KAYINCI3AIK MPOLEOYPAJAPDI (11-nycka)
NPOLEAQYPbI BE3OMNACHOCTM (sepens 11)
SECURITY PROCEDURES (version 11)

Ocsl Kayincizaik npouexnypaiaps! («IIpouexypanapy) 11-
HYCKaJbl BJIEKTPOHIbl KYXKaTTapMEH aiMacy epeKeciHiH
(«Epexe») axxsipamac 6ediri 6071bi1 TabbuIagb!.

Ipouenypanap eckipinm Keryi MyMkiH. JKaHapTburran
Ipouenypamap men  Epexeni OKbIMac  OypbIH
www.citibank.kz caiitbiian  «KueHTTep  yImin»

CEKIMACBIHAH alyFa 00Mabl.

JKazbama opinnen Epexene maiifagaHbUIaThIH TEPMHHIED
Epexenin  «[laliianaHsuiatelH — TepMHHICP»  Oedirinae
aliKbIH/AIIFaH.

Hacrostmme mnpouenypst GesomnacHocti (“TIpouenypsr”)
SIBIISTIOTCA HEOThEMIIEMOH qacCTblO TIpaBUII obMeHa
9NIeKTpOHHBIME ToKyMeHTamu (“TIpaBuia”) Bepcun 11.

TIpoueaypsl MOryT ObITh ycrapeBlIMMH. OGHOBJICHHBIC
Ipouenypsr u IlpaBuna mepex mpouTeHHEM HEOOXOIUMO
noJyduTh Ha caiite Www.cCitibank.kz B cexumn “Ilns
KJIMEHTOB”.

Tepmunbl, ucnoibzyembie B IIporeaypax ¢ nponucHon
OyKBBI, ONpeJeneHbl B 4acTH “MIcronb3yeMble TepMHUHBI”
IIpaBui.

These security procedures (“Procedures”) integrate rules of
electronic documents exchange (“Rules”) version 11.

The Procedures may be old and therefore, require an update.
The Client before learning the Procedures should receive the
latest version of the Procedures and the Rules from
www.citibank.kz site, “Customers Info” section.

The terms used begun with a capital letter here, have
definition stipulated in the Rules in “Used Terms” section.

1 KineHTTiH Kap:KbLIBIK ONepalHAJIAPbIHBIH Kayincizairi/ besonacnocts ¢punancossix onepanuii Knuenra/ Security of Client Financial Operations

1.1 XKyitenin en Gactbl Minmertepinin Gipi JKyite apKpuibl
[loTTapra Koa JKeTKisreH ke3ae KIMEHTTIH KapiKbUIBIK
OIepANSIAPBIHBIH KAyIICI3AIriH KaMTaMachl3 €Ty OOJbI
TabblTazpl.  JKyliene KONIAHBUIATBIH AJABIHFBI  KaTapibl
TEXHOJIOTHSUIAp MYH/Iail KayilCi3IiKTi KaMTaMachl3 eTe/i.

1.1 Ongnoit m3 rnaBHbIX 3azay  CucTeMsl sBIAeTCS
obecrieyenne  6e30macHOCTH  (PMHAHCOBBIX  OTEpaIHii
Kiuenra npu poctyme k Cueram uepes Cucremy.
I/ICHOJ'IB3yeMBIC B Cucreme TIEPEAOBLIC  TEXHOJIOTHH
00ecneunBaloT TaKylo 0e30I1aCHOCT.

2 Kyiiere Ko :keTki3y Kayincizairi/ Besonacnocts goctyna B Cucremy/ Security of the System Access

2.1 XKyitere Ko »*eTkisy Kayincizairi koc (axkTopibl Ko
XKETKi3y MOJENiH TaiilalaHyMeH KaMTaMachl3 eTilesi.
Mymnpnait monens kesinge Ilaiinananyusuiap JKyitere koi
JKeTKi3y ymin 6ip mesringe a) Kaprausl sxoHe b) Kapransin
ITMH ko/pbiH HaiiganaHysl THIC.

2.2 Koc akTopisl KOJI HKETKiZy Mozeri
[NalimananymsulapaslH — Keleci  Tamanrtapbl  CaKTaybl
TanmabbiMen JKyiiere Tek yokinerti IlaiiiamaHyIbuiapbiH
FaHa KOJI XKETKi3yiHe Kenminaik Oepeni:

a) bankren xaHa Kapramsl xone Oactanksl ITHH komst
Gap >xkaObIK KOHBepTTi anraH kesne [laiimanmanymsl aepey
ITH koxaTh! e3repTyi THIC.

b) IIMH xox KaTaH KyIHsUIBI akmapar OOJbIT TaObLIabl.
[Mainananyust AMHUHHCTpaTOpIIap MeH Bank
KBI3METKEpJIEpiH Koca aiFaHia, YUIliHmi tynramapra ITHMH
KOATHI Xabapriamaysl THIC.

c) IlaiinamaHyIsl OHBIH AIIBLTYBIH XKOHE KeHiHHEH YIIiHIIi
TYIFANapAblH naiijananysH anapid any yiin [TAH koxrs
OKTa-TEeKTEe 03repTyi THiC.

d) Taiipananymsr [IMH koATel yMbITHAYBI THIC, ©HTKEHI
on KammbiHa KenTipinmeiai. ITMH kox jkorairaH Keszue
Tlafigananymer  AAMHHHCTpaTopra  xabapiacybl — THIC,
AnMuHHECTpaTop €3 Keserinne bankke Kaprambl aybICTBIpY
yuria xabapiuacysl THiC.

e) [Iladipmamanymsl  AaMuHHCTpaTopiap  MeH  baHk
KBI3METKEpJIepiH Koca ajifaHda, YUIHIN  TyjIFanapra
Kapranbl Gepmeyi; Hemece Kapraubl yiriHmi TysFanapra
KOJDKETIMJII XKepJie CaKTaMaysbl THIC.

f) Kapra ypnanran, sxoranran Hemece OYJIiHTeH jkaf/aiina
Maiigananyms! nepey AIMHHHCTpaTOpFa Xabapliacybl THIC,
Anmunncrparop o3 keserinie bankke Kapraubl aybicThIpy
YLIiH fepey xabapiacysl THiC.

g) Kapra akKyMyIATOPBIHBIH KbI3MET €Ty Mep3iMi opraina
3 KBUT  KypaWabl JKdHE  OJN  aybICTHIPBUIMAWIBIL.
AKKyMYJISTOPIBIH KBI3MET €Ty Mep3iMi OTKeHHEeH KeifiH
Taiinananymsl — akKyMyasTOpAbl — ayBICTBIDYFa — 9peKeT
skacamaybl  Tmic.  IlaiijmanmaHymsl  AJMHHHCTpaToOpFra
xabapmacysl THiC, AJMHHHCTpaTop 3 Keseringe baHkke
Kapransl aybICTBIPY YIIiH Xa0apiiacybl THiC.

h) Kmment opbip Iadimamanymsr ymin 6ip Kapraman
apTHIK LIbIFAPMAybI THIC.

i) OKyifere Kom >KeTKi3ymi TOKTaTy KakeT OoIFaHza,
MMaiigananymsl  AJQMHHHCTpaTtopra — xabapiacybl — THIC,
Anmunnctparop 3 keserinjge bankke Kapransr Xyiienen
anpll Tactay yurH xabapiacybl Tuic. baHk pacraranHaH
keiflin  Tlaiinananymsl  oHblH  JKyidere KoJi  JKeTKi3yi
LIBIHBIMEH TOKTaFaHbIHA KO3 KETKi3yi THic.

2.1 besonacHocte goctyna B CucreMy obecreuuBaercs
HCIIONIb30BaHHEM JBYX(aKTOPHOH Momenmu jpocrtyma. Ilpu
takoii Monenu, [Tonp3oBarenu, aust pocryna B Cucremy,
JIOJDKHBI OJTHOBPEMEHHO HCIOJNB30BaTh: a) Kapry m b)
TIMH xon aust Kaptsr.

2.2 JIByxdakTopHas MoJeNb JOCTYIa TapaHTHPYET JJOCTYTI
B CucTeMy TOJBKO yIoaHOMOYeHHbIX [lonp3oBareneit, npu
yCIOBHH ~ coOmroneHnst  TIoNb30BaTeNs MU CIIEYIOIINX
TpeboBaHuii:

a) Ilpu nomyuyenun n3 banka HoBoii KapThl 1 3akpbITOro
KxoHBepTa ¢ nepBoHavaabHbIM [IMH xomom, Ilons3oBarens
JIOJKEH He3aMeUtHTenbHo n3MenuTs ITMH xox.

b) TNHNH kox sBusgercs CTPOro KOH(HIEHIHATBHON
unpopmarnueil. [Tonb3oBarens He nomwken coobumars [TMH
KO TPeTBMM JIMIaM, BKIIOYas AJMHHHCTPATOPOB U
coTpyaHukoB banka.

c) Ilomp30BaTens TOMKEH MepHoAMdecKy m3MeraTs [TMH
KOA Ui HIPEAynpexIEeHHs  €ro  pacKpbiTUs U
MOCIIETYFOIIETO UCTIONb30BaHHA TPETHUMH JIMIIAMH.

d) Ilome3oBarens He nomkeH 3abweiBath [IMH koxm, Tak
KaK OH He NOJUIeKHUT BoccTaHoBieHuto. IIpu yrepe ITMH
Koza, ITons30BaTens JOJDKEH 00paTuThCS K
AnMUBMCTpaToOpy;  AJMHUHHCTPATOp, B CBOIO O4YEpEsb,
JoimkeH oOpatuthest B bank 1 3amenst Kapror.

e) Ilomb30BaTens He JIOJDKEH HepenaBaTh Kapry TpeThumM
JiMaM, BKITHOYas AI[MHHHCTpaTOpOB U COTPYAHHKOB
Banka; wimm xpanuts Kapry B Mecte, JOCTYHHOM mais
TPETHUX JIHAIL.

f) Tlpu kpaxe, yrepe unu nopue Kaprei, ITosnb3oBatens
JIOTDKEH He3aMeITETBHO 00paTUThCS K
AIMHHHCTPATOpY; AJMHMHHCTPATOp, B CBOIO O4Yepelb,
JIOJDKEH  He3aMeJUTUTENbHO o0patnThess B baHk s
3ameHbl KapTer.

g) Cpok ciyxObl akkymyssitopa Kaprtel cocrapiser B
cpesHeM 3 rofa M He IOMISXKHT 3aMeHe. [Ipu ncredeHnn
CpoKa CIyObl akKyMyJsTopa, Ilonb3oBaTens He JOKEH
MBITATHCS. 3AMEHUTH aKKYMYIIsTop. [lonb3oBaTens JOmKeH
00paTHTBCS K AJIMHHUCTPATOPY; AJIMHHECTPATOP, B CBOIO
odeperp, J0JDKEH 00paTuThest B baHk juist 3amersr KapTsl.

h) KimeHnr nomkeH BeITyckaTh He Oomee ofaHoi KapTer
A1 kaxaoro Ilombs3oBaTess.

i) Tlpm HEoOXOAMMOCTH B TpPEKPANIEHWH JOCTyma K
Cucreme, Ilonb3oBaTens  JOMDKEH — OOpaTUTBCS K
AJIMHHUCTpATOpPY; AJMHHUCTPAaTop, B CBOIO OdYepelb,
nomkeH oOpatuthest B bank s ymanenus Kaprter us
Cucremsl. [Tocne noareepsxaenus bankom, Ionbs3oBarens
JIOIDKCH  YIOCTOBEPHUTBCS, YTO ero goctyn B Cucremy
JICHCTBUTEIBHO TIPEKPAIICH.

1.1 One of the main goals of the System is security of Client
financial operations during the Client access to Accounts
through the System. The System has been designed based on
the latest technologies providing strong security of such
operations.

2.1 Security of the System access bases on two-factor access
model, requesting each User to use a) the Card and b) PIN
code simultaneously for the access to the System.

2.2 Two-factor access model provides access to the System
only for authorized Users, if Users fulfill next requirements
below:

a) After new Card and closed PIN mailer receipt from the
Bank, the User must immediately change PIN code.

b) PIN code is strictly confidential information. User must
not disclose PIN code to 3rd parties including
Administrators and the Banks employees.

c) User must periodically change PIN code to prevent its
disclosure and use by 3rd parties.

d) User must not forget PIN code, as the code is not the
mater to restore. In case of the code loss, the User will
contact Administrator; then the Administrator will request
the Bank to replace the Card.

e) The User must not pass the Card to 3rd parties, including
the Administrators and the Bank employees; User must keep
the Card in a room secured against 3rd party access.

f) In case of the Card theft, loss or damage User will
immediately contact Administrator; then the Administrator
will immediately request the Bank to replace the Card.

g) Life time of the Card battery is approximately 3 years.
After the battery expiration, the User should not try to
replace the battery with new one. The User will contact the
Administrator; then the Administrator will request the Bank
to replace the Card.

h) The Client should not request more then one Card issue
per the User.

i) In case of need in User access termination, the User will
contact the Administrator; then the Administrator will
contact the Bank for the access termination. After the
confirmation receipt from the Bank, the User will make sure
that the access has been actually terminated.
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3 Kyiieni 6ackapy Kayincizairi/ Bezomacuocts anmuaucrpupoBanusi Cucremnl/ Security of the System Administration

3.1 XKyitenin  OanmrtaymapblH — pYKCAaTIIEH  ©3TepTYIiH
keniuiri  JKyitenin OanraynapblH Ke3 KeIreH ©3repTy
Ke3iHae eki AZIMHHHCTPATOPABIH MIHACTTI Typae OipiaeckeH
KaTBICYbIH TaJall eTeTiH Koc (hakTopibl Gackapy MOMIEIiH
naiananyMeH Kamramacel3 ertineni. bip AxmunucTpatop
opeiHaran JKyiie OanrTaynapbIHBIH Ke3 KEJITeH e3repyi

KYIIiHe €Hy  YWiH MiHAeTTi TYpAe eKiHmi
AJZIMHHHCTPATOPMEH aBTOPJIAHBIPYbI THIC.
3.2 Kmuenr Kyiteneri AnMuHHCTpaTopIap MeH

MMaiigananymsuiapapiy  Gapiblk OpeKeTTepi YLIH ©3iHe
JKayalKepUIiniK anafael. BbaHKk AJMHHHCTpaTOpIap MeH
TlaiiananymbUiapAplH - OpeKeTTepi YUIiH, COHBIH iUIHIe
Kyitenin »KymbIc icTeMel KamybiHa, HyckaymbIKTaps!
pyKcartch3 nHUIManu3anusara, LLlorrap GoiibiHiIa aknapatka
soHe JKyHeHiH KochIMIIa KbI3METTEpiHe KON IKETKi3yre
OKeINl  COKTBIPFAH SPEKeTTep YLIH  KayamnKepIIuiik
KeTepMeiii.

3.3 Koc ¢axropnel Gackapy Mopeni AIMHHUCTPATOPABIH
JKyiieHi »koHe OHBIH KOCBIMIIA KbI3MeTTepiH, JKyiieHiH
arpIMaFel  GanTaymapeis, JKyiiere Katbictel KimeHTTiH
bankke Tanmanrtapabl paciMiey ImpoueaypaiapbiH - Oiiyi,
AJIMUHHCTPATOpPIApIALIH Kyiteni OPBIHIANTBIH
GanTaynapblHbIH OpbIHIAIY HOTIDKECIH TYCiHyi TamaGbiMeH
Kyitenin KimmeHTTiH TanmamTapelHa COWKec KeleTiHiHe
ke 6epexi.

3.4 Anmunucrpatopiap, Oipiecinm OpekeT ere  OThIPBII,
Keneci GpyHKIUMIapab! OPbIHAAMNIBL:

a) CDO, CDI »xone CD4 cypaTynapblHBIH 3JIEKTPOH]IBI
OaHKTIK Yiri HBICAHAApPBIH pacimuen, onapabl bankke
Gepei.

b) bBaukren ansiHathiH jxaHa Kapranap men [TMH koarapsr
Gap kabObIK KoHBepTTepHi Oemeni; Ilaiinamanmymisuiap
Kapramapnsr anran  kesge Oacrankel ITMH  komrapmast
©3repTKeH/IepiHe KO3iH XKeTKi3e/i.

c) MpiHa Oanrayael Koca amraHma, JKykdeHiH OGapnbik
GanraysapbIH OpbIHIAM b

v Kyite koHpurypanmsiceinbie; HycKaybIKTapap! xacay
JKOHE KOJI KO0 HOoOaiinapbiHblH; laiifanaHyiubuiapabie
JKOHE AJIMMHHCTPATOPNap/bIH ©3/1ePiHiH KYKBIKTapBIHBIH;
AHBIKTAMAJIBIKTAp MEH KiTalXaHanapbIH.

v Ecenrepai, xabapyiap/bl aBTOMATTBI TYpJI€ KeTKi3inyiH,
Delphi ecenrtepiniy anbiHYBIH Koca anranaa, JKyieHiy
KOCBIMIITA KbI3METTEPiHiH.

d) IKyiiere ymiHIm TyJFajJapabIH pyKcaTchi3 KipyiH

o abIpMay MaKcaTbIMeH OKimuisiep
Maiinananymsuiap Kapranap men IIMH koaraper 6ap
XaTKajaTajgapabl AJybIH JRJIeJIIereHIue
Maiinananymsuiapra Kyiiene KYKBIKTap

TaraiibIH1aMay1apel THic.

C) l‘[aﬁﬂanar—xymmnapnm{ AKMAapaTThIK JKOHE TCXHHUKAJIbIK
KOJIIAybIH opbiHAaiibl; XKyiieHiH GacibUIbIKTapbIH Ooe/i.

3.5 Bank Xyiieni 6ackapMaiibl.

3.6 bank, KiunenTrig OoMbIHIIA  KeJeci

(yHKUMSITApIBI aTKAPabL:

CypaTtysl

a) IMaiinananymsuiap yurid skaHa Kapramaps! msrapasipl.

b) JKanma [laiimananymuiap omapasr JKyiiere Kocamsr
TMainananymsuiaps! XKyiienen axplpaTabl.

¢) Koceutran
aybICTBIPAbI.

MMaiinananymerap  ymin — Kapramapasr

d) TMaiimamanymsuiapra AJIMHHHCTPATOP/BIH KYKBIKTapbIH
Gepei.

e) bBackapymsinei Kmument IlloTrapbiHa KON JKETKi3yai
aliKbIHAQM B

3.1 T'apaHTHs CAaHKIIHOHUPOBAHHOTO U3MEHEHHUS HACTPOEK
CucreMbl obecreynBaeTcs HCIIOJIb30BaHUEM
nByX(aKkTOpHO#t MOZAEIH aIMHUHUCTPUPOBAHUS,
TpeOyromeil 00s3aTeIbHOT0 COBMECTHOTO yYacTHs IBYX
AIMHUHHUCTPATOPOB IPU JHOOBIX H3MEHEHMSX HACTPOEK
CucreMsl. W3meneHus, BBINOJIHCHHBIC OJTHAM
AﬂMHHPlCTpaTOpOM, JUIS BCTYIUICHUS B CHITY JOJDKHBI OBITH
00513aTeIbHO ABTOPU30BaHbI BTOPHIM AJIMHUHUCTPATOPOM.

3.2 KimeHT npuHHMMAaeT Ha cebs OTBETCTBEHHOCTH 33 BCE
neiictBust  AnmuHuctpatopoB 1 [lonmb3oBareneit B
Cucrteme. baHK He HeceT OTBETCTBEHHOCTH 3a L[CﬁCTBHH
AnmunucrparopoB u Ilonb3oBateneii, Bkioyas aeicTus,
npueqmme K HepaborocmocoOHocTH — CHCTEMBI,
HECAHKI[HOHUPOBAHHOH MHHIuanuu WHCTpyKuuit, 1ocTymy
k uHpopmarmm 1o CyeraM HIH  JONOJHUTEIBHBIM
yeayram CHCTEMBI.

3.3 JIByxdaxropHas MOJETb aJIMUHUCTPUPOBAHUS
rapaHTHpyer  cooTBerctBUe  CHCTEMBI — TPeOOBaHHSIM
KimenTa TIpA  YCIIOBHHM  3HaHHUA AI[MI/IHI/ICTPaTOpaMI/I
CuctemMsl u ee JOMNOJIHUTEIbHBIX  YCIIYI, TEKYLIUX
HacTpoek CHcTeMsl, Tponeaypsl ohopMIeHHS TpeOOBaH It
Kiuenra B bank ortHocuTenbHO CHCTEMBI; MTOHMMAaHUS
AHMHHHCTpaTOpaMH pe3yiabTata BBITIOJTHCHU S BCEX
BBIIIOJIHACMBIX UMH HACTPOCK Cucrembl.

3.4 AIMHHHCTpPATOpbI, JAGHCTBYsS COOOMIA, BBINOIHSIOT
cremyronme GyHKINK:

a) Odopmisior u mepenaloT B BaHK 3JIeKTpOHHbBIE
GankoBckue popmsl 3armpoca CDO, CD1 u CD4.

b) Pacnpenenstor nony4aemsie u3 banka HoBbie KapTer u
3aKkpbIThie KoHBepThl ¢ ITMH Kkomamu; ybexmarorcs, 4to

IMonb3oBarenu, mnpu mnodydennn  Kapr, wusmennnm
nepoHayanbubie [IMH xoxbl.
C) BremomnssoT  BCe HaCTpOﬁKH CI/ICTCMBI, BKJIFOYast

HaCTPOHKY:

v KOHCI)I/II‘ypaLIHI/I CI/ICTCMBI; CXEM CO3J1aHusd U IMOAITHUCH
Mucerpyxkumit; npas ITone3oBareneit u camux
AJIMHHHCTPATOPOB; CIIPABOYHHKOB M OMOIHOTEK.

Cucremsl, BKJIrOYas
OTY€TOB, YBEOOMIICHUS,

V' JIONOJNHUTENBHBIX  YCIIYT
ABTOMAaTH4ECKYIO JIOCTaBKy
nosrygeHue ot4eroB Delphi.

d) AaMuHECTPaTOpPHI  He  JIOJUKHBI  HA3HAYATH
MMouab3oBatesssm npaBa B CucreMe 0 MOMeHTa
noarsepxaenust Iloab3oBarensmu ¢akra nosydeHus
Kapr u konseproB ¢ IIMH xogamu, Bo m3bekaHue
HEeCAHKIHOHUPOBAHHOro noctyna B CHcTeMy TpPeThbHX
JIMI.

¢) BbImMONHAIOT HMHPOPMAUMOHHYI0 M  TEXHHYECKYIO
noaaepxkky [lonp3oBareneit; pacnpenessioT pyKoBOACTBA
Cucremsl.

3.5 BaHk He BBIIONHSACT aAMUHUCTPUpOBaHne CHCTEMBI.

3.6 Bank, no 3anpocy KimeHTa, BBINOJHAET ClIEIYIONHE
¢dyHKIMM:

a) Brimyck HoBbIX Kapr 1t ITons3oBareneii.

b) Ilomkmouenne HOBeIX [lomp3oBareneit k Cucreme;
otkimouenue ITonp3oBateneit o1 CHCTEMBI.

¢) 3amena Kapr s noaxmoueHnsix [Toab3oBateneii.

d) Haznauenue ITonp3oBaTensmM npaB AJMHHHCTpPATOpA.

e) Ompenenenne noctyna Pacmopsautens k Cueram
Kimenra.

3.1 Security of the System administration bases on two-
factor Administration model, requesting couple of
Administrators acting together in all changes of the System.
The changes, performed by Ist Administrator, require
authorization by 2nd Administrator prior to the changes
coming into effect.

3.2 The Client shall be bound by all actions of the
Administrators and the Users in the System. Bank is not
responsible for all actions of the Administrators and the
Users, including actions leaded to state of the System not
operability, unauthorized initiation of the Instructions, access
to the Accounts information or additional services.

3.3 Two-factor Administration model guarantees that the
System will work fully according to the Client needs, if the
Administrators know the System and its’ additional services,
actual settings of the System, Client requests procedure
related to the System; Administrators should understand
further effect, which will appear from all System changes,
performed by the Administrators.

3.4 The Administrators, acting together, perform following
functions:

a) They prepare and pass to the Bank Electronic Banking
forms CDO, CD1 and CD4.

b) They distribute new Cards and PIN mailers, received
from the Bank, to the User; they make sure that Users
changed their initial PIN codes after the Cards receipt.

¢) They perform all System changes, including:

v' Configuration of the System, Instructions initiation and
authorization schemes; Users and Administrators rights;
libraries.

v Configuration of the System additional services
including automated files and report delivery, notifications,
Delphi reports receipt.

d) Administrators should not entitle rights to Users until
Users’ confirmation of the Cards and PIN mailers receipt
to prevent unauthorized System access of 3™ parties.

e) They perform information and technical support of the
Users; they distribute System guides.

3.5 The Bank does not perform System administration.

3.6 The Bank, per Client requests, performs following
functions:

a) New Cards issue for the Users.

b) New Users activation; User access termination.
c) Cards replacement for active Users.
d) Entitle administrative rights to the Users.

e) Set an access to Client Accounts for the Accessing
Entity.




