
 
 

 

        
     

 

 

 

Changes to the 
Citi International Personal Bank 
General Terms and Conditions 

Effective 31 December 2012 

(unless otherwise indicated) 

This table sets out a summary of certain changes we have 
made to the General Terms and Conditions applicable to your 
relationship with Citi International Personal Bank. The changes 
have been grouped into three categories as follows: 

items marked blue are the most important changes 
which require your particular attention. 

items marked purple are changes we have made in 
order to ensure our existing processes and our legal 
obligations to you are fully reflected. 

items marked pink are changes which are either more 
favourable to you or which reflect additional features 
and benefits that we have introduced. 

In addition to the changes set out below, we have also made 
a number of other changes (which are not set out in this table) 
in order to make the General Terms and Conditions clearer and 
fairer to you, or to otherwise comply with our legal obligations. 

You should carefully read this document and the revised General 
Terms and Conditions and retain these for future reference. 



 
 

General Terms and Conditions
�

Title Clause Details of change 

Part 1: Introduction 

Definitions and interpretation 2 A new definition has been added: “Citi IPB Reference Exchange Rate”. 

The Citi IPB Reference Exchange Rate is the exchange rate applied by 
Reuters plus a margin of up to two percent which is added by us. Please 
contact your Relationship Manager if you would like to know full details of 
the actual rate that is applied. 

This term is used in clauses 7, 29, 32 and 41 of the General Terms and 
Conditions. 

Part 2: General and banking services 

Accounts 5.3 We will no longer allow Accounts held by organisations to be used for 
business purposes. 

5.8.3 We have clarified how any interest is calculated and paid to your 
Cash Account, including how this differs depending on the currency 
of your Cash Account. 

Interest payable on the balance of your Cash Account is calculated daily 
(on a 365 day year basis in the case of all GBP, HKD, ILS and RUB interest 
bearing Accounts, and on the customary moneymarket basis (usually on a 
360 day year basis) in the case of Cash Accounts in all other currencies) on 
the average daily cleared balance, compounded on a daily basis and credited 
to your Cash Account on the last Business Day of each calendar month or at 
a frequency agreed between you and us. 

5.8.6 This clause has been updated to explain the tax treatment of any 
interest which accrues on your Cash Account. 

We will pay you interest gross of tax. 

5.10.1-5.10.2 These clauses have been amended to clarify how you can make deposits 
and transfer money into your Cash Account. 

You may make deposits by mail (other than cash) or by transfer from any 
other bank or branch of Citibank. We do not accept cash sent in the mail. If 
you send any other Bearer Instruments to us in the mail, you do so at your 
own risk. 

5.13.1 This clarifies that fees may be payable if you do not maintain the 
required minimum balance in your Account. 

We may require you to maintain a minimum balance in certain Accounts, and 
may specify a minimum amount in relation to any other service provided 
by or through us. Any such requirements will be set out in the Fee Schedule 
from time to time. Where you are required to maintain a minimum balance, 
failure to do so will constitute a breach by you of this Agreement and may 
attract additional fees as set out in the Fee Schedule. 

Types of payments made in and out of your 
Account 

6 This new section sets out the types of payments which can be made into 
and out of your Cash Account. 

6.1, 6.8 Information on the availability of Citi Global Transfers, CHAPS, SEPA, 
SWIFT and BACS payments. 

These clauses set out the circumstances in which Citi Global Transfer (‘CGT’) 
CHAPS, SEPA, SWIFT and BACS payments (including Direct Debit) are 
available for payments into or out of your Account and the information you 
must provide us with for each method of making a payment. 

6.2 You may only make a payment out of your Cash Account if there is 
sufficient Available Balance to cover the transaction. 

The ‘Available Balance’ is the balance of your Account which is available for 
withdrawal by you, including cleared amounts and the unutilised amount of 
any overdraft facility agreed by us (excluding any amounts which have been 
authorised in respect of payments for goods and services). 
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6.4-6.6 Additional information on cheque clearing has been provided. 

These clauses include further detail on the clearing process (including 
clearing times) for both sterling and foreign currency cheques paid in to 
your Account. 

6.9, 6.15 We have clarified that payments out of your Cash Account may be 
subject to certain limits. 

Each method of making a payment from your Cash Account may be 
subject to payment limits (in addition to other criteria) and cut-off times. 
Full information on each method of payment is set out in the Transferring 
Funds leaflet. 

6.16 A new clause has been added which explains new functionality which 
may be available on your Cash Account in future. 

Certain Cash Accounts may have specific functionalities attached which 
may, for example, allow you to specify a minimum balance and a maximum 
balance on that Cash Account so that when the minimum or maximum 
balance is reached on that Cash Account we will automatically transfer 
money to or from that Cash Account into another of your Cash Accounts. 

6.17 This clause clarifies the availability of standing orders and Direct Debits 
in respect of your Account. 

You must allow a minimum of 5 Business Days from the date we receive 
your instruction to set up a new Direct Debit or standing order. If you wish to 
cancel a Direct Debit or standing order you must do so on or before the last 
Business Day before the date on which the payment was due to be made. 
If this Agreement terminates or the Cash Account is closed, we will cancel 
any standing orders and Direct Debit instructions on your Cash Account. It is 
your responsibility to inform the payees. We will not be liable to you or any 
third party for any losses from cancelling any standing order or Direct Debit 
in such circumstances. In addition to any other rights you may have under 
this Agreement to claim a refund of a disputed payment which has been 
made from your Cash Account, in relation to Direct Debits you may be able 
to claim refunds under the Direct Debit Guarantee (which is set out on the 
Direct Debit form). 

Citi Cards and/Payment Instruments 7 This clause has been updated to include references to your Payment 
Instruments in addition to references to your Citi Card. 

A ‘Payment Instrument’ is something that is unique to you and which you 
can use to make transaction on your Account and give us instructions. This 
includes a physical device, a set of procedures (such as a PIN, password, 
security key or biometric data) or a combination of two or more of these. For 
example, the password, username and other security information you use to 
access Citibank online are Payment Instruments. 

This clause explains when we are able to block, cancel or suspend a Payment 
Instrument or Citi Card or refuse particular transactions initiated with a 
Payment Instrument or Citi Card. 

7.1.1 This clause now explains when we will contact you if we block, cancel or 
suspend your Citi Card or a Payment Instrument. 

If we intend to block, cancel or suspend your Citi Card or a Payment 
Instrument we will try to contact you to tell you the reasons for this (unless 
we are unable to contact you for a legal reason). Where possible, we will 
contact you beforehand or, if this is not possible, immediately after we have 
taken this action. You can also contact us to find out why we have blocked, 
cancelled or suspended your Citi Card or a Payment Instrument. 

7.1.5 This clause provides information on the functionality we offer which 
enables you to link your Citi Card to various Cash Accounts. 

You can use your Citi Card with any of your Cash Accounts which offer card 
functionality (typically current accounts in any currency). Your Citi Card may 
only be linked to one Cash Account at a time. 

You should contact your Relationship Manager if you want more information 
or if you want to change the Cash Account your Citi Card is linked to. 

7.1.8–7.1.9, 
7.1.12 

We have clarified the limits which may apply when you use your Citi 
Card to purchase goods and services or to withdraw cash from an ATM. 

Various limits are applicable to transactions using your Citi Card and further 
information has been included to explain how these limits are applied. 
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7.1.20-7.1.21 We have clarified the exchange rates which apply when you use your Citi 
Card. 

These clauses explain how transactions are converted into the currency of 
your Cash Account when you purchase goods or services, or withdraw cash, 
in another currency. 

7.2 This clause has been updated to reflect a change to the functionality of 
Citi ATMs. 

In addition to withdrawing cash, Citi ATMs allow you to check the balance 
of your Cash Account and print a balance summary. Other services are no 
longer available. 

7.5 We have set out the ways in which you can authorise payments made 
using your Citi Card at a Merchant. 

When using your Citi Card at a Merchant, you may be required to enter your 
PIN into the PIN pad as authorisation for the transaction. The Merchant may 
refuse to proceed with a transaction if you enter your details incorrectly, and 
we will not be responsible for the failure of the transaction in such an event. 
Your consent to a transaction may also be given by inserting your Citi Card 
into or near to a device operated by the Merchant, by providing a signature, 
and by providing certain personal details and the three digit card security 
number on the back of your Citi Card. Once you have given your consent to 
a transaction, you may not withdraw from the payment transaction unless 
such withdrawal is expressly agreed by us. 

Protecting your Account 8 A new clause has been added to provide further information in relation 
to the security of your Citi Card and Payment Instruments. 

This clause explains what you must do to protect your Citi Cards and 
Payment Instruments. 

Lost or stolen Citi Cards or Payment Instruments 
and problems with your Account 

9 This clause has been updated to include references to your Payment 
Instruments in addition to references to your Citi Card. 

This clause explains your rights and obligations in relation to lost, stolen or 
misappropriated Citi Cards and Payment Instruments. 

9.2-9.6 These clauses have been updated to provide greater detail on what 
happens if your Citi Card or Payment Instrument is lost or stolen, or if 
you have a problem with your Account. 

You must notify us as soon as you are aware that a transaction may have 
been unauthorised or incorrectly executed and in any event no later than 13 
months after the transaction date, unless we have failed to make available 
information on the transaction as required by law. 

You will only be liable for up to a maximum of £50 for transactions you 
did not authorise yourself, up to the point at which you notify us of the 
loss, theft, misappropriation or unauthorised use of your Citi Card or 
your Account, and after such notification you will not be liable for any 
losses incurred, unless you have acted fraudulently. Where you have acted 
fraudulently you will be liable for all losses incurred, including any losses we 
suffer. 

9.8 This clause sets out when you will be entitled to a refund for a payment 
transaction authorised with a Merchant. 

Citibank Online 10 We have added the conditions of use of our internet banking service, 
Citibank Online, into the General Terms and Conditions. This replaces 
the separate Citi International Personal Bank “Internet banking terms 
and conditions”. 

In order to use Citibank Online, you must agree to these specific conditions, 
including the steps you must take in order to keep your Account secure 
when using Citibank Online. 

This clause replaces the Citi International Personal Bank “Internet banking 
terms and conditions” which are published on our website and which are no 
longer in use with effect from 31 December 2012. 

Please note that you will now be required to provide us with a valid mobile 
phone number in order to access the full range of functions available 
on Citibank Online. This is because we are introducing authentication 
procedures for certain services (such as payments) using SMS security 
codes. We will contact you to obtain your mobile phone number if we do not 
already hold this. 
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No tax advice 11 This clause has been updated to clarify that we do not provide 
tax advice or advice in relation to your compliance with any laws, 
regulations or rules and that you are responsible for obtaining 
independent tax and legal advice in relation to your Account. 

Part 3: Investment services 

Information about our products and our 
investment services 

12 This clause has been amended to make clear that our investment 
services are available on request, but that we may refuse a request by 
you at our discretion. 

Your obligation to provide information 13 We have clarified the information we may require you to provide to 
us where you appoint a third party to your Account or open a joint 
Investment Account. 

Where you would like to appoint a third party to act on your behalf on your 
Account and/or your investments, we will require that individual to provide 
us with information relating to their knowledge and experience before 
we are able to provide them with investment services in respect of your 
Account. 

There are also specific information requirements in respect of joint 
Accounts. 

Types of investment services and fees 14 We have updated this clause to explain the two types of Investment 
Account relationship we provide. 

We offer two types of Investment Account relationship. The type of 
Investment Account relationship you have with us depends on the 
information you chose to provide us with in relation to your personal 
circumstances and investment product knowledge and experience. 

In an Advised Account Relationship we offer Advisory Services and Non-
Advisory Services. 

In a Trading Account Relationship we offer Non-Advisory Services only. 

Our Fee Schedule sets out the fees payable for our Advisory Services and 
our Non-Advisory Services. 

Advisory Services 15 This clause has been amended to provide greater detail on the Advisory 
Services we offer. 

As part of our Advisory Services, we may provide you with one or more 
of: investment advice, Execution Services (for the transaction in relation 
to which you have received our investment advice) and any other related 
services. 

15.2.3 We have added additional wording to clarify that, unless otherwise 
agreed with you, we do not provide investment advice on redemptions. 

Unless we have specifically agreed with you, we do not currently provide 
investment advice on the merits of selling any of your investments. 

15.2.4 We have updated this clause to make clear we provide restricted advice 
in relation to Retail Investment Products. 

Our investment advice is available, at our discretion, in relation to a number 
of investment products. 

However, where we provide you with investment advice in relation to a 
Retail Investment Product, we will provide you with restricted (as opposed 
to independent) advice. This means that we will advise and make a 
recommendation to you that is based on and takes into account limited 
types of products, or products from one company, or a limited number of 
companies. Our advice will not be based on every equivalent product within 
a given product category. 

A ‘Retail Investment Product’ includes, currently, our mutual fund, 
structured note and dual currency placement products. 

15.2.7 We have amended this clause to make clear that we may only provide 
periodic portfolio reviews or research services on an ad hoc basis at 
your request. 

We are not required to provide you with periodic portfolio reviews or 
research services unless you have requested them and we have specifically 
agreed in writing with you to provide such services. Where we do agree, any 
additional fee payable by you will be set out in our Fee Schedule. 
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Non-Advisory Services 16 This clause has been amended to provide greater detail on the Non-
Advisory Services we offer. 

Our Non-Advisory Services consist of Execution Services for non-advised 
transactions only and do not include investment advice. When you enter 
or exit a transaction using our Non-Advisory Services, this is entirely your 
decision. As such, you should read all relevant documentation carefully, 
make any independent enquiries and take any tax or legal advice that you 
consider necessary. 

Execution Services 17.1 We have updated this clause to provide you with more detailed 
information on our Execution Services. 

Our Execution Services involve buying and/or selling investments for your 
Account, by acting as your agent, on receipt of instructions from you. We 
will use any market, exchange or facility we consider appropriate to execute 
your instructions unless you instruct us otherwise. 

In certain circumstances we will buy and/or sell investments for your 
Account by acting as principal with you. This means that we will enter 
into the purchase or sale of the investments with you and we will be the 
counterparty to the relevant transaction. 

Unless we inform you in writing otherwise, we will deal as your agent and 
not as principal with you. 

17.7 This clause has been updated to confirm how we disclose our Best 
Execution Policy to you and how you consent to it. 

A summary of our Best Execution Policy has been provided to you. By 
entering into the General Terms and Conditions, you are providing consent 
to our Best Execution Policy. In addition, before we can execute any orders 
for you outside a regulated market or MTF, we will need your express 
consent. 

If our Best Execution Policy is amended in any material way for any reason, 
we will give you advance notice of the amendments before they come into 
effect. 

17.12.2 We have updated this clause to reflect a change to the expiry of orders 
where you do not specify an expiry date or time. 

If you do not provide a price limit when you give us investment instructions 
we will take the order as “at best”, meaning that it will be executed at the 
prevailing market price. If you do not specify an expiry date or time when 
you give us investment instructions we will treat the order as a day order, 
meaning that the order will expire at close of business on a Business Day 
that it is given to us, if it is not executed before that point. 

Custody services 18 This clause has been updated to clarify the custody services we provide 
and our obligations to you in respect of those services. 

18.2 This clause clarifies the actions we are authorised to take in providing 
you with custody services. 

You authorise us to open and operate such Accounts as may be necessary 
for us to provide you with custody services. You also authorise us to safe-
keep your investments in our own or a sub-custodian’s custody in the UK, 
and we may use any person selected by us as a sub-custodian. We may also 
register or record your investments in the name of a nominee, sub-custodian 
or in our own name. 

18.3 This clause confirms how securities registered in our own name will be 
segregated from our own securities. 

In the event that securities are registered or recorded in our name, we will 
keep records to separately identify your securities from our own securities 
and we will make arrangements so as to safeguard your ownership rights to 
your securities. However, such securities may not be segregated from our 
own securities so that in the event of our insolvency, your securities may not 
be as well protected from claims made on behalf of our general creditors. 

18.4-18.5 We have clarified our responsibilities in respect of our nominee and/or 
sub-custodian. 

We shall be responsible for the acts or omissions of any nominee controlled 
by us to the same extent that we are liable for our own acts and omissions, 
and any limitation in relation to our liability under the Agreement shall apply 
equally to any nominee controlled by us or by a Citigroup Organisation. 
We will not be held liable for any act of default or negligence by any sub-
custodian or any nominee not controlled by us or a Citigroup Organisation. 
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18.7 This clause provides details of the arrangements in place to safeguard 
your ownership rights to your securities. 

Where permitted under the Client Assets Order, we, and any sub-custodian, 
may pool your investments with those of other clients and where we do 
this, your individual client entitlements may not be separately identifiable 
by separate certificates, other physical documents of title or equivalent 
electronic record and, therefore, in the event of an irreconcilable shortfall 
after our insolvency or the insolvency of a sub-custodian, clients whose 
investments have been pooled may share in that shortfall in proportion 
to their original share of the assets in the pool. Any entitlements or other 
benefits arising in respect of pooled assets will be allocated pro rata to each 
client whose assets are so pooled. 

Client Money 19.1, 19.7 These clauses have been updated to clarify how we may hold your 
money. 

Where we hold money for you or on your behalf as a deposit with ourselves, 
the Client Assets Order will not apply to this money and we will hold it as 
banker not as trustee. Where we hold such money but do not hold it as a 
deposit with ourselves, the Client Assets Order will apply. 

Unless you notify us otherwise, we may pass client money on your behalf 
to an intermediate broker, settlement agent or OTC counterparty located in 
a jurisdiction outside Jersey and/or hold client money on your behalf with 
an approved bank in a client bank account located outside Jersey. The legal 
and regulatory regime applying to any such bank or person will be different 
from that of Jersey and in the event of a failure of that bank or person, your 
money may be treated differently from the treatment which would apply if 
the money were held with the equivalent of such a bank or person in Jersey. 
We will not be liable for the solvency, acts or omissions of any third party 
referred to in this clause. 

19.4 We have set out the protection which will apply where your money is 
pooled with the money of other clients. 

The additional rights and protection granted by the Client Assets Order in 
respect of your client money held in an account where your client money is 
pooled with the client money of other clients will not apply in respect of your 
client money held in an account where your client money is not pooled with 
client money of other clients. 

Investment services provided by Citibank N.A., 
London branch 

21 This clause has been added to set out which services described in the 
General Terms and Conditions may be provided to you by Citibank N.A., 
London branch. 

Some of the services described in the General Terms and Conditions may be 
provided by Citibank N.A., London branch, and where this is the case we will 
notify you in advance by providing you with an addendum to these General 
Terms and Conditions. This will notify you of where your Relationship 
Manager will be based, explain the services to be provided to you by 
Citibank N.A., London branch and set out specific information which must 
be provided to you under the FSA Rules when you are provided with those 
services. 

Part 5: Other terms and conditions 

Expenses and benefits 23.3 This clause has been amended to make clear that there may be 
additional Expenses payable by you that are not set out in our Fee 
Schedule. 

Our Fee Schedule contains information about our fees, charges, 
commissions and minimum balance requirements. However, there may be 
other Expenses payable by you, which arise from time to time, which are not 
set out in the Fee Schedule. 

Where such additional Expenses arise, we will charge these to you at the 
cost to us and, to the extent possible; we will notify you of these additional 
charges in advance. 
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23.5 This clause has been updated to make clear when we may give or 
receive fees, commission or non-monetary benefits to or from (or share 
commission with) other Citigroup Organisations or third parties. 

Where we are permitted by law, we may give or receive fees, commission 
or non-monetary benefits to or from other Citigroup Organisations or third 
parties. Where we do so, we will notify you of this. 

However, where you receive Advisory Services (or related services) from us 
in relation to a Retail Investment Product, we will not solicit or accept any 
fees, commission or other non-monetary benefits from (or share commission 
with) other Citigroup Organisations or third parties, unless permitted by law. 
We will, however, continue to receive trail commissions in relation to Retail 
Investment Products you purchased prior to 31 December 2012. 

Further information on these arrangements is available from your 
Relationship Manager. 

Conflicts of interest 24.3 A new clause has been added to explain the process for making changes 
to our Conflicts of Interest Policy. 

Our Conflicts of Interest Policy may be amended from time to time. We will 
notify you in advance of any material changes to the summary of this policy 
which has been provided to you. 

Statements 25.1 This clause has been updated to reflect a change in our processes 
regarding statements for multiple Accounts, and the frequency of 
statements. 

You may opt to receive your statement quarterly, semi annually or annually. 
However, if you have more than one Account with us it will not be possible 
for you to specify different statement frequencies for each Account. 

25.2 This clause has been added to explain the format in which you can be 
provided with statements. 

Statements will be provided in paper form, except where you have signed 
up to Citibank Online and have chosen to receive your statement either 
by email (as a password protected PDF) or through Citibank Online. If you 
choose to receive your statements in electronic form, you will no longer 
receive them in paper form. 

25.3 We have changed the timeframes for notifying us of any discrepancies in 
your statement or other advices. 

Previously you were required to notify us of this within 60 days. You are now 
required to do this as soon as possible (and in any event within 13 months) 
in relation to payments in and out of your Account. For any other statement 
items or advices (excluding trade confirmations) this remains 60 days. 
Please see clause 29.6 of the General Terms and Conditions in relation to 
trade confirmations. 

Notices and communications 28.1 This clause has been amended to provide further details on the way in 
which we will communicate with you. 

We will send notices or other communications to the last registered address, 
email address or fax number we have for you. In future, this may include any 
notification of a change to the Agreement. 

If you require notices and other communications to be sent to you in paper 
form by post, please let us know. 

Depending on the method used by us, we may consider notices or other 
communications as having been received by you: (i) five Business Days 
after posting (mail to within the European Union); (ii) ten Business Days 
after posting (mail to outside the European Union); or (iii) one Business Day 
after transmission (fax or electronic mail). Where appropriate, we may send 
notices of amendments to the Agreement to you by email. 

28.2 We have added a clause to explain that certain Accounts may have 
specific functionalities attached which may, for example, enable you to 
choose whether to receive certain notices and other communications by 
SMS. 

You will be notified if this is available on your Account and given the option 
to activate this service. 
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28.7.2 This clause has been amended to confirm that we do not accept any 
instructions by SMS or investment instructions by email. 

We can accept various types of instruction by email, including Account 
administration and banking instructions. However we cannot accept any 
instructions by email which relate to investment transactions. We cannot 
accept any instructions by SMS. 

Miscellaneous provisions relating to transactions 29.5.2 This clause has been amended to clarify your obligations when we use a 
third party to carry out your instructions. 

When we use the services of an institution, exchange, or correspondent 
bank in carrying out your instructions we may become bound by the rules 
and regulations that govern the applicable exchanges and systems for the 
clearing or wire transfer of payments and they may apply certain charges. 

Where this happens we will need to comply with those rules and regulations 
and you are therefore required to comply with our reasonable requests in 
order to enable us to fulfil those obligations, including accepting any charges 
which we are entitled to pass on to you in accordance with this Agreement. 

29.6.2 We have changed the timeframes for notifying us of any discrepancies in 
trade confirmations. 

Previously you were required to notify us of this within 48 hours. You are 
now required to do this as soon as possible (and in any event within 48 
hours of our sending the trade confirmation to you). 

29.7.2 We have updated the clause relating to the European Union Savings 
Directive (“EUSD”) Retention Tax. 

If you are an individual and resident in the European Union, any interest you 
receive on your Accounts will be subject to EUSD Retention Tax unless you 
(i) satisfy us in writing you are not liable to tax in the EU on such income, 
(ii) provide us with authority to disclose certain information to the Jersey 
tax authorities; or (iii) provide us with a tax certificate from the competent 
authority in your EU state of residence for tax purposes. 

As we will not generally collect EU Retention Tax, if you do not provide 
us with the information/authority we require within 90 days you then 
EU RetentionTax will be deducted from your Account(s) in respect of any 
interest received in the current year and your Account(s) will be closed. 

The current rate of EUSD Retention Tax is 35%. 

29.8.2-29.8.3 We have clarified the exchange rate which we use to make foreign 
exchange transactions which are necessary to carry out your 
instructions. 

Other than in relation to transactions where you use your Citi Card (in 
relation to which see clause 7.1.20 of the General Terms and Conditions), 
where a payment is made into or out of your Account in a different currency 
from the Denominated Currency of your Account, we may convert it into the 
Denominated Currency at the Citi IPB Reference Exchange Rate we normally 
apply to such transactions. 

If we are unable to transmit funds to you in the currency in which they 
are held, we may remit an equivalent amount in US Dollars at the Citi IPB 
Reference Exchange Rate on the date of payment. 

Set off 32 This clause has been amended to explain the nature and extent of our 
right of set off. 

Things beyond our reasonable control 33 This clause has been updated to provide that we will not be liable in 
respect of requirements imposed on us by a payment service provider. 

Terminating this Agreement and closing 
Accounts 

36.1-36.6 Except in certain exceptional circumstances we will provide you with at 
least 30 days’ notice if we propose to terminate the Agreement (or close 
an Account). 

We may terminate this Agreement in its entirety, or this Agreement in 
respect of a service or product in any jurisdiction at any time without notice 
to you if we reasonably believe that to continue might cause us to breach 
any law, regulation, code or other duty which applies to us or result in action 
or censure from any government, regulator or law enforcement agency for 
us or any Citigroup Organisation. 
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Termination of an on-going advice service 37 A new clause has been added which gives you the right to terminate an 
on-going advice service. 

You may cancel any on-going advice service (described in clause 15 of the 
General Terms and Conditions) at any time by giving us notice in writing, 
and/or selecting an alternative investment service, and/or terminating 
this Agreement in accordance with clause 36 of the General Terms and 
Conditions. We will notify you if any other fees will continue to be payable 
for other services provided to you by us. 

Customer due diligence 39 We have added a new clause to explain our obligations in relation to 
verifying the accuracy of all information we hold pertaining to clients 
and the potential consequences for you of not being able to obtain this. 

We are required to obtain and maintain sufficient client information to 
satisfy ourselves as to the identity, nationality, residency, source of funds 
and source of wealth of all new, existing and re-activated clients. We may 
therefore require at any time that you complete specific compliance related 
information and/or formalities prior to the Account being provided. We 
reserve the right to freeze or close your Account if we are unable to or are 
prevented from completing satisfactory client due diligence procedures 
within a reasonable period. We reserve the right to charge additional fees on 
a time spent basis if we are required to freeze and monitor your Account in 
default of any of the above requirements. 

Important information about compensation 
arrangements 

40 We have provided further important information about the Jersey 
Banking Depositor Compensation Scheme. 

The Jersey Banking Depositor Compensation Scheme (The ‘DCS’) offers 
protection for ‘eligible deposits’ of up to £50,000. ‘Eligible deposits’ means 
cash deposits held with a bank in Jersey, so cash deposits held by Citibank 
N.A., Jersey branch will be covered, but deposits held in banks outside 
Jersey, or any other investments held in Jersey or elsewhere will not be 
covered. 

The DCS only applies to ‘eligible depositors’, which includes individual 
natural persons, but does not (for example), include corporate clients or 
trustees. 

The maximum amount of total compensation is capped at £100,000,000 in 
any 5 year period. 

We have also updated the States of Jersey website details so that you can 
obtain further information on the DCS if you wish. 

Amending this Agreement 41.3 We are entitled to make changes to the Agreement for various reasons 
which have been updated in this clause. 

41.7 Changes to any interest rate on your Cash Account that are 
advantageous to you may be made immediately and without notice to 
you. 

41.8 Where changes to any interest rate on your Cash Account are 
disadvantageous to you we will provide you with 30 days’ notice of the 
change. However, we do not have to give you advance notice where the 
interest rate follows a reference rate and we have informed you of this 
fact. 

Governing law and submission to jurisdiction 45 This Agreement and any non-contractual obligations arising from or 
connected with it shall be governed by Jersey law and this Agreement 
shall be construed in accordance with Jersey law. The Jersey courts 
shall have non-exclusive jurisdiction to settle any dispute or claim that 
arises out of or in connection with this Agreement. 

Schedule 1: Product Specific Terms and Conditions 

Time Deposits 1 You should note that the Product Specific Terms and Conditions which 
relate to Time Deposits have been updated. 

These changes apply to all new Time Deposits entered into from 31 
December 2012 and you should ensure that you read these carefully if you 
wish to enter into a Time Deposit after this date. 
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Collective Investment Schemes 2 Fund Terms which relate specifically to collective investments schemes 
(mutual funds) have been included in the Agreement. 

From 31 December 2012 purchases of mutual funds will be subject to these 
terms and conditions and you should ensure that you read these carefully if 
you wish to purchase a mutual fund after this date. 

If at any time in the future we offer regular subscription investments in 
mutual funds, we will provide you with a separate document which sets 
out the specific terms and conditions applicable to regular subscription 
investments (in addition to the Fund Terms). 

If at any time in the future we offer other types of collective investment 
scheme which are not subject to the Fund Terms we will notify you of this 
and provide you with a separate document containing these terms. 

Dual Currency Placements 4 DCP Terms which relate specifically to dual currency placements have 
been included in the Agreement. 

From 31 December 2012 purchases of dual currency placements will be 
subject to these terms and conditions and you should ensure that you read 
these carefully if you wish to purchase a dual currency placement after this 
date. If you have previously entered into a DCP subscription agreement 
with us, this will terminate on 31 December 2012. Please speak to your 
Relationship Manager or contact us if you would like further details or have 
any questions about the termination on 31 December 2012 of any existing 
DCP subscription agreement. 

Schedule 2: Understanding our services and Risks 

All Schedule 2 contains important information regarding the services we 
provide to you and the risk associated with the types of investment 
product we offer. 

Schedule 2 has been completely revised to ensure that it contains 
comprehensive up to date information and you should therefore read it 
carefully and ensure you understand everything. If you have any questions 
please contact us or speak to your Relationship Manager. 
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Citibank N.A., Jersey Branch is regulated by the Jersey Financial Services Commission under the Financial Services (Jersey) Law 1998 for the conduct of investment business and fund 
services business and under the Banking Business (Jersey) Law 1991 for the conduct of deposit taking business. Citi International Personal Bank is registered in Jersey as a business 
name of Citibank N.A. The address of Citibank N.A., Jersey Branch is P.O. Box 104, 38 Esplanade, St Helier, Jersey JE4 8QB. Citibank N.A., Jersey Branch is a participant in the Jersey 
Banking Depositor Compensation Scheme (the ‘DCS’), which offers protection for eligible deposits of up to £50,000 but only applies in respect of “eligible depositors”, which includes 
individual natural persons, but does not, for example, include corporate clients or trustees. The DCS only applies in respect of “eligible deposits” which means cash deposits held with 
a bank in Jersey, such as Citibank N.A., Jersey Branch, but will not, for example, include any deposits held in banks outside Jersey or any investments held in Jersey or elsewhere. 
The maximum total amount of compensation is capped at £100,000,000 in any 5 year period. Full details of the DCS are available on the States of Jersey website (www.gov.je) or 
on request. Citibank N.A. is incorporated with limited liability in the USA. Head office: 399 Park Avenue, New York, NY 10043, USA. © 2012, Citibank N.A. CITI, CITI and Arc Design are 
registered service marks of Citigroup Inc. Calls may be monitored or recorded for training and service quality purposes. 
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