Diners Club - File Maintenance Data Requirements Sheet


Data Specification Grid:
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Field Definitions:





Lvl 20	Level 20 Account Number


Lvl 10	Level 10 Account Number


First		Employee’s First Name


Middle	Employee’s Middle Initial


Last		Employee’s Last Name


Adr		Employee’s Street Address


City		Employee’s City


State	Employee’s State


Zip		Employee’s Zip Code


R Ph	Residential Phone Number


B Ph	Business Phone Number


SS#		


























































































































Social Security Number


MMN	Mothers Maiden Name


DOB	Date of Birth (4 digit year is preferred)


IND 1,2,3,5	Client Designated Indicative Data Fields


IND 4	Reserved for Unique Identifier (Usually Social Security Number or Personnel Number)





Symbol Legend:





Required Data Field








Required Data Field


 (Only if it exists)





Recommended Data Field





Accepted Data Formats:





Excel Spreadsheet (all text fields)	Best


Space Delimited ASCII		Good


Tab Delimited ASCII			Good


Comma Delimited ASCII		Good


Other ASCII Format			Satisfactory





The above grid represents the data that you will need to provide Diners Club for purposes of file maintenance on your corporate accounts.  The top row represents all of the potential fields that we may require in order to perform specific functions.  The symbols (, ( and ( show which fields are required, required if the field is used or recommended depending upon what type of file maintenance service we are providing (Account Indicative Data Updates, Transfers or Cancellations).  Definitions for each of the data fields are provided under the “Field Definitions” column.


When sending data files to Diners Club, please include column/field headings as the first row of data in the file so that we understand what each column of data represents (the above field names are preferred).  It is also asked that the data fields be in the order that we have specified on the above grid.  When choosing the format of the data that you send us, we request that comma delimited ASCII text files with double quotes ( “ ) as a text qualifier are used.  This method is the best way we can assure quality when processing your accounts.  In the event that comma delimited files are not possible, we can accept Space and Tab delimited ASCII text files, as well as, Fixed Width and Excel files (if using Excel, make sure that all data fields are formatted as text.  Otherwise Excel will treat fields with all numbers as a numeric data type and remove any preceding zeros.)  Once a data format is determined, it is imperative that the data is sent to Diners in the exact same format and structure each time.  Refer to the file examples that we have provided for examples of what a good data file should look like.


It is critical that this specification sheet be followed as closely as possible so that we may guarantee accurate and timely updates to your employee’s charge accounts.  Please feel free to contact your Diners Club Business Service Representative if you have any questions or concerns regarding this document.








