CLIENT INFORMATION BANK REGISTER AND NON-BANK CLIEN T INFORMATION REGISTER
INFORMATION MEMORANDUM (FOR CLIENTS OF BANKS)

Dear Clients,
Basic Purpose of the NBCIR

In order to reduce risks and increase the qualfitgfiered

products, the banks participating in the projecthef Client The basic purpose of the NBCIR is the mutual infatiom
Information Bank Register (hereinafter tHelIBR") wish to  exchange between creditor entities regarding thempat
receive data regarding the payment prospects autibility  prospects, credibility and payment record of tiebents.
from the Non-Bank Client Information Register (Haedter

the 'NBCIR"), which is a joint database of data created orNBCIR and CIBR — Similar Purposes

the basis of information mutually provided by namking

creditor entities (in particular leasing companiasad The fundamental purpose of both CIBR and NBCIR is
companies providing consumer loans) on contractuasimilar and this similarity of purposes makes tlient data
relations between non-banking creditor entities dimeir  exchange between banks and creditor entities easier
clients.

CIBR Operator
With respect to the facts referred to above, stgrfrom

2006 the mutual information (data) exchange reggrdiie  The operator of CIBR is CBCB — Czech Banking Credit
payment prospects, credibility or payment recordlgts  Bureau, a.s.ldentification No. (€CO): 261 99 696, with its
between banks participating in the CIBR projectéiafter  registered office in Prague 1, Nail®ps 1096/21, postal
the 'banks’) and non-banking creditor entities participating code 117 19 (hereinafte€BCB").

in the NBCIR project is taking place (hereinaftdre t

"creditor entities"). NBCIR Operator

An essential particular for the mutual informatiata) The operator of NBCIR is LLCB, z.s.p.o., ldentifiican No.

exchange between the banks and the creditor entiti€lCO): 712 36 384, with its registered office in Pragy Na

outlined above is the existence of consent froentd of the  Prikops 1096/21, postal code 117 19 (hereinaftdrCB ").

banks and creditor entities to such information tqyla

exchange (more details on the manner and prerézpiigir CIBR Users

the mutual information (data) exchange are sehfortthe

chapter Information Processing and Exchange). Individual banks that have concluded a CIBR Data
Processing Agreement with CBCB are the users of the

The aim of this document is to provide you, the alints of  CIBR.

the banks, with basic information on the informatim

(data) exchange between the creditor entities anché  As of July 15, 2009, the following companies are tisers

banks as well as on the CIBR and the NBCIR. of the CIBR:

The CIBR and NBCIR Databases - Ceska sptitelna, a.s.;

- Ceskoslovenskéa obchodni banka, a.s. :
We would primarily like to inform you that the CIB&d - GE Money Bank, a.s.;
NBCIR databases are two independently existingbdats - UniCredit Bank Czech Republic, a.s.;

(even though they share certain common featurexided - Komerni banka, a.s.;
further in the text). - Raiffeisenbank a.s.;
- Hypoteini banka, a.s.;
In the course of the information (data) exchangaveen - Citibank Europe plc, organizai slozka;

creditor entities and banks, the CIBR and NBCIRabHases - Ceskomoravska stavebni sjtelna, a.s.;
remain independent; the mutual data exchange iiedasut - Stavebni spiitelnaCeské spiitelny, a.s.;
through operators of both registers (for details the - Wiistenrot-stavebni sfitelna a.s.;
operators see the CIBR and NBCIR Operators chapterst BBW Bank CZ a.s.;

respectively) that continue to provide informati@ata) to - Wistenrot hypot#ni banka, a.s.;

their users (i.e. to the banks as the users o€tBR and to - Raiffeisen stavebni spitelna a.s.;

the creditor entities as the users of the NBCIRJvied - Modra pyramida stavebni sfi@ina, a.s.;
that all legal requirements are complied with, tperators - Volksbank CZ, a.s.;

provide their users with information (data) fromtio - Oberbank AG pohtkaCeska republika;
registers (for details see the Information Procgssand - Waldviertler Sparkasse von 1842 AG;

Exchange chapter). - BRE Bank S.A;
- HSBC Bank plc — pohika Praha;
Basic Purpose of the CIBR - V8eobecna Uverova banka a.s., pidaoPraha;

- Raiffeisenbank im Stiftland eG pofia Cheb, odgpny
The basic purpose of the CIBR is, under the Banking zavod.
the mutual information exchange between banks déugr
the payment prospects and credibility of theirrdise



The up-to-date list of CIBR users is available dre t
information lines and web pages of individual CIBRers
and the CIBR operator.

NBCIR Users

Individual creditor entities that have concludedNBCIR
Data Processing Agreement with LLCB are the uséthe
NBCIR.

As of July 15, 2009, the following companies are tisers
of the NBCIR:

- CSOB Leasing, a.s.;

- GE Money Auto, a.s.;

- GE Money Multiservis, a.s.;

- UniCredit Leasing CZ, a.s.;

- Santander Consumer Finance a.s.;
- SkoFIN s.r.o.;

- LeasingCeské sptitelny, a.s.;

- s Autoleasing, a.s.;

- RENAULT LEASING CZ, s.r.0.;
-D.S. Leasing, a.s.;

- PSA financeCeské republika s.r.o.;
- s Autolvr, a.s.;

- Credium, a.s;

- Toyota Financial Services Czech s.r.o.;
- UNILEASING a.s;;

- S MORAVA Leasing, a.s.;

- D.S. Leasing Full Service, s.r.o0.;

- AGRO LEASING J.Hradec s.r.o.;
- GMAC, a.s;

- IMPULS-Leasing-AUSTRIA s.r.0.;
- Diners club Czech, s.r.o.;

- FactoringCeské spiitelny, a.s;

- Raiffeisen Leasing s.r.o0.;

- NLB Factoring a.s.

The up-to-date list of NBCIR users is available the

information lines and web pages of individual NBQl&ers
and the NBCIR operator.

CRIF S.p.A.

Another party participating in the data processingthe

CCB - Czech Credit Bureau, a.s. (hereinaft@CB")
provides, under relevant agreements, services tGECB
the case of CIBR and to LLCB in the case of the NBC
connected with mutual information exchange regaydire
payment prospects, credibility (and payment recofdheir
clients. CCB does not have access to informati@tajdon
clients of creditor entities or banks.

CIBR and Its Content

CIBR is a database containing data on contractual Xloan

relations between banks and their clients. CIBRreated

on the basis of information that banks provide BOB and

which separately or as a whole indicate the payment

prospects and credibility of bank clients.

The following personal data on clients are proagssethe

CIBR:

- identification data on the client (such as the nalast
name, last name given at birth, date of birth, @land
country of birth and residential address of therdl);

- client's birth registration number
Registration Number chapter below);

(see the Birth

- personal data showing whether the client (or the
applicant — in the case of a guarantor) and thek ban
have entered into any contractual relationshipaty n

- personal data showing client’s financial obligatidhat
have came, will or may come into existence vissa-vi
the bank in connection with the contractual relasgiup
and on performance of these obligations by thetlie

- personal data showing security over the client's
obligations connected with the contractual relatfop
with the bank;

- any other personal data indicating the payment
prospects, credibility (or payment record) of thierd
and made available by the client to the bank om dat
acquired by the bank in connection with performance
or, as the case may be, a failure to fulfill anytipalar
contractual relationship with the bank.

Processing (in particular initial and ongoing entry or

CIBR and NBCIR is CRIF S.p.A., an Italian company updating) of information (data) in the CIBR is not,

(hereinafter referred to asCRIF"), which is in charge,
under applicable contractual documentation, of mated
technical processing of client information provided
CBCB by banks and to LLCB by creditor entities. ERI
provides this automated processing to CBCB in e oof
CIBR and to LLCB in the case of NBCIR.

We would like to emphasize again in this connectioat
although CRIF is the party in charge of final teichh
processing of client information (data) for both CB and
LLCB, the CIBR database and the NBCIR databasévere
independently existing databases and remain indigmen

under the applicable provisions of the Personal Dat
Protection Act and the Banking Act, conditional upm
provision of consent from banks’ clients who are naral
persons to processing of data on them in the CIBR.

Dealing with information (data) in the CIBR (withiou
making it available to the NBCIR users) is subjexrtthe
following rules that do not apply to the mutualdmhation
(data) exchange between the banks and the credlitibies.

Information (data) is entered and subsequentlygssed in
the CIBR in the extent in which it can serve fosessing

even within the framework of the information (data)the payment prospects and credibility of a client an

exchange between banks and creditor entities.

CCB — Czech Credit Bureau, a.s.

which the client provided it in connection with antractual
relation or which may result from a contractuahtieln for
the period of duration of such relation (see tha bf
personal data processed in the CIBR above).



The contents of the CIBR thus include in particlasic
identification data on clients, data on clientsbiiities, on
timeliness of performance thereof, on security osech
liabilities, etc. (see the list of personal datdéoprocessed n
the CIBR). In the CIBR, sensitive personal datanatural
person clients in the sense of the Personal Daiteétion
Act are not processed (e.g. data regarding thethstdtus,
etc.).

Information (data) contained in the CIBR is reglylasnce
in a month updated and maintained for the needsutiial
information exchange between banks throughout
duration of the contractual relation between a bandf its
client and for a period of further four (4) yeapfidwing the
expiration thereof. If the requested agreement was
concluded with the client, information (data) igpkén the
CIBR for a period of one (1) year from the datefitifig a
client’s request for conclusion of the relevantemgnent.

Upon expiration of the relevant period of time, Isuc

information (data) is blocked (which means thaisitn a
inaccessible form and it is not possible to proégsand is
provided for the purposes of mutual information lexage
between banks at all; following the 5-year blockjperiod
the information (data) is automatically liquidated.

Information (data) on contractual relations witlhents are
provided by creditor entities to CBCB, which proses
such data in the CIBR using the system for finabmated
technical data processing of the Italian companyFCRh

Italy, the information is finally technically prosged in an
automated manner, which is in compliance with laimce
in Italy the same rules apply to dealing with détath

personal data on clients — natural persons) akanCrzech
Republic.

CIBR and NBCIR — Shared Features

Due to the difference outlined above, as far asceors
client’ consents to data processing in the CIBR EBLIR,
special rules apply to the mutual information exdea
between creditor entities and banks. These rukesetrforth

in the Information Processing and Exchange chapter.
However, there are certain features that both tfRGnd
NBCIR share. These features can be characterized as
follows and make the mutual exchange easier while a

theecurity as well as legal rules are complied with:

- Information (data) is entered into and subsedyent
processed in the CIBR and NBCIR in the scope inctvhi
they can serve for assessment of payment prospects,
credibility or payment record of clients and in aithe
client provided such information (data) in connewtiwith
negotiations on entering into contractual relatipsor
which may arise from the contractual relationship
throughout its duration.

- Therefore, in particular basic identification aabn
clients, data on clients’ liabilities, on timelire®f the
performance thereof and on security over such liiegds,
etc. constitute the contents of both the CIBR aB(CNR.

- No sensitive personal data on natural person cliargs
processed in the CIBR and NBCIR in the sense detie

Personal Data Protection Act (e.g. data regardirghtalth
status, etc.).

- Information (data) contained in the CIBR and NR@s
regularly once in a month updated and maintainedHe
needs of mutual information exchange throughout the

CBCB makes the information (data) processed in thigluration of the contractual relation between a banka

manner available in the form of credit reports loa basis of
their requests to the banks that use the servici® CIBR,

exclusively for the purpose of mutual informatiorcleange
between banks on the payment prospects and ciigdiifil

their clients.

NBCIR and Its Content

NBCIR
relations between creditor entities and their ¢§eMNBCIR
is created on the basis of information (data) ttraditor
entities provide to LLCB and which separately onashole
indicate the payment prospects, credibility and npayt
record of clients of creditor entities.

In case of natural person clients, the processingin(
particular initial and ongoing entry or updating) of
information (data) in the NBCIR is conditional upon
provision of consent to data processing.

Dealing with information (data) in the NBCIR (withb
making it available to the CIBR users) is subjecspecial
rules of which creditor entities inform their clisras a part
of the contractual relation between each creditityeand

creditor entity and its client and for a periodfofther four
(4) years following the expiration thereof. If thequested
agreement was not concluded with the client, infiom
(data) is kept in the CIBR for a period of one y&ar and in
the NBCIR for a period of six (6) months from thatel of
filing a client's request for conclusion of the eeant
agreement. Upon expiration of the relevant peribtire,
such information is blocked (which means that itinsa

is a database containing data on contractuahaccessible form and it is not possible to proégsand is

not provided for the purposes of mutual information
exchange at all; following the 5-year blocking perithe
information (data) is automatically liquidated.

Birth Registration Numbers

The structure of the CIBR and NBCIR databases requi
that both registers will also process informatiam larth
registration numbers of natural persons who arentdi of
users of the CIBR and NBCIR. The applicable legal
regulation stipulates that your birth registratimmber can
be used in the CIBR also without your consent, evhil the
NBCIR only subject to your prior written consentew
would like to inform you in this connection thatwybave no
duty under applicable law to grant such consent tfar

its clients. These rules do not apply to the mutuaNBCIR.

information (data) exchange between the banks esditor
entities.

Together with further information, your birth regéion
number constitutes a unique set of data which biglia



identifies you in both CIBR and NBCIR databases ancdr CIBR.

which will effectively prevent any confusion for @her

individual listed in either CIBR or NBCIR database.- There is certain difference for banks since barksnot

Therefore, you are required to provide your birthrequired to have consent for an enquiry only to GHBR

registration number in order your data is entergd either  database; however, for enquiries to the NBCIR bdueks as

database (CIBR or NBCIR), which is why your consent well as creditor entities will need your writtennsent.

use of your birth registration number constitutepaat of

the consent to personal data processing. In the event of mutual information (data) exchange
between banks and creditor entities, the so-calledbuble

Dealing with your birth registration number in t&#8BR or  consent principle is applied (i.e. one consent wilbe

NBCIR, including the purpose, time, manner of therequired for the user to be able to enter informaton

processing and security thereof, is fully subjectite other (data) in "its" register and another consent will be

parts of this document and to the consent to pafsdata required for the user to be able to raise an enquyr to

processing. either register). The exchange will be only possielfor
information (data) and only for the banks and credior

Information Processing and Exchange between Bankwla entities, which will have your consent in all respets.

Creditor Entities

CIBR Client Center
Information (data) on contractual relations witlents are  We also wish to inform you that the activities asetvices
provided by banks to CBCB in the case of the CIBR by  of the CIBR Client Center are provided to bank rue
creditor entities to LLCB in the case of the NBCIRBBCB  without any changes and bank clients can contimue i
further processes such data in the CIBR and LLCBhén contacting the CIBR Client Center.
NBCIR using the system for final automated technitzia  The CIBR Client Center provides in particular tbédwing
processing of the Italian company CRIF. In Italjpet services:
information is finally technically processed in amomated

manner, which is in compliance with law, since talyt the - it informs clients on data that is processed inGhBR
same rules apply to dealing with data (with persdata on  (in accordance with the requirements of the PelsDasa
clients — natural persons) as in the Czech Republic Protection Act);

CBCB makes the information (data) processed in this it serves as a point for filing clients’ requestr f
manner in the CIBR database available to the bamkk information on what data is processed on clientshie
similarly, LLCB makes the information (data) prosed in  CIBR; information is provided for compensation for
this manner in the NBCIR database available to itbed material costs necessary for provision of inforoati
entities. The information is made available exalaki for
the predetermined purpose, i.e. mutual information it serves as a point for filing potential complairdr
exchange between the relevant users (i.e. bankseditor = comments from clients in connection with inaccurdéga
entities) on the payment prospects, credibilityasrthe case processed in the CIBR.
may be, payment record of their clients.

Technical and Organizational Warranties to Safeguhr
In the mutual information (data) exchange, infoliorat Information (Data) in the CIBR
(data) from the other database (i.e. data from NBir
banks and data from CIBR for creditor entities)made As far as concerns operation of the CIBR, we wdilkel to
available in the form of credit reports upon requesthe inform you that all entities involved have adoptdde
relevant users (i.e. banks or creditor entitiesylannthe measures to prevent unauthorized or accidentalsactee
relevant agreements concluded between CBCB (as theformation (data) in the CIBR, changes therettietion
CIBR operator) and LLCB (as the NBCIR operator) andor loss thereof, unauthorized transfer or procestnereof
further between CBCB and banks and LLCB and creditoor any other misuse of information contained inGHBR.
entities.

Such measures include in particular the following:

An essential particular for the mutual informati¢aata)

exchange between the creditor entities and the ank regular change of individual access codes an@sscc

outlined above is the existence of consent fromntd who names to the CIBR;

are natural persons. We would like to emphasize the

following in this connection: - transfer of information through private linesndering
unauthorized access to information impossible;

- Inclusion of personal data in the CIBR by onetlod

banks or in the NBCIR by one of the creditor eesit{in - data encryption in the event of transfer of infiation.

accordance with applicable rules of the CIBR or NIBC

does not automatically mean that such data is yfreelTechnical and Organizational Guarantees for Inforntian

available to other banks or creditor entities. (Data) Security during Exchange Thereof between Ban
and Creditor Entities

- In order for any creditor receives any data frtm
NBCIR or CIBR databases, it will need your writieansent  In connection with the information (data) exchabgéveen
again to be able to ask for such data contain¢iteiNBCIR  banks and creditor entities, all entities invohaztbpted due



measures to prevent unauthorized or accidentalsact® which is in conflict with the protection of youripate life

information (data) in the CIBR or NBCIR, changeertiio, or in conflict with law, in particular if your persal data is

destruction or loss thereof, unauthorized transfer inaccurate, you can:

processing thereof or any other misuse of inforomati

contained in the CIBR or NBCIR. a) ask the relevant data controller or data procefsscan
explanation;

Special Protection of Rights of Clients - NaturakPsons

b) request that the relevant data controller or data
We would like to inform you that regardless of thetual processor rectify the defective situation; in parhr you
information (data) exchange between banks and toredi can request repair or supplementation of your pestata;
entities, special protection of clients — naturargons if necessary, a temporary blocking or liquidatiohsoch
remains intact to the full extent as required by land data will be performed on the basis of your request
CIBR rules.

If your request is found rightful, the relevant igdes are
On the basis of the obligations set forth in thesBeal Data  obliged to immediately rectify the defective siioat
Protection Act, we wish to inform you hereby of yaights
resulting from the provisions of Section 21 of fhersonal If the relevant data controller or data processiilsfto
Data Protection Act. If you discover or believe ttlemny = accommodate your request or if, in your opiniomgessing
bank, CBCB or other entities which participate iatal of your personal data is not entirely in compliamgth law,
processing in the CIBR (i.e. the relevant dataradlets or you are entitled to contact the Office for Persobalta
data processors) carry out processing of your paisgata Protection.

CIBR Client Center

CBCB - Czech Banking Credit Bureau, a.s.

CIBR Client Center Business hours of the CIBR Client Center:
Na Vittzné plani 1719/4
140 00 Prague 4 Monday: 8:00 — 18:00
Czech Republic Tuesday: 9:00 - 17:00
Tel.: 222 811 055 Wednesday: 8.00 — 18.00
Fax.: 222 811 051 Thursday: 9:00 — 17:00
E-mail: klient@chcb.cz Friday: 9:00 —17:00

Internet: www.cbcb.cz

Before contacting us by phone, fax, e-mail or mailplease look at our website: www.cbcb.cz, where yanay find a
reply to your enquiry.
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