Madonna - Madame X Tour 2020 - Terms and Conditions
On sale Eligibility Terms

1. In making a decision on your eligibility to be entered into the ballot to access tickets, we will
assess the data you provide to us. As part of this assessment we provide your data to a third
party to analyse the contact details you provide, in order to verify and authenticate

these. Together all such data is your “Eligibility Data" and will be used to determine whether, in
our opinion and based on our criteria, you are a “Verified Fan".

2. We will also assess your Eligibility Data to determine whether you may be attempting to
purchase tickets for commercial purposes and/or on a fraudulent basis and/or whether you are
otherwise in breach of any terms relating to this onsale or any other Ticketmaster Terms and
Conditions.

3. We do this by creating a profile for you using your Eligibility Data, as provided here, as well as
any information from your Ticketmaster account (if you have one) and assessing it based on a
number of criteria including: your previous Ticketmaster purchasing history and the verification
and analysis of the contact details you provide.

4. The outcome of our assessment of your profile will determine whether you will be eligible to
access tickets and entered into the ballot for access codes.

5. Ticketmaster reserves the right, in its sole discretion and without any liability whatsoever, to
make a determination at any time that you are ineligible to be entered into the ballot to access
tickets (or any other Ticketmaster campaign). We do this to make sure that wherever possible we
offer tickets directly to real fans.

6. We use your information in accordance with our Privacy Policy. When you register, we also
collect information about you on behalf of Madonna. We may provide them with information to
help them run the event and their marketing as per their Privacy Policy.

Privacy Policy

To view Ticketmaster's full Privacy Policy please click here

To view Live Nation Entertainment's Privacy Policy please click here


http://www.ticketmaster.co.uk/legal/
http://www.ticketmaster.co.uk/legal/
http://www.ticketmaster.co.uk/legal/privacy.html
https://www.madonna.com/privacy
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