Citibank Europe plc, spolecnost zalozend a existujici podle irského préva, se sidlem Dublin, North Wall Quay 1, Irsko reqlstmvana v rejstiiku spolecnosti v Irské republice, pod islem 132781, provozujici svou obchodni Einnost v Ceské republice prostiednictvim
288 (,Citibank").
Citibank Europe pic, company established and existing under the Irish law, registered seat at Dublin, North Wall Quay 1, Ireland, registered in the Register of Companies in the Republic of Ireland, under the number 132781, conducting its business in the Czech Republic
through Citibank Europe plc, organizacni slozka, registered seat at Prague 6, Vokovice, Evropskd 423/‘178, Postal Code 166 40, Reg. No. 28198131, registered in the Commercial Register with the Municipal Court in Prague, Section A, Insert 59288. (“Citibank").

Osoby s pristupovym pravem k Citibank Gctu / Zadost o vydani karet
Authorized persons to Citibank account / Application for the Issue of Cards

Citibank Europe plc, organizacni slozka, se sfdlem na adrese Praha 6, Vokovice, Evropska 423/178, PSC 166 40, IC 28198131,

, zapsané v obchodnim rejstiiku vedeném Mestskym soudem v Praze, oddil A, viozka 59

citibank

|:| Zména tdajti / Change of customer information
|:| Vydat kartu / Issue new card

Klient - Majitel tictu - Obchodni firma (nazev véetné
prévni formy) / Client - Account Owner - Client's Business

Cislo hlavniho Gétu v K& /
Account Number in CZK

name (Including Legal Form)

Nazev firmy (bude vytiSténo jako
2. fadek na karté) / Company Name (will
be embossed as the second line on the card)

/ 2600

]

e

Citibank

0Osoby s pristupovym pravem k ictu

(1]
wimtrasn [ ]
(1]

Rodné piijmeni matky* / kli¢ové slovo
Mother's maiden surname* / Key word

Jméno a pijmeni /
First name and Surname

Fax / Fax

*Pouze pro ticely ovéreni, klient je opravnén uvést i jiny Udaj na ktery bude pfi ovéfeni

Rodné &islo / Datum narozeni (cizinci)
Birth certificate number / Date of birth
(foreigners)

Denni limit CitiCard v K€ / CitiCard daily limit in CZK

/ Zadost o

dotazovan a je nu

to Citibank

account /

vydani karet / Authorised persons
Mobilni telefon /
Mobile phone

ication for the Issue of Cards

HNRNNENEED

E-mail / E-mail

]

tné si ho zapamatovat. / For verification purposes only.

2l

Maximalni denni limit pro kartové transakce z jednoho Gctu je 250 000 K& / Max. daily limit for card transactions from one account is CZK 250 000

O

0
0

Vybéry z bankomatu / ATM withdrawal
Platba kartou / Purchase

O

|:| Ano / Yes
|:| Ano / Yes

Pristup do IB / IB Authorized Persons
Elektronicky KIi€ / Hardtoken

UJ O
250 000

0
0 250000

O

10000
10000

Klient souhlasi s moZnosti prevést Kartu k jinému Gétu Majitele G¢tu na Zadost drZitele karty /
The Client agrees with possibility to switch of the Card to another Client's account upon Cardholder’s request

|:| Ne / No
|:| Ne / No

Reg. Cislo elektronického klice / Hardtoken Reg.

Typ opravnéni / Profile

K dispozici je pét typl opravnéni / The following profiles/access rights into the Internet Banking can be defined by the Client:

|:| MAKER - tento typ pristupu opraviiuje osobu:

MAKER - type of access that entitles the User to

* zadavat transakce, které jsou predany k autorizaci / input transactions
that are transferred to authorization

* vymazat neautorizované transakce / delete unauthorlzed transactions .

 vyuZivat vSechny ostatni volby Inter tvibez
/ make unlimited use of all other options offered by the Internet Banking

o zasilat platebni pFikazy formou prenosu souboru / send payment orders
in the form of a file transmission

|:| CHECKER - tento typ pFistupu opraviiuje osobu:

CHECKER - type of access that entitles the User to

« autorizovat transakce zadané ,,makerem" / authorize transactions that

have been input by the ,Maker”

* odmitnout a zaslat k vymazani existujici trvalé platebni pFikazy
a povoleni inkas ze svého uctu / reject and delete existing pernament

payment orders and request-for- debet (RFD) permlt\ons from this account .

* zasilat platebni pFikazy formou prenosu souboru / send payment orders
in the form of a file transmission

e odmitnout a zaslat k vymazani existujici trvalé platebni prikazy
a povoleni inkas ze svého tctu / reject and delete existing permanent
payment orders and request-for-debit (RFD) permitions from this account

* vyuZivat vSechny ostatni volby Internetového bankovnictvi bez omezeni
/ make unlimited use of all other options offered by the Internet Banking

|:| INDIVIDUAL - tento typ pfistupu opraviiuje osobu:

INDIVIDUAL - type of access that entitles the User to

* zaddvat transakce (i mimo systém IB), které jsou okamZité zpracovany
/ input transaction (inclusive of off/IB transactions) that are immediately
processed

* zasilat platebni pFikazy formou prenosu souboru / send payment orders
in the form of a file transmission

* vymazat existujici trvalé platebni prikazy a povoleni inkas ze svého
ictu / delete existing permanent payment orders and request-for-debit
permissions from its account

« vyuzivat vSechny ostatni volby Inter tvibez
/ make unlimited use of all other options offered by the Internet Banking
|:| SUPERVISOR - tento typ pristupu opraviiuje osobu:
SUPERVISOR - type of access that entitles the User to
* zadavat transakce (i mimo systém IB), které jsou okamzité zpracovany
/ input transaction (inclusive of off/IB transactions) that are immediately
processed

« autorizovat transakce zadané ,,makerem" / authorize transactions that
have been input by the ,Maker"

Klient se zavazuje dodrZovat (1) Podminky pro vydavani a pouzivani CitiCard karet, (2) Obchodni

* vyuzivat vSechny ostatni volby Internetového bankovnictvi bez omezeni
/ make unlimited use of all other options offered by the Internet Banking
|:| INQUIRE - tento typ pristupu opraviiuje osobu:
INQUIRE - type of access that entitles the User to
e nahliZzet na vSechny ¢ty a pohyby na dctech / see all accounts and
transactions on accounts

« nahlizet na pFenosy souborii / see file transmission
o tisk vypisti z G&tu / print statements

Cislo obcanského priikazu / Cislo pasu (cizinci)
ID number / Passport number (foreigners)

O

50 000
50 000

O

100 000
100 000

L]

Client is entitled to enter any other keyword, which will be asked for during verification process and therefore it s critical to remember chosen keyword.)

e

Povolit pristup k G&tlm / To authorize access to accounts
[ Ke viem / To all (accounts)

|:| Pouze k nasledujicim / To the following accounts only

Cislo détu / Account Number

Podpis osoby s pristupovym pravem / drZitele karty
Signature of authorized person to Citibank account / Card holder

O

250000
250000

/2600

/2600

/2600

y banky. Klient pr Ze vyse

é tdaje jsou p

Conditions Governing the Issuance and Use of CitiCard cards, (2) the Conditions of the Citibank. The Client represents that the information given above is true and correct.

VySe uvedené osoby mohou jménem Klienta s vyse

ivé. / The Client hereby undertakes to comply with (1) the Terms and

Uctem
persons may operate the above Account on behalf of the Client singly. The Client shall notify the Cmbank in writing of any modmcatlong made with respect to authorization to sign documents on his behalf.

Osoby s pFistupovym pravem / drZitel karty svym| podpisy stvrzuji, Ze

i se shr , Zpr

bankovnich sluZeb poskytovanych Citibank svym klientim. Tento souhlas je ud&len ve smyslu ustanovem zdkona €. 101/2000 Sb., v platném znéni, na dobu nezbytné nutnou k realizaci jeho tcelu.
Persons authorized to Citibank account / card holder confirm through the subscription of their signatures that they give their consent to the collection, processing and archiving personal data pertaining to themselves (inclusive of any cross-border
transfers thereof) for the purposes of the delivery of banking services rendered by Citibank to its clients. The consent aforesaid is given per provisions of Act No. 101/2000 Coll., as amended, for a period reasonably required for the implementation of

the purpose thereof.
Osoby s prlstupovym pravem / drzitel karty svymi podpisy stvrzuji, Z

Ze souhlasi s pofizenim kopie jejich obcanského prukazu Ci jiného dokladu t

ti a se shr

jejich

né. Klient je povinen pisemné informovat Citibank o veSkerych zménéch tykajicich se opravnéni podepisovat jeho jménem. / The above stated

i poskytovanych jejich osobnich ddajui (véetnd jejich pFedavani do zahrani&i) za G&elem provadéni

¢isla dle platnych pravnich

Zd azpri im jeji
predpisil. / Persons authorized to Citibank account / card holder confirm through the subscription of their signatures they give their consent to providing a copy of their Identification Card or another identity verification document and with
collecting and processing birth certificate number according to valid legal regulation.

Jménem Klienta (Statutarni zastupci) / On Behalf of the Client (Statutory Representative)

Jméno / Funkce / Datum / Podpis / Name / Position / Date / Signature

Authorized Officer approves that signatory has provided sufficient proof of identity and is authorized to

represent the Client

Name / Date / Signature

SDN / Sanctions Verification

Signature

Cislo reprezentanta Citibank /
Citibank representative number

BEEGEEN

Done

Origindl pro banku / Original for bank

Vypliiujte Citeln& hilkovym pismem / To fill in use block letters

Tmavé modré ¢asti vyplni Citibank / Dark blue parts shall be completed by the Citibank

CB/15F/02/05/09



Podminky pro vydavéni a pouZivani CitiCard (dale jen “Podminky")

1. Vymezeni zakladnich pojmii

Bankou se rozumi Citibank Europe plc, spolecnost zalozend a eXIStLIJICI podie irského prava, se sidlem Dublin, North Wall Quay 1, Irsko, registrovana

v re]strﬂ(u spolecnostl v Irské republice, pod Cislem 132781, provozujici svou obchodn Cinnost v Ceské republ\ce prostrednictvim Citibank Europe plc,
organizani slozka, se sidlem na adrese Praha 6, Vokovice, Evropska 423/178, PSC 166 40, IC 28198131, zapsané v obchodnim rejstiiku vedeném Méstskym
soudem v Praze, oddil A, vlozka 59288 (“Citibank").

Kartou se rozuml’platebnl’karta CitiCard s mezinarodni ochrannou zndmkou Maestro vydand Bankou s uvedenim ¢isla karty, doby platnosti karty,
Udajti o drZiteli karty, s vyznacenym podpisovym prouzkem magnetickym zdznamem a dalSimi bezpecnostnimi prvky.

Limitem Karty se rozumi celkov ¢astka, kterou muze mit Dritel Karty k dispozici, pro uskute¢néni vSech Transakci podie zvoleného denniho limitu CitiCard.
Limitem Ugtu se rozumi celkova ¢astka, kterou méize mit Dritel Karty k dispozici spolu s ostatnimi DrZiteli Karet vydanych k Uttu, pro uskute¢néni viech
Transakci v rdmci daného ¢asového obdobi.

MasterCard se rozumi mezindrodni asociace zajistujic platebnl styk prostrednictvim platebnlch karet.

Uctem se rozumi (cet Majltele ctu vedeny uBanky, k nemuz |e Karta vydana nebo k némuz byla prevedena v souladu s clankem V,/8. Podminek.
Majltelem Uctu se rozumi pravnlcka ifyzické osoba, na jejfz jméno je v Bance veden Ucet.

Ziistatkem Uctu se rozumi ziistatek na Uctu v okamziku provadéni Transakee.

Drzitelem Karty se rozumi fyzicka osoba, které byla Karta na zadost Majitele Uctu vydéna.

Transakei se rozumi platba prostiednictvim Karty za zboZ, sluzby nebo vybér hotovosti Kartou.

Autorizovanou Transakci se rozuml’platba, ktera pFevy§uje limit stanoveny v rémci provédénf jednotlivych druhi Transakci, vyZadujici souhlas Banky.
Neautorizovanou Transakci se rozumi platba, kterd neprevySuje limit stanoveny v ramci provadéni jednotlivych druh Transakc, nevyZadujici souhlas Banky.
PIN se rozumi osobni ¢iselné heslo (kdd), zvolené DrZitelem Karty prostrednictvim CitiPhone.

Nevyzadanou Kartou se rozumi Karta, jez byla Bankou Majiteli tictu vydana jako nahrada stavajici Karty bez Zadosti.

Prvnim pouzitim se rozumi prvni vybér hotovosti z penézniho automatu prostrednictvim Karty nebo platba Kartou Ci prihlaSeni se do systému
internetového bankovnictvi Banky.

Zadosti se rozum| 74dost Majitele Uctu o vydani Karty obsazenou v dokumentu , 0soby s pFistupovym pravem k Citibank ttu/Zadost o vystavenf karet/
podpisové vzory".

Smlouvou se rozumi Bankou schvalend Zadost.

Sazebnikem se rozumi sazebnik poplatkd za poskytovani sluzeb Bankou; Sazebnik Banka uvefejiiuje. Sazebnik obsahuje také poplatky souvisejici
s vydanim a uZivanim Karty. i
CitiPhone znamena sluzbu Banky tykajici se komunikace Banky s Majitelem UCtu nebo DrZitelem Karty prostfednictvim telefonu (telefonické
bankovnictvi) dle Podminek poskytovani sluzeb CitiPhone.

Uvefejnit znamend informovanf tretich stran Bankou nékterym z nsledujicich zplsobi (¢i nékterymi spolecné i viemi zaroven): i) uvefejnéni na webové
strance Banky ii) uvefejnéni v prostordch Banky Ci jejich pobocek; iii) pisemné ozndmeni zaslané smiuvni strané na adresu jim sdélenou Bance jako
korespondencni/kontaktni adresa.

1. Obecnd ustanoveni |

. Vsouladu's § 17 odst. 2 zakona . 124/2002 Sb, o platebnim styku, v platném znéni (, Zakon") Banka timto informuje DrZitele Karty a Majitele Uctu, ze tyto

Podmlnky odpowda]l vzorovym obchodnim podminkam Ceské ndrodni banky (A,CNB ) pro pravu vzajemnych prava povinnostf vydavate\u adrzitelt

pri vydavani a uzivanf elektronickych platebnich prostfedkd, které byly CNB vydany formou Gredniho sdélenf CNB dne 4. prosince 2002 (,Vzorové

podminky”) s nésledujicimi odchylkami:

- Cldnek V., odstavec 2. Vzorovych podminek - Banka vydavé i Nevyzadané Karty s tim, Ze pro adreséty takto vydanych Karet neni spojena povinnost
Karty akceptovat;

- Clének V, odstavec 7. d) Vzorovych podminek - Banka na vypise z Uttu neuvadi sménny kurs, ale skutetnou ¢astku platby Kartou v cizi méné
a odpovidajici hodnotu v K¢ dle sménného kurzu Banky;

- Clanek VIII, odstavec 1. Vzorovych podmlnek Majitel Uctu nese odpovédnost za financni ztratu utrpénou v diisledku ztréty nebo odcizeni Karty
(i) v pipadé Autorizovanych Transakci aZ do jedné hodiny po okamziku nahldSeni takové skutecnosti v piné vysi, (ii) v pripadé Neautorizovanych
Transakci az do dne nésledujiciho po okamZiku nahldSent takové skutecnosti v piné vysi;

- Elanek VIII, odstavec 3 Vzorovych podminek se na Karty nevztahuje - Banka nevydava Karty, k jejichZ pouZiti je tieba divérného kddu.

2. Banka vydavd Karty v souladu s obecné zdvaznymi prdvnimi predpisy, VSeobecnymi obchodnimi podminkami Banky a témito Podminkami. V pfipadé
rozporu mezi Podminkami a V$eobecnymi obchodnimi podminkami Banky jsou rozhodujici Podminky.

3. Karta je vydéna po uzavieni Smlouvy.

4. Uzavienim Smiouvy dava Majitel Uctu souhlas, aby po vydanl Karty Banka provédéla z(¢tovani viech Transakci a poplatk(i dle Sazebniku na vrub Utu.

5. Majitel Uctu je povinen udrzovat na Utu dlsponlbllnl zlistatek ve vy3i dostatené ke krytf viech Transakci a poplatku dle Sazebniku.

6. Predanim Karty vznika DrZiteli Karty pravo na jeji pouZivani po celou dobu jeji platnosti.

7. Vodivodnénych pripadech, zejména pfi poruseni Smlouvy nebo z technickych dlvod, je Banka oprévnéna bez predchoziho upozornéni zrusit prévo
pouZivat Kartu bez ohledu na datum platnosti uvedeny na Karté nebo odmitnout uskutecnéni Transakci. V' pfipadé zruSeni préva Kartu pouzivat, je
Majitel Uctu povinen na vyzvu Banky vratit tuto Kartu Bance bez zbytecného odkladu a vyrovnat bez zbytecného odkladu veskeré splatné Ci nesplatné
pohledavky Banky plynouci z pouzivani Karty.

8. Bankama prévo v souvislosti s jakoukoliv Transakcf pozastavit pravo Majitele U¢tu nakladat s Uttem do vy3e astky Transakce a to do doby kone¢ného
vyporadani Transakce.

II. Vydéni Karty

1. 0 vydani Karty miize pozadat pisemné prostredmctwm Zadosti pouze Majitel Uctu.

2. Majitel Uttu odpovida za spravnost a pravdivost Gdajdi uvedenych v Zadosti ajejich aktualizaci v pripadé zmény.

3. Smlouvaje s Mamelem Uctu uzaviena schvalenim a podepsanim Zadosti Bankou.

4. Majitel Uctumuze pozadat o vydani Karty i pro osobu, kterou zmocni k disponovani s financnimi prostFedky na Uctu prostFednictvim Karty. Majitel Uctu
odpovidd za dodrzovéani Podminek DrZitelem Karty.

5. Na vydanl Karty nenf prévni narok.

6. Vj3e limitu Transakef k vydané Karté je stanovena Bankou a miize byt dle viastniho rozhodnuti Banky kdykoli zménéna.

7. Po uzavfeni Smlouvy zasle Banka DrZiteli Karty PIN na adresu uvedenou v Zadosti, neni-li dohodnuto jinak. PIN je zndm pouze Dr7iteli Karty. Je
zakdzano poznamenavat si PIN na Kartu, uchovavat PIN spole¢né s Kartou nebo sdélovat PIN jinym osobam.

8. Karta je zasldna Bankou na adresu Majitele Gctu, neni-li dohodnuto jinak.

9. Neprodlene po prevzeti Karty je DrZitel Karty povinen Kartu podepsat v podpisovém prouzku. Podpis musf byt shodny s podpisem uvedenym

v Zadosti.

10. Vydana Karta je nepfenosnd a ziistéva ve viastnictvi Banky po celou dobu jeji platnosti.

1. Karta j je platna do poslednlho dne mésice uvedeného na Karté. Pokud Majitel Utu do 30 dnii pred ukoncenim platnosti Karty nesdéli pisemné Bance,
Ze nova Karta nemd byt vydana, dochézi k automatickému prodiouZeni Smlouvy a k vydani nové Karty.

12. Neplatnou Kartu je Drzitel Karty povinen znicit (pfestfihnout na dvé ¢4sti). Majitel Uetu odpovida za pripadné $kody zplisobené zneuZitim neplatné

Karty.
13. Drzitel Karty podplsem Zadosti souhlasi se shromazdovanim a zpracovanlm jeho osobnich udaju které poskytl Bance za ticelem vydani a pouzivani
Karty a souhlasf, Ze takova data mohou byt preddvana tretim osobam i do zahranici, pokud je to nezbytné pro poskytovdni sluzeb souvisejicich
s Kartou. U NevyZadanych Karet byl vy3e uvedeny souhlas udélen v ramci podminek, jimiz se Fidilo vydévéni a nakladani's Kartou.
IV. Zvlastni ustanoveni
Limit Karty muze byt Bankou jednostranné zménén, a to i bez predchoziho ozndmen Majiteli | Uetu Gi Driteli Karty.
Limit Utu mGze byt Bankou jednostranné zménén, a to i bez predchoziho oznament Majiteli Uctu & DrZiteli Karty.
. PouZivani Karty
Karta j je uréena vyhradne k platbdm za zboZ{ a sluzby a k vybéru hotovosti v siti systému MasterCard v ramci stanoveného Limitu Karty, Limitu Uetu
ave vysi neprevySujicf Zistatek Uttu.
DrZitel Karty potvrzuje souhlas s Transakci podpisem prodejniho dokladu nebo zadénim PIN. Podpis na prodejnim dokladu se musi shodovat
s podpisem na Karté. V pfipadg, Ze podpis neni shodny, ma obchodnik pravo Transakci odmitnout nebo pozddat o platny prikaz totoznosti.
Pri vyberu hotovosti v pobockach bank a ve sméndrnach je DrZitel Karty povmen spolecné s Kartou pred\ozwt iplatny prukaz totoznosti.
Aniz by byla timto dotcena ostatni ustanoveni Podminek, je Banka opravnéna kdykoll podle vlastniho uvazenia bez uvedeni divodu a bez predchozmo
upozomem odmitnout schvaleni Transakce, bez ohledu na to, zda Transakce byla Ci nebyla provedena v rami Limitu Karty, Limitu Uctu a ve vysi
neprevysujici Zéistatek Uctu.
Aniz by byla timto dotCena ostatni ustanoveni Podminek, je Banka oprévnéna povolit anebo schvalit Transakci, ktera povede k prekroceni Limitu Karty,
Limitu Utu a/nebo Zlistatku Uttu.
Transakce, o kterych Banka obdrzi zpravu, jsou zati¢tovany na vrub Uctu v méné Uctu, obvykle nésledujici pracovni den po obdrzeni zprévy Bankou.
Banka nezkouma opravnenost Transakci.
Pro Transakce v cizi méné mé Banka pravo pozastavit pravo Majitele (ictu nakladat s Uttem do vyse Cstky Transakce navySenou o astku dostateénou
podle ndzoru Banky pro cely zajisténi dostatecného kryti ménového rizika z diivodu fluktuace menovych kurzii od provedent Transakce do doby
konecného z(ictovani Transakce. Pro vjpocet Cstky odepsané z Uctu v ramei konegného z(ictovani cizoménové Transakce je rozhodny kurz Banky
pro danou ménu v dobé kone¢ného z(ictovani Transakce, ktery je zaloZen na sménném kurzu MasterCard.
Karta je vydéna k U¢tu uvedenému ve Smiouvé. Banka prevede Kartu k i jinému Uetu Majitele Uttu vedenému u Banky na zkladé 7édosti Majitele Uctu
anebo, v pripadé predchoziho, ve Smiouvé uvedeného, souhlasu Majitele Utu, na zakladé Zadosti DrZitele Karty, podané prostfednictvim CitiPhone.
Prevedent Karty je platné do dal$i zmény.
VI. Dorucovéni; Reklamace
. Sdéleni, dokumenty a instrukce vymenovane mezi Bankou a Ma]ltelem Utu a/nebo Dritelem Karty dle Smiouvy jsou Bance dorucovény 0s0bné,
doporucenou postou, faxem ¢i jinym dohodnutym bezpecnym zplisobem. Banka dorucuje sdéleni, dokumenty a instrukce dle Smlouvy Majiteli Uetu
a/nebo DrZiteli Karty na korespondencni adresu uvedenou v Zadosti.
Sdélenf, dokumenty a instrukce zasflané Bankou Majlteh Uetu a/nebo Driteli Karty dle Smiouvy se povazuji za dorucené okamzikem, kdy Majitel Uttu
a/nebo DrZitel Karty prislusné sdéleni, dokumenty Ci instrukce obdrzel, jinak patym dnem po odeslani Bankou, pokud byly Bankou odeslany na adresu
uvedenou Majitelem Uctu a/nebo Dritelem Karty jako korespondencni v Zédosti, a to i v piipads, Ze se Majitel Uctu a/nebo Dritel Karty o zasléni
pfislusného sdéleni, dokumentu Ci instrukce nedozvédél nebo se v misté dorucenf nezdrzoval.
Pokud DrZitel Karty nebo Majitel Utu nesouhlasi se zati¢tovanou polozkou, je povmen pisemné uplalmt svu1 pnpadny reklamacni nérok bez
zbyte¢ného odkladu poté, co se o této skutecnosti dozvédél, nejpozdéji viak do 14 dnii ode dne jejiho uvefejnéni v ramci systému internetového
bankovnictvi Banky. Reklamacnf ndrok uplatnuje Majitel Uctu spolecné s DrZitelem Karty na Bankou k tomu uréeném formuldri. O reklamaci je Banka
povinna rozhodnout nejpozd&ji do 90 dnii od doruceni Fadné vypinéného formulare.
V pripadé oprdvnéné reklamace, bude reklamovana polozka odictovéna bez zbyteéného odkladu.
Za neopravnénou reklamaci je Banka opravnéna dle svého viastniho uvazeni Uctovat smiuvni pokutu dle Sazebniku.
VII. Zajisténi ochrany a bezpecnosti
rZitel Karty je povinen uchovévat Kartu na bezpe¢ném misté, zamezit jejimu zneuZiti jingmi osobami a chrénit Kartu pred poskozenim.
. Dojde-li ke ztrété nebo odcizent Karty, je DrZitel Karty povinen tuto udalost okamZité ohlasit Bance na k tomu urceném telefonnim Cisle, které Banka
Uverejni. Telefonické ozndmeni musf byt nejpozdéji nésledujici pracovni den potvrzeno pisemné.
U Autorizovanych Transakci vzniké odpovédnost Banky za $kody zplisobené piiipadnym zneuzitim Karty hodinu po obdrZent hlaSeni dle odst. 2 tohoto
¢lanku.
U Neautorizovanych Transakci vznikd odpovédnost Banky za $kody zpiisobené piipadnym zneuZitim Karty v den nésledujici po dni hiaSenf dle odst. 2
tohoto ¢lanku.
V pripadé, ze se DrZitel Karty dopustil hrubé nedbalosti, porusil své povinnosti vyplyvajici z téchto Podminek nebo jednal podvodné, nese Majitel Uctu
odpovédnost za $kody zpusobene pnpadnym zneuitim Karty v piném rozsahu.
Za pFipadnou $kodu zpiisobenou v dlisledku prozrazeni PIN tretim osobam odpovidé Majitel Uttu.
VIII. Ukongeni smluvniho vztahu .
1. Vypovi-li Banka nebo Majitel Uttu Smlouvu, a to i bez udén déivodd, zaniké Smiouva dnem vyrovnéni viech zévazkii plynoucich z pouzivénf Karty.
0zndmenim vypovédi druhé strané zanika prévo uzivat Kartu.
2. Majitel Utu je povinen bez zbytecného odkladu po vypovédi Smiouvy vrétit Kartu Bance.
IX. Zavérecna ustanoveni
1. Tyto Podminky jsou nedilnou soucdsti Smiouvy a jsou zévazné pro ob& smiuvn strany. Banka si vyhrazuje pravo tyto Podminky jednostranné ménit,
doplfiovat nebo je zrusit vydanim novych Podminek. V takovych pnpadech Banka nové znéni Podminek Uverejni. V pfipadé, Ze nejpozdgji do 30 dnii
od tohoto Uverejnéni Majitel Uctu smiuvni vztah s Bankou nevypovi, mé se zato, Ze s novym znénim Podminek souhlasf. Na tuto skutecnost Banka
Majitele Uctu vyslovné upozorni sou¢asné s Uvefejnénim Podminek. U ych Karet se tyto Podminky stévaji zavaznymi okamzikem Prvniho
pouZiti NevyZadané Karty.
Smiuvni vztah souvisejici s vydavanim a pouzivanim Karty se fidi Ceskym pravem.
Tyto Podminky jsou vyhotoveny jak v anglickém, tak v Ceském jazyce. V pripadé rozporu mezi verzi v Ceském a anglickém jazyce je rozhodujici verze
v Ceském jazyce.
Tyto Podminky nabyvaji Gcinnosti ke dni 1.12. 2004.
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Terms and Conditions Governing the Issuance and Use of CitiCard (hereinafter only ““Conditions")

1. Definitions

Bank means Citibank Europe plc, company established and existing under the Irish law, registered seat at Dublin, North Wall Quay 1, Ireland, registered in

the Register of Companies in the Republic of Ireland, under the number 132781, conducting its business in the Czech Republic through Citibank Europe plc,

organizatni slozka, registered seat at Prague 6, Viokovice, Evropska 423/178, Postal Code 166 40, Reg. No. 28198131, registered in the Commercial Register with the

Municipal Court in Prague, Section A, Insert 59288.

Card means a payment card CitiCard bearing the international Maestro trademark, issued by the Bank and stating the card's unique number, card validity period,

the cardholder’s data, bearing signature strip, magnetic data record and other security features.

Card Limit means a total amount, which may be available for the Cardholder for all Transactions according to CitiCard daily limit.

Account Limit means a total amount, which may be available for the Cardholder, jointly with other Cardholders having Cards issued to the Account, for all

Transactions to be effected within given time period.

MasterCard means the international association providing payments effected through payment cards.

Account means the account held with the Bank by the Account Owner to which the Card s issued or to which it was transferred according to clause V/8. of the

Conditions.

Account Balance means balance on the Account at the moment of making the Transaction.

Account Owner means either a legal or physical person in whose name the Account is held with the Bank.

Cardholder means a physical person to whom the Card has been issued based on an application submitted by the Account Owner.

Transaction means a payment using the Card for goods, services or cash withdrawals.

Authorized Transaction means a payment that exceeds a spending limit applicable to certain type of Transactions requiring the Bank's consent.

Unauthorized Transaction means a payment that does not exceed the limit for Authorized Transaction and does not require the Bank's consent.

PIN means a Personal Identification Number choosen by Cardholder by CitiPhone.

Unrequested Card means the Card issued by the Bank to the Card Holder without Application Form to replace existing Card.

First usage means first cash withdrawal from ATM or first payment at vendor or first login into internet banking system of the Bank.

Application Form means the Bank application form submitted by the Account Owner requesting a Card included in the document. Authorized persons to

Citibank account/Card Holders/Specimen Signatures”.

Agreement means an Application Form approved and signed by the Bank.

List of Charges means alist of fees applicable by the Bank for the services; the Bank shall Publish the List of Charges. The List of Charges shall include also the

fees for issuance and usage of the Card.

CitiPhone means the service of the Bank related to communication between the Account Owner or Cardholder over the phone (phone banking) based on the

CitiPhone terms and conditions.

to Publish means the Bank shall inform any third party in the following way (or in any combination hereof or even combination of a | of them): i) to publish on

the Bank web site ii) to make public in the premises of the Bank or its branches; i) written notice sent to a contractual party to the address declared to the Bank

as the mailing/contact address.

1. General Provisions

1. Inaccordance with the Section 7 (2) of the Act No124/2002 Coll, On Credit Transfers, as amended (the , Act") the Bank hereby informs the Cardholder and the

Account Owner, that the Conditions comply with the sample terms and conditions of the Czech National Bank (,CNB") for requlation of the mutual rights and

conditions of the issuers and holders related to the issuance and usage of electronic payment tools published by CNB in the form of the official decree of CNB

dated December 42002 (the , Sample Conditions") with the following exceptions:

- Article V/ Section 7 of the Sample Conditions - the Bank issues Unrequested Cards but recipients of such Cards are not obliged to accept it;

- Article V, section7.d) of the Sample Conditions - the Bank does not indicate on the Account statement the exchange rate, but the amount of the Card payment
inthe foreign currency and the equivalent amount in CZK in accordance with the exchange rate of the Bank;

- Article VIIl, section 1of the Sample Conditions - the Account Owner is liable for any financial loss incurred in connection with the loss or theft (i) in case of the
Authorized Transactions till one hour from the moment such event is reported up to the full amount of such loss, (ii) in case of the Unauthorized Transactions
ill the day following the day when such event is reported up to the full amount of such loss;

- Article VIII, section 3 of the Sample Conditions is not applicable to the Cards - the bank does not issue cards for which a confidential code is needed.

The Bank issues the Cards in compliance with generally applicable rules of law; General Business Conditions of the Bank and the Terms and Conditions. In case

of dispute between these Terms and Conditions and the General Business Conditions of the Bank, the Terms and Conditions prevail.

The Card will be issued following signature of the Agreement.

By concluding the Agreement, the Account Owner agrees todebit fromthe Account any andall Transacti

TheAccount Ownerisobligec icient available balance onthe Accounttocoveranyandall Transacti

Upon receipt of the Card, the Cardholder is authorized to use the Card over the entire period of the Card's validty.

With justification, particular y breaching of the Agreement or the technical reasons, the Bank is authorized, without prior notice, to terminate the right to use

the Card without consideration of the Card's validity period or decline to effect any Transaction(s). Upon the Bank's termination of the right to use the Card,

the Account Owner is obliged, on demand by the Bank, to return the Card to the Bank without any delay and settle in such cases all receivables of the Bank

(regardless whether due or undue) arising from Card usage without any delay.

In case of any Transaction, the Bank shall be entitled to limit the right of the Account Owner to handle the Account up to the amount of the Transaction and thus

until the final settlement of the Transaction.

L. Issuance of the Card

The Card may only be issued based on an Application Form in writing submitted by the Account Owner.

The Account Owner is liable for the accuracy and factual correctness of data stated in the Application Form as well as for updating the data if necessary.

The Agreement between the Bank and the Account Owner is concluded by the Bank's approval and signature of the Application Form.

The Account Owner may apply for the issuance of the Card to a person empowered by the Account Owner to utilize funds in the Account by means of the Card.

The Account Owner is responsible for the Cardholder keeping to the Conditions.

There is no legal entitiement to obtaining the Card.

The spending limits of the Transaction(s) relating to the issued Card are determined by the Bank and are subject to change at Bank's discretion.

Upon signing the Agreement, the Bank will deliver the PIN to the Cardholder to the address given in the Application Form if not agreed otherwise. The PIN is

known to the Cardholder only. Writing down the PIN onto the Card, keeping the PIN together with Card or disclosing the PIN to other parties is prohibited.

The Bank will deliver the Card on the address of the Account Owner if not agreed otherwise.

Immediately upon receipt of the Card, the Cardholder is obliged to sign the Card in the signature strip. The signature must be identical with the signature given

inthe Application Form.

10. Theissued Card is not transferable and will remain the property of the Bank for the whole validity period.

11 The Card shall be valid up to the last day of the month stated thereon. The Account Owner shall notify the Bank in writing no later than 30 days before the Card

expiration date that a new Card is not to be issued, otherwise the existing Agreement will be automatically extended and a new Card will be issued.

12. The Cardholder is obliged to destroy any invalid Card (cut it in two pieces). The Account Owner is responsible for any damage caused by misuse of invalid Cards.

13. The Cardholder agrees by signing the Application Form with the collection and processing of his/her personal data provided to the Bank for the purposes

of issuance and usage of the Card and agrees that such data may be transferred to third parties and even abroad if necessary for provision of the services
connected with the Card. In case of the Unrequested Cards the above content was given under the framework of the conditions covering the treatment and the
issuance of the Card.

IV. Special provisions

1. The Card Limit can be changed by the Bank, even without prior notice to the Account Owner or Cardholder.

2. The Account Limit can be changed by the Bank, even without prior notice to the Account Owner or Cardholder.

V. Using the Card

1. The Card can be used solely for payments for goods and services, cash withdrawals in the MasterCard system network within the set Card Limit, the Account

Limit and not exceeding Account Balance.

The Cardholder will confirm his/her consent to a Transaction by signing a sales draft or by key entering the PIN. The signature on the sales draft must be

identical with the signature on the Card. In case of discrepancy between the signatures the merchant may reject the Transaction or may request to see the

Cardnolders valid ID.

The Cardholder must present the Card and valid ID for manual cash withdrawals in the branches of the banks and Exchange offices.

Regardless other provisions of the Conditions, the Bank shall be entitled whenever at its discretion and without giving arguments and without preliminary

notice rtefu?e to authorize the Transaction regardless the Transaction was executed within the Card, the Account Limit and in the amount not exceeding the

Account Balance.

Regardless other provisions of the Conditions, the Bank shall be entitled to approve a Transaction leading to overdrawing the Card Limit, the Account Limit and/

or the Account Balance.

. The Transactions of which the Bank s notified will be debited by the Bank to the Account in the Account currency usually the next working day after the day the

Bank has been notified. Authorization of the Transactions will not be scrutinized by the Bank.

In case of a Transaction made in a foreign currency, the Bank shall be entitled to limit the right of the Account Owner to handle the Account up to the amount

of the Transaction increased by a sufficient amount according to the Bank's decision for the purposes of sufficient currency risk coverage resulting from the

fluctuation of the currency rates in the period from Transaction execution till the moment of the final settlement of the Transaction. The Banks rate of the
particular foreign currency at the moment of the final settlement of the Transaction shall be effective for the calculation of the amount to be debited on the

Account in connection with the final settlement of the Transaction made in a foreign currency. The Banks rate is based on the MasterCard exchange rate.

The Card is issued to the Account stated in the Agreement. The Bank shall transfer the Card to another Account of the Account Owner held with the Bank upon

request of the Account Owner andjor, in case of previous consent of the Account Owner stated in the Agreement, upon request of the Cardholder through

CitiPhone. Transfer of the Card is valid another change.

VI. Delivery; Complaints

. All notices, documents and instructions exchanged between the Bank and the Account Owner and/or Cardholder based on the Agreement shall be delivered
to the Bank personally, by registered mai, by fax or by other agreed secure way. The Bank shall deliver the notices, documents and instructions based on the
Agreement to the Account Owner and/or Cardholder on the mailing address given in the Application Form.

. Allnotices, documents and instructions sent by the Bank to the Account Owner and/or Cardholder based on the Agreement shall deem to be delivered at the

moment when the Account Owner and/or Cardholder received such notice, document and instruction, otherwise on the fifth day after it was sent by the Bank,

provided it was mailed by the Bank on the address given by the Account Owner and/or Cardholder as the mailing address in the Application Form, even though
the Account Owner and/or Cardholder did not learn about delivery of the particular notice, document and instruction or does not stay in the place of delivery.

Should the Cardholder or the Account Owner disagree with any item stated on the statement, any such complaint must be claimed in writing, without undue

delay, following its discovery, however, no later than 14 days from the date of the relevant statement of transactions. The complaints are claimed by the Account

gvinef-rut%qfether with the Cardholder on the form designated by the Bank. The Bank shall be obliged to decide the complaint within 90 days of delivery of the
uly filled form.

When justified, any item so claimed will be honored without undue delay.

The Bank shall be entitled to charge at its discretion a contractual penalty for any unjustified complaint according to the List of Charges.

VII. Protection and Security

The Cardholder shall keep the Card in a safe place, shall protect the Card against misuse by other parties and preserve the Card from physical damage.

If the Card is damaged or lost, the Cardholder shall report such event to the Bank immediately at the special telephone number Published by the Bank Any loss

report made by telephone requires a confirmation in writing made no later than on the next business day.

For Authorized Transactions, liability of the Bank for losses resulting from misuse of the Card will begin one hour after the receipt of a loss report made in

accordance with the provisions of Par. 2 of this Article.

For Unauthorized Transactions, liability of the Bank for losses resulting from misuse of the Card will begin on the day following the day on which a loss report is

made in accordance with the provisions of Par. 2. of this Article.

In case of a gross negligence of the Cardholder, or in case the Cardholder breaches its obligations hereunder or any fraudulent act of the Cardholder, the

Account Owner is liable to the full extent for any damage incurred as a result of misuse of the card.

The Account Owner shall be liable for any damage incurred as a resutt of disclosing of PIN to third parties.

VIII. Termination of the Agreement

1. If the Agreement is terminated by the Bank or by the Account Owner, even without any given reason, the Agreement will expire as of the day of complete

compensation of any liabilities arising under the use of the Card. The right to use the Card will expire upon notification furnished to the other party hereto of
such termination of the Agreement.

2. The Account Owner, upon any such termination of the Agreement, shall return the Card to the Bank without undue delay.

IX. Final Provisions

1. These Conditions form an integral part of the Agreement and are binding for the parties hereto. The Bank reserves the right to unilaterally modify, amend or

cancel these Conditions by issuing a new version thereof. The Bank shall Publish new wording of the Conditions in such cases. If the Account Owner fails to

terminate, in dependence on the performance of such changes, his relationship with the Bank within 30 days from the day the new wording is Published, he is
deemed to agree with the new wording of the Conditions. The Bank shall expressly notify the Account Owner of such fact. In case of the Unrequested Card these

Conditions become binding as of the moment of the First usage of the Unrequested Card.

The contractual relations associated with the issuance and use of the Card shall be governed by Czech law.

These Conditions are given in both English and Czech language versions. In case of any conflict between the English and Czech language version, the Czech

version will prevail.

These Terms and Conditions will become effective as of 1.12.2004.
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