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Citibank Europe plc. Hungarian Branch Office — Bushess Conditions for
Investment Services

Citibank Europe plc. Hungarian Branch Office prasdinancial and investment services under the
liecense issued by the Central Bank of Irelanddiigtay 1, 2001.

Citibank Europe plc. Hungarian Branch Office isshsed to perform the following investment and
ancillary investment services under the approvahefirish Financial Regulator.

Investment services:

a) Reception and transmission of orders in relatioorte or more financial instruments

b) Execution of orders on behalf of clients

c) Dealing on own account

d) Investment advice

e) Underwriting of financial instruments and/or plagiof financial instruments on a firm
commitment basis

f) Placing of financial instruments without a firm cament basis
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Ancillary services:

s)] Safekeeping and administration of financial instemts for the account of clients, including
custodianship and related services such as calsitéral management;

h) Advice to undertakings on capital structure, indakstrategy and related matters and advice
and services relating to mergers and the purcHasedertakings;

i) Investment research and financial analysis or dtbrens of general recommendation relating

to transactions in financial instruments;
i) Services related to underwriting.

Citibank Europe plc. Hungarian Branch Office pamisrinvestment services and ancillary services in
HUF and foreign exchange as well as currencies metjlard to all financial instruments.

Citibank Europe plc. Hungarian Branch Office isoadsigaged in securities lending.



Business Conditions for Investment Services PravigeCitibank Europe plc. Hungarian Branch Office

Table of Contents

CoNorWNE B

20.

21.
22.
23.

24,

25.
26.
27.

Definitions and Interpretations

General Provisions

General Business Terms and Conditions

Client Identification and Representation

Co-operation and Notification

Client Rating, Suitability and Appropriateness Trast

Contracting

Client Relationship Management, Acceptance of Grder

Confidentiality Provisions

Collaterals, Set-off, the Bank’s Retention Righd &ight to Security Deposits
Netting, Netting of Transactions

Investor Protection Rules

The Bank’s Liability

Settlement of Legal Disputes

Taxation

Electronic Process of Transaction Data

Termination of the Contract,

Modification and Performance of the Contract,

Termination, Withdrawal, Suspension or Limitatioh the Bank’s Investment Services
License

Fees, Commissions, Charges

Anti-Money Laundering Rules

Description of the individual Investment Services Brformed by the Bank

Marketing of financial instruments, advisory antheat services related to capital structure,
business strategy, mergers and acquisitions

Underwriting

Brokerage activity

Trading activity

Safekeeping of Securities and Custodian ServiaeSdourities

Securities Account and Securities Custody Accolwegping
Client Account Keeping
Information Supply on Outsourcing and Temporarynsfar of Personal Data

I1l. Annexes

1.

g

nmoow

List of branches of the Bank authorised to supplyestment services, with the
applicable business hours, Fees and Charges, sairaf the outsourced activities and
the parties performing them

Execution Policy of the Bank

Summary Description of the Conflict of InterestiBplof the Bank

Complaint Management Regulation of the Bank applieto retail clients

Suitability and appropriateness test

Appropriateness test



Business Conditions for Investment Services PravigeCitibank Europe plc. Hungarian Branch Office

2. Master agreement and agreement templates uséeé Bank:

A. Brokerage Agreement for the sale of securities

B.1. Brokerage Agreement for the purchase of securities

B.2. Mandate Agreement for the purchase of governmedis¢ount treasury bills at
auctions

C.1. Sale and Purchase Agreement

C.2. Sale and Purchase Agreement (sale and repurchaseugfties)

D.1. Treasury Master Agreement for the clients of tligdacorporate business line

D.2. Treasury Master Agreement for the clients of thd atrporate business line

D.3. Treasury Master Agreement for the small corporateress line (Citibusiness)

E. Agreement for Safekeeping of Securities

F.1 Master Agreement for account management aresiment services to large and mid
corporate clients

F.2.  Master Agreement for account management and ineggteervices to natural person
retail clients

F.3. Master Agreement for account management and inesgtservices to CitiBusiness
small corporate clients e

G.1. Commission Order for the sale of securities attliprice (structured notes, retail
clients)

G.2. Commission Order for the purchase of securitiesi¢gired bonds, retail clients)

G.3. Withdrawal of a Commission Order for the purchalsseaurities

G.4. Securities Transfer Order

H Agreement on the sale and purchase of investunaitg within the framework of a

future investment plan
Investment fund unit transaction form
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Definitions and Interpretations

Unless it follows otherwise from the text, the @wling terms and expressions have the following
meaning for the purpose of these Business Condition

AKK means Allamaddssag Kegeédozpont Zrt (Government Debt Management Agency);
Bank means Citibank Europe plc. Hungarian Branch Office;
BET means Budapesti Ertéidsde (Budapest Stock Exchange);

Investment Firms Act means CXXXVIII of 2007 on investment firms and coouity
dealers and on the regulations governing theivitiets;

Settlementmeans the financial and other settlement of thent order either at BET or on
other trading facility, or at the OTC market;

Parties, Party mean(s) the Client and the Bank together, or drleemn;
Supervisory Authority means the Irish Financial Regulator;

Announcement means a notice addressed to the Clients by the Badkdisplayed in its
premises open to Clients;

KELER means Kozponti Elszamoléhaz és Ertéktar (Budagst)Central Clearing House
and Depository);

oTC means trade outside the stock exchange, i.e.onpehce and execution of contracts
outside BET or any other regulated markets;

Anti-Money Laundering Act means the currently effective legal regulation(s) the
prevention and hindering of money laundering;

Contract means all contracts, agreements and legal transactioncluded in writing or in
some other form other than writing between the r€land the Bank within the framework of
the ordinary business activities of the Bank;

Performance means the performeance of the Contract, when wheahd final financial
settlement takes place either in the form of casyment or transfer of securities/financial
instruments, including also the final financial teghent of obligations to the Client. The
words ‘perform’ and ‘performed’ must be interpretachilarly;

Capital Market Act means Act CXX of 2001 on the capital market;
Client means a bank, an business organisation or otlganisation with or without legal

personality having its registered seat in Hungaryabroad, or a natural person with
whom/which the Bank enters into a Contract or ithnprocess of concluding a Contract;
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Client account means the account kept for the Client by the Bamktlie sole purpose of
executing orders debiting the account balance maigig from investment services and
payments based on the obligation incorporateddor#tees;

Business Conditionganean these Business Conditions, including alsanitexes;

Execution means the execution of the Client’s order by thekBaither at BET or at the OTC
market, or at some other execution venue or tragyistem (including regular internalisation
by the Bank and multilateral trading facilities)xé€ution does not include the Settlement or
Performance of the Contract. The words ‘executed &xecuted’ must be interpreted
similarly.
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I. General Provisions

1. General Business Terms and Conditions

1.1. Purpose of the Business Conditiolbe Business Conditions contain the terms and tiondi
of the investment services and ancillary servigesiged by the Bank to its Clients as well as
all other business relationship established betwlkerBank and its Clients in this context, as
well as the general contracting terms and conditiapplicable to the individual investment
and ancillary services.

1.2.  Scope of the Business Conditiombe provisions of the Business Conditions are Inigdor
the Bank and the Client without any specific agreemin this respect. The Business
Conditions form integral part of all agreements #megly apply to all aspects of the business
relationship unless the Contract provides otherwlisthere is any contradiction between the
provisions of the Contract and the Business Camukii then the provisions of the Contract
shall prevail. With mutual consent the Parties magart from the provisions of the Business
Conditions in respect of individual Contracts andess within the limits of the applicable
legal regulations.

1.3. Applicable laws and regulationgVith regard to any legal relationship between tl@iBand
the Client for which the Contract or the Businessditions do not contain any provisions, the
provisions of the Hungarian and Irish laws shalldpglied including, but not limited to, the
Civil Code, the Investment Firms Act, the Capitaidet Act, Act CXVII of 1995 on personal
income tax, General Contracting Terms and Conditiohthe Bank’s Retail and Corporate
Business Lines and the provisions of the variogslegions of BET and KELER.

1.4. Display and availability of the Business Conditiorithe Bank displays its Business
Conditions in its premises open to Clients or hathdsn over to clients upon their request.
The Business Conditions may be accessed in theialfforemises of the Bank during the
official business hours. If the Bank provides alegic trading services, it makes available its
Business Conditions (including also any notificatan the change in the Business Conditions)
to Clients, also in a constantly and easily acbéssglectronic form.

1.5. Amendment of the Business Conditions

The Bank may amend the Business Conditions (instudiso the documents contained in the
Annexes; hereinafter together ‘Business Conditijpuasilaterally at any time if:

® it introduces a new services, the terms and camditiof which are different from
those stated in the effective Business Conditiandjor

(i) it terminates an existing services due to busingskicy or other reasons, or
fundamentally changes their nature; and/or

(iii) the legal regulations referred to above have beeended or new legal regulations,
applicable to the activities of investment bankdeeinto force; and/or

(iv) the Bank considers it necessary due to any otlasore
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1.6.

1.7.

1.8.

2.1.

The amendments of the Business Conditions do rly ap transactions which have already
been executed. The Bank notifies its Clients orathendment of the Business Conditions
i. in the form of an Announcement and electronicatly,the Bank's website
(www.citibank.hu)15 days prior to the effective date of the amendnien
general cases; or
ii. directly and on the Bank’s website electronicallydays before the effective
date of the amendment in the case electronic payniestruments
(www.citibank.hu)
Any amendment of the Fees and Charges becomestiedfdoom the 18 day from its
disclosure in the form of an announcement and erBdnk’s website.

Prevailing languageThe Business Conditions are available for the @iem Hungarian and
English languages. In the case of any dispute comz the interpretation, the Hungarian-
language version shall prevail.

European Monetary Union and other currency chandkeshe currency of one or several
countries changes and it affects the relationsigfwéen the Client and the Bank or the
Contract, including especially cases when any ogxrés replaced by a new currency,

@ the Contract shall remain effective;
(i) the above event shall not be considered a forceursjand
(iii) (provided that the old currency is terminated asofiitial legal tender, from this

date) the obligations of the Parties expressetdrotd currency must be recorded and
performed in the new currency with the proviso thatess a special agreement
provides otherwise, the Bank may define the metlwod conditions as well as the

exchange rate applicable to the performance obltigations in good faith.

The Parties agree that they shall try to amendsapglement the Contract in compliance with
the above whenever it is necessary.

Conflict of interest.The Bank has prepared a conflict of interest pofimythe purpose of
avoiding, disclosing and managing conflicts of iests detrimental to the Clients. The
summarized description of the conflict of intereslicy forms an annex of these Business
Conditions.

Client Identification and Representation

Client identification.Simultaneously with the conclusion of a Contraee Bank registers the
data of the Client and any person(s) proceedinpetralf of the Client as defined in the Anti-
Money Laundering Act.

The Bank accepts the following documents for theniiication of the Client or his
representative:

(a) The Bank accepts the following documents ferittentification of the personal data of
natural persons:
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2.2.

2.3.

— ID card or any other document suitable for persddtification under the currently
effective legal regulations,

— passport or a residence permit issued by the inatiigr authority of the Republic of
Hungary.

(b) The Bank accepts the following documents far tertification of the data of an
business organisation with or without legal peréiona

— original or attested copy of the certificate ofdrmoration or official company records
not older than 30 days issued by the Company Clmureconomic organisations,
companies, co-operatives, non-profit companiesgstopossessing associations and
other companies contained in the company registértlae specimen signature of the
person proceeding on behalf of the client preseimtesh original or attested copy and
attached in its original form or in a copy;

- for any organisation referred to in the previousageaph, which is in the process of
foundation, the deed of foundation, the certificatesubmission of the application for
company registration issued by the Company Couttthe tax number;

— the final court resolution ordering registrationtite case of a foundation, association,
political party or a church or any social orgaritat

— for any organisation referred to in the previousageaph, which is in the progress of
foundation, the signed deed of foundation, the tcoentificate of the submission of the
application for registration and the tax number;

— for private entrepreneurs, the business licensdtanthx number.

When the Contract is concluded, the Client mussgmeall data and declarations defined
under the Anti-Money Laundering Act to the Bankheiiit any delay.

If the Client does not certify his personal identitr authorisation for representation, or
does not complete the declaration on the benefmialer satisfactorily, the Bank must
refuse to conclude the Contract.

Certification of authorizationBefore commencing the performance of the servioe,Bank
verifies the personal identity of the client and mepresentative in compliance with the
applicable legal regulations. In this context, @leent and the representative must present all
documents requested by the Bank and the Bank’'ssfeorthe Bank without any delay, before
commencing the performance of the Contract andynibteé Bank regularly about any changes
thereof. For the purpose of interpretation of tmevipus provision, the registration in the
Company Register or disclosure of any change camndeemed to be a notification.

Power of AttorneyThe above provisions should also be applied tafgeg the power of
attorney included in a Contract with the provisatth power of attorney shall be considered
effective until it is revoked in writing. Before asting to use the services of the Bank,
companies with or without a legal personality mustsent to the Bank the official specimen
signatures of their executive officers and autleatisepresentatives, and the authorisations
issued to their names, who will represent the Cliewards the Bank. Unless the Client
provides otherwise, any power of attorney issuesutth persons entitles them to use the full
range of the Bank's services without any limitationvalue. The Bank accepts an occasional
or permanent power of attorneys for the representadf a natural person client if it is
prepared in the form of a notarised deed or pridateiment of full probative force.

10
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2.4.

2.5.

3.1.

Review of the representation rigithe Bank may trust in good faith the authenticitytiee
personal identity of the Client or his represertatind is entitled, but not obliged to verify it.
The Bank may also request the underlying documientat information from both the Client
and the competent authorities. The Bank may reqguéstmation from the Client not only
about the Client but, in the case of companies wittvithout legal personality, also about his
founder members, subsidiaries or other participatio other companies, as well as company
and financial data.

Use of intermediariesin order to perform the Contract, the Bank may aséird party in
cases not prohibited by law. The Bank must proasedfully in the selection of such third
parties.

If the Bank uses an intermediary for the perforneaat specific transactions, the Bank shall
be liable for the proceedings of the intermediasyifait acted on its own. If the use of an
intermediary by the Bank has any consequences preeadline and/or cost, then such shall
be regulated by the relevant Fees and Charges muapplied. The Bank may not be held
liable for the activities of third-party intermedies if the intermediary was selected by the
Client or if the Bank used a third-party intermegifor the purpose of protecting the client
from damages if the Bank can prove that it selegjaslte instructions to, and controlled the
third party as it was generally expected in theegigituation. The Bank may involve KELER
or, if it follows from the nature of the transactjoany other foreign clearing house or
custodian as intermediary even without any spexiakent of the Client. If the responsibility
of the Client or the intermediary is limited by alegal regulation or the Business Conditions,
then the Bank’s liability shall be in line with thiability of the Client or the intermediary.
Thus especially: the Bank is not liable for anyhtacal error, delay or erroneous data
processing in the trading system of BET or any ottaling facility and/or the settlement and
depository system of KELER (or any other employkghiing house or custodian) occurring
due to any reason not attributable to the Banlangrerror occurring in relation to the systems
referred to above in relation to which BET or tipedfic trading facility or KELER (or any
other clearing house or custodian involved in ttegaction) excluded their liability. The
Client acknowledges that under the provisions efRegulation the KELER Depository does
not specifically verify compliance with the conttiag terms and conditions during the
depository and settlement transactions and thenCligay have no compensation claims to
KELER for damages arising from such activities.

Co-operation and Notification

Co-operation.The Bank and the Client shall notify each othethatearliest possible time, on
any condition or fact that is significant in terwfstheir legal relationship and the performance
of the Contract and respond to each other on tkstiuns asked in relation to the transaction.
The Parties shall cover the expenses incurred byntin relation to such notifications,
respectively. The Bank and the Client shall immtadjanotify each other about any change,
error or negligence that affects the executionnobiler.

During the effective term of his legal relationshijth the Bank, the Client shall notify the
Bank in advance or immediately after learning altbatevent in the following cases:
- if the Client intends to file bankruptcy againstmbelf or the statutory conditions
thereof exist;

11
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3.2.

3.3.

— if the client learns in any way that a third pahniys filed liquidation or enforcement
proceeding against him;

— any material changes taking place in the Clientisitess operation or assets and
liabilities or the financial position;
— any change in the address or registered seat oigtiteof representation;

— any important change taking place among the exexutifficers and employees
working in managerial positions;

— if any condition imposes a risk on the paymentf debt due or falling due to the
Bank in the future.

The Client must allow the Bank to inspect his bassmbooks at any time subject to mandatory
confidentiality if the Bank considers it necessamyorder to judge the soundness of any
banking receivable to be established or alreadstiexj between them.

A Client classified as a professional client ogiglie counterparty must notify the Bank of any
change or condition that may affect his classifizatas a professional client or eligible
counterparty. If the Bank learns about any chanmgmndition that affects the classification of
the Client as a professional client or eligible mguparty, it may take the necessary steps,
including also the re-classification of such Clgetd a professional or retail client. The Client
must also notify the Bank of any change or conditimat affects the information provided by
the Client in the Appropriateness Test performedhieyBank with regard to the specific Client
in the client classification process.

Request for additional informatioApart from the above, the Client may also requeshér
information from the Bank in relation to the satiknt of the Contract. Unless the Parties
agree otherwise, the expenses incurred in reléticuch notification are paid by the Party at
whom such an expense occurred.

Notifications Unless the Client notifies the Bank otherwise, B@nk sends all notices,
declarations, offers, contracts, account statememrescution certificates and other documents
addressed to the Client by post to the addressfiggeby the Client. If such address is not
specified, the Bank sends the documents to then@&iaddress known to it. The Bank is not
liable for any delay in or failure of, the delivedye to the inaccuracy of or any change in, the
specified name or address, or any other reasoattrdiutable to the Bank. The Bank is not
obliged to post the documents addressed to thetGlieegistered mail or registered mail with
confirmed receipt.

If a domestic address is used, then after 3 workiamgs from the posting, in the case of an
address in any other Member State of the EuropedanyJafter 10 working days from the
date of posting and in the case of any other addedter 20 working days from the date of
posting the Bank may assume that the Client hamved the written notification, i.e., it has
been delivered to him.

The Bank and the Client may also agree that thék Bands the natifications, declarations,
offers, contracts, account statement, executiotificates and other documents addressed to
the Client on other durable data media, such agrelec mail (email) or by telefax, in the
form of an encrypted telefax message to the cliénhe notification is not sent by mail (but
electronically or by fax), the first banking dayeafthe transmission of the notification must be
deemed the date of delivery.

12
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3.4.

4.1.

The Bank may also notify its Clients in the formasf Announcement if the contents of the
Announcement affect a large group of Clients. TlaalBnotifies its Clients about changes in
its Business Conditions and Fees and Charges Feds Charges by displaying an
Announcement. The modification of the Fees and gdsaor business hours does not require a
permission of the Supervisory Authority.

In compliance with the provisions of Section 1the Bank discloses any amendment of the
Business Conditions or Fees and Charges involvegs,fexpenses or other conditions as
defined in Section 1.5. The amendment of the Basirigonditions and the Fees and Charges
must be assumed delivered on the first bankingadiay they are displayed.

The Bank may assume that the Client has acknowtedge accepted the contents of the
notification if he does not make any written commencomplaint about it within three (3)
days from the delivery (disclosure). If the Cligioies not sign the Contract sent to him by the
Bank or fails to return it to the Bank within therpd specified above, yet the transaction is
settled in accordance with the order, the Contnawst be deemed accepted by the Client. If
the Parties agree on the confirmation of the tretimas by fax or electronic mail, a shorter
deadline may also be specified for presenting rkmand complaints than the deadline
defined in the Section.

The Client must send all notices addressed to ek Bo the Bank’s head office or an address
specified by the Bank for such purposes. The tifneeceipt of the notifications by the Bank
shall be the time indicated in the Bank’s records.

The Bank discloses information on the contentdoirternal policies of which Clients must
be notified according to the provisions of the legagulations electronically on its internet
website.(www.citibank.hu)

Lack of notification.The Client must notify the Bank if any notificatiaxpected from the
Bank is not received by him at the originally exieelctime.

Client Rating, Suitability and Appropriatenessst
Client rating

Pursuant to the provisions of the Investment Firws, clients are classified into three
categories: retail, professional and eligible ceypairty categories. An eligible counterparty is
a professional client treated as an equal partnehd Bank, to whom the least protection is
provided during the transactions. Professional ntdieare primarily credit institutions,
investment service providers, financial institupinsurance companies, certain major public
agencies and enterprises (‘preferential companigsith meet at least two of the following
criteria:

B the total assets balance sheet total is at leasiili6n euros,
B the annual net turnover is at least 40 million syend
B the equity is at least 2 million euros.

In addition, each retail client may apply for raegorisation as a professional client if he is d@ble
satisfy at least two of the following criteria:

13



Business Conditions for Investment Services PravigeCitibank Europe plc. Hungarian Branch Office

Bt concluded at least 10 transactions with a valfiEEUR 40,000 each on quarterly
average in the past one year, or it concluded adimns with a total value of EUR
400,000 in the last year,

B its portfolio of financial assets and deposits exissEUR 500,000,

B he has at least one year professional experiensadh financial areas which
assumes appropriate knowledge of financial assadsimvestment services
subject to the Contracts concluded with the Bank.

All other Clients receive retail client classifimat.

4.2. Documents used for suitability and appropriess tests

B Suitability and appropriateness test
B Appropriateness test
The tests form an Annex to the Business Conditions.

5. Contracting

5.1. Cases of refusal of the Contract defined by [ate Bank refuses to enter into a Contract or
execute an order received on the basis of an aféeltaster Agreement if
0] it violates the law;
(ii) the transaction involves insider trading or markanipulation;
(iir) the requested transaction violates legal regulatasrany other trading prohibition;

(iv) the requested transaction violates the regulatidribe clearing house or a regulated
market or the execution venue;

(v) the Client refuses to identify himself or to co-mgte in an identification procedure, or
the identification procedure does not provide aitile result.

The Bank reports to the Supervisory Authority tegction of the Contract defined in Point
(ii) above.

The Bank may refuse to enter into a Contract ocatecan order received on the basis of an
effective Master Agreement if

0] the Client's circumstances known to the Bankynhave a detrimental effect on the
assessment of the business activities of the Bgraabther client;
(ii) the Client intends to fix an unreasonable exwde rate in the Contract, or

(i) based on the information provided by the Gtién the Appropriateness Test, or any
other information obtained by the Bank in some othay, the Bank concludes that
the financial instrument or transaction containethie Contract is not suitable for the
Client or the Bank was unable to conclude apprégmiess based on the information
provided by the Client.

5.2.  Categorisation of ClientsThe Bank categorises all Clients and potential r¢éi€Hereinafter
Client) according to the provisions of the Investing=irms Act. Based on client
categorisation, the Client is categorised as ail ret@ent, professional client or eligible
counterparty. The rating is based on the critefidhe Investment Firms Act. The Bank
notifies the Client about the result of the categgiion. In cases and under the conditions
defined under the Investment Firms Act, the Cligraty also be categorised into a different
category based on a written agreement betweenghk &nd the Client.

14
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5.3

5.4.

5.5

5.6

Evaluation of the suitability and appropriatendssts.Based on the information provided in
the tests (and any other information obtained leyBank), the Bank retains the right to reject
the execution/performance of certain investmentises, ancillary services or transactions for
the Client. The Client must fill in the tests witbmplete, accurate and true information and
provide such information to the Bank otherwise ndes to enable the Bank to assess the
appropriateness of the financial instrument ordaation stipulated in the Contract. The Bank
may rely on the information received from the Cliand the Client acknowledges that as a
result of the supply of false, partial and inacteirdata the Bank is unable to conclude the
appropriateness and adequacy of the financialum&nt or transaction contained in the
Contract and the Client may suffer losses as altrefem which the Bank shall have no
liability.

Client orders, execution policWith regard to the execution, forwarding or placainef the
Client’'s orders for financial instruments, the Batiall take all reasonable efforts to execute
the order in a way which is most favourable for tbkent. The Bank assesses the most
favourable execution on the basis of the critefidhe Investment Firms Act. The Bank
prepares an execution policy, forming an annexhef Business Conditions. By placing an
order, the Client gives his expressed consented@gplication of the execution policy.

The Bank enters into a Contract only with sacllient who/which supplies the data requested
by the Bank in the required form.

By signing the Contract, the Client makes re@néations as defined in this Section:

a) Status:If the Client is not a natural person, then theefliis founded and exists
effectively in compliance with the provisions oktlegal regulations applicable at his
registered seat.

b) Authorisations.The Client has all required authorisations to ghym Contract and all
other documentation related to the Contract anatod over the Contract and any
other documentation related to the Contract amgetéorm any obligation arising from
the Contract as well as to take all necessary stepader to be authorised for such a
signature, transfer and performance.

) No violation of ContractThe signature, transfer or performance referredove
does not violate any applicable legal regulatiod @mot contrary to the resolution or
judgement or any court or public authority thatlaaspto or affects the Client's assets
or is binding to them with a limitation under a taat, or which applies to the Client
or his assets and, in the case of a non-naturalopeclient, does not violate the
provisions of the corporate or other organisatialteluments.

d) Approvals.All state and other approvals required for the @asion of the Contract
have been obtained and they are valid and effeetmnekall the requirements of such
approvals have been met.

e) Obligations. The obligations arising from the Contract cons#itltawful, valid and

binding obligations for the Client and they areasogable in compliance with the
provisions of the Contract.

15
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f) No litigation. There is no legal proceedings in progress agaimestQlient before a
civilian or criminal court, a government agencyooganisation, an executive officer or
an arbitration judge which would probably influertbe lawfulness or validity of the
Contract, or the contract execution towards therlior the Client’'s capability to
perform his obligations undertaken in the Contracid, according to his best
knowledge, there is no threat of such legal proecegscby any third party.

s)] Correctness of specific informatioAll data supplied to the Bank in writing either in
person or through a representative are true, atecarsd complete in all important
aspects at the time of the origination of the data.

h) Compliance with legal regulationsn the case of non-natural person clients, the
business operation complies with the provisionghefeffective and applicable legal
regulations prevailing in the country where thee@liconducts his business activities
in all material respects.

i) No exemptionln the case of non-natural person Clients (uniteissexpressed in the
legal opinion requested by the Client in relationthe Contract and issued by an
attorney-at-law (attorney-at-law acceptable for Bank), neither the Client, nor his
assets are exempt from litigation, judicial enfoneat or any other legal proceedings
in any legal proceedings conducted in the Repufilitiungary in relation to the
Contract.

i) No liquidation, bankruptcy or winding up proceduidon-natural person clients did
not file and their founders did not file any baniey, winding up, liquidation or
reorganisation process against the Client and Iner ®Rarties took any similar steps or
launch legal proceedings against the Client orqaliog to his best knowledge) there
is no threat of any liquidation, winding up or rganisation proceedings.

K) No material violation of contractA non-natural person client did not violate any
contract to which he is a contracting party, or akhis binding to his assets, to an
extent or in a manner that may have a significatéfyimental impact on his business
operation or financial position.

6. Client Relationship Management, Acceptance of @ers

6.1. All contact is maintained with the Bank in Hanian or, subject to a special agreement, in
English language.

6.2. Unless it is agreed otherwise, the Bank amdGhent maintain contact by phone, telefax,
letters, encrypted telex or SWIFT messages or thighhelp of an electronic communications
device acceptable for the Bank.

6.3. The Client keeps and manages with due cardotines, data media, equipment and other
communication tools made available to him by thekBand uses them in compliance with the
terms and conditions of separate agreements signgt Client and the Bank.

6.4. If the Client signs orders by telefax, he margture that the fax machine is kept in a safe room
with limited access.
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

If the Client comes across any irregularityefation to the forms, data media, equipment and
communication tools, or learns that they have bestn stolen or abused, he shall immediately
notify the Bank about it. Until the Bank receivegls notification, the consequences shall be
borne by the Client.

If business relations are terminated betwbenQlient and the Bank, the Client immediately
returns forms and other data media, equipment antdrnication tools that the Bank has
provided for the use of the Client.

The Bank may accept orders in its premises ¢pelients, during the business hours defined
by it. Any order not placed in the Bank’s premisasst be made in writing and sent in a form

agreed by the Client and the Bank. Unless it isedjrotherwise, the Bank accepts orders
which satisfy the requirements defined by it, c@ aubmitted on the Bank’s regular forms

used for such purposes. The Bank may refuse otllgrslo not satisfy the above requirements
with a simultaneous notification sent to the Client

Pursuant to the provisions of a separate agreg the Bank may also accept orders placed by
phone or telefax during business hours. The Barde@s orders placed by telephone or
telefax only if the Client has entered into a Magtgreement with the Bank for the CitiPhone
service or, under a Master Agreement for Accounhdgment and Investment Services, or a
separate agreement, the Client certifies, withgaature, the acknowledgement of the risks
involved in orders placed by telephone or telefehe rules applicable to the CitiPhone service
are contained in Section 6.24.

If pursuant to an agreement between the BadKlee Client, the Bank may also accept orders
placed by telephone or telefax and may also coectuahsactions with the Client over the
phone, the transaction is concluded and the osi@faiced after the Bank has received the
Client's order by phone or fax. The Bank immediatnfirms any contract concluded on the
basis of an order placed verbally (by phone) toGhient in compliance with the provisions of
Section 3.3., specifying the conditions of the agtile transaction. The Client signs the
confirmation and returns it to the Bank or requekts correction of any error related to it
within three working days from its receipt. Thetfttat the Client does not respond within the
period referred to above does not affect the uglioli enforceability of the specific transaction
and must be considered as confirmation of the aboweditions, providing that the
confirmation does not contain manifest errors.

The Bank records orders placed by phone tapa (or on some other suitable technical
device) and stores them in an appropriate placeimrah appropriate manner suitable to
prevent unauthorised access or the loss of datdocdany technical reasons at least until the
Contract is put in writing (which takes place ntetahan on the second banking day from the
receipt of the order by the Bank), or by the wntt®nfirmation thereof. The voice recordings
are stored for 6 (six) years from the date of plamet of the order. The Bank may destroy the
recording after the period specified above or wkien contract or confirmation is put in
writing. The Client accepts that the Bank may use tonversation recorded on tape as
evidence in a potential dispute. In the case of dispute, the Bank’s records prevail with
regard to the data of orders placed by phone. Qutia storage period, only the Client or his
authorised representative or a duly authorised eyepl of the Bank, or any other party
authorised by law may have access to the recording.
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6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

6.17.

6.18.

6.19.

The signature of the Master Agreement forolot Management and Investment Services and
other Master Agreements by the Client, in which @ient accepts the provisions of these
Business Conditions as binding, also constitutesGlient’s consent to any order placed by
phone being recorded and the use of such recotdirthe Bank in any dispute. The Bank’s
employees may have access to the recordings in l@omop with the rules applicable to
securities secret. Within the storage period, te@kBmay, based on the Client’'s equitable
request, allow the Client to listen to the recogdimelated to him in the presence of the Bank’s
representative.

The Bank may suspend the execution of arr drderring the execution of the order an issue
comes up, the assessment of which is not regukitieer under the specific contract or in the
Business Conditions.

After an order has been executed, the Qtieyt not withdraw his order.

The Client acknowledges that he is entitledtite rights associated with the individual
financial instruments from the date of settlemdrthe related transactions.

The Bank may not propose any transactionrégatlts in any fictitious exchange rate for the
purpose of exchange rate manipulation based ordeteiving nature, or is otherwise
detrimental for the Client.

The Bank verifies the signatures containedha written orders applicable to the Client's

securities accounts, accounts and other transactiosee whether they match the specimen
signatures submitted by the Client. The Bank refieeexecute orders which are not signed in
the same way as the signatures on the specimeatsignforms submitted to the Bank and

notifies the Client about it. The Bank is not resgible for any consequences that arise from
the execution of false or forged orders the fals®ime of which could not be established even
with due diligence. The Client hereby assumes i@vacable obligation to exempt the Bank

from any expenses (including but not limited todefees and expenses), claims, losses,
liability, damages and proceedings that are enébtoerards the Bank or occur as a result of
the fact that the Bank proceeds on the basis @f¢coepts, such documents.

If the Client sends orders or other commuitna to the Bank by telefax, telephone, mail or
through a courier (manually), he signs a LetteAothorisation, in which the Client appoints

the persons who may send orders or other commuonsato the Bank on behalf of the Client

with the use of these instruments, specifying dyatte scope of their authorisation. The
Client may modify the Letter of Authorisation atyatime, and his authorised representative
notifies the Bank about the changes thereof.

When executing the orders, the Bank reqiivasthe Client should provide all data necessary
for execution accurately and clearly, otherwise Bamk may refuse to execute the Contract.
The Bank is not obliged to verify the adequacy @ruzacy of the data supplied by the Client.
The Bank is not liable for any damages or lossésingr from the execution or non-
performance of orders containing erroneous data.

It is the Bank’s discretional right to exexot to refuse an order and/or request confirmation
of the orders sent by fax, post or manually. ThekBia not obliged to check the contents of
orders and other communications received manuallyerify the identity of the sender or the
confirmer; the Client is bound by these orders #redBank may proceed in compliance with
such orders. The Bank suspends execution ungitéives confirmation from the Client.
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6.20.

6.21.

6.22.

6.23.

6.24.

Of the orders submitted in a letter by faxnar branch, the Bank may only accept those orders
from its Clients which contain a proper signatuke.order is properly signed if it is signed by
the authorised signatories reported to the Bankagizied to place orders, in a way that
matches the signature contained on the specimeatsig form of the Bank, below or next to
the exact, full or short name of the Company itemnped, pre-printed, typed or printed capital
letter form, as it was registered by the competarthority or was reported for registration.
The Client accepts that a pre-printed company namego in the header or footer of the
corporate stationery does not substitute the cognpame next to or below the signature. The
Client also accepts that if the Bank does not eteean order at all or is in delay with the
execution of the order due to the lack of a regsigmnature specified in this Section, the Bank
shall not be liable for any consequential damages.

The Client accepts that the security procegdirequired by the Bank relate only to the
identification of the person forwarding the comnuation and not to the detection of the
errors or contents of the order.

Apart from the gross negligence or willfubkation of obligations by the Bank, as long as the
Bank proceeds in compliance with the provisionghaf Letter of Authorisation, the Client
shall reimburse the Bank for any damage and thekBsmall not be liable for the
reimbursement of any expense or loss suffered d{tient.

The Bank does not requires the verificatibthe authorisation for representation described in
the sections above if it enters into an agreeméitti tlve Client for the use of authenticated
SWIFT messages. In this case, the Bank’s respdiysibilimited only to the verification of
the electronic authorisation and identity of the IEWcode and the Bank shall not be liable
for any damages arising from the abuse of SWIFTesod

Notification on the execution of ordets. compliance with the provisions of the Investment
Firms Act, the Bank notifies the Client of the tsantions recorded by it and execution of
orders with an account statement or certificatgpaformance (including also confirmation

sent electronically or by fax), or by sending then@€acts. The delivery of the Contract, the
account statement and certificate of performancegsilated under Section 3.3. The Client
and the Bank may also agree on different notificatptions.

If the Client places the order in person, then ltbéhBank and the Client sign the Contract for
the transaction, and the Client keeps one copy of i

The Client may request the Bank (for a fee defimedhe Fees and Charges) to send the
individual contracts prepared for any concludeageations to him with a delivery method
defined by the Client.

The Bank prepares a certificate of performanceachdransaction performed on the Client’s
securities account, as well as in the case of iiataind interest payment and sends it to the
Client with the method chosen by him.

The Bank prepares monthly account statements imfigrnthe Client on all transactions

performed on his account as well as the turnovdroatance of the account. Upon the account
holder's request, the Bank immediately preparesa@ount statement of the turnover and
balance of the Account which may be collected lgyabcount holder (for a fee defined in the

19



Business Conditions for Investment Services PravigeCitibank Europe plc. Hungarian Branch Office

Fees and Charges) or the account holder may ajgeseits delivery with a delivery method
specified by him.

The Fees and Charges related to the delivery ofattmount statement, the certificate of
performance and the Contract are stipulated if-#es and Charges.

If the Client comes across any error or insufficieim the account statement or in any other
notification, he must notify the Bank about it inineely.

6.25. CitiPhone serviceThe detailed terms and conditions of the CitiPheswice are regulated by
the General Business Terms and Conditions of thik'BaRetail Services. Clients having a
contract for the CitiPhone may use it to place mdg phone, apply for certain services by
phone, ask questions related to services or appliefjal remedy for his complaints on each
day of the week for 24 hours.

If the CitiPhone service is used, the Client isittfeed with the T-PIN code, which is a four-
digit exclusive and clear identification code ftvetBank, with which the Client uses the
CitiPhone Banking Service and places order there.

The Client accepts that each CitiPhone conversasioacorded and the Bank may use it in
any official proceedings as evidence in compliawié the provisions of the applicable legal
regulations. The Bank registers each order exeouwttin the framework of the CitiPhone
Services and confirms them to the Client with theoaint statement prepared for the current
month.

With regard to investment services, the Bank presigrimarily the following services
through CitiPhone:
i. account information (balance, specific orders, eot#t of the latest or

previous account statements, etc.),

ii. reporting changes in any data provided to the Bankhe Client in relation to the
contract if the legal regulations or the Contrazindt set a requirement for a written
report,

ii. issue of an additional copy of the account statémen

iv. report of complaints about the services,

v. detailed and complete information about the sesvared orders

The Bank may also offer other services within treamiework of the CitiPhone in the future,
the terms of conditions of which will be disclosedthe Client in writing. The Bank may
withdraw the accessibility of certain orders / $s#g through CitiPhone if the risk applicable
to the specific order / service or the provisiohthe legal regulations applicable to the service
/ order change detrimentally.
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7.1.

7.2.

7.3.

7.4.

7.5.

8.

8.1.

8.2.

8.3.

8.4.

Confidentiality Rules

The Bank and the Client must comply with thevsions applicable to business secret and
securities secret in their business relationship.

The Bank must treat any fact, data or inforomatisclosed by the Client or obtained in its

proceedings in the Client’s interest as securgmxet. Consequently, the Bank may disclose
any securities secret held by it to third partietydased on a written authorisation of the

Client contained at least in a private documenfutifprobative force, and only to the extent

specified in the authorisation, with the excepdrrases when the Bank is obliged to disclose
the data in compliance with the applicable leggutations. Whenever the Bank discloses any
securities secret, it notifies the Client abouinitaccordance with the rules applicable to
notification. However, the Bank will not notify thelient of the disclosure of any securities

secret if thus is prohibited by law.

If the Bank violates any securities secrethdll be liable for any damages caused to thatclie
in compliance with the provisions of the civil law.

The Bank shall keep the securities secreaiounlimited period even after the termination of
the business relationship. Pursuant to the contimlép obligation, no fact, information,
solution or data constituting business or securiecret may be disclosed to third parties,
other than those defined under this Act, withoet @lient’s authorisation, or may be used for
any purposes other than those specified herein. Paryy obtaining securities secret cannot
use it in order to gain any direct or indirect Hi#rfer himself or for a third party, or to cause
any disadvantage to the investment firm, the stahange or the organisation performing
clearing house activities or the clients thereof.

The Bank is liable for the confidentialitytbe intermediaries used by it.

Collateral, Set-Off, the Bank’s Retention Right arRight to Security Deposits

Collateral. Any money (cash or account balance) possessedegehk in the framework of
investment services, ancillary services or finanaraancillary financial services provided to
the Client, securities (printed or dematerializedwities), assets and rights owned by or
otherwise due to the Client and possessed by th& Barves as a security deposit securing
any of the Bank’s claims against the Client unl#ss Parties entered into a separate
agreement with regard to a specific asset thabeased only for specific purposes.

Supplementation of the collater&lrior to or after the execution of the ContractBamk may
demand from the Client to provide sufficient calat or to increase the amount or volume of
the Collateral already provided by the Client te #xtent necessary (i) to cover the claim of
the Bank against the Client or (ii) to pay the siggwr amount defined in the Contract.

Suspension of the execution of the Contrdéte Bank may suspend the execution of
contracts without any notification to the Clientiibthe Bank’s claims against the Client have
been settled. The Client shall cover all costs amgenses related to the production,
maintenance and use of the assets encumberedraitdyses collateral.

Enforcement of the security deposlfghe Client does not settle his debt to the Bauitkin
the deadline specified in these Business Condittwnsnder an individual Contract despite a
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8.5.

8.6.

8.7.

8.8.

8.9.

specific notification to do so, the Bank may settie Client's due debt directly from the
security deposit and settle accounts with the €liém order to satisfy the Bank’s claim, the
denomination of a printed security must be brokke,Bank may break the denomination up
to the amount of the security amount and ordetient to reimburse its expenses. The value
of the security deposit shall be determined sq, tthe Bank is entitled to sell the amount of
securities at a market price prevailing at the toh¢he sale, which is necessary to cover the
amount of the claim.

Maintenance of the collaterallhe Client must make arrangements for the maintanand,

to the extent it is required, insurance of any nypgecurities, assets or rights encumbered for
the Bank as collateral. The Client must notify 8&nk immediately in writing about any
change taking place in the value or marketabilitthe collateral.

Release of collateral§ he Bank, within its own discretion, may releadeaabets offered as
collateral, either individually or together, whicdre no longer required for securing its
receivables.

Retention rightThe Bank may withhold the release of any securdiesioney held by it until
the fees, commissions and specific charges andiltiefderest is paid or any of its other
financial claim or damage has been compensatdwinase of execution (partial execution) of
a purchase order for a financial instrument or lstexchange product, the failure (or partial
failure) of a sales order, termination of secusittafekeeping and securities management or
securities account and client account managementtamds, or any service provided for or on
the order of the Client.

The Bank may deduct the fees and management fee®lhas separate charges, purchase
price or other financial claims, default interestiany of its damages attributable to the Client
from the purchase price collected for the Clienthar purchase price transferred by the Client
within the framework of the payment (repayment) smgaithe Client.

The Bank may debit any of the Client’'s accaumainy of the Client’s bank account or current
account kept by the Bank with the amount of anythef Client's debt, owed to the Bank,
regardless of the title of the debt. The Bank mathhwld money or securities due to the
Client until its claim from the Client has beenlyusatisfied. Within the framework of this
retention right, the Bank may block the securitied client accounts or bank account kept for
the Client until its claim has been satisfied. 4sl¢he Client orders otherwise, the Bank may
refuse to pay out money or release securities itgtdlaims have been fully satisfied, even if
the Client gives a contrary instruction.

Set-Off.Unless these Business Conditions or a Contractige(s) otherwise, in the event that
the Client fails to fulfil any of his due paymeriligiations to the Bank on the due date, and the
client account or the bank account cannot be di:hite Bank may send a written notification
to the Client with a 30 (thirty) days deadline.tlfe Client does not fulfill his payment
obligation within the deadline stated in the ordbe Bank may sell the securities owned by
the Client but held by the Bank, not assigned t dffective transactions as collateral and
satisfy its claim from the sales proceeds includifp its fees and eligible expenses, the costs
of sale, up to its total claim. The Bank credits temaining amount of the purchase price on
the Client’s client account.
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8.10.

8.11.

9.1.

9.2.

10.

10.1.

Costs and expensesll costs related to the enforcement of the retamtight, right to security
deposit and the set-off right must be covered byGhent.

Serious breach of Contracthe violation of the Client’s obligations definedl this chapter
constitutes serious breach of the Contract If then€does not fulfil his payment obligations
to the Bank within the deadline stated in the rood his account does not contain enough
funds to settle his debt, then the Bank may tertainhe Contract with the Client with
immediate effect.

Netting, Netting of Transactions

The Bank may enter into a netting agreemettt thie Client under the following principles.

If at any time the payments
0] are made in the same currency/foreign exchaage,

(ii) they are made with regard to the same deabiy Party to another Party, and if the
total amount payable by one Party is higher thartdkal amount payable by the other
Party, and if the Party paying the higher amouifil$uhis payment obligation by
paying the difference between the higher amountalpl@y by him and the lower
amount payable by the other Party to the otheryPat that time the payment
obligation of either Party with regard to this ambahall automatically be settled, and
therefore such Party shall be released from tHigation.

The Parties may net one or several transachetween each other by defining a net amount
for the amounts payable in the same currenciesgforexchange at the same time with regard
to such deals, regardless whether or not these risame payable with regard to the same
transaction. The Parties have this right also diggrdifferent types of transactions.

Investor Protection Rules

Protection of Client’s receivable¥he Bank ensures that only the Client and a pes$ah(y
authorised by the Client and registered by the Hanlsuch purposes may have access to the
Client’s financial instruments and funds. The Banaty use the assets forming the Client’s
property only for purposes specified by the Clidiite Bank may not dispose over the Client's
assets held by it as its own. The Bank must erthiatethe Client is capable of having access
to the financial instruments, stock exchange prtsdand funds held by him at any time.
Exceptions from this rule include cash or finandrtruments deposited by the Client with
the Bank as security deposit by excluding his rigfraeccess to them. The Client may give his
consent to the Bank’s use of his financial instrategfor financing transactions (e.g., loan
transaction, repo), and the holding of such finanicistruments in the Bank’s own securities
account or on the accounts of other Clients fohguoposes.

The Bank infroms the Client about the balance sffimancial instruments and funds recorded
on his account after the settlement of each orddradso at regular intervals, irrespective of
the receipt of specific orders.

The Bank manages the financial instruments andk @®change products held by the Client in
the Client’'s securities account or at the cleatiogse or the custodian, separately from its
own financial instruments and stock exchange prsduithe Bank may not dispose over the
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10.2.

11.

11.1.

11.2.

11.3.

Client's assets held by it as its own. The Banlkréds the receivables and liabilities associated
with spot, option and futures deals in the cliasttcant and the securities account separately.
No client receivables may be used for settling delyt with the Bank’s creditor.

The Irish Investor Compensation Scheffige Bank as the branch office of Citibank Europe
plc. domiciled in Ireland is a member of the ineegirotection scheme subject to the laws of
the Republic of Ireland. The main purpose of theeate is to create an appropriate financial
cover, which can be used to provide compensatiortife clients of insolvent investment
firms. The scheme provides compensation only ie @sember of the scheme is not able to
return the financial instruments held for its cteerDetailed information in connection with the
compensation scheme is available on the Bank’s iteefggwvw. citibank.hu).

The Bank’s Liability

General rules.The Bank always provides its investment servicegillary services) to the
possible extent in compliance with the interestshef Client, and with the care that can be
expected from it. The Bank indemnifies any damagmssed by a breach of such obligations.
The Bank is not liable for damages that occur despe care that can be expected from it.

With the exception of the cases defined under leggllations and the Client’s serious breach
of agreement, which is not remedied despite ainatibn, the Bank may not exclude liability
for the performance of the Contract.

The Bank is not liable for the lack of performarmfeany service undertaken by it if the
execution is hindered by a legal dispute betweerCient and a third party or the conduct of
any third party which is not deemed to be an agéttie Bank. The Bank does not undertakes
any liability for the possibility of the executiaf the Client’s orders, or that specific securities
may be sold or purchased under the conditions eléfbyy the Client. The Bank may not be
liable for any damages arising from any wrong diaged data supply or negligence of the
Client. If the Bank recognises any erroneous daply, it shall require the Client to disclose
the right data.

The Bank is not liable for the consequences ofettecution of any false or forged order, the
false or forged nature of which could not be reéeggh even with a careful verification applied
during the ordinary course of business.

Both the Bank and the Client are liable for thehauticity, accuracy and completeness of the
data and information handed over to the other Pamty the availability and validity of any
securities, financial instrument or stock exchapg®luct offered by them for sale, as well as
the unlimited right of disposal to them, and thed securities, financial instruments and stock
exchange products are free of litigation, claimsm@cumbrances.

Force MajeureThe Bank may not be held liable for any loss or @genthat occurs as a result
of an irresistible force (Force Majeure), bindinggiklation, activities or resolution of
Hungarian or foreign authorities. Force Majeurdudes any event that is outside the power
of the Bank, cannot be predicted, or if it is potalle, then it is not avoidable. However, even
in the case of a Force Majeure each party is ofbliganitigate the damage.

Issuer’s defaultApart from the above, the Bank is not liable foy amange or limitation in
the creditworthiness and/or solvency of the iss(@ierduding also the Hungarian State) of the
securities acquired for the Client based on theti@ots.
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11.4. Rules of ordersThe Bank must execute the Contract in compliancth e Client’'s
instructions. The Bank must warn the Client if @leent’s instruction cannot be executed or it
is not appropriate. If, despite the Bank’s warnitigg Client insists on the execution of his
instruction, the Bank executes the Contract andfie®tthe Client that the Bank does not
assume any liability in relation to such execution.

11.5. Liability of Citigroup/Citibank N.AThe Bank does not assume any liability or mateaisd
towards the Client for any devaluation of any anmaredited for the Client (which the Bank
may place with deposit collectors anywhere in W amame at its own discretion) occurring as
a result of taxation, duty payment or devaluatmrthe impossibility to use such amounts as a
result of any limitation, nationalization, forcecansfer, war, civilian uprising, any seizure,
military or other coup affecting convertibility atod transferability, or any other reason
outside the Bank’s control, in which case neithigigt®up, nor any of its branch, subsidiary or
unit may be held liable.

12. Settlement of Legal Disputes

12.1. Amicable settlemenThe Bank responds to any complaint or request dtdxnby the Client
verbally or in writing within 15 (fifteen) workindays or provides a remedy, if it is possible.

12.2. Ordinary court. With regard to any legal dispute that arises imtieh to these Business
Conditions, its violation, validity or interpretati, the competent court having jurisdiction
proceeds in compliance with the provisions of Acof 1952 on civil law.

12.3. Governing lawThese Business Conditions are governed by the whe Republic of
Hungary.

13. Taxation

13.1 Tax deductionlf a legal regulation or an APEH (Tax Authority)grdation or notification sets
a requirement for the Bank to withhold tax (if dapable) on payable dividend, exchange rate
gain or interest, then the Bank shall withhold the amount from amounts payable to the
Client. The Bank pays in such withheld and deduatedunts to the competent authority.

13.2. The Bank may request the Client to preselocament duly certifying its taxpayer’s status.

13.3. ltis solely the Client’s responsibility toraply with his tax payment obligations arising as a
result of the transactions executed upon his oehet to submit the required reports and
declarations to the tax authority. Only the Clieshiall bear the tax consequences of the
transactions. Any information given to the Cliebisthe Bank in relation to tax regulations
covers only the main provisions and it cannot stitistthe need of the Client to learn about
the tax regulations himself. The Bank propose$éoQlients to consult with a tax advisor on
taxation issues associated with investment services

13.4. Capital accountAt present, the Bank does not keep any capitaladsodefined under the
Capital Market Act and the tax regulations.

14. Electronic Process of Transaction Data
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14.1. The Bank records and stores each acceptt and contract in force electronically and
retrievably in its administration system.

14.2. The Bank retains the right and, by acceptiege Business Conditions, the Client gives his
consent to the handling of transaction data andteél additional functions in electronic
processing at a place, deemed optimal by the Baitlier within or outside the borders of the
Republic of Hungary, always bearing in mind to ifuts obligations undertaken towards the
Client and comply with the applicable laws and teians.

15. Termination of the Contract
15.1. Cases of termination of the Contrabinless the Parties agree otherwise in the Contoadt,

does not follow from the nature of the specific €aat, the Contract will be terminated in the
following ways:

0] the expiry of the performance deadline defined utide Contract without any result,
unless the Parties extend the Contract in writing;

(ii) execution of the Contract before the deadline;

(iir) if the Contract specifically permits, it may benémated with immediate effect under

the conditions defined in the Contract with theaalation/termination communicated
by either Party in writing, when the cancellatienhination statement is received by
the other Party;

(iv) if the order becomes irrelevant or if its executibacomes impossible within a
reasonable deadline due to a change in legislatidforce Majeure or some other
similar event;

(v) if the trade on a regulated market of the finanamstruments defined under the

Contract has been terminated;

(vi) if the Supervisory Authority has withdrawn or susged the licence of the Bank for
the specific activity.

15.2 Termination of the Contract

15.2.1. Unless the law or an individual Contraatvites otherwise, the Bank and the Client may
terminate their Contracts and contractual relatisith a 30-day termination period, with a
written declaration addressed to the other Party.

15.2.2. The Bank may refuse the performance afuitgractual obligations towards the Client in cases
permitted by law, and futhermore if:

a) after the conclusion of the Contract, a matet@nge has occurred in the circumstances of the
Bank, based on which the performance of the Contiat no longer be expected from it; or

b) after the conclusion of the Contract, an unfaable change has occurred in the economic,
operational or financial position of the Clienttire Bank’s opinion; or

c¢) after the conclusion of the Contract the Cligiolates his obligation specified in the General
Business Terms and Conditions or in the Contract;

d) the performance of the provisions of this Caettia any transaction becomes unlawful for the
Bank.
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15.2.3. Unless it is agreed otherwise, the Bank méyse to perform any of its obligations arising
from the Contract and/or may terminate the Contvathh immediate effect if the following
violation events occur:

a)

b)

d)

e)

f)

9)

h)

)
K)

the Bank learns about any fact or circumstance chasewhich it would not have
entered into the Contract or the specific transactincluding any detrimental change
in the financial, economic or other conditions bé tparent company of the Client,
which affects the Contracts between the Bank arm Gfient and/or the parent
company, or the parent company’s obligations saguthe debt, or any other
agreement established between the Bank and thetClie

any unfavourable change has occurred affectingleébal, financial or any other
property position of the Client which, in the Basldpinion, imposes a risk on the
setllement of the Client’'s payment obligations toagathe Bank;

the Client is in default with any of his paymemigations specified in the Contract,
or the Client, his subsidiaries or affiliated comigs do not pay their respective debts
by the due date;

The Client makes false or misleading declamgti@oncerning or related to the
Contract, or the Client has deceived the Bank loyiging untrue facts or hiding facts
or in some other way;

the Client either does not settle any of higgalblon arising from the Contract, the
Annexes or any confirmation in compliance with ghevisions of the Contract, or any
of his obligations related to any provision, deat@mm warranty or commitment
defined in the Business Conditions on investmentiGes, or any covenant securing
the Contract provided that this default can beexied and the Contract or the annex
of the Contract contains a grace period for it, et Client does not correct this
default within the grace period defined in the Cacit or the Annex;;

Either Party, other than the Bank, breache<bmetract with regard to any obligation,
commitment or agreement associated with the déingrfrom the Contract between
the Bank and the Client, and this constitutes tioéation of contract also by the
Client;

the Client has breached any of his obligatiamsing from a loan or credit agreement
or any other agreement or legal relationship invgjva financial debt, established
with a third party (third parties) and this enstlguch third party (parties) to terminate
the Contract with immediate effect and declare ritegurity of these debts, even if
such third party (parties) does not/do not exerbiséheir right to collect the debts
before maturity due to any reason;

the Client or the Client's company, in whicle tGlient has majority participation or a
controlling share, the majority owner of the Client a natural person or legal entity
holding the majority of votes in the Client's comgabecomes insolvent or a
bankruptcy or liquidation procedure is in progresginst it/him, or the launch of a
bankruptcy or liquidation procedure may be assumedhere is a threat that one of
these events will occur;

the liquidation, winding up or bankruptcy of theig@it, his subsidiaries or affiliated
companies has been ordered; or proceedings haveldaeched for the liquidation,
winding up or bankruptcy of the Client, his subaidis or affiliated companies, or the
Client or his subsidiaries become insolvent, orgaeerally unable to pay their debts
by the respective due dates, or recognise in writivat they are unable to pay the
debts by their due dates;

the Client’s creditor holding the collateral becenantitled to take possession of the
total assets of the Client or the majority thereof;

the Client does not fulfil his payment obligatioontained in an effective verdict or
decision;
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15.2.4.

1)

S)

without the Bank’s written consent, the Client merginto or with some other
company, or transfers the majority of his asseta third party, or disposes over the
majority of his assets otherwise, or significarthyanges the scope and nature of his
business activities, or terminates all businessities or the majority thereof, or there
is a threat that such an event may occur;

the Client refuses to settle the Contract or makeleclaration or executes or orders
the execution of a measure proving that in futelbes not wish to be bound by the
Contract;

the Client prevents an audit performed by the Banldoes not fulfil any of his data
supply obligation towards the Bank arising from @mntract or law;

the Client does not immediately complies with aigetto supply or enforce or
increase the collateral;

the entire business or the majority of the hess of the Client is expropriated,
nationalised, forcefully sold or is acquired by tmeblic, or the Client is no longer
capable of or entitled to his management, controeivmership rights;

the auditors attach a qualifying audit report ® financial statements presented by the
Client for audit;

a statutory lien is established on the total asskthe Client or a part of them, as
defined under the Civil Code, or the competent t@adopts a resolution for the
seizure of the Client’s assets;

some other condition, or event occur, that has kbisfined by the Parties in the
Contract, the annexes of the Contract or in anyiconation.

In the case of any violation of Contractsides retaining all its other rights- based on a
written notification sent to the Client:

R the Bank may terminate the Contract with immedeédfect; and/or declare that
all debts of the Client and all their additionalperses are payable upon the Bank’s
first written notice, in which case such an amofalis due upon the first written
notice while the above rights are sustained, and/o

ii. all obligations of the Bank arising from the Coutravith the Client are also
terminated,;

iii. in the event that the Client does not fulfil hisypent obligation towards the
Bank on the due date, the Bank may enforce itsncla compliance with the
provisions of the applicable legal regulations bgywof set-off against any of the
Client’'s bank account or client account kept by Bamk, or any of the Client’s assets
placed with the Bank. Upon the Bank’s request aspant to the provisions of the
Contract, the Client authorises the Bank to enfdscelaims with a prompt collection
order from his account kept by other banks. Ther€lauthorises all other account
keeping banks to settle the Bank’s prompt collecoers;

iv. if the claims to be set-off against each otteee defined in different
currencies, the Client authorises the Bank to cdrthem at a market rate, which is
defined by the Bank reasonably and in good faithtlie purposes of setting off the
claims. In addition, the Client also authorises Bank to define the amount of any
obligation reasonably an in good faith for setqmffposes if the obligation, on which
the set-off right is intended to be exercised isai@ specific amount;

V. if the Bank does not exercise its right at alloin delay with the exercise of
its rights, or does not utilizes its legal remedtians, that does not mean that the
Bank has waived its right, or if the Bank exerciaesght only in part or exhausts its
legal remedy options only in part, it does not agel their enforcement in the future.
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15.2.5. In the case of termination, the Bank’snafaishall fall due immediately. In such a case, the

16.

16.1.

16.2.

16.3.

16.4.

16.5.

17.

Bank may exercise all its rights defined under ¢h&usiness Conditions without any
preliminary notification to the Client. After thermination, and during the bankruptcy or
liquidation proceedings, or any other reorganisatid the Client, and until the Bank has
finally settled and enforced all its claims frometClient, these Business Conditions shall
remain effective and applicable.

If the Hungarian Financial Supervisory Authorityspands the subscription, trade or sale of
specific securities for a definite period, the @tiand Bank may both cancel or terminate the
Contract. With the termination of the business agrents, the balance of the client accounts
and sub-accounts kept for the Client fall due imiaiedly. In addition, the Client must exempt
the Bank from all obligations applicable to it ardertaken in relation to the order, to perform
with regard to the undertaken obligations and i not possible, to offer sufficient collateral
for such obligations.

Modification and Performance of the Contract

Modification of the ContractThe Parties may modify the Contract only with a ualt
consent, in writing. For the purpose of the presieantence, however, the modification of the
Business Conditions by the Bank shall not congtitabdification. Any modification of the
Contract enters into force only from the subseqbanking day. However, the Bank makes an
attempt to execute the modifications if they afplyhe deals of the same day to the best of its
ability. The Bank is not liable if it cannot contaits broker and execute the modification
during the opening hours of the regulated markeexacution venue, or if the broker has
already undertaken an obligation to make the dedéuthe original conditions.

Termination, cancellationlf the Client terminates the Contract, he mustlese#ll the
obligations that the Bank already undertook purst@arthe Contract. Either Party may only
cancel the Contract only if its execution has naitted yet at all. The Client accepts that in the
case of an order related to a deal on a regulatellet) the Bank cannot accept the termination
or cancellation of the Contract for the same dagrdahe daily opening of the regulated market
so that it will be effected with full certainty.

SettlementlNo later than on the first banking day followinge teettlement of the Contract, the

Bank transfers or pays out, or credits on the €Beaccount the amount due to the Client. No
later than on the first banking day after the egi#nt of the Contract, the Bank credits the
securities due to the Client on the Client's sdmgiaccount or hands them over upon the
Client’s request. The Bank does not assume aniityator the settlement deadlines indicated

above if based on the concluded deal the trandfeth@ securities is delayed due to a
settlement error of the regulated market or sorheraeason not attributable to the Bank.

Safekeepindf the Client does not collect the securities o fiinst day after the receipt of the
notification on the settlement of the Contract, Bank considers that the Client has left them
there for safekeeping and charges a safekeeping fee

Handover of the physical securitieBrinted securities are handed over by filling irdan
signing a delivery-acceptance report.
Termination, Withdrawal, Suspension and Limitah of the Bank’s Investment Services or

Ancillary Services Licence
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17.1.

17.2.

18.

18.1.

18.2.

Notification. If the Bank’s investment service or ancillary intreent service licence is
withdrawn or suspended in part or in full, certaietivities of the Bank are suspended, or
limited in part or in full, the Bank shall immedidy notify the Client about it in compliance
with the provisions of Chapter 3 of these Busir@ésaditions.

Portfolio transfer. If its investment services or ancillary investmeggrvices licence is
terminated or suspended or limited, or if the lmems withdrawn, the Bank may transfer its
contractual obligations towards its Client to othrerestment firms (hereinafter including also
credit institutions licensed for investment sersiceeither Hungarian or foreign, as defined
under Chapter 17.

Fees, Commissions, Charges

Fees.The Client must pay the fee or commission (heréenabgether ‘fee’) for all services of
the Bank as defined under the Contract or the k@esCharges, unless the Parties agree
otherwise.

The amount of the fee is stipulated by the condréetween the Bank and the Client or, if
there are no contractual provisions for that, tirethe Fees and Charges available in the
business premises of the Bank open to Clients.Bérk notifies the Client of the changes of

its fees and charges in an Announcement. The Bhakges the modified fee to the Client

from the fifteenth day from the delivery date o thnnouncement.

The Bank expressly retains the right and the Clarknowledges the Bank’s right that the
Bank may unilaterally change the fees defined énRhes and Charges having recognised and
adjusted to the changes in the national and fongigney and capital market conditions, legal
regulations, regulatory requirements or the Bank'sration or business policy.

The Bank may accept commissions, fees or othemaagas from third parties for its services
provided for the Client. If it takes place, them tBank shall duly inform the Client about it
pursuant to its obligations under the law.

The fees and charges defined in the individual aatd may only be changed in a manner
specified in the Contract or in the Business Cooialt

The exact terms and conditions of the payment efRbes and Charges are specified in the
Fees and Charges and in the applicable Contract.

Charges Any expenses of the services provided to the Cligrthe Bank exceeding the usual
extent, including especially the expenses of rdagufaproceedings, the expenses of the
employment of an intermediary, legal and other eg@e&osts, postal expenses and duties
must be covered by the Client.

The Client reimburses the Bank for any legal expenscurred in relation to a specific case,
including also the honorary fees of employed adsgisexpert and auditors, etc. The Client
reimburses the Bank for any lawyer's expenses raduin a legal dispute between the Client
and the Bank, unless the court decides otherwike. Glient reimburses the Bank for any
lawyer’'s expenses incurred in a legal dispute betwihe Client and the third party, in a
lawsuit or a legal proceeding outside the court.
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18.3.

18.4.

19.

The Client reimburses the Bank for any expensagiiad in relation to a specific transaction,
including, but not limited to, the expenses aridimgn the use of telecommunications devices,
courier services and any other type of servicectlireassociated with the transaction. The
Client's cost reimbursement obligation is independef whether or not the specific
transaction has been executed or settled or ther tbl@s been withdrawn or the commitment
has been terminated due to any reason.

Common rulesBoth the Bank and the Client must pay default egem the case of any delay
in the performance of any payment obligation.

The default interest charged by the Bank in retatio the specific transaction types are
contained in the Fees and Charges. Unless tham amnounced default interest rate, the rate
defined by law must be applied.

Unless it is provided otherwise, all fees, expensts payable to the Bank must be interpreted
as net amounts. In the event that a specific smnolves a tax or duty, it must be charged on
top of the fees and charges defined in the Fee€hadyes.

Material and non-material type benefitfhe Bank may, from time to time, receive fees,
commissions or some other non-material benefitsraag also provide such itself in relation

to its investment services and ancillary servicewiged to Clients. These fees, commissions
and other non-material benefits may be in any efftilowing forms: catering services outside

the official premises of the Bank, conferences,isam and training activities, client events,

events not related to investments, admission tiglgifts and contribution to the Bank’s own

expenses.

Anti-Money Laundering Rules

Pursuant to the provisions of the Anti-Money Launag Act, the Bank has a due diligence
obligation when it establishes a business relatipngith the Client, within the framework of
which the Bank must identify and check the persdaetity of the Client and his authorised
representative, the person having access to theuacqsee Chapter 2 of the Business
Conditions). If the Bank comes across any datai taccondition suggesting terrorist
financing, then it must notify the authority opéngtas a financial intelligence unit about it. If
the data, fact, or condition suggesting money laund or terrorist financing occurs within
the framework of the performance of a transacti@eioand its verification requires an action
of the authority acting as the financial intelligerunit, then the Bank must immediately notify
the authority and suspend the execution of theséretion order until a further action of the
authority or no more than for one day in the cédsa mational transaction or no more than for
two working days in the case of a foreign transactiThe Bank cannot be held liable for the
suspension of the execution of the transactionrdrdéne with the above requirements, if it
acts in good faith. The authority may use the imiation received from the Bank in its report
only for investigating crimes defined under the iAvibney Laundering Act. The Bank must
keep all reports and data supply made by it as agBuspension of any transaction order in
compliance with the provisions of the Anti-Moneytralering Act as confidential
information.
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Il. Description of the Investment Services Performed bthe Bank

20. Marketing of financial instruments, advisoryna other services related to capital structure,
business strategy, mergers and acquisitions.

The Bank performs the investment services andlangciinvestments services in compliance
with the provisions of the individual Contract (imidiual order). Within the framework of this
activity, the Bank may perform primarily the follavg tasks:

a) consultation related to the organisation of thaessf securities;

b) involvement in the preparation of the prospectugnfarmation memorandum to be
prepared by the Client or a third party for a poldi private offer ordered by the
Client and in its submission to the Supervisoryh&uity for approval;

C) publication of the prospectus or information memadam in the framework of the
distributor’s proceedings in the issue of secwsitiend arrangements for the
subscription;

d) performance of the tasks related to the sale (siptisn);

e) financial consulting services related to the adtjais merger, restructuring or sale of
companies, implementation of the transactions gariser;

f) elaboration of capital financing structures;

s)] elaboration of equity and bond instruments and em@ntation of their issues,

financial innovation related to investments andbetation of financial instruments.

During the issue of securities, the Bank proceatshe basis of the data and information
provided or made available to it by the issuer @ securities for the preparation of the
prospectus. The issuer must always make availabliné Bank the information related to the
issue and required by law, or requested by the Baitkin the applicable deadline, and with

the required contents. The supply of all such imimtion is the responsibility of the issuer and
the failure to do so constitutes serious breachhefagreement by the issuer. The Client
indemnifies the Bank for any damage, loss or expeeecurring as a result of the fact that
the Client did not fulfil his obligations defined this Section.

With an order for the issue of securities, the Bdoks not assume an obligation to sell the
securities; its activities are limited only to atteapt to sell the securities. The Bank shall
proceed in the preparation of the prospectus aaedntiplementation of the sales procedure
with utmost care that can be expected from it.

The Bank agrees to quote the securities on a reguiaarket based on an order of the issuer
or the holder of the securities. The rules of tiotaof securities on Budapest Stock Exchange
are contained in the currently effective regulatioh BET.

Pursuant to the provisions of individual agreemethis Bank prepares and organises private
or public issue of shares or bonds resulting inrdstructuring of the share and ownership
structure.

If the Client intends to increase the capital sfdompany, the Bank prepares proposals for
the practical restructuring of the Client's compaayd any necessary modification in the
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regulatory environment of the business activities the purpose of making adequate
preparations for the issue of shares.

The Bank immediately credits the revenues colleatesubscription in the issuer’s account
kept by it (if there is such an account) but th@lBmay also set-off its claims from the issuer
against the collected amount.

The Contract between the Bank and the Client ferissue of the securities must contain at
least the following information:

0] name and registered seat of the issuer;

(i) the quantity, class, type, denomination of the stes to be issued and whether or
not they are dematerialized securities;

(i) the exact definition and detailed list of the seegi and commitments undertaken by
the Bank;

(iv) the fees and charges of the services undertakémelyank; and

(v) any other information as required by the Bank.

If any of the Bank’s licences related to the pearfance of this activity is withdrawn or such
activity is limited, the Bank shall terminate thgreement on the issue of securities
immediately and hand over the information alreadgvigled by the issuer to the duly
authorised company specified by the issuer in cmmpé with the provisions of the rules
under Part 1 Chapter 6.

21. Underwriting

The Bank may assume a subscription guarantee uigerprovisions of an individual
agreement concluded with the Client as the isstifreosecurities. The subscription guarantee
may relate to:

a) the Bank’'s commitment to subscribe or purchasedoarities on its own account,
b) the commitment to subscriber or purchase a quaotigecurities undertaken in the
Contract in order to avoid the failure of subséadptor sale.

22. Brokerage activity

22.1. Concept and specificities of a Brokerage Agrent. Acceptance of an order for brokerage
activity. The Bank as commission agent agrees, pursuanetprdvisions of the Contract, to
enter into Securities Sale and Purchase Agreemdat(Bnancial instruments in its own name
and for the benefit and on the account of the Elitem which the Client pays a commission
and compensates the expenses as agreed jointlyhgitBank. The Bank does not warrant the
result of such Contract.

In a Brokerage Agreement with a limit price, thenBagrees to attempt the execution of the
order at a price which is not less favourable ttianlimit price specified in the Brokerage

Contract. Due to the specificities of the busin@ss, the Bank does not accept liability for

executing an order on the limit price even if opaaticular performance day the price of the
securities has reached the limit price.
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In an order with a ‘market price’, the Bank does¢ assume any liability for being able to
execute the order at the most favourable pricelahai on the particular day due to the
specificities of the business line.

The Bank accepts brokerage activity orders for:

(a) spot sale and purchase transactions,
(b) futures sale and purchase transactions, and
(c) sale and purchase of options.

The Bank may accept the order in writing, by fijjim an order forms, by telephone, or by fax.
The Bank records all orders placed by phone in iaevoecording. It is a prerequisite of
acceptance of an order placed by phone that tleaGtentifies himself with his identification
data. The Bank accepts orders by phone from théisat€ with whom it has entered into a
contract for the use of the CitiPhone serviceswbo signed the Master Agreement for
account management and investment services oettiardtion for the use of the telephone.

One order may apply only to securities of the salass and type, and separate orders must be
placed for separate securities.

Any order applicable to a financial instrumentdiston the regulated market may be given at
least for a one day term, but no more than fort¢he identified in the effective regulation of
the regulated market. After the expiry of the spederm, the Bank terminates the non-
executed Contract and cancels the order.

During the term of the order, the Client may ndease, sell or encumber in any form, the
securities forming the subject matter of the orddre Client has unlimited liability towards
the Bank for all damages arising from the violatidrhis rule.

22.2. Client’'s obligationsUnless the Parties provide otherwise, for the psepof securing the
order, the Client hands over or arranges the hardovthe Bank the securities to be sold or
involved in the option (securities deposit) or fhechase price together with the commission
and reimbursed expenses (cash deposit) prior tex@eution of the Contract. In the case of a
purchase order at limit price or an option purctasker, the deposited amount is calculated on
the basis of the maximum purchase price or, incee of the purchase of an option, the
additional maximum premium.

The Client warrants that the securities definedhm Contract are complete and are free of
litigation, claims or encumbrances and that they ba transferred freely. Non-compliance
with the above conditions constitutes severe \imtabf contract by the Client.

22.3. Depositlf the Bank does not require from the Client to

() deposit the securities to be sold or affected kyojbtion or

(i) deposit the applicable amount

prior to the execution of the Contract by 10 a.fthe last day available for exercising a term
option, or by 10 a.m. of the day preceding the tieadn the case of a time option and the
Client then fails to deposit the securities or payhe appropriate amount, including also the
maximum premium in the case of a purchase of ammpon the due date, the Bank may
instruct the credit institution specified by theigdk or, in the case of a securities deposit,
KELER (or any other custodian, or clearing houaey the Client hereby gives his expressed
consent for his bank account or credit accounsiith accounts exist) to be debited for the
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Bank. The Client hereby undertakes an obligatiogsiga all necessary documents in order to
perform his obligations specified above and haremtlover to the Bank or a third party.
However, such a debited amount can under no ciaumoss be higher than the amount
payable by the Client under the Contract.

22.3.1. Securities may be put into custody by then€ or his representative holding the Client’s
written authorisation signed with the Client’'s camp signature at the place, time and with
the person specified by the Bank. The Bank issumstdy certificate of the securities placed
into custody with it. When registered securitiesgnsferred with full endorsement are
deposited, the Client must place such securitigs ¢ustody with the Bank with a blank
endorsement.

22.3.2. If cash is put into custody, then it idieittransferred or paid into the custody accourhdpr
the Client by the Bank. The Bank is not obligedotty interest for the term of the custody
according to the applicable legal regulations. Bgepting these Business Conditions, the
Client hereby authorises the Bank to debit the grparchase price including also the
assignment fee for the securities on the amouetedito custody.

22.3.3. Any cash and securities placed to custetlyd property of the Client.

22.3.4. The provisions of this Section 20.3. do ayply to dematerialized securities, of which the
investment firm keeps records on the securitiesauc

The violation of the provisions of this Section the Client constitutes severe violation of
contract.

22.3.5.Serious breach of Contraclf the Client seriously breaches the provisionsth@d Contract

and/or the Business Conditions and fails to rem#uy situation despite a notification,
especially if the Bank accepts an order for executiefore the applicable amount or securities
are deposited by the Client and the Client or #rsqgn or organisation proceeding in his hame
does not fulfil this obligation prior to or on thie date, the Client has unlimited liability
towards the Bank for all losses, damages, exparggsther costs of the Bank (including, but
not limited to, the legal representative fees ahdrges) which the Bank incurred as a
consequence of the breach of Contract by the Client

22.3.6. ExecutionThe Bank keeps consistent and continuous timelgrdscof all its own account
transactions, contracts and orders. The orderex@euted in compliance with the Bank’s
execution policy and allocation regulation as veslthe provisions of the Investment Firms
Act.

The Bank attempts to execute the orders receivednmpliance with the applicable rules and
regulations from the business day of its receipil daring the expiry of the order, or until the
contract is terminated under any reason, unles€libat orders otherwise.

The Bank must make sure that its records relatedtstoproprietary transactions and
transactions performed for the Client are kept iseply.

Unless the law provides otherwise, the Bank muepkits records of investment services and

ancillary investment services for five years cadtedl from the execution or termination of the
contract.
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22.3.7.

22.3.8.

The Bank may also accept an order for purchasesaador the same business day.

In the case of any deal performed on BET or sorherategulated market or trading site, and
arranged through KELER (or another clearing hoube) Bank executes the order and
performs its obligations in compliance with theukagions of these institutions.

The collection of the consideration and the seiesritakes place on the basis of the settlement
period applicable to the place and time of execut the specific execution venue, in
compliance with the provisions of the individuaht@cts.

The Client must report any complaint about the ¢terince to the Bank immediately after
learning about the fact based on which he intead#ie a complaint. If he fails to do so, the
Bank is exempted from liability in accordance withe provisions of these Business
Conditions.

If the Bank must collect or release documents baseithe Client’s order, then the Bank shall
verify them on the basis of the order, with dueecgenerally expected from it. Any official

document may only be released to the beneficiapr @fie eligibility for collection has been

verified.

The Bank is not liable for either the authenticiglidity or completeness of any collected
foreign or domestic official documents or any ifdgigéncies arising from the release of the
official document in an inappropriate manner anthwn inappropriate vehicle.

The Client must warrant that the securities harmeat by him for sale are free of litigation
encumbrances, shortage or claims and is resporisibny damages arising from the failure
of complying with this obligation.

The Bank may sub-deposit the securities placed ivithd purchased during the execution of
its orders with KELER, or any other custodian empltbby it abroad.

If after the placement of an order a change oceungh is not covered either by the Business
Conditions or the contract and it is not possildeconsult with the Client, the Bank shall
proceed in accordance with the Client’s interests simultaneous notification to the Client.

Termination.If the Contract is terminated, the Bank shall nettine total amount and all
securities supplied by the Client in relation te fGontract within 8 working days from the
termination, unless the Client orders otherwisesumh amounts or securities are necessary in
order to enable the Bank to perform the Clientleobligations.

Special rules of forward deals and options.

22.3.8.1.Brokerage Agreement for forward deak. Brokerage Agreement for forward deals is

established if the contracting parties intend tecete a deal under the terms and conditions of
the contract at a later time defined under theraghtwithin no more than one year from the
first day after the order. The Bank shall continslgupossess the collateral during this term
and allocated separately for collateral purposes.

The Client must make available the funds requioedte forward transactions involved in the
order to the Bank in the form a security depositecmg the obligations of the Client towards
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the Bank arising from the Agreement or such indieidorders and continuously ensure or
supplement such collateral as defined in the Agezgm

For a Brokerage Agreement for forward transactibis a pre-requisite of the acceptance of
the order that the Client has deposited a spec#edunt defined by the Bank with the Bank
in the form required by it.

An order must contain the following data:

a) definition of the underlying product;
b) number of contracts;

C) the limit price;

d) the direction of the contract;

e) the date of the order;

f) the term of the order.

22.3.8.2Forward FX transactionsForward FX transaction:

a) forward FX sale;
b) forward FX purchase;
C) forward FX swap transaction.

The Bank manages the individual forward FX trarisastin compliance with the provisions

of the effective contract between the Bank andather Bank participating in the deal as the
subscription partner and, shall proceed in compbanith the provisions thereon during the
term of the deal. For each deal the Bank selestacription partner from the Banks having a
contract with it and closes the Client's transattivith the subscription Bank upon the

Client’s order.

The Bank enters into the forward FX deal basedhenGlient’s order with Banks having a
contract with it as a financial intermediary, is @dwn name.

22.3.8.3.0ptionsAn option is a deal in which one party (the beriafig) is entitled to sell or purchase
the securities, financial instrument or stock exg®aproduct forming the subject matter of the
option at a future time with a unilateral declasatifor the other party (the obligor) the deal is
an obligation to purchase or sell the subject mattehe option if the beneficiary intends to
use the option.

The option could be a time or term option. Forranteption the beneficiary may exercise his
rights from the date of the contract the last dithe term. For a time option the beneficiary
may exercise his rights at the time of the option.

A purchase option (call) is a Sale and Purchasedgent (deal), in which the beneficiary of
the purchase option may purchase specified sexsi(financial instruments, stock exchange
products) with a unilateral declaration at a prérael price at a specific time or in a specific
period, and the obligor must sell them.

A sale option (put) is a Sale and Purchase Agreeffaeal) in which the beneficiary of the
sale option may sell specified securities (finalsciastruments, stock exchange products) at a
predefined price with a unilateral declaration gre-defined time or during a specific period,
and the obligor must purchase them.
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23

24,

24.1

For a Brokerage Agreement for the purchase orafatdecall or put option the general terms
and conditions of brokerage activity apply with fblbowing specificities:

a) the contract must provide for the type of the aptimd the option fee,
b) the Client must deposit the option fee at the Bank.

Trade activities

In its trading activities the Bank sells and pusd#sfinancial instruments on its own account.
The Bank keeps consistent and timely records @fatssactions managed on its own account.

The Bank warrants that the securities sold by ititenown account are free of litigation,
encumbrances, shortages or claims.

The Bank proceeds in its trading activities in cbemre with the rules applicable to
Brokerage Agreements with the differences specifidfiis part.

The Bank may also enter into a transaction with Gfient in this context using the ISDA
(‘International Swap and Derivatives Associatiomaster agreement.

Safekeeping of securities and custodian sersifm securities

Contents of safekeeping and custodian servidéthin the framework of safekeeping, the
Bank collects the Client’s physical securities $afekeeping pursuant to the provisions of the
contract, records them and releases them whenrtlez expires. In addition to safekeeping,
within the framework of custodian services the Baido agrees to collect interest, dividend,
yield and repayments for the holder of the seasitln its safekeeping and custodian services
the Bank may employ a sub-custodian without angifipauthorisation from the Client.

The Client defines the term of safekeeping, whicy e indefinite or definite.

Physical securities are put into custody with aveey acceptance report and an itemised
check.

The Bank as custodian has a right to security depoth regard to the custody fee and
expenses in relation to the securities handed fovesafekeeping.

The Client may reclaim the securities, depositeth the Bank or part of them at any time
during the safekeeping period with a written ordswever, such an order does not constitute
the termination of the safekeeping order.

The Bank may terminate the contract with a notieeiqal of 15 days, and the Client may
terminate the contract with immediate effect in fibien a written notification sent to the other
party. The Bank returns the securities kept bysihie-custodian employed by the Bank (e.g.,
KELER Rt. or another depository) to the Client onmpliance with the provisions stated in the
regulations of the sub-custodian. The Bank mayg##o the Client the total amount of the
fees and costs applied by the sub-custodian.

The custody fee is due as specified in the FeesClratges. It constitutes severe violation of
contract if the Client does not pay the custodytéetine Bank on the due date.
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24.2. Exercising the ownership rightdnless the Bank receives contrary instructions friti@
Client in writing, the Bank shall consider the @lighe owner of the securities and based on
the right transferred by the Client in his authatiisn (hereinafter: ‘Authorisation’) the Bank
exercises the ownership rights over the securifibs. Client must clearly define the Bank’s
rights and obligation in the authorisation. If ladd to do so, it constitutes severe violation of
contract. Upon the Client’s request and based osu#morisation other then the Authorisation
defined in the previous sentence, the Bank mayceseeroting rights in the name and for the
benefit of the Client.

The Bank accepts this authorisation defined inldst sentence only if the authorisation is
prepared in the form specified by it and contaihdeast the minimum, clear provisions
specified by it. The Client sends such authorisatmthe bank within the deadline specified
by it on each occasion.

If such authorisation does not satisfy the requéets specified above, the Bank shall not have
any liability for the outcome of any voting atteragton the basis of the authorisation.

24.3. PaymentsThe Bank collects dividend/interest/yield/repaymé@mreinafter: revenues) from
the issuer(s). The Bank notifies the Client of details of the payment of such income (date,
amount, etc.):

If dividend is collected, the Bank or its executassistant hands over the dividend slip
to the issuer and credits the dividend for therilie his account.

If interest is collected, the Bank collects the amtofrom the issuer on the Client’'s
account.

The Bank credits any amount collected based onmatrity of the debt securities
issued by AKK on the Client’s account.

24.4. KELER.Securities traded on BET and other securitiest#égior keeping in KELER may be
deposited with KELER in compliance with its curdgntalid and effective regulations. The
Bank may pass on the total amount of fees and ebaagplied by KELER in relation to the
securities deposited with, or managed by, KELER.

24.5  Collection of securitie3he Bank checks the securities and officially ateépem within the
framework of a collection process. The Bank mayfyghysical securities according to the
following criteria:

a. for all securities:
a.a) the securities must formally be complete, outtany damages,

a.b) if the securities are produced with divideimerest and other slips,
the securities must contain all due slips but Mgt contain any
overdue slips;

b.  for registered securities:
b.a) the last endorsement is a blank endorsement,
b.b) the endorsement chain has not been broken,

b.c) if there is an addition to the securities,nthieis attached to the
securities in an inseparable manner.
c. validity of any publicly issued printed securiti@sd the government securities
according to the central securities register.
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d. is there any notary public’'s ban applicable tdvagiely issued printed
securities.

If the above requirements are not satisfied, thekBaay refuse the collection of the securities.

All copies of the delivery acceptance report agasd and stamped by the officer who counted
the securities. If the delivery acceptance repemds to be modified (e.g., the indicated
numbers on the shares and the delivery acceptapeetrdo not reconcile) modification may
only be made in a way that it is signed by the dulghorised employee of the Bank and the
party handing over the securities. After the delivawcceptance processes is over, the
document may no longer be modified. The Bank mayKELER services for the inspection
of the securities.

The Bank agrees to verify the serial numbers oatystich securities in relation to which the
issuer regularly provides data. Such continuoua gapply applies to securities listed on BET
and government securities issued after 30 Noverh®®t. In order to ensure data supply for
other publicly issued securities, KELER may ent&o iagreements with the relevant issuers.
The list of such securities is regularly publisticKELER in its official paper. Consequently,
the Bank monitors within the framework of its stagkchange reporting system, any ban or
destruction of securities. The Bank is not liabbe &ny damage, which occurs despite its
careful proceedings in compliance with the provisiof this section.

The Bank does not verify the origin or authenticifythe securities, the authenticity and origin
of the signatures when it collects securities, iamat liable for any damages arising from the
violation of these rules.

The Bank manages the collected securities anddiabimstruments separately from its assets
and other instruments, they are remain in the ptpmd the Client. Such collected securities
or financial instruments cannot be used by the Bankeditor to satisfy their claims from
charges, collaterals or receivables.

When the Bank accepts orders, it does not verify dther rights, which may limit the
transferability of securities (e.g., right of preative purchase). Such other rights are effective
towards the Bank, and the Bank takes them intoideration only if it is contained in the text
of the securities or it is stamped on the secugtitie

24.6. Safekeeping of securitieBhe Bank accepts demand securities for keepingowitherifying
the ownership rights. In the case of registeredritéezs the Bank may request certification of
its entitlement for possession if the securitiesrast owned by the depositor. If this certificate
is not provided, it constitutes severe violationcohtract by the Client. The Bank accepts
registered securities only with blank endorseme&he Client is responsible for ensuring that
the title of acquisition of registered shares stidug valid towards third parties. In order to
exercise the Client's ownership rights and to theer required, the Bank proceeds for the
registration of the Client in the book of sharegtkiey the issuer upon the Client's written
request.

24.7. Custody feeThe Client must pay a custody fee to the Bank ng s the securities are held
by the Bank or a sub-custodian employed by the Bahle payment of the custody fee is
performed when the due amounts are credited oBah&'s account under this title.

25. Securities Account and Securities Custody Aatokieeping
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25.1.

General rules.The Bank registers physical securities of the Gliem a securities custody
account, and dematerialized securities on a sexzidaccount. The securities account and the
securities custody account are established witlBtlokerage Master Agreement for account
management and securities (hereinafter: ‘Accoumeégent’). With the Account Agreement,
the Bank assumes an obligation to record and mathe@gdematerialized securities owned by
the Client entering into an agreement with it oa siecurities account opened at the Bank, to
perform the regularly placed orders of the Cliemd o notify the account holder of the credits
and debits made on the account and the accoumideala

The Bank expressly retains the right to acceptef@ct specific securities for the purpose of
registration and management based on an Accourgefgent.

The Bank and the Client enter into the Account A&gment simultaneously with the
conclusion of a Brokerage and Sale and Purchaseefwgnt. The Bank specifies the Client as
account holder. The Client may provide an authdrispresentative at the Bank for having
access to his account in compliance with the prongsof the General Provisions. The Bank
registers the personal data and specimen signafrethe Client and his authorised
representatives or, in the case of business omg#ons, the company data and the personal
data and signatures of the representatives andréét representatives proceeding in the
name of the Company in compliance with the provisiof the Act on the Prevention of
Money Laundering (mandatory client identification).

Only the account holder and, with the exceptiothefopening or termination of the account,
the authorised representative of the account halfferially registered at the Bank with the
completion and signature of the respective specisignatures may have access to the
securities account or sub-accounts.

Both the Client and his authorised representatiwestnpresent to the Bank an authentic
company signature statement as defined in the @eReovisions simultaneously with the
conclusion of the Brokerage or Sale and Purchageehgent. The failure of the Client to
provide an authentic company signature statemerttitotes severe violation of agreement.

The securities account contains

a) the number and title of the account,

b) the data for the identification of the account leoldspecified in a separate legal
regulation,

c) the securities code (ISIN code), description arldme, and

d) a reference to the blocking of the securities.

The account holder cannot be identified with a nem{lgroup of numbers, codeword or any
other reference) suitable for hiding the identifytiee account holder. The securities account
has an individual client identification humber,tabie for identifying the Client in accordance

with the requirements contained in the legal retjuta.

The right of access to jointly held securities ségied in the securities account may be
exercised jointly, or by the joint representativeceed by the owners and reported to the
account managing bank.

If the account holder is subject to bankruptcwlilifation or winding up, only the receiver, the
liquidator or the officer in charge of the winding procedure may have access to the account.
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25.2.

25.3.

After the disclosure of the bankruptcy, liquidatiprocedure and winding up in an official

paper, the Bank may have access orders on thergsaonly from such persons. The account
holder must report the name of the receiver, theidiator and the officer in charge of the
winding up procedure to the Bank within three dfagm their allocation or appointment.

With regard to the securities and client accoumisbeneficiary may be appointed in case the
client dies.

The Bank may limit the Client’s right of accesstb@ account in a manner specified in an
individual contract (e.g., blocking, security dejposommitment, etc.) until the time and in a
way defined in the contract or in the security dgfolocking statement.

The zero balance of the securities account shall taominate the Securities Account
Agreement.

If the Bank officially learns about the death oncallation of the Client, it accepts any order
regarding the securities or securities custody @aiconly on the basis of an effective court
resolution or an inheritance order.

The Bank is not obliged to verify the origin, comgness or validity of any domestic or
foreign document appointing a guardian, trustee,@tany other person in any other position,
presented to it. The Client shall bear all damathed occur as a result of the forgery,
insufficiency, inefficiency or false issue or tréation of these documents.

The Bank’s Announcement regulates whether the Baiels to execute the debit orders
associated with the securities account and thatcéiecount or any other orders accepted by
the Bank — depending on the time when the ordptaised, still on the same day, or only on
the subsequent banking day.

Blocked securities sub-accouiihe Bank transfers all securities into a blockezlsées sub-
account which are encumbered by a right of the Bank third party based on legislation, a
court or regulatory measure or contract, or intr@tato which the account holder issues such
an order. The title of the blocking must be indéchbn the sub-account, including especially
security deposit, right of pledge, court deposiiaina enforcement, lawsuit, execution
procedure, together with the person for whom it veggstered.

The Bank must send the account statement issueithdosub-account to the account holder
and to the person for whom the right was registeasdwell as to the competent court, the
executor or other authority. A similar proceduresimalso be followed for the deletion of the
registration of a right.

Securities only may be released from the sub-adabtive condition resulting in the blockage
has been terminated.

If the Client may sell the securities during therteof the blockage, the Bank ensures that the
securities are credited in the blocked securitigls-account associated with the securities
account kept for the new holder indicating the oed®sr the blockage.

Account statementhe Bank prepares account statements monthly imfigrthe Client on all
the transactions performed on his account, theowemnon the account and its balance. The
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25.4.

25.5.

25.6.

26.

26.1

26.2.

account statement certifies the ownership of tlheiriiies towards third parties as of the date
of its issue. The account statement may not besfeared or assigned. Upon the account
holder’'s request, an account statement must beaprdpmmediately on the turnover and
balance of the securities account.

Securities account keepintn the framework of an Account Agreement, the Baagisters
dematerialized securities for the Client in theus#ges account. Dematerialized securities
issued in Hungary (for the purpose of this Chapiereinafter: ‘securities’) may only be
transferred by way of a debit or credit on the séies account. The Bank as securities
account keeper immediately debits or credits tlardites account and registers the changes in
the data of the dematerialized securities (e.ge falue, type) immediately after receiving a
notification from the central depository. In theseaof any credit or debit entry between
securities accounts kept by the same securitiesuatdkeeping bank, the securities account
keeping bank must make the credit and debit orséoerrities account with the same value
date. Until it is proved otherwise, the owner & fecurities account shall be deemed to be the
owner of the securities registered on the secaréezount.

If the securities account is terminated, the acté&eeping bank transfers the balance of the
account to the securities account specified byatteount holder on the date specified by him
or, if no such date is specified, then no latentba the date of termination.

If the securities account is terminated becausestiope of activity of the account keeping
bank is changed, the balance of the securitiesuatds transferred on the date specified by
the supervisory authority.

Securities transferA securities transfer order may be placed by cotmgean appropriate
form signed by the authorized persons or, in ttee cd non-natural persons, with the official
company signature. The Bank checks the contentheofransfer orders only to the extent
required for ensuring that the securities are yremlailable on the account of the Client
placing the transfer order. The Bank does not chelckther or not the beneficiary of the
transfer is filled-in appropriately, and executég torder with the specified contents. All
consequences arising from the performance of aimneously placed order must be borne by
the Client placing the order. The Bank appliesaharges defined in its Fees and Charges for
the securities transfer orders.

The deadline for the execution of a securities si@morder is no later than thé" ffirst)
banking day from the filing of the Client’s writtearder if the order is filed with the Bank's
registered seat. For foreign securities, the Baekgtes the transfer orders no later than on the
4™ (fourth) banking day from the filing of the order.

Taxation.With regard to the tax deduction arising from trenk's obligation as a payer, the
provisions of Part | Chapter 11 must be applied.

Client Account Keeping

With the exception of the case defined ini8r@4.6. below, the Bank keeps a client account
based on the Client’s request.

The Bank records the revenues belongingedCiient (account holder) on the client account

and makes payments from the client account in ciampe with the provisions of the Client
Account Agreement.
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26.3. The Client may not place a valid order otrudion or may not create a situation as a rexult
which any payment obligations triggering debitstbe client account would be unfunded or
could not be executed. If the funds available @ndlifent account do not cover the payment of
all due orders, the Bank shall execute the ordetke order of their receipt, unless the Client
provides otherwise.

26.4. The Client may freely dispose over the amaestilting from the proceeds or sale of an
investment service or securities, credited to hémtaccount.

26.5. The Bank does not pay interest on the futated in the client account.

26.6. Upon the explicit order of the Client, thar® may also keep the cash-flows related to the
investment services used by the Client in the €Bebank account. If the Client gives an
order to the Bank as indicated above, he acknowledfpjat whenever any agreement
concluded with the Bank or these Business Conditafrthe Bank refer to the client account,
in the case of the Client this refers to the Cleebank account.

26.7. In the case of erroneous debits or credisggrfrom the Bank’s mistake or mistyping errors,
the Bank may cancel the erroneous debit or cradithe Client's securities and/or client
account (bank account) before performing any otttansactions, with a simultaneous
notification to the Client about it in the form ah account statement. The Bank is entitled to
this right without any limitation in time.

26.8. If the client account (bank account) does awttain enough fund for the correction of an
erroneous credit arising from the Bank’s own mistak mistyping error, then the Client must
immediately transfer to the Bank the erroneousky jpa transferred amount or pay it in at a
cashier in the Bank’s premises open to Clientshdf Client is late with a payment, he shall
pay default interest as defined in the Fees andgébaor in the Civil Code.

27. Information on Outsourcing and Temporary Trafes of Personal Data

The Bank indicates the outsourced activities amdRhrties performing the outsourced
activities in the annex of these Business Condition
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