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,Citi is a Technology Company with a Banking License” — Mike Corbat, CEO, Citigroup

Join us, we are looking for:

Systems Support Technician

Person on this position will work in an international structure, supporting complex technological
environment and cooperating closely with other teams within IT area globally.

What we expect from you:

Higher education /Technical educational background

Strong interest in technology area (e.g. networks, applications/systems support)
General IT knowledge of multiple technologies

Willingness to progress towards cross disciplinary technology operations support
Experience in a technology support role as a plus

Professional experience in a large, international company would be an advantage
Effective prioritization skills and high energy

Ability to work through a multitude of challenges in order to achieve the desired end result
Proficiency in managing customer satisfaction requirements

Advanced analytical, organizational and interpersonal skills

Strong personal work ethic that inspires excellence and enthusiasm amongst peer group
Good command of English is a must, Spanish and Portuguese would be an asset

What you can expect from us:

Apply here

Opportunity to work in an international, multi-cultural environment

Cooperation with a high quality team in a challenging area of the financial industry with one
of the world's leading companies

Access to the latest technologies and tools

Excellent working environment

The package of trainings

Attractive conditions of employment and benefits

Any questions? Visit careeratciti.pl or contact us on Kariera@citi.com
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