii C MUCNofib30BaHUEM NnaTeXHbIX
KapTo4ek

6 General terms of operational customers service and
operations with payment cards

6.1 bBaHk B COOTBETCTBUM C NMLEH3MNEN, 3aKoHOOATENbCTBOM
Pecnybnvukn KasaxctaH v BHyTpeHHMMM OokymeHTamu baHka Bnpase
OCYLLECTBIATL:

nepeBoAHble onepauuy (BbIMOSIHEHNE MOPYYEHUN PUINYECKUX 1
IOPUAMYECKMX MWL, MO NnaTexam 1 nepesogam AeHer);

MHKaccaumio 6aHKHOT, MOHET U LIeHHOCTeW;

NpuMeM Ha WHKacCO NnaTeXHbIX [OKYMEHTOB
BeKcenemn);

BbINYCK, peanu3auuilo 1 pacnpocTpaHeHWe NnaTexHbIX KapTovek W
YEKOBbIX KHUXEK;

MeX0aHKOBCKUI KIMPUHT (COop, cBepka, COPTUPOBKa 1 NOATBEPXAEHNE
nnatexen, a Tawke NPOBeAEeHVEe WX B3aMmo3adveta U onpepeneHvst
YACTBIX MO3MLMIA YYaCTHUKOB KNMPUHra - OaHKOB W OpraHusauuin,
OCYLLECTBNALMNX OTAENbHbIE BUAbl HAHKOBCKMX onepaLnii).

(3a wucknoyeHvem

6.2 MNnaTexu n nepeBobl AEHET MOTYT OCYLLUECTBNSATHCS HOPUANYECKMU
1 13nYeCKMMMN NLAMKM, Kak C MCMoNb3oBaHMeM GaHKOBCKMX CHETOB,
Tak n 6e3 OoTKpbITUS OAHKOBCKOrO cyeTa C YYETOM OrpaHUYEeHuw,
YCTaHOBIEHHbIX [OENCTBYIOLMM  3akoHogaTenscTBoM  Pecnybnvkm
KasaxcTaH v BHyTpeHHUMU JoKyMeHTamu baHka.

6.3 MexpyHapogHble nnatexu u nepeBofbl AEHEr OCYLLEeCTBNAITCA
BaHkom B dopmax, cnocobamy K B MOpsiAKe, NPUMEHSeMbIX B
MeXOyHapogHoW GaHKOBCKOW MpakTUKe W He MpOoTUBOpeYvaLLmx
AeicTByloLLeMy 3akoHoaaTenbCcTBy Pecny6nuku KasaxcTaH.

6.4 BaHk MMeeT NpaBo NpsiMoro AebeToBaHNsA AeHEr CO CHETOB KITMEHTOB
(BkmagumkoB) 6e3  wux cornmacus NpU HanmuyMnm  JOKYMEHTOB,
NOATBEPXKAAOWMUX NOAAENKY MNaTEXHbIX OOKYMEHTOB, a TakKe npu
yCTaHOBMEHWUN hakTa OLUMBOYHOCTM X 3a4UCNEHNS.

6.5 MNpoaaxxa/nokynka HanM4yHom n 6e3HanMyYHON MHOCTPAHHOW BamntoTbl
OCYLLECTBNSIETCA MO  Kypcy, YCTaHOBNEeHHoOMy baHkom, w/unu
nnaTexHbIMK1 CUCTEMaMU, Yepes KOTOpble NPOBOASTCS TakMe onepauuu.

6.6 BaHk BbinyckaeT M pacnpoCTpaHseT LUMPOKWAN CMEKTP MnaTeXHbIX
KapToYeK MexayHapofHoM nnaTexHow cuctemsbl Visa Inc. v JlokanbHomn
nnaTexHon cuctembl «JlokanbHas kaptouka CutmubaHka KasaxctaH» c
BarnioTo BeAEeHWs cyeTa B TEHre U B WHOCTPaHHbIX BanioTax,
onpepeneHHblx baHkom.

Knuentam baHk npegnaraer:

nebeTHble NnaTexHble KapTodku, Mpeanonaralolme pacxogoBaHve
[OeHer B Npefenax octatka Ha cHeTe AepxaTens NnaTexHoW KapToYKy;
KpeauTHbIE KapTOuYKkW, MO KOTOPbIM AepxaTenb NNaTexXHOW KapTOYKM
COBepLUaeT pacxodHble onepaummn 3a cyeT kpeauTa baHka (kpeauTHoro
nMUTa), KOTOPbIV NorallaeTcst UM B Nopsiake, YyCTaHOBNEHHOM BaHkowMm;

6.1 The Bank in accordance with license, laws of the Republic of
Kazakhstan and internal documents of the Bank shall be entitled to
carry out:

transfer operations (carrying out of instructions of individuals and legal
entities on payments and money transfers);

collection of banknotes, coins and valuables;

reception of payment instruments for collection (except for bills);
production, sale and distribution of payment cards and checkbooks;
interbank clearing (collection, collation, sorting and confirmation of
payments, as well as conducting of their netting and definition of net
positions of clearing participants — banks and institutions performing
certain types of banking operations).

6.2 Payments and transfers may be made by legal entities and
individuals both with use of bank accounts and without opening a bank
account subject to limitations set by current legislation of the Republic
of Kazakhstan and Bank's internal documents.

6.3 International payments and transfers made by the Bank in forms,
methods and procedures used in international banking practice and
that do not contradict current legislation of the Republic of Kazakhstan.

6.4 The Bank has the right to direct debit money from customer's
(depositor’'s) accounts without their consent in case of evidence of
documents proving the forgery of payment documents, as well as in
case of erroneous crediting of funds.

6.5 Sale/purchase of cash and non-cash foreign currency shall be
made at the rate set by the Bank and/or payment systems through
which such transactions are processed.

6.6 The Bank produces and distributes a wide range of payment cards
of international card payment system Visa Inc., and local card payment
system Citibank Kazakhstan Local card, denominated in tenge or
foreign currencies established by the Bank.

The Bank offers to customers:

debit cards involving expenditure of money within the account balance
of cardholder of a payment card;

credit cards, which are used for payment of goods and services and
cash withdrawal at the credit (credit limit) established by Bank and
repaid in the manner prescribed by the Bank;
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KnueHTam - topuandeckum nuuam baHk, B TOM Yncne npegnaraet:
KOpropaTuBHblE — NMaTeXHble KapTOukW, [epxaTensMu  KOTOpbIX
BbICTYNaOT paboTHVKN KOPMOPaTUBHBIX KNMeHTOB BaHka;

yyacTve B 3apnnaTHbIx npoekTax baHka, npegnonaratolmx 3auncneHme
3apaboTHON nnaTbl pabOTHMKOB KOPMOPaTMBHLIX KMeHToB BaHka Ha
cyeTa paboTHMKOB.

KonunyecTBo 1 BUAbI NNATEXHbIX KAPTOYEK, an|o6peTaeMb|x KIMeHTamu,
He orpaHu4mBaeTcs. Mo OOHOMY CYEeTYy KIMEeHT MOXeT MNonyyYnTb
HECKONbKO BMOOB MNNAaTEXHbIX KapTO4Yek. ,Elepx(aTenM nnaTexHblX
KapToyek — msmyeckme nuua Bnpase nNpefocTaBuTb AO0CTyn K CBOEMY
CYeTy WHbIM (bVI3I/I‘-ieCKI/IM nmuamMm nyteM BbilyCKa AONONHUTENbHbIX
KapTo4vek C yCTaHOBIeHUeM nubo 6e3 YCTaHOBNEHNA N0 HUM nNUMuUTa
pacxonoBaHUA OeHer.

6.7KoHKpeTHble ycnosus nposefeHns baHkom onepauuii, ykasaHHbIX B
HacTosLeM pasfene, yCTaHaBNMBAOTCA BO BHYTPEHHUX [OKyMeHTax
BaHka n/vnn KOHKpPEeTHbLIX 4OroBOpax, 3aKMYaeMblX C KIMeHTaMm.

The Bank offers to customers — legal entities:

corporate charge cards held by employees of Bank's corporate
customers;

participation in payroll projects of the Bank involving crediting of
employees’ salaries of Bank's corporate customers to employees’
accounts.

The number and types of credit cards purchased by customers is not
limited. Under one account the customer may have several types of
payment cards. Cardholders-individuals are entitled to grant access to
their account to other individuals by issuing additional cards with or
without limit on spending money.

6.7 Specific terms of Bank operations mentioned in this section shall
be determined by internal documents of the Bank and/or specific
agreements concluded with customers.

7 O6wue ycnoBusa NpoBeAeHUNA onepauum C BeKCensiMu 1
onepauunmn Ha pblHKe LeHHbIX 6ymar

7 General terms of operations with bills and transactions
in securities market

7.1 bBaHk B COOTBETCTBMM C fULEH3NEN, 3aKoHOAaTeNbCTBOM
Pecnybnukn KasaxctaH v BHyTpeHHUMW OokymeHTamu BaHka BnpaBse
OCYLLECTBNATL CreayoLylo NpoecCMoHanbHyl0 AeATENbHOCTb Ha
pblHKE LieHHbIX Bymar: BpOKepCcKyl0 M AUNepCKylo AeATenbHOCTb Ha
pbIHKE LieHHbIX Bymar ¢ NpaBoM BEAEHWS CHETOB KIMEHTOB B KayecTBe
HOMWHanbLHOro AepxaTens; KacToananbHy0 AeATeNnbHOCTb.

7.2 B pamkax Gpokepckon M gunepckon gesitenbHoctu baHk Bnpase
OCYLLECTBNSATb CAENKUW C UEeHHbIMM OymMaramm u  UHAHCOBbIMU
MHCTPYMEHTaMK,  paspelleHHbiMM  ans baHka — gencTBylolMM
3akoHogaTenbcTtBoM Pecny6nukmn KasaxctaH. BaHk npepoctaBnsiet
KnueHTaMm Opokepckue yCnyru TOMbKO Ha PblHKE TOCYAAPCTBEHHbIX
ueHHbix Oymar Pecnybrnvkn KasaxctaH. baHk npepgocTtaenset
Opokepckue  ycnyrM  KNUEHTam-lopuaM4ecKUM  nuuam  CornacHo
OencTByoWMM cTaHdapTHeiM Tapudam (Mpunoxexnne Ne5). Jlobon
KIMWEHTCKUIA 3aKa3 Ha MOKYMKY LieHHbIX Bymar MCMomnHAeTC TONbKO npu
HanmMuuM [OeHeXHbIX CpPeAcTB Ha cyeTe KvMeHTa B pasmepe,
[OCTaTOMHOM ANl UCMOMHEHUs! TaKOro KMMEHTCKOro 3akasa (B TOM
yucne, AN onnaTtbl COOTBETCTBYIOLLMX KOMUCCUIA 1 pacxofoB baHka, Ha
MOMEHT UCMOSTHEHUSI TAKOrO KMMEHTCKOro 3akasa).

7.3 baHk B COOTBETCTBMM C fULEH3MEN, 3aKoHOAaTeNbCTBOM
Pecnybnvkn KasaxctaH v BHyTpeHHUMW gokymeHTamu baHka Bnpase
OCyLLeCTBNATL  cregylole onepaumm C  BeKCensMu:  Y4eTHble
onepauumn, NPUHATUE BEKCemnen Ha MHKacco, NpegocTaBneHne yenyr no
onnate BEKcens nnaTenbLUMKOM, a Takke onnata AOMULUAMPOBaHHbIX
Bekcenew, akuenT BeKkcenen B  Mopsiake — NocpefHWYecTsa,
opdeiiTuHroBele onepauun (onnaTty [[ONroBoro ob6si3aTenscrsa
nokynartens nyTeM rokKynku Bekcens 6e3 obopoTa Ha npogasua).

7.4 KoHkpeTHble ycnosusi npoeBefeHns baHkom onepauumi, ykasaHHbIX B
HacTosileM pasferie, yCTaHaBMUBAKOTCS BO BHYTPEHHUX [OKYMeHTax
BaHka, a TakKe KOHKPETHbIX JoroBopax, 3ak/o4aeMblX C KMMeHTamu.

7.1 The Bank shall be entitled in accordance with license, laws of the
Republic of Kazakhstan and internal Bank documents to carry out
following professional activities in securities market: broker and dealer
activities on the securities market with the right to keep customers’
accounts as a hominee holder; custodian activity.

7.2 Within broker and dealer activities, the Bank may effect transactions
with securities and financial instruments permitted for the Bank by
applicable law of the Republic of Kazakhstan. The Bank provides
brokerage services to the customers only in the market of government
securities of the Republic of Kazakhstan. The Bank provides brokerage
services to customers — legal entities according to standard tariffs
(Annex #5). Any customer order shall be executed only subject to
availability of funds on client’s account sufficient for the execution of the
order (including but not limited to the payment of the applicable fees
and expenses of the Bank as at the moment of the execution of the said
customer order).

7.3 The Bank in accordance with the license, laws of the Republic of
Kazakhstan and internal Bank documents shall be entitled to following
transactions with bills/ promissory notes: discounting operations,
adoption of bills for collection, provision for bill payment by payer, and
payment of domiciled bills, acceptance of bills in the manner of
mediation, forfeiting operations (payment of debt obligations of the
buyer through purchase of bills without recourse to the seller).

7.4 Specific conditions for Bank operations mentioned in this section
shall be determined by internal documents of the Bank and/or specific
agreements concluded with customers.

8 O6Lwwume ycnoBus npoBeAeHUs Apyrux onepauumn

8 General terms of carrying out other operations

8.1 TomMMo GaHKOBCKMX oOnepauui, ykasaHHblX Bbiwe, baHk B
COOTBETCTBUM C  NULEH3WEN, 3akoHoZaTenbCTBOM  Pecnybnvku
KasaxcTaH 1 BHyTpeHHMMU JokyMeHTaMmu BaHka BnpaBe ocyLecTBNATbL
cneayolme BUAbl AeATENbHOCTY:

OTKpbITME U BedeHue BaHKamMu MeTanUMyYeckMx CYETOB HPUANYECKUX
nuu, Ha KOTOpbIX  OTpaxaeTcsl dpuanyeckoe KONM4ecTBO
adPUHMPOBAHHbIX AparoLleHHbIX MeTansioB U MOHET U3 AparoLeHHbIX
MeTanmnoB, NpMHaanexawmx JaHHoOMy nuLy;

MOKynKy, MpYem B 3aror, y4eT, XxpaHeHue 1 npoaaxy aduHMpoBaHHbIX
OparoueHHbIX MeTannoB (3onoTta, cepebpa, MnaTuHbl, METannoB
NNaTMHOBOW rPynnbl) B CAIUTKAX, MOHET U3 AparoLeHHbIX MEeTarnmnos;
[OBepuUTENbHbIE — Onepauun:  ynpaBneHue AeHbramu, npaBamu
TpeboBaHMSA MO WMNOTEYHbIM 3aiMaM B MHTEpecax M Mo MOpyYEeHUto
noBepuTens;

ceidoBble onepauuu: YCnyru Mo XpPaHEHW  LUeHHbIX Bymar,
BbIMYLUEHHbIX B [JOKYMEHTapHOM ¢opme, AOKYMEHTOB M LieHHOCTEMN
KIMWEHTOB, BKMOYas cAayy B apeHdy cerdoBbIX SALMKOB, LikadoB n
MOMELLIEHNI.

peanu3aumio  Cneumanua3vpoBaHHOIO MPOrpamMMHOro  obecnedeHus,
MCMonb3yemMoro Ans aBToMaTtv3auuv [eATenbHOCTM  BaHKoB 1

8.1 In addition to bank operations specified above the Bank in
accordance with license, laws of the Republic of Kazakhstan and
internal Bank’s documents may carry out the following types of
activities:

opening and maintaining of metal accounts of legal entities, which
reflects physical quantity of affinated precious metals and coins made
of precious metals belonging to this entity;

purchase, pledge, registration, storage and sale of affinated precious
metals (gold, silver, platinum, metals of platinum group) in bars, coins
made of precious metals;

trust operations: money management, management of claims on
mortgage loans for and on behalf of grantor;

safe operations: services of storage of securities issued in documentary
form, documents and valuables of customers, including lease of safe
deposit boxes, cabinets and premises.

sales of specialized software used to automate activities of banks and
institutions performing certain types of banking operations;

sales of literature on banking in all types of media;

sales of own property;
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opraHusauumin, D6aHKOBCKUX
onepauui;

peanu3auuio cneumarnbHoOW nuTepaTtypbl Mo Bornpocam 6GaHKOBCKOM
OesTenbHOCTY Ha Nobbix BUAax Hocutenen nHopmauum;

peanu3auunio cobCTBEHHOro MYLLEECTBA;

npefocTaBrieHNe KOHCYNbTaUMOHHbIX YCIYT Mo BONPOCaM, CBA3aHHbIM C
(PUHAHCOBOW AeATENbHOCTbIO;

npeacTaBUTENbCTBO MHTEPECOB APYrvX ML, MO BONPOCaM, CBA3aHHbIM C
GaHKOBCKOW [esiTeNnbHOCTbIO, nMOO B KayecTBe MpeacTaBuTENs
nepxaTtenew obnuraumi;

opraHu3auuio obyyeHns No NoBbILLEHNIO KBandukauum cneumanmcToB
B 06nacTu 6aHKOBCKO-(hMHAHCOBOWN AEATENBHOCTHY;

3aKMioYEHNe  [JOTOBOPOB  CTPaxOBaHWsi OT MMEHU  CTPaxoBbiX
opraHusaumn — pesngeHToB Pecnybnvkm KasaxctaH npu Hanmuum
porosopa mexay baHkoMm 1 cTpaxoBbIMU OpraHn3aumnsamMu - peangeHTamm
Pecnybnukn KazaxctaH Ha 3akniodeHue OT WX WMEHVM [OroBOpoB
CTpaxoBaHusi;

apyrve Buabl  OESITENBbHOCTM B COOTBETCTBUM C  [AENCTBYHOLLUM
3akoHogdaTenbcTBOoM Pecnybnvkm KasaxcTaH.

OCYLLECTBNAOWMX  OTAENbHbIe  BUAbI

8.2 KoHkpeTHble ycnoBus npoBedeHns baHkom onepaumi, ykasaHHbIX B
HacTosILLeM pasaerne, YCTaHaBNMBalOTCH BO BHYTPEHHMX [OOKYMEHTax
BaHka, a TakKe KOHKPETHbIX JOroBopax, 3akio4aeMbIX C KNMMeHTamu.

advising on matters related to financial activities;

representation of interests of other persons on matters relating to
banking activities, or as representative of bond;

providing training to improve skills of specialists in the field of banking
and financial activities;

conclusion of insurance contracts on behalf of insurance companies —
residents of the Republic of Kazakhstan based on agreement signed
by the Bank with insurance companies-residents of the Republic of
Kazakhstan for conclusion of insurance agremeents on their behalf;
other types of activities in accordance with the laws of the Republic of
Kazakhstan.

8.2 Specific terms of holding Bank operations specified in this section
shall be determined by internal Bank’s documents, as well as by
specific agreements concluded with customers.

9 CtaBKM 1 Tapudbl Ha NpoBeAgeHUe 6aHKOBCKUX onepauui

9 Rates and tariffs for banking operations

9.1 3a npoBepeHve HaHKOBCKUX onepauuii BaHk B3MMaeT C KMeHToB
KOMWUCCUN W BO3HAarpaxgeHns B COOTBETCTBUM C [ENCTBYHOLLMMUN
Tapudgamm BaHka, KoTopble yCTaHaBnmnBaloTcs Bankom
CaMOCTOSITENbHO.

9.2 bBaHk BnpaBe B OAQHOCTOPOHHEM MOpsiAKE YCTaHaBnuBaTb MU
npuMeHsiTe  6asoBble  (CTaHOapTHble) Tapudbl, B TOM uucne
npegycMmaTpvBatb MWHUMarbHble Tapudbl U CTaBku, AONYCTUMbIE K
NPUMEHEHNIO B OTHOLUEHUM OTAENbHbLIX KaTeropui KnneHToB baHka
n/vnn B 3aBUCMMOCTM OT nNapaMeTpoB MPOBOAWMON onepauuun (no
BHYTPEHHEMY ycMmoTpeHuto banka). [lpy 3TOM  npegenbHble
(MakcumanbHble) CcTaBkm U Tapudbl  sBnsOTCA  6a30BbIMM
(ctaHpapTHbiMM) Tapudammn no 6GaHkoBCckuM onepaumsM. basoBble
(cTaHgapTHble) Tapudbl N0 HGaHKOBCKMM onepaumsiMm  (COrfacHo
Mpunoxenusam Ne 1, 2, 3, 4, 5 k Mpasunam), ytBepxaeHHble CoBeToM
avpektopoB BaHka, pasMelyaloTcss Ha KopropaTwuBHOM BebG-cante
BaHka.

9.3 YTBepkaeHne CTaHAApTHbIX (MakcMmarnbHbIX) M MUHUMAmNbHbIX
TapudoB M CTaBOK, a Takke MpeAenbHbIX BeNMYMH MO CTaBKaMm
BO3HarpaxxaeHus, CymMmam 1 Cpokam BKNafoB (Oerno3vToB) U KPeaMTOB,
a Takke VX U3MeHeHwue, aBnseTca komneteHumen CoBeTa AUPEKTOPOB
BaHka 1 He moxeT BbITb AenerpoeaHo ApyruMm opraHam bawka.

9.4 B pamkax cTaHAapTHbIX (MakCcuMarnbHbIX) 1 MUHUMarbHbIX Tapudos
M cTaBoK, yTBepxaeHHbix  CoBeTom  AupektopoB  baHka,
YNONMHOMOYEHHBIMW OpraHaMu Wnn AOSHKHOCTHbIMKM nuuamu baxka B
npegenax nx KOMneTeHUMn MOryT ObITb yCTaHOBMEHbI UHANBUAYANbHbIE
pa3Mepbl CTaBOK, KOMWUCCWUA W/WNW BO3HarpaXKaeHu OTAEmNbHbIM
KMUeHTaMm (KaTeropusim KNueHToB) UNn No oTAeNbHbIM npodyktam. Mpu
ycTtaHoBreHun baHkoM wuHAMBMAyanbHbIX TapudoB, OTMAUYHBLIX OT
CTaHAapTHbIX, HEOOXOAMMO MOoAMUCaHUE KIMEHTOM WHAMBWUAYanbHbIX
TapundoB No onpeaeneHHbIM ycryram B criyyasx, npsiMo YCTaHOBMEHHbIX
3akoHogaTenbcTBOM Pecnybnuku KasaxctaH. lNpu aTom cornacoBaHune
BaHkom umHAMBMAYyanbHbIX TapudoB AN KIMEHTOB/KOHTPareHToB,
ABNSIOLLMXCA (DUHAHCOBBIMU MHCTUTYTaMK, AOMYyCKaeTCs NOCPEACTBOM
cuctembl SWIFT.

9.5 baHK yka3sblBaeT CTaBKM BO3HArpaXaeHus no BKMagam M 3anmam
(kpeguTam) B OOCTOBEPHOM, rO4OBOM, 3(PPEeKTUBHOM, COMOCTaBUMOM
ncuncnenun (FCOCB), B nopsiake, YCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM
Pecnybnuvkn KasaxctaH, B JOroBopax, 3aknovaembiX C KMeHTamu, a
Takke NpU  pacrnpocTpaHeHWu  WHdopMauMnm O  BENUYMHaXxX
BO3HarpaxaeHuss no (UHaAHCOBbIM ycrnyram, B TOM u4ucne ee
nyénvkaumu.

9.6 Onnata KOMMUCCWI, YCTaHOBMEHHbIX B WMHOCTPAHHOW BantoTe, Mo
onepauusiM B WHOCTPaHHOW BamnoTe AnNA HepesuaeHToB Pecnybnuku
KasaxctaH ocyliecTBnseTca no BbIGOPYy KnveHTa B TeHre (no Kypcy
npodaxu BaHkoM WHOCTpaHHOW BantoTbl, 6€3 B3VMaHUsi KOMUCCUM 3a
KOHBEPTALMIO) WNU B MHOCTpaHHOW BanTe. Onmata Komuccui,
YCTaHOBJEHHbIX B MHOCTPAHHOW BarntoTe, No onepauusiM B MIHOCTPaHHOWM
BantoTe Ans peavaeHToB Pecnybnuku KasaxctaH ocyliectBnsercs — B
MHOCTpaHHON BaniTe — npu onnarte ycnyr baHka no npoBeaeHuto

9.1 For carrying out bank operations the Bank shall charge
commissions and fees from the customer in accordance with current
Bank’s tariffs which are set by the Bank internally.

9.2 The Bank may unilaterally establish and apply basic (standard)
tariffs, as well as stipulate minimum tariffs and rates permitted for use
in relations with certain categories of customers of the Bank and/or
depending on parameters of underlying operation (upon Bank’s internal
discretion). The ultimate (maximum) tariffs and rates are set as basic
(standard) tariffs on banking operations. Basic (standard) tariffs on
banking operations (as set in Annex Ne 1, 2, 3, 4, 5 to the Rules)
approved by the Board of Directors are posted on the Bank corporate
website.

9.3 Approval of standard (maximum) and minimum tariffs and rates, as
well as ultimate limits on interest rates, amounts and tenor of deposits
and loans, as well as their change is within the competence of the
Board of Directors of the Bank and may not be delegated to other
bodies of the Bank.

9.4 Within the range of standard (maximum) and minimum tariffs and
rates approved by the Board of Directors, the authorized bodies or
officials of the Bank within their competence may set individual rates
and/or fees to individual customers (customer category) or for certain
products. When setting the individual tariffs different from standard
ones the customer shall need to sign such individual tariffs that may
apply to specified set of services in cases directly envisaged by
legislation of the Republic of Kazakhstan. The Bank may set the
individual tariffs for customers/counterparties being financial
institutions via SWIFT.

9.5 Bank indicates interest rates on deposits and borrowing (loans) on
reliable, annual, effective and comparable basis (EIR) in accordance
with laws of the Republic of Kazakhstan, in agreements concluded with
customers, as well as during dissemination of information on quantities
of interest on financial services, including its publication.

9.6 Payment of commissions established in foreign currency on foreign
currency transactions for non-residents of the Republic of Kazakhstan
shall be made by customer's choice in tenge (at Bank’s sell rate of
foreign currency, without charging commission for currency exchange)
or in foreign currency. Payment of commissions established in foreign
currency on foreign currency transactions for residents of the Republic
of Kazakhstan shall be made — in foreign currency — when paying for
Bank services in foreign currency operations and payment of penalties
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BamnoTHbIX onepauuii, a Takke onnaTbl HEYCTONKM (LUTpadoB, NeHen) no
f[orosopam, npeaycmaTpuBalolLmM OokasdaHue 6GaHKOBCKMX ycnyr B
MHOCTPaHHOW BanioTe B COOTBETCTBMM C OGaHKOBCKUM W BanOTHbIM
3aKoHOAaTENbCTBOM; B HALMOHANbLHOW BanioTe (TeHre) — no y4eTHoMy
Kypcy baHka, 6e3 B3MMaHusi KOMMCCUK 3a KOHBEPTAaLMIO.

9.7 Bce noutoBble, TenerpadHble, TeNeKCHble, TenedoHHble 1 Apyrue
pacxoAbl B3MaKTCSA AONOMHUTENBHO MO (PaKTUYECKON CTOMMOCTK, ECIN
MHOe He ycTaHoBneHo Tapudamu. Pacxogbl BaHka TpeTbum GaHkam
(6aHkaM-koppecnoHAeHTam) Mo BbINOSIHEHWIO MOPYYEHWA KMUEHTOB O
npoeedeHWn  BGaHKOBCKUX onepauMii B MHOCTPaHHOW  BarnoTe
BO3MELLaloTCA NO PaKTUHECKOW CTOMMOCTYM TaKMX pacxoaoB.

9.8 B cnyuae, ecnu ctoumocTb ycnyr baHka no BbINOMHEHWIO NOPyYeHNs
KNMUeHTa He onpefeneHa Tapugamu unu nopyvyeHne knueHTa tpebyet
NpUHATMS Ha BaHK HecTaHAapTHbIX 00sA3aTenbCTB WNKM NpoBeAeHUs
[ononHuTenbHo paboTbl, He MpedyCMOTPEHHON CTaHAAapPTHbIMU
npouenypamn baHka, BaHk camocTosTenbHO onpepensieT pa3mepbl
KOMWCCMOHHOTO BO3HAarpaxaeHns, ncxoas M3 cobCcTBEHHbIX 3aTpaTt no
BbIMOSTHEHWIO NMOPYYEHUS KIUEHTA.

9.9 BonbLMHCTBO Yycnyr, OkasbiBaemblx baHkom, B cOOTBETCTBUM C
HanorosbIM 3akoHogaTenbcTBoM Pecnybnuku KazaxctaH ocsoboxaeHo
OT Hanora Ha go6asneHHyto croumocTb (HAC) kak chmHaHCcOoBbIE yCnyru.
[ns topuanyecknx N, COOTBETCTBYIOLLME Tapudbl yka3aHbl 6e3 yyeta
cymmbl HAC. Ans dousnyecknx nuu, cooTBETCTBYHOLME Tapuddbl yKkasaHbl
¢ y4yetom cymmbl HAC.

9.10 B3bickaHHas BaHkoM KOMUCCUS B CrlyYae aHHYNMpOBaHUst (OT3bIBa)
nopy4yeHusi BO3BpaTy KMUEHTY He NMOONEXUT.

(fines) under agreements providing for provision of banking services in
foreign currency in accordance with banking and currency legislation;
in national currency (tenge) — at Bank’s exchange rate without charging
a commission for currency exchange.

9.7 All postal, telegraphic, telex, telephone and other costs are charged
additionally at actual cost, unless otherwise provided by tariffs. Bank’s
expenses to third banks (correspondent banks) for fulfilment of
customers' orders on conduction of bank operations in foreign currency
shall be reimbursed at actual cost of such expenses.

9.8 If the value of Bank services to execute the customer’s instruction
is not determined by the tariffs or customer's order requires the Bank
to accept non-standard obligation or to carry out additional work that is
not provided by standard procedures, the Bank determines the size of
commission based on its own costs to execute the customer's order/
instruction.

9.9 Most of services provided by the Bank in accordance with laws of
the Republic Kazakhstan are exempt from value added tax (VAT) as
financial services. For legal entities the relevant tariffs are set excluding
VAT. For individuals relevant tariffs are set including VAT.

9.10 Commissions charged by the Bank shall not be returned to the
customer in case of cancellation (revocation) of order/ instruction.

10 MNopsgok paccMOTpeHusi oOpaweHUn KIIMEHTOB,
BO3HUKAKOLWMX B npouecce NpeaocTaBreHusi 6aHKOBCKUX

ycnyr

10 Procedure for consideration of customers’ applications
arising during provision of banking services

10.1 Mpu HanM4MM BOMNPOCOB, NPEASIOXKEHU, Xanob unu NpeTeHsun K
BaHky wnu ero otgenbHbiM paboTHUKam, a Takke ANA MOonyyYeHus
AononHUTensHoM nHdopmaumn o6 onepauusix, NPoBoANMbIX BaHkom,
06 ycnoBusix npoBefdeHWs onepauui, He 3aTpoHyTbix [lpaBunamu,
KNWeHTbl MoryT obpatutbcs B bBank (dwnuan/nmpeactaBuTenscTBo
BaHka) nnu no3soHuTb B otaen CutnCepsuc baxka:

10.1 If there are any questions, suggestions, complaints or claims
against the Bank or its individual employees, and for more information
about Bank operations and conditions and terms of operations that are
not included to the Rules, customers can contact the Bank
(branch/representative office) or call to CitiService unit of the Bank:

Anpec KopnopaTuBHOro www.citibank.kz

WHTEpHeT - canta

Corporate website address www.citibank.kz

OnekTpoHHas noyta citibank.kazakhstan@citi.com E-mail citibank.kazakhstan@citi.com
kz.survey@citi.com kz.survey@citi.com
Otpen CepBUCHOro kz.cs@citi.com; Service Department kz.cs@citi.com;
obcnyxuBaHus Ten. +7 (727) 332 14 00 +7(727) 332 14 00
dake: +7 (727) 332 14 02
Fax: +7 (727) 332 14 02
Opuanyecknin appec r. Anmatbl, A25TOA1L, yn. Kasbibek Bu 41A, 2-ii | Legal address of the head office of the 2rd floor, 41A Kazybek Bi str., Almaty

ronosHoro ocuca baHka aTax, Pecnybnuka KasaxcraH

Bank city, A25TOAL, Republic of Kazakhstan

Appeca unuanos " no TenedgoHy ofdena CepBUCHOro OGCMyXUBaHUS
NpeacTaBUTENBCTB no WU Ha KOPMNOPaTUBHOM WHTEPHET - canTe
KazaxcraHy

Addresses  of  branches and
representative offices in Kazakhstan

by CitiService phone or on the
corporate website

10.2 BaHk ocylecTBnsieT paboTy co crefylowuMy obpalieHVsMu
KIMMEHTOB:

MUCbMEHHbLIMU  0BPAaLLEHUsIMM, MOCTYMUBLUMMU  HAPOYHO,
CB$I3bl0, Ha 3MEKTPOHHYIO MOYTY U UHTEpPHET-pecypc BaHka;
YCTHbIMM ~ OBpalLeHnsMy, MOCTYNMBLLUMMM MO TenedoHy K
HernocpefCcTBEHHOM MOCELLEHUN KeHToM BaHka.

Nno4YTOBOM

npu

10.3 YnonHomouyeHHble nuua baHka B ronoBHoM oduce n dunuanax
NpPOBOAAT NWYHBLIN MPUEM KIIMEHTOB HE pexe OJHOro pasa B Mecsl,
cormacHo rpadwuky npvema, yTBepxaeHHomy [peacepatenem
MpaeneHus Baxka, rnason dunuana (B dounuane). Mpuem nposoauTtcs
no Mecty paboTbl B YCTaAHOBIEHHble W [OBefdeHHble [0 CBeAeHUs
KNMWEHTOB AHU M yacbl. Ecrin obpalleHne He MoxXeT ObiTb paspeLueHo
YNONHOMOYEHHbIM NWLOM BaHka BO Bpemsi npuema, OHO u3naraeTcs
KNMMEHTOM B NWUCbMeHHOW ¢opmMe M C HUM BefeTcs pabota Kak C
nMCbMeHHbIM obpaLleHneMm.

10.4 MNucbMeHHble oBpaLleHnsi KIMEHTOB PerucTpupytoTcs B XXypHane
pervcTpaumy MUMCbMEHHbIX O0BpalLeHUin, COLepXalleM PEKBU3UTHI B
COOTBETCTBUU C BHYTPEHHUMM AoKyMeHTamMu Batka.

10.2 The Bank carries out work with the following customers’ requests:
written requests received by express, regular mail, e-mail and Bank’s
web site;

verbal requests received by telephone and during direct visits of the
Bank by the customer.

10.3 Authorized Bank persons carry out personal reception of
customers in the head office and branches at least once a month
according to the schedule of reception, approved by the Chairman of
the Board, Head of the branch (at the branch). Reception is held at the
working place on days and hours established and communicated to the
customer. If request can not be resolved by an authorized person of the
Bank during reception, it is presented by the customer in writing and
the work will be done on it as with the written request.

10.4 Written requests of customers are registered in the register of
written requests containing details in accordance with the Bank's
internal documents.
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10.5 KnueHTy BblgaeTcs AOKYMEHT, MOATBEpXAaloWun npuemM ero
nMcbMeHHoro obpalleHns Ha OGymaxHOM HocuTene, nubo Adenaetcs
COOTBETCTBYHOLLAsA OTMETKA Ha konuu obpalleHus. OTkas B npueme
obpalleHuii He JonyckaeTcs.

10.6 Ob6paLleHus,
perucTpupytotca B
[okymeHTammn BaHka.

nocTynawolime 4Yepes uHTepHeT-pecypc bahka,
nopsigke,  NPeayCMOTPEHHOM  BHYTPEHHUMM

10.7 OGpalyeHus KknMeHToB no TenedoHy pernctpupytoTcs. 3anucb
TeneOoHHbIX Pa3roBOPOB C KNMEHTOM NPOM3BOAUTCS C €ro cornacus npu
yBefoMIeHnn 06 3ToM B Hayare pasroBopa.

10.8 O6palueHusi, noctynveLive B baHk B ycTHOM chopme (no TenedoHy
MU  NpyM  NINYHOM  MOCEelleHnM  KnueHTom  odwmca  BaHka),
paccmaTpuBaloTCst He3aMeANUTENbHO M €CINW eCTb Takasi BO3MOXHOCTb,
TO OTBET Ha ycTHoe obpalleHue knneHTa npefocTasnsieTcs cpasy. B
crnyyae, ecnu ycTHoe obpalleHve He MoxeT ObiTb paspeLleHo
He3ameanMTenbHO, OHO M3naraeTcsl KMMEHTOM B NMUCbMEHHON dhopme U
C HMM BepeTca paboTa kak C NUCbMEHHbIM obpalueHvem. KnueHTt
nHopmumpyeTcsa 0 HeobxoAMMbIX NpoLeaypax Afsi NoNyyYeHnUs oTBeTa u
CpoKax pacCMOTPEHUs Takux obpaLleHuit.

10.9 lMNMucbMeHHble 06palLleHnst KNMEHTOB paccMmaTpuBatoTcs baHkom B
cneayoLwme Cpoku:

obpalleHne KnueHTa, AN PacCMOTPEHMsi KOTOporo He Tpebyetcs
norny4yeHve MHMOPMaLMM OT UHbIX L, CyOBbEKTOB, AOMKHOCTHBIX ML,
nnbo npoBepka C Bble3nOM Ha MECTO, paccMaTpuBaeTCs B TedeHue
nsTHagUaTv OHeW co AHs nocTynneHus B baHk, ¢ yueTom TpeGoBaHui
3akoHogaTenbcTBa Pecnybnukn KasaxcraH;

obpalleHne knNuWeHTa, [Ans PacCMOTPEHWUsI KOTOporo TpebyeTcs
nonyyeHve MHOpMaLUmMm OT MHbIX NN, CyObEKTOB, AOMKHOCTHBIX MWL,
nnbo npoBepka C BbIE3AOM Ha MECTO, paccMaTpuBaeTcsi U Mo HeEMY
NPUHUMAETCS peLLeHNe B Te4YeHne TpuauaTy HeN co AHSA NOCTYNneHns
B baHk.

10.10 Ecnu pelueHve BOMPOCOB, U3NOXEHHbIX B obpalyeHun, Tpebyet
ONUTENbHOrO Ccpoka, To obpalleHne CTaBUTCH Ha [AOMOMHUTENbHbIN
KOHTPOMb BMMOTb [0 OKOHYATESNIbHOTO €ro MUCMOMHEHWsl, O 4eM
coobLaeTcs 3asBUTENIO B TEYEHNE TPeX paboumx AHEW.

10.11 BaHk npy paccMoTpeHunn obpalleHnst B crydae HeAOCTaTO4YHOCTU

NpeacTaBneHHoONn  MHopMauun  3anpawmBaeT  AOMNOMHUTENbHbIE
OOKYMEHTbl U CBEAEHUsI Y KIMEHTa, NpU 3TOM CPOK PacCMOTPEHMS
obpalleHuss npuocTaHaBnuMBaeTcs A0 nNpedocTaBneHus  BaHky
HeobX0aNMbIX JOKYMEHTOB U CBEAEHUNA.

10.12 baHk obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE MU
CBOEBPEMEHHOE  pacCMOTpeHuWe  obpalleHuin  U3NYECKMX  ©
lopyandecknx  nud,  MHOPMMpPYEeT  KIMEHTOB O  pe3ynbrarax

paccMoTpeHUs Ux o6paLLeHnin U NPUHATLIX Mepax. MUCbMeHHbI OTBET
KNWeHTY O pesynbTaTax paccMoTpeHust obpalleHus [aeTca Ha
rocyfapCTBEHHOM WIIM PYCCKOM $I3blKE WU sA3blke OOpalleHust |
COAepXUT OBOCHOBaHHblE M MOTMBMPOBAHHbIE [OBOALI HA Kaxayto
U3NOXEHHYI  KNueHToM  npockBy, TpeboBaHWe, XodaTaiicTBo,
PEKOMEHAALUMIO M WHOW BOMPOC CO CCbIMIKOW Ha COOTBETCTBYHOLLME
TpeGoBaHus 3akoHopaTenbcTBa Pecny6nuku KasaxcTaH, BHYTPeHHUX
JokymeHTOB  BaHka,  [OrOBOpOB,  MMEIOWMX  OTHOWIEHUE K
paccmaTtpvBaeMOMy  BOMPOCY, a Takke Ha  aKTuyeckue
obCcTosATeNbCTBA paccMaTpyUBaEMOro BOMpoca C pa3bsCHEHWEM €ro
npaea Ha 0GXarnoBaHue NPUHATOTO PeLLeHUs.

10.13 B cnyvyae 06OCHOBaHHOCTM M MNpPaBOMEPHOCTM obpalleHus
knueHTa BaHk npuHMMaeT pelleHne 06 yCTpaHeHUM HapyLUeHWs W
BOCCTaHOBMNEHWUM MPaB U 3aKOHHbIX MHTEPECOB KIIMEHTA.

10.14 OtBeT Ha NUCbMEHHOEe
YMNOMHOMOYEHHbIM NuUoM BaHka.

obpalleHme  nognucbiBaeTcs

10.15 Tepepava KnMeHTY OTBETa Ha NUCbMEHHOE OBpalleHue,
MOCTYNUBLLEE MO MOYTOBOW CBSA3M U HAPOYHO, NPOM3BOAMTCS MO NoYTe
3aka3HbIM MUCbMOM C YyBe[OMIEeHMEeM MO ajpecy, ykazaHHOMY B
o6palleHun KIMeHTa, UMnu MyTem BpyYEHUsi MO POCTUCH TUYHO B PyKM
npu siBke knveHta B BaHk, 0 yem [Jenaetcs OTMeTKa B XypHare
pervcTpaumm NMCbMeHHbIX 0BpaLLeHNii.

10.16 DyHKUMM aHanu3a M KOHTPONsl 3a paccMOTpeHVeM obpalleHui
BO3MaralTCA Ha nogpasgeneHve baHka, onpegeneHHoe B
COOTBETCTBUM C BHYTPEHHUMMN [OKyMeHTamu BaHka, 1 BkrtovatoT:
aHanu3 n 06obLueHne obpalleHuin knneHToB baHka Ans BbiSBNEHUS U
YCTPaHEeHUs NMPUYKH, KOTOPbIE SBUINMCb OCHOBaHVWEM COOTBETCTBYIOLLIETO
obpalueHus;

10.5 The customer is issued a document confirming reception of his
written request in hard copy, or a relevant note on request’s copy is
made. Rejection to take written request is not allowed.

10.6 Requests received through the Bank's web site are registered in
the manner provided by internal Bank documents.

10.7 Customers’ requests received by telephone are recorded. Record
of telephone conversation with the customer is made at his/her consent
after noticing him/her about this in the beginning of conversation.

10.8 Requests received by the Bank verbally (by telephone or during
personal customer’s visit of Bank office) shall be considered
immediately and if possible the response to verbal customer’s request
shall be provided immediately. If verbal request can not be resolved
immediately, it is presented by the customer in writing and the work will
be done on it as with the written request. The customer is informed of
necessary procedures to get a response and timing of consideration of
such request.

10.9 Written customers’ requests are considered by the Bank within the
following terms:

customer’s request that does not require obtaining information from
other persons, entities, officers or on-site checking is considered within
fifteen days of its receipt by the Bank, subject to legislation of the
Republic of Kazakhstan;

customer’s request that requires obtaining information from other
persons, entities, officers or on-site checking is considered and
decision is made within thirty days of its receipt by the Bank.

10.10 If resolving of issues outlined in request requires a long period,
request is put on additional controls until its final performance, and this
is reported to applicant within three business days.

10.11 When considering request in case of paucity of information the
Bank requests for additional documents and information from the
customer, and the period of request consideration shall be suspended
until provision of necessary documents and information to the Bank.

10.12 The Bank provides an objective, comprehensive and timely
review of requests of individuals and legal entities, informs customers
about outcome of requests’ review and taken action. A written response
to the customer on the outcome of requests’ review shall be given in
state language or in Russian or in the language of request and has
reasoned and motivated arguments for each request, demand,
recommendation or other matter set forth by the customer with
reference to relevant requirements of legislation of the Republic of
Kazakhstan, the Bank's internal documents, agreements pertaining to
the subject, as well as on actual facts of the matter, explaining his/her
right to appeal the decision.

10.13 In the case of validity and legality of customer’s request, the Bank
decides to eliminate violations and restore rights and lawful interests of
the customer.

10.14 The answer to a written request shall be signed by an authorized
person of the Bank.

10.15 Transfer of response on customer’s written request, received by
mail or express is made by registered mail with notification to the
address specified in customer’s request, or by hand delivery against
receipt when customer comes to the Bank and the mark in the register
of written request should be made.

10.16 Functions of analysis and control over request’s consideration
are assigned to the Department of the Bank, as determined in
accordance with Bank's internal documents, and include:

analysis and synthesis of Bank customers’ requests to identify and
eliminate causes which led to respective request;
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pa3paboTka pekoMeHaauuii Anst BaHka no yny4weHuo opraHusaumu
paboTbl ¢ 06paLleHnsiMu KnmeHToB baHka;

BHECEHMe pykoBoacTBy bBaHka no pesynbTataM paccMOTpeHUs
obpalueHuii knueHToB BaHka nNpeanoxkeHun o HeobxoanMbIX Mepax Mo
YCTPAHEHUIO  BBISIBMIEHHbIX ~ HapyweHWd B OTHOLIEHUWM  BCeX
noTpebuTene AaHHOW (hMHAHCOBOW YCINyru U NPEBEHTUBHbLIX Mepax Ansi
He[oMyLLEeHWs1 Tak1X HapyLleHWi B aenaTensHocT baHka.

development of recommendations for Bank to improve organization of
work with Bank customers’ requests;

introduction of proposals on necessary measures to eliminate detected
violations with regard to all consumers of this financial services and
preventive measures to prevent such violations in the Bank to Bank's
management based on results of consideration of Bank customers’
requests.

11 MpaBa M o6s3aHHOCTU 6GaHKa M ero KnWeHTa, WX
OTBETCTBEHHOCTb

11 Rights and obligations of the bank and its customers,
their responsibility

11.1 BaHK W ero KNWeHTbl WMMeloT npasa, HecyT 0653aHHOCTU K
OTBETCTBEHHOCTb B COOTBETCTBMN C AENCTBYIOLLMM 3aKOHOAATENbCTBOM
Pecnybnuku KasaxctaH n goroBopamu, 3akniodeHHbIMK mexay BaHkom
N KIMEHTOM.

11.2 forosopbl Mexay BaHkoM 1 KnMeHTaMmn 3aKni4aTCs No TMNOBbLIM
hopmam, pa3paboTaHHbIM 1 yTBEPXAEHHbIM BaHKkoM B yCTaHOBNEHHOM
nopsiake.

11.3 Pasnuyatotcs (a) AOroBopbl, NOAMUCLIBAEMbIE CO CTOPOHLI BaHka n
CO CTOPOHBI KnneHTa 1 (6) AoroBopbl NpUcoeanHeHns — obLume ycnosus
npoBedeHns1 onepauui, OKasaHWsA YCryr, NPaBOOTHOLUEHUA CTOPOH,
KOTOpble KNMEeHT ofobpsieT U K KOTOPbIM MNPUCOEAMHSIETCH MyTEM
noanucaHusi COOTBETCTBYIOLLErO 3asiBrieHust (Hanpumep, Ycnosusi
poroBopa 6aHKOBCKOro cyeTa).

11.4 B porosopbl, NoAMUCbIBAaeMblE CO CTOPOHbI BaHka u knueHTa,
M3MEHEHVS1 W [OMOMHEHUSI BHOCATCA TOMbKO MO [OFOBOPEHHOCTU
CTOPOH, €CNN UHOE He NPedyCMOTPEHO YCIOBUSIMU COOTBETCTBYIOLLETO
[orosopa 1 nornoXxeHusiMy 3akoHogartenbcTBa Pecnybnvkn KasaxctaH.

11.5 B poroBopbl NpucoeavHEHNst M3MEHEHMs1 1 OMOSTHEHWS] BHOCATCS
BaHkoM B 04HOCTOPOHHEM MNOpPSAKe.

11.6 KnueHT, noanucbiBasi 3asiBlieHNe O NPUCOEAMHEHUWN 3apaHee
ofobpsieT BCe U3MEHEHUS U OOMONHEHUs, KOTopble ByayT BHOCUTLCA B
[OroBop npucoeauHeHust B Oyayuwiem. Npu BHECEHUU W3MEHEHUN U
OOMOSNHEHUA B [OroBOP MPUCOEOVHEHMs!, OOFOBOP NpUCOoeanHeHus B
HOBOW  pedakuuyM  BbiBELUMBAETCA Ha  JOCKax  OObABMNEHWN,
pa3MelleHHbIX B OnepauuoHHbiX 3anax baHka, a Tawkke dunuanax,
npeacTaBuUTeNbCTBaxX U oTaeneHusx baHka u/wunm Ha koprnopaTvBHOM
BebG-cavite baHka, Ans osHakomnenus knueHTtoB. lMpu Hecornmacuu ¢
BHECEHHbIMW  W3MEHEHUSIMW W OOMOSIHEHUSIMW  KIWEHT  Brnpase
pacToprHyTb [JoroBop nytem nopads B bBaHk cooTBeTcTBYylOLErO
yBEeOOMIEHUss W/unu  3asiBNeHNss B 3aBMCMOCTM  OT  YCIoBUS
COOTBETCTBYHOLLIErO JOrOBOpa.

11.7 BaHK M KnueHTbl 0Gsi3aHbl COGMOAATL YCMOBMS [OTOBOPOB,
UCTONHATL 06A3aHHOCTM, BO3MOXKEHHbBIE HA HUX YCMOBUSIMM [1OrOBOPOB.
3a HeucrnonHeHne WNU HeHagnexallee McronHeHne 06a3aTenbCTs,
NpedycMOTPeHHbIX  gorosopami, BaHk M KNUEHTbl  HecyT
OTBETCTBEHHOCTb, NpeayCMOTPEHHYIO 3aKoHOAaTeNbCTBOM "
YCINOBUAMU COOTBETCTBYHOLLMX JOrFOBOPOB.

11.8 loroBopamu MOryT 6biTb NPefyCMOTPeHb! YCMOBWS, UCKIHOYaoLLme
WNM  OrpaHMyMBaloLIMe  OTBETCTBEHHOCTb  CTOPOH,  Hampumep,
o6CTosATeNbCTBA  HEMPEOAONMMON CUMbl (POpC-Maxop), OTCYTCTBUE
BUHbI, HeHaAnexaluue AeNCTBUS NPOTUBOMOMOXHON CTOPOHbI AOroBopa
u np.

11.9 BaHk rapaHTMpyeT TalHy no onepauusiMm M Aeno3uTam CBOWUX
[eno3nTopoB, KIMEHTOB W  KOPPECMOHAEHTOB, a Takke TaulHy
MMYLLIECTBA, HAXOAALLMXCA Ha XpaHEHUN B CeNOBbIX siLLMKaXx, wkadax
1 nomeLlleHusix 6aHka. [JormkHocTHble nuua, paboTHukM BaHka n uHble
nuua, KoTopble B CUINY OCYLLIECTBIIEHMS] CBOUX 06s13aHHOCTeN obnagatT
[OCTYNOM K MHopMaumu, cocTaBnsaollen GaHKOBCKY TaWHy, HecyT
npeaycMOTpeHHylo  3akoHopatenbcTBoMm  Pecnybnuvkum  KasaxctaH
OTBETCTBEHHOCTb, 33 WCKMHYEHNEM PacKpbiTUsi GaHKOBCKOW TaWiHbl
YMONIHOMOYEHHBIM NUL@M MO OCHOBaHMSM M B CryyasiX, NpsiMo
npeaycMOTpPEeHHbIX 3akoHogdaTenbcTBoM Pecnybnuku KasaxctaH, a
Takke YcnoBusimu poroBopa 6aHKOBCKOrO cyeTa W MONOXEHUSAMU
OTAENbHbIX JOFOBOPOB, MOANUCLIBAEMBIX C KIMEHTaMMU.

11.10 BaHk cobntogaeT TpeboBaHUsi MO NPOTUBOAENCTBUIO Neranmsaumm
(OTMbIBaHMIO)  [OXOOOB,  MOMYYEHHbIX  HE3aKOHHbIM  NyTeMm, U
(PUHAHCUPOBAHUIO Teppopu3Ma, W BNpaBe BBOAUTb OMNpedeneHHble
TpeboBaHUs, 3anpeTbl U OrpaHUYEHUst K NPOBOAWMbBIM KIUEHTaMu
onepauusM, NpeayCMOTPEHHbIE  3akoHodaTenbcTBOM  Pecnybnuvkm
KasaxcTaH.

11.1 The Bank and its customers have rights, bear duties and
responsibilities in accordance with laws of the Republic of Kazakhstan
and agreements concluded between the Bank and the customer.

11.2 Agreements between the Bank and customers are concluded
according to standard forms developed and approved by the Bank in
the prescribed manner.

11.3 There are (a) agreements signed by the Bank and the customer
and (b) agreements of adhesion — general terms and conditions of
conducting of operations, provision of services, relationship of parties
that the customer approves and joins by signing relevant application
(for example, Bank Account Conditions).

11.4 Agreements signed by the Bank and the customer are changed
and amended only by agreement of parties, unless otherwise is
provided by terms of relevant agreement and provisions of legislation
of the Republic of Kazakhstan.

11.5 Agreements of adhesion are changed and amended by the Bank
unilateraly in its sole discretion.

11.6 The customer signing the application on accession approves in
advance all changes and amendments to be made to the agreement
on adhesion in the future. When changes and amendments are made
to agreement of adhesion, the agreement in its new version is posted
on bulletin boards placed in Bank’s operating rooms as well as in
branches, representative offices and units of the Bank and/or on Bank’s
corporate website - for customers’ familiarization. When disagreeing
with amendments and changes the customer may terminate the
agreement by filing relevant application/notice to the Bank as per terms
of relevant agreement.

11.7 The Bank and customers are required to comply with terms of
agreements, to perform duties assigned to them as contracted. For
non-performance or improper performance of obligations under
agreements, the Bank and customers are liable under the law and
relevant agreements.

11.8 The agreement may provide for terms which exclude or limit
liability of parties, such as force majeure circumstances (force
majeure), the lack of fault, misconduct by opposite party of the
agreement, etc.

11.9 The Bank guarantees confidentiality of transactions and deposits
of its depositors, customers and correspondents, as well as secrecy of
property being kept in safe boxes, cabinets and bank premises.
Officials, employees of the Bank and other persons who by virtue of
their duties have access to banking secrecy information, shall bear
liability in accordance with the laws of the Republic of Kazakhstan,
except for disclosure of banking secrecy information to authorized
persons on the grounds and in cases expressly stipulated by the
legislation of the Republic of Kazakhstan, as well as by Bank Account
Conditions and by provisions of individual contracts signed by the
customer.

11.10 The Bank complies with requirements of combating legalization
(laundering) of proceeds of crime and financing of terrorism, and may
impose certain requirements, prohibitions and restrictions to operations
carried out by customers under laws of the Republic of Kazakhstan.
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11.11 lNpm ocyLLeCTBNEHMN BanioTHbIX onepauui knneHToB baHkom, Kkak
areHTOM  BanilTHOMO  KOHTPONs, MpoBOAMTCA obsf3aTenbHas B
COOTBETCTBMM C  BasOTHbIM  3akoHogdaTenbctBoM  Pecny6nuvku
KaszaxctaH npouegypa BanoTHOro koHTpons. [lpu npoBegeHumn
onepauMin  KnneHTbl 00s3aHbl npeAcTaBnATb  bBaHKy AOKYMeHTHI,
CBsi3aHHble C NpoOBeAeHVeM BamnoTHOW onepauuun. Mpu HapyleHuu
KNMWeHTaMu BamnioTHOro 3akoHopatensctea baHk 0b6s3aH yBegomunTte 06
3TOM OpraHbl BantOTHOrO KOHTPOMS.

11.12 C y4eTOM MHbIX NOMOXeHWN HacToawmx Mpasun, BaHk u knneHT
UCMOMHAT CcBOM 00s3aTenbCTBa WM HECYT OTBETCTBEHHOCTb C
cobnogeHnem crneayoLLmnx YCnoBuii:

1) BaHk 10BPOCOBECTHO 1 C pa3yMHOM TLLATENBHOCTBIO UCMONHSAET CBOU
obszaTenbcTBa B COOTBETCTBUM C HOPMamu M NPaKTUKON GaHKOBCKOWM
AesATenbHOCTU W BnpaBe Ucnonb3oBaTh Nobble cpedcTBa CBSA3W,
pacyeTHble UMW NnaTexHble CUcTembl, BaHKW-NOCPEeaHNKM UMK UHble
opraHmsaummn (Kaxgblii M3 KoTopbix Aanee umeHyetcsa "Cucrtema") no
cBoeMy Bbibopy; baHk ncnonHaeT cBon obs3aTensCcTBa B COOTBETCTBUN
C MpaBunaMu 1 NONOXeHUsIMK, AercTByOWMMY B Noboi n3 Cuctem, a
Tawke (Mpy BbiNnaTe KOMMEHCaLUWW, BbICTABNEHUN [OKYMEHTapHbIX
MHKacco M OTKPbITUA  aKKpeauTMBOB) B  COOTBETCTBMM  C
YHUDULMPOBAHHBIMW MpaBunaMu 1 npouenypamv, A4enCTBYIOWUMN Ha
MOMEHT UCMOMHEeHNA 0bsa3aTensCTB, onybnukoBaHHbIMK
MexayHapoaHou ToproBon nanaton 1 NPUHATEIMKM BaHkoM.

2) KnueHT n BaHk He HecyT OTBETCTBEHHOCTW 3a NobOble KOCBEHHbIE,
cnyyariHble unu noboyHble yObITkM Unn yep6 (Bknovasi ynyLEeHHYo
BbIroAy), AaXe ecliv OHV NPeABUAENY BO3MOXKHOCTb TakuX YObITKOB MK
yuepba.

3) Jlioboe obsizatenbctBo baHka, oTHocsAweecs Kk nobomy cuety,
aKKpeauTUBY WM MOATBEPXKAEHWMIO, COOTBETCTBEHHO, OTKPLITOMY WMN
BblgaHHOMYy BaHkoM, nognagaeTt nop OencTBue 3akoHodaTenbCTBa
(BkmtoYass MpaBUTENbCTBEHHbIE aKTbl, PACMOPSKEHUs, YyKasbl K
NMOCTaHOBIIEHUs), OEMCTBYIOLLEr0 Ha TeppuTopuM rocyaapctea wnu
TEPPUTOPUM, TAe BEAETCS CHET UK rae Gbin OTKPbLIT TakoW akkpeanTus
nnn BblAaHO noaresepxaeHue, n noanexut npuHyguTernbHOMY
MCMOMHEHUIo TONMbKO B OTHOWeHWK BaHka, B koTopom Begetca CueT unu
raoe Obll OTKPbIT TakoW aKkpeAWTMB UMM BblAaHO MoAaTBepXaeHue, U
KOTOpoOe fABNAeTcA eAWHCTBEHHbIM MeCTOM nnaTtexa. BaHk 00si3aH
npoBoAWTbL MNaTexu Mo CYeTy, aKKpeaWUTUBY WMU MNOATBEPXKOEHMIO
TONMbKO B TOW BanoTe, B KOTOPOW BedeTca TakoW cyeT wnu
OEHOMUHMPOBaHbI akKkpeanTue nnu nogreepxaeHune.

4) Jlioboe 0653aTENLCTBO KMMEHTA B OTHOLUEHWM akkpegutuea uUnu
NOATBEPKAEHWS, COOTBETCTBEHHO, OTKPLITOrO UK Bbl4aHHOTO BaHkom,
3a CYeT KInuneHTa, noanexunT onnarte no npeacrtaBfieHnn OOKYMEHTOB, B
CyLLl,eCTBeHHOVI Mepe COOTBETCTBYHOLWMX €ro ycrioBusam.

5) KnueHT n BaHk He HecyT OTBETCTBEHHOCTW 3@ HEUCMOMHEHWEe UMUK
Kaknx-nmbo 0065a3aTenbCTB B OTHOLEHMM MboW  ycnyru, ecnu
MCMonHeHne Taknx obsi3aTenbCcTB NpMBENO Obl K HapYLUEHWIO Kakoro-
nmbo 3akoHa, MOCTaHOBMEHUs wnu Apyroro TpeboBaHMsi Kakoro-nvbo
rocyfapCTBEHHOrO WM UHOFO OpraHa, B COOTBETCTBUM C KOTOPbIM, OH
obsa3aH AencTBOBaTb, UMW €CNN UCMONHEeHNe 06513aTeNnbLCTB CTAHOBUTCA
HEBO3MOXHbIM, 3aTPyAHWUTENbHLIM WM 3a4epXuBaeTcs BCNeAcTBUE
HacTynneHns opc-MaxXopHbIX OBCTOATENBLCTB; B 3TOM  cryyae
ncnonHeHne 06a3aTenbCTB NPUOCTAHABNMBAETCS HA NepUoa AeNCTBUS
Takux 06CToATENLCTB (MPY 3TOM, B YacCTW, kacatoleincs baHka, Hukakown
apyron dwnuan, govyepHee npeanpuatue unu adpgunmpoBaHHoe nvuo
He HeCeT 3a 3TO OTBETCTBEHHOCTM). "®opc-MaxopHble obcTosTenscTea”
o3HavalT noboe cobbiTve, npoucluiefliee MO NPUYKMHE, He
NoAJaloLLEencs pasyMHOMY KOHTPOMIO COOTBETCTBYIOLLEN CTOPOHBI,
BKIOYas BBOZ OrPaHNYEHUA Ha KOHBEPTaLMIO UMW NepeBof, AeHEXHbIX
CPEeACTB, PEeKBM3MLMIO, KOHMWCKaLMIO; HEeAOCTYMHOCTb  Kakux-nmbo
cpeacTB cBA3W, caboTax, noxapbl, HABOAHEHWS, B3PbIBbl, CTUXWINHbIE
b6encTBusA; maccoBble Gecrnopsaku, 3abacToBKW, MATEXW, BOCCTaHUS,
BOVHbI, [AENCTBUA TOCYAAPCTBEHHbIX OpraHos, nmMbo obpasoBaHuii
obnaparLmx Nogo6HLIMM MONTHOMOYNAMM.

6) BaHk He oTBeYaeT 1 He HeceT OTBETCTBEHHOCTU 3a HecBOoeBpeMeHHoe
nepeyucneHne wunun 3advducrnieHne pOeHexHblX Ccpencts, ecnnm Takoe
nepevyuncneHve nnun 3avuncrneHune HEBO3MOXHO no npunynHe
obcTosATENbLCTB, He 3aBucsAwmMx oT baHka, BKMnw4ad, HO He
orpaHuynBasChb, ntobble HeTo4HoCTU, cbou, 3aepXxKn B nepenave, nm6o
HapylleHua B pa60Te cpencTs nepenadu, Bbl3aBaHHbIE 3abacToBkamu,
nepeﬁonMM B noaave 3J1eKTPO3Heprnn mnm OoTKa3om O60py,EI,OBaHI/15I,
nmbéo no BWHe 6aHKa—Koppecn0H,quTa nnn pacyeTHoro ueHTpa, B

11.11 When carrying out currency operations of customers the Bank,
as the agent of currency control, conducts currency control procedures
in accordance with laws of the Republic of Kazakhstan. When
conducting of operations customers are required to submit documents
relating to currency operations to the Bank. In case of violation of
currency legislation by customers the Bank shall notify currency control
authorities.

11.12 Taking into account other provisions of these Rules, the Bank
and the customer fulfill their obligations and responsibility under the
following conditions:

1) The Bank in good faith and with reasonable care fulfills its obligations
in accordance with the Rules and banking practice and is entitled to
use any means of communication, settlement or payment systems,
intermediary banks or other institutions (each of which is hereinafter
referred to as "System") by its choice; the Bank fulfills its obligations in
accordance with the Rules and Rules in force in any system, and (when
payment of compensation, billing of documentary collection and
opening of letters of credit) in accordance with uniform customary rules
and procedures in force at the time of fulfillment of obligations issued
by International Chamber of Commerce and accepted by the Bank.

2) The customer and the Bank shall not be liable for any indirect,
incidental or consequential damages or losses (including lost profits),
even if they foresaw the possibility of such damages.

3) Any obligation of the Bank relating to any account, letter of credit or
confirmation, respectively, of opened or issued by the Bank, is subject
to laws (including government acts, orders, decrees and Rules), acting
on the territory of State or on the territory where account is maintained
or where a letter of credit was opened or confirmation is issued, and is
enforceable only with regard to the Bank where the account is
maintained, or where a letter of credit was opened or confirmation is
issued, and that is the only place of payment. The Bank is obliged to
make payments on account, letter of credit or confirmation only in that
currency in which such account is maintained or letter of credit or
confirmation is denominated.

4) Any obligation of the customer in respect of letter of credit or
confirmation, respectively, opened or issued by the Bank, at the
expense of the customer, is payable upon submission of documents to
a large extent related to its terms.

5) The customer and the Bank shall not be liable for failure of any
obligation in respect of any service, if performance of such obligations
would violate any law, regulation or other requirement of any
government or other authority under which it should act, or if fulfillment
of obligations becomes impossible, difficult or delayed due to force
majeure circumstances: in this case performance of obligations shall
be suspended for the duration of such circumstances (in this case, in
respect of the Bank, no other branch, subsidiary or affiliate is
responsible for this). "Force majeure” means any event that happened
for a reason not amenable to reasonable control of such party, including
introduction of restrictions on conversion or transfer of funds,
requisition, confiscation, unavailability of any means of communication,
sabotage, fires, floods, explosions, natural disasters, riots, strikes,
rebellion, insurrection, war, governmental actions or of formations with
such powers.

6) The Bank is not responsible and liable for failure to transfer or
placement of funds, if such transfer or placement can not be due to
circumstances beyond Bank control, including but not limited to any
inaccuracies, failures, delays in transmission or in violation of operation
of transmission means caused by strikes, power outages or equipment
failure, or due to fault of the correspondent bank or clearing center,
where relevant correspondent account of the Bank is opened or
another system.
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KOTOPOM OTKPbIT COOTBETCTBYIOLUNIA KOPPECMOHAEHTCKUIA cyeT BbaHka,
UM MHOW CUCTEMbI.

7) BaHk umeeT npaBo 3ayeTa B OTHOWEHMM NOOLIX CPeacTs,
3a4MCneHHbIX Ha No6oi N3 GaHKOBCKMX CYETOB KIMEHTa.

8) Bce BaHkoBckue onepauuu u ycnyru, npepoctaensieMblie BaHkom,
perynupyoTca 3akoHamu 1 npasuiamu, Neproanyeckm NpMHUMaemMblmMm
COOTBETCTBYIOLUMMM  YNOSNTHOMOYEHHbIMWM  opraHamu Pecny6nuku
KasaxctaH, Bkntovas HaumoHanbHbli BaHk Pecnybnvkm KasaxctaH, u
4YTO HaCTOSILUME YCMOBUA Takke PerynupyloTcst Takumu 3akoHamu u
npaBunamun. B cBA3M C ncCnomHeHWeM  PyHKUMI areHTa BamoTHOro
KoHTpons bBaHKk BrnpaeBe nepuoaundecku 3anpawmBaTb Y KIMeHTa
onpefeneHHble JOKYMEHTbl W/WAN NUCbMEHHble 0OBACHEHNS, KOTOpble
KNMUeHT 06s13aH NpegoCcTaBUTb Ha OCHOBAaHWK CAENaHHoro 3anpoca.

9) baHk BrpaBe oTKa3aTbCA MMM MPUOCTAHOBWUTL MPOBEAEHME KaKOM-
nMbo onepauun, ecnu NpoBeAeHVWe TaKoBOW, MO MHeHWo OaHka,
ABMAETCS UMM MOXET NPMBECTU K HapyLUEHUIO 3akoHodaTenbcTea, A0
Tex nop, rnoka KNMeHT He NpefoCcTaBuT, K MOMHOMY YAOBMETBOPEHUIO
baHka, Takne AOKYMEHTbl WM MUCbMEHHble OBBLACHEHWS, KoTopble
MoryT 6bITb 3aTpeboBaHbl BaHkoM.

10) Bce obsizaTensctBa, nNpuHMMaemble bBaHkoMm, nognexar
ucrnonHeHuto  ucknoumtensHo  AO  «Cutmbank  KasaxctaH» B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Pecnybnuku KasaxcTaH.

7) The Bank has the right to set-off against any funds credited to any
customer’s bank account.

8) All banking transactions and services offered by the Bank are
governed by laws and Rules approved from time to time by relevant
competent authorities of the Republic of Kazakhstan, including the
National Bank of Kazakhstan, and that these conditions are also
governed by such laws and Rules. In connection with execution of
function of foreign exchange control agent the Bank may periodically
ask the customer for specific documents and / or written explanation
that the customer shall provide on the basis of made request.

9) The Bank may cancel or suspend any operation, if its conduction,
according to the Bank, violates or may violate the law, as long as the
customer does not provide such documents and/or written explanation
that may be required by the Bank to the satisfaction of the Bank.

10) All obligations of the Bank are payable solely by Citibank
Kazakhstan JSC, subject to the laws of the Republic of Kazakhstan.

12 MonoxeHune o nopsake paboTbl C KNMUEHTaMU

12 Rules on work procedure with customers

12.1 MNpw obpalyeHnmn knmeHTa B baHk B Lensx nonyyeHns: 6aHKOBCKON
ycnyrn baHk no nepsomy TpeboBaHWIO KNMeHTa NpeaocTaBnsieT emy Ans
03HakoMneHusl HacToswume MNpasuna o6 obLuMX YyCroBMSX NPOBEAEHUsI
onepauun.

12.2 bBaHkoM ycCTaHaBNMBalOTCA Ccrneaylowme npedenbHble CPOKM
paccMOTpEHUsT 3asiBMEHUSI U MPUHATUS peLleHust O npeaocTaBrieHnn
GaHKOBCKMX yCnyr Mo Kaxgomy Bugy OaHKOBCKMX ycnyr, npu
HeobxoaMMOCTU nofdayn 3asiBieHVs U MpW yCoBWMW NpeaocTaBleHns
KNMWEHTOM  MOMIHOrO  NakeTa  [OKYMEHTOB,  NpedyCMOTPEHHbIX
3akoHogaTenbcTtBoM  Pecnybnukm  KasaxctaH UM BHYTPEHHUMM
npoueaypamu baHka:

OTKPbITME TEKYLLEro cYeTa — peLleHne npuHumaeTtcs baHkom B TedeHmne
5 pabouunx gHen;

OTKpbITVE Aeno3uTa knueHTam baHka — pelueHne npuHumaeTcs baHkom
B TeueHune 3 pabounx agHewn;

OTKPbITUE KPEAWUTHOW NWHWM / NPefoCTaBreHUe KpeauTta KiveHTam
BaHka — peweHune npuHnmaetca baHkom B TeveHne 90 paboumx gHew;
BbIMYCK MraTeXHbIX KapToYeK knueHTam baHka — pelueHne npyH1MaeTcst
BaHkoM B TeueHue 3 pabounx gHewn;

npeaocTaBrieHve rapaHTum knueHTam baHka — pelueHne npyHMMaeTcs
BaHkoMm B TeueHne 30 paboumx gHew;

OTKPbITUE aKKPeAUTMBaA — peLleHne npuHumaeTcs baHkom B TeveHuve 3
pabounx gHen AN NOKPbITbIX aKKpeauTuBOB; B TeveHue 20 paboumx
OHEeW AN HeMoKpbITbIX aKKPeAUTUBOB;

npueM wunuM oTKa3 B MpUMEME BeKCEns KMMEHTa K y4yeTy — pelleHune
npuHumaeTcsa baHkom B TeyeHue He Bonee 10 (mecatn) paboumx gHen
CO [HS NpeacTaBneHVs npeabsBUTENIeM BeKCens MOMHOro nakeTa
[OKYMEHTOB, yKa3aHHbIX B COOTBETCTBYIOLLUMX BHYTPEHHUX JOKYMEHTax
BbaHka;

B OTHOLLEHUW MHbIX BaHKOBCKMX YCMyr, pelueHne npuHumaeTcst baHkom
B npefenax cpoka ot 3 pabounx gHen Ao 3 mecsLues, B 3aBUCUMOCTU OT
XapakTepa 3anpalumBaemMoln YCryr M cpoka MOMy4YeHWUs BHYTPEHHMX
0006peHnin Co CTOPOHbI YNONMHOMOYEHHbIX opraHoB baHka.

YKasaHHble CpOKM OTCYMTBLIBAOTCA CO [AHA NOCTynnewuss B baHk
3asBMeHVA W MPEefoCTaBfeHUss KIMEHTOM BCeX HeobXoaumbix
OOKYMEHTOB W/Wnn MONHOW unHdpopmaumn, Tpebyembix ANs NpUHATUSA
peLleHns No NpeAoCTaBMEHNIO YCIyrv; B Cryyae HenpegocTaBreHus,

HEnonHoro npeaocTtaBfieHna OOKYMEHTOB UK cBegeHun  nmbo
npegoctaBfieHNUsa  HeHaanexawmx OOKYMEeHTOB, Te4deHue CpoKa
npuocTaHaBnMBaeTCA.

12.3 B cnyyasx, ecnu baHky TpebyeTcs npoBeaeHne A0OMNOMHUTENBHON
NpoOBEpPKM MPEeACTaBMNEHHbIX KIMEHTOM [OKYMEHTOB W CBEAEHWUW,
nonyyeHus MNoAaTBepXAeHuss no uHdopmaumm unm opobpeHus co
CTOPOHbI TPETBUX WL, UMM WMHBIX AOMMKHOCTHBLIX MWL, U CyOBbEKToB, a
TaKkke B Crnyyae, ecrnu KIMeHTOM 3anpaluvBaeTcs npegocTaBrieHve
HecTaHgapTHoOW ©aHKoBCKOW ycnyru, TpeObytolien AOoMONHUTENBHOIO
BPEMEHN Ha U3y4yeHune npeacTaBlEHHbIX [OKYMEHTOB, BHYTpEHHee
cornacoBaHue n opobpeHne ynorHOMOYEHHbIMK opraHamu baHka, a

12.1 When a customer appeal to the Bank in order to obtain banking
services the Bank on customer's demand provides these Rules on
General Terms of Operations for its review.

12.2 The Bank establishes the following deadlines for consideration of
statements and making decision to provide banking services for each
type of banking services, if necessary filing of statement and subject to
provision of full package of documents by the customer set by
legislation of the Republic of Kazakhstan and Bank's internal
procedures:

Opening of current account — the decision is made by the Bank within
5 business days;

Opening of deposit to Bank customers — the decision is taken by the
Bank within 3 business days;

Opening of credit line /loan to Bank customers - the decision is taken
by the Bank within 90 business days;

Issue of payment cards to Bank customers — the decision is taken by
the Bank within 3 business days;

Provision of guarantees to Bank customers — the decision is taken by
the Bank within 30 business days;

Issuance of Letter of Credit — the decision is taken by the Bank within
3 business days for cash covered Letter of Credit; and within 20
business days for uncovered Letter of Credit;

acceptance or rejection of the bill/ promissory note of the customer for
discounting — the decision is taken by the Bank within not more than 10
business days from the date of submission by the noteholder of the full
package of documents indicated in the internal documents of the Bank;
in respect of all other banking services - the decision is taken by the
Bank within the period from 3 business days to 3 months depending on
the nature of requested service and the period for receiving of internal
approvals by competent authorities of the Bank.

These time-terms above are counted from the date of receipt of
application by the Bank and provision of all necessary documents
and/or information by the customer required to make a decision on
services provision; in case of failure, incomplete provision of
documents or information or improper delivery of documents, the time
term is suspended.

12.3 In cases where the Bank requires additional check of documents
and data provided by the customer, confirmation of information or
approval from third parties or other officials and stakeholders, as well
as in the case when the customer is requested to provide non-standard
banking services, requiring more time to study submitted documents,
internal coordination and approval of the competent authorities of the
Bank, as well as preparation of necessary preliminary documents in
any of the above cases, the Bank may establish longer terms for
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Takke MOArOTOBKY HeOBXoAMMbIX NpeaBapUTEnbHbIX [AOKYMEHTOB, B
nobom 13 BblleyKa3aHHbIX cnyyaeB baHk BnpaBe ycTaHoBWUTHL Gonee
anutenbHble, 4Yem oroBopeHo B n. 12.2 T[lpaswun, cpoku Ans
pPacCMOTPEHUsT 3asiBEHUSI U NPUHATUS PELUEHUst O NpeaoCcTaBreHnn
©aHKOBCKOW yCnyru, 0 YeM yBeJOMITAET KINMeHTa B NMMCbMEHHON hopMe.

12.4 Mpwu npepocTtaBneHun 6aHkoBckow ycnyrn baHk:

1) OO 3akroYeHVss [oroBopa O NpeaocTaBneHnn GaHKOBCKOW ycnyru
NpefoCcTaBnsAeT KINeHTY:

MHGOPMaUMIoO O CTaBkax M Tapudax, Cpokax MPUHATUS peLleHns Mo
3asBneHWio O  npegocTaBrieHun  GaHKoBCKOW  ycnyrn  (npw
HeobXoANMOCTH NoAauN 3asBneHNs);

nHpopmaumio 06 ycnosusix npepocTaBneHnst 6aHKOBCKOW ycnyrv u
nepeyeHb HeOOXOOMMbIX [OKYMEHTOB [ANs 3aKMoYeHus [oroBopa o
npegocTaBneHnn 6aHKOBCKOW yCryru;

nHpopmaumio 06 OTBETCTBEHHOCTU WM BO3MOXHBLIX PUCKax KIWeHTa B
cryyae HeBbINONMHEHUs1 06583aTeNbLCTB MO AOrOBOPY O NPeAoCTaBneHUn
6aHkoBCKOM ycnyru;

KOHCYIbTaLumn Mo BO3HMKLLMM Y KNMEHTa BONpocam;

MO XeNaHWIo KNMeHTa — KOMWIo TWUMOBOW (pOpMbl COOTBETCTBYHOLLETO
fAorosopa o npefocTaBneHny 6aHKOBCKOM ycnyrut.

2) B yCTaHOBMEHHbIE HacToswmummM [MpaBunammn cpokn paccmartpvsaeT
3asBfieHWe KMMeHTa O npefocTaBneHun GaHKoBCKoW ycnyru (npw
HeobX0ANMOCTH NoJaYun 3asiBneHns);

3) [o noanucaHus OOroBopa O NMPedoCTaBrieHMM GaHKOBCKOW yCryrv
npegocTaBnsieT KNMeHTy HeobxoaMmMoe BpeMsi Ha O3HaKOMIIEHUE C ero
YCMNoBUAMU;

4) HdOpPMUPYET KIMeHTa O ero npase obpaLleHns Npy BO3ZHUKHOBEHUN
CMOpPHbIX CUTyauuin no nonyyaemow GaHkoBckoi ycnyre B bBaHk, k
6aHKkoBCkOMY OMOyAcMaHy (Mo  WNOTeYHbIM  3aliMaM, BblAaHHbIM
3aeMLUMKamM — pM3M4eckuM nuuam), B YNOITHOMOYEHHBIV OpraH unn B
cyA. B aTux uensx knueHTy npegoctaBnseTca MHgopmauusa o mecte
HaxoXOeHWs, MOYTOBOM, 3NIEKTPOHHOM agpecax W MHTepHeT-pecypcax
BaHka, 6aHKkoBCKOro oMOyacMaHa 1 ynorTHOMOYEHHOro OpraHa;

5) no 3anpocy uHopMupyeT KnueHTa 06 WMCTOYHUKaX pa3smeLleHus
(UHAHCOBOW OTYETHOCTU U UHOWM MHpopmaummn BaHka;

6) obecneunBaeT KOH(MAEHUMANBHOCTb MPEAOCTABIIEHHON KITMEHTOM
MHopMaumy;

7) nocne 3akn4eHna goroesopa o npeaocrtasieHnn 6aHKoBCKOM ycnyru
npegoctaBndeT KIWEeHTY KOHCyNnbTauuu no BO3HMKLWLIMM BOMpocam U
OCyLLeCTBNAET paCCMOTpeHne 06pau4eHM|7| KITMEHTOB.

12.5 MNpn aTOM KOHCYnbTUpoBaHWe KnueHTa Mo WMHTepecyloLlmMm ero
BOMpOCaM M paccMoTpeHne obpalleHuii KnneHToB ocyliecTBnsieTcs B
pamMkax KoMneTeHUMn paboTHUKa, OTBETCTBEHHOIO 3a NpeaocTaBrieHme
COOTBETCTBYIOLIErO BMAa ycnyru/npogykta, U B COOTBETCTBUM C
pasgeneHvemM MONHOMOYMI Pas3nuyHbIX nogpasgeneHun baHka, kak
ycTtaHoBrneHo Pasgenom 13 Huxe.

consideration of statements and making a decision to provide banking
services than specified in clause 12.2 of the Rules; the Bank should
inform the customer about this in writing.

12.4 When providing banking services the Bank:

1) before signing the contract to provide banking services provides the
customer:

Information about rates and tariffs, timing of decision making on
application for banking services (if application is required);

Information about conditions of provision of banking services and lists
of required documents for conclusion a contract to provide banking
services;

Information on responsibilities and potential risks of the customer in the
event of default of obligations under the contract to provide banking
services;

Advice on issues arising from the customer;

On customer’s request — a copy of standard form of relevant contract
to provide banking services.

2) shall consider customer’s application to provide banking services (if
application is required) in terms of these Rules;

3) prior to signing the contract to provide banking services provides the
customer with necessary time to become acquainted with its terms;

4) informs the customer of his right to appeal when disputes on
received banking service arise to the Bank, banking ombudsman (on
mortgage loans issued to borrowers — individuals), authorized agency
or court. For this purpose the customer is given information about
location, mail, email and Internet resources of the Bank banking
ombudsman and authority;

5) upon request informs the customer about sources of placing financial
statements and other information of the Bank;

6) ensures confidentiality of customer’s information;

7) after conclusion of the contract to provide banking services provides
the customer with advice on any questions, reviews customer’s
requests.

12.5 At the same time advising the Customer on questions interested
to him and consideration of customers’ applications is carried out within
competence of the officer responsible for providing appropriate type of
service/product, and in accordance with division of powers of various
departments of the Bank as set forth in Section 13 below.

13 PaspeneHve NMOMHOMOYMA pasfnMyHbIX NoapasfeneHnn
6aHka

13 Separation of powers of various bank departments of
the bank

13.1 BaHK CTporo COOTBETCTBYET KOpropaTMBHOMY TpeboBaHWiO O
YETKOM pasferneHuy NoHOMOYUI B pa3nnyHbix paboumnx cdepax, ans
TOro 4ToObl NPEAOTBPATUTL U UCKIIOYNTE CUTYaLIMK, B KOTOPbIX MOXeT
NoTeHUManbHO BO3HWKHYTb KOHMDIMKT MHTEPECOB Mexay paboTHMKamu
BaHka.

13.2 WHdpopmaumss o no3uvumsix knveHTa (o 6anaHce, COCTOSHWM
NNaTexXHON MHCTPYKLMU, O BXOASALLUMX Y UCXOASLLMX NraTexax, Crpaske,
BbINMcke No 6aHKOBCKUM cYeTaMm KnneHTa 1 T.n. — ganee «MHdopmauus
0 no3uuusix») NpefgocTaBnsieTcss knueHTam otgenom CutuCepsuc
BaHka, sBNsAOLWMMCS OTBETCTBEHHBLIM 32 0OCNyXMBaHWE KIMEHTOB Ha
eXe[HEBHOW OCHOBE W npedocTaBrneHne nofobHon wHopmaumu.
Otpen CutuCepBuc npepocTaBnsieT knueHtam WHdopmaumio o
no3vuusix B MNUCbMEHHOM BuAe (B oduUManbHOM MUCbME  Wnu
COOOLLEHNN MO 3MEKTPOHHOW MOYTE) UMM NOCPEeACTBOM TeredOHHOro
pa3roBopa B 3aBUCMMOCTU OT XapakTepa 3anpoca KOHKPETHOrO KIWeHTa.
Otpen CutnCepBUC He 3aHMMaETCsi MNPUBMEYEHUEM KITUEHTOB U

13.1 The Bank adheres to corporate requirement of clear separation of
functions in various work areas to prevent and avoid situations where
a conflict of interest between Bank employees may potentially arise.

13.2 Information about customer’s position (account balance, status of
payment instruction, incoming and outgoing payments, certificate,
statement from customer's bank accounts, etc. — hereinafter "Position
Information") is made available to customers by Bank’s CitiService unit
responsible for daily servicing of customers and provision of such
information. CitiService unit provides customers with information about
positions in writing (by official letter or email) or via telephone call,
depending on the specific customer’s request. CitiService unit is not
responsible for customers’ acquisition and marketing operations, which
is not also the job of CitiService and each of its employees.
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MapKeTUHroBbiIMM onepaunsaMu, YTO Takke He ABnAeTCA OOIMKHOCTHOMN
0653aHHOCTbIO OTAEeNa CVITVICGpBVIC N KaXKOoro ero CoTpyaHuka.

13.3 [enaptameHT koprnopaTtuBHoro ©OusHeca baHka sBnsetcs
OTBETCTBEHHbLIM 3a NpUBMNEYEeHNE KNNEHTOB, MapKETUHT U NPeaoXeHne
KNneHTaM  GaHKOBCKUX  pEeLUEHWUN. PaboTHukn [enapTameHTta
koprnopaTuBHoro 6GusHeca paboTaloT C KOPMOpaTWBHBIMK KIMeHTamu
BaHka ¢ uenbilo npeanoxeHns GaHKOBCKMX NPOAYKTOB W YCnyr,
oTBeYalWmMM MOTPEeBHOCTAM  KaX4oro  KOprnopaTWBHOTO — KIMEHTa.
[lenapTameHT KopnopaTMBHOro 6U3Heca 1 ero COTPYAHWKN He SBNSIIOTCS
OTBETCTBEHHbIMW 3a NPeAoCTaBfeHVe BbileykazaHHoW VIHdbopmaumm o
Mo3NLMNSIX.

13.4 Otmen no paboTe C KMMEHTaMU U MapKeTUHTy MNpPOU3BOAHbLIX
MHCTPYMeHTOB npu [lenaptameHTe kasHadvewctBa baHka saBnsetcs
OTBETCTBEHHbIM 33 OPraHV3auuio MapKeTMHra W HenocpencTBeHHoe
ocyllecTBieHne npodax MpoayKkToB KasdHadencTtsa. COTPyAHWKM
Otpena no pabote C KIMEHTaMM W MapKETUHTY MPOWU3BOAHBIX
MHCTPYMEHTOB OCyLLecTBNaloT paboTy ¢ knueHTamu baHka no Bcem
BOMpOCaM, CBsi3aHHbIM C NpoAyKTaMu kasHadecTea. OTaen no pabote
C KINIMEHTaMMN 1 MapKETUHIY MPOM3BOAHbLIX MHCTPYMEHTOB, [lenapTameHT
KasHayevicTBa baHka B LENOM W €ro COTPYOHWKM He SBNSIOTCH
OTBETCTBEHHbIMW 3a NPeAoCcTaBfeHVe BbileykadaHHoW ViHdbopmaumm o
no3numsx knmeHTos baHka.

13.3 Bank’s Corporate Banking Deparment is responsible for customer
acquisition, marketing and supply of banking products to customers.
Employees of the Corporate Banking Department are working with
corporate customers of the Bank to offer banking products and services
that meet needs of each corporate customer. Corporate Banking
Deparment and its employees are not responsible for providing the
above information about the positions.

13.4 Clients Sales and Derivatives Marketing unit of the Treasury
Department of the Bank is responsible for organizing implementation of
marketing and direct sales of treasury products. Employees of Clients
Sales and Derivatives Marketing unit of the Treasury Department of the
Bank shall work with Bank's customers on all matters relating to
treasury products. Clients Sales and Derivatives Marketing unit of the
Treasury Department of the Bank, the Bank's Treasury Department as
a whole and its staff are not responsible for providing the above
information about positions of Bank's customers.

14 MopsaoK uaMeHeHUsa npasun

14 Procedure of making changes to rules

14.1 baHk yBegoMnsieT KNMeHTOoB NobbiM 13 criegytowwmx cnocobos no
CBOEMY YCMOTPEHMWIO: B MUCbMEHHOW dopMe, MO 3MEKTPOHHON
6aHkoBckon cucteme CuTu[MpekT, Ha nocnegHve usBecTHble BaHky
3MEKTPOHHbIE agpeca KIMEHTOB, NyTEeM BbIBELIMBAHWA Ha [oCKax
obbaBneHnn B nomelleHusx baHka wnu nytem pasmelleHuss Ha
koprnopaTuBHoM Beb-cariTe baHka - 0 NobbIX UBMEHEHWAX, BHECEHHBIX B
HacToswme [MpaBuna 06 obWMX yCrnoBusiX NMPOBeAEHUs onepauun,
koTopble baHk BnpaBe BHOCMTbL B OAHOCTOPOHHEM nopsiake B noboe
BPEMS 1 KOTOPbIE CYMTAOTCA BCTYNMBLUMMU B cuny Yepe3 30 AHen nocne
Aatel yBegomneHns baHkom.

14.1 The Bank shall notify customers by any of the following means of
communication at its own discretion: in writing, by e-banking system
CitiDirect, by posting on bulletin boards in Bank's premises or by
placing on corporate website of the Bank - of any changes made to
these Rules on General Terms of Operations that the Bank is entitled
to amend unilaterally, at any time and that are considered to be in force
30 days upon Bank’s date of notification.

15 3aknounTenbHble NONoXeHUs

15 Final provisions

15.1 Bo BCEM MHOM, 4TO He OroBOpeHO HactosAwwmmu [lpasBunamu,
NPUMEHSIIOTCA MONOXEHUs AencTBytoLLero 6aHKoBCKOro
3akoHopdaTenbcTBa Pecny6nuku KasaxcraH.

15.2 Ecnu B pesynbTaTe M3MeHeHWs1 3akoHogaTenbcTBa Pecnybnvku
KazaxctaH otaenbHble nonoxeHusi MpaBun BCTynaloT B NpoTUBOpeYme
C 3aKoOHOAATENbCTBOM, 3TU MOMOXEHWUSI aBTOMAaTWYECKU yTpayuBaloT
cuny 6e3 cooTBeTCTBYOWNX M3MeHeHun B [MpaBuna. Ecnn ogHo w3
nonoxeHvn [paBun CTAHOBUTCA HEOEWCTBUTENbHbIM, 3TO He
3aTparuBaeT OcCTarbHbIX MOMNOXeHu. HeaencTBuTenbHOE MONOoXeHUe
3amMeHsieTcst ropuanYecKm [OMyCTUMbIM " perynupyoLum
COOTBETCTBYHOLLIEE OTHOLLEHNE.

15.3 Hactosiwme [lpaBuna cocTaBrieHbl Ha PYCCKOM W aHrMNCKOM
A3blkax; B Criydyae Kakux-nnmbo npoTMBOPEYMI UMW HECOOTBETCTBUM
Mexay AByMs Bepcusimu, TekcT [paBun Ha pycckom s3bike Oyaer
npeBanvipyoLwym.

15.4 Hactosiume MNpaBuna BBOAATCA B AENCTBME C YH4ETOM NOMOXEHWN
nyHkta 14.1 Bobiwe. C 3ToM e AaTbl NPU3HAKOTCS YTPaTUBLLMMK CUNy
«MpaBuna 06 obwmx ycrnosusix npoBeaeHus onepaumin AO «Cutunbaxk
KasaxctaH»» B pepakuuu, yTBepxaeHHon pelleHvem CoseTta
avpektopoB baHka ot 20 anpens 2018 r. (Mpotokon Ne4-2018), ¢ yyeTom
MN3MEHEHUIN 1 JONONMHEHNIN K HUM.

15.1 All other provisions that are not stipulated by these Rules shall be
regulated by the effective banking legislation of the Republic of
Kazakhstan.

15.2 Where due to the changes in legislation of the Republic of
Kazakhstan certain provisions of the Rules shall be in conflict with the
laws, these provisions shall automatically become null and void without
corresponding changes of the Rules. If any of provisions of the Rules
shall be invalid, this shall not affect remaining provisions. Invalid
provision shall be replaced by legally permissible one and that
regulates this issue.

15.3 These Rules are made in Russian and English languages; in case
of any conflict or inconsistencies between two versions hereof, the
Russian version shall prevail.

15.4 These Rules shall come into effect subject to the provisions of the
clause 14.1 above. On the same date “Rules on General Terms of
Operations of Citibank Kazakhstan JSC” in the version approved by the
Board of Directors of the Bank as of 20 April 2018 (Minutes #4-2018)
subject to changes and amendments thereto, shall be deemed invalid.
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MpunoxeHne Ne 1

Annex # 1

Tapudbl Ha ycnyri pac4eTHO-KaccoBoro oGenyxueaHusi BaHka

ANSA opuandeckmx nuuy,

Bank tariffs for legal entities on cash operations

Maximum fee

MakcumanbHas

YCIYrA SERVICE

E— npegeribHasa ctaBka
BEOEHUE CYETA n ACCOUNT SERVICES
JIMKBUOHOCTb AND LIQUIDITY
BegeHue cyerta Account Maintenance
OTKkpbITME CcYeTa BecnnatHo IAccount opening Free of charge
BeneHnue aKTUBHOIO cyeTa (c Maintenance of active
ABWXKEHUsIMKU B TedeHne nocnegHux 180 KZT 50 000 accounts  (with  movements KZT 50 000
nHewn) during past180 days)
BeneHne HeaktuBHoro cuyeta (6es Maintenance of inactive
OBWKEHUA B TeyeHue nocnegHux 180 KZT 50 000 |accounts (with no movements KZT 50 000
OHen) during past180 days)
3akpbITve cyeTa KZT 6 000 IAccount closure KZT 6 000

BbINUCKU 1 OTYETbI

Reporting

E)Ke,ElHeBHble BbIMUCKN MO CcYHeTy U
nnaTtexHble nopy4vyeHusa Ha 6yMa)KH bIX
HocuTensax

KZT 90 000 exxemecsiyHO

Daily account statements and
payment orders in hardcopy

KZT 90 000 monthly

ExxemecsuHble BbIMUCKM MO cyety u

Monthly account statements

Hanu4HbIX AeHeXHbIX CpeacTB CO cHeTa

etters

nnatexHble nopyvyeHns Ha GymaxHbix KZT 50 000 exemecsyHO and payment orders in KZT 50 000 monthly
HocuTEnsx hardcopy
Written confirmations of

MucbMeHHble noaTBepxaeHWs GanaHca, -

BecnnatHo balances, deposits and taxes Free of charge
[eno3nTOB 1 yNnayeHHbIX Hanoros baid
MucbMeHHblE NOATBEPXKAEHNS 06OPOTOB EecnnaTho Written confirmations of Free of charge
rno cyeTy turnover
MucbMeHHble noaTBepXAeHNs ons Eecnnarho Lett_ers and confirmations to Free of charge
ayauTopos puditors
[TMCbMeHHbIe MOATBEPXAEHUS O CHATUM Eecnnarho Cash withdrawal confirmation Free of charge

OneKTPOHHbIE BbLINUCKM W MnaTexHble
nopyyeHus no 3anpocy 3a
onpeaeneHHbIi nepuoa

KZT 5 000 3a kaxabin
nepuoaa

Mecsil

Electronic  statements and
payment orders on demand for
specified period

KZT 5 000 for each month of the period

MnaTtexHble NopyyeHUst B UHOCTPaHHOM

Payment orders in foreign

KZT nocpeactsom SWIFT *

SWIFT based *

BantoTe nocpeactsom ycnyrn eSWIFT pecnnarko currency via eSWIFT service frree of charge
nexonsdLne NNATEXWU n

MHCTPYKLIUM PAYABLES

Mnarexu B MecTHOM BanwoTe Domestic Payments

OneKTpOHHblE AeHeXHble nepeBodbl B Electronic transfers in KZT

KZT nocpeacteom CitiDirect * KZT 500 CitiDirect based * KZT 500
OneKTpoHHblE [eHeXHble nepeBodbl B KZT 2 000 Electronic transfers in KZT KZT 2 000

Mnatexn B KZT Ha

HocuTensx *

ByMaxHbIX

KZT 1 500 3a kaxgbll nnaTex B
reyeHve 3 MecsiLeB C AaTbl OTKPLITUS

paHKoBCKOro cyeta

HOBbIM

knueHtoMm, KZT 10 000 3a kaxabin
pnaTex no uctevyeHun 3 mecsueB C
DaTbl OTKPbITUS GaHKOBCKOro cyeTa

HOBbIM KIMMEHTOM

Paper based transfers in KZT *

KZT 1 500 for each payment during 3 months
once bank account is opened by new
customer, and KZT 10 000 for each payment
bnce 3 months expired from the date of
opening a bank account by new customer

[ononHuTenbHas KOMUCCUS 3a NO3AHUEe
nnatexwu B KZT *

KZT 1 000

IAdditional fee for late transfers
n KZT *

KZT 1 000

eﬂeKTDOHHbIe NEeHCUOHHbIe n
coumarnbHble oTYMCneHns *

0.25% (MuH. KZT 500, makc. KZT 5

000)

Electronic pension and social

payments *

0.25% (min KZT 500, max KZT 5 000)
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Mnatexu B MHOCTPaHHOW Bankote

ECY Payments

[eHexHble nepesogbl B I/IHOCTpaHHOVI
BaniTe

0.4% (MyH. KZT 6 500, makc. KZT 90
000)

Payments in foreign currency

0.4% (min KZT 6 500, max KZT 90 000)

ﬂ,OI'IOJ'IHVITeJ'IbHaFI KOMUCCUA 3a no3aHune

Additional fee for late

[EeHexHble nepesBodbl B MHOCTpaHHon KZT 6 000 . . KZT 6 000
BanioTe payments in foreign currency
IAdditional fee for processing
[ononHuTtenbHas KOMUCCUS 3a OTNPaBKy butgoin international
UCXOAAWMX MexXAyHapoaHbIX nnatexen KZT 16 000 going in forei KZT 16 000
B uHBanoTe ¢ onumein OUROUR P?yme”ts in toreign currency
with OUROUR option
KOHBEPTALIUA BANKOT FOREIGN EXCHANGE
KoHBepTauus BanoT BecnnatHo Foreign Exchange Free of charge
BXOOALIUE NMIATEXWU n
MHCTPYKLMW RECEIVABLES
Mnatexu B KZT BecnnatHo [Transfers in KZT Free of charge

MnaTtexu B MUHOCTPaHHOW BanoTe

0.2% (MuH. KZT 3 500, makc. KZT 35
000)

Payments in foreign currency

0.2% (min KZT 3 500, max KZT 35 000)

yCcnyru nHKkACCALUUKU

ICASH COLLECTION AND

DELIVERY SERVICES *

MHkaccaumsi (c6op, TpaHcnopTupoBka B
B6pPOHNPOBaHHBIX aBTOMOOUNSX n

L% (MWH. KZT 25
mononHuTenbHas
pTAaneHHbIM (3aropofdHbiM) TOYKaM

000):
KomMuccusa no

KZT cash collection, secure
transportation in armoured

L% (min KZT 25 000); additional commission
for cash collection from remote client

roukam KnueHTa npu pgocTtaBke
HanuyHocTn coctasnsetr 250 TeHre
Ba 1 kM nyTu B 06a KoHUa, BKnovas
HOC

3auncneHve Ha OGaHKOBCKMIA  cyeT) " © - . 2
HanMuHbIX B KZT Knuenta npu cbope HanuyHoCcTn ehicles and deposit to the premises is KZT 500 for each kilometer to
coctasnset 500 TeHre 3a 1 km nyTu B company bank account both directions, including VAT
pba koHua, Bkntovas HOC
MHkaccaums (nocTtaBka knneHty P.1% oT cymmbl goctasku (MmH. KZT  [Cash  (notes and  coins) 0.1% from cash delivery amount (min KZT 90
HanU4HbIX B 6poHupoBaHHbiX B0 000): gononHuTenbHas komucewst  delivery to customers via 000); additional commission for cash delivery
aBTOMOOUIAX) fo  oTAaneHHbiM  (3aropogHbiM)  @rmored cards to remote customer premises is KZT 250 for

each kilometer to both directions, including
AT

KAPTOYHbIE NMPOOYKTbI

CARDS

3apnnaTHble KapTO4Ku

Payroll Cards

Bbinyck kapToyek *

becnnaTHo

Card issuance *

Free of charge

O6cnyxuBaHve JlokanbHbIX KapTodek

KZT 1000; exerogHo, onnaynsaetcs
komnaHuen unu nepxarenem
apTOuKM

Maintenance of Local card

KZT 1000; annualy, paid by company or
cardhoder

O6cenyxuBaHue kaptoyek VISA Electron

KZT 5 000; exerogHo,
pnnayvBaeTcs KOMNaHWen unu
mep>xaTenem kapToyku

Maintenance of VISA Electron
card

KZT 5 000; annualy, paid by company or
cardholder

O6cnyxuBaHue kapTodek VISA Classic

KZT 7 500; exxerogHo,
pnnayvBaeTcs KoMnaHvuen unu
nepxaTenem KapTouku

Maintenance of VISA Classic
card

KZT 7 500; annualy, paid by company or
cardholder

O6cnyxuBaHue kapTodek VISA Gold

KZT 15 000; exerogHo,
pnnaynBaeTcs KOMNaHUen um
nep>xaTenem kapToyku

Maintenance of VISA Gold
card

KZT 15 000; annualy, paid by company or
cardholder

CpOU4HbIl BbINYCK KapTouek (B TedyeHne 5
pabouunx gHewn)

KZT 3 500 3a kapTouky;
pnnayvBaeTcs KoMnaHven unu
nepxaTtenem KapTouku

Urgent card issuance (within 5
working days)

KZT 3 500 per card; paid by company or
cardholder

MepeuncneHne cpeacte  co  cyeTta
KOMNaHWM Ha KapT-cyeT [Aepxartens
kapToukm (Ao 14.00 BpemeHun AcTaHbl)*

1.4%™ oT nepeuncnsaemMon Cymmbl;
pnnayvBaeTcs KoMnaHvemn

Transfer of funds from the
company account to the card
|account of employees (before
P pm Astana time)*

1.4%* of
company

transferred amount; paid by

CpoyHoe nepeuucneHne cpeacts co
cyeTa KOMMaHum Ha KapT-cyeT
fepxatenst kaptoyku (nocne 14.00 n oo
16.00 BpemeHun AcTaHbl)*

KZT 5 000 (gononHutensHas
OMUCCUS); onnavnBaeTcs
KomnaHuen

Urgent transfer of funds from
the company account to the
card account of employees
after 2 pm till 4 pm Astana
time)*

KZT 5 000 (additional fee); paid by company

MonyyeHne HanmuyHbIX OEeHEer B TeHre, B
GaHkomatax M otgeneHusix  AO

[1.4%**; onnaymMBaeTcsa AepxaTtenem

apTOuKu

Cash withdrawal in tenge in

Halyk Bank JSC’'s ATMs and

[L.4%**; paid by cardholder
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«HapogHbin  cbeperatenbHbin  BaHk
KazaxctaHa» (MoxeT npefonnaymBaTbcs
KOMnaHwuewn) *

branches (can be prepaid by
the
company)*

MonyyeHne HanuuHbix geHer B USD,
EUR B GaHkomaTtax u otaeneHuax AO
«HapopgHbin  cbeperatenbHbin  BaHk
KasaxctaHa» (MoxeT npegonnaymsatbCst
KOMnaHwuewn) *

[1.8%**; onnaymBaeTca AepxaTenem

@PTOYKN

Cash withdrawal in USD in
Halyk Bank JSC’'s ATMs and
branches (can be prepaid by
the

company)*

[L.8%**; paid by cardholder

1% + KZT 250**

B KasaxcraHe,

WHTEpHeT-nopTana Homebank*

aepxxatenem KapTo4kn

nternet portal*

. ) L% + KZT 250" in Kazakhstan

0, Kk . il
MonyyeHne HaJ‘II/IhIHbIX* neHer B (1% + KZT 500** BHe KasaxcTtaHa; [Cash W|thdr3wal in ATMs of 1% + KZT 500** outside Kazakhstan; paid by
6aHkomMaTax UHbIX 6aHkoB pnnayvBaetcs nepxatenem  pther banks

cardholder

apTOuKM

B KasaxcraHe - 1,5%** + komuccus

p6enyxuBatoLero 6aHka; BHE A . . .
MonyyeHne HamnuyHbIX neHer B KasaxctaHa - 1.5%**, muH. KZT 1 Cash withdrawal in branches In ngakhstan 1.5% :iewl_ng bank fee;
OTAeNeHnAX NHbIX 6aHkoB* P00, + komwuccus obcnyxmBatowero  pf other banks * outs@e Kazakhstan - 1.'5/° » min KZT 1 200,

v i+ serving bank fee; paid by cardholder

PaHKa; onnauyvBaeTcs OepxaTtenem

apTOouKM
Onnata ToBapoB U ycnyr becnnatHo Payment for goods and Free of charge

services
(opemopus  fener 12 mnareoe [T 0 oot 1O HaPOR Cargs wansters 0 paymen
cﬁz eraTenbHblii  BaHk KasaXCTF;Hg» cp mpcose LEHNN NEepPeBOAOB Yepes pards issued by Halyk Bank KZT 0 + Halyk Bank JSC's fee in case of a
P P p pesol P USC via ATM or Homebank transfer via ATM; paid by cardholder

1cnonb3oBaHNeM 6aHkomaToB n  PpaHkomar; onnaymeaeTcs

BriokvposaHue KapTouKu 6e3 Blocking card without sending

HanpasneHus NHOopMaLumm B pecnnartHo nformation to international Free of charge
MeXAyHapOoAHbI cTon-nucT offline stop-list

BriokvpoBaHue nokanbHOW KapTOYKu becnnatHo Blocking local card Free of charge

BriokvposaHue kapTtouku VISA Electron

KZT 8 000, onnayneaeTtcs
OMnNaHven unu gepxartenem
apTouKM

Blocking VISA Electron card

KZT 8 000, paid by company or cardholder

BnokuposaHune kaptoukm VISA Classic

KZT 15 000, onnauynsaetcsa
OMnNaHven unu gepxarenem
apTOYKM

Blocking of VISA Classic card

KZT 15 000, paid by company or cardholder

BriokvposaHue kapTtouku VISA Gold

KZT 15 000, onnaynsaetcs
OMnNaHven unu gepxartenem
apTouKM

Blocking of VISA Gold card

KZT 15 000, paid by company or cardholder

3ameHa JlokanbHOW  KapToO4kM  no
npockbe aepxaTens KapTouku  Wnn
BbIMYCK HOBOW B3aMeH YTEPSHHOW unu
yKpafeHHom*

KZT 1 000; onnauvBaeTcs
OMnNaHven unu gepxarenem
apTOYKM

Replacement of Local card on
request or instead of a
ost/stolen card*

KZT 1 000; paid by company or cardhoder

3ameHa kapToukm VISA Electron no
npockbe aepxaTens KapTouyku  Wnn
BbIMYCK HOBOW B3aMe€H YTEPSHHOW unu
yKpafeHHoWm*

KZT 2 000; onnaynBaeTtcs
komnaHuein unu aepxartenem
apTOuKM

Replacement of VISA Electron
card on request or instead of a
ost/stolen card*

KZT 2 000; paid by company or cardholder

3ameHa kaptouku VISA Classic no
npocbbe AepxaTenst KapTouku  Wnu
BbIMYCK HOBOW B3aMeH YTEpsIHHOW Wnn
YKpaaeHHon™

KZT 2 000; onnaynBaeTtcs
komnaHuen unu aepxartenem
apTOuKM

Replacement of VISA Classic
card on request or instead of a
ost/stolen card*

KZT 2 000; paid by company or cardholder

3ameHa kapToukmn VISA Gold no npock6e
AepxaTenst KapTouku U BbiMyck HOBOW
B3aMeH YTepSIHHOWM 1N yKpagaeHHon™

KZT 2 000; onnauvBaeTcs
OMMNaHven unu gepxarenem
KapTouyku

Replacement of VISA Gold
card on request or instead of a
ost/stolen card*

KZT 2 000; paid by company or cardholder

3ameHa JlokanmbHOM  KapTO4kM MO

Replacement of Local card on

BbINUCKM Ha OGymakHOM HocuTene 3a
nocnepHue 3 mecaua

nepxxatenem KapTouku

statements for last 3 months

. . BecnnaTtHo . Free of charge

NCTeYeHUn cpoka AencTBUst expiry*
3ameHa kaptouku VISA Electron no BecnnaTtHo Replacement of VISA Electron Free of charge
VUCTEeYeHUN cpoka AencTBus™ card on expiry*
3ameHa kaptouku VISA Classic no BecnnaTtHo Replacement of VISA Classic Free of charge
VUCTEeYeHUN cpoka AencTBus™ card on expiry*
3ameHa kaptoukm VISA Gold no PpecnnaTtHo Replacement of VISA Gold Free of charge
ncTeyeHun cpoka aenctensa* card on expiry*
lMpepocTaBnexune exemMecsHHon Providing of monthly
BbINVCKN nocpefcTBom WHTepHeT- BecnnaTHo statements via Homebank Free of charge
noptana Homebank nternet portal
lMpepoctasnexne exeMecsiyHon

pea KZT 1 000, onnaynBaeTcs onthly paper based

KZT 1 000, paid by cardholder
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MpepocTaBnexne AONOMHUTENBHOW
BbIMUCKM Ha OymaxHOM Hocutene 3a
nepuoa He nosgHee nocnegHux 4 n He

KZT 500 3a kaxablvi mecsil; ans
CPOYHBbIX*** BbIMMCoK - KZT 1 000 3a
@KOpli Mecsl; onnaynsaeTcs

Additional paper based
statement for period not later
than last 4 and not earlier than

KZT 500 per month; for urgent*** statements
F KZT
[L 000 per month; paid by cardholder

BbIMUCKN  Ha 6yMa)KHOM HocuTene 3a

paHee nocnegHux 12 MecsueB no ast 12 months by cardholder’s
mep>xaTenem kapTouku

3anpocy AepxaTtensi KapToYKu request

MpepocTtasnexne pononHutensHon  KZT 700 3a kaxablit Mecaw; Ans IAdditional paper based

CPOYHBbIX*** BbINMCOK - KZT 1 400 3a

- ) KZT 700 per month; for urgent*** statements
statement for period earlier

Ycnyra SMS yBegomneHui

pnnayvynBaeTca gepxarenem
@PTOYKN

nepvog paHee nocnegHux 12 mecaueB  Kaxabli Mecsil; onnadvMBaeTcs than last 12 months by '1400 er month: paid by cardholder KZT
no 3anpocy AepxaTtensi KapToyku nepxaTenem KapTouku cardholder’s request P P Y
lMoaknioyeHne K WHTepHeT-nopTany Homebank Internet portal
Homebank pecnnatHo enroliment fee fFree of charge
KZT 500 3a nogknio4yeHue,
ZT 250 exxemeca4Ho; KzZT 500 for enrollment,

SMS notification service KZT 250 monthly fee; paid by cardholder

3anpoc 6anaHca B 6aHkomatax AO
«HapogHbln  cbeperatenbHbll  BaHk
KasaxctaHa»

KZT 15; onnaunBaeTtcs gepxartenem
apTOouKM

Balance enquiry in Halyk Bank

USC's ATMs KZT 15; paid by cardholder

MpenoctaBneHne KpaTKoW BbIMUCKA NO
nocrnegHum 10 onepauusiMu no KapT-
cyety B 6GaHkomatax AO «HapopHbiii
cbeperaTenbHblil BaHk KasaxctaHa»

KZT 30; onnaunBaeTtcs gepxartenem
apTOuKM

Short statement for 10 last
transactions in Halyk Bank
USC’s ATMs

KZT 30; paid by cardholder

3anpoc  6GanmaHca B GaHkomaTax
CTOPOHHMX BaHKOB, 3a MCKIIOYEHNEM
cetn AO «HapogHbin cbeperatenbHbiii
Bank Kasaxctana»

ZT 150; onnaynBaetcs
mep>xaTenem kapTouku

Balance enquiry in ATMs of
third banks excluding network
of Halyk Bank JSC

KZT 150; paid by cardholder

M3meHeHue MNH-koaa B 6aHkomatax AO

KZT 500; onnaymBaetcs

PIN change in Halyk Bank

noaTeepXaeHUM GanaHca no KkapT-cyeTy

Bkntoyas HAC; onnauynBaeTtcs
nep>xaTenem kapToyku

«HapogHbiii  cbeperatenbHbll  BaHk heparTenem KapTodku USC's ATMs KZT 500; paid by cardholder
KasaxcraHa»

KZT 1 500 skntovast HAC; ans . Lo -
lMpepocTaBnexune crnpasku 0 [EpOoYHbIX *** cnpaBok KZT 3 000 Card balance confirmation KZT 1 500, VAT inclusive; for urgent

confirmations - KZT 3 000, VAT inclusive;

etter paid by cardholder

TexHunyeckuin osepapadT

N8% roposbix B USD, NSCB 19.9%;
P4% ropoBbix B KZT, NACB 27.2%;
pnnayvBaertcs nepxarenem
apTouKM

[L8% per annum in USD, EIR 19.9%;

R4% per annum in KZT, EIR 27.2%; paid by
cardholder

[Technical overdraft

BosHarpaxaeHne Ha ocTtatok no Kapt-
cyety

K% roposblx B KZT, NGCB 4.1%

Interest on balance K% per annum in KZT, EIR 4.1%

KaneHOapHbIx OHell ¢ 0ambl MOMy4YeHUs
bankom  ysedomneHusi KnueHma o
npekpaweHuu mpydo8bix unu
002080pHbIX OmHoweHul c
[epxxamenem kapmouku

pnnauuBaeTcs aepxarenem
apTouKu

[MpoBeaeHune nexogsawmx  KZT 65 000; Outgoing international funds KzT 65 000
MeX/AyHapoAHbIX NnaTexen B UHBaMOTe  prnnayvBaeTcs Aepxarenem transfer in foreign currency aid by cardholder ’
C KapToyek* apTOYKN from cards* P Y

Benexuve KapT-cyeta OepxaTtens

KapTOYKM, MPeKpaTMBLUEro TpyAoBbIE UK aintenance of Card Account

rpaXxaaHCKo-NpaBoOBble  OTHOLUEHWUA C n case of termination of the

KnueHntom. Komuccusi npumeHsiemcsi no . Cardholder's employment or

ucmeyeHuu 30 (mpudyamuy) KZT 5 000 exemecsHo; contract with Client. The fee is KzZT 5 000 monthly;

applied on expiry of thirty (30)
calendar days upon receipt of
the respective termination
notice from Client.

paid by cardholder

icuem Hepxxamensi Kapmoyku

b

* pasmep KoMuccuu ycmaHoenueaemcsi KnueHmom

** 3agucum om KoMmuccuu 3a rnepeyucrieHue cpedcms co cHema KnueHma Ha kapm-

cmaHAapmHble 3anpockl UCMoNHsmMcs 8 medeHue 3 (mpex) 6aHkoscKkux OHed,
EpOYHbIE 3anpochl - 8 meyeHue ornepayuoHHo2o OHsi baHka

[ the amount of commission is established by Client.

[* depends on the commission for Transfer of funds from the Client’s account to
he card account of employees

[** standard requests shall be executed within three (3) banking days, urgent
lequests - within an operational day of Bank

KOQI‘IOQ&TMBHble KapTO4Ku

Corporate Cards

Bbinyck kapToyek

BecnnaTtHo

Card issuance Free of charge

O6cnyxuBaHue kapTodek VISA Business

KZT 15 000 exeroaHo

Maintenance of VISA Business KT 15 000 annual

KasaxcTaHna»*

card
ICpOYHBIN BbIMYyCK KapTOYek* KZT 15 000 Urgent card issuance* KZT 15 000
MonyyeHve HanuuHbIX OeHer B TeHre, B . . .

Cash withdrawal in tenge in
bankomarax v otaenennax - AO g, Halyk Bank JSC's ATMs and ~ [1%
«HapopgHbin cbeperatenbHbIi BaHk

branches*
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MonyyeHve HanuuHbix AeHer B USD,EUR

Cash withdrawal in USD, EUR

[PINEeKTPOH HOW nouyTe

pdditional request

B Gankomarax w ompenenmax  AO 44 n Halyk Bank JSC's ATMs and  [1.4%
«HapogHbin cbeperaTenbHblit BaHk b .
K . ranches
a3axcraHa»
MonyyeHne HanuYHbIX neHer B [1% + KZT 250 - B KaszaxctaHe, 1% + [Cash withdrawal in ATMs of N% + KZT 250 - in Kazakhstan,
6aHkOMaTax UHbIX 6aHkoB* KZT 500 - BHe Ka3axcTaHa other banks * L% + KZT 500 - outside Kazakhstan
1.5% - B KasaxcraHe, ] . o .
MonyyeHne HanuYHbIX neHer B 15% (wmH. KZT 1 200) - sHe Cash withdrawal in branches 1.5% - in Kazakhstan,
loTAeneHunsx nHbix 6aHkoB* K. ’ of other banks * [1.5% (min KZT 1 200) - outside Kazakhstan
azaxcTaHa
(OnnaTa kapTo4kon TOBapoOB W ycnyr BecnnaTtHo payment for goods and Free of charge
P P yeny services with card 9
BrokupoBaHue KapTouku KZT 8 000 Blocking of card KZT 8 000
BaMeHa kapTOYKu NO 3anpocy KNueHTa unm Card replacement on
BbIMYCK HOBOW B3aMeH yTepsiHHonm unu  KZT 15 000 customer’s request or instead KZT 15 000
lYKpaaeHHon* of a lost/stolen card*
3anvneHa EapTquM Mo VICTEHEHUN CPOKA g nnatHo Card replacement on expiry* Free of charge
lnevicTust
MpenocTaBneHne exemMecsayHoW BbiNUCkN  [becnnaTtHo Monthly statements Free of charge
ExxeHeaenbHas BbiNMcka MO 3anpocy no KzT 5000 Weekly e-mail statements at KZT 5000

\dononHuTenbHaa BbINWCKa MO 3anpocy

KZT 3 500 3a kaxabli Mecsl; ans

Additional statement

by

KZT 3 500 per month; urgent* statement

noaTeepXxaeHUn GanaHca no KkapT-cyeTy

CpoYHbIX NoaTBepXaAeHuA KZT 3 000,
Bkntovaa HOC

etter

knnenTa CPOYHBIX* BbINVCOK KZT ustomer's request charged by KZT
[7 000 3a kaxabli MecsL, a [7 000 per month

Banpoc 6GanaHca B 6aHkomatax AO Balance enquiry in Halyk Bank

«HapogHbiin cbeperaTenbHbIn Bank KZT 15 USC's ATMs KZT 15

KasaxctaHa»

Banpoc 6anaHca B 6aHkoMaTax CTOPOHHUX Balance enquiry at ATMs of the

barikos, 38 VCKTIOUGHMEM  CeTu AO KZT 150 third banks except Halyk Bank KZT 150

«HapogHbin cbeperatenbHblin Batk USC's network

KazaxcTaHa»

MpenocrasneHne cnpasku o KZT 1 500, swmovas HAC; Ana Card balance confirmation KZT 1 500, VAT inclusive; for urgent

confirmations - KZT 3 000, VAT inclusive

I'IonyHeHme MWHU-BbINUCKU C NocrnegHnMun

Mini statement for the 10 latest

KasaxcTaHa»

USC's ATMs

10~ onepauwsmm Mo kapr-cuety B kzr30 transactions in Halyk Bank KZT 30
GaHkomaTax AO «HapogaHsblit s
o USC’s ATMs
c6eperaTenbHblii BaHk KasaxcTtana»
3meHeHue MUH-koaa B 6aHkomaTtax AO .
«HapogHbI cbeperaTenbHbIn Bank KZT 500 PIN change in Halyk Bank KZT 500

TexHunyeckun oepapadT

18% rogosbix B USD, N9CB 19.9%;
R4% roposbix B KZT, MNOCB 27.2%;
bnnaynsaeTcs nepxarenem
KapToukm

[Technical overdraft

[L8% per annum in USD, EIR 19.9%;

R4% per annum in KZT, EIR 27.2%; paid by
cardholder

* cmaHOapmHble 3anpockl ucronHsamces 8 medeHue 3 (mpex) 6aHkosckux OHed,
CpOUHbIe 3arpockl - 8 me4yeHue ornepayuoHHo20 OHs1 baHka

[ standard requests shall be exec

uted within three (3) banking days, urgent

equests - within an operational day of Bank

TaMoXeHHble KapToO4Ku

Customs Cards

Bbinyck kapToyek PecnnatHo Card issuance Free of charge

lopoBas komuccus 3a obcnyxvBaHue KZT 11 000 Annual maintenance fee VISA KZT 11 000

kapTbl VISA Electron Electron

Moposas yommcom 3a obcnyxuBaHue kZT 5000 Annual maintenance fee Local KZT 5000

MokanbHoM KapTbl card

ICpoyHbIli Bbinyck kapTel VISA Electron® KZT 11 000 Urgent issuance of VISA KZT 11 000
Electron card*

ICpoyHbIN Bbinyck JTokanbHOM kapTbl* KZT 5 000 Urgent issuance of Local card* KZT 5 000

OnnaTta TamoXeHHbIX nnaTtexen ot 1 oo
b0 000 TeHre*

L% (MuH. KZT 500)

Customs payments in amount
from 1 to 50 000 tenge*

L% (min KZT 500)

Onnata TamoxeHHbIX nnatexen ot 50
001 go 100 000 TeHre*

1% (MuH. KZT 500)

ICustoms payments in amount
from 50 001 to 100 000 tenge
3

L% (min KZT 500)

Onnata TamoXxeHHbIX nnatexen ot 100
001 oo 1 000 000 TeHre*

0.5% (MuH. KZT 1500)

Customs payments in amount
from 100 001 to 1 000 000
tenge *

0.5% (min KZT 1 500)
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Onnata TamoxeHHbIx nnatexen ot 1 000
001 TeHre un Bbiwe*

0.05% (MuH. KZT 5 000)

Customs payments in amount
from 1 000 001 tenge and
more*

0.05% (min KZT 5 000)

BrokvpoBaHue kapTouku VISA Electron KZT 1 600 Blocking of VISA Electron card KZT 1 600
BrokvpoBaHue JlokanbHOWM KapTOYkM KZT 1 600 Blocking of Local card KZT 1 600
BameHa kaptoukm VISA Electron no Sig)mer‘gerggﬁzge:rt instegg
Banpocy KnMeHTa unu  Bbinyck ticisom KZT 11 000 of a lost / stolen VISA Electron KZT 11 000
B3aMeH YTepsiHHOW WUIN YKpafeHHOM Card
BameHa JlokanbHOW  KapTOYKM MO
Npocbbe pepxatensi KapTouku —wnv Ca(d replacement on request
o . KZT 5 000 or instead of a lost / stolen KZT 5 000
BbiMyCK HOBOW B3aMEH YTepsiHHOW wnn
oy Local card*
KpaAeHHOMN
BameHa kaptoukm VISA Electron no Card replacement on VISA
o becnnatHo . Free of charge
McTedeHUn cpoka AencTBust electron card expiry
BameHa JlokanbHOW  KapTOYkM MO Card replacement on Local
~ becnnatHo H Free of charge
McTedeHUn cpoka AencTBust card expiry
I;Igﬁﬁgf;aanewe eXeMecsHoU BecnnatHo Monthly card statement Free of charge

D.OFIOJ'IHVITel'IbHaﬂ BbINMUCKa NO 3anpocy

KZT 3 500 3a kaxabli mecsl; ans

Additional statement by

KZT 3 500 per month; urgent * statement

noaTBepxaeHWn GanaHca no kapT-cyHeTy

Bkntoyas HOAC

etter

LnvenTa CPOYHbIX* BbIMUCOK KZT ustomer’s request charged by KZT
7 000 3a kaxabli MecsiL, q [7 000 per month
KZT 1 500, skntoyas HAC; ans ) . KZT 1 500, VAT inclusive; urgent*
[lpenocrasnerive Chpaskmt 0 cpouHbIX* cnpasok KZT 3 000, Card balance ~ confirmation confirmation charged by KZT 3 000, VAT

nclusive

Banpoc 6anaHca KZT 15 Balance inquiry KZT 15
MonyueHne MWHW-BbIMNCKN c .

Mini statement for the 10 latest
pocnearumm 10 onepausmia no KapT: KZT 30 fransactions in Halyk Bank KZT 30
cuyety B 6aHkomatax AO «HapopgHbiv USC's ATMs
cO6eperatenbHbivi bank KazaxctaHa»
M3meHneHune MNH-koga B 6aHkomatax AO .
«HapogHbln  cbeperatenbHbii  BaHk KZT 500 Jpg\(l:,SCZ?rﬁse i Halyk Bank KZT 500
KasaxcraHa»

[TexHuyeckuii osepgpadpt

N8% rogoebix B USD, NSCB 19.9%;
P4% roposblx B KZT, NACB 27.2%;
pnnayvBaertcs nepxarenem
apTouKM

[Technical overdraft

[L8% per annum in USD, EIR 19.9%;

R4% per annum in KZT, EIR 27.2%; paid by
cardholder

* cmaHOapmHble 3anpockl ucronHsamces 8 medeHue 3 (mpex) 6aHkosckux OHed,
CpOUHbIE 3anpockl - 8 mMedYeHue onepayuoHHo20 OHsI baHka

[ standard requests shall be exec

uted within three (3) banking days, urgent

requests - within an operational day of Bank

Komepueckune KapTO4KU

nnatcdopme ECS+

Ha

Commercial _Cards on
ECS+ platform

lopoBas komuccusi 3a  obcnyxuBaHue
kapTbl

KZT 15 000

Annual Fee

KZT 15 000 per card

Bblaaya HanuuHbIX AEHEXHbIX CPEeACTB*

P% oT BblgaBaemowm CyMMbI
HanuyHbIX OEHEeXHbIX CPeacTB Wnu
KZT 1 200, B 3aBMCMMOCTU OT TOrO,
HTO GonbLue

Cash Advance / ATM*

R% of the cash advance amount or KZT 1
P00 whichever is the greater

P% OT CyMMbl 3a[40MKEHHOCTW, He
pnnayeHHo Ao wucTeyeHns Cpoka

P% of the outstanding balance not been paid

omuccus, TMBO BKIOYATLCA B Kype
koHBepTauum

LLitpadHas komucecus (Bo3HarpaxaeHune) pnatexa, noanexuT  cnucaHwio  Late Payment Fee by Payment Due Date - chargeable each
Kaxobli  MecsiL A0 ee  MNOJSIHOro month until be paid in full
porawieHus.
P% B [OOMONMHEHME K KOMUCCUU
CvcTemsl nnaTexHbIX KaprT, . - - )
o p % in addition to Card Association fee levied
. Baumaemont ¢ Cutubanka. MoxeTt . . " L |
Komuccusi 3a onepauuu 3a py6exom Foreign Transaction Fee to Citi. Will be applied as a separate fee or a
NpYMeHATbLCS Kak oTaernbHas

composite markup to each transaction.

Komuccus 3a Bo3Bpart nnartexa *

BecnnatHo

Return Payment Fee*

Free of charge

PaspaboTka 7
nonb3oBaTenbCkux anos

uHTEerpauua

Mo cornacosaHuio ¢ KomnaHuen, Ho
He 6Gonee KZT 1 000 000
eaMHoBpeMeHHo, Bkntovast HAC

File Integration and Reporting

As per Company agreement, but not more
than
KZT 1 000 000 one time , VAT inclusive

MpuMeHeHVe K KapTouykam KIMEHTCKOro
lnn3anHa

Mo cornacosaHuio ¢ KomnaHuen, Ho
He ©Gonee KZT 2 000 000
eAMHOBpPEMeHHoO, Bkrtovass HOC

IApply custom card design

As per Company agreement, but not more
than
KZT 2 000 000 one time , VAT inclusive
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BeneHve  LEHTpanu3oBaHHOrO  cuyeTta
KOMaHONPOBOYHbIX pacxogos /
npefocraesneHne JaHHbIX TYPUCTUHECKNX
@reHTCTB

Mo cornacosaHuio ¢ KomnaHwei, HO
He 6onee KZT 400 000 exemMecsyHo,
Bkntoyas HOC

Central Travel Account /
[Travel Agency Data

As per Company agreement, but not more
than KZT 400 000 monthly, VAT inclusive

MpenocraeneHne foctyna B cucTemy
CitiManager

becnnatHo

Enroliment to CitiManager

Free of charge

Be,qume cyeTa B cuctemMe OTYETHOCTU
CCRS)

KZT 10 000 exemMecssyHO 3a OOHOro
nonb3osaTens, Bkntodas HAC

Citi Custom Reporting System
CCRS)

KZT 10,000 monthly per one user, VAT
nclusive

Bbinyck / nepeBbInyck kapT*

BecnnatHo

Card issuance/ re-issuance*

Free of charge

BrokvpoBka / pa3bnokupoBka kapT

BecnnatHo

[Card blocking/ un-blocking

Free of charge

Bbinvcku/6anaHcbl |/ obopoTbl /

Paper-based card statement /

noaTBepXaeHus Ha BGymaxxHOM KZT 15 000 3a 3anpoc balances / turnaround KZT 15 000 per request
HocuTtene. confirmation, other references

Ycnyra yBegoMneHUss O  KapTOMHbIX Service of card transactions’ Free of charge
bnepaumsix no SMS u Ha email BecnnatHo ISMS and email notification of

lnepxxatenen kapt the cardholders

lNpoBeneHne paccnenosaHus no Eecnnarho Claims and disputes Free of charge
CNOpHBLIM OMnepauusm processing

CUCTEMbI SANEKTPOHHOIO
OCTYNA K CHETY

ELECTRONIC BANKING

DELIVERY SYSTEMS

Cuctema CitiDirect

CitiDirect system

Benenve cyeta B cucteme CitiDirect
Pacnopsgutens

KZT 5 000 exemecsiyHO

CitiDirect of the Accessing
Entity

BeneHue cyeta B cucteme CitiDirect KZT 30 000 exxemecstyHO éﬁfg:’:gét maintenance n KZT 30 000 monthly
Account  maintenance  in

KZT 5 000 monthly

Mob6unbHble ycnyru

Mobile services

BeneHvie cyeTa B MOGUITBHBIX yCryrax

KZT 5 000 exxemecsiyHO

Account  maintenance in
Mobile services

KZT 5 000 monthly

CucTtema Infopool

nfopool system

Benexve cyeta B Infopool

KZT 15 400 pna Bcex cyeToB
exxemecayHo + KZT 5 900 3a kaxabii
cyeT exemMecsavHo

Account  maintenance in

nfopool

KZT 15 400 for all accounts monthly + KZT 5
000 for each account monthly

Cucrtema CitiConnect

CitiConnect system

[nONONHUTENBHOW CTpaHbl

EANHOBPEMEHHO

CitiConnect for each additional
country

MopkntoyeHue k CitiConnect KZT 3 300 000 + HAC A(_:(_:ess activation n KZT 3 300 000 + VAT; one-time fee
eOMHOBPEMEeHHO CitiConnect
Moakniouerme « CitiConnect kaxaow  KZT 330 000 +  HAC; [M6cess  actvaton — in

KZT 330 000 + VAT, one-time fee

BeneHue cyeta B CitiConnect

KZT 150 000 pna Bcex cyeToB
EXXeMeCcsiYHO

Account  maintenance in

CitiConnect

KZT 150 000 for all accounts monthly

Cuctema Citi SFT

Citi SFT system

MopkntoyeHue k Citi SFT

KZT 183 000 +
EAVNHOBPEMEHHO

HAC;

IAccess activation in Citi SFT

KZT 183 000 + VAT; one-time fee

HacTpanBaemble otyeThl Citi SFT

[To [OOroBOPEHHOCTU C  KIMEHTOM
MuH. KZT 50 000, makc. KZT 500
000) + HOC; eaMHoBpeMeHHO

Citi SFT configure for not
standard statement files from
the bank

Per agreement (min KZT 50 000, max KZT
b00 000) + VAT; one-time fee

Benexve cyeta B Citi SFT

KZT 9 200 exxemecsiyHO

Account maintenance in Citi
SFT

KZT 9 200 monthly

Cuctema Delphi

Delphi _system

HactpavBaemble ot4eTbl Delphi

o [OroBOPEHHOCTU C  KMUEHTOM
muH. KZT 50 000, makc. KZT 500
000) + HAC; eaMHoBpeMeHHO

Customize Delphi for not
standard statements

Per agreement (min KZT 50 000, max KZT
H00 000) + VAT; one-time fee

HactpavBaemoe BegeHue cyeta B Delphi

KZT 9 200 exemecsiyHO

Customized
maintenance in Delphi

account

KZT 9 200 monthly
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Cuctema Treasury Vision

[Treasury Vision system

Benexve cyeta B Treasury Vision

BecnnatHo

Account  maintenance in
[Treasury Vision

Free of charge

Cuctema SWIFT

SWIFT system

Benexue cyeta B SWIFT KZT 5000 pana  Bcex cuetos  Account maintenance n KZT 5 000 for all accounts monthly
eXxxemecsyHo SWIFT
ABTOMaTM3MpOBaHHasA [oCTaBKa Automated files and
bannos /] oT4eTOB no eports delivery via email
PNnekTpoHHou noyte (ANO) AFRD)
BeneHve cueta 8 AO KZT 2000 ans  Bcex cueTo [Account maintenance via KZT 2 000 for all accounts monthly
eXxemMecsyHo AFRD
OPYIUE YCNYT'U OTHER SERVICES
Currency Control
Ycnyru BantoTHOro KOHTpons -
services
Peructpauusi BantoTHOro forosopa Ans Registration  of  currency
NPUCBOEHNA y4eTHOro Homepa Ans ZT 4 000 + HOC pgreement for currency control KZT 4 000 + VAT
Lieneli BanoTHOTO KOHTPONst purposes
Peructpauusi usmeHeHuii K BanioTHOMY Registration of changes to
lnoroBopy  (Bkno4as AOMOMHUTENbHbIE currency agreement (including
cornalleHns K gorosopam) B BantoTHbIN KZT 2 000 + HOC pmendments to agreement) to KZT 2 000 + VAT
[DoroBop yxe HaxoAAwunca Ha ydyete plready registered for currency
BanioTHoro koHTponsi baHka control purposes
CHATMe BanioTHOro gorosopa C ydyeta Closing of currency agreement
BanioTHOrO ~ KOHTponss B CBA3W C KZT 4 000 + HOC due to move of the currency KZT 4000 + VAT
NepeBoAoM BasloOTHOTO [oroBopa Ha pgreement for servicing at
obcnyxuBaHune B apyrov 6aHk |another bank
MpenocTaBneHne crnpaBku O ABMKEHUU Providing certificate on the
[DeHeXHbIX CpeacTs, TOBApOB M YCnyr no KZT 1 000 + HAOC movement of funds, goods, KZT 1 000 + VAT
KOHTpakTy services, etc
Mpuem conpoBoAWTENbHBIX AOKYMEHTOB IAccepting supporting
[BN1s BanOTHOTO KOHTPONs Ha GymaxkHom KZT 2 000 + HAC documentation to Currency KZT 2 000 + VAT
Hocutene control contract on paper
Monaya conpoBoANTENbHBIX JOKYMEHTOB [Submission of  Currency
DN BarnTHOrO  KOHTpons  nocne KZT 2 000 + HAC control supporting documents KZT 2 000 + VAT
OnepaunoHHbIX Yacos gfter Operational Hours
nquiri n
Banpochkl  paccnenoBaHus guiries and
nvestigations
MecTHble paccnegoBaHust KZT 2 000 + HOC Local investigations KZT 2 000 + VAT
MexayHapogHble paccnefoBaHust KZT 3 000 + HAOC nternational investigations KZT 3 000 + VAT
MpunoxeHne Ne 2 Annex # 2
Tapudpbl Ha yenymm AO  «Cutmbank  Kasaxctaw»  Bank Tariffs for individuals
AN PU3NYeCKMX nuu
VCIYTA MakcumansHas SERVICE Maximum fee
- npegenbHas CTaBKa
TEKYLWIWE CYETA CURRENT ACCOUNTS

CueT B HaUMOHaNLHOW BankwTe

Local currency (LCY) account

OTKpbITHE cyeTa

BecnnaTtHo

Account opening

No charge

BeneHuve cyeTta

KZT 800 (3a kaxaplin cyeT)

Account Maintenance

KZT 800 (per account)

BakpbITve cyeTa

BecnnaTtHo

Account closing

No charge
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CueT B MHOCTpPAHHOW BasntoTe

Foreign currency account

OTKpbITHE cyeTa

BecnnaTtHo

Account opening

No charge

BeneHuve cyeTta

KZT 800 (3a kaxaplin cHeT)

Account Maintenance, monthly

KZT 800 (per account)

BakpbiTve cueTa BecnnaTtHo Account closing No charge

BbINUCKK CO cyeTa Account Statements

Bbinucka nov 3anpocy KnveHTta 3a KzT 500 Acco_u_nt stat_ements per customer request for KZT 500

onpeaeneHHbIn nepuog, specified period

KpeauTtoBble/nebeToBble M3BeLLEHUS BecnnatHo Debit/Credit Advices No charge
EHEXHbIE NEPEBOAbI L FUNDS TRANSFER

B HaunoHanbHOW BanTe | Local Currency

Bxoasawuin AeHexHbI nepesos BecnnatHo ncoming funds transfer No charge

gCXO,D,ﬂLLlVIVI 'que)KEbM nepeson  Ha KZT 1 500 Outgoing funds transfer* KZT 1 500
YMaxHOM HocuTene

BHYTpeHHW nepesoa* BecnnaTtHo nternal Transfer* No charge

B MHOCTpaHHOW BankoTe | Foreign Currency

BXxoasawmin aeHexHbI nepesos BecnnaTtHo ncoming funds transfer No charge

Vcxoosiwmn aeHexHbl il nepeBog,

0.4% (MuH. KZT 6 500, makc. KZT 90
000)

Outgoing wire transfer

0.4% (min KZT 6 500, max
KZT 90 000))

BHYTpeHHWIN NnepeBog,

BecnnaTtHo

nternal Transfer

No charge
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MpunoxeHne Ne 3

Annex # 3

Tapudbl Ha Toprosble onepaumm u ycnyrm

Bank tariffs for trade operations

Maximum fee

[JoKyMeHTapHble aKKpeaUTUBbI

MakcumanbHas SERVICE
YCNYrA npegenbHas cTaBka
UMNOPT IMPORT
Documentary

Letter of Credit

MpepaBsunsoBaHne KZT 16 000 Pre-advising KZT 16 000
OTKpbITME aKKpeauTuBa (TEXHWUYECKUN KZT 16 000 Lettgr of cred[t (L/C) KZT 16 000
BbIMyCK) ssuing (processing fee)
OTkpblTMe  akkpeawuTuBa  (puckoBas |Letter of cred'it (L/.C)
Mo cornaweHuo ssuing  (credit  risk per agreement
Komuceunst) ° .
commission)

Komuceust)

MN3MeHeHWst CyMMbI 1N cpoka (puckoBast

Mo cornalwueHmno

Amendments on tenor
or amount (credit risk

per agreement

commission)

VI3MeHeHUs (TEXHUYECKUIA BbIMyCK) KZT 16 000 Amendments KZT 16 000
processing fee)

AHHYNMpOBaHWe akkpeanTuBa KZT 25 000 L/C cancellation KZT 25 000

lMpoBepka AOKYMEHTOB (3a Kaxabli nakeT

0.2% (MuH. KZT 16 000, makc. KZT

Handling and checking
of documents (per each

0.2% (min. KZT 16 000, max. KZT 180 000)

text

MOKYMEHTOB) 180 000) Set of documents)

Komuceus 3a pacxoxneHust B dD(i)SCCuI’r?]%E:]I:;:ieS resenteig

NOKyMeHTax (3a KaXkabln naket KZT 8 000 p KZT 8 000
under L/C (per each set

MOKYMEHTOB)
of documents)

Banpocbl no npocbbe knneHTa KZT 8 000 Inquiries under request KZT 8 000
of the customer

MpenBapuTenbHbIN NPOEKT akkpeauTnBa KZT 16 000 preliminary draft of L/C KZT 16 000

Mo akkpedumueam, onna4yueaemMbiM OMCPOYEHHbIM MIAMEXOM, KOMUCCUS
3a omkpbimue 6ydem e3umMambCcsi 8 medyeHue rnepuoda omcpoYKU

over the usance period

For usance Letters of Credit the opening charges will continue to apply

UHkacco

Collections

nnun nnartexa

Bbmaqa AOKYMEHTOB MpOTMB akuenta

KZT 25 000

Release of documents
pgainst acceptance or
payment

KZT 25 000

ABM30BaHME MHKACCo

0.15% (MuH. KZT 16 000, makc. KZT
120 000)

IAdvsing of
Documentary Collection

0.15% (min. KZT 16 000, max. KZT 120 000)

BosBpaT 4OKyMEHTOB KZT 8 000 Documents returned KZT 8 000
9KCMNOPT EXPORT
[doKyMeHTapHble aKKpeaUTUBbI Docum—entary_
Letter of Credit
MpenasunsoBaHne KZT 16 000 Pre-advising KZT 16000
ABnsoBaHme (1)'2105;/‘68"””' KZT 16 000, make. KZT | yising 0.15% (min. KZT 16 000, max. KZT 120 000)
MonTeepxaeHue Mo cornaweHuo Confirmation per agreement

Heroumauus akkpeautvea

Mo cornaweHuno

Negotiation

per agreement

MepeBopn akkpeanTnsa

KZT 25 000

Transfer of L/C

KZT 25 000

M3ameHeHuns no
BENUYEHNIO

npoaneHuo  unu
CyMMBbl
NOATBEPXAEHHOMY aKKpeAUTUBY

no

Mo cornaweHuno

Amendments on tenor

extension or amount
ncrease under
confirmed

per agreement
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AB130OBaHNE N3MEHEHUSA

KZT 8 000

Advising of L/C
|amendment

KZT 8000

Mposepka LOKYMEHTOB no
NoATBEPXKOEHHLIM — akkpeauTMBam  (3a
KaXabli NakeT JOKYMEHTOB)

0.2% (MuH. KZT 16 000, makc. KZT
180 000)

Handling and checking
of documents under
export L/C (per each set
of documents)

0.2% (min. KZT 16 000, max. KZT 180 000)

of the customer

Discrepancies in
Kommcems sa pacxomfe HUA B documents presented
MOKyMeHTax (3a Kaxabln naket KZT 8 000 Lnder L/C (per each set KZT 8 000
[MOKYMEHTOB)

of documents)
MouToBbIE pacxoabl KZT 8 000 Postage charges KZT 8 000
Banpocbl no npocbbe knneHTa KZT 8 000 Inquiries under request KZT 8 000

UHkacco

Collections

OTFIpaBKa AOKYMEHTOB Ha MHKacco

0.2% (MuH. KZT 16 000)

Remittance of
documents for collection

0.2% (min. KZT 16 000)

AKKpeanTMBa (TEXHUYECKMUI BbIMYCK)

Credit (SBLC) issuing
processing fee)

Banpocsl KZT 8 000 Inquiry/Tracers KZT 8 000
MN3meHeHns K BbICTaBMNEHHbIM fmendment of
KZT 25 000 documentary collections KZT 25 000

PHCTRYKLMAM nstructions
CTAPAHTUU n PE3EPBHbIE LETTERS OF
AKKPEOUTUBLI GUARANTEE _and

STANDBY

LETTERS OF

CREDIT

Letter of guarantee
OTkpbITHE rapaHTum/pe3epBHOro KZT 16 000 L/G) / Standby Letter of KZT 16 000

OTkpbITHE rapaHTum/pe3epBHOro
aKKpeauTMBa (pUCKOBas KOMUCCUSA)

Mo cornaweHuo

Letter of guarantee
L/G) / Standby Letter of
Credit (SBLC) issuing
credit risk commission)

per agreement

MoatsepxaeHne

Mo cornaweHuno

Confirmation

per agreement

M3mMeHeHnsa CymMbl Mnn cpoka (puckosas
Komuceuns)

Mo cornaweHuo

Expiry Date or Amount
Amendment (credit risk
commission)

per agreement

Vi3ameHeHUs (TEXHUYECKMWIA BbIMyCK)

KZT 16 000

Amendments
processing fee)

KZT 16 000

Advising of Letter of

Bekcenemn

Promissory Notes

AB13oBaHne rapaHTum/pe3epBHOro 0.15% (MuH. KZT 16 000, makc. KZT  guarantee (L/G) / o .
aKKkpeauTMBa 120 000) Standby Letter of Credit 0-15% (min. KZT 16 000, max. KZT 120 000)
SBLC)
MpenasunsoBaHne KZT 16 000 Pre-advising KZT 16 000
AB130OBaHNE U3MEHEHMNS KZT 16 000 \dvising of LG KZT 16 000
|amendment
Letter of guarantee
AHHYNMpOBaHWe  rapaHTun/pesepBHOro L/G) / Standby Letter of
L 3; M”TMBa o san gc Knl/lgHTa P KZT 25 000 Credit (SBLC)  KZT 25000
PeA pocy cancellation as per
request of the customer
Banpocbl no npocb6e knneHTa KZT 8 000 Inquiries under request KZT 8 000
of the customer
MouToBbLIE pacxoabl KZT 8 000 Postage charges KZT 8 000
BEKCEJ1b PROMISSORY
NOTE
Discounting
Komuceus 3a AnckoHTMpoBaHue (yyeT) n -
0 cornalleHunto commission for per agreement

Komuceusa 3a
Bekcenemn

AoMuuunuposaHue

Mo cornawexuno

Promissory Notes

domiciliation fee

per agreement
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B cnyyae ecnu exxemecsi4Hasi cyMmMa puckoeol komuccuu npesbiwaem 50,000

meHze, puckoeasi KoMuccusi 3a OmKpbimue akkpedumuea / 2apaHmuu
e3umaemcsi 3a KaxObie nocnedyrujue 30 (mpudyams) OHeli ¢ MOMeHmMa
OmKpbIMuUsi, ecnu uHoe He o2oeopeHo. [lpu amom puckosasi KoMuccusi
paccyumsiearomcesi no coznacoeaHHoU cmaske ucxods u3
npodomkumenbHocmu 200a, cocmasensroweli 360 duel.»

In case the amount of monthly risk fee exceeds KZT 50,000, issuing risk
commission under Letter of Credit / Guarantees will be taken upfront for
BO (thirty) days from the date of issuance, unless otherwise agreed. And
risk commission is calculated at approved rate on the basis of days per
year, equal to 360 days.»

Mpu ebinycke / aeuszoeaHuu / nodmeepxoeHuu
npumeHsitomcs cnedyrowue npasuna:

Uniform Rules for Collections, Publication No. 522 (1996)

UCP for Documentary Credits, Publication No. 600 (2007),
International Standby Practices ISP98, Publication No. 590 (1998)
Uniform Rules for Demand Guarantees, Publication No. No. 758 (2010),

ebinyuweHHble MexdyHapoOdHol Topzoeoli [Manamoti (ICC), Mapux, ®paHyus.

UHCmMpymeHmoese

Puring issuance / advising / confirming of any trade instrument the
ollowing International Rules, issued by International chamber of
Commerce, Paris, France shall apply:

Uniform Rules for Collections, Publication No. 522 (1996)
UCP for Documentary Credits, Publication No. 600 (2007),
International Standby Practices ISP98, Publication No. 590 (1998)

Uniform Rules for Demand Guarantees, Publication No. No. 758 (2010),

Bce komuccuu dpyaux 6aHKos, yyacmeyrowux 8 moi unu uHoli mpaHcakyuu

@ mMoM 4ucrne Komuccuu aeusywezo u nodmeepxdarowezo 6aHkoe)
lonnaqyueatomcsi coznacHo ¢hakmuyvecku mpebyeMbiM cyMMaM KoMuccuu
lOaHHbIMU 6aHKaMUu.

All commissions and charges of other banks participating in any
ransaction (including commissions of advising and confirming banks)
shall be paid per actual value of amount claimed by those banks.

Bce ycnyau, Komopble He OMHOCAMCsA K Kameza2opuu 6aHKoB8CKUX ycnye e
coomeemcmaeuu ¢ Hajio2o8bIM 3aKOHOaameﬂme80M, nodne»(am 83umMaHurw
HAcC.

All services, which do not qualify as banking services under tax
egislation are subject to VAT.

A0 «Cumubank KasaxcmaH» ocmaensem 3a co6ol npaeo eHocumb
usmeHeHus1 8 Hacmosiujue cmaHdapmHbie Tapugbi o Top2oebiM onepayusim
u Ycnyeam 6e3 npedesapumenibHo20 yeedoMIeHUsl.

All prices, fees, commissions, etc. indicated herein are subject to
change by JSC Citibank Kazakhstan without prior notice.
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MpunoxeHne Ne 4

Annex # 4

Tapudbl Ha KacTtoguanbHble Ycnyrn

Custodian Services

MakcumanbHas

m npegenbHasa cTaBKa

SERVICE Maximum fee

ONEPALINM MO CHETAM

OPERATIONS ON ACCOUNT

OTKpbITME NULEBOrO cyeTa BecnnaTtHo Securities account opening No fee
Bauucnenve / cnucaHue UHAHCOBbIX KZT 2 500 ransaction fee KZT 2 500
MHCTPYMEHTOB Ha / C M1LEeBoro cyeTta

XPAHEHUE, YYET ] SAFE-KEEPING, BOOK-KEEPING AND
PECTMCTPALIMA ®UHAHCOBbLIX REGISTRATION OF EINANCIAL
UHCTPYMEHTOB INSTRUMENTS

YyeT M xpaHeHue (PUHAHCOBbIX
MHCTPYMEHTOB

Npu onpedeneHMn cymMMbl KOMUCCUW, B3UMaeMOW 3a Y4€T AoneBbIX (PUHAHCOBbLIX
MHCTPYMEHTOB, KOTUPYEMbIX Ha OPraHM30BaHHbIX PbIHKaX, PACYET OCYLLECTBNSETCS
Ha ocHoBe eXemMecCsYHON MepeoLieHKN CTOMMOCTM COBOKYMHOrO noptdens
[(PUHAHCOBLIX MHCTPYMEHTOB, 3a4MCMEHHBIX Ha NULEBON CYET, MO LieHe 3aKpbITUs
pocnefHVX TOProB, NPOBeAEHHbIX MO AaHHbIM (PUHAHCOBLIM MHCTPYMEHTam B
pT4éTHOM nepuoge. B cnyyae, ecnn B TeuyeHue Tekyllero nepuoga Topru He
NpoBOAMIUCH, ANSI HAYUCTIEHUS KOMUCCHOHHOMO BO3HarpaxaeHusi 6aHka G6epytcs
DaHHble No MocrnegHWM, MNpoOBEeAeHHbIM Topram no AaHHOMY (UHAHCOBOMY
MHCTpyMeHTY. Mpu OTCYTCTBUM TOProB MO AaHHOMY (OMHAHCOBOMY MHCTPYMEHTY Ha
ppraHn3oBaHHOM pblHKE B TeYeHWe KareHAapHOro roga NpUMeHsIeTCs ycrioBHas
CTOMMOCTb AaHHOr0 (PUHAHCOBOIO MHCTPYMeHTa, paBHasi 200 TeHre.

Npy onpeaeneHMn CyMMbl KOMUCCUM, B3MMAeMON 3a y4E€T A0neBblX (PUHAHCOBbLIX
MHCTPYMEHTOB, ObpalLalownxcs TONbKO Ha HEOPraHM30BaHHOM pbIHKE, pacyéT
pCYyLLEeCTBNSAETCS Ha OCHOBE €XEeMEeCSYHOW NepeoLieHKN CTOMMOCTU COBOKYMHOMO
nopTdhens UHAHCOBbIX WHCTPYMEHTOB, 3a4WCIIEHHbIX Ha IMLEBOW CYET Mo
HOMWHanbHOW cToMMocTy. MNpu OTCYTCTBUM HOMWUHANBHON CTOMMOCTM MO AaHHOMY
(bHaHCOBOMY WMHCTPYMEHTY NpUMEHSieTCs YCrnoBHasi CTOMMOCTb [aHHOro
bnHaHcoBoro MHCTpymeHTa, paBHasa 200 TeHre.

Ipv onpefeneHnn cymMMbl KOMUCCUM, B3MMaeMOoN 3a Y4ET AONToBbIX (PUHAHCOBBLIX
MHCTPYMEHTOB W [ernosnToB, pacyéT OCYLLECTBMSIETCA Ha OCHOBE HOMMWHAIbHOM
CTOVMOCTM COBOKYMHOro nopTdenst PUHaHCOBBIX UHCTPYMEHTOB U AEnOo3nNTOB Ha
OHeL| OT4eTHoro nepwvopa. Mpu onpeaeneHnn CymMMbl KOMUCCHUM, B3UMaeMon 3a
V4ET NPOYMNX aKTUBOB, PacHET OCYLLECTBMNAETCA HAa OCHOBAHWUM TeKyLLen CTOMMOCTN
nopTdhens AaHHbIX aKTMBOB Ha KOHEL, OTHYETHOro nepuoaa.

NSt KNMEHTOB, KOTOPbIM MPEAOCTABMAETCA ycryra No yyeTy akTMBOB C pac4yeTom
MHBECTVLIMOHHOrO [0X0Aa W Tekyllel CcToMmocTu nopTdenst ¢UHAHCOBbIX
MHCTpYMEHTOB, Npyu onpeaeneHn CyMmbl KOMUCCUK, B3UMaeMOii 3a y4&T AoneBbiX
(bUHaHCOBBIX MHCTPYMEHTOB, KOTUPYEMbIX Ha OPraHW3OBaHHbBIX PbIHKaX, Pac4éT
pCyllecTBNAeTCS Ha OCHOBaHWM Tekylleil CToMMocTU nopTdens AonesbiX
(byHaHCOBBIX MHCTPYMEHTOB, CIOXMBLUENCS Ha KOHel, oT4eTHoro nepuoga. Mpu
pnpegeneHun Cymmbl KOMUCCUM, B3MMAaeMoON 3a YYET [OONroBbiX (PUHAHCOBbIX
MHCTPYMEHTOB M [OEeno3nTOB, PacyéT OCYLLECTBMISIETCS Ha OCHOBE HOMWHAmbHOM
CTOMMOCTN COBOKYNHOro noptdensi UHaHCOBbIX UHCTPYMEHTOB U AEMNo3nTOB Ha
OHeL, oT4eTHoro nepuopa. MNpu onpedeneHu CyMMbl KOMUCCUK, B3MMaeMow 3a
Y4ET NPOYMNX aKTUBOB, PACHET OCYLLECTBNAETCSH HA OCHOBAHWUMN TEKYLLe CTOMMOCTH
nopTdens AaHHbIX aKTUBOB Ha KOHel, oT4eTHoro nepwopa. Mpu onpedenexHuu
CyMMbl  KOMWCCUM, B3MMaeMol 3a yyeT UHAHCOBLIX WHCTPYMEHTOB Ha
MexOyHapoAHOM  pblHKE, pacyeT OCYLLEeCTBMISIeTCS Ha OCHOBE CTOMMOCTM
NpeAcTaBneHHOW y4eTHON opraHu3aumen.

Book-keeping and safe-keeping _of
financial instruments

Calculation of the custody fee for equity financial instruments quoted on
organized markets is made based on monthly revaluation of the financial
nstruments portfolio according to the Closing Price of the last trades made

ith financial instruments in the reported period. If there have been no trades
with certain financial instruments during the reported period, the respecting
data for previous conducted trades is used. If there have been no trades with
certain financial instruments on organized market within the calendar year it
ill be appied the conditional value of certain financial instrument equal 200
Kazakhstan Tenge.

Calculation of the custody fee for equity fianancial instruments quoted on over-
the counter market is made based on monthly revaluation of the financial
nstruments portfolio credited on securities account as per par value.If there
have been no par value for certain financial instrument it will be appied the
conditional value of certain financial instrument equal 200 Kazakhstan Tenge.

Calculation of the custody fee for fixed income financial instruments and
deposits is made based on the par value of the financial instruments portfolio
|and deposits at the end of the reported period. Calculation of custody fee for
other assets is made based on the present value of portfolio of these assets
it the end of the reported period.

For the customers which receive the services of calculation of investment
ncome and present value of the financial instruments portfolio the calculation
of the custody fee for equity financial instruments quoted on organized markets
s made based on present value of the equity financial instruments portfolio at
the end of the reported period. Calculation of the custody fee for fixed income
financial instruments and deposits is made based on the par value of the
financial instruments portfolio and deposits at the end of the reported period.
Calculation of custody fee for other assets is made based on the present value
of portfolio of these assets at the end of the reported period. Calculation of
custody fee for financial instruments on international market is made based on
alue presented by safekeeping organisation.

0o 500 mnH. KZT 0.25 % ropoBbIx

Up to 500 million KZT 0.25 % per annum

OT 500 mMnH. go 6 000 mnH. KZT 0.20 % ropoBbIx

500 to 6 000 million KZT 0.20 % per annum

Bonee 6 000 mnH. KZT 0.15 % ropoBbIx

More than 6 000 million KZT 0.15 % per annum

MuHumaneHas KoMUccHst B MecsiL
He B3MMaeTcsi, Korga pa3mep Mecsi4HoW Minimum monthly fee
Kommuccnm  3a yd4eT M XpaHeHus the fee will be not charged when income from book- KZT 700 000
KZT 700 000 R ; . X
BauucneHwue/cnmcaHve PMHAHCOBbIX keeping and safe-keeping and transaction fees is
HCTPYMEHTOB npesbilLaeT pa3mep greater than the minimum monthly fee)
MVHUManbHON KOMUCCHN)
Komuccum Pernctpatopa Mo dakty Registrar’s fee At actual
Komuccum LieHTpansHoro flenosutapus Mo dakty Central Depository’s fee At actual
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bymar

Komuccum Bpokepa Mo dakty Broker's fee At actual
Komuccum apyrnx yyeTHbIX opraHusaummn Mo dakty Other safekeeping organisations’ fees At actual
KOPMNOPATUBHbLIE OMNEPALIUA CORPORATE OPERATIONS
Eg?(g;ﬁ:;Z-rigiiﬁ\j:23?;;%3;;23 6oHycoB Eecnnatho ?:ccljeriiztegf dividends, interests, bonuses on corporate No fee
Konconupauus / CnnuT, KOHBEPTALWA LieHHbIX BecnnaTtHo Consolidation / Split, conversion of securities No fee

FonocoBaHue no AOBEPEHHOCTU

Mo noroBopE&HHOCTM

Proxy voting

By agreement

OTYETHOCTb REPORTING
[Bbinaya BbINMCKY O COCTORHMY NMUEBOTO CyeTa BecnnaTtHo Account Statement monthly (securities holdings) No fee
exemecsiyHas)
Pbinasia BeINMCKY O COCTORH NMLSBOTO CHeTa KZT 1 000 Account Statement by request (securities holdings) KZT 1 000
no 3anpocy)
OT4eT no caenke (NNaHoBbIN) BecnnaTtHo Transaction report (planned) No fee
OTyeT no caenke (no 3anpocy) KZT 1 000 [Transaction report (by request) KZT 1 000
OMNONHUTENDBbHLIE YCNYI'U OTHER SERVICES
No fee (except
BecnnatHo (3a WuCKNOYeHWEM
cases when the
cny4yaeB BO3MeELLEHUs pacxodoB Customer reimburse
MpenoctasnexHne MHMOPMaLUUM OT AMUTEHTOB 10 nony4eHmio MHpopMaLym no ) . ; expenses incurred
ganpocy KnueHra, ¢ Passing of information from Issuers to customers
KnueHTam by the bank upon
obsasaTenbHbIM - yBeAOMIIEHMEM etting  information
KnueHta no npepnonaraembiM Ey 9 Customer's
pacxonam) order)

OkasaHve OONOMHUTENbHbIX YCRyr (C y4eToM
HAOC)

Mo poroBopeHHOCTM

Value added information service (VAT included)

By agreement

Odopmnenune aokymeHTos (¢ yyetom HOC)

Mo dakty

Documents preparation (VAT included)

Odpopmnenne pokymeHtoB (¢ ydvetom HAC) /

At actual

Tapudbl, npeactasneHHble B [punoxeHun Ned, npuUMEHWMbl K floKanbHbIM
KacToAmanbHbIM KIIMEHTaM; B OTHOLLUEHUM rnobanbHbIX KacToAuarnbHbIX KIUMEHTOB

NPVUMEHSIIOTCS Tapuddbl MO COrMaLLEHNo CTOPOH.

The fees provided in the annex #4 are applicable to the local custody
customers; in regards of global custody customers it will be applied the fees

agreed between parties.
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MpunoxeHne Ne 5 Annex # 5

Tapudbl Ha OkasaHune Ycnyr no bpokepckoi [eATensHOCTH Brokerage Charges

YCNYrA Tapudbi SERVICE Charges

OTKpbITWE NUUEeBOro cyeTa BecnnaTtHo Personal account opening Free of charge

XpaHeHWe 1 yyeT - exemecayHo 0.01% ot cpegHemecsuyHoi  [Safekeeping - monthly 0.01% over monthly
HOMUWHanbHOM CTOMMOCTU average balance of
LEeHHbIX Bymar unu MUHUMYM securities at face
[7000 TeHre alue or minimum

[7000 KZT

Mokynka / Tlpopgaxa uUeHHbIX 6Gymar Ha 0.04% oT HOMUWHanbHON  Purchase / Sale of securities at primary market
NEepBUYHOM pbIHKE CTOMMOCTY Li€HHbIX Bymar

0.04% over face
alue of securities

Mokynka / T[lpogaxa LUeHHbIXx Oymar Ha 0.04% oT HomuHanbHon  Purchase / Sale of securities at secondary market

0.04% over face

BTOPUYHOM PbIHKE CTOMMOCTW LieHHbIX Bymar alue of securities
lNepeBog  (cnucaHwe/3auncneHve)  LEeHHbIX [7000 TeHre [Transfer (delivery/receipt) of securities within Republic [7000 KZT
bymar BHyTpU PK pf Kazakhstan

MepeBoa  (cnucaHue/3ayncrieHMe)  LeHHbIX 15000 TeHre Transfer (delivery/receipt) of securities outside 15000 KZT
pymar 3a npegenamu PK Republic of Kazakhstan

dononHuTenbHas BbINUCKa/OTYET NO NULEBOMY 2000 TeHre Extra statement /report from personal account 2000 KZT
cuety

Onepaumn no 6GnokupoBke NULEBOrO cyeTa, 2000 TeHre [Transactions of personal account blocking, pledge 2000 KZT
Banorosble onepaumn

Komuceun  TpeTbux cTopoH  (LleHTpanbHbiii Mo dakty Third parties charges (Central Securities Depository, Actual
Oenosutapuit, KasaxctaHckas  ®oHposas Kazakh Stock Exchange, etc)

Pvpxa n 1.4.)

BakpbITe nuueBoro cyeta BecnnaTtHo Personal account closing Free of charge

Cmandapmmuvle mapugvl aeiaomes neomvemnemoll yacmuio Joeosopa 6pokepckoo
06C,'ly()fClI€aHM}L Bank ocmasnsem 3a coboii npaeo usmMeHsAms eblutenepeduciennvle
mapughvl, npeosapumenbHo y6edoMus 06 IMoM KIueHma 8 nopsioke, YCmaHo81eHHOM

yenosusmu Jloco8opa 6poKkepcKo2o 06CayHCUBAHUA. the Agreement on Brokerage Services.

The standard tariffs are an integral part of the Agreement on Brokerage
Services. The above fees and commissions are subject to change by the
Bank subject to prior notice to the customer in accordance with the terms of
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JlncT cornacoBaHusa

OpobpeHo YneHamu NpaBneHus:

AHapen KypunuH Mpencepartens
HaHnsp AkusHos 3amectutens MNpeacenatens
Cayne >KakaeBa 3amecTtutens MNpencenatens

Hartanbs NoeeTkmHa  3amecTtutens lNpeacepartens

AmxaH CyinreHbaeBa 3amecTtutens lNpeacegartens

AnekcaHap 3amectutens lNpeacenatens
Mypasunukun
MeaH deynuH 3amectutens lNpeacenatens

CornacoBaHo pyKOBOAMTENSMU CTPYKTYPHbIX NoApasaeneHui:

Onbra HudgoHToBa HavyanbHuK YnpaBneHusi OLLEHKM KOHTPONen u
MeTogonornm

Anmac Jaytbek HOupektop [JenaptameHTa kKa3Ha4YencTea

Hasupa TypnbibekoBa HauanbHUK YnpaBneHus onepaunoHHoro
obcnyXunBaHms KIMEHTOB
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