
1. Definitions: As this Agreement, the Card Carrier and the
Rate Schedule are read, please remember that,

“you” and “your” mean the Primary Cardmember for the
Account and a Card. If there is one or more than one
Authorized User for the Account, these words also mean
the Primary Cardmember and each Authorized User
individually; and “we”, “us” and “our” mean, except
as otherwise provided in Section 22., Citibank Canada.

Please also remember that in this Agreement, the Card
Carrier and the Rate Schedule,

“ABM Transaction” means a Cash Advance or any other
available Account transaction made with your Card
together with your PIN at a Terminal;

“Account” means the Citibank MasterCard account we
have opened in the Primary Cardmember’s name to which
all Debt is charged;

“Account Statement” means our written statement of
the Account that we prepare for the Primary Cardmember
approximately every 4 weeks;

“Additional Cardmember” means an individual who,
according to our records, was an additional cardmember
or a supplementary cardmember on the Account as of
December 31, 2005;

“Application” means your request made to us for the
Account and your Card;

“Authorized User” means an individual who, according
to our records, was an Additional Cardmember on the
Account as of December 31, 2005 and was re-designated
by us as an Authorized User on the Account on or after
that date, an individual identified as an Authorized User in
an Application, or an individual who has been added as an
Authorized User on the Account in accordance with
Section 5. of this Agreement;

“Billing Period” means the billing period covered by an
Account Statement [the billing period covered by each
Account Statement will vary between 29 days and 34
days];

“Card” means the Citibank MasterCard credit card we
issue on the Account in your name as the Primary
Cardmember or an Authorized User, as the case may be,
and all renewals of and replacements for that credit card;

“Card Carrier” means the document accompanying your
Card when we issue it to you that sets out important
information about the Account;

“Cash Advance” means an advance of cash that is
charged to the Account with or in connection with your
Card, a Cheque or an ABM Transaction;

“Cash Advance Balance” has the meaning set out in
Section 13. of this Agreement;

“Cheque” means a specially encoded cheque we have
supplied that is drawn on the Account;

“Citi Cards Canada” means our affiliate, Citi Cards
Canada Inc.;

“Daily Closing Cash Advance Balance” has the meaning
set out in Section 13. of this Agreement;

“Daily Closing Purchase Balance” has the meaning
set out in Section 13. of this Agreement;

“Daily Rate [for Cash Advances]” means the daily rate
of interest for Cash Advances (and for the interest
thereon) that is set out on each Account Statement, such
daily rate being the daily equivalent to the Interest Rate
(Cash Advances);

“Daily Rate [for Purchases]” means the daily rate of
interest for Purchases (and for interest-bearing service
fees and other charges, and the interest thereon) that is

set out on each Account Statement, such daily rate being
the daily equivalent to the Interest Rate (Purchases);

“Debt” means all amounts charged to the Account with
or in connection with the Account number, Cards and
Cheques, including Purchases, Cash Advances, interest,
service fees and other charges;

“Interest-Bearing Balance” means the unpaid balance of
the Debt outstanding in the Account that is made up of
any combination of interest-bearing Purchases, Cash
Advances, interest, and service fees and other charges;

“Interest Rate (Cash Advances)” means the annual
interest rate for Cash Advances (and for the interest
thereon) that is referred to in the Rate Schedule and
set out on each Account Statement;

“Interest Rate (Purchases)” means the annual interest
rate for interest-bearing Purchases (and for interest-
bearing service fees and other charges, and the interest
thereon) that is referred to in the Rate Schedule and set
out on each Account Statement;

“Interest Rates” mean the Interest Rate (Cash Advances)
and the Interest Rate (Purchases);

“Minimum Payment Due” means the amount indicated
as such on an Account Statement; [The Minimum
Payment Due shown on the current Account Statement is
equal to 2.1% of the Total New Balance shown there, the
interest charges shown on the current Account Statement
or $20.00, whichever is greater, plus any amount past due
shown there, plus any amount over the Total Credit Limit
shown there. However, if the Primary Cardmember is a
CreditShield®1 customer, the Minimum Payment Due will also
include the amount of the CreditShield insurance
premium shown there];

“Payment Due Date” means the date indicated as such
on an Account Statement; [this date will vary between 19
days and 25 days after the Statement Date shown on the
Account Statement];

“PIN” means the personal identification number we have
provided to you in our prescribed manner;

“Primary Cardmember” means the individual identified
as such in the Application;

“Privacy Statement” has the meaning set out in Section
22. of this Agreement;

“Purchase” means a purchase of goods or services (or
both) that is charged to the Account with or in connection
with the Account number or your Card;

“Purchase Balance” has the meaning set out in Section 13.
of this Agreement;

“Rate Schedule” means our written statement of the
Interest Rates, service fees and other charges for the
Account set out in the document accompanying this
Agreement and your Card when we issue it to you and in
any other document or statement we may send to the
Primary Cardmember from time to time;

“SecureCode” means the secure code that the Primary
Cardmember or an Authorized User has selected in
accordance with the third party procedures that apply
to that selection;

“SecureCode Transaction” means an Internet Purchase
in which you use the Account number together with your
SecureCode as the method of payment for the Internet
Purchase;

“Statement Date” means the date indicated as such on
an Account Statement;

“Terminal” means any Card-activated machine, terminal
or device at which an ABM Transaction may be made;
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“Total Credit Limit” means the maximum amount of
Debt that can remain outstanding and unpaid at any time
in the Account; and

“Total New Balance” means the amount indicated as
such on an Account Statement.

You agree with us as follows:

2. General Terms of Agreement: This Agreement, the Card
Carrier and the Rate Schedule apply to the Account, your
Card and each Cheque. This Agreement replaces all prior
Cardmember Agreements between the Primary
Cardmember (and, where applicable, each Additional
Cardmember previously on the Account) and us for the
Account, your Card and each Cheque.

You acknowledge and accept that under an arrangement
between CitiTM Cards Canada and us, Citi Cards Canada will
be performing all Account servicing and related activities
on the Account, and will be administering this Agreement.

If you sign, use or accept your Card or use the Account,
it will mean that you have received and read this
Agreement, the Card Carrier and the Rate Schedule. It
will also mean that you have understood and agreed with
us to everything written here and in the Card Carrier and
Rate Schedule.

3. Account, Card and Cheque Use: You must sign your
Card in order to use it. The use of the Account, your Card
and each Cheque is governed by this Agreement. You
must not use your Card before the valid date or after the
expiration date shown on it or after the termination of
this Agreement. You must also not use the Account, your
Card or a Cheque for a Purchase, SecureCode Transaction
or other Account transaction that is illegal. The Primary
Cardmember must promptly inform Citi Cards Canada of
any change in their address.

You may use your Card and write a Cheque to obtain
advances of money from us through Purchase
transactions, Cash Advance transactions, SecureCode
Transactions and other Account transactions we permit
from time to time. Each Cheque that you write and we post
to the Account will be considered to be a Cash Advance for
all purposes of this Agreement.

If you incur Debt through the use of the Account number
or your Card number without having presented your Card
to a merchant (such as for an Internet, mail order or
telephone Purchase), the legal effect will be the same as
if you used your Card and signed a Purchase or Cash
Advance draft.

You may use your Card together with your PIN to make
an ABM Transaction. You and we will treat your PIN as
your electronic signature in each ABM Transaction. You
may also use the Account number together with your
SecureCode to make a SecureCode Transaction. You and
we will treat your SecureCode as your electronic signature
in each SecureCode Transaction.

The Account is for the personal use of the Primary
Cardmember and any Authorized User on the Account. You
agree that the Account will not be used by or on behalf of
any other person or entity without our express prior
written approval.

4. Account and Card Ownership: We are the owner of the
Account and your Card. No one but you is permitted to
use the Account or your Card. You do not have the right
to assign or transfer this Agreement, the Account or your
Card to anyone else.

5. Adding and Removing Authorized Users on the
Account: From time to time, the Primary Cardmember
may ask us to add one or more individuals as Authorized
Users on the Account under this Agreement by
contacting our Customer Care Centre. Each request by
the Primary Cardmember for the issuance of a Card to
an Authorized User is subject to our approval.

If the Primary Cardmember wants us to remove an
individual as an Authorized User on the Account under
this Agreement for any reason (including, without
limitation, the death of the Authorized User), the Primary
Cardmember must tell us to do so.

The Primary Cardmember will be liable to us for all Debt,
howsoever and by whomsoever incurred, resulting from
the use of the Account by an individual designated as an
Authorized User that occurs before the time the Primary
Cardmember tells us to remove that individual as an
Authorized User on the Account.

The Primary Cardmember will not be liable to us for any
Debt resulting from the use of the Account by an individual
designated as an Authorized User that occurs after the
time the Primary Cardmember has told us to remove that
individual as an Authorized User on the Account.

6. Lost or Stolen Card:

(a) Notification: You must tell us at once if your Card is
lost or stolen or if you suspect it is lost or stolen. You
must do this by calling us at the telephone number
indicated in Section 23. of this Agreement and on the
front of each Account Statement.

(b) Card or Account Number Use Only: If your Card is
lost or stolen, the Primary Cardmember will not be
liable to us for any Debt resulting from the loss or
theft of your Card that is incurred through any one or
more transactions on the Account in which only your
Card or the Account number has been used to
complete those transactions so long as:

(i) you used reasonable care to safeguard your Card
against loss and theft,

(ii) you have not reported more than one incident of
Card loss or theft to us within the 12-month
period immediately preceding the latest loss or
theft of your Card, and

(iii) the Account is up-to-date.

If we ask you to, you must prove to us that you used
reasonable care to safeguard your Card against loss
or theft.

If you do not meet all of the above conditions, the
Primary Cardmember will be liable to us for all Debt,
up to a maximum of $50.00, resulting from the loss
or theft of your Card that is incurred through any one
or more transactions on the Account in which only
your Card or the Account number has been used to
complete those transactions. However, the Primary
Cardmember will not be liable to us for any Debt
resulting from the use of your Card that is incurred
through any one or more transactions on the Account
in which only your Card or the Account number has
been used to complete those transactions after you
have reported the loss or theft of your Card to us.

(c) ABM Transactions and SecureCode Transactions: If
your Card is lost or stolen:

(i) the Primary Cardmember will be liable to us for
all Debt resulting from the loss or theft of your
Card that is incurred through any one or more
ABM Transactions or SecureCode Transactions
made before the time you tell us about that loss
or theft, and

(ii) the Primary Cardmember will not be liable to us
for any Debt resulting from the loss or theft of
your Card that is incurred through any one or
more ABM Transactions or SecureCode
Transactions made after the time you tell us
about that loss or theft.

7. PIN and SecureCode Privacy: You must always keep
your PIN and SecureCode strictly confidential. No one
but you is permitted to know or use your PIN and
SecureCode. If you know or suspect that someone else
knows (or may know) your PIN or SecureCode, you must
tell us at once and change your PIN in our prescribed
manner or, where applicable, change your SecureCode
in the manner prescribed by the third party who
administers the selection of your SecureCode.

You must take every reasonable precaution to ensure
that your PIN and SecureCode are never disclosed,
inadvertently or otherwise, to someone else when ABM
Transactions and SecureCode Transactions, respectively,
are being made or at any other time. If we ask you to, you
must prove to us that those precautions have been taken.
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8. Total Credit Limit: We will set a Total Credit Limit for the
Account and we may change it periodically. We will tell the
Primary Cardmember what the current Total Credit Limit
is on the Card Carrier and thereafter on each Account
Statement. The Primary Cardmember may ask for a Total
Credit Limit increase at any time by contacting our
Customer Care Centre.

You will not permit the Debt that the Primary Cardmember
owes to us at any time to exceed the Total Credit Limit.
However, we may (but are not required to, even if we have
done so before) permit that Debt to exceed the Total Credit
Limit we set from time to time. You understand that the use
of your Card and the Account may be suspended, at our
discretion, if the Total Credit Limit is exceeded.

9. ABM Transaction and SecureCode Transaction Limits:

(a) We will set one or more limits (dollar amount or
otherwise) for Cash Advances that may be made with
your Card or through ABM Transactions from time to
time, and we may change these limits periodically.

(b) We may set one or more limits (dollar amount or
otherwise) for Purchases that may be made through
SecureCode Transactions from time to time, and we
may change these limits periodically.

10. Liability for ABM Transactions and SecureCode
Transactions: Subject to sub-Section 6.(c),

(a) each ABM Transaction and SecureCode Transaction
will have the same legal effect as if it was made by
written order to us signed by you and the Primary
Cardmember will be liable for it and all resulting
Account activity; and

(b) you authorize us to accept or honour each ABM
Transaction according to the instructions keyed in for
it at the Terminal, and to accept or honour each
SecureCode Transaction in accordance with the
Purchase transaction data we receive for it.

11. Liability for Debt:

(a) Subject to Sections 6. and 10. and except as otherwise
provided in sub-Section 11.(b), the Primary Cardmember
will be liable to us for all Debt charged to the Account
no matter how it is incurred or who has incurred it.

(b) The Primary Cardmember and each Additional
Cardmember will remain jointly and severally (in
Quebec, solidarily) liable to us for the entire unpaid
balance (if any) of the Debt outstanding as of the close
of the Billing Period for the Account Statement we
issue on the Account in December 2005 until that
unpaid balance is paid in full.

12. Payment of Debt and Account Statements:

(a) Subject to sub-Sections 12.(b) and 12.(c) and Section
18., the Primary Cardmember may pay the Debt owed
to us in full or in part at any time.

(b) Subject to sub-Section 12.(c) and Section 18., the
Primary Cardmember must make one of the following
payments of the Debt shown on each Account
Statement by the Payment Due Date shown there in
order to keep the Account up-to-date:

(i) a payment in full of the Total New Balance shown
on the current Account Statement if that Total
New Balance is less than $20.00; or

(ii) a payment of not less than the Minimum Payment
Due shown on the current Account Statement if
the Total New Balance shown on that Account
Statement is $ 20.00 or more.

(c) The Primary Cardmember must also pay the amount of
any Debt that exceeds the Total Credit Limit at once to
keep the Account up-to-date. The Primary Cardmember
must pay this excess even though we may not yet have
sent an Account Statement on which that excess
appears to the Primary Cardmember.

(d) We will provide an Account Statement to the Primary
Cardmember for a Billing Period in which one or more
Account transactions have been posted to the
Account, or there is an Account balance owing at the
end of the Billing Period. The Primary Cardmember

must keep the Account up-to-date at all times, even
when we are delayed or interrupted in sending any
one or more Account Statements to the Primary
Cardmember. The Primary Cardmember must contact
our Customer Care Centre at least once a month
during such a delay or interruption to obtain any
payment information they do not have and need to
know in order to comply with this sub-Section 12.(d).

We may, but are not required to, provide an Account
Statement to the Primary Cardmember for a Billing
Period during which no Account advances or payments
have been posted to the Account, and

(i) there is no outstanding Account balance at the
end of the Billing Period, or

(ii) we have notified the Primary Cardmember that
the use of your Cards and the Account has been
suspended or this Agreement has been terminated
due to default, and we have demanded payment
of the unpaid Account balance.

(e) Each Additional Cardmember directs us to provide
them with Account Statements showing any Debt for
which they are jointly and severally liable with the
Primary Cardmember to us pursuant to sub-Section
11.(b) of this Agreement by issuing them in the Primary
Cardmember’s name only and using the Primary
Cardmember’s address for Account billing purposes
until that Debt is repaid in full. Additional Cardmembers
who require a copy of an Account Statement referred
to in this sub-Section should obtain a copy from the
Primary Cardmember. Alternatively, Additional
Cardmembers may contact our Customer Care Centre
to request a copy of an Account Statement they require.

(f) If we permit the Primary Cardmember to enroll in our
Citi Cards Electronic Statement Service, you agree that
we may send Account Statements and other Account
notices to you by any lawfully permitted electronic
method (including email, posting on our
www.citicards.ca website, through links provided on
an Account Statement or by any other notice or any
combination of these or other methods) and you agree
that it is your responsibility to access all such Account
Statements and Account notices by one or more of
those methods. If the Primary Cardmember is enrolled
in our Citi Cards Electronic Statement Service, you
further agree to access all Account Statements and
other Account notices electronically, as aforesaid, and
to access all legal notices and other disclosures about
the Account that we may send to you electronically
from time to time. All electronic communications that
we send to you, including Account Statements and
Account notices, will be deemed to have been received
by you on the day that we send the notification email
and/or post the electronic communication to you, even
if you do not access the electronic communication for
any reason.

13. Interest Charges:

(a) Interest-Free Period For Purchases and Service Fees
and Other Charges: The Primary Cardmember will not
pay interest on the amount of any Purchase, service
fee or other charge appearing on an Account
Statement for the first time when it is paid in full by
the Payment Due Date shown there, provided all other
Debt shown on the Account Statement is also paid in
full by that Due Date and all Debt shown on the
previous Account Statement has been paid in full by
the Payment Due Date shown on that previous
Account Statement.

Except in the circumstances noted above, we will
charge the Primary Cardmember interest on the
amount of each Purchase, service fee or other
charge appearing on an Account Statement from
and including the transaction date (for service fees
and other charges, this is the day they are posted to
the Account) until the day we receive payment in full
of the Interest-Bearing Balance.
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(b) No Interest-Free Period For Cash Advances: There is
no interest-free period for Cash Advances (which
include Cheques). We will charge the Primary
Cardmember interest on the amount of each Cash
Advance from and including the day you obtain
them (or, in the case of a Cheque, from and including
the day the Cheque is posted to the Account) until
the day we receive payment in full of the Interest-
Bearing Balance.

(c) Calculation of Interest Charges: The Primary
Cardmember will pay interest on the Interest-Bearing
Balance at the Interest Rates in effect in the manner
described below in this sub-Section 13.(c):

(i) Purchases and Service Fees and Other Charges:
We calculate the unpaid Purchase and service
fees and other charges balance (“Purchase
Balance”) from the end of the last day of the
Billing Period for the previous Account
Statement and carry that Purchase Balance
over to the beginning of the first day of the
Billing Period covered by the current Account
Statement.

At the end of each day of the Billing Period
covered by the current Account Statement
(starting with the Purchase Balance at the
beginning of the first day of the Billing Period that
was carried over from the end of the last day of
the Billing Period for the previous Account
Statement), we perform the following sequential
calculations:

• We subtract Account payments and credit
adjustments from*, and add new Purchases,
new service fees and other charges, and the
interest charges from the previous day to, the
Purchase Balance carried over from the
previous day. This determines the daily closing
Purchase Balance for the day (“Daily Closing
Purchase Balance”).

(* Each payment is applied according to
Section 14. of this Agreement.)

• We multiply the Daily Closing Purchase
Balance** for the day by the Daily Rate [for
Purchases] and add the result to the Daily
Closing Purchase Balance for the next day in
the Billing Period (as indicated in the
preceding paragraph), for the purpose of
calculating interest charges on the Daily
Closing Purchase Balance** for the next day
in the Billing Period.

(** Daily Closing Balances with a credit balance
are treated as a zero balance.)

At the end of the Billing Period covered by the
current Account Statement, we add together the
interest charges incurred on Purchases and service
fees and other charges, and the interest thereon,
for each day of that Billing Period and post the
total of those interest charges to the Account.

(ii) Cash Advances: We calculate the unpaid Cash
Advance balance (“Cash Advance Balance”)
from the end of the last day of the Billing Period
for the previous Account Statement and carry
that Cash Advance Balance over to the beginning
of the first day of the Billing Period covered by
the current Account Statement.

At the end of each day of the Billing Period covered
by the current Account Statement (starting with the
Cash Advance Balance at the beginning of the first
day of the Billing Period that was carried over from
the end of the last day of the Billing Period for the
previous Account Statement), we perform the
following sequential calculations:

• We subtract Account payments and credit
adjustments from*, and add new Cash
Advances and the interest charges from the
previous day to, the Cash Advance Balance
carried over from the previous day. This

determines the daily closing Cash Advance
Balance for the day (“Daily Closing Cash
Advance Balance”).

(* Each payment is applied according to
Section 14. of this Agreement.)

• We multiply the Daily Closing Cash Advance
Balance for the day by the Daily Rate [for
Cash Advances] and add the result to the Daily
Closing Cash Advance Balance** for the next
day in the Billing Period.

(** Daily Closing Balances with a credit balance
are treated as a zero balance.)

At the end of the Billing Period covered by the current
Account Statement, we add together the interest
charges incurred on Cash Advances, and the interest
thereon, for each day of the Billing Period and post the
total of those interest charges to the Account.

The interest charges shown on the current
Account Statement are calculated only through
the Statement Date shown there. If the current
Account Statement has a Purchase Balance or a
Cash Advance Balance (or both), interest charges
accruing on those balances from the Statement
Date to the date of payment will appear on the
next Account Statement, even if the Primary
Cardmember pays the Account balance in full.

(d) Promotional Interest Rate Offers: If a Purchase
Balance or a Cash Advance Balance shown on the
current Account Statement is subject to a
promotional interest rate [for example, a balance
transfer from another credit card issuer], we will
separately calculate the interest charges and the
resulting Daily Closing Purchase Balance or Daily
Closing Cash Advance Balance, as the case may be,
for each day during the Billing Period covered by the
current Account Statement at the applicable
promotional interest rate in the same manner as
described above in sub-Section 13.(c)(i) or sub-Section
13.(c)(ii), depending on whether the balance is
considered (according to the terms of the promotional
interest rate offer) to be a Purchase or a Cash Advance
for interest calculation purposes.

14. Application of Payments: We will apply each payment of
the Debt in the following order: past due amounts; service
fees and other charges and interest charges; billed Cash
Advances; billed Purchases; unbilled Cash Advances;
unbilled Purchases. In any category of Debt, those amounts
which bear the lowest Interest Rates will be paid first.

Unless we otherwise agree, any payment must be made
in money that is legal tender at the time of payment. As
well, the mere lapse of time fixed for performing an
obligation under this Agreement will have the effect of
putting the Primary Cardmember in default of it.

15. Service Fees and other Charges:

(a) General: The Primary Cardmember must pay all
service fees and other charges that apply to the
Account, as set out in the Rate Schedule and in any
document or other written statement we may send to
the Primary Cardmember from time to time. We will
charge them to the Account at the time they are
incurred.

(b) Foreign Currency Transactions — Canadian Dollar
Accounts: If the Account billing currency is Canadian
dollars and you make a Purchase or a SecureCode
Transaction, obtain a Cash Advance or make any
other Account transaction (e.g., return a Purchase) in
a foreign currency, we will convert the Purchase,
SecureCode Transaction, Cash Advance or other
Account transaction (and the foreign currency fee we
charge the Primary Cardmember according to the
Rate Schedule) to Canadian dollars, using a rate of
exchange that is based on the cost of foreign
currency when the Purchase, SecureCode
Transaction, Cash Advance or other Account
transaction is processed and the cost of processing
the Purchase, SecureCode Transaction, Cash Advance



or other Account transaction through the network
which processes the transaction. The Account will be
charged (or credited for a Purchase return) in Canadian
dollars after the currency conversion has been made.

(c) Foreign Currency Transactions — U.S. Dollar Accounts:
If the Account billing currency is U.S. dollars and you
make a Purchase or a SecureCode Transaction, obtain
a Cash Advance or make any other Account
transaction (e.g., return a Purchase) in a foreign
currency, we will convert the Purchase, SecureCode
Transaction, Cash Advance or other transaction (and
the foreign currency fee we charge the Primary
Cardmember according to the Rate Schedule) to U.S.
dollars, using a rate of exchange that is based on the
cost of foreign currency when the Purchase,
SecureCode Transaction, Cash Advance or other
Account transaction is processed and the cost of
processing the Purchase, SecureCode Transaction,
Cash Advance or other Account transaction through
the network which processes the transaction. The
Account will be charged (or credited for a Purchase
return) in U.S. dollars after the currency conversion
has been made.

16. Changes to Rate Schedule: We may change the Interest
Rates, service fees and other charges for the Account set
out in the Rate Schedule at any time or times. The
Primary Cardmember will be given at least 30 days’ prior
written notice of each change, directed to their address
last appearing in our records. If the Account or your Card
is used or any Debt remains unpaid after the effective
date of a change, it will mean that the Primary
Cardmember has agreed to the change.

If the Primary Cardmember is in default under this
Agreement, we may withdraw all outstanding promotional
interest rate offers on Debt balances at any time without
notice. If this happens, all Debt to which such offers apply
will start accruing interest at the Interest Rate (Purchases),
effective on the Statement Date for the Account Statement
immediately following the time the default takes place.

17. Changes to Agreement/Assignment: We may change this
Agreement at any time or times. You will be given at least
30 days’ prior written notice of each change, directed to
the Primary Cardmember’s address last appearing in our
records. If the Account or your Card is used or any Debt
remains unpaid after the effective date of a change, it will
mean that you have agreed to the change. Services/features
and insurance benefits made available with the Account or
Card may be changed at any time.

We may assign the Account and this Agreement to Citi
Cards Canada (or to any of our other affiliates, or to any
third party) at any time and without notice to you.

18. Termination:

(a) The Primary Cardmember or we may terminate this
Agreement, and we may withdraw your rights and
privileges in respect to your Card and the Account,
at any time without notice. If this happens, the
Primary Cardmember must pay all Debt at once and
return each Card to us at once.

(b) If the Primary Cardmember fails to comply with their
obligations to us under this Agreement, the Primary
Cardmember will be liable to us for:

(i) all court costs and reasonable legal fees and
expenses (on a solicitor client basis) we incur
through any legal process to recover any Debt;
and

(ii) all costs and expenses we incur in reclaiming
any Card.

19. Problems with a Purchase: We will not be responsible
for any problem you have with any Purchase. If you have
a problem or dispute with a merchant regarding a
Purchase, the Primary Cardmember must still pay all
Debt as required by this Agreement, and you must settle
the problem or dispute directly with the merchant. We
will also not be responsible if a merchant does not
honour the Account number, or your Card or SecureCode,
at any time and for any other problem or dispute you
may have with the merchant.

20. Account, ABM Transaction and SecureCode
Transaction Verification: The Primary Cardmember must
examine promptly all Account Statements and each entry
and balance recorded in them.

The Primary Cardmember must notify us of any errors,
omissions or objections to an Account Statement, or an
entry or balance recorded in it, within 30 days from the
Statement Date recorded on that Account Statement.

If the Primary Cardmember does not notify us as required,
we are entitled to treat the above Account Statements,
entries and balances as complete, correct and binding on
the Primary Cardmember and we will be released from all
claims by the Primary Cardmember in respect of those
Account Statements, entries and balances.

We may use a microfilm, electronic or other reproduction
of any Purchase or Cash Advance draft or other
document evidencing Debt to establish the Primary
Cardmember’s liability for that Debt.

All ABM Transactions and SecureCode Transactions are
subject to verification and acceptance by us. This may
take place on a date later than the ABM Transaction or
SecureCode Transaction date and will affect when the ABM
Transaction or SecureCode Transaction becomes effective.
We will be entitled to treat our records showing if your Card
and PIN were used together to make an ABM Transaction,
and if the Account number and your SecureCode were used
together to make a SecureCode Transaction, as correct,
conclusive and binding on the Primary Cardmember. We will
also be entitled to treat our count and verification of the
particulars of an ABM Transaction or SecureCode
Transaction as correct, conclusive and binding on the Primary
Cardmember unless the Primary Cardmember gives us
written notice of an error or omission within 30 days from
the Statement Date recorded on the Account Statement in
which the ABM Transaction or SecureCode Transaction
appears for the first time.

21. Language: You and we have expressly requested that this
Agreement and all related documents, including notices,
be drawn up in the English language. Vous et nous avons
expressément demandé que ce contrat et tout document y
afférent, y comprise tout avis, soient rédigés en langue anglaise.

22. Privacy of Personal Information: In this Section, “we”, “us”
and “our” mean Citibank Canada and Citi Cards Canada.

Collection and Use of Information: You consent to our
establishing and maintaining a file of personal information
about you and obtaining and exchanging, from time to time,
all information about you (including credit information) with
our branches, affiliates and agents and with any credit
reporting agency, credit bureau, person or corporation with
whom you have or may have financial relations, government
or regulatory agency, or supplier of services or benefits
relating to the Account. (Such persons or corporations may
include collection agencies, bailiffs, marketing and advertising
agencies, or any other party whom we deem necessary in
connection with the servicing of your Account.) This consent
is valid where use of your personal information is needed to
assist us in: making a decision about your Application, including
verifying your identity; monitoring, evaluating, auditing,
servicing and collecting the Account; providing Account-related
and other programs offered by us or a third-party provider
approved by us; allowing our affiliates and selected companies
to promote their products and services to you; responding
to your inquiries about your Application, your Account or
your file; and meeting legal and regulatory requirements,
including Canadian federal and provincial requirements and
foreign requirements applicable to us or any of our affiliates
and service providers. We may provide Account Statement
and other Account information to an Authorized User from
time to time at their request. We may also disclose your
personal information (including Account information such
as the Account number) to Account program partners or
their agents as is reasonably required for those Account
program partners to provide services and/or benefits to
you under those Account programs. We may also provide
your personal information, including information to
authenticate your identity (such as mother’s maiden name
and passwords, and social insurance number) to service
providers in respect of services made available to you now
or in the future (e.g., access to on-line Account Statements).
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You consent to our monitoring and/or recording of your
telephone discussions with our representatives for quality
control, internal training and record keeping purposes. You
also consent to the use of automatic dialing and announcing
devices for telemarketing and other purposes relating to the
administration of the Account by Account program partners
and/or their agents, our affiliates and service providers and/or
their agents, selected companies and organizations, and us.
You understand that we and our affiliates and third parties
with whom we share your personal information in accordance
with the Privacy Statement may contact you by telephone, using
the telephone number information you have provided to us.

You consent to our disclosing general and non-sensitive
personal information about you, through marketing lists,
to selected companies or organizations to allow them to
offer you directly goods and services that may be of
interest to you. These selected companies and organizations
will be formally prohibited from disclosing the information
to third parties or using it for another purpose without
obtaining appropriate consent in advance. If you prefer to
be removed from the marketing lists or lists we may share
with third parties, you are free to opt out at any time by
contacting Citi Cards Canada at the address or telephone
number mentioned below. You will allow a reasonable time
for your withdrawal request to become effective.

You consent to the use and disclosure of your personal
information in connection with the assignment of the Account
or amounts owing under the Account, and certain other
business transactions from time to time, and to our use of
service providers (including those located outside of Canada)
to process and handle personal information on our behalf, all
as more particularly described in the Citi Canada Privacy of
Personal Information Statement (the “Privacy Statement”).

You consent to the collection, use and disclosure of your
personal information as described in the Application and
in the Privacy Statement, as amended from time to time,
and as permitted or required by law.

You have the right to access your file and rectify any
personal information in the file that may be obsolete,
incomplete or incorrect. You may view a copy of the
Privacy Statement by visiting our Website at
www.citicards.ca. You may request a copy of the Privacy
Statement, file an opt-out request, request access to your
personal information file or report obsolete, incomplete or
incorrect personal information about you by contacting us
at: Citi Cards Canada, 5900 Hurontario Street, Mississauga,
Ontario L5R 0B8, Attention: Privacy Officer, or by calling us
toll-free at 1-800-387-1616.

23. Account Inquiries/Lost and Stolen Cards/Resolving
Complaints:

Account Inquiries/Lost and Stolen Cards: For Account
inquiries or to report a lost or stolen Card, you may call
(416) 947-2900 (in Toronto) or 1-800-387-1616 (toll-free in
North America).

Resolving Complaints: We strive to resolve complaints or
concerns about the Account in a fair and timely manner.
If, however, any complaint or concern about the Account
has not been resolved to your satisfaction, please contact
our Ombudsman at: Citibank Canada Ombudsman,
123 Front Street West, Suite 1700, Toronto, Ontario
M5J 2M3; Tel: 1-888-245-1112

If, within six (6) months of our Ombudsman’s review, you
are not satisfied with the resolution of your complaint or
concern, you may contact the Ombudsman for Banking
Services and Investments at: Ombudsman for Banking
Services and Investments, PO Box 896 STN Adelaide,
Toronto, Ontario M5C 2K3; Toll-Free Telephone:
1-888-451-4519; Toll-Free Fax: 1-888-422-2865;
Web Site: www.obsi.ca; E-mail: ombudsman@obsi.ca

In the complaints handling process for Canadian financial
institutions, including us, the Financial Consumer Agency
of Canada is responsible for ensuring that all financial
institutions comply with federal consumer legislation and
will investigate any complaint or concern that relates to a
possible breach of that legislation. You may contact the FCAC
by writing to: Financial Consumer Agency of Canada, 6th Floor,
Enterprise Building, 427 Laurier Ave. West, Ottawa, Ontario
K1R 1B9, or through its website at www.fcac-acfc.gc.ca.

Rate Schedule

1. General: This Rate Schedule forms part of the Card Carrier
and your Citibank MasterCard Cardmember Agreement with
us. It applies to your Account and each Card we have issued
on the Account.

2. Interest Rates: The Interest Rate (Cash Advances) we
charge on Cash Advances and the Interest Rate (Purchases)
we charge on interest-bearing Purchases are set out on
each Account Statement. They are expressed as annual
percentage rates.

The interest rate we charge on Debt to which a promotional
interest rate offer applies is set out on each Account
Statement displaying that Debt. It is expressed as an annual
percentage rate.

3. Service Fees and Other Charges: The following schedule of
service fees and other charges applies to your Account. All
service fees and other charges will be posted to the
Account in the Account billing currency:

(a) Annual Service Fee: The annual fee, if any, is set out
on the Card Carrier.

(b) Cash Advance Fee: Citi™ Cash Transfers and Citi
MasterCheques*, while treated as Cash Advances,
are not subject to Cash Advance fees. $3.00 each for
all other Cash Advance transactions.

(c) Dishonoured Cheque Charge: $40.00 for each cheque
or other instrument used to make a payment on your
Account that is dishonoured by the financial
institution on which it is drawn. (This charge is in
addition to any NSF service fee charged by that
financial institution on the NSF cheque or other
instrument.)

(d) Stop Payment Fee: $25.00 for each stop payment
order we accept from you on a Cheque or Account
balance transfer request.

(e) Foreign Currency Fee: We will charge you a currency
conversion fee equal to 2.5% of the amount of any
Purchase, Cash Advance or other transaction not
incurred in the Account billing currency. We will
convert such a Purchase, Cash Advance or other
transaction and fee to the Account billing currency in
the way set out in your Citibank MasterCard
Cardmember Agreement with us.

(f) Statement Copy Fee: No charge for a copy of your
current Account Statement. $10.00 for a copy of your
Account Statement for any other Billing Period
(maximum of 12 copies).

(g) Sales Draft Copy Fee: No charge for a copy of a sales
draft referred to on your current Account Statement.
$2.00 for each copy of a sales draft referred to on
your Account Statement for any other Billing Period.

(h) Over Limit Fee: $29.00 for each Account Statement
Billing Period in which the Total New Balance shown in
the Account Statement to which that Billing Period
applies exceeds your Total Credit Limit.

(i) Promotional Transfer Cheque Fee: Unless waived or
reduced, 3% of the amount of each transfer cheque
processed by cheque or telephone and posted to your
Account. The fee will be added to the principal amount
of each transfer cheque.

(j) Credit Balance Administration Fee: $25.00 if the Account
has maintained a credit balance for 12 consecutive
Billing Periods and no Account transactions have been
posted to the Account during any of those Billing Periods.

TM Trademark of Citigroup Inc. Used under license.

®1 Registered trademark of Citigroup Inc. Used under license.

® Registered trademark of MasterCard International Incorporated.
Used under license.

© Citi Cards Canada Inc., 2010.
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