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New, intergrated Citibank Online service

If, until today, you were using both Citibank Online and 
Cards Online, the new, integrated service offers you the 
following new features:

1. New design, even more functional and user friendly.
2. Ability to view the details of your credit cards (most recent 

transactions) in the new integrated service.
You don’t have to sign on 2 different platforms anymore. 

3. New menu in order to perform more easily and quickly your 
Transfers and Payments. 

4. Option to register for the Citibank Alerts service (for bank 
accounts and credit cards) and manage your profile online. 

5. Option to register for the e-Statement service for your credit 
card statements. 

You don’t have to sign on 2 different platforms anymore.
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1. New design

New navigation menu
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1. New design (cont.)

New navigation menu

Main function

Secondary function
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1. New design (cont.)
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1. New design (cont.)

New navigation menu
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2. Credit Card – recent transactions

From the ACCOUNT INFORMATION menu select Account Details & Activity
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2. Credit Card – recent transactions (cont.)

From the drop-down menu, select the credit card for which you want to see 
recent transactions.
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2. Credit Card – recent transactions (cont.)

Details regarding your card appear, together with the most recent 
transactions (provided they exist).

Select other cards here
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3. New menu for Transfers and Payments. 

From the TRANSFERS & PAYMENTS menu select Transfers and 
Payments.
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3. New menu for Transfers and Payments (cont.)

Step 1: From the drop-down μενού select account or payee
TO which you want to transfer money.
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3. New menu for Transfers and Payments 
(cont.)

Step 1: From the drop-down μενού select account or payee
TO which you want to transfer money.

All your accounts and all the payees 
you have set up and activated 
through Citiphone, appear in this 
drop-down menu.

IMPORTANT
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3. New menu for Transfers and Payments 
(cont.)

Step 2: From the second drop-down menu select the account
FROM which you want to transfer money.
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3. New menu for Transfers and Payments 
(cont.)

Step 3: Enter the amount and press “continue” to 
complete your transfer/payment.
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Citibank Alerts

Citibank Alerts: A new unique service which provides information 
for any activity to your bank account and credit card... immediately.

Withdrawals, deposits, standing orders, payments, purchases...  
Your bank account and credit card activity never stops. Now, the
updates you get don’t stop either.

The new Citibank Alerts service informs you immediately after every 
activity to your bank account or credit card by SMS and/or e-mail. 
You can now have an instant update 24 hours a day and feel even 
safer, every minute. 
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4. Citibank Alerts - Enrolment

From the SERVICES menu select SMS & Email Alerts
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4. Citibank Alerts - Enrolment

Enter your Email and/or Mobile number, select the
timeframe for receiving SMS and after reading the Terms 
& Conditions tick the check box. Press Next to continue.
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4. Citibank Alerts - Enrolment

Enter your Email and/or Mobile number, select the
timeframe for receiving SMS and after reading the Terms 
& Conditions tick the check box. Press Next to continue.

If your personal data are 
already completed, it 
means that you are 
already enrolled (to a 
branch or through 
Citiphone)

IMPORTANT
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4. Citibank Alerts – profile customization

Here you can select:
• The messages you want to receive
• For which bank account or credit card you want to receive them

• every message can be sent to one or all your accounts and/or credit cards 
• How (email or SMS)
• Frequency
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4. Citibank Alerts – confirmation

Alerts Confirmation screen
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4. Citibank Alerts – Fees

Citibank Alerts for Credit Cards
The subscription for Citibank & Diners Cards Alerts service is €1.00 
per month per card for all Citibank Visa, Citibank MasterCard and 
Diners Club cards, except for Citibank Platinum Visa and Diners Club 
Prestige cards for which the service is gratis. 

Citibank Alerts for Bank Accounts
The monthly subscription for the Citibank Banking Alerts service is 
€1.00 for consumer and €3.00 for corporate customer, apart from 
CitiGold/CitiSelect customers that the service is gratis. 
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New, intergrated Citibank Online service

If, until today, you were using both Citibank Online and 
Cards Online, the new, integrated service offers you the 
following new features:

1. New design, even more functional and user friendly.
2. Ability to view the details of your credit cards (most recent 

transactions) in the new integrated service.
You don’t have to sign on 2 different platforms anymore. 

3. New menu in order to perform more easily and quickly your 
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4. Option to register for the Citibank Alerts service (for bank 
accounts and credit cards) and manage your profile online.

5. Option to register for the e-Statement service for your credit 
card statements. 

You don’t have to sign on 2 different platforms anymore.
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5. Ε-statement – Enrolment

1. Select the card you 
want to enrol for from 
the drop down menu.

2. Tick “Yes”

3. Continue>

From SERVICES menu select Electronic 
Statement Enrolment.
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5. Ε-statement – Enrolment (cont.)

4. Enter your
email.

5. Continue>
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5. Ε-statement – Enrolment (cont.)

Enrolment completed.
Reminder: You will no longer receive paper statement by post for 
the card you have enrolled.
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5. Ε-statement – statement inquiry

1. Select the card for 
which you want to see 
the statement.

2. Select the statement and in the dialog 
box that will appear select to either open 
or save the statement (file in pdf format).

From the ACCOUNT INFORMATION menu select
Credit Card Statement Inquiry
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