
Hospital Cash Insurance 

 

Choose an optional insurance with your Citi credit card -
Hospital Cash Insurance, which we offer in co-operation with 
AIG CZECH REPUBLIC pojišťovna, a.s.  

You will obtain the following benefits with Hospital cash Insurance: 

• The insurance benefit of up to CZK 2,000 in case of hospitalisation will be paid directly to 
you; you can use it as you like.  

• You are insured 24 hours a day, 7 days a week, 365 days a year, whether you are travelling 
in the Czech Republic or anywhere in the world, working or doing sports.  

• The paid insurance benefits are added up.  

• You can conclude the insurance policy for your whole family.  

• You can choose the insurance coverage that suits you best.  

The payment starts from CZK 6.65 per day and you can be sure that if you are hospitalised as a 
result of an accident, injury or illness, you will have money when you need it most.  

Monthly premium 

The premium is paid monthly via your Citi credit card. 

Monthly premium Option A Option B 

Personal insurance  CZK 199  CZK 399  

Family insurance  CZK 399  CZK 799  

Review of insurance coverage 

Insurance coverage Option A Option B 

Hospitalisation  CZK 500  CZK 1000 

Hospitalisation (ICU)  CZK 1000 CZK 2000 

If both you and your partner are hospitalised at the same time, double benefit would be 
paid if you have a family policy for this period. Insurance benefits for children are reduced 
to 50 % . 

Arranging the insurance 

All you have to do is call our CitiPhone customer line at +420 233 062 222.  
Every holder of the Citi credit card aged 18 to 59 may conclude the insurance policy. 

It is easy to arrange the insurance policy:  

o Without a medical examination  

o Regardless of your job  

You do not need to meet with the insurance company’s representative in order to arrange 
the insurance policy. 

 



Termination of the insurance policy 

The insurance policy may be terminated at any time, all you have to do is contact the 
CitiPhone customer line at +420 233 062 222 and it will be terminated as of the date of the 
following premium payment after the application has been accepted. However, it is not 
possible to renew the insurance again. If you are not satisfied with the insurance, you can 
cancel it within 30 days from the beginning of the insurance policy and we will return the 
paid premium back to you upon request, provided that an insured event has not occurred. 
If an insured event has occurred, the paid insurance benefit would be subtracted from the 
premium.  

Insured event 

If an insured event occurs, immediately contact the Settlement of Claims Department of the 
company AIG CZECH REPUBLIC pojišťovna, a.s.  

Tel. 234 108 311 

 


